Ipnnoxenne
Kk Pacnopsukennio ot 02.06.2026 Ne 2285

I[OFOBOP Ha BBINYCK H oﬁcnymnBaHne 0aHKOBCKOM npeuonnaqennoifl KapTbl
«AneabCUHOBAasI KapTa» 1

AKIIMOHEPHOE OBIIECTBO «AJIb®A-BAHK» (I'enepanbhas nunien3usi banka Poccum No
1326 ot 16.01.2015, anpec mecta naxoxaenus: 107078, r. Mocksa, yin. Kananuesckas, a. 27),
MMEHyeMoe B JalbHeilimeM «baHk», ¢ OgHON CTOpOHBI, U KIMEeHT, ¢ Apyroil CTOPOHBI, NpHU
COBMECTHOM YIOMHHAHUU B JalibHeileM umeHyemble «CTOpOHBI», 3akiatoumin JloroBop Ha
BBIMTYCK U 00CIyKMBaHWE OaHKOBCKOW MpEOIIaueHHON KapThl «ANenbCUHOBas KapTay» (nanee —
JloroBop) 0 HIKECIEYIOLIEM:

1. Tepmunsl u onpeaeaeHust

1.1. Apropu3amusi - coriacue, npepocrasiasiemoe bankom st mposeneHus Omnepanuu ¢
ucnonszoBanueM IIK «AnenbcuHoBas KapTa» HENOCPEICTBEHHO B MOMEHT IPOBEICHUS TaKou
Onepanuu.

1.2. ABTomjiare:k - omepainus I[epeBoja JACHEKHBIX CPEJICTB C MCIOIb30BaHHMEM Habopa
PEKBU3UTOB M YCIOBHM IUIaTeka, co3gaHHoro KimeHTOM B 3asBieHMM Ha ABTOIUIATEX
nocpencteoM MIT «Anbsha-Mobaiiny, MatepHer banka «Anbda-Knuky», xpansmerocs B banke u
ucnoapzyemoro KimmeHTom aiis nepuoIudecKkoro nepeBoia JEHEKHbBIX CPEACTB MIPU HACTYIICHUH
3aIaHHBIX 3TUM PACIIOPSHKEHUEM YCIOBUM.

1.3. «Auabda-Mobaiin» — ycnyra banka, npenocrasmsomas Kiouenty mno ¢dakty ero
Bepudukanmmmu m AyreHTH(HUKAIMA BO3MOXHOCTh JUCTAHIIMOHHO TPU TOMOIIHM SJIEKTPOHHBIX
CPEICTB CBSI3H OCYLIECTBIIATH JEHCTBUS U ONIEPALNH, IIPEYCMOTPEHHBIE HACTOAIMUM J[oroBOopoMm.
1.4. AyrtenTndukanms - yJ0oCTOBEPEHHE NPaBOMOUYHOCTH oOpamieHus Knuenra B bank ans
cosepuieHust Onepauuii U Apyrux AercTBuil B pamkax Jloropopa, u/unu nojaydeHus uHpopManuu
1o 11K «AnenscuHoBas kapTa» B OPsJIKE, YCTAHOBIEHHOM B Jlorosope.

[Topsinox Ayrentudukanuu ycranonneH B [Ipunoxxenuu 1 x Hacrosimemy Jlorosopy.

1.5. Banjbl - pacyeTHbIE €AUHUIIBI, 3aUUCIII€eMble OOHYCHBIN Ha c4yeT YuacTHHKa [IporpamMmel B
cootsercTBuM ¢ IIpaBunamu IIporpammsi.

1.6. Bbamk - AKIMOHEPHOE OBHIECTBO «AJIb®A-BAHK» (AO «AJIb®A-BAHKY),
smuteHT [IK «AnenscnHoBas kapTay.

1.7. Bbaoxuposka IIK - npouenypa ycranoBieHns baHKOM TEXHUYECKOTO OTPaHUYEHUS, B T.4. 110
nHunmaTtuse Knnenra Ha coBepiienne Onepanuii ¢ ucnosnabzoBanueM 1K «AnenbscnHoBas kapTay,
npexycMaTpuBarolias otkasz banka ot npegocTaBieHuss ABTOpU3AIIIH.

1.8. Bepu¢pukauus - ycraHoBieHue JuyHocTH Kimenra npu ero obOpameHun B bank s
coBeplIeHHs] 0aHKOBCKHX OIlepalyil U Jpyrux aeicTBuil B pamkax Jlorosopa.

[Topsinox Bepudukanuu ycranosnen B [Ipunoskenun 1 x Hactosmemy Jlorosopy.

1.9. BupTyaabHBIA TOKEH - CTPOKAa CUMBOJIOB, aBTOMaTH4YECKU T€HEPUpPYyEMasl U HallpaBisieMas
bankom Ha MobunsHoe ycrpoiictBo Kimenra, wucnons3dyemas s Bepudukanum u
Aytentuduxamuu. Cpok geiictBus BupryanbHoro TokeHa ycTaHaBiuBaeTcsd —baHkom
CaMOCTOSATEIIBHO.

1.10. BHemHsisi onepanus — onepaius ¢ ucrnonb3zoBanueM [1K «AnenscuHoBas kapTay (BKItouas
NIEPEBOJ] JIEHEXHBIX CpeAcTB ¢ ucnoiab3oBaHueM IIK «AmnenbcuHOBast kapTa»), COBEpLICHHAs B
OaHKOMAaTax/MyHKTaxX BbIJAUM HAJUYHBIX/MHBIX KaHalaxX OOCHYKHMBaHUSA JAPYTUX KPEAUTHBIX
OpraHu3aliil u/Win B TOPrOBO-CEPBUCHBIX MPEINPUATHAX, C KOTOPBIMH PACUYEThl MO OINEPaLUsIM,
coBepuaeMbIM ¢ Hcnoap3oBaHueM [IK «AmnenbcruHOBass KapTay, OCYLIECTBISIOTCS IPU Y4acCTHH
I1naTeXKHOU CUCTEMBI.

! o 01.10.2024 JToroBop O TIOPS/IKE BBITYCKa M OOCITY>KHBAHHMS OAHKOBCKOH MPENOTUIAYEHHON KapThl «ATENECHHOBAs KapTay
HUMeHOBaJIcsl JJoroBop 0 MopsiKe BBITYCKa M 00CTy>KMBaHHsI 0aHKOBCKOH IpenoIIadeHHoN kapThl «X5 Kapray.



1.11. BHyTpeHHsi1 omepaumMs — omnepauus c ucnosnb3oBanueM [IK «AnenbcuHoBas kapra»
(BKJIFOYas TEpeBOJ JCHEKHBIX CpPEACTB ¢ wHcmonb3oBaHueM [IK «AmenbcuHOBas KapTay),
coBepiIeHHas B OaHkomaTtax baHka, Kaccax WJIM MHBIX ycTpoiicTBax baHka, a Takke B TOProBO-
CEPBHUCHBIX MPEANPHUATHIAX, C KOTOPBIMM pacueTsl II0 OIEpauusM, COBEPLIAEMBIM C
ucnonb3oBanueM [IK «AnenbcuHOBasi KapTa», OCYHIECTBISIOTCS 0Oe3 yuactus [lmarexHoit
CUCTEMBI.

1.12. Bxoa mo QR — cnoco6 Bepudukanunm u Ayrentudukanuu B UntepHer banke «Anbda-
Kink».

1.13. JK «AmeancuHoBasi KapTa»® - pacdeTHas (neOeToBasi) GaHKOBCKas Kapra Beipywaii+X5
Kapra-Mastercard-Worldwide unu Ilepexkpécrox+X5 Kapra-Mastercard-Worldwide, X5 Kapra-
[Tarepouka-Mastercard wiu X5 Kapra-Ilepekpecrok-Mastercard, a taxke X5 Kapra MUP,
Bbinyckaemass bankom Ha ums Kimenrta. C 08.12.2022 r. mpekpaiaercsi BBITIYCK PAacUETHBIX
(mebeToBbIX) OaHKOBCKUX KapT Bripyuaii+X5 Kapra-Mastercard-Worldwide u Iepexpécrok+X5
Kapra-Mastercard-Worldwide. C 31.07.2024 r. npekpalnaercsi BbIITYCK pacyeTHBIX (JIeOCTOBBIX)
6ankoBckux kapt X5 Kapra-Ilatepouka-Mastercard u X5 Kapra-Ilepekpecrok-Mastercard.

C 01.08.2024 r. u3 mepeuHsi ANEIbCHHOBBIX KapT BBIITYCKAeTCs TOJIBKO pacueTHas (neGeToBas)
kapra X5 Kapra MMUP. AnenbcuHoBas KapTa HPEeAOCTaBIAECT BO3MOXKHOCTb IOJIYYEHUS
IIPUBUJIETUM B paMKax KoalMIIMOHHON MPOTrpaMMBbI JIOSJIBHOCTH «AIIEIIbCHHY, YCIOBUS KOTOPOU
pasmelieHbl 1O azapecy www.myapelsin.ru. [lng nenedt uHopMupoBaHHs O MporpaMme
JOSUTBHOCTH - Ha AICNBCHHOBOM KapTe MOXXET OBITh yKa3zaHO oOo3HaueHue KoamuimoHHOH
IporpaMMbl  JIOSLIBHOCTH - «AmenbcuH» (ToBapHble 3Haku Nell34483 u  Ne341699,
npaBooOiaaareneM KoTopbix saisiercss OO0 «KI1JT»).

1.14. 3asiBuTeNb - (QU3MUECKOE JHIO, sBIAOLIeecs rpaxaaHuHoM Poccuiickoit denepauuu u
pe3uIeHTOM (B COOTBETCTBUU C BAJIOTHBIM 3aKOHOJATEIbCTBOM) MCKIIOUMTENBbHO Poccuiickoit
®denepanun, oOpaTuBLIeecs A 3aKII0UeHus HacTosuero JloroBopa.

1.15. UpeHTH(UKANUA - COBOKYIIHOCTb MEDPOIPUATHNA 110 YCTAaHOBJICHMIO OIPENEICHHBIX
®enepanbubiM  3akoHOM  oT 07.08.2001 Ne 115-®3 «O npoTUBOAEWUCTBUM JEralu3allun
(OTMBIBaHMIO) JOXOJIOB, MOJYYEHHBIX IMPECTYMHBIM IyTeM, U (DUHAHCHPOBAHUIO TEPPOPU3IMa
ceneHuil o KimeHrax, uX NpeICTaBUTENAX, BbITOAONpUOOpeTaTENsIX, OeHedUIMapHbIX
BJIa/I€IbIAX, 110 IOATBEPKACHUIO JOCTOBEPHOCTH 3TUX CBEACHUH C MCIOIb30BAaHUEM OPUTHHAJIOB
JIOKYMEHTOB M (WJIN) HaJIeXKaluM 00pa30M 3aBEPEHHBIX KOIUI.

1.16. UuTepHer bank «Anbga-Knuk» — ycnyra banka, npegocrasistonas Kinuenty no ¢gakry
Bepudukanuuu u AyreHTHQHUKAINN, BO3SMOXXHOCTh AUCTAHIIMOHHO NMPOBOANUTH OAHKOBCKHE U UHbIE
orepanuu, npeaycMorpeHHsle [loroBopoM. B peknaMHBIX M MH(OPMALMOHHBIX MaTepuasiax, a
Takxke Mmpu kommyHukaiuu ¢ Kimmenrom WutepHer bank «Anbgda-Knnk» MoXkeT MMeHOBaThCS
Wntepuer bank «Anbda-Onnaitn».

1.17. Kapra YuacrHuka - kxaprta IIporpammsr JlosnpHOCTH, MMEMOIIAas yHMKaJIbHBI HOMED
[IporpaMMmbl JOSTIBHOCTH, KOTOpas B cooTBercTBUM C IlpaBuimamu [Iporpammbl ciyXuT JUIst
uneHTuukanuu YdactHuka B IIporpamme. Kapra VYuacTHMKa MMO3BOJISI€T HAaKalUIMBAaTh M
cruceiBaTh bamibel B cootBeTcTBUM ¢ [IpaBunamu [TporpamMmsl.

1.18. Kaprounblii TOKeH - BupryanbHoe npezacrasieHue IIK «AmnenscuHoBas Kkapra» B
[TnarexxHOM MOOUIILHOM cepBHcCe, co3aaBaeMoe KIneHToOM caMOCTOSITENTFHO U coieprKaliee Habop
pexBusutoB IIK «AnenbcuHoBas KapTa», Xpassmuiics B IliaTte:xxHoM MOOMIBHOM CepBHCE,
UCTIONB3YEMBIH JUTSI TPOBEIeHUsT OeCKOHTAaKTHBRIX Onepariuii ¢ ucroibs3oBanueM Texaonornu NFC.
Hns  ucnonszoBanus Kaprounoro TtokeHa MoOunbHoe ycTpoiictBo Kimenra nomxHO
noiepkuBath TexHosoruto NFC.

1.19. KiMeHT - COBEPIIEHHOJETHUI 3asBUTENb, IPUHSBIINNA U PUCOECIUHUBILINIICS K YCIOBUSAM
HoroBopa.

1.20. Kmou «Webauthn» - crenepupoBanHas (BbImynieHHas) MOOWIBHBIM —YCTPOHCTBOM
YHHUKaJIbHAS MOCJIEIOBATEIbHOCTh OYKBEHHO-IM(POBBIX CHMBOJIOB B LEISIX MPOXOXKACHUS C €€
noMoIIkio ponenypsl Bepudukanuu u Ayrenrudukanuu B Marepuer banke «Anbda-Knuky.

2 JTo 01.10.2024 «JIK «AmeTbCHHOBAs KapTa»» KMEHOBANACK TI0 TekcTy Jlorosopa «JIK «X5 Kapra»y.



1.21. Knrou mnpoBepkn «Webauthn» - yHHKaJdbHasi NOCJeJ0BATeJIbHOCTh OYKBEHHO-
M (poBbLIX CHMBOJIOB, 0JHO3HAYHO cBsi3aHHAas ¢ Kiilouom «Webauthn» u npeagnasnadennas
1JIA IpoBepKu noaauHHocTH Kitroua «Webauthn»».

1.22. Koa «Aabpa-Mobaii» - uzBecTHas ToJbKO KiMEHTy mocienoBaTeabHOCTh HU(PPOBBIX
CHUMBOJIOB, CBsi3aHHasi ¢ MoOwiIbHBIM ycTpoiicTBoM KimeHTa (C MCHOIB30BaHHEM KOTOPOTO
ocymectBisiercss goctyn k MII «Anbsda-Mobaitny), Mo3BoJIsSIONIas OJHO3HAYHO TMPOU3BECTH
Bepuduxammio n Ayrentudukanuio Knumenrta npu ucnonszoBannu Kimuenrom MIT «Anbda-
Mobaitn». Kom «Anbda-Mobaiim» MOXeT OBITh HCIOJB30BaH Ha OIHOM WM HECKOJBKUX
MoOOWIIBHBIX YCTPOMCTBAX.

1.23. KogoBoe CJI0BO — IOCIIEIOBATEILHOCTh OYKBEHHO-IIM(POBBIX CHMBOJIOB, YKa3bIBaeMasi
Knuenrom banky, peructpupyemas B 6a3e nanHblx banka u ucnosns3yemas i Bepudukanuu u
Ayrentudukanuu Kmuenra B KL, KomoBoe coBo JOMKHO COCTOSITh U3 apadckux nudp u OykB
KHUPUUTHYECKOTO W/WIIH JJATUHCKOTO alipaBuTa, HO HE Oojiee 35 (TpUaLAaTH MSITH) CUMBOJIOB.

1.24. KomnpoMerauusi - (GakT JOCTyNa MOCTOPOHHETO JHMIA K 3allUIIAaeMOd WH(pOpMAIUU:
pekBu3HuTaM 0aHKOBCKOM KapThl, [IMH-Kko1y, ydeTHBIM JaHHBIM 1151 AocTyia B «\Web-view»/ B MIT
«Anbha-Mobaiiny/ Uatepuer bank «Anbda-Kimk», Homepy Tenedona coroBoii cBsizu Kinenra,
U T.II., @ TAK)KE [IOJI03PEHHUE HA HETO.

1.25. KonBepraums - mpoleaypa nepecyera CyMMbl, HOMUHUPOBAHHON B pyoOssix Poccuiickoit
®denepanyy, B CyMMy, HOMUHUPOBAaHHYIO B MHOCTPAHHOM BAJIIOTE, UM CYMMbl, HOMMHUPOBaHHOU
B WHOCTPAHHOW BaJIOTe, B CyMMYy, HOMHHHPOBaHHYI0 B pyOusax Poccuiickoit ®denepamnmu, c
UCIOJIb30BaHUEM Kypca MHOCTPAaHHOM BaltOThI K pyoito Poccuiickoit deneparum.

1.26. KonrakTHbiid HeHTp (naJee - KLI) - cucrema nporpaMMHO-annapaTHbIX KOMILUIEKCOB baHka,
no3BoJstomas Kiimenty nocpeactsom tesne)OHHOTro KaHaia B aBTOMaTHYECKOM PEXUME U/UITH TTPU
Y4aCTHH OIepaTopa IUCTAHIMOHHO IIOJNy4aTh CIPAaBOYHYI0 M HHYI uHpopmammoo. Homep
tenedona KII 8-800-505-20-00.

1.27. Kypc nisa ABropu3anum — Kypc banka, ycTaHOBIEHHBIN /1715 Liee ABTOpU3aluy ONepaluu
¢ ucnonb3zoBanueMm Kaprel.

1.28. Kypc nasa Kampunra — kype banka, ycTaHOBIIEHHBIN 1714 11es1el 00pab0TKH MOATBEPKIEHUS
0 COBEPLIEHUH OIIEpALMH ¢ UCTIOIb30BaHUuEM KapThl.

1.29. JInuHblii KaOuHEeT «AmnejbcuHOBOH KapThDy (JIK «AneabcmHoBoOl KapThi») - «\Web-
View»,  JOCTymHBI# B  pe3ynpTare  mnepexoia W3  IIpuiokeHHWil Ha  CTpaHUILY
caiita https://Ik.myapelsin.ru.

1.30. Jlorun — yHUKaJdbHas TOCJIEJOBAaTENILHOCTh OYKBEHHO-IM(POBBIX CHUMBOJOB C
UCIIOJIb30BAaHUEM  JIATUHCKOTrO  andasuta, co3fgaBaemas KiHMEHTOM  CcaMOCTOSITENIBHO H
no3BoJisitomas npoussectd Bepuduxauuio Knmenrta B ycraHOBIEHHBIX JloroBopom ciiyuasix.
Jlorun, BBeneHHwli KimeHToM mnpu mnpoxokaeHUM npoueaypbl Bepudukanmm, nomxeH
cooTBeTcTBOBaTh Jloruny, cozgannomy KimeHToMm u conepxaiiemycsi B HHQOpMAIMOHHON 6a3e
banka.

1.31. MoouabHoe npuao:xkenue AKEY - mporpammHoe obecneueHue, ycTaHaBIMBAaEMOE
Kmuentom Ha MoOOMIBHOE YCTPOMCTBO B IENAX MPOXOXKACHHUS C €ro TMOMOIIBI0 TPOIETYPhI
Bepuduxauuu u Ayrenrudukanuu B Uarepaer banke «Anbda-Kinuk» u 1ocTaBku HanpaBiseMbIX
bankom Push-yBenomnennii. JloctaBka Push-yBenomienunii siBiasieTcsi CHCTEMHONW HACTPOMKOW U
BKJIIO4aeTcs 1o xenanuto Kimenra Bo Bpemst ycranoBku MoousbHoro npuioxxenust AKEY. Push-
YBEIOMJIEHHSI B paMKax yCIIyTu «Y BeJoMJIeHUE 00 orepanusix» MOTyT HallpaBIsAThCS TOCPEICTBOM
MobGunsnoro mnpunoxenuss AKEY, Ttombko eciam ycenyra «YBegomieHHe 00 oOmepanusx»
noaktoueHa KimmeHTom B opsJiKe, yCTaHOBIEHHOM J[oroBopom.

1.32. MoounabHOe npuiioxenue «Aabdpa-Modait» (MII «Aabpa-Mobdaiiin») - nporpaMmMHOe
obOecneuenue banka, yctanasnuBaemoe Kimnenrom Ha MoOmiibHOE yCTPOMCTBO B LENSIX HOTYyYEHUS
yenyru «Anbpa-Mobaitny; MIT «Anbspa-MoOaitn» aBiseTcs DIeKTPOHHBIM CPEICTBOM IIATEXa.
[Topsimok monkiIrO4eHus, ucnoib3oBaHus U oTkmroueHuss MIT «Anbsha-Mobaitny ycTaHOBJIEH B
[Tpunoxenun 2 x Hacrosimemy Jlorosopy.


https://lk.myapelsin.ru/

1.33. MoOuabHOe YyCTpoOMcTBO - MOOWIBHBIM TeneoH (TenedoH COTOBOM  CBS3M),
nojnepxkuBaomuii - texHomoruto  JavaTM  MIDP  2.0., cmaprdoH nubO0 IOTOJHEHHBII
(GYHKINOHATBHOCTHIO KAPMAHHOT'O TIEPCOHAIEHOTO KOMITBIOTEPA WM IUIAHIIETHBIA KOMITBIOTED.
1.34. Homep Tesiepona coToBoii cBsizu Kituenra/3asipuress - HoMmep TeseoHa COTOBOM CBS3H,
yka3piBaeMblii Kiimentom/3asButenieM B TOKyMeHTax, opopmisiemblx Kimentom/3asBureneM 1o
dopmam, ycraHoBIeHHBIM baHkoM, HOMep TenedoHa COTOBOIl CBSI3M, YKa3bIBaeMbI IpH
peructpauuu B cucreMe XSID, nepenannbiii OOO «KILI» B bank B cooTBeTcTBuM C 1. 2.3.1. uiu
X5 B coorBercTBUHU C 1. 2.3.2. JloroBopa, peructpupyembiii B 0a3e naHHbIX baHka, a Takke
WCITOJIB3YEMBI TIPH MOJKIIOUYCHUH U Hcnoiib3oBanuu MII «Anwda-Mobaitny, MaTepHer banka
«Anbha-Kmuky, «Web-view», ycnyru «YBenomiieHue o0 ornepanusax». Homep tenedona gomkeH
MPUHAUIEKATh K HAIMOHAJIBHOM CETH IMOABUKHOM CBSI3U POCCUHCKOW CHCTEMBI HYMEpPALMH.
Knuent/3asBurens rapantupyer, uro Homep Ttenedona coroBoit cBszu Kimenra/3asBurens
npuHaUIeKuT Kinenty/3asBUTeNto U UCHIONIb3YeTCs TOJIBKO UM JIMYHO.

1.35. OnHopa3o0BbIii MapoJib - u3BecTHas KimeHTy mocnenoBaTenbHOCTh MU(POBBIX CHMBOJIOB.
Hcnonb3yeTcs Ha yCIOBUAX, YCTAHOBIEHHBIX /[oroBopoM.

1.36. OO0 «KILJI» - O6111ecTBO C OTpaHUYCHHOM OTBETCTBEHHOCTHIO «KoanuimonHas nporpaMmma
nosmeHOCcTHY (MHH 9722075227, OT'PH 1247700319790, anpec:109029, r. Mocksa, yn. Cpeansis
Kanutnuxosckas, 1. 28, ctp. 4).

1.37. Ocrartok aumura - octatok I/IC B py6msax Poccuiickoit denepaiuu, B mpeenax KOTOPOro
bank npuHumaer Ha ce0si 00s3arenbCTBa IO MEPEBOAY JEHEKHBIX CPEACTB B CUET OIUIATHI
Pacxonnbix onepaiuii, coBeplieHHbIX ¢ ucnoyib3oBaHueM [IK «AmnenbcuHOBas KapTa», a Takke
coBepieHHbIX nocpencTBoM MIT «Anbda-Mobaitny, MutepHer banka «Anbga-Knky nim «\Web-
VIEW» ¢ y4eTOM CyMM, COBEpIIIeHHbIX paHee Pacxomubix omeparuii. OCTaToK JUMHUTA B MOMEHT
Boijaun [IK «AmnenscunoBass kapta» Kimenry cocraBmasier 0 (Honb) pyéunein Poccuiickoit
O®enepanun. Ocratok numuTta [IK «AnenscuHoBas kapTa» B J1000 MOMEHT BPEMEHH HE MOXKET
[IPEBBILIATD:

- 15 000 (msatHamuath Thicsa4) pyonen Poccuiickoit @eneparuu 1 KinreHToB, HE MPOIIEANTNX
WNnentuduxanuro /i YIpomeHHyo UIeHTUPUKAIINIO;

- 100 000 (cto TeICcsSu) pyOeit Poccuiickoit denepanuu nias KnnenTos, mpomieqmux Y mpouieHHYo
UIEHTU(DUKAIUIO.

1.38. Omepauus - PacxonHas onepauusi, Onepanus nonojHenus, Onepaiusi Bo3Bpara Wik WHas
Onepanus ¢ ucnonb3oBanueM [IK «AnenbcuHoBas KapTa» WU npoBojumas rnocpeiactsoM MII
«Anbda-Mobaiin», HurepHer banka «Anbda-Kimuky», wmn «Web-view», ecmu yTodHeHue
KOHKpeTHoro Buja Onepaiuu He TpeOyeTcs nucxos u3 yciaosuii Jlorosopa.

1.39. Onepauus Bo3Bpara - ypenuuenne Ocrarka JMMUTA 3a cueT Bo3Bpara KineHTy qeHexHbIX
cpeancte TCII, B pamkax paHee coBepiieHHONM Pacxomnoit Omepanuu, B CBS3U C
HenpenocrapnenueM TCII  Vcenyr/otkazom oT  VYeiayr HMiAd 1O  HHBIM — OCHOBaHUSM,
MPEIyCMOTPEHHBIM 3aKOHOIaTeNbCTBOM Poccuiickoit denepanmm.

1.40. Onmepauusi nomoJiHeHusi - yBenudyeHue OcraTka JUMHUTa Tocie noiydeHus Kiuentom
PexBusutoB 1K «AnenpcuHoBast KapTa» CiocoOoMm, MpeycMOTpEeHHBIM J[oroBopoMm.

1.41. Mapoab - wu3BecTHas Toubko KiMeHTy mocnenoBaTeNbHOCTh HHU(POBBIX CHMBOJIOB,
cBsa3aHHass ¢ Homepom Ttenedona cortoBoit cBa3u Kiumenrta. Mcmonb3yercs Ha yClOBUSX,
yCTaHOBNIEHHBIX ~HacTtosmuM JloroBopoM. Knmenty Hampasisiercs SMS-cooOuieHue ¢
OpnHopa3oBbIM MaposieM, GopmMupyeMbiM baHKoM /171 TOATBEpKAeHUS ycTaHOBKU/cMeHbI [1aposs.
Hogelii Ilaponp cuMTaercs ycHemHO YCTaHOBJIEHHBIM Iocie BBoga OmHOpa3oBOro mnapoui,
HarpaBieHHoro bankom Ha Homep Tenedona corooit cBsa3u Kimmenra, ecnu takori OTHOpa30BbIi
naposib coBnagaer ¢ BBeleHHbIM KiimeHToM OJHOpa30BBIM IMAapojieM M BpPEMs €ro BBOJAa HE
HCTEKJIO.

1.42. Tlapoab «Auabda-Kimnk» — u3BectHast Tonbko KiMeHTy mocneqoBaTenbHOCTh angaBUTHO-
M(POBBIX CUMBOJIOB, CBsI3aHHAs ¢ co3AaHHbIM KiinenTom JIOrMHOM, MO3BOJISIONIAsT OJHO3HAYHO
npousBecT AyreHTu(ukanuio Kimenta npu ucnonb3oBanuu Kimentom HWMurtepner banka
«Aunbda-Kauky.



1.43. TlepeBoa mo QR-koay - pa3HOBUIHOCTH MEPEBOJIOB JICHEKHBIX CPEACTB, HocTynHast B MII
«Anbha-Mobaiiny, u/umm UaTepHer-banke «Anbda-Kimk» ¢ ncnonbp3oBanreM HHPOpPMAIMH B
Buae QR-kona i ocyliecTBiIeHUs IEPEBOAA.

1.44. TIMH-KkoA - CEKpEeTHBI NEePCOHAIBHBIA HICHTU()UKALMOHHBI HOMEp, Ha3HAYaeMBbIH
Knuentom kaxnon IIK «AnenbcuHOBas KapTta» B HMHAMBHUAYAJILHOM IMOPSIKE, SBISIOIIUNACS
aHaiorom cobctBeHHOpyuHOU moamucu Kmmenra. [TMH-kox camMocTOSITENIEHO Ha3HA4YaeTCsl U
yctaHaBiauBaerca KilMeHToM B OpsAAKE, yCTAHOBIEHHOM HacTosIuM J[oroBopom.

1.45. MMun-kogq AKEY — wuzBectHas Ttonbko KimeHty mocnemoBaTesnbHOCTh U3 4 (YeThIpeX)
u(ppOBBIX CUMBOJIOB, HeoOxoaumas s Bepubukauun u Ayrentudukanuu B Untepuer banke
«Anpda-Kmuky», ecnmu Takas Bepudukamus u AyreHTHQUKANUsS TPOBOIATCS IMOCPEICTBOM
MoobwunbHoro npuinoxenus AKEY.

1.46. Inarexnas cucrema — Mastercard, Mup.

1.47. TlnaTtexHblii MOOMJIBHBIA CEPBUC - CEPBUC, MPEAOCTABISEMbIA CTOPOHHUMU
HEKPEIUTHBIMH, B T.4. MHOCTPAaHHBIMHU, opranm3anusmu (Samsung Pay, Apple Pay, Google Pay,
Garmin Pay, Mir Pay u npyrumu), a B yactu «AlfaPay NFC» - bankom Bo B3aumoneiicteuu ¢ AO
«HCIIK», Knuenram, mo3BOJSIOMUNA UCIOJIB30BaTh MOOUIIBHOE YCTPOMCTBO JISi MPOBEACHUS
oruatbl KapTOuHBIM TOKEHOM.

1.48. Tlaardopma «Alfa Message» - «\Web-view» nocrymusiii B CepBrucax 00MeHa MTHOBEHHBIMH
COOOILIEHUSAMU.

1.49. IIpasuaa IIporpaMmsl - CBOJ IPABWJI, ONPEACISIIONINX YCIOBUSA U MOPSAAOK Y4acTHsS IO
26.06.2024 (BxirountensHO) B [Iporpamme JlosmbHocT «X5 Kiy6», pasMenieHHbIe IO aapecy:
https://club.x5.ru/docs/X5Club_loyalty rules_5.pdf?csrt=18406869979233488938, a ¢ 27.06.2024
CBOJ| IpaBWJI, ONPEHECISAIOIIMX YCIOBHS W MOPSAAOK ydacTuss B KoamuumoHHOW mnporpamme
JIOSUTLHOCTH «ATICITbCHHY, YCIIOBHSI KOTOPOU pa3MeNICHBI Mo ajapecy WWw.myapelsin.ru.

1.50. Ipuaoxenuss TC — MoOUIbHBIE IPHUIIOKEHUS TOProBbIX ceteil [lsaTepouka, [lepexpecTox,
paBoO0JIAAATENSIMA KOTOPBIX SBISIOTCS coOoTBeTCTBEHHO OOO «ArpoTOopr» (TOproBasi CeTbh
«[Iarepouka») (MHH 7825706086, OI'PH 1027809237796, anpec: 191025, r. Canxr-IletepOypr,
np-kt Hesckuii, 1.90/92) u AO «TJ «Ilepexpectok» (Toprosas cetb «llepexpecrok») (MIHH
7728029110, OI'PH 1027700034493, anpec: 109029, r. Mocksa, yn. Cpenssist KanutaukoBckasi, 1.
28, ctp. 4).

1.51. Ilpujoxkenne AmnejJbCHH — MOOWIBHOE TNPUIOKEHHE KOAIMIUOHHOW IPOrpaMMbl
JOSJIBHOCTH  «AmNenbCcuH», MpaBoodnagareneM kotoporo ssisgercs OO0 «KIUD» (MHH
9722075227, OT'PH 1247700319790, agpec:109029, r. Mocksa, yn Cpenusas KanutHukoBckas, 1.
28, ctp. 4).

1.52. Ilpnaoxenue — [Ipunoxenus TC u IIpunoxenne AnenbCuH, UMEHYEMbIE BMECTE.

1.53. IIporpamma JlosabHocTu (Ilporpamma) - no 26.06.2024 (BK/I1I0OYUTEIHHO) MOTHBAIIMOHHAS
nporpamma «X5 Kiyo», a ¢ 27.06.2024 - KoanuuuoHHas mporpaMma JOSIbHOCTH «ATEIbCHHY.
1.54. TIK «AneJibCHHOBAsi KAPTa» ° - ONOJHsAeMas TIpeloIIaueHHas kapTa Beipyuaii+X5 Kapra-
Mastercard-Worldwide wmm Ilepekpectok+X5 Kapra-Mastercard-Worldwide, X5 Kapra-
[Tarepouka-Mastercard wimu X5 Kapra-Tlepekpecrok-Mastercard, a taxke X5 Kapra MUP,
Bblyckaemass bankom 0e3 MaTepualbHOIO HOCHUTENS, SIBISIFOIIASICS 3JEKTPOHHBIM CpPEACTBOM
I1aTeXa, HCIOoJIb3yeMas A OCYILECTBIEHHS ONEpaluid, NpeaycMOTpeHHBIX @DenepanbHbIM
3ak0HOM OT 27.06.2011 Ne 161-®3 «O HanmoHaNBHOM MJIATEKHON cUcTeMe» (nanee — 3akoH No
161-®3). IIpennaznavena ais coBeplieHus: Pacxonubix onepanuii B nmpeaenax OcraTka JIUMUTA.
bankoBckuit cuer npu Beiycke [IK «AmnenbcnHoBas kapra» He oTkpbiBaercs. C 08.12.2022 r.
NpeKpaIiaeTcs BBITYCK MOMOIHIEMBIX NMpeAOIUIadeHHBIX KapT Bripyuwaii+X5 Kapra-Mastercard-
Worldwide u Ilepekpectok+X5 Kapra-Mastercard-Worldwide. C 31.07.2024 r. mpekpariaercs
BBIITYCK TOMOJHAEMBbIX MpenoriaaueHHbx kapT XS5 Kapra-Ilatepouka-Mastercard u X5 Kapra-
[Mepexpecrox-Mastercard. C 01.08.2024 r. u3 nepeuns [1K «AneabcruHOBasE KapTa» BBIMTYCKACTCS
TOJIBKO TOIOoJIHsAeMas npenoninadenHas kapra X5 Kapra MUP. C 01.10.2024 r. npeponiaueHHas

3010 01.10.2024 «ITK «AmnenbCcHHOBAs KapTa»» HMEHOBaIAch 110 TekcTy JloroBopa «ITK «X5 KapTany.
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BUpTyaibHas OaHkoBckas Kapra Beipywaii+X5 Kapra-Mastercard-Worldwide, ITepekpéctox+X5
Kapra-Mastercard-Worldwide, X5 Kaprsi-ITatepouka-Mastercard, X5 Kapra-Ilepekpectok-
Mastercard, X5 Kapra MUP B pexinaMHbIX 1 HH(GOPMALIMOHHBIX MaTepHaiax, IpU KOMMYHUKALUU
¢ KimenToMm, B paBuiiax CTUMYJIMPYIOIIAX MEPOIPHUATHH, B KIMEHTCKUX JTOKYMEHTAX, a TAKXKE B
Tapudax banka MoXeT MMEHOBATbCA MpENOIUIaYCHHAs KapTa «AmenbcuHOBas Kapra». I[IK
«AIleIbCUHOBAsE KapTa» MPENOCTaBISET BO3MOXKHOCTH IIOJIyYEHUS NIPHUBWIECTMI B paMKax
KoanuunoHnHoW nporpaMmsl JIOSIBHOCTH «ATIEIBCUHY, YCIOBUS KOTOPOH pa3MELIEHbI IO aJpecy
www.myapelsin.ru. Jna ueneit uHGOopMHpOBaHUS O Tmporpamme JiossibHOCTH - Ha [IK
«ArnenbcuHOBasg KapTay/ IpHU ee LU(PPOBOM OTOOPAKEHHMHM MOXKET ObITh YKa3aHO 00O3HauyeHUe
KoanuunonHo# nporpaMmsl J10SIbHOCTH - «Anenbcun» (ToBapHble 3Haku Nel 134483 n Ne341699,
npaBooOiagareneM KoTopbix saisercss OO0 «KI1JT»).

1.55. Pacxonnasi omepaumusi - Jo0as omepamus ¢ ucnonb3oBanueM PexBusuro I1K
«AmnenbcunoBas kapra»/ Kaprounoro tokena/ MIT «Anbda-Mobaitn»/ Murepaer banka «Anbga-
Knuky/ JIK «AnensCHHOBOM KapThi», CBSI3aHHAsI C OIJIATOM Y CIYrd MM COBEPIICHHEM IepeBOIa
JEHEXKHBIX CPENICTB, OCYILECTBIsIEMas B COOTBETCTBUU € JlOrOBOPOM.

1.56. PeKBU3MTBI KapThl - COBOKYITHOCTh BCEX WJIM OTIENbHBIX pekBU3UTOB 1K «AnenbcuHoBas
kaptay, Homep [IK «AnenbcuroBas kapta» (16 mudp), CVC2, cpok aeiictBus [1K «AnenscunoBas
KapTay.

1.57. Caiit Banka - caiit banka B Cetu MaTepHer no aapecy: https://alfabank.ru.

1.58. CepBHC 00MeHa MIHOBEHHBIMH COOOINEHMAMH — HWH()OPMAIIMOHHBIE CHUCTEMBI /WA
IpOorpaMMbl CTOPOHHUX OpraHu3allMil, NpeJHa3HA4YeHHble i1 IpueMa, nepefadd u (WUiM)
00pabOTKH 3JIEKTPOHHBIX COOOIIEHWH B peaJbHOM BpPEMEHH NOCPEICTBOM ceTH MHTepHerT,
ycTaHOBJIEHHbIE HAa MoOuibHOM ycTpoiictBe KinenTa.

1.59. Cerb UHTepHeT - NHGOPMAILIMOHHO-TEIICKOMMYHHKAIIMOHHAsA ceTh « HTEepHETY.

1.60. CpeacrBa aoctyma — Habop cpenctB ans Bepudukauum u AyTeHTHQHUKALMU OpU
ucnosp3oBanun Kinrentom yenyru «Asbda-Mobain», Uarepuer banka «Anbda-Kmuky, «Web-
View»; naHHbIiH Ha0Op B 3aBHCHMOCTH OT YCIyTH 1o JloroBopy Moxer BKItouath B ceOst JIoruH,
[Tapons, [Hapons «Ansdpa-Kauky», Kog «Anbdpa-Mobaitn», OgHopa3oBslil napoib, BupTyanbHslii
tokeH, [Tun-kog AKEY, Kitou «Webauthn». Eciu Cpenctsa noctyna npenocrasistorest bankow,
TO OHU BBIJAIOTCS UCKJIIOUUTENBHO JIUIY, KOTOPOMY HETOCPEICTBEHHO MPEAO0CTABISIETCS JOCTYI K
ycnyre «Anbpa-Mobaiin», UarepHer banky «Anbda-Knuky, «Web-view» - Kiuenry.

1.61. Cpoxk peiictBus IIK «AnenbcuHoBasi KapTa» - CpoK, B TeueHHe kotoporo KimeHt moxer
ocymecTBIATh Pacxoanble onepaunu, Onepaunuu nonosHeHus M Omnepanuu BosBpara mno 11K
«ATneNbCUHOBAs KapTay.

1.62. Cuer KapThl - BHYyTpHOAHKOBCKHUI cUeT /i ydeTa DJIEKTPOHHBIX JeHEeXHBIX cpeacTB 1K
«ATmenbCUHOBasl KapTa», OTKPBIThIM B baHke, 10 KOTOpOMY B COOTBETCTBUU C TPeOOBAHUSIMHU
3aKkoHoarenscTBa Poccuiickoii @enepanMu W Ha OCHOBAaHMM pacnopsbkeHus Kimenta
OCYLIECTBIISIIOTCSL PAacyeThl B OTHOIICHWH OIlEpaluii, COBEPIICHHBIX C ucnosb3oBaHueM [IK
«ATIIeTbCUHOBAsI KapTay.

1.63. Tapudwnl - coopHuk komuccuii banka u ux 3HaueHud, nojexxamux yriare Knuenrom B
cllyyasix, TpEeAyCMOTPEHHBIX HacTosmuM JloroBopoM, W/MIM UHBIMH  COIJIAIICHUSMH,
3axmoueHHbIMH Kientom ¢ bankom. Tapudsl pazmeniens! Ha Caiite banka B pa3aene «Tapudsr
U TOKYMEHTBD».

1.64. Texnonorus 3-D Secure - texHosorus, pa3paboranHas I[l1aTeKHBIMH CHCTEMaMH IS
oOecrieyeHns MOBBIIIEHHON O6e30nmacHoCTH npoBeneHust Oneparuii no 6aHKOBCKUM KapTaM B CeTn
Nutepuet. B pamkax manHO#M TeXHOJIOTHU TUYHOCTh KireHTa yocToBepsercst Ha cepBepe OaHKa-
HMHUTEHTa OAaHKOBCKOM KapThl OTIIPABUTEINS CIOCOOOM, OTpeiesieMbIM TaKUM OaHKOM (Harmpumep,
BBOJl ompejencHHoro mapoisi). CraHmapT O€30MacHOCTH IUTATe)KHOW cucteMbl Mastercard
Worldwide, nopnepxxuBatommii TexHojoruro 3-D Secure, mMeeT HamMeHoBaHue Mastercard
SecureCode.

1.65. Toproso-cepucuoe mnpeanpusaitue (TCII) - ToproBo-cepBUCHOE MPEANPUSATHE, HE
ABIISIIOIIEECS HEKOMMEpPYECKOH opraHu3anuedl (KpoMe peluruo3HbIX U OJaroTBOPUTENIBHBIX
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OpraHu3alfii, 3aperuCTPUPOBAHHBIX B YCTAHOBJIIGHHOM IMOpSAKE, TOBAPHUILECTB COOCTBEHHHKOB
HEIBUWKUMOCTH (KWJIbsl), JKWIMIIHBIX, JKWJIMIIHO-CTPOUTENIBHBIX KOONEPATUBOB MM HHBIX
CHEHUATU3UPOBAHHBIX MOTPEOUTENBCKUX KOOIIEPATHBOB, PETHOHAIBHBIX OIMEPaTOPOB, CO3IaHHBIX
B OpraHM3allMOHHO-TIPaBoBOi hopme poHa B cOOTBETCTBUHU € JKMIUIHBIM KoJekcoM Poccuiickoit
Oepnepauun), npenocrasisitoniee Kinnenty VYemyru, B TomM umciie ¢ ucnolsib3oBaHueM CeTu
Nurtepner.

1.66. Toprossie cetu (TC) - ToproBbie ceTH, JEUCTBYIOIINE 01 0003HAYCHUEM TOPTOBBIX CETEH
«[Iarepouxa» u/umm «llepexkpecTox».

1.67. «YBenomiienue 00 omepanusax» - yciayra baHka 1o HanpaBICHHMIO YBEIOMIICHHS B BHJE
SMS-coobmenuss Ha Homep TtenmedoHa coroBoii cBsizu KimeHTa, a Npu HAIMYHHM TaKxke
noakatoueHHoro MII «Anbda-Mobaiin» mo HamnpabieHutro Push-yBemomiienunss Ha MoOuibHOE
YCTPOMCTBO (C TOMOINBID KOTOPOTO ocymiecTBisiercs noctyn k MIT «Anwsda-Mobaiiny umu
OCyIIECTBIsIeMbIH TTocpencTBoM MobOunsHoro npmioxkenuss AKEY noctynm k MHtepuer banky
«Anbha-Knuky») u/unm yBenomiienus B Bugae SMS-coobmuiennst Ha Homep TenedoHa cOTOBOM CBS3U
Knuenra, conmepxaiero uHpopmanuio o0 omepanusx, COBEpIIEHHBIX ¢ ucnojib3oBaHueMm [IK
«AmnenbcuHoBas Kaptay. o 05.06.2025r. (BKIIOUHUTENBHO) yCiIyTa «YBegoMIIeHHE 00 Oneparusax»
MMEHOBAJIaCh yciayroi «Anbda-Uek».

B noxymenrax banka, B Tom uncie, B Tapugax banka, a Takke B peKIaMHBIX U HH(POPMAITMOHHBIX
MmarepHuaiax, nIpu KomMmyHHKanuu ¢ KinueHtom ycimyra «YBemomileHUs 00 OIEpalusx» MOXKET
UMEHOBAThCA yciyra «Ainbda-Hex».

1.68. YnpomenHas uIeHTHQUKANUSA - OCYLIECTBIsIEMas B CIIy4asX, YCTaHOBJIEHHBIX
@®enepasibibiM - 3akoHOM 0T  07.08.2001 Nell5-®3 «O mnpoTUBOAEHCTBUM JIeTalu3aluu
(OTMBIBaHMIO) J0XOMOB, MOJYYEHHBIX HPECTYHHBIM IyTeM, U (PMHAHCHPOBAHUIO TEPPOPU3IMA»
(manee - 3akoH Ne 115-d3), cOBOKYMHOCTh MEPOINPUATHI MO YCTAHOBJIEHUIO B OTHOIICHHUU
Knuenra - ¢usnueckoro nmua cBeA€HUN M MOATBEPXKACHUIO JOCTOBEPHOCTH 3THX CBEIEHHI
crocoboM, ycraHoBiieHHbIM 3akoHoM Ne 115-@3. C 01.09.2022 VnpomieHHas uaeHTUDUKAIIS
KnuenTos B banke He nmpoBoguTCs.

1.69. Yceayra - ycmyru, TOBapbl, pabOThI, pE3yibTaThl HHTEIUICKTYJIbHOW JEATEIHHOCTH,
npenocrasisieMble Kimmenty B TCII, B Tom uncne nocpeacrsom Cern MHTEpHET, omiaunBaeMble
Knuentom ¢ ucnonp3oBanueM [1K «AnenbcuHoBast kapTay.

1.70. YuacthHuk Ilporpammsl - pusnueckoe 110, TpUCOETUHMBIIEECS K yyacThio B [Iporpamme
B cootBeTcTBUU ¢ [IpaBunamu [Iporpammel u sBistomeecs aepxxareneM Kaptel YdacTHHKA.

1.71. Yar - cucremMa NporpaMMHO-alnapaTHbIX KoMIUIEKCOB banka, mosBossitomas KioueHTy
JTUCTAaHIIMOHHO C UCTIOJIb30BaHUEM TEKCTOBOTO HHTepdeiica ocymecTBiaTh B pamkax MII «Anbda-
Mo6aiin», Muteprer banke «Anbpa-Knuk» onepaiuu, npegycMoTpeHHble JloroBOpoM.

1.72. IladJoH «Aabpa-Kank» — Habop peKBU3UTOB IJ1aTeka, co3aaHHbIi Knuentom B UHTEpHET
banke «Anbda-Knuk», xpansmuiics B banke u ucnomszyemslii Knuenrtom s odopmieHus
pacnopsbkeHHsl Ha repeBobl nocpeactBoM MurepHer bank «Anbda-Knuky, ycnyru «Anbga-
MobGaiim».

1.73. Iladaon «Aabda-Mobaii» - HaOOp pPEKBU3UTOB IUIaTeXa, co3MaHHBIM KiueHToM
nocpencteoM MII «Anbda-MoOaitny, xpansaumiics B banke u ucnons3yemsiit Kianentom s
oopmiieHus pacnopsbkeHust Ha nepeBonbl B MII «Anbda-Mobaiiny, Uatepuer banke «Anbda-
Kiuky.

1.74. JnexkTpoHHble JaeHe:xHble cpeacrBa (IAC) - gAeHexHbIE CPEACTBA, KOTOPBIE
npeaBapuTeNbHO MpenoctaBienbl Knuenrom baHky, yuuThiBaromeMy HHGOpMAIHMIO O pa3Mepe
MIPEIOCTABIICHHBIX JICHEXKHBIX CpPEACTB 0€3 OTKpPHITHS OaHKOBCKOI'O CYeTa, JJIs HCIOJIHEHUS
JEHEeXHBIX 00s13aTenbeTB KimeHTa mepen TpeTbUMHU JUIIAMUA M B OTHOIIEHUM KOTOpBIX KimeHT
UMeeT MpaBO MepeJaBaTh PACHOPSIKEHUS MCKIIOYUTENBHO C HCIOJIB30BAaHUEM OIJIEKTPOHHBIX
CPEICTB IUIaTeXa.

1.75. DaexkTponnoe cpeacrBo miarexa (ICII) - cpenctBo m (Wiau) crmocoO, MO3BOJISIONIINAE
KnuenTty cocTaBisiTh, yAOCTOBEPATh W IE€pPEAABATh PACIOPSDKEHUS B ILIENAX OCYLIECTBICHUS
nepeBojla JCHEKHBIX CPEICTB B paMKax IpUMEHsAeMbIX (OpM Oe3HaIMYHBIX pacuyeToB C
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UCTOJIb30BaHUEM HH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHH, 3JIEKTPOHHBIX HOCHUTENEH
nHpopmanuu.

1.76. «AlfaPay NFC» — muatexxHplii MOOWIBHBIN CepBUC, TpeaocTaBisieMblii baHkom BO
B3aumoeiicteun ¢ AO «HCIIK», BctpoeHHbIit B MoOuibHOE npuiioxkenue «Aibda-Mobaitny,
no3Bossitomnii Knmenty wmcnonp3oBate MoOWIIBHOE YCTPOMCTBO C ONEPALMOHHOM CHCTEMOMU
Android u ¢ ycTaHOBJIEHHBIM Ha HeM MOOMIBHBIM NTPHIIOKEHUEM «AJb(ha-Mobaim» 11 co3aanus
(BbImycka) u gobOasneHust Kaprounoro TokeHa, M mpoBeneHus omnaTtel KaprounbiM TokeHoM. B
«AlfaPay NFC» moryT ObITh 700aBJIeHBI TOJIBKO KapTOUHbIE TOKEHBI, CO3/IaHHbIE (BBITYIIICHHBIC)
K [IK «AnenscunoBas kapta» [lnarexnoii cucteMbl Mup.

1.77. «AlfaPay Ecom» — mnarexusliii cepBuc banka, npenocrapnstomuii KimmeHTy BO3MOKHOCTb
OCYILECTBJICHHs OIUIAThl C MCIOJb30BaHMEM OAHKOBCKOM KapTbl, BbINYIIEHHONH baHkoMm wuim
CTOpPOHHEW KpEAUTHOW OpraHu3aluei, ToBapoB, padoT W yciyr, npuodperaeMbix KimeHTtoMm B
uHtepHeT-marazuHax TCII, wim usbIX miuarexed, [lopsnok npenocraBieHUs U UCIOIb30BAHMS
«AlfaPay Ecom» ycranosiien [Ipunoxenuem 6 k JJorosopy.

1.78. «APay» («AlfaPay») — cmoco0Osl mpoBemeHust oriathl mocpenactBoMm «AlfaPay NFCy,
«AlfaPay Ecomy, a Taxxke ¢ ucrionp3oBanreM QR-kona wim [TnarexHoii ccpuiku yepe3 Cucremy
iatexxei u nepesosoB CoepbaHka, Mpu UX COBMECTHOM YIIOMUHAHUU.

1.79. CVC2 - kon OesomacHoctu IIK «AmnenbcuHOBas kapta», mpucBamBaemblii bankom I1K
«ATeIbCUHOBAs KapTay, U UCIOJIb3YEMbIH JUIsl TOATBEPKACHUS PacXoIHBIX oneparui.

1.80. Near Field Communication (NFC) - texHosorust 6eCripoBOHON BBICOKOYACTOTHOM CBSI3U
MaJIoro paauyca JAEHCTBUs, KOTOpas JaeT BO3MOXKHOCTh OOMEHa JAHHBIMU MEXIy 3JIEKTPOHHO-
BBIYUCITUTEIILHBIMU YCTPOWCTBAMH.

1.81. Push-yBenomuienue - yBemomiieHue, (Gopmupyemoe baHKOM, KOTOpOe HampaBisieTcsi B
AJIEKTPOHHOM Bujie Ha MoOuiabHOe yerpoiicTBo Kinenra.

1.82. SMS-coo6mienue - cood1eHne, HanpaBisieMoe baHKOM B 2JIGKTPOHHOM BHUie HA MOOUIbHOE
ycrpoiicTBo Kitmenra nmocpenctBoM yciryr MOOMITBHO# cOTOBO# cBsizu Ha Homep Tenedona coToBoit
cBs3u Kimenra.

1.83. Web-view - mporpammuoe oOecrniedenue banka, u nmoctynHbeiii B CepBucax oOMeHa
MTHOBEHHBIMHM COOOILEHHSMM WM B pe3yibTare nepexona u3 Ilpunoxenuit unu Ilpunoxenus
AnenbcuH, uiaKM caiita myapelsin.ru, npaBooOnanarenem kotoporo ssisgercs OO0 «KILJI», Ha
crpanuiy caira https://Ik.myapelsin.ru cepsuc banka, npenocrasnsiemsiit Kitmenty no ¢daxry ero
Bepudukauuu n AyreHTHQUKALMU, KOTOPHI JaeT BO3MOXKHOCTh KJIMEHTY TUCTaHIIMOHHO INPH
MOMOIIM JIEKTPOHHBIX CPEACTB CBSA3M OCYIIECTBIIATH JEMCTBUS U ONEpAIUH, PEIYCMOTPEHHBIE
HoroBopom. «Web-view», mocTymHbli B pe3ynbraTe nepexona u3 [IpuiiokeHHid Ha CTPaHHUILY
caiita https://Ik.myapelsin.ru Hocut HasBanme «JIK «AmeJbcHHOBO# KapThi». «\Web-viewy,
noctynHslii B CepBucax oOMeHa MITHOBEHHBIMHU cooOuIeHus MU, HocUT Ha3BaHue «Iliaardopma
«Alfa Message»». Tlopsgok mpenocraBieHust ¥ ucHonb3oBaHus «\Web-view» ycraHoBIeH B
[Tpunoxenuu 4 x Hactosimemy Jlorosopy.

1.84. QR-kox - MaTpuuHbBIi KOX B BHUAE TpapuUuecKoro H300paxeHus, B KOTOPOM B
3aKOJMPOBAHHOM BHUJIE MpEJCTaBIeHa HUH(POpMAIIHs 0 peKBU3UTaX JJs ocyuiecTienus [lepeBona
no QR-koxy mnu uHast undopmarms. QR-koz, copepkamuii HHGOPMAIMIO O PEKBU3UTAX IS
ocymectBieHus IlepeBoga mo QR-koay, MO3BOJSET OCYIIECTBUTh ABTOMATH3WPOBAHHBIA BBOJ
PEKBU3UTOB MepeBoja U JokeH cooTBeTcTBoBaTh 'OCT 56042-2014 «CranaapTsl (PMHAHCOBBIX
onepanuil. /[BymMepHble CUMBOJIBI LITPUXOBOIO KOJA JJI OCYIIECTBIEHUS IJIaTeXel PU3MUecKux
JML, YTBEPKJIEHHOMY U BBeJleHHOMY B JiericTBue [Ipukasom Poccrannapra ot 11.06.2014 Ne 552-
CT.

«Webauthn» - croco6 Bepudukanmm u Ayrentudukamuu B MuTepHer banke «Anbda-Kauk»
MOCPEACTBOM HCHOJIb30BaHUS CPEACTB JocTyna K MoOUIbHOMY YCTPONCTBY - OTIIeYaTKa najbla
pyku no texHojoruu Touch ID /Omomerpum nuua mo texHonoruun Face ID wim mapons ot
MoOuIBHOTO yCTPOWCTBA. B pexnamuvlx U UHGOPMAYUOHHBIX Mamepuanlax, a makxdce npu
kommyHuxkayuu ¢ Knuenmom « Webauthny moocem umenoeamucs « Passkey».


https://lk.myapelsin.ru/
https://lk.myapelsin.ru/

1.85. X5 - ITAO «Kopnoparususiii nerrp MKCS5», 3apeructpupoBaHHOE B COOTBETCTBUHU C
3akoHoJaTenbcTBOM Poccuiickoin denepanuu mo aapecy: ropoad Mocksa, ymuna Cpennsis
KamutHukoBckas, gom 28, crpoenue 4; OI'PH 1247700463911 / UHH 9722079341.

1.86. X5ID - cepBuc aBropm3anuu X5, KOTOPBIM MO3BOJISIET (DU3MYECKOMY JIMIY IPOXOIHTH
perucTpanuio W/ Wi aBTopu3anuio B [IpUIOXKEeHUSX Ha YCIOBUSAX, YCTAaHOBJICHHBIX B
MOJIb30BaTeILCKOM corfameHuu XSID, pa3menienHoM Ha caiite x5id.ru.



2. O0ume moJioKeHUst

2.1. Hacrosmuii JloroBop onpenenseT npaBa u o0s3anHOCTH banka n Kimenra, a Taxxe mopsiiok
B3aUMOJICHCTBHUA M pacyeToB Mexny bankom m Kimentom mpu Beimycke u obciyxuBanuu [1K
«AnenbCUHOBAs KapTay.

2.2.  Hacrosmuii JloroBop omy6inkoBan Ha Caiite banka.

2.3. Hacrosmuii [loroBop sBisieTcss myOaunaHon odeptoit (mpemnoxkenrnem) banka puznueckum
aunaMm 3akiaounuTh ¢ bankom JloroBop B coorBercTtBuU C M. 2 cT. 437 I'paxnanckoro koaekca
Poccuiickoit ®denepanuum Ha YCIOBUAX, U3JI0KEHHBIX B HacTtosimeMm JloroBope. 3akiroyeHue
Hacrosimiero Jloropopa ocymiecTBisieTcsl MyTEM MOATBEPKACHUS 3asBUTENIEM MPUCOCIUHEHUS K
ycinoBusiM JloroBopa B WHTEpHET-aHKETe, pa3MelleHHONW Ha caiite https://alfabank.ru, wim B
MHTEpHET-aHKeTe baHka, Ha KOTOpYIo 3asiBUTEIb neperes ¢ caita 1o 26.06.2024 BKIFOYUTEIBHO -
www.x5card.ru, ¢ 27.06.2024 — ¢ caiita Www.myapelsincard.ru wmm ¢ caiita/ u3 MOOHIBHOTO
NpuiIoXKeHus: naptHepa banka.

2.3.1. Ecnm 3asButenp nHUImupoBait 3aka3 [IK «AnenbcuHOBas KapTa» B pe3yabTaTe Mmepexoaa
u3 Ilpunoxenus Ha pecypc OOO «KIIJI», To 3akimouenune JloroBopa OCyIIECTBIAETCS NMyTEM
MOATBEPKICHUS 3asBUTEIIEM MPUCOSTUHEHU K yclioBUsIM [{oroBopa u BBenenus Ha pecypce OO0
«KI1JI» OmHopazoBoro naposis u3 SMS-cooOmienus, HanpaBieHHoro bankom Ha Homep TenedoHa,
nepeaandbiii B bank ot OO0 «KIJI». OO0 «KIUI» nmepenaer B bank cBemenus o HOMepe
TenedoHa, ¢ UCIOIb30BAHUEM KOTOPOro 3asBUTENb mpoien peructpanuio B X5 ID u BBenenHom
OnnopazoBom napodie. JloroBop cuntaercs 3aKIr0YeHHBIM U 3asiBUTEINb CTaHOBUTCS KitneHToM rpu
coBMmaJieHus BBeZeHHOro 3asBureneM OqHopazoBoro napois u3 SMS-coobuienus ¢ O1HOpa30BbIM
napoJieM, HampaBJIeHHBIM BaHKOM, mpu yCJIOBUH, YTO BpeMsi BBeleHUsA Takoro OmaHOPa30BOIo
MapoJisi He UCTEKJIO.

2.3.2. Ecnm 3asButenr wuHunmmpoBan 3aka3 [IK «AmenbcuHoBass KapTta» Ha Kacce
camoobcnyxxkuBanus MarazuHoB TC (mpu HaTUYUKM TEXHUYECKON BO3MOXKHOCTH), TO 3aKJIFOUEHUE
JloroBopa OCYIIECTBISIETCS IMyTEM MOATBEPKICHUS 3asiBUTEIEM MPUCOCIUHECHHUS K YCIOBHUSIM
JoroBopa u BBeieHHs Ha pecypce X5 OgHopazoBoro naposis u3 SMS-coobiieHusi, HalpaBIeHHOTO
bankoM Ha HOMep TenedoHa, nepeaansblil B bank ot X5. X5 nepenaer B bank cBefenust o Homepe
TenedoHa, ¢ UCIONIB30BAHUEM KOTOPOTo 3asBUTENb Mpolien peructpanuio B X5 ID u BBeneHHOM
OnnopazoBom napodie. JloroBop cuutaercs 3aKIF0YeHHBIM U 3asBUTENb CTAaHOBUTCS KitneHToM rpu
COBMAJIEHNH BBeICHHOTO 3asBuTeneM OmaHopazoBoro napois u3 SMS-coobuienus ¢ O1HOpa30BbIM
napoJieM, HampaBlIeHHBIM BbaHKOM, mpu yCJIOBUH, YTO BpeMs BBeleHUs Takoro OmaHOPa3oBOTO
NapoJisi He UCTEKJIO.

CoBepiuB yKa3aHHBIE B HACTOSIIEM MyHKTE J[oroBopa neicTBusi, 3asiBUTEIh MPUCOCTUHSICTCS K
HoroBopy, npunumaer Bce ycioBusi JloroBopa B nenom. C ykazaHHOro mMomeHTa JloroBop
CUMTAETCS 3aKIIOYEHHBIM, a 3asBUTeNb cTaHoBUTCS Kimentom. MHdopmaius o 3aximoueHun
JloroBopa xpaHuTCs B annapaTHO-IPOrpaMMHOM KOMIUIEKce baHka B 3JIEKTPOHHOM BUJE HE MEHEe
5 (msTH) net. Beimucku U3 anmapaTHO-IIPOrpaMMHOTO KOMITIeKca banka MOTyT UCTIOJIb30BaThCS B
KaueCTBE JI0KA3aTeIbCTB MPU PACCMOTPEHUH CIIOPOB, B TOM YHUCIIE B Cy/IeOHOM MOPSIKE.

Cpok miis akienta opepTsl He yecTaHOBIIEH. [Ipenmokerne MokeT ObITh 0TO3BaHO baHkoM B 1000#
MoMeHT. B crmyuae or3biBa odepTsl, bank yBemomisier 00 3ToM KiMeHTOB myTem pa3MereHus
cooTBeTcTBYIONICH nHpopmanuu Ha Calite banka.

Ho 3akmouenust [loroBopa 3asBuTenb 00s3aH O3HAKOMHUTHCS ¢ [laMATKON 00 SIEKTPOHHBIX
JNIEHEeKHBIX  CPEICTBAaX, pa3MemEeHHOW 1o  cceulke  https://alfabank.servicecdn.ru/site-
upload/31/84/2366/electronic_money_mem-26102021.pdf.

2.4. JloroBop 3akiroyaercs B OTHOIEHUU KOHKpeTHOU [1K «AnenscuHoBas KapTay, BHITYIIEHHOM
Knuenty bankom.

2.5. Bce Onepanun, coBepuieHHsble ¢ ucnoas3oBanueM 11K «AnenbcnHoBas kapTa» ¢ yKa3aHHEM
KoppekTHbIX PexBuzutoB [IK «AnenbcuHoOBas kapTay», CUMTAIOTCS COBEPIICHHBIMH CaMHM
KnuentoMm, B TomM uucne, B ciyyasax, eciid [IK «AnenbcuHoBas kapTa» HCHOIb3YETCA TPEThUMU
ounamMu ¢ Benmoma wim 0e3 Bemoma Kimenta. I[lox Omnepamusvu ¢ ucnonbszoBanuem [IK
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«AnenscuHOBass Kapta» B JloroBope noHumaroTcs Takke Onepanuuu ¢ HUCHOIb30BAHUEM
PexBU3UTOB KapThl UM CO3/IAHHOTO K HEWl KapTOouyHOTO TOKEHA.

2.6. B coorBerctBum ¢ 1. 1 c1. 450 I'paxkmanckoro koxaekca Poccuiickoii @enepanun bank u
Knuent (nanee — cToOpoHbl) TOTOBOPUIIMCH O TOM, 4TO baHK MMeeT mpaBo BHOCUTbh U3MEHEHHUS B
JloroBop B OJHOCTOpOHHEM mnopsiake. M3meHeHus, BHocuMmble B JlOrOBOp, CTaHOBSITCS
00s3aTeNbHBIMHU C MOMEHTA pa3MelleHns HoBoi penakuuu JloroBopa Ha Caiite banka, mim ¢ naTsl,
yKa3aHHOU B J[oroBope s BCTYIUIEHUS B CHIIy COOTBETCTBYIOLIMX M3MeHeHU. HoBas penakuus
HoroBopa pazmeniaercs Ha Caiite banka.

2.7. KnueHt 00s13aH €XeTHEBHO JIFOOBIM JIOCTYIHBIM MM CIIOCOOOM, CAMOCTOSITEIILHO MIIU Yepes
YIIOJIHOMOYEHHBIX JIUII, oOpamareest K banky, B T.4. Ha CaiiT banka ais moyryueHust CBeACHUH O
HOBOM pellakli, O BHECEHHBIX U3MEHEHUIX U (Win) gonoaHeHusx B Jlorosop u/unu Tapudsr.
2.8. B caywyae mpomomkenusi ucnonszoBanus Kmuentom I1K «AnenscuHoBas kapta», MO0 B
ciydyae HenonydeHuss bankom ot Kimenra B TeueHue 3 (Tpex) KaJeHAApHBIX IHEH C JIaThl
BCTYIUICHUS B CHITY HOBOM pefakuuu JloroBopa, 1100 u3MeHeHui U (UIn) JOTOTHEHU N, BHECEHHBIX
B JloroBop, NMCbMEHHOr0 yBEIOMIIEHHs O pacTopkeHuu JloroBopa, KinueHT cornamaercs ¢ Tem,
yTO baHK cumTaeT 3TO BBIPAXKEHUEM COIIACHUs C MU3MEHEHUAMU yciioBui [lorosopa.

2.9. VYBegomnenue Kiwnenra He TpeOyeT momydenuss oT KimeHTa q0Ka3aTeNbCTB MOJyYEHUs
TaKoro yBeZoMiieHHUs. KIMEeHT He BIpaBe CChUIAThCS Ha HEe3HaHWE WHPOpManuu 00 M3MEHEHUH
u/umn  pononHenuun JloroBopa, TapudoB B ciyuae HEUCHOTHEHHUS WJIM HEHAJJIEKAIIETo
UCIIOJIHEHUS 00513aTeNbCTB 110 JloroBopy.

2.10. Hactosauuii JloroBop o0s3areneH K UCIOTHEHUIO baHKOM M BCEMU JIMIIAMH, SIBIISIFOIIMMHUCS
Kimenramu.

2.11. Ecnu npsiMmo He mnpeaycmorpeHo uHoe, [IK «AmenbcuHoBas kapTtay, mpeaocTaBICHHAS
Knuenty B pamkax Hacrosiuero JloroBopa, siBinsiercss coOCTBEeHHOCTbI0 baHka U npenHa3HaueHa
(MOXeT ucrnonib30BaThesa KilmeHToM) UCKITIOUUTENBHO Ui Lenei ncnonnenus Jlorosopa.

2.12. KiimeHT He BmpaBe IepenaBaTh CBOM IpaBa M OO0SI3aHHOCTH 1O J[OTOBOpY, paBHO Kak U
PexBusutel I1K «AnenscuHoBas kapta» u Homep tenedona coroBoii cBs3u KimeHra, TpeTbum
JULaM.

2.13. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIM yIepO, yOBITKM W WHbIE HEraTUBHBIE
MOCJIEACTBHS, CBI3aHHbIE ¢ HapymeHnem Kimmentom Jlorosopa.

2.14. TlpucoenunuBimck K JloroBopy, KimeHT moxarBepxmaeT, 4ToO SBISETCS TPaXkJIaHUHOM
Poccuiickoit  ®enepanuu, BaTOTHBIM  PE3UIEHTOM (B COOTBETCTBHM C  BaJIOTHBIM
3aKOHOJIaTeNIbCTBOM) M HAJIOTOBBIM PE3UAEHTOM HCKIouMTeNnbHO Poccuiickoit denepanuu, He
ABJIIETCS. HAJIOTOBBIM PE3HMJIEHTOM HU OJIHOM JIPYrod IOPUCAMKIMM JIMOO JHUIIOM O€3 HaJlOroBOTO
pesuneHTcTBa. B ciaywae M3MEHEHMs cTaryca HajOroBOIO PE3UACHTCTBA WIM HMHOHU
npencTaBieHHON uHpopMmanuu, KnneHt oOs3yercs coobmuts 00 »ToM banky B Teuenue 30
(TpuaUaTH) KaJeHAApHBIX JAHEH C JaThbl COOTBETCTBYIOIIMX HM3MEHEHHH U NpenocTaBuTh baHky
MH(pOpPMaLIMIO U JOKYMEHTBI, HeoOXoaumble uid ucnonHenus bankom tpedoBanuii denepanbHOro
3akoHa OoT 28.06.2014 Ne 173-®D3 «O06 0coOEHHOCTSAX OCYIIECTBIECHUS (PMHAHCOBBIX ONEpalui C
MHOCTPaHHBIMU TpakJaHaAMH U IOPUIMYECKMMHM JIMIIaMH, O BHeceHMu u3MmeHeHuii B Konekc
Poccuiickoit ®eneparuu 00 aAMUHUCTPATUBHBIX NTPABOHAPYIIECHUSIX M MPU3HAHUM YTPATUBIINMHU
CUJTy OTAEIBHBIX TMOJOKEHUN 3aKOHOMATENIbHBIX akTOB Poccuiickoin @enepanun» u ['nassr 20.1
Haunorosoro koxnekca Poccutickoit @enepanuu.

2.15. Pa3mep xommccuit banka 3a Beimyck u oocmyxkuBanue [1K «AnenscuHoBast KapTay, 3a MHBIE
ormepauuu B pamkax JloroBopa, ycraHaBiuBaeTcs B cooTBercTBUM ¢ Tapudamu banka,
JENCTBYIOIMMU Ha J1aTy COBEPIIEHUS COOTBETCTBYIOIIEH ONepaiyH.

2.16. KnueHT BbIpa’kaeT coryiacue (€cid B OTHOIIEHHM Takoro coryacus KimeHT mpocraBui
OTMETKY B U€K-0OKCe) Ha IMOTy4eHHE peKIIaMbl, TPEI0CTaBIeHNE eMy HHPOPMAIIUU U MTPEATI0KEHNE
YCIIYT ¥ MPOAYKTOB baHKa W/Wiy TpeThUX JIMII ITyTeM HAlpaBJICHUs Ha aJjpeca HJIEKTPOHHOH! MOYTHI,
Tene@oHHbIX oOpamieHuil, SMS-cooOmieHnii UM 3BOHKOB Ha TeJe(pOHHbIE HOMEpa, MO CeTH
HOJBMXKHOM paguoTeneoHHOI CBA3M U MHBIM criocoOoM. KimeHT BrpaBe 0TO3BaTh corjiacue Ha
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MOJTy4YeHUE PEKIIaMbl, MPEIOCTaBICHNE eMy MH(pOpMAaMU U TPEIJIOKEHUE YCIYT U MPOIYKTOB
banka n/unu TpeThux JUIl MyTeM oOpalieHus B oTAeneHue banka.

2.17. KnueHT BbIpaKaeT COTJIaCMe M YIIOJTHOMOYMBAEeT BaHK MPEeAOCTaBISITh MOJHOCTHIO WU
YaCTUYHO CBEJICHUS, COCTaBJIAIONINEe OaHKOBCKYIO TalHy, TPEThUM JHIaM-NapTHepaM banka, ¢
KOTOppiMH Yy baHKa 3aKiIfOYeHbl COTVIAMICHWS O KOH(HUIACHIMATHLHOCTH W HEpasTJallCHUH
nHpopmanuu:

2.17.1. ocymectBuBmuM npusieueHne Kimenra na oociyxuBanue B bank u/ unu st opopmieHus
OTJIEIbHBIX OAHKOBCKUX YCIYT U MPOIYKTOB;

2.17.2. oxa3bIBAIOIIMM YCIYTH U (WJIU) BBITIOJHSIONIMM pabOThI 110 pa3paboTke u (Uin) 1opaboTke
MPOrpaMMHOTO  O00ECIEUYCHHS, HCIONIB3yeMOro baHKoOM, yCIIyTM 1O HAaCTpOHWKE TaKoro
IPOrpaMMHOT0 OO€CleYeHUs] W YCIYIM IO €ro TEeXHHYECKOMY CONPOBOXKICHHIO, W/WUIU
OKa3bIBAIONINM baHKy KOHCYJIBTallHOHHBIC YCIYTH;

2.17.3. nns ueneit HauuciaeHuss KiueHTy u ydera OOHYCHBIX €IMHHUII TPEIOCTABICHUS BBHITLIAT/
MOONIPEHUH TIPH TMPOBEACHUU COOTBETCTBYIOMIMX aKIHMA WM HWHBIX CTUMYIHPYIOIIHX
MEpONpUATHIA TP yuacTuu baHka.

2.18. DieKTpOHHBIE JCHEXKHBIC CpPEICTBA HE IMOJICKAT CTPAXOBAHHUIO B COOTBETCTBHH C
nosioxxeHussMu DeaepanbHoro 3akona ot 23.12.2003 N 177-d3 "O cTpaxoBaHUHU BKJIA0B B OaHKaX
Poccuiickoit deneparun'.

3. Ipeamert [Jorosopa

3.1. B pamkax Hactosuiero JloroBopa baHk oka3bIBaeT yciyru 1o BhITYCKY U oOciyxuBanuto [TK
«ATIeIbCHHOBAS KapTay», B TOM YHCIIE:

3.1.1. Bemyck IIK «AnenbcuHoBas KapTa»
nopsiJike, onpeaeneHHoM 11.2.3 Jlorosopa,
3.1.2.Bpijaua HaIMYHBIX JAEHEXHBIX CpelCcTB ¢ ucnoiab3zoBaHueM [IK «AmnenbcuHoBas kapra»
Y4ETOM OTPaHUYECHUM, YCTAaHOBICHHBIX [[oroBopom;

3.1.3. KonBepTanus IeHeKHBIX CPEACTB MPH ONepalysX OIIaThl TOBApOB/paboT/yCIIyT MU Bbliade
HAJIMYHBIX JIEHS)KHBIX CpeACTB ¢ wucnoib3oBaHueM [IK «AmenscumHOBas kapTta» (B ciydasx,
yCcTaHOBJIEHHBIX JloroBopoMm);

3.1.4.TlpenocraBnenne yciuyra «YBeJOMIICHHE 00 ONeparisix»;

3.1.5.1lpenocrasnenne MII «Anbspa-Mobaitn», Murepuer banka «Anbda-Knuk» B mopsixe,
npeaycMoTpeHHoM [JoroBopom;

3.1.6.TIpenocraBienue «Web-view»;

3.1.7.Tlpenocrasnenue Boimucku 1o 1K «AnenscuHoBas KapTay.

3.2. Tlomumo yka3zanubix B 11. 3.1. JloroBopa ycayr, bank npenocrasnser KineHTy BO3MOXXHOCTb
OCYILIECTBJIEHUS CICAYIOUIUX JICHUCTBHIA:

3.2.1.Tlonyuenue KnueHTom, B T.4. HA OCHOBaHUU €0 3anpoca, PekBU3NTOB BhITyIeHHOHN bankom
IIK «AnenbcrHOBas KapTay B MOPSAAKE, ONPEIEICHHOM pa3aesioM S Hacrosero Jlorosopa;
3.2.2.Haznauenue [IMH-kona x [1K «AnenscuHoBas kapTay,

3.2.3.Cwmena [IMH-xona k T[TK «AmnensCcHHOBAs KapTay;

3.2.4. bnokupoBka/pa3onokuponka [IK «AnenscuHoBas kapTay,

3.2.5.Tlonyuenune nadopmarm 06 Ocratke mumuta [IK «AmnenbcuHoBas KapTay;
3.2.6.CoBepiienne Omepanuil Mo MEpPeBOJY ICHEKHBIX CPEACTB C YYETOM OrpaHUYEHUH,
onpeneneHubix B 3.5, 3.10 JloroBopa (IOCTYITHO TOJIBKO TMOCJTE€ MpOXoXaeHus KimeHtom
npouenypsl YmpomeHHod wuaeHtugpukanun). Ilopsaok cosepiienus KimeHTOM BHEIIHUX H
BHYTPEHHUX TIE€PEBOJIOB ACHEXKHBIX cpencTB mnocpenactBoM MII «Anbda-Mobaitn», MuatepHeT
banka «Anbga-Kiuk» ycranosien B IIpunokenun 3 k HactosimeMy JloroBopy, mocpeacTBom
«Web-view» (moctymnHo Tombko mocpenactsoM JIK «AnenbcuHOBO# KapThi») - B [Ipuioxkenun 4 k
Hacrosuemy /lorosopy

3.2.7.Cosepmenne Oneparuii mormomHeHus [IK «AmnenbcrHoBast KapTa» ¢ y4eTOM OTpaHWYCHHUH,
onpeneneHHbIX 1.1. 3.4, 3.5. Jlorosopa;

4 10 PacCIOPAKCHUTO BaﬂBI/ITCHH, NNOoJaHHOMY B

4 Kpome MIT «Anbda-Mobaiin».
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3.2.8.OcymectBnenne uHbIX omepanmii mo IIK «AmnenbcuHOBas KapTa», MPEAyCMOTPEHHBIX
JloroBopom.
3.3. Pacxonuwie onepanuu no [1IK «AmnenscruHOBas kapTa» coBepiiaroTcs B npeaenax Ocrarka
JUMUTA B YCTaHOBJIEHHOM J[OroBOpoM mopsiake.
3.4. bank obecneunBaer nposenenue Onepanwuii no [IK «AnenscuHoBas KapTa, BBITYIICHHON
0e3 npoBeaeHust YpoiueHHo! uaeHtudukanuu Kimenra ¢ yuetom cieayonux orpaHUi4eHui:
3.4.1. MakcumanbHas cymMMa ojiHO# Omneparuu nomnosiHeHus - 15 000 (msaTHaAIATh ThicSY) pyOeit
IpH yCiaoBUH, 4To OCTAaTOK JTMMUTA B JTF000 MOMEHT BpeMeHH He rnpeBbimmaet 15 000 pyo.;
3.4.2. MakcumainbHas cymma st Bcex Ornepaliuii MomoJIHeHHS 32 OJIMH KaJleHaapHbId mecsir - 40
000 (copox ThIcs4) pyOIIeii;
3.4.3. MakcumainbHast cymma ool Pacxomnoit onepamuu - 15 000 (msaTHaguaTe Thicsa4) pyosei.
OrpannueHne Ha MaKCUMaJIbHYIO0 cymMmmy oaHOM Oniepariuu Bo3Bpata — 15 000 (nmsaTHaaaTh ThICSY)
pyOneit Poccuiickoit @enepannu, He npeBbImaroyo OCTaToK JIMMHUTA;
3.4.4. MakcumanbpHas cyMMa PacxoHbIx omeparuii 3a onuH KaneHaapHbiid Mecsil - 40 000 (copok
ThICSIY) pyOIei;
3.4.5.Pacxonubie omeparnuu, cBszaHHble ¢ ormnatrod Ycmyr TCII, co3maHHBIX 3a TpenesiaMu
tepputopun Poccuiickoit denepannu, He OCYIIECTBISIOTCS;
3.4.6.Pacxonmubie onepanuu no nepeBony OJC B moiab3y HEKOMMEPUECKHX OpTaHU3aIlNi, He
OCYIIECTBIISIOTCS;
3.4.7.He nomyckaetcs orutara Yciyr B TCII, ocymiecTBIsrOmnX:
— IIPHUEM JIOTEPEUHBIX CTABOK, 3 UCKIIOUEHUEM BCEPOCCUMCKHUX IOCYAapCTBEHHBIX JIOTEPEH,
IPOBOJIUMBIX B PEKUME PEATHHOTO BPEMEHH;
— TpUeM IUIaTeXKeHd 3a JIoTepeliHble OWJIeThl, KBUTAHIMH ¥ HHBIE JIOKYMEHTHI,
YIOCTOBEPSIOIIUE MPABO HA y4acTUeE B JIOTEpPEE;
— TMPHUEM CTABOK JUIS y4acCTHs B a3apTHBIX UTPaX.
3.5. bank obecnieunBaet nposenenue Oneparuii o [IK «AnenscuHoBast KapTay, BBITYIIEHHON C
npoBe/ieHueM Y IpoleHHOH uaeHTudukanuu KimenTa ¢ yuetoM ciieayronmx orpaHu4eHuil:
3.5.1. MakcumaipHas cymma ofHoit Onepanuu nonoarenust - 100 000 (cto Teicsv) pyOuieit, npu
ycioBuH, uto OCTaTOK JTUMHUTA B 11000 MoMeHT BpeMenu He mpesbiiraet 100 000 (cto Thicsd)
pyoneit;
3.5.2. MakcumanbHas cymMma aiist Beex Omnepariuil monodHeHus 3a OJUH KaneHaapHbIil mecsi - 200
000 (nBecTH ThICSY) pyOIIEH;
3.5.3. MakcumanbHas cymma ognoi Pacxoanoii oneparuu - 100 000 (cto Thics4) pyoneii;
3.5.4.MakcumanpHas cymMMa PacxomHbIx omepammid 3a oauH KaneHmapHbid mecsr - 200 000
(BecTH ThIcsY) pyOieii. OrpaHuueHNe Ha MaKCHMalIbHYI0 cyMMY o/1HOM Omnepanuu Bo3Bpara — 100
000 (cto TeICSH) pyOeit Poccuiickoit Deaepannu, He MPEBIIAONTY0 OCTaTOK JIUMHUTA;
3.5.5.MakcumanbHas cymma PacxosiHoii onepanuy Mo CHATHIO HAJIMYHBIX JIEHEKHBIX CPEICTB 32
OJIMH KaJieHAapHbIi AeHb - 5 000 (math Thicay) pyOIeit;
3.5.6. MakcumanbHas cymMmma PacXxoqHbIX onepanuii Mo CHATUIO HAJMYHBIX JEHEKHBIX CPEJICTB 3a
oauH KaneHaapHbii mecsir - 40 000 (copok Teics4) pyoOJIei;
3.5.7.Pacxonubie onepanuu no nepeBoay DJIC B moib3y HEKOMMEPUECKHX OpraHU3allfi, He
OCYIIECTBIISIOTCS;
3.5.8.He nomyckaercs orutata Yeiyr B TCII, ocymiecTBisiomux:
— TIpUEM JIOTEPEHHBIX CTABOK, 32 UCKJIIIOUEHHEM BCEPOCCUICKUX TOCYAAPCTBEHHBIX JIOTEPEH,
MIPOBOJIUMBIX B PEKUME PEaTbHOTO BPEMEHH,
— TpUeM TUlaTeXed 3a JIoTepeliHble OWJIeThl, KBHUTAHIMM ¥ WHBIC JIOKYMEHTHI,
yJIOCTOBEPSIOLINE MTPABO HA yYacTHE B JIOTEPEE;
— TIPUEM CTaBOK JUISl YUYaCTHsI B @3apPTHBIX UIPaX.
3.6. Omepannu u neiictBus, kotopeie KimeHT MoxkeT mpoBoauTh mocpeactBom MIT «Anbga-
MoGaiiny», Uutepuer banka «Anbda-Kmmky:
- YKa3aHHe WM U3MEHEHHE YKa3aHHOTO paHee aJipeca AIEKTPOHHOM MOYTHI;
- TOAKIIOUEHHE/OTKIIOUeHHe HarpasieHuii Push-yBemomuienuii, copepkammx OgHOPa30BbIif
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napoiib. Ilpu otkimouenun Push-yBenomnennii Knuenty nanpasnsercss OnHOpa3oBbIi Mapoiib B
coctaBe SMS-coobmenus Ha Homep tenedona cotoBoii csizu Knnenra,
- MpoBeJieHHe orepauuid ¢ ucrnonb3oBanuem lllabnona «Anbda-Mobaiiny, [labnona «Amnbda-
Kk,
- OCYLIECTBJIEHUE ABTOILIATEXKEN;
- ynanenue [1la6monoB «Anbda-Mobaiiny, [lladbmoHoB «Anbda-Knuky», ABTOTuiarexei;
- TIOAATh 3asBJIICHUE Ha TOJKIIOUEHHE YCIYyTU «YBenomiieHne 00 onepanusx» Beibop/nu3menenue
BapHaHTa MOJAINUCKHU Ha yCIyry «YBeAoMIIEHUE 00 onepanusx»;
- TOJKJIIOYUTH/OTKIIOYNUTh JOCTaBKY yBeloMJieHMH uepe3 CepBuc OOMEHa MIHOBEHHBIMU
coobmeHussMu (ecnu KinmeHToM mojkiroueHa yciayra «YBeOOMJIEHHE 00 omepanusix», TO 3TH
YBEJIOMJICHHSI BKIIIOYAIOT B Ce0sI M YBEJOMIICHHUS B pAMKaX YCIYTH «YBEIOMIICHHE 00 OIepanusix»)
B mopsake, npeaycmorpenHoM m. 16 [punoxenus Ne2 x JloroBopy (IOCTYIMHO TOJBKO
MOCPEJICTBOM YCIYTH «AJbha-Mobainy);
- u3menenue Homepa tenedona cotoBoii cBsa3u Knuenra,
- IOJTy4aTh HH(POPMALIHIO O CTaTyCe PACCMOTPEHHUS HalpaBiIeHHOro B baHk oOparieHus, a Takxe o
npuHATOM baHKOM pemeHnn o o0paieHuIo;
- IpenocTaBiIATh B bank nH(opMaiuio, a Takke JOKyMEHTHI, 110 TpeboBaHMI0 baHka;
- I0JIaTh 3asIBJICHUE O 3amnpeTe Ha u3MeHenue Kogosoro cioa uepes K1
- I0/1aTh 3asBJICHME HA OTMEHY paHee opopmieHHoro Knuenrom nocpeacrsom Yata 3asBieHus o
3anpere Ha usMeHnenue Konosoro ciosa uepes KII;
- IOAKJIIOUUTH yCIyry «Anbda-Mobaiimy;
- ONY4YHUTh HHpopManuio o roroBHOCTH [IK «AniensCHHOBAs KapTay,
- noay4uuTh uHpopmanuio 00 Ocratke umuTa Ha Cuere KapThl.
3.7. Omepauuu u nelcTBHA, KoTopble KiMEHT MOXeT mpoBOIUTH mHocpeactBoM Yara mpu
ycnoBuu npoxoxaenus Knuenrom Bepudukanuu u AyreHTuukanum B nopske, ycTaHOBICHHOM
IIpunoxenueMm | x HacTosimemy Jlorosopy:
- ocymecTBuTh pazonokupoBky IIK «AmnenbcuHoBas kapTa», paHee 3a0JOKHMPOBAHHOW IpH
OOHapyXeHUH WJIM BO3HUKHOBEHHUS MOA03peHUl y baHka O HenmpaBOMEpHOCTH HPOBOAMMBIX
onepauuii ¢ ucnonszoBanueM I[IK «AmnenscunHoBas kaprtay/ 3abnokupoBaHHoM B MII «Anbda-
Mobaiin» KimentowMm;
- 0pOpMHUTH TpETEeH3HIO 10 00caykuBaHuto Kinrenra B pamkax Jlorosopa;
- mojaTh pacropsbkeHue o omokupoBke goctyna B MII «Anbspa-MobGaitny/ B UnTepuer bank
«Anpda-Kiuky/ B «Web-view» (moctynno nocpencrsom Ilnatdopmsr «Alfa Message»);
- o/1aTh pacnopsbkeHue Ha 3akpbitue 1K «AnenbcuHoBast kKapTay.
3.8. Omepauuun u aeictBusi, Kotopble KIMEHT MOXeT MPOBOAHUTH MocpeacTBoM «Web-Views,
onpezenensl [Ipunoxennem 4 x Jlorosopy.
3.9. B cuyuae mnpekpamenus neiictBus Jlorosopa wunum IIK «AnenbcuHoBas Kapra» IO
OCHOBaHUsM, NpeaycMoTpeHHbIM JloroBopom, I1K «AnenbcruHOBas KapTay, BBIIYIIEHHAS] B paMKax
JloroBopa, cTaHOBUTCS HEAEHCTBUTENBHOM JUIsl coBepiieHuss Onepanuii ¢ €€ UCI0JIb30BAHUEM.
3.10. Ina KnmenToB, He mpomeamux YmpomeHHylo uaeHTHukamuoo mo 1K «AnenscuHOBas
KapTa» u/unu nocpeacrsoM Mutepuer banka «Anbda-Knuky, n/umm MIT «Anspa-Mobaitny», u/umm
JIK «AnenbCHHOBOM KapThI» 3alpeniaeTcs:

— OCYUIECTBJIATH MEPEBOJ] ICHEKHBIX CPEACTB Ha OaHKoBckue cueTa KimeHTa w/mim TpeTbux

JIM1I, B TOM YHUCIIE TIEPEBO/] 110 pEKBU3UTAM/HOMEPY TenedoHa/HOMepY KapThl;
— cosepwath Pacxonnsie onepanuu 3a Ycnyru TCII, coznanHoro 3a npenesnaMu TEppUTOPUH
Poccutickoit @denepaniy B COOTBETCTBUM C 3aKOHOAATEIBCTBOM HHOCTPAHHBIX TOCYAAPCTB.

3.11. IlpoBenenue Oneparuii Mo MoJIy4YeHUIO HATMYHBIX JIEHEKHBIX Cpe/ICTB B OaHKoMaTax banka
¥ B 6aHKOMAaTax GaHKOB-MAPTHEPOB":
3.11.1. mna TIK «AmnenbcuHOBas KapTa», BBINYIIEHHOM 0e3 mpoBeaeHHs YNPOIIEHHON
UACHTU(QHUKALMY - HE OCYILLECTBISETCS;

5 Cnmcok 6aHKOB-TIapTHEPOB pa3MelieH Ha caiite: alfabank.ru/atm
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3.11.2. nna IIK «AnenbcuHOBas KapTa», BBIIYIICHHBIX C TPOBEACHHEM YTPOIIECHHON
uneHTudukanuu - He 6osee 5 000 (TATH THICSY) pyOJIeH B TEUCHUE OJTHOTO KAJICHIAPHOTO JTHS U HE
6onee 40 000 (copoka Teics4) pyOsei B TEYCHHE OJHOTO KaJIeHIapHOTO MeCsIIa.

3.12. Ycnyru, oka3piBaemble bankom no Jlorosopy, omiauynBatorcsi KiieHTOM B COOTBETCTBUU C
ycnoBusimu JloroBopa B pazmepe, ycranoBieHHoM Tapudamu banka.

3.13. B wactu, He yperynupoBaHHOW HacTosimuM JloroBopom, ucnosb3oBanue Kmumentom ITK
«AnenpCUHOBasl KapTa» MW opraHuzanus pacu€roB 1no OmepanusiM, COBEPIIEHHBIM C €€
HCIIOJIb30BaHUEM, PETYIHPYIOTCS IEUCTBYIOIIMM 3aKOHOIaTeIbeTBOM Poccuiickoit denepanuu.

4. Onucanmne IIK «AnegbcuHoBasi KapTa»

4.1. TIK «AmnenbcuHoBas kapta» sBiserca omgHoBpemeHHo OCII u Kaptoit VYuacTtHuka
[Tporpammel, 1 no3BosisgeT KimeHTam cocTaBiATh, yIOCTOBEPATh U MEPENABATH PACIIOPSDKEHUS B
nemsx nepesona OJIC, coBepmiaTe HMHBIE ONEpaluH, NPELYCMOTPEHHBIE JEUCTBYIOLIMM
3aKOHOAaTeNnbCTBOM Pocculickon denepanni, a TaKkKe KOIUTh U TPATUTh bajlibl B COOTBETCTBHUHU €
[TpaBuiiamu IIporpaMMel JIOSUIBHOCTH.

Peructpanua Kiumenra B kauwecTtBe VYuyacTHuka IIporpamMMmbl NpOU3BOAUTCA B MOPAIKE,
YCTaHOBJIEHHOM IIpaBuiiaMu IIporpammel, u HacTosAmmuM JoroBopom He perysmpyercs.

4.2. JloroBop OaHkoBckoro cuéra s coBepiieHuss Omnepanuii ¢ ucmonb3oBanuem [1K
«AIeIpCUHOBAsI KapTa» B paMKax HacTosulero JJorosopa He 3akiroyaercs.

4.3. Bamora I1IK «AnenscuHoBas kapta» - pyoss Poccuiickoit denepanuu.

4.4. OcraToK JJMMUTa HE MOJJICKUT CTPAXOBAHUIO B COOTBETCTBUH ¢ DeepanbHbIM 3aKOHOM OT
23.12.2003 Ne 177-®3 «O cTpaxoBaHuu BKIaJ0B B OaHkax Poccuiickoit @eneparum». [IpomneHTs
Ha OcTarok 1MMHUTa baHKOM HE HAYUCIISIFOTCS.

45. Ucnonp3ys IIK «AnenbcuHoBas kapTa», KiumeHT moATBEpKIaeT CBOKO IOJHYIO
IPaBOCIIOCOOHOCTh M JE€eCHOCOOHOCTh, a Takxke To, 4ro KiHMeHT mnpenynpexiaeH o0
OTBETCTBEHHOCTH 3a TIPEJOCTABICHHE HEJOCTOBEPHOH WH(POPMALMM B COOTBETCTBHU C
3aKOHOaresnbeTBOM Poccniickuit @enepanuu.

4.6. Jlo ycmemHoro mupoxoxaerus Kiumentom VYmpomieHHOW wuaeHTHGuKammn Ornepanuu
nononHeHus 1K «AnenbcuHOBas KapTay OCYIIECTBISIOTCA TOJBKO COOCTBEHHBIMU JI€HEKHBIMHU
CPEJCTBAMHU C JIpYruX OaHKOBCKUX KapT U OAaHKOBCKHUX cueToB Kiuenra.

4.7. TIK «AnenbcuHoBas kapta» Bblnyckaercs Oe3 IIMH-koma. dns ucnonb3oBanus 1K
«AnenbcuHoBas kapta» KimeHnt nomken Haznauntb [IMH-kon B «Web-view» nimu 8 MIT «Anbda-
Mo6aiin», Muteprer banke «Anbpa-Knuk».

4.8. TlepBonawanpHoe mpenoctaBnenne [IK «AmenbcuHoBast KapTay MOXKET MPOU3BOIUTHCS 0e3
npoBesieHus YTpouUleHHoN naeHTuukanuu Kimenra B COOTBETCTBUY ¢ TpeOOBaHUAMHU 3akoHa Ne
115-®3 u 3akona Ne 161-D3.

4.9. KnueHT corjamaercd ¢ TeM, 4YTO HECeT OTBETCTBEHHOCTh 3a Hucmosib3oBanue [IK
«AnenbCUHOBAsT KapTa» M COXPaHHOCTH/0€30macHOCTh MOOMJIBHOTO YCTPOMCTBA, HA KOTOPOM
ucnons3yercs «\Web-view», arepHer bank «Anbda-Knuk», u/unm Ha koTopoe ycranosieHo MIT
«Anbda-Mobaiiny», B KoTopbix ucnonb3yercs [1K «AnenscrHOBas KapTa», a TAKXKeE 3a 3aIIUTY OT
J0CTyna K HUM ITOCTOPOHHUX JIULL.

4.10. B ciryuae, ecnu B pe3ynbraTe BeInoiaHeHnss Oneparnuii monoxaeHus: Octarok aumuta Ha [TK
«ATIleTbCUHOBAsI KapTa» MPEBBICUT YCTaHOBIIEHHBIE J[0OrOBOpOM orpaHuueHus, To baHk oTKa3bIBaeT
Knuenty B coBepiennn takor Onepanyu mornoJTHEHHS .

4.11. Ilononnenue 1K «AnenbcuHoBast KapTa» NOATBEpXkAaeTcsi baHKkOM myTeM mpeaocTaBIeHUs
Knmenty moarsepskaaromiero yBeaomienus B Buae Push-yBenommenus mimm SMS-cooOmienus, a
Taroke nHpopmaruu 06 n3MeHeHnn Ocrtatka auMuTa B MIT «Anbda-Mobaitn»/B «Web-view»/ B
Untepuer banke «Anbda-Knuk».

4.12. B ciyudae, ecnu BeinonHeHHe PacxoaHoit onepanuu no [1K «AnenscuHoBast kKapTay NpUBeIeT
K MPEBBIIIEHUIO JUMHUTOB coriacHo 1.3.4, nm.3.5. JloroBopa, To baHk OTKa3bIBaeT B COBEpUICHUH
Takon PacxogHou onepanuu.
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5. Ilopsinok Bbinycka IIK «AneabcuHoBasi kKapTa» M npenocrapienus PexBusutos ITK
«AmneJIbCUHOBAs KapTa»

5.1. bank Bbeinyckaer Kimmenty I[IK «AnenbcuHoBas KapTa» Ha OCHOBaHMM pacHOpsDKEHUS
3asBUTENs, IPEICTAaBICHHOTO B baHk B mopske, npeaxycmorpenHoM 1. 2.3 JloroBopa. B mo6oit
MOMEHT BpeMeHH y KirenTta MokeT ObITh TOIbKO ofHa neiictytommas 1K «AnenscuHoBas kKapTay.
5.2. Ecmu Knuenrty panee Obuta BoinymieHa u nerictByet apyras [IK «AnenscrHoBas kapTay Win
[udposas kapTa B COOTBETCTBUH ¢ JJoroBOpOM 0 MOpsiiKe BhITycka u oocmyxuBanus «L{ndposoii
KapTh», BbIycK [IK «AnenscuHoBast kapTa» baHKOM He OCYIECTBIIAETCS.

5.3. OnmnoBpemenHo c¢ BeimyckoM [IK «AmnenbcuHOBas kapta» KimeHTy mpemnocTaBisercs
BO3MOXHOCTh O(opmieHus 3asBku Ha Bbiyck JIK «AmnenbcuHOBasi KapTa», NMpH YCIOBUHU
npucoeJuHeHus K JloroBopy 0 KOMIUIEKCHOM OaHKOBCKOM 00cyXHBaHUU (u3ndeckux aui B AO
«AJIb®A-BAHK» (nanee - JloroBop KbO) 1 0TKpbITHS TEKYIIETO CUETA, K KOTOPOMY BBIITYCKAaEeTCS
JK «AnenbcuHOBas KapTay. Y CIOBUS BbITycka u oO0cimyxuBanus JIK «AmneabcuHOBas Kapta» u
TeKyliero cuera ycranoniiensl Jlorosopom KBO.

KnueHT o3HaKOMJIEH W COIJIaceéH € TeM, 4To mocie odopMmieHUs 3asiBKM Ha Belmyck JIK
«AnenscuHoBast kapta» U 3akiatroueHus [Jorosopa KbO Knuenty bankoM MoskeT ObITh BblJaHa:

- 1K «AnenbcuHOBas Kapra» Ha MaTepUAJIbHOM HOCUTENE C yKa3aHHeM (aMWInUd U HMEHH
JieprKaTelis, HOMep KOTOPOW COBIAJaeT ¢ HOMEPOM paHee BoinylieHHoH eMy 1K «AnenbcunoBas
KapTa», Win

- 1K «AmenbcuHOBas KapTa» HAa MaTepHaIbHOM HOcHTene Oe3 ykasaHus (paMuiInd W MMEHHU
JepKaTeld, HOMEp KOTOpOl HE COBINAJacT ¢ HOMEPOM paHee BalnylleHHOM emy [IK
«ATnenbCUHOBAs KapTa», U JOMOJIHUTEIBHO K HEH MOTYT OBITh IIPEIOCTABIIEHBl PEKBU3UTHI BTOPO
JK «AnenbcuHoBas kapTa» (K TOMY e TEKyIIeMy cueTy) 0e3 MaTepuanbHOro HocUTeNs u Oe3
yKa3aHus (paMuIny ¥ UIMEHH JIepKaTesi, C TeM )K€ HOMEPOM, KOTOPBIH ObLIT y paHee BBITYIEHHON
emy IIK «AnenbcuHoBas kapTay.

5.4. IIK «AnenbcuHoBas KapTay», BbIIYILEHHAs B pamKkax JloroBopa, mpeKpauaeT AeicTBOBaTh B
CJIEIYIOIEM MTOPSJIKE:

5.4.1. B nary 3akmouenus [Jorosopa KbO (kpome ciydasi, mpexycMoTperHoro 11. 5.4.2 Jloroopa),
B ciydae nosydeHus Kimmentom JIK «AmnenbcMHOBas KapTay, BBIIYIIEHHON B COOTBETCTBHH C II.
5.3. macrosmiero [{orosopa. B atom citydae Kiment nopyuaer banky coBepmuTh epeBo OcraTka
mumuta 1o IIK «AnenscuHoBas kapra» Ha TeKyluuid cdeT 3Toro ke Kimenrta, k koTopomy
BeimymieHa [IK «AnenscruHoBas kapTay, B AaTy 3akiatouenus Jorosopa KBO;

5.4.2. B nary otkpsiTus Kinnenty Ha ocHoBaHuM 3akmoueHHoro Jlorosopa KbO tekymiero cuera,
K KoTopoMmy BbinymieHa /IK «AnenbcuHoBas kapTa»; JAHHOE YCJIOBHE MPUMEHSETCS] TOJIBKO MPHU
3aximoueHnn Knuenrom Jlorosopa KbBO ¢ nenbio o06cmyKuBaHUs B paMKax 3apIUIaTHOTO MTPOEKTa
panee natel oOpamenus Knuenta B bank ¢ uensio momyudenus JIK «AmnenbcuHOBas kapTay,
3aKa3zaHHOM ogHOBpeMeHHO ¢ IIK «AnenscuHoBast kapTay.

B stom ciiywae Kimenty Boimaercs JIK «AnenbcHHOBas KapTa» Ha MAaTEpPHAIbHOM HOCHUTENE C
yKazaHueM (paMuIMM M HMMEHHU Jep)Karessd, HOMEp KOTOpOil COBIAJaeT C HOMEPOM paHee
BeIyIIeHHOU eMy [IK «AnenscruHoBas kapTay.

Knuent nopyuaer banky cosepmmnts nepeoa Ocratka aumura o [1K «AnenscuHoBas kapTa» Ha
TEeKyIui cueT 3toro xe Knumenra, k koropoMy BbinymeHa JIK «AmnenbcuHoBas KapTa», B JaTy
oTkpbITHs Knnenty Ha ocHoBaHuu 3axitoueHHoro Jlorosopa KbO Tekymiero cuera, K KOTOpomy
BeimymeHa JIK «AmnenscuHoBast KapTay.

5.5. Bo Bcex ocTambHBIX cly4yasx, KpoMme mnpeaycMoTpeHHbIx 1.5.4. JloroBopa, IIK
«ATeTbCUHOBAsT KapTa» NpPOAODKAET JEeHCTBOBAaTh U OOCITYKHMBAThCsl B paMKaX HACTOSIIETo
Horosopa.

5.6. TIlpenocraBienne PexBmzuroB 1K «AmenbcuHOBas KapTa» OCYIIECTBIsieTCsl baHkoM mpu
obpamennn Kinenra B «Web-view»/ 8 MIT «Anbpa-Mobaiin»/ B Uateprer bank «Anbda-Kinuk»
TOJIBKO TOCIIE 3aKIr0YeHs HacTosmero Jlorosopa u Beimycka [IK «AnenscuHoBas kapTay.

5.7. Pexsusutsl [IK «AnenbcuHoBas kapTa» A0cTynHbI KineHry:

16



5.7.1. Yepez «Web-view» - bank Ha orpaHm4eHHOe Bpems OToOpaxkaeT HH(OPMALMOHHOE
cooOuieHue, coaepxaiee MackupoBaHHbIii HoMep 1K «AnenscunoBast kapTay, cpok aeiicteus [1K
«AnenbcuHOBasi KapTta» M KHONKY «mnokazatb CVCy», mpu Haxarun Ha kKotopyro CVC2
oToOpaxaeTcss Ha orpaHudeHHOe Bpems. J[ns momydenus nomHoro Homepa 1K «AnenscuHoBast
KapTta» KiMeHT Ha)kuMaeT Ha KHOIIKY «OTOOpa3uTh CKPBITYIO YacThy, IIOCIIE YEeTO MOIHBII HOMEp
[1K «AnenbcuHOBast KapTa» 0TOOpakaeTcsl Ha OrPaHUUYEHHOE KOJIMYECTBO BPEMEHHU;

5.7.2. B MII «Anbda-Mobaitn»/ Uurepuer banke «Anbda-Kinuky» - BaHk Ha orpaHrnueHHOE BpeMsi
oToOpakaeT MH(pOpPMaLMOHHOE coollieHue, conepxkamiee Homep [IK «AmnenbcuHoBas kapTa».
OtnenvHo bank B MIT «Anbda-Mobaiin»y/ Uatepuer banke «Ainbda-Kinnk» Ha orpanndeHHOE
BpeMs oToOpakaeT uH(popManuoHHOe coodOmenue, coxaepxkamee CVC2 (mis oToOpakeHHs
UHPOPMALIMOHHOTO coolmieHus1, conepxkamero CVC2, neobOxomumo mnoakmoueHue Push-
yBeloMJIeHUH, eciu Push-yBenomiieHus He MOJKIIOYEHBl HA MOOMIBHOM ycTpoiicTtBe Knmenra
CVC2 He Hanpasisercs).

5.8. TIMH-xox x IIK «AmnenbcuHOBas kKapTa» ycTaHaBiuBaeTcss KIIMEHTOM caMOCTOSTENHHO B
«Web-view» unu B MII «Anbda-Mobaiiny, nin Uuateprer banke «Anbda-Kmuk». Eciu Kinenr
yrparun [TMH-koa, o Moxer HazHauuTh HOBbIA [TMH-koq B «Web-view» wau B MIT «Anbda-
MoGaiiny», wim B Matepuer banke «Anbha-Kmmky.

5.9. KommnuectBo obpamenuii Kinuenta mns ycranoBku I[TMH-koma B «Web-view»/ B MII
«Anbha-Mobaiin»/ B UatepHer banke «Aunbga-Kiuk» He orpaHHYeHO.

5.10. IIK «ArmnenbcuHOBas KapTay sIBJIETCS AEHCTBUTEILHOMN Ui coBeplieHus no Heit Onepauuit
C MOMEHTa €€ BbIlycka U mepBoro npenocrasieHusi PexBusutoB IIK «AnenbcuHoBas KapTa»
bankom Knuenty u 1o ucreuenust Cpoxka neiicrsus I1K «AnenbcruHoBast kKapTay WU MPEKpaIleHus
ee JICHCTBUA MO WHBIM OCHOBAHMAM, YKa3aHHBIM B JloroBope, B 3aBHCHMOCTH OT TOTO, KaKO€ M3
0OCTOATENILCTB, YKA3aHHBIX BbIIIE, HACTYIUT paHblIIE.

6. Iopsinok coepmienuss Onepauuii nonoaHenust INK «AnenbcuHoBast kapTa»

6.1. KumeHT cornmamaercst ¢ TeMm, YTO NpHMEHseMble MpHu coBepmieHnn Ornepanuii B pamkax
JloroBopa metonbl ABTopusanuu, Bepudukanuu u AyreHTudukanuu SBisioTcs JOCTAaTOYHBIMU U
HaJJexamuM oOpa3oM MoATBepxkAaloT mpaBa Kiuenra Ha mnpoBeaeHue Omnepauuid u
npenoctasienue nHpopmanuu no IK «AnenscuHoBas KapTay.

6.2. YBenmuenue OcraTka juMuTa nocie momydeHus: Pexsusuros 1K «AmenscuHOBas KapTta»
ocymectBisiercss baHnkom B pesynbrare coBepiieHus Omnepanuu IONOJIHEHHS C  y4ETOM
OrpaHMYEHUM, YCTAaHOBJIEHHBIX B HacTosmieM /lorosope:

6.2.1.B pe3ynbTare O€3HANTUYHOIO MEPEBOJA JCHEKHBIX CPEJCTB C UCIOIb30BaHUEM OAHKOBCKOM
KapThl W/MIU ¢ OaHKOBCKOTO cdYeTa, WHULuuUpyemMoro KimeHTOM mocpeicTBOM MOOMIIBHBIX
NpUIOKEeHNH, OaHKOMAaTOB M 3JEKTPOHHBIX TEpPMUHANOB baHka, B TOM 4YHCle CTOPOHHHUX
KpPEAUTHBIX OpraHU3aluii;

6.2.2.B pe3ynbTare BHeceHUs KIIMEHTOM HaIMUYHBIX JEHEXKHBIX CPEICTB C MCIOJIb30BaHUEM
0aHKOMATOB, B TOM YHCJI€ CTOPOHHMX KPEIWUTHBIX OpraHu3auuil (AocTymHo Toibko Kimenrawm,
OPOIIEAINM Y IPOIIEHHYIO UICHTHU(PHUKAIIMIO);

6.2.3.B pe3ynbpTaTe MepeBojia JCHEKHBIX CPEIICTB HA OCHOBAHMH PACIIOPSHKEHHUN TUTATENbIINKA -
IOPUAMYECKOTO JIMIA, WHIMBHUIYaJbHOTO NpEANpUHUMATENss B mnonb3y KimeHra B ciywasx,
MPElyCMOTPEHHBIX JIOTOBOPAaMH, 3aKJIIOUEHHBIMH MEXIY TaKUM IUIaTeNblukoM U Kinentom
(moctynHo Tonbko Kimenram, npomenmm YIpoueHHYIO HASHTU(DUKALINIO);

6.2.4.B pe3ynbTare Bo3BpaTa AeHEXHBIX cpeactB oT TCII B cBsi3u ¢ HempemocTaBieHueM Y ciryr/
OTKa30M OT Y CIIyT, OIJIaYE€HHBIX paHee ¢ ucnoiabszoBanueM 1K «AnenscuHoBas kaptay», (Onepanuun
BO3BpaTa), a TAaKXkKe B pe3yJIbTaTe OTMEHBI ONIepalluyi U aBTOMAaTHYeCKOH pa30iokupoBku bankom
CYMMBI ONEpalii B CiIydyae HEMOCTYIUIeHHUS B baHK JOKyMEHTOB (B 3JEKTPOHHOM BHJE),
MOJITBEP K IAOLIUX COBEPILICHUE ONEPALIUH.

KiueHT 00s13yeTcsi coBepIarh ornepanuu, yKaanuelie B . 6.2.1. u m. 6.2.2. JloroBopa, TUYHO C
UCIIOJIb30BAaHUEM CUETOB/KAPT, OTKPBITHIX/BBITYLICHHBIX HA €r0 UMSL.

6.3. Omepauuss TMOMOJHEHUs TyTeM O€3HAIWYHOIO TIepeBOJa JICHEXKHBIX CPEICTB C
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UCITOJIb30BaHUEM OaHKOBCKOM KapThl B ycTpoiicTBe baHKa oOCyIIecTBIseTCSs C IpPOBEIECHUEM
Aptopuzaruun  Onepanuy TOMOJHEHWS Ha OCHOBAaHWUU OTAeNbHOTO JloroBopa 00 yCIOBHSAX
npenocrasieHuss AO «AJIbOA-BAHK» ycnyru «llepeBon ¢ xapTsel Ha KapTy», 3aKIH04aeMOI0
Mexnay Kmuentom m bankom, B mopsake, W3IoxkeHHOM 1o aapecy https://alfabank.ru/perevod.
VBennuenne OcraTka JIMMUTA OCYLIECTBISETCS B MOPSAJKE M CPOKU, YCTAaHOBJIEHHbIE baHkoM U
npaswiaMu [lnarexHbIx cucTeM AJ COOTBETCTBYIOIIUX OIEPALIHiA.

6.4. Omepauuss TMOMOJHEHUs IyTeM OCE3HAIMYHOTO TIepeBOJa JIGHEKHBIX CpPEICTB C
UCIIOJIb30BaHWEM OaHKOBCKOM KapThl TIOMOJHEHUS B YCTPOWCTBE CTOPOHHEW KpEAUTHOM
OpraHHU3aIH OCYIIECTBIISETCS Ha OCHOBAaHUH JOTOBOPA, 3aKII0YEHHOT0 Mex 1y KitneHToM u Takoit
KPEIMTHON opraHu3auuei. B 3Tom cityyae Takas KpeIuTHasi OpraHu3alus OCYLIECTBIISIET 3apoc
Aptopuzaruu Onepanuu nonoiHenus y banka. B ciayyae ecnu takas ABTopusanus Oblia J1aHa
bankom, bank ocymiectBiisier yBenuueHne Ocratka JUMHUTA B MOPSAJKE U CPOKHU, YCTAHOBJICHHbIE
bankoM u npaBuiiaMH MIATEKHBIX CUCTEM JIJISl COOTBETCTBYIOLIUX ONEPALIU.

6.5. bank otka3siBaeT B ABropm3ammu Onepanun mnonoiaHenus OcTtatka JTUMHTA, TpU
HECOOIOICHUH YCTIOBHI U OTpaHUYEHUH, YCTaHOBJICHHBIX /[oroBOpoM Ha MOMEHT ABTOPH3AIUU
Onepanuu MONoJTHEHHUS.

6.6. Omnepauuu NOMONHEHUA, MpeaycMOTpeHHbIe m.1. 6.2.1., 6.2.2. u 6.3. [JoroBopa, cunraroTcs
coBepuieHHbIMU KileHTOM JINYHO U 3a cueT cpeacTB Kiuenra.

6.7. Pexomenaanuu no 6ezonacHoMy ucnoibzoBanutio [1K «AnenbcrHoBas kapTa» pa3MeaTcs
bankowm na Caiite banka.

7.  Ilopsinok coBepmenusi Pacxogubix onepannii u Onepaumii Bo3ppara

7.1. Jlns cosepumenust Pacxonnoit onepanuu B Cetu MuTepHer KiMEeHT NODKEH OCYIIECTBUTH
CIEAYIOLIME TEUCTBUA:

7.1.1. BriOpaTh B KauecTBe KapThl omarhl [IK «AnenbcuHoBas KapTa» WM yKa3aThb HA MHTEpHET-
ctpanuue TCII tpedyembie PexBusutsl kapTsl [IK «AnenscuHoBas kapTa» - HOMEp, CpOK JeHCTBUS,
CvCz,

7.1.2.B cmyuae, ecm TCII 3ampammBaer (amMuiInio, UM U aapec - yKa3aTh JICHCTBHTEIbHBIC
naHHble Knuenra;

7.1.3.Tlocne BBOa HYHOU WHPOopMaru KireHT MoxeT OBITh TIepeHaIpaBiieH Ha cTpanuiy 3-D
Secure banka. J{ns moarBepxnaeHus omepauuu KimeHTy morpeOyercss BBECTH OJHOPA30BBIN
napoiib, KoTopblii bank HampaBisier B SMS-coobmenun Ha Homep tenedona cotoBoit cBszm
Knuenra.

7.2. baHk oTka3piBaeT B ABTOpH3anuu PacxomHoW omepanuu mpu HemoctarodHocTr Ocrarka
JUMHUTAa HAa MOMEHT Takod ABTOpHM3alMM, a TaKXe NPU HECOOJTIOACHUU MPOYMX YCIOBUH MU
OTpaHUYEHUH, YCTAHOBJIEHHBIX /[oroBOpOM.

7.3. Tlpu coBepiienuu PacxonHoii oneparnun bank ymenbiaetr cymmy OcraTka JMMUATA HA CYMMY
Pacxonnoii onepanyu, ¢ yueToM KOMHCCUH 32 COBEpPIIEHHUE YKa3aHHOUW PacxoiHOM oniepanuu, eciu
TakoBasi ycTaHoBjieHa Tapudamu baHka W/WiaM KOMUCCHI MHBIX KpEAWTHBIX opraHuzainmii. Ilpu
coBepuieHMM BHemHedl wium BHyTpeHHeWl omnepanuu ¢ ucnoiab3oBaHueM KapTel crnucaHmuio
ONEKTPOHHBIX JCHEXKHBIX CpeACTB co (Cuera KapThl MOXKET IpEALIECTBOBaTb ABTOpH3aLUs B
COOTBETCTBUH C IpaBuiiaMu [1naTexxHOM cuCTEMBI U TOPSAKOM, IEHCTBYIOIUM B OaHKe-3KBanpepe.
7.3.1. Ilpu mpoBeaeHuu ABTOpHU3allMM B aBTOpPH3AIMOHHOM O0aze banka cymma omepauuu c
ucnonszoBanueM [IK «AnenbcuHoBas kapta» Oinokupyercs (pesepBupyercsi) Ha CueTe KapThl Ha
CpOK /10 45 KaJleHJTapHBIX JHEH.

7.3.2. Tlocne momyuenus ot [1narexHO# CHCTEMBI MMOATBEPKACHUS O COBEPIICHHH OMEpAIiH C
ucnionb3oBanueM IIK «AmnenbcuHOBas KapTa», OJOKHpPOBKA (pe3epBUPOBAHHE) OMNEpPAIUH
OTMEHSETCS, a CyMMa Ollepaliy MOAJIEKUT crnucaHuio co Cuera KapThl.

7.3.3. B cnyuyae ecnu Knuent c wucnonb3oBanuem IIK «AnenbcuHOBasi KapTray apeHIyer
aBTOMOOMIIL/OPOHUPYET TOCTUHUIBI M COBEpPIIAET MPOYHE OINEPALUU, 10 KOTOPBIM MPOU3BOAUTCS
ABTOpH3aIMs Ha CyMMY 3aJI0TOBOTO pe3epBHpoBaHus, baHk BrpaBe 0JI0KUpOBaTh (PE3€pBUPOBATH)
Ha Cdere KapThl aBTOPU30BAHHYIO CYMMY 3aJIOTOBOTO PE3EPBUPOBAHUS Ha CpPOK 10 45
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KaJeHJapHbIX 1Hed mmbo npo ocymectBienuss TCII pacyera ¢ Kimentom 3a  apeHny
aBTOMOOWJIS/OpOHUPOBAHUE TOCTUHHUIIBI M IO TMPOYUM ONEparusaM, MO KOTOPHIM paHee Oblia
IIpou3BeieHa ABTOpHU3aLUs HA CYMMY 3aJI0TOBOTO PE3EPBUPOBAHMUS.

7.3.4. B cinywyae HemoctyrieHus B baHk B cpok a0 45 nHEW KaJeHIApHBIX JTOKYMEHTOB (B
AJIEKTPOHHOM BHJI€), MOATBEPKAAIOIINX COBEPLICHUE Ollepaluy, OJIOKHPOBKa (PEe3epBUPOBAHUE)
orepanuy OTMEHSETCsl aBTOMaTHYeCKH, OJJHAKO 3TO He MIpekpaiiaer obs3arenscTB Kiuenra mo
orIaTe TOBapoB (PpaboT, yCIyT) WK BO3BPATY HAIMYHBIX ICHEKHBIX CPEJICTB.

7.3.5. Ecim  KimeHT oTKa3bBaeTCs OT MOKYIKH/YCIYTH/TIEPEBOIA/TIONYyUYCHHUS] HAJTHYHBIX
JNEHEXKHBIX CPEICTB B JEHb OIUIaThl TMOKYIKW/YCIYI'M WJIM COBEpIICHHUS IepeBoja,
MHUIMMPOBAHHOTO YEepe3 CEPBUC CTOPOHHEH KPEeIUTHOW OpraHM3aluu/TIOIYYEeHUS HATHMYHBIX
OeHexXHbIX — cpenctB, aubo TCII  mpou3BoguT pacyeT ¢  KIMEHTOM 32  apeHzy
aBTOMOOWIS/OpOHUPOBAaHWE TOCTHHHUIBI W MPOYME OINEpaluu, IO KOTOPbIM paHee Oblia
npousBelleHa ABTOpH3alMs Ha CcymMMmy 3aioroBoro pesepBupoBanus, TCIl wmmm kpeauTHas
OpraHu3alysi, 4epe3 CepBUC KOTOPOH ObLI MHULMUPOBAH IMEPEBOJ, MM BBIAAIONIAS HATUYHBIC
JNEHEXKHbIE CPEJCTBA, JOJDKHBI MPOU3BECTH OTMEHY ABTOpH3allud ¢ OQopmIIeHHEeM H
npenocrasieHueM KineHty 1okymMeHTa, HoATBEPKIatoIIero OTMeHy ABTopu3auuu. B npoTuBHOM
cllyyae IpUMEHseTCs MOPSAO0K, ONMCaHHbIM B myHKTe 7.3.1 JloroBopa.

7.3.6. Ecnu KnueHT oTka3biBaeTcst OT MprOOPETEHHON paHee MOKYIKH WIH OT IOJTy4eHHs YCIYTH,
OIUIAYEHHBbIX paHee ¢ wucnosb3zoBaHueM IIK «AnenbcuHoBas kapray, u bank mnomayuur
MOJTBEPKJIEHUE O TAKOM OTKa3€ MOCJE CIMCAHUSI COOTBETCTBYIOIIEH CyMMBI onepanuu co Cuera
KapThl, cymMMa, Ha KoTopyto yBenuuuBaercss Ocrarok numuta [IK «AnenscuHoBas kapra» B
pe3yabTaTe 0TKa3a OT MOKYIKH/YCIYTH, MOKET OTJIMYAThCS OT CYyMMBI, paHee crucanHoi co Cuera
KapThl, T.K. Kypc 1js KiupuHra, yCTaHOBIICHHBII Ha AaTty oOpabOTKH COOTBETCTBYIOIIETO
MOJATBEPXKJIEHUSI O COBEPLICHUM OIEpalii, MOXET OTJIMWYaThCsl OT COOTBETCTBYIOLIETO Kypca,
YCTaHOBJIEHHOT'O HA MOMEHT 00pabOTKH MOJITBEPKICHHS OMNepallii BO3BpaTa JCHEKHBIX CPEACTB
B pe3ynbTaTe oTKa3a KimeHTa oT moKynmKku/yciyr.

7.3.7. bank otka3piBaeT B ABTopHu3anuu npu HexocratoyHoct Octatka summuta [IK
«ATmenbCUHOBasl KapTa» Ha MOMEHT Takod ABTopu3auuu win ecinu PacxonHas omepanusi He
npoiia npoepky no Texnonoruu 3DSecure, a Takke Mpu HECOOMIOIEHUH MPOUYUX YCIOBHH U
OTpaHUYEHUH, YCTAHOBJIEHHBIX /[0roBOpOM.

7.4. Tlpm coepuieHun c¢ ucnoib3zoBaHueM I[IK «AmnenbcuHOBas KapTa» onepaniu B BaJIOTe,
oTIIMuHOM pydieit Poccuiickoit deneparuu, mpou3BOAUTCS KOHBEPTAIUS:

7.4.1. Bunsl kypcoB s KonBepranuu no omnepauusM c¢ ucnoibzoBanueM I1K «AnenscuHoBas
KapTa» !

— IIpHU pacyeTe CyMMbI OJIOKMPOBKH M ciucanusi co Cuera kapThl 10 BHyTpeHHel onepanuu —
KOHBepTauus nposoaurcs mo Kypey ans ABropu3anmu, JEHCTBYIOIIEMY Ha MOMEHT
COBEpUIEHMs COOTBETCTBYIOLIEH Onepauy;

— IpU pacyere CyMMbl OnokupoBku BHemnell onepanuu — KonBeprauus npoBoauTCS MO
Kypcy nis ABropusanum, 1eiCTBYOIIEMY HA MOMEHT ABTOPU3aLlNH;

— IpH pacdeTre cyMMbl cnvcaHus co Cuera kapTel o BremHei onepanum — Konsepramus
npoBouTcs o Kypey a/s KiimpuHra, 1eicTByronemMy Ha MOMEHT 00pabOTKH MOJTy4eHHOTO
ot [li1ate’kHOM CUCTEMBI MOATBEPKICHHS O COBEPIIEHUH COOTBETCTBYIOIIEH ONEpaIUH.

7.4.2. Kypcol st ABropuzanuu 1 Kypcel A1t KIMpUHTa MOTYT OTJIMYAThCS B 3aBUCUMOCTH OT:

— HaIlpaBJICHHOCTH onepauuu: BHenHss onepauus niam BHyTpeHHss onepanus;

— THUNa omnepauuu: Oe3HaJuYHas oIulaTa TOBapoB (paldoT, yciyr), B TOM 4HCIE, B CETH
WHTepHeT; MoJlydeHHEe HaJMYHBIX JIEHEXKHBIX CPEJCTB; BHECEHHE HAJIMYHBIX JEHEKHBIX
cpencts ans yBennueHus Ocrarka numuTta 11K «AnenscuHoBast kapTa»; NepeBO JEHEKHbIX
cpeacTs ¢ ucnosib3oBanueM [1K «AmnenbcuHoBast KapTay.

WNudopmanus o 3HayeHHAX Kypca baHka, YyCTaHOBJIEHHOTO JUIsl COOTBETCTBYIOLIUX OIEpaIuii,
noBoauTcs 10 cBeaeHusa KimenTos myrem pasmenienust Ha WEB-ctpanune banka B cetn UaTepHeT
no anpecy: https://alfabank.ru/currency/.

7.4.3.1Ipu coBepuiennu BHyTpeHHeii onepanuu B BaltoTe, OTIMYHONU OT pydsenr Poccuiickoit
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®enepanyy, cymMMa oONepaluu K cnucaHuio co Cuera KapThl, NEPECUUTHIBAECTCS W3 BaJIOTHI
Bryrtpenneit onepanun B pyonu Poccuiickoit @eneparnuu mo Kypcey njist ABropusamum.
7.4.4.11pu coBepmiennn BHemiHell omepamuu B BamoTe, OTIMYHON OT pyoneil Poccuiickoii
®denepanun, cyMMa OJOKMPOBKH ONEpaluy, IepeCUYUThIBACTCS:

— W3 BAJIIOTH BHemHel onepanuu B BalIIOTy, B KOTOopoi IlnareikHas cucrema paccuuThIBAET
cymmy ABTopu3zanuu 1o Kapre, no kypcy 1 B COOTBETCTBUU C IIPABHJIaMU, YCTAHOBICHHBIMU
JUIs ipoBesieHust ABTopu3zauuu [lnatexxHoi cucremoi;

— U3 BaIOTHI, B KoTOopoH IlnmarexxHas cucrema paccuuthiBaeT cymMmy ABtopuzanuu no [IK
«ATmenbCcuHOBas KapTa», B pyonu Poccuiickoii @enepanuu no Kypey aisi ABropusanum,
JEHCTBYIOIIEMY Ha MOMEHT ABTOPH3ALIUH.

7.4.5.11pu cnucanuu co Cuera KapThl DJIEKTPOHHBIX IEHEKHBIX CPEACTB B pazMepe cymM BHemHux
OTIEpaIlMii, COBEPIICHHBIX B BAJIIOTE, OTIWYHON oT pyoOneit Poccuiickoii deneparuu, cymma K
CIHMCaHUIO IEPECYUTHIBACTCS U3 BAMIOTHI BHerHel onepanuu B pyonu Poccuiickoit @enepanuu mo
Kypcy nas kiaupuHra.

Kypc ana xknupunra moxer otiumyarbest oT Kypca mist Apropuszanuu. Takum oOpa3om, cymMMa
O6okupoBKM BHemHel oneparuu, Npou3BeIeHHON NpU ABTOPHU3ALMHU, MOXKET OTIMYAThCA OT
CyMMBbI cricanus co Cuera KapThl.

7.5. Ilpu Bo3Bpare KiMeHTy JeHEeXKHBIX CPEJICTB B CBA3U C HEMPEAOCTABICHUEM Y CIIyT/ OTKa30M
OT YCIyr Wiu II0 WHBIM OCHOBAHUSAM, IPEAYCMOTPEHHBIM 3aKOHOAATENIBLCTBOM Poccuiickoin
®enepanun u 3axioyeHHbIM Mexay Kinuentom um TCII norosopom (Bo3Bpatr Yciyru), Kiment
MopydvaeT OCYIIECTBUTH, a bank ocymiectBiser yBennuenue Ocratka numuta [IK «AnenscuHoBas
kapra» 3a cuer BosBpaumeHHbIX TCII nenexsbix cpenctB. llpm ocymectsienun Omnepanuu
BO3BpaTa B BaJlOTe, OTIMYHOW OT pyoOmelr Poccuiickoit ®enepanmm, bank ocymecTBuseT
KonBepranuio mno kypcy banka, neiicTByromeMy Ha MOMEHT 0OpaOOTKM MOATBEPXKICHMS
cootBeTcTBYMONICH Onepanuu Bo3Bpata. [Ipu sTom, cymma, Bo3Bpamiaemas Ha CueT KapThl, MOKET
OTIMYATbCA OT CYMMBbI, paHee cnucaHHod co Cuera kaprtel, T.K. Kypc ansi Konsepranuw,
YCTaHOBJIEHHBIH Ha JaTy o0OpabOTKH COOTBETCTBYIOIEIO MOJITBEPXKIECHUS O COBEPIIEHUU
PacxogHol omepanuu, MOXKET OTIMYAThCA OT COOTBETCTBYIOIIEIO KypCa, YCTAHOBJIIEHHOTO Ha
MOMEHT 00paboTkH noaTBep:kaAeHus Onepannn Bo3Bpara. KilMeHT NOHMMAaeT U COTIalaeTcs ¢ TeM,
4TO B ciydae, koraa Onepanus Bo3BpaTa MPUXOJUTCS Ha 1aTy nocie okoH4aHus Cpoka JeicTBUs
[1IK «AnenbcunoBas kapTa», KinueHt nopydaer banky nepeBecTu yka3aHHbIE JCHEKHBIE CPEICTBA
B oxo/ banka B coorBercTBuH ¢ 1. 11.4 JloroBopa. Bo n30exanue takoii cutyanuu KireHT MoxkeT
cormacoBath ¢ TCII mnpenycMoTpeHHBIH 3akOoHOJATENHCTBOM Poccuiickoit deneparuun u
npaBuiaMu [lnaTtexHbIX cucTeM MHOW crnoco0 Bo3BpaTa YCIIYyrd U MOJTYYEHUS NPUUYUTAIOLINXCS
KnueHTy neHexXHbIX CpeaCTB.

7.6. TloarBepxxnenueM coBepiieHus Oneparuii KineHToM SIBISIOTCS 3JEKTPOHHBIE JOKYMEHTBI
(27EKTPOHHBIE JKYPHANBI®, DIEKTPOHHBIE TPOTOKOAB M T.JI.), XpaHsmmecs B baHke uiam B
[TnarexHoil cucreMe. Takue 3IEKTPOHHBIE TOKYMEHTBHI IPENOCTaBISAIOTCA baHKOM B KadecTBe
MOJTBEPKIAIOLINX JOKYMEHTOB IPU PACCMOTPEHUH CIIOPHBIX CUTYAllUii, B TOM YHCIIE B CyJE.

7.7. BaHK He HECeT OTBETCTBEHHOCTh 32 KOMMepueckue paszHornacus mexny Kimuenrom u TCII
npu ucnons3oBanun IIK «AnenscuHoBast kapta» s omuatel Yciyr TCII, B wactHOCTH, 3a
pasHoriacus B cBsi3u ¢ HU3KUM kadectBoM Ycayr TCII. bank He HeceT OTBETCTBEHHOCTH 3a
Ka4ecTBO, KOIM4eCTBO U cpoku npeaocrasiieHus TCII Yemyr, B ToMm uncite ¢ ucnonb3oBanueM Cetu
WNurepHer.

7.8. bBank ocymectBiser 0nokupoBky I[IK «AmnenbcuHOBas KaprTay IOCHE MATOTO HEBEPHOTO
Habopa I[IMH B Oanxomate/TCII, mpoBeneHue omepanuii ¢ wucmnoidb3oBaHueM mganHon [IK
«ATIeNIbCUHOBAS KapTa» CTAHOBUTCSI HEBO3MOXKHBIM U TPeOyeTCsl OCYIECTBUTH Ha3HAUEHHE HOBOTO
[MNH. CyeTunk komudecTBa HeBepHO HaOparHoro [IMH ob6nynseTcs B cimydae mpaBuiIbHOTO Habopa
[TUH, npu ycnosuu, uyto [IMH 6511 HeBepHO HaOpaH B KonudecTBe OT 1 10 4 pa3 BKIIOYUTEIHHO.

® DneKTpOHHBIH KypHAT - B3aMMOCBS3aHHBIA HA0Op JNEKTPOHHBIX 3aIMCEH B PasiUYHbIX MH(MOPMALMOHHBIX CHCTeMax bamka,
OTpaKAIONMH Pe3yJbTaTHl JIOOBIX NMPOBEpoK M aeiicTBus Kimenra/banka. DnekTpoHHBIH KypHan XpaHutcs B banke u sBisercs
MOATBEPIKAAIONINM JIOKYMEHTOM (JI0Ka3aTeIECTBOM) IIPH PACCMOTPEHUH CIIOPHBIX CHTYalUii, B TOM YHCIIE B CYJe.
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KnueHT caMoCTOATENbHO KOHTPOJIMPYET KOIMnuecTBO HeBepHO BBeleHHBIX [I1MH-konoB B TCII n
pu HE0OXOIMMOCTH MHUTTUUPYET HazHayeHue Hooro [IMH B cootBercTBuU ¢ 1. 4.7. JloroBopa.
7.9. Kiuent, xoropoMmy BbinyunieHa [IK «AmnenbcuHoBas kapra», MOXET HOpyduuTh baHky
npuBsizate [IK «AnenscuHoBas kaprta» (nanee — [lpuBszaHHas kapta) Uil COBEPIICHUS
0e3nanuuHoM omarsl B [Ipunoxenusx TC, a Taxxke (IIpy yCJIOBUM TEXHUYECKOW peanu3aliu) Ha
Kaccax u kaccax camooOciyxkuBanus (nanee — KCO) TC ¢ ucnonp3zoBanueM [IpuBsizaHHON KapThl
(manee — Meron omtatel «Ilnature ATCIbCHHOMY).

Jns npusszku [IK «AnenscuHoBas kapta» KiMeHT MOXKET NpeloCTaBUTh COrJacue Ha MPUBS3KY
0aHKOBCKOM KapThl U Iepeiauy CBEICHUN, COCTABIIAIOIINX OaHKOBCKYIO TaiiHy (nanee — Cornacue).
ITpu npenocraBnenun Knnenrom Cornacusi baHk TreHepupyeT YHUKaJIbHBIM TOKEH, KOTOPBIN
cBs3biBaeT nanHble [IK «AnenscrHoBas kapta» ¢ uaeHtudukaropom Kimuenra B TC, u mepenaer B
X5 mpu3Hak, 4To B pe3yibTare MPUBSA3KH co3faH TOKeH u KnumeHrty mocrynen Mertoa oruiatsl
«ILmarutre AnenbCMHOM» M CBeIeHHS 0 HoMepe Tenedona Kirenra, ykazanHoro npu Beimycke [TK
«ATIleTbCUHOBAs KapTay.

Kinuent monreepxpaer u rapaHtupyer, uto IlpuBsd3anHas kaprta BblnylieHa KiueHTy U OH
ABJISIETCS €€ 3aKOHHBIM JIEPKATEIEM.

Knuent He BmpaBe wHCmonb30BaTh B KadecTBe [IpuBsizaHHON KapThl OaHKOBCKHE KapThl,
BBINTYILIEHHBIE IPYTUM JHIaM. B ciydae ooHapyxenns bankom ¢akra ncroiap30BaHUs B KaYeCTBE
[TpuBsizaHHOM KapThl OaHKOBCKOW KapThl, BBIMYIICHHOW JpyroMy Jully, baHk BmopaBe B
OJIHOCTOPOHHEM IOPSAAKE IPEKPATUTh AckicTBue 1IpuBsA3aHHONM KapThl MIIM COBEPLICHUE ONIEpaLlui
C MCIOJIb30BaHUEM JIAaHHOW KapThl. bBaHK HE HECET OTBETCTBEHHOCTH 32 OIl€pallii, COBEPLIECHHBIE C
ucronb3oBaHueM IIpuBsA3aHHOM KapThl, €CIM €€ JepiKaTelleM SBIIIETCS HE TO JIMLO, KOTOPOE
MIPEA0CTAaBUIIO IOPYUEHHE.

KnuenT 00s3yeTcss npuHUMaTh AOCTATOYHBIE MEPBI s 3alluThl akkayHTa X5 ID, ¢ momouisio
KOTOPOr0 MOKHO MHHMIIMMPOBATH ornepauuto omiarel B TC, npensaTcTByronye JOCTYNy TPETbUX
mun K X5 ID u coBepiiieHnI0 HECAHKITMOHUPOBaHHOU orutaTel B TC.

WNudopmanus o [Ipuss3anHoil kapTe, a Takke BO3MOXKHOCTD yripaBiieHUs [IpuBsizaHHOM KapToi, B
T.4. ee ynanenue, noctymnsbl B [Ipunoxenusx TC. [lopsanok nedicTBuil 1u1st 1IeIe OTMEHBI IEHCTBUS
npuss3ku [IpuBsa3anHol kapThl pasbsicHsaeTcs npu oOpamennn Kinuenra B K. Knuent Brnpase
OTMEHHUTH JelicTBUe NpuBA3KHU [IpuBsizaHHON KapThl. OTMEHA IPUBA3KH PacpOCTPAHSIETCS TOJIBKO
Ha Te OIepaluu, KOTopble OyayT coBepliaTbcs C HUCMoib3oBaHueM [IpuBs3aHHON KapThl B
OymyIiem.

Omulata ToBapoB, pa0boT, yciayr ToproBbIX ceTeill OCYLIECTBISETCS Ha YCIOBUSIX U COIJIACHO
nopsaky, aecreyroux B TC. [lo npoBeaenust onepanuu ormiatel KinueHT o0s3aH BHUMAaTEIbHO
O3HaKoMUThCS ¢ npaBwiamu TC, Bkroudas yciioBUs IpoBeleHHs omnepauuid omatel B TC ¢
ncronab3oBanueM Metona omaatel «llimatnTe AneIsCHHOMY.

Pacxonnbie omepaumu Metoga omuatel  «Ilnature AnenbcuHOM» (C  HCHOJIB30BAaHHUEM
[puBs3aHHOI KapThl) MOTYT COBepIaThcs TONBKO B TC.

baHk BnpaBe MpHUOCTaHOBUTH MJIU MPEKPATUTh COBEPILEHUE ONIEpalvil ¢ NCIoJIb30BaHueM MeTona
omrtarel «[lnatTute AmnenbcMHOM» (C HCMONb30BaHWEeM [IpHUBS3aHHON KapThl) MPU HAIUYHUK Y
KnuenTa npocpoueHHoM 3a10/KeHHOCTH niepe bankom.

8.  Ilopsiaok mpeaocTaB/ieHHs] M MCIOJIb30BAaHMA YCJIYTH «YBeAoMIeHHEe 00 onepanusix»
8.3. bamk mpemocraBnmser KimmeHTy yciayry «YBemomiieHHe 00 OIEpamusx» NpH HATAIHH
TEXHUYECKOM BO3MOXXHOCTH, a TaKXe COOTBETCTBYIOLIErO COTJAIIEHUS MEXIAy baHkoM u
OTIEPaTOPOM COTOBOM CBsI3H, 0OCTy:kuBatomuM Homep Tenedona cotoBoit csizu Kinuenra.

8.4. KiueHT MOXeT MOAKIIOUUTh YCIyTy «YBenomienue oo onepanusax» Kk [IK «AnenbcuHoBas
KapTa, BBIIYIIEHHOH B paMKax Hacrtosiero /lorosopa.

8.5. 3a okazaHue ycnyru «YBenomiieHHe o0 onepanusax» baHk B3uMaeT KOMUCCHIO B pa3Mepe U B
nopsake, npeaycMorpeHHoM Tapudamu, u3z Ocratka numuta 1K «AnenscuHoBast kapTa», K
KOTOPOH MOAKIIIOYEHA yCIIyTa «YBeJJOMJICHHE 00 Oneparusx».

8.6. HM3menenune Knuentom HacTpoek Push-yBenomienuii, HampaBisieMbIx baHkoM rmocpencTBoM
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yenyru «Anbda-Mobaitmy/Mobunsaoro npuioxenuss AKEY, uini HacTpoek yBenomiieHH dyepes
CepBuc 0OMeHa MTHOBEHHBIMU COOOIICHUSIMHA HE U3MEHSIET CTOMMOCTh YCIYTH «YBeJoMIIeHHE 00
orepanusax».

8.7. llomxioueHue ycinyru «YBeIOMJIEHHE 00 Omepanusix» OCyIlecTBiseTcs baHkoM B CpOK,
YCTAaHOBJICHHBbI baHKOM, Ha OCHOBaHMM 3asBiIcHUS KilMeHTa Ha MNOJIKIIOYEHHUE YCIYTd
«YBemgomienue 00 omepaiusaxy», noganaoro mocpeactsoM MIT «Anbda-Mobaiiny/ Tlnatdopmbr
«Alfa Message»/ Nntepuer banka «Anbda-Kiuky/ Yara.

8.8. OrtkiroueHue ycinyru «YBeoMieHre 00 onepamusix» Nporu3BOIUTCS B CPOK, YCTAHOBIICHHBIH
Bbankom, mocpeactsom MIIT «Ambda-Mobaitn»/ ITnardpopmer «Alfa Message»/ Uurepuer banka
«Anbda-Kmuky»/ Yara.

9. Topanok obcayxuBanus B KIJ

9.3. bank mnpenocraBnser KiueHTy BO3MOKHOCTh Bocmosb3oBatbed KI[ npu  Hanmmuunm
TEXHUYECKON BO3MOXKHOCTH.

9.4. bank He TMperoCTaBIsieT BO3MOXKHOCTU TOAKIIOUUTBCA M Bocrosib3oBaThest KL
npencraButento Kinenra (B ToM 4ucie JOBEPEHHOMY JIUILY).

9.5. TlocpeacrBom KI| KiueHT MokeT coBepmiaTe omepanuu, npeaycmorpersabie m. 9.10.
Hactosimiero [loroBopa. s coBepruenmsi ykazaHHbIXx omnepanmii B KI[ Knwenty neoOxommmo
npoiitu Bepudukanuuio 1 AyreHTUDHUKALMIO B COOTBETCTBUU C HACTOSALIUM Pa3/ieioM.

9.6. Omeparop KII wmoxer oOpatuthcsi Kk Kimenty (ocymecTtButh 3BOHOK KimeHty) ¢
IpeI0’KEHNEM BOCIIONIb30BaThCsl yciayramu banka.

9.7. KumeHT mOATBEPKIAET, 9TO O3HAKOMJICH M coTiaceH ¢ TeM, uto B KL Benercs ayano3anuch
Bcex neperoBopos ¢ Kinenrom.

9.8. Bepuodukanus u Ayrentudukanus Kimuenrta npu ero 3sonke B KL B 3aBucMMOCTH OT BHIa
onepauuu, koropytro ocymectsisier Knuent B KL, mpoBoauTcs mnpu Halu4yuu TEXHUYECKOMH
BO3MOXXHOCTH, B aBTOMAaTHYECKOM PEKMME UM B aBTOMAaTHYECKOM pekuMe 1 uepes oneparopa K1,
IpU OTCYTCTBUM TEXHUYECKOH BO3MOXKHOCTHU — TOJIbKO 4yepe3 omneparopa KII.

9.9. Bepudwukamus u Ayrenrudukanms Knmenrta npu 3Bonke omeparopa KI[ Kimenty c
IpeUI0’KEHNEM BOCIIONIb30BaThCs yciayramu banka, mpeaycMOTpeHHBIMU HacTosiuM JloroBopom,
MPOBOJUTCS TOJBKO uepe3 onepatopa KII.

9.10. ITopsnok mpoBeaenust Bepudukanuu n Ayrenruduxanuu Kinenra B KL MmoxeT oTianuaThes
B 3aBUCUMOCTH OT HOMepa TesnedoHa, ¢ kKotoporo mo3ponui Kinuent: ¢ Homepa tenedona cotoBoit
cBa3u KimeHTa (mpu HamMuMM TEXHUYECKOW BO3MOXHOCTHM OINpPENENINTh YKa3aHHBIH HOMEp B
cucreme banka) unu ¢ Homepa, otianaHoro ot Homepa renedona cotoBoit csizu Kinenra.

9.11. B uenax mnposeaeHus Bepudukamuun u Ayrentuduxammu Knmenta B KL omeparop
sanpammBaet y Kimmenra, ¢ yaerom .. 9.6. u 9.7. JloroBopa ciieayrornyro nHHOpMAIHIO:

— (ammmio, nMs, otyectBo Kimenra;

— Jary wim roj poxaenus: Knmenra,

— pexBu3utel JYJI Knuenta (B orHomenun KnumeHToB, mnpomeamux YIpOIIEHHYIO
UACHTU(DUKAIIHIO);

— KopnoBoe ci10Bo, BOIIPOCH! 0 NMEPCOHAIBHBIX JTaHHBIX KimeHTa, panee ykazaHHbIX KnueHTom
Banky B joKkyMeHTax, copeprkamxcs B 6a3e 1aHHbIX baHka, a Taxke yTOUHSIOIINE BOIPOCHI
(¢uHAHCOBOTO W HE()WHAHCOBOTO XapaKTepa OTHOCHUTEIHHO ONepalyii, COBEPIICHHBIX
Knuenrom B pamkax Jlorosopa.

9.11.1. Bepudukammm u AyreHtudukanuum KimentoB, mpucoeamHuBmHXCS K JloroBopy B
coorBercTBUM c 1. 2.3.1., 2.3.2. JloroBopa, ocymectBiusercs, ecau Kiuent obpamaercs B K1 ¢
Howmepa tenedona cotoBoii csizu Knmenra.

9.12. Omnepauuu, KoTopsle MOXKeET poBoAUTh Knnent nocpeacrsom KII:

9.12.1. mopats pacniopsbkenue Ha 3akpbiTre [IK «AnmenbcuHoBast kKapTay,

9.12.2. ocymectButh bnokuposky IIK «AnenscuHoBas kapray,

9.12.3. ocymecTBuTh pazosokupoBky 1K «AmneascuHoBas kapTay, paHee 3a0JJOKUPOBAHHOMN TTPH
OoOHapy>KeHHH WM BO3HUKHOBEHHUs IMONO3peHHil y baHka O HempaBOMEpHOCTH MPOBOIUMBIX
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ornepanuii ¢ ucnojb3oBanueM [1K «AnenbcruHOBas KapTa»/3a0JIOKUPOBAHHON C MCIOJIb30BAHUEM
MII «Ansba-Mobaiiny/ Uarepuer banka «Anbha-Kimuk»/ «Web-view» Knrentom;

9.12.4. nonyuuts uH(pOpMarmio o Tapudax banka B paMkax yciyr, okaspiBaeMblx KimeHTy mo
Hacrosmemy Jloropopy;

9.12.5. momyuuts unpopmanuto 06 Ocratke mumura Ha [1K «AnenscuHOBas KapTay;

90.12.6. mosyunTth HH(OpPMAIMIO IO ONEpalMsIM, MPOU3BEIECHHBIM C HCcHoiab3oBaHueM [IK
«AIleTbCUHOBAs KapTay,

9.12.7. odopmuth npereH3uto 1Mo oocnykuBanuio Kinuenra B pamkax Jlorosopa;

9.12.8. 3abaokupoBars goctyn K MII «Anwsda-Mobaitmy/ Wurepuer banky «Ambda-Kiuk»/
«Web-viewy,

9.12.9. pas6mokupoBarh gocryn Kk MII «Anbha-Mobaiiny/ Untepuer banky «Ambha-Kiuk»/
«Web-viewy,

9.12.10. otkmounts MII «Anbda-Mobaiinm»/ MaTepuer bank «Anbha-Kiuky.

10. VYcaoBusi co3nanusi u ucnojb3oBanusi Kaprounoro tokena k IIK «AmneinbcuHoBas
KapTa»

10.1. Ilpum Hanuuuu TeXHUYECKOM BO3MOXKHOCTU baHk mpenocraiser KineHTaMm BO3MOKHOCTh
MHHUIMMPOBATh co3ianue (Boimyck) Kaprounoro toxeHa mocpenctBoM «Anbda-Mobaitm» u/mmm
[TnaTesxHOro MOOMIIBHOTO cepBHCa!

10.1.1. Jnsa omuoii IIK «AmnenbcuHOBas KapTa» BO3MOXHO CO3JaHUE (BBITYCK) HECKOJIBKHX
KapTouHbIX TOKEHOB — 7151 KaX/10T0 13 MOOMIIBHBIX YCTPOICTB, B TOM YHCJIIE AJIs HAPYYHBIX YacOB,
noanepxkuBaroiux NFC; bank unu cropoHHss opraHuzauus, npepocrasistomas [lnarexxHsiii
MOOWIBHBIA cepBUC, uiIM IlnaTexHple CUCTEMBbl MOTYT YCTaHaBIMBAaTh OIpaHUYEHHE Ha
MaKCHMaJIbHOE KOJIMUecTBO KapTOUHBIX TOKEHOB, CO3/1aBaéMbIX (BBIITYCKAaEMBbIX) K OJTHOM KapTe, a
TaKXe 0TKa3aTh B c03/1aHuM (Bblycke) KapTouHoro TokeHa 6e3 00bsACHEHHs IPUYHH;

10.1.2. Co3ganme KapTouyHOro TOKEHA BO3MOXKHO B CIEAYIONIUX CIydasX U MOPSIIKe:

10.1.2.1. KapTouHbIi TOKEH MOXKET ObITh CO3/1aH (BBINYILEH) K ASHCTBYIOLIEH aKTUBUPOBAHHOU
u He OnokupoBanHoii [IK «AnenscunoBas kapta». [Ipu atom mocpenctom «AlfaPay NFCy» moxer
ObITh co3zaH (BeimylieH) Kaprounsiii TokeH Tosbko K IIK «AnenscuHoBas kapta» IlnarexHoit
cucreMbl Mup.

10.1.2.2.Coznanue Kaprounoro tokeHa Bo3aMoxxHO K [IK «AmnenscuHoBast kapTa» Npu HAIUYUH Yy
Knuenra gocryna k Cetu MHTepHET uepe3 MobOmibHOE yCTpoicTBO, KOoTOpoe noaaepkuaetr NFC-
TEXHOJIOTHIO, U COOTBETCTBYIOIIEr0 MOOUIBLHOTO TIPHIIOKEHHS ' .

10.1.2.3.Coznanne KaprouHoro Tokena mocpeactBoMm llmatexHoro MoOMIBHOTO cepBHca (3a
uckmoyenueM «AlfaPay NFC») ocymiectisercs KireHToM camocTosTebHO Yepe3 MoOuibHOe
YCTPOICTBO C BBOJOM B MOOMILHOM TIpHnoskenun® Homepa IK «AnenscuHoBas KapTa», K KOTOpOit
co3naetca Kaprounslit TOkeH, cpoka ee aelicTBus, pamunun 1 umenn Knuenra, a Taxoke CVC2 u
KoJa MOATBepXkaAeHus, noiaydyeHHoro Kimentom B Bujie SMS-coobmenuss Ha Homep Tenedona
coTOBOM cBs13u Knuenra.

10.1.2.4. PacniopsikeHHEe O CO3/aHUU (BBITYCKE) MOCPEICTBOM «AJibda-Mobainmy Kaprounoro
TokeHa K [IK «AnenscuHoBast kapta» noarsepxkaaercss Knuentom B coorBerctBuu ¢ 1m.10.1.3
Hacrosero Jloroeopa.

10.1.3. OOs3arenbHBIM yciaoBHEM sl co3faHus (Bblmycka) KaprouHoro TokeHa (kpome
co3nanus Kaprounoro TtokeHa mnocpeactBoM «AlfaPay NFCy») saBnsercs Hannuue B banke
akTyanbHOll nHpopMmanu o Homepe tenedona cotoBoii cBs3u Kimenra, Ha kotopblii bankom
Hanpasinsgercs OgHopa3zoBblii maponb. KapTouHblii TOKeH (KpOME CO3/1aHHOTO IOCPEACTBOM
«AlfaPay NFC») cunraercs co3nanHbIM (BbIyIeHHbIM) KitnenToMm, eciu oTnpaBieHHbld banHkoM
OpnHopa3oBeIi aposib COBNaAaeT ¢ BBeAeHHbIM KnnenTtoM OHOpa30BBIM MaposeM U BPEMs €ro
BBoga He wuctekno. Ilpm stom Kimenr mnopywaer banky mnepenate B OpraHu3alnmio,

7 CooTBeTCTBYIOIEE MOOMIIBHOE TPMIIOKEHHE 3arpyxaercss B MOOMILHOE yCTPOHCTBO MO MHULIMAaTHBEe KiMeHTa MM
HpeyCTaHOBICHO NpOou3BOANTEIeM MOOMIBHOTO YCTPOHCTBA.
8 TIpu HaNMYMK TEXHUYECKOH BO3MOKHOCTH.
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npenocTaBisionlyto Ilnatexxuslii MOOMIIBHBINA CEpBUC, BCIO HMH(OpPMAIHMIO, HEOOXOAUMYIO IS
tokeHuzanuu [1K «AnenbcuHOBas KapTay.

Hns  co3manus  (Beimycka) Kaprounoro Ttokena mocpenctBoM «AlfaPay NFC» Kument
camocTosaTennbHO TmocpeactBom MII «Anbda-MobGaiin» Ha rmaBHOM 23KpaHe BbeiOmpaer [IK
«AnenscuHoBas kapta» IlnarexHol cucrembl Mup. Ha skpane ynpasienus [IK «AnenscunoBas
KapTa» B paszzene «beckonTakTHas orata» Knuent B kauectse [TnaTtexxHoro MoOMIIBHOTO cepBUCa
BeiOupaer «AlfaPay NFC», mocie dero moATBepKIaeT CBOW BBIOOP IMyTeM HaXKaTHsS KHOIKH
«[lonTBepauTh» (MAM WHOM C AHAJOTMYHBIM  COAEp)KaHUEM), 0e3 HeoOXOIUMOCTH
JonoHUTENbHOro BBoAa OnHopazosoro naposst. [Ipu stom Knuent nopyudaer banky nepenars B
AO «HCIIK» Bcro unpopmanmio, Heooxoaumyro it Tokenusanun [1K «AnenscruHoBas kapray.
Co3nannbiii (BeiymieHHbIH) Kaprounsnii TokeHn nobasnsercs B «AlfaPay NFC» u cranoButcs
nocrynern Kimenty B «AlfaPay NFCy» nocne ero monydennst bankom ot AO «HCITK».

10.2. KapTouHblil TOKEH HE MMeeT MarepuajabHOro Hocutens. PexBuszutel KapTouHoro ToxeHa
coxpausoTcss B MoOwibHOM ycrpoiictBe Kiumenta. Homep, [IMH-kox u cpok neictBus
KapTouHoro TokeHa MJIEHTUYHBI COOTBETCTBYIOUIMM pekBu3uTam IIK «AnenbcuHoBas KapTa», K
KOTOpOH co31aH KapTo4HbIl TOKEH.

10.3. IIpu ucnons3zoBanun KaprouHoro Tokena ycioBus oOciyxuBanHus IIK «AnenbscuHoBas
KapTa»: YCTAHOBJIEHHbIE JIUMUTHI U orpanuueHus Ha IIK «AmnenbcuHOBast KapTa», B TOM 4HCIE
OTpaHUYEHUs, yCTAaHOBJIEHHble B cooTBeTcTBUUM ¢ 1.3.4. m n.3.5. JloroBopa, yuactue IIK
«ATIeNIbCHHOBAs KapTa» B IporpaMMax IMoouipeHust (0OHYCHBIX MporpamMMmax) He W3MEHSIOTCS,
KOMMCCUHM 3a OCYIIECTBICHHME OIepaluil Nojuiexar yIulaTe B cCly4asX, [pelyCMOTPEHHBIX
JloroBOpoM W/MJIM WHBIMH COTJIALIICHUSIMH, 3aKIIOYEHHBIMA Mexnay Kiumentom um bankom u B
cooTBeTcTBUU ¢ Tapudamu.

10.4. Tlopsinok u crmocoObl co3iaHus (BBIYCKAa) M HCIONB30BaHUS KapTOUHBIX TOKEHOB B
pasnnyHbIX [11aTexHbIX MOOMIIBHBIX CEpBUCAX pa3MelleHbl Ha oduuuansHoM caiite banka B ceTu
WuTeprer no agpecy www.alfabank.ru.

10.5. bank mnoaTBepkKIaeT BO3MOXHOCTh HMCHOJIb30BaHUS KapTOYHOro TOKEHa HaIlpaBiICHUEM
Knuenty coorBerctBytomero SMS-cooOuienus / Push-yBegomienus.

10.6. KapTounslii TOKeH Hcnonb3yeTcs s coepuieHuss Onepanuii Mo onjare TOBapoOB/yCIyr B
TCII, B Tom uncne, Onepanuii omiatel ToBapos/yciyr B Ceru MHTtepHer, a Taxke Omnepanuil B
6ankomarax, nojuaepxkuBatomux NFC. Coepumienne wuHbIX Ornepanuii ¢ HCHOJIb30BAHUEM
KapTo4yHOro TOKeHa He JomycKaeTcs’.

10.7. PacuerHble (pacueTHO-KAaCCOBBIE) IOKYMEHTHI, 0(opMiIsieMble TpH coBeplieHnu Onepanuii ¢
ucnoibp3oBaHueM KapTodyHOro TokeHa, MOTYT OBITH MOJNUCAHBI AHAJIOTOM COOCTBEHHOPYYHOM
noxanucu - [IMH-kona IIK «AnenscuHoBas kapTa», K KOTOpoW co3naH KapTouHbIN TOKEH, MU
NyTeM TMPOXOXKJIEHUS TPOBEPKHM B  COOTBETCTBYIOIIEM MOOWJIBHOM  TPUIOKEHUH, C
UCITOJIb30BAaHUEM KOTOpPOTO OCYIIECTBIEHO co3gaHue KapTouHoro TokeHa Ha MoOuibHOM
yCTpOMCTBE (B T.4. MyTEM MOJATBEPKICHHUS BXOAAa B MOOMJIBHOE MPUIIOKEHHUE C UCIIOJIb30BAHUEM
OMoMeTpHUeCKUX JaHHBIX Ha MoOuisHOM ycTpoiicTe). Mcnons3oBanue KaprouHoro TokeHa u
npaswibHoro [IMH-koga 1nmb0 COOCTBEHHOPYYHOW TMOAMUCH, a TaKXKe MPOXOKICHHE
ayTeHTU(UKAIMU B COOTBETCTBYIOIIEM MOOMJIBHOM INPHIJIOKEHUH, C MCIIOJIb30BAHUEM KOTOPOTO
ocyliecTBlieH Bblmyck KaprouHoro TokeHa, npu npoBeaeHun Oneparnuu sBIsieTcs HaJuIeKalluM
MOATBEPKJIEHUEM TOT'0, UTO pacnopshKeHHe Ha poBefeHune Onepaiun coctaBieHo KireHrom.
10.8. TIpoBenenue orutatsl KapTouHbiM TOKEHOM TIOCpecTBOM [1aTeKHOTO MOOMIIBHOTO CEepBHCa
6e3 BBO/Ia maposst/oTneyaTka nanpua pyku Knuenta o rexaonoruu Touch ID /6nomerpun nuna
Knuenta no rexnonoruu Face ID ot Takoro [InarexxHOro MOOMIBHOTO CEPBUCA BO3MOXKHO B CITydae
€CJIM ATO IPELYCMOTPEHO B IMOJIH30BATEIBCKOM COIVIALIEHHUH, 3aKiIouaeMoM Mexay KinneHntoMm u
CTOPOHHEW opraHusanueit, mnpenocrasiusoomeil IlnarexHsii MOOWIBHBIH cepBHC, JHOO
JIOITYCKAETCs YCIOBUSMHU HMCIONIb30BaHMs [1naTe’kHOro MOOMIBHOTO cepBHCa, pa3MEIIEHHBIMH Ha
opHUIIMaTFHOM CaliTe OpraHu3aIuy, npeaocTaBsitoniei [narexHpii MOOMIIBHBINA CEPBUC, UK Ha

® 3a UCKITFOUEHHMEM OTIEpaITHii TIOMYIEHNs HATMYHBIX TEHEKHBIX CPEICTB B OAHKOMATaX B pa3Mepe, yCTAHOBIEHHOM B HACTOSIIEM
JloroBope, 1 nocie npoxoxenust KimmenTom npouenyps! Y IpoIeHHOH HIeHTHUKAIII
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caifre banka B cetn nTepHer no agpecy www.alfabank.ru 8 coorBerctBum ¢ 1.10.16.5. Hacrosiero
Horosopa.

10.9. Xpanenne KapTOYHBIX TOKEHOB M TOPSJIOK HX HCHOJB30BAHUS OCYIIECTBISIETCS B
COOTBETCTBUM C YCIOBUSAMH J[0roBOpa M MOJIb30BAaTEILCKOTO COIVIAIIEHUS, 3aKI0UEHHOTO MEXY
Knuentom u cTopoHHEH opranusanuei, nperoctasistomeit [lnaTexxHpii MOOMIBHBIN CepBHC.
10.10. Kuuent, co3maBmmii KaprouHelii TokeH, o0s3yercs He TniepenaBath MoOWIbHOE
YCTPOKMCTBO, B MaMATH KOTOPOTO COXPaHEHBI peKBU3UTHI KapTOYHOTro TOKEHa, TPETHUM JIUIIAM.
10.11. B cimyvae yrparsl MOOMJIBHOTO YCTPOMCTBA, B MAMSITH KOTOPOTO COXPAHEHBI PEKBU3UTHI
Kaprounoro Tokena miu eciiui MoOMIIbBHOE YCTPONHCTBO, B TAMATH KOTOPOI'O COXPAaHEHbI PEKBU3UTHI
Kaprounoro TokeHa, CTajio JOCTYMHBIM TpPETbUM JHUIaM, KIMEHT MOJDKeH He3aMeIIHTEIbHO
coobmuTh 00 3ToM banky yepes KII.

10.12. bnokupoBka Kaprounoro ToxeHa ocymiectsisiercs nmo mnpaswiam m.12.1. JloroBopa u He
BJIeYeT 3a co00i aBTOMaTHUecKyt0 010KkupoBKy 1K «AnenscruHoOBas kapray.

10.13. KunueHT HEceT OTBETCTBEHHOCTh 3a Bce onepariu ¢ KapTouHbIM TOKEHOM, COBEPILIEHHBIE JI0
MOMeHTa rnoistyuyeHust bankoMm yBenomiieHust 06 yrpate MoOunbHOro ycrpoiicrsa/ Kaprounoro
TOKEHa, B TIAMSATH KOTOPOTO COXPaHEHBI peKBU3UTHI KapTO4HOTrO TOKEHa.

10.14. bank HeceT OTBETCTBEHHOCTH 110 onepaunusaM ¢ KapTodHbIM TOKEHOM, COBEPILIEHHBIM I10CIIE
nony4yenus: ot Kimenra yBenomienus o6 yrpate MoOuisHOTO ycrporicTBa/KapTouHoro ToxeHa
Kmuenrom B coorBercTBuu ¢ 11.10.11. HacTosmero Jloroeopa.

10.15. B ciydae cosepmienusi Onepanuu ¢ ucroyib3oBaHueM KaprouHoro TokeHa 0e3 coriacus
Knuenra, Kiment nosmkeH npoussecty eiicTBus, npeaycMoTpenHsie n.12.1. Jlorosopa.

10.16. Ilpu otkaze Knmenrta ot manmpHeiimero ucrnonb3oBaHus [IK «AnenscuHOBas Kapta», K
KoTOpo# co3nan Kaprounsiit TokeH, Kaprounslil TokeH Giokupyercss bankoM u ero nanpHeiiiee
MCIIOJIb30BaHUE HEBO3MOXKHO.

10.17.C undopmanueit 0 HAIMYUN UM OTCYTCTBUM JONOJHUTEIbHBIX OIpaHUYCHUNH MPUMEHEHUs
[TnaTesxHOr0 MOOMIIBHOTO CEpPBHUCA, O CIy4asiX MPUOCTAHOBICHHS WJIH MPEKPAIICHUs] TPUMEHEHHUS
[TnaTe:xHOro MOOMIIBHOIO CEpBHCA CO CTOPOHBI OpraHu3alMy, npefocTasistonield [TnarexHblii
MOOWJIbHBIA CEpBUC, a Takke ¢ MH(popmanueld 00 yCTaHOBJIEHHMM, U3MEHEHUHU pa3Mepa W/Wiu
nopsika B3umManus ¢ Kiimenra BozHarpakaeHus 3a npuMenenue [lnatesxHoro MoOMIIbHOTO cepBUca
opraHuzaneii, mpeaocrapisitomei IlnarexxHpii  MOOWIBHBIM — cepBuC, KiueHT MoOxeT
O3HAKOMUTBCSI B  IOJIb30BATE€IbCKOM COIJIAIIEHUH, 3aKJIIOYEHHOM Mexay KiueHtom u
opraHusanueit, npenocrasisomen [lnarexxHplii MOOMIIBHBIM cepBUC, Ha OQUIMAIBHOM caiiTe
TaKoW opraHuzanuu B ceTH MHTepHET uiau myrem oOpalleHHs B TaKyl0 OpraHU3allUio; B YacTH
«AlfaPay NFC» - na opunmansHom caiite banka B cetn HTepHeT mo axpecy www.alfabank.ru wim
nyTreM oOpaiienus B bank.

11. Tpexpamenne geiicrBus [IK «AneabcnHoBasi KapTa»

11.1. bank BnpaBe NMPUOCTAHOBUTH (3a0JOKMPOBATH) 1O BBIICHEHMSI NMPUYMH WIM HPEKPAaTUTh
neiicteue [IK «AnenbcuHoBas kapTta», B ToM uuciae KapTouyHOro TokeHa, B OJJHOCTOPOHHEM
nopsike U 6e3 TOMOIHUTEIBHOrO yBeAoMiIeH!s KineHTa B Cleyromux cirydasx

11.1.1. B ciydae obHapyxeHus baHkoM coBepiieHHbIX ¢ ucnoib3oBaHueM I1K «AnenbcuHoBas
KapTa) HE3aKOHHBIX ONEpalyid, OMepanui, CBA3aHHBIX C JIETAIM3AlMUEN JOXO0JI0B, MOJIYYEHHBIX
OPEeCTYHbIM NyTeM U (UHAHCUPOBAaHUEM TEPpPOpHU3Ma, COJEpXKAIlUX B COOTBETCTBUU C
HOPMAaTHUBHBIMM IMPaBOBBIMU akTamu banka Poccum mpusHaku MmoJO3pUTENBHBIX ONEpaluid WiIn
orepanuil, HeCylluX penyTaluoHHbIE pucky Uil baHka;

11.1.2. B ciyvae monyuenus barnkom ot IlimarexHol cucTeMbl HHPOPMAITUU O HEITPABOMEPHOM
ucnonb3oBanuu [IK «AnenscuHoBas kapTay,

11.1.3. B cmyuyae moidy4eHuss BaHKOM OT TpaBOOXpPAHHWTENBHBIX WM HHBIX YIOJTHOMOYEHHBIX
OpraHoB TOCYAAapCTBEHHOW BIacTW HWHGPOpPMAIMM O HeNpaBOMEpPHOM Hcnoib3oBaHuu 1K
«AmenbCUHOBasE KapTa», B TOM uwucie, BbisBiIeHUs bankom Ormnepaliuii, COBEpIICHHBIX C
ucnonb3oBanueM IIK «AmenbcuHOBas KapTra», COAEpXKAIIUX TNPU3HAKA HEOOBIYHBIX HIIU
HOJIO3PUTENBHBIX ONEpPALUi B COOTBETCTBUM ¢ HOPMaTUBHBIMM IIPaBOBbIMU akTaMu banka Poccun,
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npu otkaze KimeHTa mpenocTtaBUTh JOKYMEHTHI IO 3ampocy baHka, B T.4. He0OXOAMMBIE IS
dbukcupoBanus HHGOPMAINH, TpeaycMoTpeHHoN 3akoHoM Ne 115-D3;

11.1.4. B canyuae HapyweHus Kinmenrom ycinoBuil [loroBopa wunam mnpenocraBiieHuss baHky
HEJI0CTOBEpHOM nHpopmanuu B pamkax Jloroeopa;

11.1.5. B cayuae BeIsiBIeHUA bankom Omnepauuii Bo3Bparta cpeacts no I[IK «AnenscuHoBas
kapra» oT TCII, He cBs3aHHBIX C NPOBEICHHBIMM paHee PacxoaHbIMM omepauusMu, JIMOO
Ornepanuii Bo3BpaTa B CyMMe, IIPEBBINIAIONICH paHee npoBeaeHHbIe Pacxonubie onepanuu o [TK
«AnenbcuHoBas kapta» B Takux TCII;

11.1.6. B ciydae BO3HMKHOBeHMs y baHka 1oJ103peHuil WK BBISABIEHUS MOMNBITOK HAMEPEHHOTO
coBepireHusl PacxoaHpIX omepamnuii B cymme, npeBsimaromnieid Ocratok numuta, u/wmm Omneparuit
MOTIOJIHEHHU S, IPEBBILIAIOIINX JTOIyCTUMBIE JTUMUTHI, YCTAaHOBIEHHBIE J[0OrOBOPOM;

11.1.7. B cnyuae ¢akra Kommpomeranuu «ArmnenbcuHOBasg Kapra», MOOWIBHOTO yCTpOMCTBa,
Howmepa tenedona cotoBoii csizu Knmenra.

11.1.8. B ciyuae, eciu 1o uctedeHuu 2 (IByX) MecsieB ¢ MoMeHTa Bhimycka [1K «AnenbcuHoBas
KapTa» B COBOKYITHOCTH MMEIOTCS CleAyrole oocTosTenbeTBa: KiMeHT He BOCHOIb30BaJICs HU
Wutepuer bankom «Anbda-Kimuky, Hu yeiayroi «Anbda-Mobaiiny, He BRIOpai crioco0 MmorydeHus
JK «AnenbcuHoBas KapTa» Ha MaTepHAIbHOM HOCUTENE, 3akazaHHOW Ipu Bbimycke [IK
«AnenbcuHoBas kapta», Ocrarok iumuTa [1K «AnenscuHoBas kapta» coctasisieT 0 (HoJb) pyonei
Poccuiickoit @enepanuu 1 oH He MeHsics ¢ naTsl Beinycka [IK «AnenscuHoBas kapray,

11.1.9. B cmydae, eciu Kiment BwiOpan cnoco0 momydenusi JIK «AmenbcuHOBast KapTa» Ha
MaTepUaIbHOM HOCUTENE, 3aKa3aHHOH Tpu Bbimycke 11K «AnenbcuHoBas kapTa», HO 10 UICTECUEHUU
3 (Tpex) mecsaueB mocie BbiOopa KimmeHTom cnoco0a moiydyeHHs KapThl Ha MaTepHaIbHOM
HocuTene, 3akazaHHOW mpu Bbinycke [IK «AnenbcuHoBas kapTa», B COBOKYIHOCTHM HMMEHOTCS
cienyromue oocrostenbera: Knuent ve nonyuni nannyro K «AnenbcuHoBast KapTay, ¢ MOMEHTa
Boinycka [1K «AnenscuHoBas kapTa» He Bocrob3oBaics HU MHTepHeT bankom «Anbda-Knuky,
HU ycayroil «Anbspa-MoOaiin» n Ocratok aumura 11K «AnenbcunoBas kapra» cocrasiseT 0
(Honp) py6uieit Poccuiickoit @enepanun 1 oH He MeHsuics ¢ aaTthl Beinmycka [1K «AnenscuHoBas
KapTa,

11.1.10. B uMHBIX ciIydasx, NPelyCMOTPEHHBIX 3aKoHOJaTenbCcTBOM Poccuiickoit denepanuu,
npaBwiaMu [lnarexHsIX cucTeM, B TOM 4YHUCIE B cilydae OOHApyXeHHs NPUYACTHOCTH WU
BO3HUKHOBEHUM TIOJO3PEHUN B IpHUYacTHOCTH KiHMEHTa K OCYIIECTBICHUIO HE3aKOHHOU
JIEATENIbHOCTH, JaXKE€ €CJIM A3TO HampsMyK HE CBsi3aHO ¢ ucnoJib3oBanueM Kimentom [IK
«ATIIeTbCUHOBAsI KapTay.

11.2. BaHK He HEceT OTBETCTBEHHOCTH M HE BO3MENIIAET YOBITKH, CBSI3aHHBIE C TIPUOCTAHOBIICHUEM
i npekpamenueM aercteus [IK «AnenscuHoBas kaptay» B coorBercTBuM ¢ 1. 11.1. Jloroopa.
11.3. IIpekpamenwne aevictus [1K «AnenscuHoBas kapta» 1o aus okoruanus Cpoka aevictus [TK
«ATeNIbCUHOBAs KapTa» MOXKET ObITh OCYIIECTBICHO Ha OCHOBAHMU pacnopsbkeHus Kimenrta Ha
3akpbiTue 1K «AnenbcuHoBas kapTtay», mojnaHHoro mocpencrtsom Yara mnum KL, npu ycrnoBuu
npoxoxaenus Kiumentom Bepudukanmm u AyreHTHdUKanMuM B TOpSAIKE, YCTaHOBJIEHHOM
[TpunoxxenueM 1 k Hacrosimemy Jlorosopy.

11.4. Tlo ucteuenuu 45 (copoka MATH) KaJleHJAPHBIX JHEH co nHa okoHyaHus Cpoka nerictBus [IK
«AnenpCUHOBAs KapTay WK co JHs npekpamenus aeicTBusa [1K «AnenscrHoBas KapTay 10 HHBIM
OCHOBaHUSIM B COOTBETCTBUHU C ycioBusmu JloroBopa KinmeHT mopydaer banky ocymniecTBUTH
MepeBoI ICHEXKHBIX cpeacTB B cymMe Ocrtarka iumuta [1K «AnenbcunoBas kapta» B 1oxoj baHka,
B ciayuae ecnu KiMeHT B TeueHHe yKa3aHHOro cpoka He 3axkmount ¢ bankom Jlorosop KBO. Ilpu
stoM KnneHnt BrpaBe oOpaTtutbest B bank ¢ TpeOoBaHHEM O BO3BpATE paHee MepPeBeIEHHBIX B 10X0/
banka cpencts Kinenra.

11.5. Knuent BnpaBe o6patuthes B bank 10 aug okonuanus Cpoka neiictsus [IK «AnenbcunoBas
KapTa» U B TeueHue 45 (copoka MaTu) KaJleHIapHbIX AHeH co aHs okoHvyanus Cpoka aectus [IK
«ATeTbCUHOBAsI KapTay ¢ TpeOOBaHKUEM O TIEPEBOIE HEUCIIOIB30BaHHOr0 OcTaTKa JIMMHUTA Ha CBOM
cuet B banke npu npeabsiBieHnn paboTHuky banka nomxoro nHomepa I1K «AnenscuHoBast kKapTa»
U TOKYMEHTA, yIOCTOBEPSIOIIETO JINYHOCTD.
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11.6. IIpu obpamenun Knuenra B Otnenenne banka B coorBerctBue ¢ n.im. 11.4., 11.5. JloroBopa
B 00s13aTEIBHOM MOPSIIIKE OCyIIecTBsieTcs ero Vnentudukarus B cooTBeTcTBUU ¢ PenepanbHbIM
3aKkoHOM 115-@3.

12. BaokupoBka no ununuatuse Kinenra

12.1. Knuent umeet npaBo obpatuthes B bank ms biokuposku [1K «AnenbcuHOBast KapTay:
12.1.1. B «Web-view»/ B MII «Anbda-Mobaitn»/ B MuTepHer Banke «Anbda-Kmuk» - mis
BpeMeHHO# biokuposkn'?;

12.1.2. npwu obpamenuu B KL - 17151 BpeMeHHOH MJIM MOCTOSTHHON bi1oKHpOBKH.

12.2. B cayuyae Komnpomeranuu nanubix no IIK «AmnenbcuHoBas kapta»/ NOJO3PSHUM Ha
COBEpUICHHE MOIICHHUYECKUX JeWCTBUI/ yTpaThl MOOUIBHOTO YCTPONCTBAa, Ha KOTOPOM
ycranoBiieHo MIT «Anbda-Mobaitn», wim Ha kotopoM uctonbdyercs «\Web-view»/ Murepuer
bank «Anbda Knuky, KimneHT 10/KeH BBIOJIHUTD OAHO U3 CICTYIOIINX JICHCTBHM:

12.2.1. B «Web-view»/ B MII «Anbda-Mobaitn»/ B Uurepuer banke «Anbdpa-Kinuk» BoiiTH Ha
ctpanuny ympasienus [1IK «AnenbcuHoBas kapTa» U BBIIOIHUTH JICHCTBUS, HEOOXOIUMBIE IS
bioxuposku 11K «AnenscuHoBas kapray;

12.2.2. HezamemmurensHo coobmuts B K1 mo Homepy 8-800-505-20-00 o coObiTum.

12.3. Pa3z6nokupoBats [1K «AnenscuHoBast kapTay mocie BpeMeHHoi biokuposku KineHt moxer
B «Web-view»/ B MII «Anbda-Mobaitn»/ B UntepHer banke «Anbdha-Kiuky», a Takke myrem
obpamenus B KI[ ¢ Homepa tenedona coroBoii cBsizu Kimenra.

12.4. Tlocne mnoctossuaoit bnokupoBku [IK «AnenbcuHoBas kapTa» ee pa30IOKUpOBKA HE
ocymiectBisiercs. KimmeHtT moxker oopmuth cede HOBYIO [1K «AnenbcrHoBas KapTa» ¢ HOBBIMH
PexBusuramu 1K «AnenbcuHoBas kapTa» B cOOTBeTCTBHH C 11.5.1. JloroBopa. Hencnosib30BaHHBII
Ocrarok nmumuTa 1o TpeboBaHuio KimeHra MoxeT ObITh MEPEeBECH HA €r0 COOCTBEHHBIN CUET B
banke npu obpamenun Kinuenrta B bank u npenbsasiennn pabotHuky banka nonnoro Homepa I[1K
«AnenbCUHOBAsI KapTa» U IOKYMEHTA, YJJOCTOBEPSIOIIETO TUYHOCTD.

13. TIIpaBa u 00513aHHOCTH CTOPOH

13.1. bank BOpase:

13.1.1. Tpeb6osats oT Knnenra omnatsl yciyr baHka B COOTBETCTBHHM ¢ HacTOSIUM JloroBopom.
13.1.2. Orkasare B 3akiroueHuM JloroBopa WM NpenoCTaBICHWH TOW WM WHOH YCIyTH IO
JloroBopy 6e3 00bsCHEHHs IPUUUHBI B JIFOOOM U3 HIKEIIEPEUNCIEHHBIX CIy4aeB:
13.1.2.1.1lacnopt  rpaxnanuHa Poccmiickoii ~ ®Dexepanmmu  3asBUTENs] HE  SBISAETCA
NefCTBUTENbHBIM,

13.1.2.2.Homep TenedoHa COTOBOW CBS3HM 3asBUTENsI HE MPHHAIICKUT K HAMOHAIBHON CEeTH
MOJABUKHOU CBSI3U POCCUMCKON CUCTEMBI HyMEpaIuu.

13.1.3. Ymenpmarh cymmy OcTaTka JUMHTa HAa CyMMYy PacxXomHBIX omepamnuid, KOTOpble ObUIN
poBeJeHsl ¢ ucnoiabzoBanueM [1K «AnenscruHoBas kapTay.

13.1.4. TlpuoctaHoBUTH WM Tpekpatuth aeictBue [1K «AmenbcnHOBas KapTa», B TOM YHCIE
KapTouHBIX TOKEHOB, B Cllydasx, IPEAyCMOTPEHHBIX [loroBOpOM, a Takke OrpaHUYUTh NIEPEUEHB
BO3MOXKHBIX YcIIyT ¢ ucnoib3oBanueM I[IK «AnenbcuHoBas kapTa», B YaCTHOCTH YCIIYTY CHSITHS
HATHYHBIX JIEHEKHBIX CPEJCTB uepe3 OaHKOMAThl, ycrayry «llepeBod ¢ KapThl Ha KapTy»'?,
ucnoinsizoBanue [1K «AnenscunoBas kapta» ans yBenuueHus octatka IJIC, yunTeiBaeMbIX APYroit
KpPEeIMTHOM opraHu3anueil (mepeBoj Ha <«AJIEKTPOHHBIA KOIIENEK»), B TOM YHUCIE B CIydasx
BbIsABIIEHUA bankoMm omepanmii KimeHTa, coaepskammx B COOTBETCTBHUU C JIOKyMEHTaMH baHka
Poccun mpusHaku HEOOBIYHBIX omnepauui, mpu oTkaze KimeHTa mpenoctaBUTh MHPOPMALUIO U
JOKYMEHThl 1o 3ampocy banka, B T.4u. HeoOxomumble aiisi (UKCHpPOBAaHUA HH(OpMaLUH,

10 C BO3MOKHOCTBIO TIOCTEYIOIIEH PA3OIOKMPOBKH.

11 JlanHO€ ycnoBUE NPUMEHUMO TIPH MPOXOKIEHUK KIIMEHTOM Npoueaypbl Y IPOIIEHHOH HIEHTH(PUKAIIIH.

12 Yenyra juis pusndeckux Jmi, mopyveHre Ha OKa3aHue KOTopoi mojano Knnentom B BaHk Ha OCHOBaHWM OTHENBHOTO IOTOBOPA
Mmexny bankom u Kimentom. B cirydae namenenust Kmuenrom Kona «Ansda-Mo6Gaiin»y/ Matepaer banka «Anbda-Kmmk» yeryra
«IlepeBoJ ¢ KapTHI HAa KapTy» MOXKET OBITH TOCTYIHA 4Yepe3 24 Jaca Iocie COOTBETCTBYIONIET0 H3MEHEHNSI.
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npexycMoTpeHHoi denepanbHbM 3akoHOM 115-D3, mpuHUMATE BCce HEOOXOIMMBIE MEPHI BILTOTh
1o u3bsaTug [1IK «AnenbcuHoBas kaptay, OTKa3aTh B MpoBeaeHur Onepanuii B Ciiydyae HapyIIeHHs
Knunentom Jlorosopa.

13.1.5. Orkazats B nipeocTaBieHun ABTOpHU3anuu 060 Onepaiuu:

13.1.5.1.mo 3ab6nokupoBanHoii I1IK «AnensciuHOBas KapTay,

13.1.5.2.10 IIK «AnenbcuHOBas KapTa» ¢ ucTeKmuM CpoKOM JICHCTBUS;

13.1.5.3.B cirydasix HEIOCTATOYHOCTH CyMMBI OcTaTka TUMUTA,;

13.1.5.4. B cny4asix HEBEPHOIO YyKa3aHUs WJIM OTCYTCTBHSl yKa3aHHsl XOTsS OBl OJIHOTO U3
PexBuzutoB 1K «AnenbcuHoBas kapTay.

13.1.6. Ortka3arh B MpeIOCTaBICHUN HHPOPMAIIH, TPEIYCMOTPEHHON Pa3IelioM 5 HACTOSIIErO
HoroBopa, ecnu Takas uHpopmanus 3amnpammbaerca He ¢ Homepa TenedoHa coTOBOM CBsI3U
Knuenra. 3anpoc Ha mpenocraBnenne CVC2 ¢ Homepa Tenedona coroBoii cBs3u Kimenra He
MOKET OCYIIEeCTBIIAThCS vame 1 (ogHoro) paza B 10 cexyH.

13.1.7. be3 momomHUTENHHOTO pacnopstkeHus (cornacus) Kimenra cnmceiBaTth co Cuera KapThl
CYMMBI KOMHCCHIA, TPElyCMOTPEeHHbIX Tapudamu.

13.1.8. Ortkazare Kimenty B coBeprmiennn Omnepanuii ¢ ucrionb3oBanueM [1K «AnenbcuHOBas
KapTa», B TOM YHCJIE B Cllydae BO3HHUKHOBEHHUS COMHEHHMIl B JOCTOBEPHOCTU HH(OpPMAIINH,
yKa3aHHOM MM B 3asBKEe Ha MPOXOXKJEHHE YTPOUICHHON WACHTHU(PHUKAIMUA (B TOM YHUCIE IPH
OOHOBJICHMH [IaHHBIX), B COOTBETCTBHHM C TpeOOBAHMSIMH JEWCTBYIOIIET0 3aKOHOAATEIbCTBA
Poccuiickoit ®enepannu u/unu Jlorosopa.

13.1.9. OrpanuunBaTh, NMPUOCTAHABIMBATh M MpeKpamlaTh NpuMeHeHue KineHToM B paMkax
HoroBopa HutepHer banka «Anbda-Kmuky», ycmyrn «Anbsdpa-Mobaitny, «YBegomienue o0
oreparusx», ucrnojib3oBanue «Web-View» u He HCHONMHATh nmopydyeHus KimeHra, mocTynuBIIne B
bank nocpeacreom Mutepuer banka «Asbda-Kiuk»/ yenyru «Anbda-Mobaitmy/ «Web-viewy, B
ciydasix BbIsiBIeHHS bankoM B nesrenbHOCTH KimeHTa Nmpu3HAKOB HEOOBIYHBIX OIEpaluii U
HeHa/Jiexalero ucrnoiaHenus: Kinnventom cBoux o0s3aTenbeTB 1o JJoroBopy, B TOM ducie Hpu
HEMpe/ICTaBICHUU CBeJIeHU 1Mo 3ampocaM baHka, B TOM uyuciae B cilydasiX U B MOpSIKE,
IIPEAYCMOTPEHHBIX 3aKOHOATENBCTBOM Poccuiickon denepanuu.

13.1.10. CrnuceiBaTh OmMO0OYHO 3auKclieHHble baHKOM JE€HEXHBbIE CPENCTBAa M3 CYMMBI OCTaTKa
DNEeKTPOHHBIX AeHEKHBIX cpeAcTB 1o [IK «AnenscuHoBas kapTay.

13.1.11. OcymectBasaTh nepenauy uapopmanuu o Kimenre n 06 Oneparnusax Knuenra:

— B 0a3y JaHHBIX O CllyyasX M MOMbITKaX OCYIIECTBIEHUs MEPEBOJOB JCHEKHBIX CPEACTB 0e3
n00poBoIbHOTO coryacusi kineHta banka Poccun B cooTBeTcTBUM € 4. 6 cT. 27 denepanbHOro
3akoHa OT 27.06.2011 Ne 161-®3 «O HanuoHanbHOW IUIATEKHOW CHCTEME», B TOPSIKE,
ycTaHoBlIeHHOM bankom Poccuu;

— B TOCYAApCTBEHHYIO HMH(POPMAIMOHHYIO CHCTEMY IPOTHUBOJEUCTBUS MPABOHAPYIICHUSIM,
COBEpIIAEMBbIM C HCIIOJIb30BAHWEM HH(POPMAIMOHHBIX M KOMMYHHKAIlMOHHBIX TEXHOJOTMH B
cooTBeTcTBUU ¢ 4. 5,6 ct. 1 ®enepanbHoro 3akoHa oT 01.04.2025 Ne 41-®3 «O co3nanuu
roCy/1apCTBEHHOW  MH(POPMAIIMOHHOM  CHUCTEMBbl  NPOTUBOJCIHCTBUS  IpPaBOHAPYLICHUSM,
COBEpPILIAEMBIM C HCIIOJIb30BaHUEM HMH(POPMALMOHHBIX U KOMMYHHMKAIIMOHHBIX TEXHOJOTHH, U O
BHECEHWH U3MEHEHHUI B OT/CJIbHBIE 3aKOHOAATENbHBIE aKThl Poccuiickoit denepanun» B NOPSIKE,
ycranosieHHOM IIpaBurensctBoM Poccuniickoit denepanumu.

13.2. BaHk o0s13yeTrcs:

13.2.1. Hudopmuposars Kinenrta o npoxoxaeHun YIpOIeHHONH HISHTU()UKALUY MIPH [IEPBOM
ucnions3zoBanun MIT «Anbda-Mobaitmy/ Unteprer banka «Anbga-Kmuky/ [Tnardpopmer «Alfa
Message» mocie yCHemHOro MpOXOXKAEeHUS YIPOLIEHHOW WIeHTHU(GHUKauu (IpU YCIOBUU
npoxoxaeHus Bepugukannu u Ayrentupukannu B MI1 «Ansdpa-Mobaiiny/ B Uarepuer banke
«Anbha-Kmuk»/ B « Web-view»). KitueHT cuntaercs mpomeainmM Y IPOIIeHHY0 HICHTU(DHKAIUIO
B CIy4yae IIOJIyueHUs baHKOM C UCIOJIB30BaHUEM €IUHOW CHCTEMBI MEXBEIOMCTBEHHOIO
3JIEKTPOHHOTO B3aUMOJICHCTBUS MOATBEPXKIEHUS coBmajeHusi cBeneHuit o Knuente (pammnumy,
UMEHH, OT4YecTBa (€CIM MHOE HE BBITEKAET M3 3aKOHA MM HALMOHAIBHOTO OOBIYast), CEPUH H
HOMEpa  JOKYMEHTa,  yJIOCTOBEPSIOLIET0  JHUYHOCTb,  HJACHTU(UKALMOHHOTO  HOMeEpa
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HAJIOTOIIJIATENIbIIMKA) CO CBeleHUsIMH o KimeHnre, copep)kKalMMuCs B TOCYJapCTBEHHBIX
MH(OPMALIMOHHBIX CHUCTEMAaX, a TaKXKe MpU MOATBepkIeHuU KineHToM noimyyeHus: Ha yKa3aHHbIN
uM Homep tenedona coroBoii cBsizu Kimenrta mHbopmaiuu, obecrednBaroNIel MPOXO0XKICHUE
YnporieHHoH uaeHTuGUKAuH (BKI0Yasi BO3MOKHOCTh MCIIOJIb30BaHUsl DIEKTPOHHOIO CPECTBA
iatexxa). C 01.09.2022 Vnpomennas uaentudukanus Knuenros B banke He npoBoautcs.
13.2.2. Oxka3biBaTh YCIyru B 00b€Me U CPOKH, YCTAHOBJIECHHBIC HACTOSIIUM J[oroBOpOM.

13.2.3. He no3anee, yem 3a 80 (BocembecsT) KaleHIAPHBIX AHEH 10 okoHuaHust Cpoka 1eHCTBHA
ITIK «AmnenbpcuHoBast Kaptay, yBeaomisnTh Kirenrta nocpeacrsom Ilnardopmer «Alfa Message» u
MII «Ansha-Mobaiiny/ Uurepuer banka «Anbda-Kauk» 06 okonuanuun Cpoka gerictBus 1K
«ATIeNbCUHOBAs KapTa» M HEOOXOIUMOCTH HCHOJb30BaHMs OcTaTka JIMMHUTAa WIKM TepeBoja
YKa3aHHOTO OCTAaTKa HA APYTyI0 GaHKOBCKYIO KapTyS.

13.3. KiaueHT Bpase:

13.3.1. Tlomyuuts u ucnonsizoBaTh IIK «AnenbcuHoBas kKapTa» B MOPAIKE U HA YCIOBHSX,
IIPENYCMOTPEHHBIX J[0OrOBOpOM.

13.3.2. Oznakomutbcs Ha Caiite banka c aktyanpHON mH(popManueit no [1IK «AnenbcuHoBas
KapTay.

13.3.3. OO0parutbcs B K1l mo Bompocam, cBs3aHHbIM ¢ ucnosib3oBanueM [IK «ArmnenscuHOBas
KapTay;

13.3.4. Tlonate B bank nperensuto B coorBeTcTBUU ¢ Paznenom 17 Jloroeopa.

13.4. KaueHT 00s13yercs:

13.4.1. B momeHT 3akitoueHus J{oroBopa M B TE€YEHHE CpPOKa €ro JEWCTBUS O3HAKOMUTHCS C
JIeWCTBYIOLIEH penakuuei Jloroopa.

13.4.2. Cosepmiats Omnepanuu ¢ ucnonb3oBanueM [IK «AmnenbcuHOBas KapTta» B Ipelenax
Ocrarka TMMHUTa U OTPaHUYEHUH, ycTaHOBIeHHBIX 1. 3.4.-3.5. [loroBopa.

13.4.3. He npoBoauts ¢ ucnons3oBanueM 1K «AnenscuHoBasi kapTa» Onepanuu, CBS3aHHBIE C
BEJICHUEM NPEANPUHIMATENBCKON AeITeIbHOCTH B He Hcroyib3oBaTh [1K «AnenscuHoBast KapTa»
JUTSI OTUTAThI Y CITYT, 3allpElIeHHbIX K peau3alii AeHCTBYIONINM 3aKOHOJaTeIbcTBOM Poccuiickoit
denepanuu.

13.4.4. He mnpoBomuth Omepanuu c¢ wucnonb3oBanueMm [IK «AmnenscuHOBasi KapTay, MelsIMU
KOTOPBIX SIBIISIIOTCS Jieranu3anus (OTMBIBAHWE) OXOJOB, MOJYYCHHBIX NPECTYIMHBIM IIyTEM,
¢uHaHCUpOBaHHE Teppopu3Ma U (PUHAHCHPOBAHUE PACIPOCTPAHEHUS OPYXKHUS MacCOBOIO
YHHUYTOKCHUS.

13.4.5. Hckmounth poctyn TpeTbux smi K PekBumsutam IIK «AmenbcuHOBasg KapTay,
MobunsHOMY ycTpoiicTBYy, Homepy Tenedona cotoBoii csizu Kiuenra.

13.4.6. Cobmronats orpaHudeHus npu coBepuieHMH Omnepanuii, ycTaHOBJEHHBbIE pa3jienoMm 3
Hacrosuero Jloroeopa.

13.4.7. B teuenmue Cpoxka geiictus [1IK «AnenbcunoBas kapta» u 30 (Tpuauati) pabouux aHEH
no ucreueHnn Cpoxka aeiicteus 1K «AnenscrHOBas KapTa)» COXPaHITh BCE JOKYMEHTEHI, CBSI3aHHBIE
¢ Onepanusamu, COBEpIICHHBIMU C Ucmonb3oBaHueM [IK «AmnenpCcHOBas KapTay, U MPEIbsIBIATh
ux banky no ero TpeboBaHuIO.

13.4.8. B cnyuasx oOHapyxeHUs (PaKTOB YyTpaThl, XMILECHUS WM HEITPABOMEPHOTO UCIOIb30BAHHUS
I[IK «AnenscunoBass kapta» wu/unu CVC2/CVV/CVP2, w/wumm Cpencts npoctyma, W/WmU
MOoOWIBHOTO  YCTPOWCTBA, MCIOJB3YIOIIETOCsA Ul TOJIydeHHus ycuyru «Aunbha-Mobaiiny,
Wurepuer banka «Anbda-Kinky, «Web-view» mis 6okuposku [TK «AniensCHHOBAsI KapTay W/Win
yeryru «Anbda-Mobaitm», Uatepaer banka «Anbga-Kmuky, «Web-view», otkmouenust MeTtona
«ILmatutre AnenbCHHOMY» HEMEIJIEHHO COOOIUTH 00 ATOM 10 TeneoHy, ykazaHHOMY B pazzene 19
HoroBopa, unu B Otaenenue banka.

13.4.9. He3samemrenpHO yBeIOMHUTh baHK O TpeKpalieHnH UCToas30Banuss HoMepa Tenedona
coroBoit cBsi3u Kinmenra, ykazanHoro mpu 3akmoueHun JloroBopa/ Homepa Tenedona coToBoii
CBSI3M, yKazaHHOro mpu peructpauuu B cucreme XSID, mepegannoro OOO «KIIJI» B bank B

13 Tpumenumo s mepeoioB ¢ K «AmenbCHHOBas KapTa», COBEPHIAEMBIX KIIMEHTaMH, MPOIIEANIMMHA Y POIICHHYHO
UeHTH()UKAHUIO.
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coorBercTBUM ¢ 1. 2.3.1. JloroBopa. KnmeHT HeceT Bce pPHUCKM M OTBETCTBEHHOCTb 3a
HECBOEBPEMEHHOE YyBenomieHue o0 wm3MeHeHun u/wnum Kommpomeranmmn Homepa tenedona
cotoBoii cBs3u Kimmenta, MoOHIBHOTO yCcTpOIiCTBA.

13.4.10. OnnauuBath yciayru banka B COOTBETCTBUU € YCIOBUSMH HacTosiiero Jlorosopa.
13.4.11. Bo3mectuth baHKy AOKyMEHTalIbHO MOJTBEPXKICHHBIC YOBITKH, IOHECEHHBIE WM
BCJIe/ICTBUE He3aKOHHOTO uctonb3oBanus Kimmentom [IK «AnenbcunoBas kapTay,

13.4.12. HeszamemmmTensHo yBeIOMHTh baHK 00 M3MEHEHHWH CBOUX IEPCOHAIBHBIX JAaHHBIX,
yKa3aHHbIX mnpu 3akmoueHun J[loroBopa. KiueHT Hecer Bce pHUCKM 3a HECBOEBPEMEHHOE
yBeIOMJICHHE 00 N3MEHEHUU CBOUX MEPCOHANBHBIX JTaHHBIX.

13.4.13. ]Jlo Toro, Kak WHUIMUPOBaTh co3fgaHue (BeImyck) Kaprtounoro Ttokena, KimeHt
3HAKOMUTCS C YCIOBUSIMU CO3JaHMs M MCMOJIb30BaHUs KapTOYHOro TOKEHa COTJacHO YCIOBHUSIM
II0JIB30BATEILCKOIO COTJIAIICHMS, 3aKJIFOUEHHOIO MeX Ay KIIMeHTOM U CTOPOHHEW OpraHu3aluei,
npeaocraisoniei [lnaTexxapiii MOOUITBHBIN cepBUC, a TakKe ¢ MH(pOpMalMel, pa3MEIIeHHOW Ha
caiire banka www.alfabank.ru B paznene «OunaifH-cepBUCBEI», a B 4acTH KapToyHoro TokeHa,
CO3aHHOTO (BbIMyIIEHHOT0) mocpenctBoM «AlfaPay NFCy» — ¢ undopmanueii, pazmenieHHONH Ha
caiite banka https://alfabank.ru/everyday/alfapay-offline u ¢ yciosusmu JJorosopa.

14. UudpopmupoBanue 06 onepanusix, nposeaeHHbix 1o IIK «AneascuHoBast kapra»

14.1. bauk unHpopmupyer Knuenra o cosepiieHun kaxaoi Omepauuu ¢ ucnosb3oBanueMm I1K
«AIleIbCUHOBAs KapTay!

14.1.1. Tlyrewm pa3memnienus uHpopmanuu B «\Web-view», B MII «Asnbda-Mobaitn», B UaTepHeT
banke «Anbda-Knuk» B paznene ynpasinenus [IK «AneiascunoBast kapTay,

14.1.2. TlocpencTtBoM ycinyrd «YBeAOMIIGHHE 00 OmEpanusax», €Clid OHa OblIa IMOJAKIIOYCHA
Knuentom k 11K «AnenbcuHoBas kapTay.

14.1.3. OO6s3anHOCTh baHKa 110 MPeIOCTaBICHUIO TOATBEPKICHUS O COBEPIICHHON orepanuu (He
Oonee, yem 10 (mecsarth) mocieaHux omnepanuii ¢ ucrnonb3oBanueM [1K «ArmnenbcuHOBas KapTa)
cuuTaercss ucnojgHeHHoW bankom B MoMeHT ¢opMupoBaHusi baHKOM NOATBEPKIACHUS O
coBepuIeHHON omepanuu ¢ ucnosnb3oBaHueM [IK «AmnenscuHoBas kapra». COOTBETCTBEHHO C
MOMEHTa, KOrja IMOATBEp)KJIEHUE JIOJKHO ObITh monydyeHo KimeHnrom, yBenomiienune banka o
COBEpULICHHOM onepanuu ¢ ucnoibs3opanueM [IK «AnenbcuHOBast KapTa» CUUTAETCS MOIYYEHHBIM
Knuenrom, Hecmotpst Ha To uTo KimenT He Bocmosb3oBaicss MIT «Anbha-Mobaiin»/ WuTtepHeT
bankom «Anbha-Kink» wimn «Web-view» nim oTkiiounn/ He MoJKITIYal yeuyry «YBeJOMICHUE
00 onepanusax» k [1K «AnenbcuHoBas kapTay.

15. OTBeTCTBEHHOCTH CTOPOH

15.1. bank He HeceT OTBETCTBEHHOCTHU 3a YOBITKH, 0TKa3 B Bbiycke [IK «AnenscuHoBas kapTa»
w cosepmienne Omnepanuil no IIK «AnenscuHoBas kapTa», MHBIE BO3MOJKHBIE HEraTHBHBIE
MOCJIEACTBHSI, BOSHUKILIKE B CIEAYIOIINX CIydasx:

15.1.1. Kunuent npu coBepmiennn Onepanuu B Cetu MnTepHeT HenpaBuiabHO ykazan CVC2 wiun
nnble PexBusuthl [1IK «AnenscuHoBas kaptay. KIIMEHT caMOCTOSITENBHO PETYIUPYET AAIbHEUIIINE
B3aMMOpPACUEThI C TIOJTYyYaTeNIEM CPEJICTB 110 TaKOM PacxoaHol onepanuu.

15.1.2. KiueHT He cMOT MPOWTH MPOLEAYPY IOMOIHUTENbHON mpoBepku [IK «AmnembscuHOBas
kapta» o Texnomnoruu 3-D Secure;

15.1.3. KimeHT cCBOEBpEeMEHHO He yBeoMuI baHk o Tom, uto qoctyn k Homep Tenedona coToBoi
cBs3u Knuenra, PekBusuram 1K «AnenscuHoBast kKapTa» NOJYUYUIIU TPETHH JIUIIA;

15.2. bank He HECeT OTBETCTBEHHOCTh 332 KaUeCTBO, KOJIMYECTBO M Cpoku mpenocrasieHus TCII
VYcnyr, B ToM uncie ¢ ucnoiab3oBanuem Cetu MHTEpHET.

15.3. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH IO OCropeHHOoW Onepalni, COBEPIICHHOH ¢
ucnoaszoBanueM IIK «AnenbcuHoBas kapray», B ciaydyae yka3zaHus KOppeKTHbIX PexBusuton [1K
«AmnenbcUHOBasl KapTa» IMpH coBepiieHuu Ornepauuu u/wiM noaTBepkiaeHus Omnepanuu
koppekTHbIM [TMH-ko10M, 1/ miu ucnons3oBanun Mertoaa omnatsl «Ilnatute Anenscuaom» B TC
nipu npenoctapiennn Kimmentom Cornacus, ykazanHoro B 11. 7.9. /loroBopa.
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15.4. CropoHBl HECYT OTBETCTBEHHOCTb 3a HEHUCIOJIHEHME W HEHAJJIEXKallee HCIOJIHEHUE
00s13aTeBCTB 10 HacTosAmeMy JloroBopy B COOTBETCTBHH C 3aKOHOAATEIBCTBOM Poccuiickoit
®denepauuu.

15.5. bank He HeceT OTBETCTBEHHOCTH B Cllydyae, eciid HH(popMalus, nepeaasaemMasi o OTKPhIThIM
KaHaJlaM CBSI3U, B TOM YHCJIE IOCPEACTBOM SMS-cO00IIEeHHIA, CTaHET U3BECTHOW TPETHHM JIMLIAM B
pe3yibTaTe NpOCIyLIMBAHUS WK IIepexBaTa KaHajla CBs3H, a TAKXKe B cIydae HeI00pOCOBECTHOTO
BbInoaHEeHUs: Knmentom ycinoBuil XpaHeHuss u ucnoisib3oBanusa IIK «AnenbcuHoBas kaptay,
MobwibHOTO ycTporicTtBa, SIM-kaptel cBs3u (SIM-kapta - WACHTH(UKAIMOHHBIA MOIYIb,
IpUMEHSeMbIil B MOOMJIBHOM CBS3M, COCTaBHOH 3jleMeHT MOOWIBHOrO yCTpOHCTBa CTaHIapTa
GSM, SIM-kapra cogepxutr uH(popManuio 00 HIACHTU(PUKAMOHHOM TelnepOHHOM HOMeEpeE,
3aperuCTPUPOBAHHOM Y OIIEpaTOpa COTOBOM CBSI3M).

15.6. bank He HeCeT OTBETCTBEHHOCTH 3a COOM KaHAJOB CBSI3U, BOHUKIIHME MO HE3AaBUCSIIUM OT
banka npuunmHam W MOBJIEKIIME 3a COOONH HECBOEBPEMEHHOE IIOJyYEHHE WM HEMOJydeHHE
Kinnenrom Ycenyr nmo JloroBopy M BO3HHMKILEH BCIIEICTBUE 3TOT0O HEBO3MOXKHOCTH Juisi KiueHnra
Bocnosib3oBaThes [IK «AnenbcuHoBast kKapTay.

15.7. CropoHbl 0CBOOOXKIAIOTCSI OT MMYILECTBEHHOH OTBETCTBEHHOCTH 32 HEWCIIOJIHEHUE WU
HEHaJyIeXxallee MCIOJHeHUe o00s3aTenbeTB 1Mo JloroBopy, €ciid OHO BBI3BaHO (aKkTOpamu
HEIPEOA0IMMON CUJIBI, TO €CTh YPE3BbIYAlHBIMU U HETIPELOTBPATUMBIMHU OOCTOATEIHCTBAMH, B TOM
YHCJIe CTUXUMHBIMU SIBJICHUSMU, BOGHHBIMU JICHICTBUSAMU, IPUHATUEM OPraHaMH I'OCYAapCTBEHHOM
BJIACTU HOPMATHUBHO-TIPABOBBIX aKTOB.

15.8. baHk He HeceT OTBETCTBEHHOCTH IO CIOpPaM M PAa3HOIJACHUSAM, BO3HUKAIOLUIMM MEXITY
Knuentom u TCII. Knuent nonumaer u cornamaercs, yto Jitoboe TCII umeer npaBo oTkazath B
ucnonb3oBanuu IIK «AnenscuHoBas kapTa» [uis coBeplueHMs PacxonHodt onepanuu B
OJIHOCTOPOHHEM MOPsAKE U 0€3 00BICHEHHS PUUHH.

15.9. bank, kpome yciyr, IpeAyCMOTPEHHBIX HAacTosIUM J[oroBopom, He IpeaoCcTaBIIseT HUKAKHUe
UHBIE YCIIYTH, B TOM YHCII€ YCIIYTU CBSI3U, U HE HECET OTBETCTBEHHOCTHU 3a KA4E€CTBO CBS3U U B
cilyyasix, Korja nepeaada HH(GpopMaium Obliia HeBO3MOXKHA, B TOM YHCJIe, 10 BUHE OIlepaTopa CBS3H,
MOCTaBIIMKA SHEPTUU WJIM UHBIX JIULI.

15.10. baHk He HeceT OTBETCTBEHHOCTH B ciydae, ecid HMHpopmaius, mnepenaBaemas Hpu
WCIIOJIb30BAaHUU YCIYT «YBeaoMJIeHHEe 00 omepanusix», «Anbdpa-Mobaiin», Wutepner banka
«Anbda-Kmuky», «Web-view», 0ankomara banka n KonrtaktHOro nenrpa, B Tom umcie o [IK
«AnenscuHOBasi kapTa», CpencrBax AOCTyINa, CTaHET WM3BECTHOM HHBIM JIMIAM B pe3yJbTaTe
OpOCIyIIMBaHUA MM IIepexBaTa KaHajlla COTOBOM U Tele(OHHOM CBS3M BO BpeMs HX
MCIIOJIb30BaHUs, a TAKXKE B CIydae HeJ0OPOCOBECTHOTO BINMOIHEHNS KITMEHTOM ycI0BUii XpaHEHUSI
u ucnonb3oBanus CpeacTB goctyna u/nian MoOOMIBHOTO YCTPOWCTBA, ¢ MOMOIIBIO KOTOPOTO
OCYIIECTBIISIETCS NOCTYN K ycayre «Anbha-Mobaitny/ Uatepuer banky «Anbda-Knuk»/ «Web-
view», w/unm B ciydae Moaudukaimuu (B ToM umcne, Jailbreak) maHHoro mporpamMMHOro
obOecnieueHns win MOOUIBHOIO YCTPOMCTBA, HapylIalolled I0JIb30BATENbCKOE COTJallleHue,
3aKJII0OYeHHOoe Mexay KimeHToOM U mpou3BOAMTENEM MNPOTPaMMHOrO OOecredeHus H/hiu
MoOuIbHOrO YCTPONCTBA, W/WIM B ciay4yae eciii Ha MOOMIBHOM yCTpoOicTBE ObUT aKTUBHUPOBAH
peXuUM IS pa3pabOTUYMKOB W/MIM MPEJOCTaBJIEHbl root-mpaBa (MpaBa CYyNeproib30BaTels,
aJMUHHCTpaTOpa), W/WIM B CiIy4ae YCTaHOBKM Ha MoOWIbHOE YCTPOWCTBO BpPEJOHOCHOTO
IPOTPaMMHOT0 00€CTIeYeHHsI, KOTOPasi MOBJIEKIIA €CJIN YTO-TH00 U3 MEPEUUCICHHOTO B HACTOSIILIEM
MTYHKTE TTOBJIEKII0 YOBITKH KitneHnTa mo omnepaiusM B pamkax Jlorosopa.

15.11. KuueHT HeceT OTBETCTBEHHOCTh 3a BC€ oOlepaunuu, npoBogumble KimeHToM u/mnu
TPETbUMH JIMIIAMHU C BeaoMma uiau Oe3 Benoma KimeHTa mpu MCMonb30BaHUU yCayr «Ajbda-
MobGaitn», «YBemomienue o0 omneparusx», MarepHer banka «Anbda-Kmuk», «\Web-views,
KonTakTHOTrO 11eHTpa, B TOM YMCIIE B ClIydae eciau IporpaMMHoe obecrieueHue u/ui MobuibHoe
ycrpoiictBo KnneHra, ¢ UCIOIb30BaHUEM KOTOPBIX OCYILECTBIISAETCS JOCTYI K JaHHBIM YCIIyram,
OBLIM TOJBEp:KEeHbl MoauuKanusaM (B ToM yucie, Jailbreak), Hapymarommm mojib30BaTeNbCKOE
COIJIAIIEHUE, 3aKII0YeHHOe MeXay KIMeHTOM M MpOou3BOAMTENEM MPOrPaMMHOI0 obecreueHus
u/unmu MoOMIBHOTO YCTPOWCTBa, a Takke B Ciiydae ecid Ha MOOWJIIBHOM YCTPOWCTBE OBbLI
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AKTUBHPOBAaH PEXKUM Ui pa3pabOTUYMKOB W/WIM TPEAOCTaBICHBI root-mpaBa (mpasa
CyMepIIoIb30BaTeNsl, aIMUHUCTPATOPA), W/WIH B Cllydae yCTaHOBKH Ha MOOWJIBHOE YyCTPONCTBO
BPEIOHOCHOTO TIPOTPAMMHOTO 00ECIICUCHHS.

15.12. Bce Bompochkl, pa3Horjiacusi Wid TpeOOBaHMS, BO3HHMKaromue u3 [loroBopa, mojexar
PacCMOTPEHHIO B CyAeOHOM TIOPSAKE B COOTBETCTBUU C JCHCTBYIONIUM 3aKOHOJATEIIHCTBOM
Poccuiickoit deneparumu.

16. OOpaGoTka MepCOHATbHBIX JTAHHBIX

16.1. bank ocymecTBiseT 00pabOTKy MepCOHATBHBIX JaHHBIX KimeHTa s 1eneii:

16.1.1. ucnonuenwus oos3arenpeTB banka mo Jlorosopy;

16.1.2. 3aka3a u Beimycka [1K «AmnenscuHoBas kapTay;

16.1.3. o6cnyxuBanue 1K «AnensciuHOBas KapTa

16.1.4. 3aka3a n1ocTaBKU ATEILCHHOBOM KapThl HA MaTepUAILHOM HOCHUTEIIE;

16.1.5. nmepexona B JIK «AnensCHHOBOM KapThI»;

16.1.6. mpoBepKHu AOCTOBEPHOCTH yKa3aHHBIX KiimeHTOM cBeneHMit;

16.1.7. momp3oBaHHs yciayramu baHka, OCYIIECTBIIEHHE pacyeToB IO omepanusMm Kimenta u
oOecrieueHre 0€30MacHOCTH TMEPEBOJOB, B TOM YHCJE, OCYIIECTBISEMBIX C HCIOIb30BAHHEM
0aHKOBCKHUX KapT.

16.2. bank ocymiecTBisieT 00pabOTKy MEpCOHATbHBIX NaHHBIX KiMeHTa B T€YeHHE BCEro cpoka
nevictBus JloroBopa, a Takxke B TedeHue 5 (IATH) JIET ¢ JaThl MPEKpaIieHus: 00513aTeIbCTB CTOPOH
o Jlorosopy.

16.3. Knuent ynonmnomounBaeT baHk monydats rnepcoHanbHble JaHHbIe KineHTa B He00X01uMoM
00beMe OT TPETBhUX JIHIL, M MPEJOCTABIATh MX MOJHOCTBIO WM YaCTHYHO, TPETbEH CTOpPOHE, C
KoTopoil y baHka 3akiodeHo corjameHue O KOHPUACHIMAILHOCTH U HEpasTalleHUuu
uH(OpMaIMK, B TOM YUCIIE IS LETeH:

16.3.1. ocymectBnenus csizu ¢ Knuentom uist npeaocTaBieHus uH(opmauu 006 UCIONTHEHUN
HoroBopa, paccbuiok SMS-co00IIeHn WM pacChUIOK IO TIOYTE U DJIEKTPOHHOM TOoYTe B ajapec
Knuenra, a takxke a1 mepenayd MHGOPMAIMOHHBIX M PEKJIAMHBIX COOOLIEHMH 00 ycmyrax
banka/maptHepoB baHka, B TOM 4uncle ¢ UCIOJIb30BAHUEM CETeH 3JeKTpOHHOU cBsizu. [Ipu aTom
KnueHT HeceT Bce pUCKH, CBA3aHHBIE C TEM, YTO HAIIPABJICHHbIE COOOIIEHUS CTAHYT JIOCTYIHBIMU
TPETHUM JTUIIAM;

16.3.2. ocymecTtBieHuss rojocoBod TeneoHHOM cBsA3m ¢ KimeHtom, B TOM uucie, ¢
UCIIOJIb30BaHUEM aBTOMH(pOpPMATOpOB, s mpenocTtaBieHus Kinmenty wuHpopmanuu 00
ucrnonHeHun JloroBopa, a Takke mepenayd MHGOPMAIMOHHBIX M PEKIAMHBIX COOOIIEHUI 00
ycnyrax banka/maptHepoB banka;

16.3.3. paccmotpenus nperensuii Kinenra;

16.3.4. mpemocTraBieHUsI B OpraHU3ALNIO, MPEIOCTABIIONIYIO [1maTexHbIii MOOMIIBHBIN CepBHC,
uHpopManuu o mpoBeAeHHbIX KimeHntom mnocpenctBoM IlnatesxHoro MOOMIIBHOTO cepBuUCa
oTiepanusix, a Takke HHGOpMaIK B IIENIX co3qanns KapTodHoro TokeHa;

16.3.5. Bepuduxanuu u ayrentudukanuu nocpeactsom «Webauthny;

16.3.6. IlepeBomoB mo QR-kxomy yepe3 CHII.

17. PaccMoTpeHuHe NpeTeH3UIl, pelleHUe CII0POB

17.1. Puck yOBITKOB 10 HENMpaBOMEpPHBIM PacXoaHbIM omepanusiM, COBEPUICHHBIM C
ucnonb3oBanueM 1K «AnenscuHoBas kapta», B ToM uucie, B MII «Anbha-Mobaiiny/ Untepuet
banke «Anbda-Knuk» n/unmm B «Web-view» necer KineHr.

17.2. Pucku BO3HUKHOBeHHUs HepabotocmocobHocT [IK «AmenscuHOBas kapTa» B cliydae
HecoOmoaenust Kiimentom tpeboBanuii JloroBopa 1 yOBITKOB, C 3TUM CBSI3aHHBIX, HeceT KineHT.
17.3. KiiueHT MOXET moJaTh MPETEH3UI0, 33 HUCKIIOUYEHHEM CIy4aeB, MHpeayCMOTPEHHBIX
[oroBopoMm, B cityyae:

17.3.1. HeCBOEBPEMEHHOT'0 WJIM HEKAYECTBEHHOTO OKa3aHusi baHkoM ycmyr;

17.3.2. neycniemnbix oneparuii oriatel Yciuyr B TCIT;
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17.3.3. mepeBoaa, npenycmoTpenHoro 1. 11.4. Jloroopa.

17.4. JIns npunsatus u odpopmiienns nperersuu no tenedony K1 mmm mocpeacrsom Yara Knuent
JOJDKeH cooOmmTh paboTHuky banka - omepatopy KI[ cyTs mnpereH3uu, MecTo U Bpems
cosepienust Oneparnuu, nojaHbeiii Homep 1K «AneascuHoBas kapTa», HaMHIAIO, UMS U1 OTYECTBO.
Bank BnpaBe nmpu NpUHATUN pelIeHus 1Mo npereHsu KimenTta notpedoBaTh JTUYHOTO 0OpaIieHus
B oTnienenne banka ¢ JokyMeHTaMu, 000CHOBBIBAIOIIMMHU MIPETEH3HIO.

17.5. B ornenenun banka k mperen3uu KimeHT 00s3aH MPHIIOKUTH BCE WMEIONIMECS Y HETO
JIOKYMEHTBI, 000CHOBBIBarolue cyTh nperen3uu Kinuenra. Takke, no tpedoBanuto banka, Knuent
00s13aH JTUYHO TpeAbsBUTh paboTHUKY banka monsslii HoMmep IIK «AmnenbcuHOBas KapTay,
JIOKYMEHT, yIOCTOBEPSIOMMN JIUYHOCTh Kiumenrta. baHk He NpUHHMMAaeT M HE paccMaTpUBAcT
npeteH3nu KinuenTa, K KOTOPbIM HE IPUIIOKEHBI JOKYMEHTHI, IPEAYCMOTPEHHBIE TAHHBIM ITYHKTOM
Horosopa.

17.6. KnueHT uMeeT npaBo NpeabsBUTh baHKy NPETEH3HUIO B CBA3H C OKa3aHueM baHKOM yciIyr 1o
HoroBsopy, He mo3anee uem udepe3 30 (TpuauaTh) KajJeHIApHBIX JHEH CO JAHS BO3SHUKHOBEHUS
OCHOBaHUs JJI TaKO# mpeTeH3uu ¢ yuerom .. 17.4. u 17.5. Jlorosopa.

17.7. bank paccMaTpuBaeT U IPUHUMAET pelieHue no nperenszun Kiuenra no JloroBopy B Cpok He
6onee yem 30 (TpuauaTh) KaJdeHIAPHBIX AHEHW CO IHA MoiydeHus baHkoM Takol mpereH3uu. B
Clly4ae NpPUHATUS BaHKOM MOJIO)KUTEIBHOTO PELIEHMs] IO IPETEH3UH, B Pe3yibTaTe KOTOPOIo
TpeOyeTcss OCYIIeCTBUTh MEPeBOJ ICHEKHBIX CPEACTB B MOJib3y KimeHTa, Takoil mnepeBoj
OCYIIIECTBIISIETCS IyTEM COpa3MepHOro yBennyeHus: cyMMbl Octarka numura [IK «AnenscuHoBast
kapta» (ecnu Cpok nerictBus [IK «AnenscunoBast kKapTa» He UCTEK U yCTaHOBJIEHHbIE JJoroBOpOM
JUMUTBl HE MPEBBILIEHBI HA JaTy TAaKOro MepeBoja), JUOO Oe3HaIMYHBIM MEPEBOJOM Ha CYET
Kinuenra B banke, ykazanubli Kimentom banky mnpu mnopgade Takoll mnpereH3uu. baHk
OCYIIECTBIISIET TaKOW MepeBoj B Cpok He Ooisiee yem 15 (msaTHaamarth) pabodymx AHEH cO JHS
MPUHATHUSA [TOJIOKUTEIBHOTO PELICHUS 110 IPETEH3UH.

17.8. Bce Bompocel, pasHoriacusi wiu TpeOoBaHMsA, BO3HUKawomme u3 JloroBopa, mojexar
YPEryJIUupOBaHUIO CTOPOHAaMHM IIyTeéM IeperoBopoB. IIpu oTcyrcTBHM corjacusi CHOpBl M
paszHornacus o JloroBopy mojuiekaT pacCMOTPEHHIO CYAOM B COOTBETCTBHM C ['paskIaHCKUM
rpoueccyaibHbIM KojekcoM Poccuiickoit @enepanuu.

18. Cpok neiicrBus /lorosopa

18.1. [loroBop AeWcTBYeT 10 IMOJHOTO HUCHOJIHEHUS CTOPOHAMH O0S3aTENBCTB MO HACTOSILEMY
HoroBopy. Pactopxenue Hacrosmero J[[oroBopa B OJHOCTOPOHHEM TMOPSAKE JOMYCKAETCS
VCKJIIOYMTEINIBHO B CIIy4asiX, IPSIMO YCTaHOBJIEHHBIX [[0OrOBOPOM.

18.2. C momenrta oxonuanums Cpoxa xpeiictBus IIK «AmnenbcuHOBas KapTa» HWIM C MOMEHTa
npekpamenus aencteus [IK «AnenscuHoBast KapTa» B COOTBETCTBUU C YCIOBHSMH HACTOSLIETO
Jorosopa, KiinenT He BnpaBe ucnoib3zoBath 1K «AnenscuHoBas kapTay.

18.3. Ilo ucteuenuu 45 (copoka msATH) KalleHAAPHBIX IHEH co nHs okoHYanus Cpoka neiicteus [TK
«ATeTbCUHOBAsI KapTay, IeHeKHbIE cpesicTBa B cymme OcTaTKa TUMUTA OCTYNatoT B 10xo/ banka
B COOTBETCTBHHM ¢ pacnopspbkenuem Knuenrta, ykasanueiM B 1. 11.4. Jloroopa.

18.4. JloroBop cumTaeTcsi pacTOPrHYTHIM B naty npucoenuHeHus Kmmenta x Jorosopy KBO,
TOJIBKO B citydae noxydeHus Knuentom JIK «AnenbcuHoBast KapTay, BEITYLIEHHON B COOTBETCTBUU
c 1. 5.4. loroBopa. B nnbIxX ciydasx J[oroBop cuuraercs pacTOprHyThIM B 1aTy okoHuaHUs Cpoka
neiicteus 11K «AnenbcuHoBas kapTa» WM co 1HA npekpameHus aevicrsus 11K «AnenbcuHoBas
KapTa» B COOTBETCTBUU C yclioBUsAMHU JloroBopa.

18.5. CropoHsl NIpU3HAIOT B KaU€CTBE €IMHOMN IIKaJIbl BpeMeHH MockoBckoe BpeMst (GMT + 03:00)
U 0053YIOTCSl TIOJIZIEPKUBATh CUCTEMHOE BPEMsl CBOMX aIlllapaTHBIX CPEJCTB, UCIONb3YyEMbIX IS
paboTel ¢ ycimyramu «YBedomiieHHe 00 omepanusax», «Ainbda-Mobaitn», Murepner bankom
«Anbpa-Kmuky», «Web-viewy, ¢ Tounocteto 710 5 (mstu) MuHyT. [Ipu 3TOM Ompenensiommum
BPEMEHEM SIBJIIETCS TEKYILEE BPEMsI 10 CUCTEMHBIM YacaM amlapaTHbIX cpecTB baHka.
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19. PexBusursl banka

AKIMMOHEPHOE OBIIECTBO «AJIb®A-BAHK»

OI'PH 1027700067328, UHH 7728168971

BUK 044525593, kopp. cuet Ne 30101810200000000593 B I'Y banka Poccuu no LIPO

Tem.: +7 (495)788-88-78 (mass MockBbl 1 MockoBckoii obmactu), Tem.: 8(800)200-00-00 (mst
3BOHKOB C MOOWJIBHBIX TEIC(POHOB U CTAI[MOHAPHBIX TeJIE(POHOB, 3apPETUCTPUPOBAHHBIX

B PETHMOHAX).
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Mpunoxkenue 1
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:knennomy Pacnopsikenuem ot 02.06.2026 Ne 2285

ITopsinoxk Bepupuxauum u AyreHTuGuKanuu

1.  bank B pamkax Hacrosmiero JloroBopa ocymectsiser Bepudukanuto Knrenra B ciienyromem
HOpsIKE:

1.1. Tlpwu obpamennu B KLI;:

1.1.1.npu obpamenun Knuenra B KL - B mopsiake, yCTaHOBIEHHOM pa3ieioM 9 HaCTOSILEro
HoroBopa;

1.1.2.npu oOpamenun omneparopa KLl x Knmenry - B mopsiake, yCTaHOBIEHHOM pasienom 9
Hacrosuero Jlorosopa,

1.2. B «Anbda-Mobaiin» - no Kony «Ansha-Mobaitny/ BupryaibHOMY TOKEHY, TOJTYYEHHOMY B
pesynbrare Bepudukanuu mo oTrnevarky mnanblia pyku/ Omomerpuu Jsmna Kiuenra (nmamee -
Bepudukanus no Touch ID/Face ID Knuenra) (B citydae mpeaBapuTesibHOro ycTanosinenus Koma
«Anbpda-Mobaitn»). KnueHt cumraercs BepupHUUMPOBaHHBIM B ciiydae cooTBercTBUs Koma
«Anbha-Mobaiin», BBenennoro Kinnentom ams ucnonb3oBanus «Aibpa-Mobainy, Kogy «Amibda-
MoGaiiny», HazHaueHHOMY KireHTOM 1 coeprkareMycs B ”HGopMannoHHoi 6aze banka. Y cinoBus
U nopsiIok nposeaenust Bepudukanuu mo Touch ID/Face ID KiuenTa ycTaHOBICHBI B paszene 3
[Tpunoxxenus 1 x Hacrosimemy Jlorosopy.

1.3. B «Web-view»:

1.3.1. Ilpu nepsom 6xooe 6 JIK «Anenvcunosoti kapmei» - 1O IBYM PEKBU3UTAM:

- mo OxHopa3oBoMy mapoito, HanpaBieHHOMY bankom Knuenty SMS-cooliieHueM, B ciiydae
COOTBETCTBUS HOMEpa TeJeoHa COTOBOW CBS3H, YKa3aHHOTO TP peructpanuu B cucreme XSID,
nepeaanHoro OOO «KILJI» B bank, Homepy Tenedona coroBoii cBsa3u Knmenra, coaeprxariemycs
B MH(pOpMallnOHHOM cucteMe baHka.

[Ipu nepBom Bxoze B JIK «AnenbcuHoBoi kapTei» KinueHT qomxen coznate [lapons ang nocryna
B JIK «AnenbcuHOBOW KapTel» M NOATBEPAUTH €ro OIHOpPA30BBIM MAapOJIEM, HAIPABIECHHBIM
bankom Knuenty SMS-cooOmienuem.

Knuent cuurtaercss BepudUUMPOBAHHBIM NPU YCIOBHUM BBOJA KOPPEKTHOIO HEOOXOIMMOTO
pEKBU3UTA, IpuyeM ecii OJHOPa30BbIN apoIIb, BBEACHHBIN KIIMEHTOM B COOTBETCTBYIOIIEM T10JIE
skpaHHON ¢opMbl JIK « AnienbcnHOBOM KapThl», coBrasl ¢ OJTHOPa30BbIM M1apOJIeM, HallPABJIEHHBIM
bankom Ha Homep Tenedona coroBoit cBsa3u Knuenrta u Bpemsi BBoja OHOPA30BOTO Maposis HE
UCTEKIIO.

Ilpu smopom unu nocredyrouem 6xooe 8 JIK «Anenvbcunosoii kapmoi»:

- 1o ofHOMY pekBu3uTY: [laposto, HazHaueHHOMYy Kinentom i nocryna B JIK « AnenbcHHOBOM
KapThl», 1100 OmHOpa3oBOMY Maposto, HanmpaBieHHOMY bankom Kmmenty SMS-coolmenuem, B
cllyyae COOTBETCTBHS HOMepa TejedoHa COTOBOM CBSI3U, YKA3aHHOTO NP PErUCTPAllUU B CHCTEME
XS5ID, mepenannoro OOO «KIUJI» B bank, Homepy tenedona coroBoii cBs3u Kimenra,
cozepxaiiemMycst B uHopMaronHoi cucreme banka.

Knuent cuuraercst Bepu(uIMPOBAHHBIM MPU YCIOBUH COOTBETCTBHS HOMEpPA TeineoHa COTOBOM
cBs3M, yKazaHHoro Kimmenrtom npu peructpanuu B cucteme XSID, nepegannoro OOO «KID» B
bank, Homepy Tenedona cotoBoii cBs3u Kimenra, cogepxaiiemycst B ”H(GOpMAIIMOHHON cUCTEMe
banka, 1 KOPpPEKTHOTO BBOJ]a HEOOXOAMMOIO PEKBU3UTA, U (IIPHU HUCIOJIb30BaHUU OJTHOPA30BOTO
naposist) eciar OHOPa30BbIN NapoJib, BBEAEHHBIN KIIMEHTOM B COOTBETCTBYIOIIEM 110JI€ SKPAaHHOU
dopmel JIK «AnenbcuHOBOM KapThl», coBnan ¢ OJIHOPa30BbIM MapojeM, HapaBlieHHbIM bankoM
Ha Homep tenedona cotoBoii cBs3u Knuenra u Bpems BBoga OZHOPa30BOro Mapois He UCTEKIIO.
1.3.2. Ilpu nepsom éxooe na [lnamgopmy «Alfa Message» o NByM PEKBH3UTAM:

(1)mo Homepy Tenedona coroBoit cBs3u Kimenra. KimeHT cumrtaercss BepuUIHMPOBAHHBIM B
ClIy4ae COOTBETCTBHS HoMepa TenedoHa COTOBOM cCBsi3M, YyKazaHHoro Kimentom B
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COOTBETCTBYIOLIEM Tosie dKkpaHHoW (opmbl [lnardopmer «Alfa Message», Homepy tenedona

cotoBoii cBs3u KinmeHrta, comepkamemycs B uHboOpManuoHHOW cucteme banka u (2) -

OpnHopa3oBoMy mapoiito, HanpasiieHHOMY bankom Kinuenty SMS-coobmenuem.

ITpu nepBom Bxoxe Ha [Tmarpopmy «Alfa Message» Knuent nomken coznats [lapons ais qocryna

Ha [Tnarpopmy «Alfa Message» u monrBepauth ero OJMHOPA30BBIM IMAPOJIEM, HAIPaBICHHBIM

bankom Knuenty SMS-coo0mieHuem.

Knuent cuutaercss BepupHUIMPOBAHHBIM IPU YCIOBHH KOPPEKTHOTO BBOJA BCEX HEOOXOAUMBIX

PEKBU3UTOB, npuueM eciu OmHOPa30BBIA Maposib, BBEIEHHBIH KIIMEHTOM B COOTBETCTBYIOIIEM

nosie skpanHod ¢opmbl [lmarpopmer «Alfa Message», coBmanm ¢ OmHOpPa30BBIM TapOJEM,

HanpaBieHHbIM bankom Ha Homep tenedona coroBoit cBs3um Kimenta u Bpems BBOJa

OnHopa3zoBOro napoJsi He UCTEKIIO.

Ilpu emopom unu nociredyouwem 6xooe na Ilnamepopmy «Alfa Message» - 1o OTHOMY PEKBUBUTY:

[Tapomto, HazHaueHHOMY Kimmentom juist noctyma Ha [Inardhopmy «Alfa Message».

Knuent cuuraercst BepupUIMPOBaHHBIM MPH YCIOBHH KOPPEKTHOTO BBOAA [laposs, Ha3HaYeHHOTO

Knuentom g nocryna Ha [lnardpopmy «Alfa Messagey.

1.4. Tlpu oOpamennn Kimenta k OaHkomary baHka [uisi OCYIIECTBICHHS OINEpauid C

ucnonszoBanueM [IK «AnenbcrHoBas kapTa» - Ha ocHOBe pekBU3UTOB 1K «AnenbcuHoBas KapTa»

(momepa IIK «AnenbcuHoBas kapta»), a Takke IIMH-xkoma. KiueHnt cuuraercs

BepUPUIIMPOBAHHBIM B ciay4yae cooTBercTBusl [IMH-kona, HazHaueHHoro cootBetcTBytomeit 11K

«AnenbCUHOBasI KapTa», BBeJeHHOro KimeHToMm aiisi coBeplIeHHs onepalnuil ¢ UCIoIb30BaHUEM

IIK «AnenscunoBas kapta», [IMH-kony, HaznauennoMmy cootBercTByromen 11K «AnenbcuHoBas

KapTa» B yCTaHOBJIEHHOM baHkoM mopsjke.

1.5. B Untepuer banke «Anbda-Knuk» o1HUM U3 clAeIyromux coco0o0B:

- no Homepy Ttenedpona coroBoit cBsizu Knumenta; mnpu 3toM KimeHt cuurtaercs

BepU(UIIMPOBAHHBIM, eclii yka3aHHbIH Knuentom Homep tenedona cotoBoit cBsizu Kiuenta

coorBercTByeT Homepy TenedoHa cOTOBOW CBSI3M, CBEIACHHS O KOTOPOM COJEp)KaTcs B

uHpopMalMOHHON Oa3e baHka, u OH yHHMKaleH (TO ecTb B HMH(pOpManuoHHOHW Oa3e banka

OTCYTCTBYIOT cBe/ieHUs 0 KineHTax u ux mpeicTaBUTENsIX ¢ uAeHTHYHbIMU Homepamu tenedona

COTOBOI1 CBSI3M);

- 1o Jloruny; npu 3trom KnueHT cuntaercss BepupuIUpOBaHHBIM B cilydae cooTBeTcTBHs JloruHa,

BBeZieHHOro Kumentom mnpu mnoaxmoueHun k HWutepHer banky «Aunbda-Kmuky», Jloruny,

co3nanHoMy KiinenTom u conepikaiiemycs B nH(popMalnoHHoi O6a3e banka;

- nocpeactsoM MobGuisHoro npuioxxkenuss AKEY ogaum u3 aByx crnoco6os: (1) mo IMun-kony

AKEY wmu (2) mo BupryanbsHOMY TOKEHY, MOJYYCHHOMY B pe3yJibTaTre HCIOJIb30BaHMs 10uch

ID/Face ID Knuenra. YcaoBus ¥ MOpsoK npoBeaeHust Bepudukarmum nocpeactsoMm MoOUIBHOTO

npunoxxkenuss AKEY onucanst B 1. 4 [Tpunoxenus 1 k Jorosopy;

- mocpenctBom «Webauthny. YcrmoBust u mopsimok mpoBefeHus Bepudukaiuu mocpencTBoM

«Webauthny omucansr B 11. 5 HacTosimiero [punoxenus;

- nocpeactBoM Bxoma mo QR. YcnoBus m mopsaok nposeneHus Bepuduxanuu mocpencTBoM

Bxona mo QR ommcans! B 11. 6 Hactosmiero [punoxenust.

2.  bank B pamkax Hactosuiero JloroBopa ocymiectBisier AyrteHtu¢ukamuio Kimenra B

CIIETYIOIIEM MOPSIKE:

2.1. Tlpm obpamenun B KII:

2.1.1.mpu obpamennn Kimenta B KL - B mopsake, ycTaHOBIEHHOM pa3/ieinoM 9 HaCTOSIIETO
Horosopa;

2.1.2.ipu obOpamennn omepatopa KI[ x KimeHty - B mopsake, yCTaHOBIEHHOM pasjeinoM 9
HacToswero Jloroeopa.

Undpopmanusa, mnonydeHHas B pe3yiaprate AyreHtudukanuun Kmmenta B KL, nomxna

COOTBETCTBOBATh MH(POPMALINH, cosieprKalleiics B 0a3e naHHbIX baHka.

2.2. B «Amnspa-Mobaitn - mo Koy «Anspa-Mobaitn»/mo BupTyarbHOMY TOKEHY, TOJIYICHHOMY

B pe3ynbrate ucnonb3oBanus Touch ID/Face ID Knuenra (masee - Ayrentudukaiws mo Touch
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ID/Face ID Knuenra). YcnoBust u nopsinok nposeaenust Ayrentudukanuu o Touch ID/Face ID
Knuenra ycranosnens B pasznene 3 [Ipunoxxenus 1 k Hacrosmemy Jlorosopy.

2.3. B «Web-view»:

2.3.1. IIpu nepsom 6xooe 8 JIK «Anenvbcunosoii kapmui» - 1O IBYM PEKBU3UTAM:

- mo OgHOpa30BOMY MapoJo, HampasieHHOMY bankom Kmuenty SMS-coobuienueMm, B ciydae
COOTBETCTBUSI HOMepa TefieoHa COTOBOM CBSI3M, YKa3aHHOIO MpHU perucrpaiuu B cucreme X5ID,
nepenanHoro OO0 «KILJI» B bank, Homepy Tenedona coroBoii cBsizu Kiuenra, comepxamiemycs
B HH(OpMaIIMOHHOH cucTemMe baHka.

[Tpu nepBom Bxojie B JIK «AnenbcuHoBOM KapThl» KineHT nomkeH co3nath Ilapons s qoctymna
B JIK «AnenbcuHOBOW KapThl» W MOATBEepAUTH ero OIHOPa30BBIM MapoJieM, HaNpaBlIEHHBIM
bankom Knuenty SMS-coobmieHuem.

KnueHnt cuutaercss ayTeHTU(GHUIMPOBAHHBIM TPU YCIOBHH BBOJAa KOPPEKTHOTO HEOOXOIMMOrO
peKBU3HTa, ipruyeM eciiu OHOPa30BbIi apoIib, BBEACHHBINH KIIMEeHTOM B COOTBETCTBYIOIIEM TOJIE
skpanHoi popmbl JIK « AlensCHHOBOM KapThbl», coBnai ¢ OTHOPa30BBIM MapOJIeM, HalIPABICHHBIM
bankom Ha Homep Tenedona coroBoit cBsa3u Knuenrta u Bpemst BBoja OqHOPA30BOrO maposisi HE
UCTEKJIO;

Ilpu emopom unu nocrneoyrowem éxooe 8 JIK «Anenvcunosoii kapmor»

- o ogHoMy pekBusuty: [lapomto, HaznaueHHoMy Knuentom s nocryna B JIK «AnenbcuHoBoOiM
KapThl» 1160 OmHOpa3zoBOoMy maposto, HanpaBieHHoMY bankom Kmuenty SMS-cooOuienuem, B
ClIy4ae COOTBETCTBUS HOMEpA TeleOoHa COTOBOM CBS3H, YKa3aHHOTO MPU PETHUCTPAIUU B CUCTEME
XS5ID, mepemanHoro OOO «KIIJI» B bank, Homepy tenedona coroBoil cBsizu Kimenra,
coziepkamiemMycs B nH(popMalmoHHoi cucreme banka.

KnuenTt cuuraercs ayreHTU(UUMPOBAHHBIM IIPU YCIOBHUM COOTBETCTBUS HOMepa TejedoHa
COTOBOM CBs3M, ykazaHHoro Kimentom npu peructpauuu B cucteme XSID, nepegannoro OOO
«KIIJI» B bank, Homepy Tenedona coroBoii cBsizu Kimenra, conepikariemMmycs B ”HPOPMAITMOHHON
cuctemMe baHka, U KOPPEKTHOrO0 BBOJAa HEOOXOJMMOIO PEKBU3UTA, U (IIPU HUCIHOJIH30BAHUU
OnnopazoBoro mapoiis) eciiu OgHOPa30BBIA MapoiIb, BBEACHHBIM KITMEHTOM B COOTBETCTBYIOIIEM
noje sKkpaHHOM ¢(opmbl JIK «AnenbcuHOBOW KapThl», coBmail ¢ OIHOPa30BBIM MapoiieMm,
HanpasieHHbBIM bankom Ha Homep Ttenedona cortoBoit cBsizu Kimenta u BpeMs BBoja
OnHOpa3oBOro napoJs He HCTEKIIO;

2.3.2.1a [Tnarpopme «Alfa Message»:

Ilpu nepeom 6xoode - IO IBYM PEKBU3UTAM:

(1) mo Homepy tenedona corooii cBa3u Knuenta. KinueHnt cunraercst ayTeHTU(OULIMPOBAHHBIM B
cillyuae COOTBETCTBHMSI HOMepa TelegoHa COTOBOM CBsI3W, YKazaHHoro KimeHtom B
COOTBETCTBYIOIIEM ToJie dKkpaHHoW (opmbl [lnardopmer «Alfa Message», Homepy Ttenedona
cotoBoii cBa3u Kumenrta, coaepkamiemycss B HH(opManumoHHOW cucteme banka u (2)
OnnopazoBoMy mapoJito, HanpaBieHHOMY bankom Kinenty SMS-coobmieruem.

[Tpu nepBom Bxoze Ha [Tnatdopmy «Alfa Message» Knuent nomxen coznars [lapons 1t noctyna
Ha [lmarpopmy «Alfa Message» u moarBepauth ero OJQHOPA30BBIM IMapojieM, HaNpaBICHHBIM
Bbankom Kinenty SMS-coobuiennem.

KnuenT cunraercs ayreHTH()UIIMPOBAHHBIM MPU YCIOBUHM KOPPEKTHOTO BBO/IA BCEX HEOOXOAMMBIX
PEeKBU3UTOB, MpuueM eciu OTHOPa30BbIM Maposb, BBEAEHHBIH KIMEHTOM B COOTBETCTBYIOLIEM
nosie skpanHoi ¢opmbel [lmarpopmer «Alfa Message», coBmanm ¢ OmHOpPa30BBIM TAPOJIEM,
HanpaBieHHbIM bankom Ha Homep Tenedona coroBoit cBsa3u Kimenta u Bpems BBOAa
OnHOpa3oBOro napoJsi He UCTEKJIO.

Ilpu emopom unu nocreoyowem 6xooe na Ilnamepopmy «Alfa Message» - 1o OAHOMY PEKBUBUTY:
[Tapomto, HazHaueHHOMY Kimmentom jutst noctyma Ha [Inmatdopmy «Alfa Messagey.

KnueHnt cuutaercs ayTeHTU(HUIMPOBAHHBIM MPU YCIOBHHM KOPPEKTHOIO BBOJA HEOOXOAMMOIO
PEKBU3UTA.

2.4. B HNurepuer banke «Anbha-Knuk» oqHIM U3 CIEAYIONIHUX CIIOCOOOB:

- mo OrHOpa3oBOMY Mapoto (B ciaydae, ecnu Bepudukanus Knuenra 6su1a mposenena no Homepy
tenepona coroBoil cBa3u Kimenta). KumeHT cumTaercs ayTeHTH(QUUIUPOBAHHBIM, €CIH
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otnpasneHHblii bankom Ha Homep Ttenedona coroBoit ceszu Kimenta OnHopa3oBblil maposib
coBnazaer ¢ BBeieHHBIM Kirenrom OmHOPa30BbIM IIApOJIEM U BPEMs €T0 BBOJA HE UCTEKIIO;

- o Ilapomo «Anbda-Kauk» w/mmu OgHopasoBoMmy mapomo (B ciaydae, ecnn Bepuduxanms
Knuenra Obuta npoeneHa no Jloruny). KnueHT cumrtaercs ayTeHTHU(QHUUHMPOBAHHBIM B Cilydae
cootBercTBUsi [laponst «Anbda-Kimuk», BBemennoro Kimentom, Ilapomo «Anbda-Kouky,
HazHaueHHOMY KimeHToM M cozepkameMycs B HH(opManuoHHOW Oa3e banka, w/mnu eciu
ornpasneHHblii bankom Ha Homep Ttenedona coroBoit ceszu Kimenta OmHopa3oBblil maposib
coBnazaer ¢ BBeicHHbIM Kimentom OHOPa30BbIM IIAapOJIEM U BPEMs €0 BBOJA HE UCTEKIIO;

- mocpenctBoM MooOunsHoro npuinoxkeruss AKEY ogaum m3 nByx crnoco6os: (1) mo IIun-komy
AKEY wunu (2) no BupryaibHOMY TOKEHY, [T0JIy4€HHOMY B pE3YJIbTAaTE UCIIOIb30BaHMs, OTIIEYaTKa
nanbiia pyku Kimenra mo rexaonorun Touch ID /6uomerpun nuia KinenTa mo rexHosnoruu Face
ID (manee — Bepudukanus mo Touch ID/Face ID Kimenra) Kimenra. YcnoBusi u mopsiiok
npoBeaeHus AyreHtudukanun nocpeacrsom MoowmibHoro npuinoxkenus AKEY onucans B 1. 3.8.
ITpunoxxenus 1 x Jlorosopy;

- mocpeactBom «Webauthny. VcinoBus u nopsaok npoBeneHus AyTeHTUGHUKALMH [TOCPEICTBOM
«Webauthny omucansr B 1. 5 Hactosiiero [Tpunoxenus;

- nocpenctBoM Bxozna no QR. YcnoBus u nopsiiok nposeaeHus AyreHTU(GUKaLUU TOCPEICTBOM
Bxoma mo QR onwmcans B 1. 6 HacTosmiero [Tpunoxenus.

2.5. Ilpu oOpamenun Kiuenra k OaHkomary baHka [ ocyllecTBIEHHs oOmepanuil ¢
ucnoinbszoBanueM [IK «AnenbcrHoBas kapTa» - Ha ocHoBe pekBU3UTOB 1K «AnenbcuHoBas kapTa»
(momepa IIK «AnenscuHoBas kapra»), a Takke [IMH-koma. Knument cumraercs
ayTeHTU(UIIMPOBAHHEIM B cinydae cooTBeTcTBUs [IMH-k01a, Ha3HaueHHOTO cooTBeTCTBYIOMIEH [TK
«AIenpCUHOBaAs KapTa», BBeJeHHOro KimMeHToM aiis coBepLIeHUs Olepaluil ¢ UCIOJIb30BaHUEM
[1IK «AnenscunoBas kapra», [IMH-kony, HasHauenHOMYy cooTBeTcTBYtOLIEH 1K «AnenscuHoBast
KapTa» B yCTaHOBJICHHOM baHkoM mopsjke.

3.  Bepuoduxkanus n/unu Ayrenrudukanus mo Touch ID/Face ID Kiurenra ocyiecTBisieTcs mpu
OJTHOBPEMEHHOM COOJIIO/IEHUH CIETYIOLINX YCIOBUMA:

3.1. MoOunpHOE€ YyCTPOWCTBO, HA KOTOPOM YCTAaHOBJICHO IPOTPAaMMHOE OOecIeueHHe,
Tpebyroleecs B 1ensix ucnoiab3zoBaHus MII «Anbpa-Mobaitny, i Ha KOTOPOM YCTaHOBJIEHO
MoobunsHoe mnpunoxenune AKEY, mnoaaepxuBaeT BO3MOXKHOCTh Bepudukauuum u/umm
Ayrentudukanuu o Touch ID/Face ID Knuenra;

3.2. KumeHT nmam cBoe coriiacie Ha BO3MOXXHOCTH Bepuduxammy w/wmimm AyTeHTHDHUKAIMHA 10
Touch ID/Face ID Kiwuenra, aktuBHpoBaB pexuM «Bxox mo ormeuarky manbiay/«Bxox mpu
nomoitnu Face ID» B MoOuiibHOM yCTpOICTBE;

3.3. MoOunpHOe yCTpOMCTBO, Ha KOTOPOM YCTAHOBJIGHO NPOTrpaMMHOE oOOecIieuyeHue,
Tpebyromeecs: B 1eisix ucnoiab3oBanus MII «Anbda-Mo0Oaiin», uin Ha KOTOPOM YCTaHOBJICHO
Mob6unsHoe mnpunoxenue AKEY, He Obuio mojaBepkeHO MoOAM(PHUKALMAM, HAPYIIAIOLIIM
M10JIb30BATEIBCKOE COTJIALICHHE, 3aKI0UeHHOe Mexay Kiinentom u npoussoauteneM MoOUIsHOTO
YCTPOMCTBA;

3.4. MoOunpHOE YCTPOHCTBO, Ha KOTOPOM YCTaHOBJIIGHO TIPOTpaMMHOE OOecIieueHue,
Tpebyromeecs B 1ensix ucnoib3zoBanus MII «Anbpa-Mobaiin», i Ha KOTOPOM YCTAHOBJIEHO
Moobunbhoe npunoxenue AKEY, mo3somnser Bepudunuposare mo Touch ID/Face ID Tonbko
cooTBeTCTBeHHO KimmeHTra, KOTOpBIH akTtuBHpoBan pexuM «Bxom mo Touch ID»/«Bxon mnpu
nomotu Face ID» B MoOuiibHOM yCcTpoOiiCTBe.

3.5. Bepudukanus no Touch ID/Face ID KiuenTa ocyniecTBisieTcs: B CIeIyIOLIEM TOPSIKE:
3.5.1.8 pesynprate Bepuduxkanmmm mo Komy «Anbsha-Mobaiiny/ mocpeactBom MoOHUIBHOTO
npunoxenuss AKEY ¢ ucnons3zoBanuem I[Iun-koga AKEY wu aktuBaumm pexuma «Bxox mo
oTrnedarky nanbiiay/«Bxoa mpu nmomomu Face ID» B MoOmipHOM ycTpoiicTBe baHk mepenaet Ha
MobGunbHoe yerpoiicTBo KinenTa, KOTOpbIi aKTUBHPOBAI JaHHBIN peskuM, BUpTyalibHBINH TOKEH;
3.5.2. mpu Bxone Kiwmenta B Wntepner bank «Anbda-Kmuk» mnocpenctsom MoOuiabHOTO
npunoxenuss AKEY umn B MII «Anbda-MoOaitn» ¢ akTUBHPOBAaHHBIM pexuMoM «Bxox mo
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oTneyaTky naibiay/«Bxon mpu nomomm Face ID» bank aBromarnuecku nomydaet ¢ MoOUIBHOTO
ycrpoiictBa Knuenra nanpaBineHHblii bankom panee BupTyanbHbIil TOKEH;

3.5.3. B 97eKTPOHHOM >XKypHaie baHka coxpaHseTcs 3amuch 0 TOM, 9T0 ¢ MOOMIBHOTO yCTpPOWCTBA
KnuenTa nonyden HanpaBiaeHHbld bankom paHee BupTyaiabHblid TOKEH;

3.5.4.npu mnonyyenun bankom HampaBnenHoro bankom panee BupTryanpHOro TOKeHa ¢
MoobwuiibHOTO yeTpoiicTBa KitneHTa, 4To oTpa)eHo B 3JIEKTPOHHOM XypHasie banka, Bepudukarus
no Touch ID/Face ID Kiuenra cuuTaercs OCYIIECTBICHHONW HAJICKAIIUM 00pa3oM (YCIELIHO),
INOJJIMHHOCTh JOKYMEHTa CYMTAETCA IOATBEPKIACHHOM, JOKYMEHT IIPU3HACTCS HMMEIOIIHUM
IOPUJIMYECKYIO CUITY M BJIeYeT BO3HUKHOBEHHE IIPAB U 00513aHHOCTEH CTOPOH.

3.6. Ayrenrudukanus o Touch ID/Face ID KineHTa oCyIecTBISETCS B CICAYIONIEM MTOPSIKE:
3.6.1.B pesynbprate Ayrentudukanuu no Koay «Anbha-Mobaitny/ mocpeactBom MoOUIBHOTO
npuinoxxkeHuss AKEY ¢ ucnonszoBanuem Ilun-kona AKEY u akrtuBaumm pexuma «Bxon mo
oTrnevarky naibmay/ «Bxon nmpu nmomomu Face ID» B MobunsHOM ycTpoiicTBe bank nepenaer Ha
MobGunbHoe ycrpoiicTBo KinenTa, ak THBUpOBABILIETO TaHHBIN peXUM, BUpTyanbHbII TOKEH;
3.6.2.mpu Bxoae Kmmenra B HHrepHer bank «Anbda-Kimuk» mnocpenctBoM MoOUIBEHOTO
npunoxennss AKEY umn B MIT «Anbsda-MoOaitn» ¢ akTHBHPOBAaHHBIM pexXHMOM «Bxox 1o
oTneyaTky naibiay/«Bxon npu nomomm Face ID» bank aBromarnuecku nomydaet ¢ MoOUIbHOTO
ycrporicta Kimenra HanpasiieHHbIN bankoMm panee BupTyanbHbIil TOKEH;

3.6.3. B 35IeKTPOHHOM >XypHasie baHka coxpaHseTcs 3anuck 0 ToM, 4To ¢ MOOMIIBHOTO yCTpOHCTBA
Kimenra nonyden HanpasieHHbI baHkoM panee BupTyanbHblil TOKEH;

3.6.4.npu nonydyenun bankom HamnpaBieHHoro baHkom panee BupTyanbHOro TOKeHa ¢
MobGunsHoro ycrpoiictBa Kimenta, 4to oTpakeHo B dIeKTpoHHOM KypHane'® Banka,
Ayrentudukanus mo Touch ID/Face ID KiwueHTta cuutaercs OCYIIECTBICHHOW HaICKAIIUM
o0pa3oM (yCHELIHOM), NOJJIMHHOCTh JOKYMEHTa CYUTAeTCs IOATBEPKACHHOH, JIOKYMEHT
IPU3HACTCS] UMEIOIIUM FOPUIMUYECKYI0 CHIIy U BiI€YeT BO3HHUKHOBEHHE IpaB U 0O0S3aHHOCTEH
CTOPOH.

3.6.5.B cnyuae nosyuenust bankom ¢ MoOunbHOro ycrpoiictBa KimeHTa CTpOKM CHMBOJIOB,
OTJIMYHOM OT HampaBieHHoro baHkom panee BupryanpHoro toxeHa, Bepudukauus w/unm
Ayrentudukanus mo Touch ID/Face ID KiunenTa He cuMTaeTcsi OCYIIECTBICHHONW HaIKAIIIAM
oOpa3om (ycrnemniHoi). baHk He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHOCTb paboTbl MoOUIBLHOTO
yerpoiictBa KiMeHTa, Ha KOTOPOM YCTaHOBJIEHO INporpaMMHOe oOecreueHue, Tpedyroiieecs B
nensix ucnoib3zoBanus MII «Anbda-Mobaitn»y/ MobunshHoro npunoxenus AKEY, u koropoe
HOJJCP)KMBACT BO3MOKHOCTh Bepudukanmn w/unun Ayrentudukammu mo Touch ID/Face ID
Kimenra.

4. Bepudukanus u Ayrentupukanus Knuenra B UatepHer banke «Anbga-Kiank» nocpeacrsom
MoobunsHoro mnpunoxenuss AKEY ocyiiecTBiasieTcss TONbKO TMOCHE YCIEHIHOTO COBEPIICHUS
KnnenToM Beex crneayromux qeiCcTBUi:

- Kituent ycranoBui Ha cBoe MoOuibHOe ycTpoiicTBo MobunsHoe nipmioxenue AKEY (aiis aToro
HeoOxonumo BodTH B MHTepHeT bank «Anbda-Kiuk» ¢ MobuisHOro ycrpoiicTBa, MepeTu mo
CCBIJIKE C DKpaHa COOTBETCTBYIOIIEro OaHHEpa B Mara3uH MPWJIOKEHUH M BbIOpaTh YCTAaHOBKY
MobGunbnoro npunoxenuss AKEY Ha cBoe MoOuibHOE YCTpOWCTBO, JIMOO CaMOCTOSITEIbHO
ckayatb MoounsHoe npuioxenne AKEY u3 marasuna npunoxenuii);

- mocisie ycraHoBku Mo6GmiisHoro npunoxxkenust AKEY Ha cBoe MobunsHoe ycrpoiictBo KineHty
HEO0OXOUMO BBIMIOJIHUTE HAcTpoilky MobunbHoro npumnoxxenuss AKEY, nis storo Heo6xoaumo
nepeiTH 1o nepcoHaIM3MpoBaHHOM ccbuike B IHTepHeT banke «Anbda-Kinuk» ¢ skpana 6annepa
[JIaBHOTO 3KpaHa M B OTKpeIBIIeMcss MobouinbHoMm mpuiiokennn AKEY Beectu OnHOpa3oBbli
napoJib, HanpasieHHbIH bankom SMS-cooOmiennem Ha Homep Tenedona cotoBoii cBa3u Knuenra,
nocine yero oo6s3atenbHo 3aaath [lua-kon AKEY u, npu sxenanuu, pa3pemuTh HUCHOIb30BaHUE
Touch ID/Face ID, a Taxke, TpW >KelTaHWUH, pa3pelinTh mHonydeHue Push-yBemomiienuii Ha
Mo0bwiibHOE YCTPOKCTBO.

Knuent cuutaercs BepuUIMPOBAHHBIM/ayTEHTU(HUIIMPOBAHHBIM  HaJUIeXKaluM  00pa3oM
MOCPEJICTBOM HCTOIB30BaHuss MoowmibHoro npuiioskennss AKEY mocne ycnemmnoro BBoga Iun-
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xona AKEY. YcnoBust m nopsgok npoBeneHus Bepudukanmm u Ayrentudukamuu mo Touch
ID/Face ID Knuenra onucansl B 11. 3 [Ipunokenus 1 x Jlorosopy.

5. THopsanok Bepuduxanuu n Ayrentuduxanuu nocpeactsom « Webauthny.

Bepudukanus u Ayrentudukanus Knuenra B MHTepHeT banke «Aunbda-Kinuk» mocpeactsom
«Webauthny ocymiecTBisieTcst TOIBKO MOCIE YCIEHIHOTO coBepIeHus: KIMEeHTOM BCeX Cle Iy OuX
IEUCTBUI:

- Kimnent nactpomn Bxox mo «Webauthny. Ins atoro Hano Boliti B aTepHeT bank «Anbda-Kink»
¢ MobOunpHOTO ycTpoiicTBa M Ha 3kpaHe «HacTpolku» MOATBEpaUTH coryiacue C HACTPOMKOU
«Webauthny» myrem Haxatus cooTBeTcTBYIOLICH KHONKH. [Tociie HaxxaTusi KHONKU cucteMa banka
3amycTHT nporecc npussizku Kirroua «\Webauthny k yuetnoii 3anucu Kinenra myrem HanpaBieHus
3ampoca Ha Beinyck Kiroua «\Webauthn» k Mo6unsHoMy yerpoiictBy Kimenra. B otBet Ha 3anpoc
banka MoOuibHOe ycTpoiicTBo KimeHTa 10IKHO 3aIyCTUTh MPOLECC MOATBEPXKACHHS JINYHOCTH
nocpenctBoM Touch ID/Face ID/maponst or MoOunbHoro ycrporicta. Ilocie moarBepxacHus
angHOCTH MobuibHOe ycTpoiictBo Kimenta Beimyctut Kimou « Webauthny» BmMecTe co cBsizaHHBIM
¢ HuM Kimrouom nposepku «Webauthny, coxpanut Kirou «Webauthny Ha MoOGuibHOM ycTpoiicTBe,
a cBsa3aHHbIM ¢ HUM Kitou npoBepku «Webauthn» nepenact banky. baHk cOXpaHUT peKBU3HUTHI
nepenanHoro emy Kiroua mposepku «Webauthn» ¢ mpussskoit k yuerHoii 3amucu Kinenra B
cucreme banka, HactpauBatorero Bxoxa mo «Webauthny. ITo pesynbrary ycrneuiHoi HacTpOHKU
Knuenrty 6yaer oroOpakeH 3KkpaH ycrexa;

- ycnemHoro noartBepxkacHust Bxona mo «Webauthny. IIpu nonbiTke Bxoxa B MHTepHeT bank
«Anbha-Kmuk» mo «Webauthny» na crpanunie Bepudukarmu u Ayrentudukaiuu Kinnenrty oymet
npeaokeHo BouTH ¢ nomomipio «\Webauthny (myrem HaxkaTusi KHONKH «BOWTH C TOMOIIBIO
FacelD/TouchlIDy wnu ¢ uHBIM OJIM3KAM 110 CMBICITY TeKCTOM). Tlocie 3amycka mpoiecca BXoja
NyTeM HaXaTUs Ha KHOIKY, cHCTeMa baHka CreHepupyer yHHMKaJIbHBI IPOU3BOJIBHBIN
uneHTuduKkaTop BXxoma W oOparutcs ¢ 3ampocoM Ha Bxox mo «Webauthn» xk MooOuisHOMY
ycrpoiicTBy KnmenTa ¢ mepenayeil creHepupoBaHoro uaeHTuuKaTopa. MoOHIbHOE YCTPOICTBO
Knuenra 3amyctuT nporiecc noarsepkaeHus auanoctu nocpeactsoM Touch ID/Face ID/mapons ot
MoobunbsHOro ycTpoictBa. [locne moarBepkaenust muayHoct MoOwmibHOE ycTpoiicTBo Kimenra
noareepaut Kirogom «Webauthny mepenannbiii bankoM creHeprpoBaHHBIN HACHTU(DHUKATOP H
nepesacT NoATBEPKACHHbBIN uaeHTudukarop B bank.

KnueHnt cuurtaercs BepHUPHUUUPOBAHHBIM M ayTEHTU(UIMPOBAHHBIM HAMJISXKAIIUM 00pa3oM
nocpezactBoM «Webauthn» mnocne ycnemnoi npoepku Kitowa «Webauthn», xotopsiM ObLI0
MOATBEPKJIEHO CreHEpUPOBaHHOE BaHKOM 3Ha4YeHME C MCIIOIB30BAaHUEM XPAHAIIETOCS B CUCTEME
banka Kiroua nposepku «\Webauthn».

6. Topsnok Bepuduxauuu n Ayrentudukanuu nocpeacrsom Bxoaa mo QR.

Bepudukauus n Ayrentudpukanus Knuenra B MurepHer banke «Anbda-Kiuk» nocpencrsom
Bxona mo QR ocymecTBiseTcss TONBKO IOCIE YCHEIIHOro coBeplueHus KimeHTom Bcex
CIEAYIOIUX NEUCTBUM:

- Kinent ycranoBmi1 Ha cBoe MoOuiibHOe yCTpoiicTBO MobuibHOE npuiioxkenue «Anbda-Mobaitn»
U MTOJIKITIOUNI yCIyry «Anbda-Mobaiiny» B mopsiake, ycranoBieHHOM [Ipunoxennem 2 k Jlorosopy;
- Knuentr nocne Bepudukamuu n Ayrentudukanunu B «Anbdpa-MoOain»y mepemien B CBOEM
npoduie B nonpaszzaen «Boitu B UuTepHeT-6ank» MoOmibHOrO npuioxeHus «Anbda-Mobaim» u
orckanupoBasl QR-kox, pa3menieHHblil bankoM Ha s3xpane Bxozaa B IHTepHeT bank «Anbda-Kiuky,
i otckanupoBan QR-kox, pasmenieHHsiii bankom Ha skpane Bxoaa B MaTepretr bank «Anbda-
Knuk» uepes npuioxenue kamepsl MoOmibHOro ycTpoiictBa. Ilocne ycrnenHoro ckanupoBaHHs
Knuenty B MobunbHoM mpuiiokeHun «Ajbgpa-Mobaitny oToOpakaeTcsi 3KpaH MOATBEPKICHUS
Bxoma mo QR c¢ xnomkamu «lloatBepautb» u «OTKazaTbCs» (MM aHAJTOTMYHBIMH 110
conepxanuto). [lyrem Haxkatus kaonku «l[loarBepaute» Kiment moarBepaut Bxon B MHTEpHET
bank «Anbda-Knuk»» B MoOuiabHOM npuiiokeHHH «Ajbda-Moobaitny.

Knuent cuurtaercs BepUPUIMPOBAHHBIM M ayTEHTHU(QHUIMPOBAHHBIM HaJUIeXKAIIUM 00pa3oM
nocpenctBoM Bxoma mo QR mpu  ycnoBum mpoxoxnenus Kimentom Bepudukanum u
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Aytentuduxanuu B «Anbha-Mobaiia» B mopsaKe, yCTAaHOBICHHOM /[0roBOpOM, U MOATBEPKACHUU
Bxoza B MIHTepHet bank «Anbda-Knuky» B MobuiasHOM npriioskeHuH «Abha-Mobaiti.
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Ipuaoxenue 2
Kk JIoroBopy Ha BBINYCK H 00C/Iy’KHBaHHE 0AHKOBCKOM NMPeAOIUIAYeHHON KAPThI «ANIeILCHHOBASI KAPTA»,
yrBep:knenHomy Pacnopsikenuem ot 02.06.2026 Ne 2285

IMops1oKk MOAKIIOYEHHUsI, HCTIOIb30BaHusI U oTKIK4YeHnss MII «Aabda-Mobaiia»/
HNurepuer-banka «Anbda-Kank»

1.  bank npenocrarmsier Knuenty ycnyry mo ucnoisib3oBanuto MII «Anbda-Mobaitn» mnpu
HaJIUYMM TEXHUYECKOW Bo3MOKHOCTH. MII «Anbda-Mobaiim» JOCTYMHO TOJIBKO ISt
onepanroHHbIX cucteM [OS u Android.

2.  KimeHT caMOCTOSITEIbHO COBEpILACT AEHCTBHsI, HEOOXOAUMbIE B Lieisx konupoBaHus MII
«Anbda-Mobaitn» ¢ caiitoB B ceru HWurepuer http://www.alfabank.ru/retail/alfamobile/,
www.apple.com/itunes, play.google.com. Jlns BbeIOOpa COOTBETCTBYIOWIETO IMPOrPAMMHOIO
obecrnieueHus Ha caiite B cTpoky «Ilouck» HeoOXoaumo BBeCTH clioBa «Anb(a-bank». YcranoBka
MII «Anbda-Mobaiim» npousBoautcst KIHMEHTOM caMOCTOSTENbHO HEMOCPEACTBEHHO Ha
MobwibHoe yctpoiicTBo KinenTa.

3. llogxmouenne MII «Anbda-Mobaiin» ocymiectBisiercss baHKkOM Ha  OCHOBaHHUH
AJIeKTpOHHOrO 3asiBiaeHust Knuenta, moganHoro mnocpenctsoM MII «Anbda-Mobaitny. KinueHt
BIIPaBE HCITOJIB30BATh TOJBKO MNpUHaAIeKammi emy Homep Ttenedona coroBoii cBszu. MII
«Anbpda-Mobaitm» cunuTaeTcs MOAKIIOUEHHBIM TOJBKO IOCIE MOJOKUTEIBHBIX pPE3YJIbTaTOB
npoBepku cooTBeTcTBUsl OpHOpa3zoBoro mnaposis, BBeJAeHHOro KimeHtom, W HHpOpMaluu,
cojepxalieiics B 0a3ze naHHbIX banka, u mocne ycnemHoro ¢opmupoBanus Kimmentom Kopna
«Anbda-Mobaiim.

4.  Hsmenenume Homepa Ttenedona cortoBoi cBs3u KimeHra B mepuoa ucronb3oBanus MIT
«Anbda-Mobaiim» He POU3BOIUTCH.

5. Kuwment camocrostensHo ¢(opmupyer Kox «Anbda-Mobaitn» npu noaximouennn MIT
«Anbda-Mobaitn». Ko «Anbha-Mobaiia» MOXKET HCIOJIb30BaTbCs Ha OJTHOM HJIM HECKOJBKUX
Mob6uneHbIX ycTpoiicTBax. Kon «Anbda-Mobaiin» MoxeT ObITh 3MeHeH KineHtom B paszene
«Hactpoiiku» MII «Anbsdpa-Mobaitn». Ecan Kinuent 3a6b11 Ko «Anbpa-Mobaiiny, To u1st Toro,
4yT00BI Bocrob30BaThCst MIT «Anbda-Mobailn», MOKHO HOJKIIOUYUTh €T0 OBTOPHO.

6. OpnHopaszoBblii maponb Qopmupyercss bankom mnpu mnomade KimeHToM nopydeHus
nocpeactBoM HMurepHer banka «Anbda-Knuk»y/ MII  «Anbda-Mobaitn» 1o omnepanusm,
TpeOyIOIMM JIONOJHUTENIBHON MPOBEPKU ¢ Hcrosib3oBaHueM OnHopaszoBoro mnapodis. [lopsagok
npuMmeHeHnus OJIHOpa30BOro maposis npu ucnoiabzoBanuu Murtepner banka «Anbda-Knukx»/ MIT
«Anbda-Mobaiim» onpenensercst bankom.

7.  Bxon B MII «Anbsdpa-Mobain» ocyuiecTBisieTcst mocie ycnemHod Bepudukanymu u
AyTteHTuduKanum, NpoBOAUMBIX B cooTBeTcTBUH ¢ [Ipunoxxenuem 1 k Hacrosiemy Jlorosopy.

8.  Tloaxmouenne Knmuenty Matepaer banka «Anbda-Knnk» ocymectsisercs bankom Ha caiite
banka B cetn HTepHer no agpecy web.alfabank.ru mo Homepy Tenedona cotopoit csizu Knuenra
Ha OCHOBAaHUU AJIEKTPOHHOrO 3asBieHust Knuenra, ¢ moareepxkaeHueM OAHOPa30BBIM MapojieM,
HarpaBJeHHBIM bankoM B coctaBe SMS-coobmienus.

9.  KumeHT BmpaBe HCHOJB30BATH TOJNBKO TPUHAICKANUN eMy HoMep TenedoHa COTOBOU
cBsi3u. UMutepHer bank «Anbda-Knuk» cuutaercss MOAKIIOUEHHBIM TOJBKO IPH  YCIOBHH
MIOJIO)KUTENBHBIX PE3YJIBTATOB IPOBEPKH COOTBETCTBUSA OMHOPA30BOrO NapoJis, BBEIECHHOTO
Knuenrom, u unpopmaruu, cogepxaiieiica B 6a3e qanubix banka.

10. B mporuecce noakmtouenuss Murepuer banka «Anbda-Knuk» Ha crpanune web.alfabank.ru
Knuent camocrosrensHo popmupyer Jlorun u [Tapons «Anbsda-Knuky». Jlorun u [apons «Anbda-
Knuk» moryr ObiTh n3meneHsl Kimentom B pasznene «Hactpoiiku» HMutepuer banka «Amnbda-
Kmukx». Ecnm Knuenrt 3a6bu1 [Tapons «Anbda-Knuky», 1o, uroObl Bocmonab3oBaTbes MHTEpHET
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Bbankom «Anbda-Kinuk», OH MOXET MOBTOPHO MOAKIIOYUTH €ro B ceTW MHTepHeT mo aapecy

web.alfabank.ru B nopsiike, ycranosiaeHHoM 11. 8 [punoxenus 2 JloroBopa.

11. Bxon B Unrepuer banka «Anbda-Knuk» ocymiectisercs nocie ycrneuHoi Bepudukanun

U AyTeHTU(UKAINH, TPOBOJUMBIX B COOTBeTCTBUH ¢ [Ipunoxenuem 1 k Hacrosimemy Jlorosopy.

12. TocpenctBom MII «Anbdpa-Mobaitn»y/ Untepuer banka «Anbda-Knuk» Kiauent moxer

oopMHUTh 3asBKY Ha JOCTaBKY PacueTHOM KapThl HA MAaTEPHAJIHLHOM HOCHUTENE, 3aKa3aHHOH NpH

Boinycke IIK «AnenscuHoBast kapray.

13. bnokuposka nocryna B MIT «Anbda-Mobaitn»/ k UarepHer banky «Anbda-Kauk» / k «Web-

View» Ipou3BOAUTCS yTeM Nojaun pacnopsbkenus: Kimmenrom uepes Yar.

14. Ortkmouenne MIT «Anbda-Mobaitn»/ Uurepuer banka «Anbda-Kiuk» npousBoauTcs npu

obpamenun Kinuenra B otnenenue banka niaum B K11,

15. Hopsaox wHacrpoiiku Kimentom Push-yBegomiienmii, HanpasBasieMbix BaHkom

MOCPEACTBOM YCIayru «Auabpa-Mobdailypy, a Takxke yBenomiieHunil 4depes CepBuc odMeHa

MI'HOBEHHBIMH COOOIIEHUSIMH.
15.1. Kiiuenty mnpemocTaBisieTcs BO3MOXKHOCTb — yIlpaBiieHHs HacTpoiikamu  Push-
YBEJIOMJICHHH, a Takke yBeaomIieHui yepe3 CepBruc 0OMEeHa MIHOBEHHBIMH COOOIIECHUSIMH,
0 JIOCTYIHBIM KaTerOpUsIM IyTeM UX BKJIIOUEHMsS U OTKIIIo4YeHus. [lepen mpenocraBieHuem
TaKOW BO3MOXXHOCTH BaHK caMOCTOSATENBHO ompenenseT HacTpoiiku Push-yBenomnenuit u
yBenomiieHui depe3 CepBUC 0OMEHa MTHOBEHHBIMM COOOIIEHUSMH I10 BCEM KaTEropusM,
ycraHaBnuBaeMble KilneHTy 1o ymon4aHuio.
15.2. Ilpu  ycmemHoM mnpoxoxaeHun Krnuentom mpouenypsl  Bepuduxanum wu
AyTeHTH()HKAINN TS TIOTYYEeHUS JO0CTyna K MoOmIbHOMY IpUiIoKeHn o «Anbha-Mobaiin
Ha HOBOM MobOunbHoM ycrpoiictBe Kimenty mo ymondaHuio BimouaroTcest Push-
YBEJOMJIEHHSI IO BCEM JIOCTYNHBIM Kareropusim. IlonkimtoueHue NOCTaBKM yBEIOMIICHUN
yepe3 CepBuc oOMeHa MrHOBEHHBIMH COOOIICHUSAMHU ocyuiecTBisiercs KimeHtom
CaMOCTOSITENIbHO B TOpsiAKe, ycraHoBiIeHHOM M. 16 Ilpunoxxkenus Ne2 x Jlorosopy. B
nocneayomemM KimeHT nMeeT BO3MOXKHOCTB CaMOCTOSITENIBHO YIIPABJIATh HAaCTPOMKAMHU
Push-yBemomiienuii u yBeaomienuit uepe3 CepBruc 0OMeHa MIHOBEHHBIME COOOIICHUSIMHU 110
JOCTYITHBIM KaTeTOpUsAM. YTIPaBICHHE HACTPOMKaMHU OCYIIECTBIIsIeTCd KIMeHTOM OTAENBHO
M0 Ka)KJIOMY BUAY YBEIOMIIEHUH.
15.3. bank BmpaBe B OJHOCTOPOHHEM MOpSJIKE YyAalsATh, U3MEHATh U J100ABIATH HOBBIE
KaTeropuu JUisl yrpaBieHusl HacTpoiikamu Push-yBenomienunii/yBenomnenuit uepes Cepauc
00MEHa MIHOBEHHBIMH COOOIICHHUSIMH.
15.4. Ecnu xotst 661 Ha ogHOM MoOunsHOM ycTpoiicTBe KimeHTa, Ha KOTOpOM HMeeTcs
JnocTyn K «Anbda-Mobaitn», B MoOuIbHOM MpuiiokeHHH «Aubha-Mobailm» BKIIOUEHBI
Push-yBenomiieHHs 0 Kakoi-11M00 KaTeropuu U BKIIIOYEHbI Push-yBegomiieHus Ha ypoBHE
HACTPOEK OIepalnoHHOM cucteMbl MoOmibHoro yerpoiictBa Kinuenra (10S nim Android),
TO 1Mo JaHHOW Kareropuu bank HampaBaser Kiwmenty yBenominenuss B Buje Push-
yBenomienuii. Eciu Push-yBenomienue He 6bu10 10cTaBieHo, To bank octaBiser 3a coboit
npaBo HampaBuTh KimeHTy nanHoe yBenomiieHue B Buae SMS-coobmienuss Ha Homep
TesnedoHa cotoBoil cBsa3u Knmenra wnu (ecnu KimeHT moakiIrouni JOCTaBKy YBEAOMIICHUMH
yepe3 CepBuc 00OMEHa MrHOBEHHBIMH COOOLICHHSIMH) B BHJIE€ YBEIOMJICHHH B
COOTBETCTBYIOLIEM BblIOpaHHOM CepBHce OOMEHa MTHOBEHHBIMU cOOOIIeHusMH. KineHT
COTJIAIIAETCS C TEM, YTO T€ yBeAOMJIEHHs OT baHka, KOTOpbIe B COOTBETCTBUU C YCIOBUSMU
JloroBopa HampaBisfioTcs TONbKO B Buie Push-yBemomuienuit w/mnm yBenomieHuil depes
CepBuc oOMeHa MIHOBEHHBIMH COOOIIEHUAMH, NpU HenocTtaBke Push-yBenomnenus B Buze
SMS-coobmienust bankom He HarpaBISIFOTCS.
Ecnu xots 661 Ha o1HOM MoOuiabHOM ycTpoiicTBe KnueHTa, Ha KOTOpoM UMeeTCst AOCTYI K
«Anbda-Mobaitn», B MoOunpHOM  mnpuiokeHHH  «Aubha-Mobaiin»,  BKIIOYEHbI
yBenomsieHus: 4depe3 CepBuc oOMeHa MrHOBEHHBIMH COOOIIEHUSAMH TI0 KaKOW-THOO
KaTeropuu U BKIIIOYEHBI yBegoMiieHus yepe3 CepBrc 0OMeHa MIHOBEHHBIMH COOOIICHUSIMU
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16.

Ha ypoBHe HacTpoek B CepBHce 0OMEHa MIHOBEHHBIMH COOOIIEHUSMH M OINEpallOHHON
cucteMbl Mo6uisHOTO yerpoiictBa Knuenrta (10S wnm Android), To mo maHHO#M KaTeropuu
bank mwnanpaBmaser Kimenty yBemomiseHust uepe3 CepBuc oOMeHa MTrHOBEHHBIMHU
coobmenusMu. Ecnu yBenomiienue yepes CepBuc oOMeHa MIHOBEHHBIMH COOOIIEHUSIMU HE
ObulO JTOocTaBieHO, TO baHk ocraBiser 3a coOOi mpaBo HampaBuTh KimeHTy naHHOE
yBezomiieHrne B Buae SMS-coobmenust Ha Homep Tenedona coToBoii cBsa3u Knmenra wim B
Buzge Push-yBemomnenusi. Knuent cormamaercs ¢ Tem, 4ro Te yBenomJieHHs oT banka,
KOTOpbIE B COOTBETCTBUU C YcCJOBHsIMH JloroBopa HampaBisiiOTCA TOJIBKO B BHJE
yBenomsieHnii  depe3 CepBuc oOMEHa MTrHOBEHHBIMH cooOmeHusMu w/uiam  Push-
YBEJOMJICHHM, TpPU HEJOCTaBKEe yBeAomiieHUs dyepe3 CepBUC OOMEHAa MIHOBEHHBIMU
coobmieHussMu B Buae SMS-cooOmieHust bankom He HanpaBJISTFOTCS.

15.5. Eciiu Ha Bcex MoOwmibHBIX ycTpoiicTBax KimeHTa, Ha KOTOpBIX MMeeTcs AOCTYH K
MoOwuiibHOMY TIpUIOKEeHHIO «Asbpa-Mobaiiny, B MoOWIBHOM TPHIOKEHUN «Ajbha-
MoGaiin» BbikItOYeHbl Push-yBemoMienus mo kakoil-mubo KaTeropuu WM BKJIIOYEHBI, HO
BBIKJTIOUEHBI Push-yBenomiienus Ha ypoBHE HaCTpPOEK OMEPAIMOHHOM cucTeMbl MOOMIBHOTO
yerpoiictBa Kimmenrta (10S mmm Android), To mo mannoi karteropum Push-yBenommenus
Knuenty ne wnampasnsorcs. Ilpu stom bank ocraBisier 3a co0oil mpaBo HampaBlsATh
yBEIOMJIEHHUSI 10 JaHHOM Kareropuu Knuenrty B Bune SMS-coobuienuit Ha Homep tenedona
cotoBoil cBs3u Kimenrta unu (ecnu KiueHT MOAKIIOUMI TOCTAaBKY YBEIOMIIGHHUN uepe3
CepBric 0OMeHa MIHOBEHHBIMH COOOIICHUSIMH) B BHJIC YBEJOMJICHUH B COOTBETCTBYIOIIEM
BbIOpanHOM CepBrice 0OMeHa MTHOBEHHBIMU COOOIIeHUSIMU. KITMEeHT cornaniaercs ¢ TeM, 4To
Te yBeoMiIeHUs OT baHka, KOTOpbhIe B COOTBETCTBUH C YCIOBUSMH J|0rOBOpa HANPaBIISIOTCS
ToIbKO B Buze Push-yBenomnenuii u/unm ysenomienuit uepes CepBuc oOMeHa MTHOBEHHBIMH
COOOILIEHUsIMH, B IaHHOM ciiyuyae B Buae SMS-cooOuienust bankom He HanpaBistOTCS.

Eciu Ha Bcex MoOumbHbIX ycTpoiicTBax KimeHTa, Ha KOTOpPBIX HMMEETCS JIOCTYI K
MoOwibHOMY TpUIOKEHUI0 «Arnbha-Mobaiiny, B MoOWIbHOM mpuiIokeHHH «Aunbda-
Mo6aiin» BbIKITIOUEHBI yBetomIIeHHs uepe3 CepBrc 00OMeHa MTHOBEHHBIMU COOOIIICHUSIMU 110
KaKoOH-TM00 KaTeropuy WM OHU BKJIFOYEHBI, HO TIPU STOM BBIKITFOUEHBI YBEIOMIICHHS Yepes3
CepBrc 0OMEHa MTHOBEHHBIMH COOOIIEHUSIMM Ha ypoBHe HacTpoek B CepBuce oOMeHa
MTHOBEHHBIMH COOOIICHUSIMH  WJIM OIEPAllMOHHOM cHucTeMbl MOOWIBHOTO YCTpOMCTBA
KnuenTta (i0OS unu Android), To mo nanHoi kaTeropun yBegomieHus uepe3 Cepuc ooMeHa
MTHOBEHHBIMH cooOmennsmMu Kimenty He HampaBistores. [Ipu stom baHk ocraBiseT 3a
co0o0il mpaBO HaMpaBIATh YBEAOMJICHHs MO JaHHOW karteropuu Kmmenty B Buae SMS-
coobmenuit Ha Homep tenedona coroBoit cBsa3u Knuenrta unu B Buae Push-yBenommenusi.
KnueHt cornamaercs ¢ Tem, 4To T€ yBeIOMJIEHHMsS OT baHka, KOTOpble B COOTBETCTBUHU C
ycnoBusMu JloroBopa HampaBIISIFOTCSl TOJIBKO B BHJE yBeqoMieHnid depe3 CepBuc oOMeHa
MTHOBEHHBIMH cOOOIIeHUssMU u/niu Push-yBenomienuii, B 1aHHOM ciydae B BHje SMS-
coobuienns baHkoMm He HarpaBIISIOTCS.

IHopsaok NoaAK/JII0YEHUsI/OTKIIOYeHNS 10CTABKH YBeaoMmIeHuii yepe3 CepBuc o0MeHa

MTI'HOBCHHBIMH COOﬁlIIEHI/[HMI/I.

16.1. /Ina mepBUYHOTO MOJKIIOYEHUS yBeJoMJIeHUH depe3 CepBrc oOMeHa MTHOBEHHBIMU
coobmenusMu KnneHty HeoOXoauMo Mocie MpoXOXkAeHus mnpouenypsl Bepudukauuu u
Ayrentuduxanuu B MoOMIBHOM NpHIIOKEHHH «Anbha-Mobaiiiny nepedTH B HACTpOHKH
YBEJIOMJIEHMM M BKIIOYUTH yBenomsieHus uepe3 CepBuc o00OMEHa MrHOBEHHBIMU
COOOIICHHUAMHU WU MEepedTH yepe3 MH(pOopMamoHHbld OaHHep B MOOMIBHOM HPUIIOKEHUT
«Anbha-Mobaitn» B oduuuanpHbeli yaT banka B cooTtBeTcTByroleM CepBuce oOMeHa
MTHOBEHHBIMH COOOILEHUSAMH, JHUO0 CaMOCTOSTENbHO HalTh oduuumanbHelii yar banka B
cootBeTcTByIOIeM CepBrice 0oOMEHa MTHOBEHHBIMU cooOmeHussMu. Ilocime coBeprieHus
yKka3zaHHbIX gedcTBuil  Knmenty HeoOxomumo B odunumansHoM uate banka B
cooTBeTcTByOImEM CepBruce oOMEHa MTHOBEHHBIMU COOOIEHUSMU Ha)XaTb Ha HKPaHHYIO
kHOMKY «Crtapt» mnu «Hauate» (WM MHYIO C aHaJOTMYHBIM COJIEp)KaHUEM) U BBECTH
OnHopa3oBwIA Naposib, KOTOphI bank Hanmpasmsier SMS-coo6mennem Ha Homep tenedona
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coroBoii cBsa3u Kimenta. JlocTaBka yBeZoMIICHUH uepe3 cooTBeTcTBYIomuU CepBrc oOMeHa
MTHOBEHHBIMH COOOILIEHUSIMU CUYHTAETCS MOAKIIOUEHHOM, ecau OAHOPa30BBIA Maposb,
BBEJICHHBI KIIMEHTOM B COOTBETCTBYIOIIEM I10JI€ SKpaHHOU (HOpMBI O(QUIIMATBHOTO YaTa
banka B cootBercTBytomem CepBruce oOMeHa MIHOBEHHBIMU COOOIICHHUSIMH, COBHAN C
OpnHopa3oBeIM TapoJieM, HampaBieHHbIM bankom Ha Homep Tenedona coToBoi cBsi3u
Kinnenra, n Bpemst BBojia OJHOpa30BOro napossi He UCTEKIIO.
16.2. lns oTkmtoueHus: yBeaomieHuil yepe3 CepBruc oOMeHa MTHOBECHHBIMU COOOIICHUSMU
Knuenty HeoOxoauMo mociie npoxoxxaeHus nporenypsl Bepudukanuu nu Ayrentudukanuu
B MoOuiasHOM mpuiokeHun «Amnbda-Mobainy mepedTH B HACTPOMKH YBEIOMIICHHH W
BBIKJIFOYUTH YBEIOMJICHHS uepe3 cooTBeTcTByromuid CepBuc oOMeHa MIHOBEHHBIMHU
coobmeHussMu. Takxe NaHHbIE YBEAOMJICHHS MOTYT OBITh OTKJIO4YEeHbl KimeHToM myrem
Ha)KaTHs B HACTPOIKax oduimaibHOro yata banka B coorBercTByromem CepBuce oOMeHa
MT'HOBEHHBIMH COOOIICHUSMHU Ha SKPAaHHYIO KHOIKY « Y JaluTh» WIH «3a0I0KUpOBaTh» (WK
MHYIO C aHAJIOTMYHBIM COAECPKAHUEM).
16.3. Jlns moBTOPHOTO MOJKIIOYEHHs yBenomiieHui depe3 CepBuUC 0OMEHa MIHOBEHHBIMH
COOOILIEHUSAMU:
16.3.1. Ecntu  OTKJIFOYEHHE TMPOMCXOAUI0 B MOOWIBHOM MPUIOKEHUH «Aubda-
MoGaiin» nim HacTpoiikax odpuimagbHOro 4ata banka B coorBeTcTBytomeM CepBuce
oOMeHa MTHOBEHHBIMHU c0O0IIeHusMH, KiMeHTy HeoOXOIUMO MOCie MPOXOXKICHUS
nporenypsl Bepudukammu nu Ayrentuduxanuy B MOOHIBHOM MPUIIOKEHUN «Anbda-
Mo0Gaiin» mnepeiiTh B HACTPOWKH YBEAOMJICHMM W BKJIIOYHUTH YBEJOMIICHUS IS
cootBeTcTBYMOmEro Cepruca 0OMEHa MTHOBEHHBIMH COOOIICHUSMH, JINOO BKIIOYUTH
YBEJIOMJICHHSI B HACTpoiikax odunnaapHoro yara banka B coorBercTBytomem CepBuce
00MeHa MTHOBEHHBIMU COOOIIEHUSIMH.
16.3.2. Ecnu oTK/IIOYEHHE TPOUCXOAMIIO IYTEM HAXKAaTHUsI HA KHONKY «Y TAJIUTh» WU
«3a010KMpOBaTh)» (MM MHYIO C QHAJOTHYHBIM COJCPKAHHWEM) B COOTBETCTBYIOIEM
CepBuce oOMeHa MrHOBEHHBIMH cooOmeHussMu, To KimeHty HeoOxoaumo
B opuiaibHOM 4arte banka B cooTBercTByromeMm CepBuce oOMEHa MTHOBEHHBIMU
COOOILIEHNUAMHU HaXaThb Ha 3KpaHHYI KHONKY «Ctapt» ninn «Hawate» (MM HHYIO C
AQHAJIOTMYHBIM cojepxkaHueM) M BBecTH OAHOpa30BBIA Mapoib, KOTOphld baHk
HanpaBiger SMS-coobmenuem Ha Homep Tenedona cotoBoit cBa3u KimenTa.
JlocraBka yBenomiieHUN uepe3 cooTBeTcTByroumuid CepBuc OOMEHa MIHOBEHHBIMU
COOOLIEHUSMH B 3TOM CJIy4ae CUUTAETCs MOJKIIOUEeHHOH, eciar OJHOPa30BbIi MapoJlb,
BBE/ICHHBIA KIIMEHTOM B COOTBETCTBYIOIIEM I10JI€ dKpaHHOU (POpMBI OPUIIMATIEHOTO
yara banka B coorBercTByromeM CepBuce 0oOMEHa MTHOBEHHBIMU COOOLICHMSMH,
copnan ¢ OpHOpa3oBBIM MapoiieM, HarpaBieHHbIM bankom Ha Homep Ttenedona
coToBoii cBs3u Knuenra, u BpeMs BBojga OIHOpa30BOro naposist He UCTEKIIO.
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Ipuaoxenue 3
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:knennomy Pacnopsikenuem ot 02.06.2026 Ne 2285

Hopsaok coBepmienusi KiimeHTOM BHEIIHUX M BHYTPEHHHUX NEPEBO/I0B /IEHEKHbIX CPeACTB
nocpeacTeom MII «Anbda-Mobaiia»/ UatepHer banka «Anbda-Kiauk»

1. Tepmunbl u onpenejeHust

1.1. 3assiaenue «Aabpa-Mobaiin» - 3asBinenue Knuenra B baHk Ha nepeBoj 3JIEKTPOHHBIX
JIEHEXKHBIX CpeacTB, nmoctynuBiiee B bank mocpencrBom MII «Anbda-Mobaitny, B TOM YHCIIE,
3asBiieHue Ha [lepeBon mo QR-kony.

1.2. 3assiaenue «Aabpa-Kauk» — 3assnenue Kimmenra B baHk Ha mepeBoj IEHEKHBIX CPEJICTB,
noctynusiiee B bank nmocpencrsom MuTeprer banka «Anbda-Kinuky, B TOM uncie, 3asBlICHUE Ha
ITepeBon nmo QR-koxy.

1.3. Oprasuzanus-noay4darejb — OpraHu3aluu (IOpUIUYECKHE JIHIA, WHIUBUIYyaJIbHbIC
npeanpuHUMaTeI, (U3MYecKre JIMia, 3aHUMAIoIIUecs B YCTAaHOBIEHHOM 3aKOHOAATEIhCTBOM
MOPSIKE YaCTHOM MPAKTUKOIN ), IEpeueHb KOTOPHIX OMpeenseTcs baHkoM MK Mo COTIacOBaHUIO C
Cucremoil muaTexeil, B Moiab3y KOTopbix KilmeHT BlpaBe ocymiecTBIATh IlepeBonabl NEHEKHBIX
cpeacts B MII «Anbsha-Mobaiiny/ Uatepuer banke «Anbha-Kiuky.

1.4. TlepeBon neHexubix cpeactB B MII «Auabpa-Mobaiiny/ Unrepuer banke «Aabda-
Kuamk» - oneparusi nepeBojia 3J1eKTPOHHBIX JEHEKHBIX CPEACTB Ha OCHOBAHUHU 3asiBJICHUS «AJibda-
MobGaitn»/ 3asBnenus «Anbda-Kiuk» Kiauenra Ha cuera MHBIX KIMEeHTOB baHka, 0o Ha cuerta,
OTKPBITHIC B IpYTUX OaHKaxX, MO0 Ha cueT CHCTEMBI IJIaTeXKeH ¢ HEIbI0 MOCIIEeIYIONIEro MepeBoaa
Cuctemoii TaTexke yKa3aHHbBIX JEHEKHBIX CPEACTB B M0JIb3y Opranu3aiuu-rnoayJyaTesis Wik Ha
WHBIE CUeTa.

15. Cucrema nJarexeii - opraHuzamnus, KOTOpas TpeaocTaBisier baHky ycnyru
WH()OPMAIMOHHO-TEXHOJIOTHYECKOTO 00ecreyeHus: pacueToB 1o [lepeBogam TEHEKHBIX CPEJICTB B
MII «Anbpa-Mobaitny/ Uatepuer banke «Anbha-Knuk».

3Havenuss mepmuHos, yKazauHvlx 8 Hacmosawem paszoeie llpunoxcenus 3 k /Jocogopy na 6binyck u
obcnydcusanue OAHKOBCKOU NpPeOONnIaueHHolU Kapmul «Anenvbcurosas Kapmay», NpumeHstomcs
moavko 6 pamkax Ilpunoscenuss 3 k nacmoswemy JJo2oeopy.

2. Onepaunuu nepeBo0B AeHEKHbIX CPEACTB

2.1. Cnenyromume onepanuu KIMEeHT MOKET COBEPITUTH TOJIBKO ITOCIIE TIPOXO0XKICHUS Y IPOIEHHON
UICHTU(UKAINN, C YIETOM OTpaHUYEHUH, ycTaHOBIEHHBIX 1. 3.5. JloroBopa:

2.1.1. ocymiecTBIATh MEPEBO JCHEKHBIX CPEICTB B mpenenax OcraTka JTUMHTA IS YBEIWUCHUS
ocratka OJIC yduThIBaEMBIX IPYroil KpeAUTHON opraHu3anueil (mepeBoj Ha <«AJIEKTPOHHBIN
Korienek»). [lepeuenp «31eKTpOHHBIX KOIIEIbKOBY yCTaHABIUBAETCSI baHKOM caMOCTOSITENbHO;
2.1.2.ocymectisath [lepeBosbl aeHexkHbIX cpeactB B MIT «Anbda-Mobaitny/ MuatepHer banke
«Anbda-Knuk» B mpenenax ycraHoBiaeHHbIX bankom mumutoB. s atux neneit Knmuent nopyuaer
banky Ha ocHoBanuu 3asBicHHS «Ajbda-Mobainy/ 3assrenus «Anbha-Kinuk» cocTaBiasTh
IUIaTeXKHbIE JOKYMEHThI Ha TIEPEBOJ IEHEKHBIX CPE/ICTB OT CBOEr0 UMEHH;

2.1.3. coBepmiaTh IeHEXKHBIN TIepeBo yepe3 CucteMy OBICTPBIX MIaTexel mim CHcTeMy IIaTexen
u rnepeBogoB COepOaHka B Ipelesiax YCTAaHOBJICHHBIX bBaHKOM IJUMHTOB M B TOPSJIKE,
ycraHoBlieHHOM [Ipuiioskennem 5 k Hactosiemy /lorosopy.

2.2. B cmyuae Bpemennoii 6nokupoBku [1K «AnenbcuHoBas kapra», B MII «Anbsgpa-Mobaiin»/
Wurepuer banke «Anbda-Kmuk»/ «Web-view» Kmuenty nocrymubsl Tombko Omeparym,
coBepiaemblie 0e3 ucrnonb3oBanus [1K «AnenscuHOBas KapTa.
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2.3. Tlopsnok coBepiienusi KinreHToM BHEIIHUX U BHYTpeHHHX [lepeBOI0B AEHEKHBIX CPEICTB B
MIT «Anbda-Mobaiin»/ Uatepret banke «Anbda-Kinuk» ¢ yueTom orpaHideHuil, yCTaHOBICHHBIX
n. 3.5. JloroBopa.

2.4. BuemrHue JeHeXHbIE epeBobl KimeHTa oCyIecTBIsIOTCS B CISAYIOIIEM MOPSIKE:

2.4.1. Knuent B MII «Anbda-Mob6aiiny/ B Uatepret banke «Anbda-Knuk» popmupyer 3asBieHue
«Anbha-Mobaiiny/ 3asenenue «Anbda-Kimk» u Hanpasisier ero B bank. B 3asBnennn «Amnbda-
MobGaiiny/ 3asnennn «Anbda-Kimk» KinueHT ykaspiBaer: HaumeHoBanue OpraHu3anuu-
NoJIy4aTeNs /peKBU3HUTHI MOTydaTess U OaHKa mojydarens (IpHU MepeBojie B APYrod OaHK MO
PEKBU3UTaM, MPeIOCTaBICHHBIM KineHTOM); CyMMy mepeBo/ia; JOTOTHUTEIbHbIE PEKBU3HUTHI IS
ocymiectiieHus [lepeBona AeHEKHBIX cpeacTB B «Alb(pa-Mobaiin»/ Uurepuer banke «Anbda-
Kk,

2.4.2.baHK Ha OCHOBaHHH Tojy4eHHOro ot Kimenra 3asBicHus «Anbda-Mobaitn»/ 3asBicHus
«Aunbda-Kmuky.

2.4.2.1. ocyuiecTBIsET MPOBEPKY JAOCTATOYHOCTHU JACHEKHBIX CPEJCTB Ha YKa3aHHOM B 3asiBICHUU
«Anbha-Mobaiiny/ B Sassienun «Anbda-Kiuk» Cuere KapTh;

2.4.2.2. pe3epBUpYeT DIEKTPOHHBIE JIEHEXHBIE CpeACcTBa Ha YykazaHHoM Cdyere KapThl B
COOTBETCTBUHM C CyMMOil mepeBoja, ykazanHoW Kimentom B 3asBienun «Ajbha-Mobaitn»/ B
3asBnenun «Anbda-Kiouk», a Takke ¢ ydeToM KoMHccHM, ycTaHoBieHHOW Tapudamu. B
3aBHCHMOCTH OT TOJy4aTess nepeBoja, bank ocyliecTBiaseT cneayonue 1eiCTBUS:

24.2.2.1. Ecnu mnepeBoi ocyllecTBiseTcss B moib3y OpraHuzanuu-mnonydarens, baHk Ha
ocHOBaHMH 3asBieHus «Abha-Mobaiiny/ Sassinenus «Anbha-Kiuky, norydernoro ot Kiuenra,
(dbopMHpyeT 3IEKTPOHHBIH 3a1poc ¥ HanpasisieT ero B CucTeMy TUIaTekKei:

— B CJIydYae MOJIydeHHs TOATBEPXKICHHS 00 yCnemHoi 00paboTKe 3JEeKTPOHHOTO 3a1poca OT
Cucrembl mumarexeil bank B 1ensx coBepiieHUs mepeBoja (GopMHpYeT IUTaTexKHBIN
JOKYMEHT U Ha €ro OCHOBAaHUHU OCYILIECTBISET IMEPEBOJ JICHEKHBIX CPEICTB Ha CYET
Cucrembl muaTexei Ui Mocienylolero nepeBoja 3JIeKTPOHHBIX JIEHEKHBIX CPEJICTB B
nonb3y Opranuszanuu-nonydatens. baHkoBckue pekBU3UTHI CHCTEMBI — IUIaTEXKeH
ornpenensoTcs baHkoM B COOTBETCTBUH ¢ JOroBopoM ¢ CUCTeMOH IaTexei;

— B Cllyyae oTpuUIaTeabHOro orBera CHUCTEMBI MiaTexei nepeBoJl 3JIEKTPOHHbBIX JACHEKHbIX
cpeactB co CueTa KapThl HE OCYILECTBIISETCS, PE3EPBUPOBAHUE IEKTPOHHBIX JIEHEKHBIX
CPEACTB OTMEHSETCS.

2.4.2.2.2. EcnunepeBoj OCYIIECTBISETCS MO PEKBU3UTAM, YKa3aHHBIM KIIMeHTOM Ha MHBIE cUeTa,
OTKpBITBIE B JpyroM OaHke, baHK B IHensixX coBepiIeHUS MepeBoja (OpMUPYET IIIATEeKHBIH
JIOKYMEHT U Ha €ro OCHOBaHHMM HE IO037Hee padoyero JHs, CIEIYIOLIero 3a JHEM MOCTYIUIEHUS
BasBiienus «Anbha-Mobaiiny/ 3assienus «Anbha-Kiuky, ocymecTBIsIeT NepeBo 3IEKTPOHHBIX
JICHEeXHBIX CPEJICTB B COOTBETCTBUU C PEKBU3UTAMH, YKa3aHHBIMU KiTneHTOM.

24.3.Ecniu Knmentom - mnarensiiukoMm BbeiOpan I[lepeBog mo QR-komy, To B pesynbTare
pacnioznaBanusi QR-kona B MHtepHeT banke «Amnbda-Kank»/ MoOUIEHOM MPUIOKEHUH «ATb(ha-
Mobaitn» Gopmupyetcs 3aspienne «Anbha-Knuky/ 3assinenne «Anbha-Mobaitny, B KOTOpOM B
TEKCTOBOM (pOpMAaTe aBTOMATHUYECKH YKa3bIBAIOTCS 3aKOIMpoBaHHbIE B QR-Ko/Ie M pacio3HaHHbBIE
peKBU3UTHI Al ocymiectBieHus: IlepeBona nenexHbix cpeacts B MII  «Anbda-Mobaitmy/
Nutepuer banke «Anbda-Kmuky». KinueHT momkeH oCymecTBUTh MPOBEPKY BCEX PEKBU3UTOB B
BasBnennn «Anbha-Mobaiiny/ 3assiennn «Anbda-Kiuk», mocie yero HampapiseT ero B baHk.
[TepeBon nmenexubix cpeactB B MII «Anbda-Mobaitn»/ Hutepuer banke «Amnbda-Kink»
UCTIOJTHSACTCS B TOPSIKE, YCTAaHOBICHHOM T.11. 2.4.2.2.1. u 2.4.2.2.2. Tlpunoxenus 3 k Jlorosopy.
B 3aBHcMMOCTH OT BHWAa JACHEXKHOTO TepeBoja KiMeHTy B JOTMONHEHHWE K aBTOMATHYECKH
yKa3aHHbIM B 3asBicHun «Anbha-Mobaiiny/ 3assiacann «Anbda-Kiauk» pekBH3WTaM, KOTOPHIE
ObLTH 3aK0oaMpoBaHbl B QR-Kkoze, n/nin B TOMOJIHEHNE K aBTOMAaTHYECKH YKa3aHHBIM B 3asBJICHUU
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«Anbda-Knuky/ 3assienun «Anbda-Mobaiim» pekBH3UTaM, KOTOpbIe ObUIN 3aK0AUPOBaHbI B QR-
KOJIe, BpYYHYIO YKa3aTh JOTOJIHUTENIbHBIE PEKBU3HUTHI JJIsl OCYIIecTBICHUs [lepeBoa JeHeKHBIX
cpeactB B «Anbda-Kiuky»/ IlepeBoga neHekHBIX cpencTB B «Anbda-Mobaitn». Kiarenty moxer
OBITh TPENOCTAaBICHA BO3MOXKHOCTh BPYYHYIO YyKa3aTb JOINOJHUTEIbHBIC PEKBU3HUTHI JUIS
ocymectsieHus IlepeBona neHexHbIX cpeacTB B «Anbda-Mobaiim»y/ Muarepuer banke «Anbga-
Kk,

2.5. BHyTpeHHHe NeHEXHbIE mepeBoAbl KimeHTa OCYyIIECTBISAIOTCSA, C y4E€TOM OrpaHHUYEHUH,
yCcTaHOBIIEHHBIX 1. 3.5. JloroBopa, B cienyomeM mopsake:

2.5.1.11o nepeBogam B py0ssix Poccuiickoii denepanyu Ha c4et Apyroro kiueHnTa banka B pyOmsx
Poccuiickoit ®enepanuu KinreHT MoxeT BbIOpaTh B 3asBicHUU «Ajbda-Mobaiin»/ B 3asBiieHun
«Anbda-Knuk» nepeBos 1o MojHbIM WM COKPALLEHHBIM PEKBU3UTAM MOJTyYaTest:

2.5.1.1. Ecnmu KnuenTom BeIOpaH NEpEeBOJ IO IOJHBIM PEKBH3WUTaM IOJIyYaTelis, B 3asBICHUH
«Anbha-Mobaiin»/ B 3asBienun «Anbha-Kiuk» KiueHt ykaspiBaeT: HOMEp cyera MmoyrydaTess B
py6ssix Poccuiickoit denepanunu A 3a4nCIEHUS IEHEKHBIX CPEJICTB; CyMMY IepeBoIa.

25.1.2. Ecnu Knuentom BbIOpaH MepeBOJ MO COKpAIIEHHBIM PEKBU3UTAM IOJy4yaTelns, B
BasBiiennn «Anbda-Mobaitn»/ B 3asBinennu «Anbha-Kimuk» KireHT ykassiBaeT HoMep TenedoHa
COTOBOHM CBsI3U MoiiyyaTens. baHK caMOCTOSATENIBHO YCTaHAaBJIMBAET COOTBETCTBUE YKA3aHHOTO
Knuenrom pexBusura nonyyaresns (Homepa TesedoHa COTOBOM CBsI3U) HOMEpY cueTa MoJydaTess
B pyOssix Poccuiickoit denepaunu, nadopmarust o koropom umeercs B banke. Cuer nosryuarens B
py6ssix Poccuiickoit @enepauuu sl 3a4dClIEHHs] JEHEXHBIX CPEICTB ompenensercs bankom
aBTOMaTHuYecKu. Eciau momydarento OTKpBITO J1Ba U 0ojiee CUETOB OJHOTO THIIA, TO 3aUHCIICHUE
JICHEKHBIX CPEJCTB OCYIIECTBIISICTCSI HA CYET, OTKPBITHIA I03KE BCEX OCTAIbHBIX CYETOB
cooTBeTcTBYMOMEro Tuna. Ecini bank He MOXKET yCTaHOBHUTD JJAHHOE COOTBETCTBUE PEKBU3UTOB, TO
bank otkaseiBaeTr KnueHTy B coBepmieHun nepeBoaa. Ecinu ykasaHHbI KimeHTOM pEKBH3UT
NoJTyJaTesns He YHUKaJIeH (HallpuMep, IMEIOTCS MOJTyJaTell ¢ HASHTUYHBIMI HOMepaMu TeedoHa
cOTOBOI cBsA3M), To bank npennaraer KinenTty BbIOpaTh mostydarens U3 NpeuioKeHHOro bankom
CHHCKa TOJydYarelnel, KOTopsle MMEIOT B baHke ykasaHHbie KIIMEHTOM pEKBU3WTHL, B BHUJC
MaCKHPOBAHHBIX JIaHHBIX (PAMWIIMM, MIMEHH M OTYeCTBa (IPU HAJTMYUK) OTYECTBA MOTydaTesCH.
Eciau MackupoBaHHbIC JaHHbIC (paMUIUK, UMEHM W OTYeCcTBa (IIPU HAJIMYMHU) OTYECTBA TAKHX
MOJTy9aTesel MOJTHOCTRIO WACHTHYHBL, TO baHk oTkasbBaeT KimmeHTy B coBepIIeHHH MepeBo/ia Mo
COKpAIIlEHHBIM PEKBH3UTaM Toiydarens. Ecnmu baHKoM ycTaHOBIIEHO COOTBETCTBHE PEKBHU3HTOB,
To baHK ocyIecTBIIsIeT NEpeBO/I Ha CUET MoJryyaTens B pyousix Poccuiickoii denepannu B mopske,
npeaycMoTpeHHoM 1. 2.5.2. [Ipunoxenus 3 k Jlorosopy.

2.5.2.bank Ha OCHOBaHWH Mony4eHHOro oT Kiunenta 3asBienus «Ajbha-Mobaimy/ 3asBieHus
«Anbda-Kmuk» Tarke oCyIiecTBIsIeT IPOBEPKY ocTaToyHocTH OcTaTka auMuTa Ha Cuere KapThl,
yKa3aHHOM B 3asiBieHuM «Anbda-Mobaitm»/ B 3asBnennn «Anbda-Kinnk»; B HeIsIX COBEpIICHHS
nepeBojia (GOpMHPYET IUIATEKHBIA JOKYMEHT M Ha €ro OCHOBaHMM HE IMO3[Hee padouero IHs,
CIIE/IYIOIIETO 32 JTHEM IMOCTyIUIeHus 3asBieHus «Anbda-Mobaitmy/ 3asBnenus «Anbpa-Kiuky,
OCYILECTBIISICT TEPEBOJ 3JIEKTPOHHBIX JIEHEKHBIX CPEICTB B COOTBETCTBHM C PEKBU3UTAMH,
ykazaHHbIMH KitneHToMm.
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IMpuno:xenne 4
Kk JIoroBopy Ha BBINYCK H 00CTy:KHBaHHE 0aHKOBCKOMH NMpeAOIJIAYeHHON KapThl «ANIeIbCHHOBASI KAPTa»,
yrBep:knenHomy Pacnopsikenuem ot 02.06.2026 Ne 2285

IMopsiiok npeaocTaBaeHus U Ucnoab3oBaHust «\Web-view»

1. Bepudukanus wu AyreHtudpukanus KimeHnra 1npu  ucnoib3oBanun  «\Web-view»
OCYILECTBIIsIETCS B opske, npexycmorpenHoM [Ipunoxenuem 1 k Jlorosopy.

3. TMocpenctBom «Web-view» KimeHT, Npu HaIMYMH TEXHUYECKOHW BO3MOKHOCTH, BIIPaBe
COBEpUIATh YKAa3aHHBIE B HACTOSILEM ITyHKTE ONIEPALIUN U ICHCTBHUSA:

3.1. 3ampoc PexBusutoB BeimymieHHoW bankom IIK «AmnenscuHOBast kapra» B IOpSIKE,

OIIPEICIIEHHOM pa3JesioM 5 HacTosAmero Jlorosopa.

3.2. Hasnauenwne [IMH-koxna k [IK «AnenbcuHoBast KapTay.

3.3. Cwmena [IMH-xona k 11K «AnenscuHOBast KapTay.

3.4. TloaxnrodeHue/OTKIIOYCHHE yeIyru «YBenomiieHue o6 omepanusx» K 1K «AnenscuHoBas

kapra» (mocrymuo nmocpeacrsom ITnatrdopmser «Alfa Message»).

3.5. bnokuposka/pazdmokupoBka [TK «AmnenbcHHOBas KapTay.

3.6. 3ampoc u noaydeHue naHHbix 006 Octatke mumuTta [1IK «AnenascuHoBast kapTay.

3.7. 3ampoc u nonydeHue Bbimucok nmo ITK «AnenbcuHoBas kapray (IOCTYITHO HOCPEACTBOM

[Tnardopmer «Alfa Message»).

3.8. TIpocmotp ucropuu coBepiieHHbx Onepanwmii mo [TK «AmnenbcruHOBas KapTay.

3.9. Omnepauuu nepeBosia AEHEXKHbBIX CPEICTB B paMKax yciyru «llepeBoj ¢ kKapThl Ha KapTy» IO

OTJIeIbHOMY J10roBopYy 00 ycioBusix npeaoctaBieHuss AO «AJIb®A-BAHK» ycayru «IlepeBoa ¢

KapThl HA KapTy», 3a UcKIodeHneM nepesoos ¢ IIK «AnenbcuHoBas kapra» Ha OPYTyro KapTy

(moctymHo mocpencTBoM JIK «AnenbCHHOBOM KapThI»).

3.10. OpopmuTh 3asBKy Ha JOCTABKY pacueTHON KapThl HA MaTepUaAIbHOM HOCHUTEIE, 3aKa3aHHOM

npu Beimycke [TK «AnenbcuHoBas kapTa» (1octymnHo nocpeactBoM JIK «AnienbCHHOBOM KapThi»).

3.11. Ilononnenue IIK «AnenbcunoBas kapta» uepe3 CBII mocpeactBom JIK «AmnenbcuHOBOM

KapThI»).

4.  Cosepumienue kaxaod Omepauuu (Kkpome 3ampoca M TodydeHus Beimucok mno [IK

«ATmenbCUHOBAs KapTay; 3ampoca U noiydeHue nanHbix 00 Ocratke mumuTa [1K «AnenscuHoBas

kaptay»: nonoineHus [1K «AnenscuHoBas kapTay) Ha cTpanuie ynpasienus [1K «AnenscuHoBast

kapta» B JIK «AnenbcuHOBOM KapThI» JOHKHO MOATBEpkKAaThCst KilneHTOM BBOIOM OJTHOPa30BOTO

napoiist 13 SMS-coob1ienus, noiaydeHHoro ot banka.

5. Cnenyromue onepauuu KimeHT MOKeT COBEPIIUTH TOJIBKO IOCIE MPOX0XKIECHUS Y IPOIIEHHOM

UICHTU(UKAIMY, C YU€TOM OIpaHUYEHUH, ycTaHOBIEHHBIX 1. 3.5. JloroBopa:

- OCYUIECTBJIATh NEPEBOJ] JIEHEXKHBIX CpelcTB B mpenenax OcraTka JUMUTa JUIsl YBEIMUEHUS

ocratrka OJIC yuuThIBa€MbIX APYroil KpeAUTHOM opraHu3anueil (mepeBoj Ha <«BJIEKTPOHHBIN

Korienek»). [lepeuenp «31eKTPOHHBIX KOIIEIbKOBY YCTaHaBIMBAaETCsI baHKOM caMOCTOSITENbHO;

- coBepuIaTh JEHEXKHBIN mepeBos uepe3 Cucremy ObICTphIX maTexed win Cucremy riaTtexei u

nepeBogoB (COepbaHka B mpenenax yCTAaHOBICHHBIX baHKOM JHMMHUTOB W B TOPSAKE,

yctaHoBieHHOM [Ipunoxxennem 5 k Hacrosimemy Jlorosopy.

49



Ipunoxenue 5
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:kneHHomy Pacriopstkennem ot 02.06.2026 Ne 2285

Iopsaok coBepuieHus: nepeBoaoB 4epe3 Cucremy ObICTPBIX iIaTexel/ CucreMy miaarexei
U nepeBoaoB CoepéaHka

1.  TepMuHBI U onIpeaeSIeHUs

1.1. 3asBienue «AJjbpha-Mobdaiin»/ 3assienne «Aabdpa-Kiauk» - 3assienne Kianenra B bank
Ha [ePeBO/I JEKTPOHHBIX JIEHEKHBIX CPEICTB, nocrynusiiee B bank nocpenctsom MII «Anbda-
Mooaiin»/ UatepHer banka «Ambda-Kiuk».

1.2. Tlnate:xkHasi cChLJIKa — CChUIKa B MOOWIBHOE NpuiokeHue «Amnbpa-Mobainy wim
Nutepuer bank «Anbpa-Kinuky», B KOTOpol B 3aKOMPOBAHHOM BHJIE TIPEICTaBlIeHa HH(POPMAIIHS
0 PEKBH3HUTaxX JJIsi OCYILIECTBIEHHUS MEPeBOJa JIEHEKHBIX cpeAcTB uepe3 Cucremy miarexe u
nepeBosoB COepbaHKa, Iepexo/] o KOTOPOH MO3BOJISET OCYIIECTBUTh aBTOMAaTH3UPOBAHHBIN BBOJ]
PEKBU3HUTOB IEPEBOIA.

1.3. Cucrema obicTpbix miaareskei (CBII) — cepBuc OBICTPBIX TIATEkKEH MIATEKHON CUCTEMBI
banka Poccum, mocpeacTBOM KOTOPOTO OCYIIECTBIISIETCS MEPEBOJA JCHEKHBIX CPEICTB MEXIY
dbuznyecKUMU JTUIaMu - KIIMeHTaMu banka u kimuenTamu 6aHkoB-ydacTHukoB CBIT.

1.4. Cucrema mnjarexeid u mnepeBogoB COepdéaHka - cepBHUC, TOCPEACTBOM KOTOPOTO
OCYIIIECTBIISICTCS TIEPEBOJI IEHEKHBIX CPEACTB MEX 1y (DU3MUECKUMU JTUIIaMU — KiIneHTaMu banka
u kuentamu [TAO «CoepOank».

3uauenus mepmunos, yKazauHvlx 6 Hacmosyem pasoene llpunoscenus 5 k /Jo2oeopy na ebinyck u
obcnyscusanue OAHKOBCKOU NpeOoniaueHHol Kapmbvl «Anenvbcunosas Kapmay, NPUMEeHsIOMCcsl
moavko 6 pamkax Ilpunoocenus 5 k nacmoswyemy J{o2oeopy.

2. KiuwmenT pmaer cBoe corjacue Ha WCIOJB30BAHWE WACHTU(PUKATOPA, MO3BOJISIONIETO
OJIHO3HAYHO YCTaHOBUTH ero (Cuera KapThl, MpPU COBEpPUICHHH B Moyb3y KimeHTa IeHEeXHBIX
nepeBofoB mnocpenctsoM CBII/Cucrembl miatexxeid u mnepeBonoB (COepOaHka. 3aducieHue
JNICKTPOHHBIX JCHEKHBIX CPEeICTB MO mepeBonam mnocpeactBoM CBIT/Cuctembl miarexeil u
nepeBojioB CoOepbanka ocymecteisiercss Ha Cuer kaptel Kimenra mno wuuaeHTudukaropy,
MO3BOJIAIOIIEMY OJIHO3HAYHO ycTaHOBUTh Cuer kapThl KimeHTa mosydartenst CpeacTB, U MHOMN
MH(pOpPMaLIK O MOJIydaTese CPeJICTB.

3. B kauectBe mumenTudukaropa ucronb3dyercs Homep tenedonHa coroBoi cBs3m Kimenra,
SBJISIOIIETOCS OJTy4aTesIeM JEHEKHBIX CPEJICTB.

4.  KiumeHT MOXeT  OTKa3aTbCsl OT  HCHOJb30BAaHUS/BOCCTAHOBUTH  HCIIOJIb30BaHHE
uaeHTuGUKaTopa s 3aurciaeHus Ha Cuer kapThl KiHMeHTa 3JEKTPOHHBIX JEHEXKHBIX CPEJCTB
yepe3 CbBII/Cucremy mnatexxeil u nepeBojnoB CoepOaHKka, 1MOAaB COOTBETCTBYIOIIEE 3asiBICHUE
HIOCPEICTBOM ycIyrH «Amnbda-Mobaitm»/ Uureprer banka «Anbda-Kianuky.

5. Jlenexusle nepeBonbl uepe3 CBII ocymecTBisioTcs Ha cyeTta KIMEHTOB-(PU3UUECKUX JIHII,
OTKPBITBIE B KPEIUTHBIX OpraHu3alusix, ABisAonmxca yuactTHukamu CBII, B Tom unciie Ha cyera
KnuenTa banka, OTKpbITbIE KPEIUTHBIX Opranu3anusax-ydactHukax CBII.

6.  Jlenexxusle nepeBoibl uepes Cucremy ruarexeid u nepeBosoB CoepOaHka OCyIIECTBISAIOTCS
Ha cueTa KJIMEHTOB-(U3NYECKUX JIUL, OTKpbIThIe B COepbanke (B ToM uucie Ha cueta Kinenra
Banka, otkpsiThie B COepOaHKe).

7.  Jlenexxnsle mnepeBonsl uepe3 CBIl/Cucremy mnatexxeit u mnepeBogoB (COepbaHka
OCYILECTBIISIIOTCS TONBKO B pyoOnsix Poccuiickoit depepannu Ha cyera, OTKPBITBIE B PYOIsX
Poccutickoit ®enepanuu. Jlanapie neHexHbie epeBoabl ¢ Konepcueii/Konseprarueit 1eHEKHBIX
CPEZCTB HE OCYLIECTBIISIOTCS. JlaHHbIE €HEXKHbIE IEPEBO/IBI SBIIAIOTCS 0€30T3bIBHBIMU.
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8.  IlepeBoasl co Cuera kapthl uepe3 CbIl/Cucremy mnarexeit u nepeBonoB Coepbanka, Kimuent
MOYET COBEPLIMTH TOJIBKO IOCIE MPOXOXKICHHUS YIPOIIEHHOW HICHTU(UKAUH, C YYETOM
OrpaHUYeHUH, ycTaHOBIEHHBIX 1. 3.5. JloroBopa.

9. TIlopsipok coBepmiennss KiiMeHTOM BHelIHero mnepeBoAa 3JIEKTPOHHBIX IeHEKHbIX
cpeactB 4Yepe3 CBII/Cucremy miatexeid m mnepeBogoB CoOepOanka (3a HCKJIKYeHHEM
IlepeBonoB mo QR-komy), a Takke 3auncieHusi KiHMeHTy JeHe:kHOro mepeBoja,
cosepuieHHoro yepe3 CBIL.

9.1. IlepeBomst Kimumenta wuepe3 CBbIl/Cucremy mnarexxeii u mnepeBomoB (CoOepbaHka,
OCYILIECTBIISIIOTCS B CIIEIYIOIIEM MTOPSJIKE:

9.1.1. Kuuent Ha MoOuiabHOM ycTporcTBe hopmupyet 3asBiieHue «Anbpa-Mobaiiny/ 3asBieHne
«Anbda-Kimuk» u Hanpasisger ero B bank. B 3asBienun «Anbda-Mobaitn»/ 3assiacaun «Anbpha-
Knux» Knuent ykaspiBaer: Cuer KapThl, ¢ KOTOPOro OyaeT pou3BeeH IepeBol; Homep TenedoHa
COTOBOM CBSI3M MOJIy4yaTess (TOJIbKO (PU3MUYECKOro JILa); OJUH U3 JOCTYIHBIX OaHKOB IOTy4YaTelis
IUIaTeXa U3 CIIUCKA; CyMMY [IEPEBOA;

9.1.2. Bank Ha ocHOBaHMH MoJydeHHOro ot Kinenra 3asBnenus «Anbdha-Mobaitny/ 3assieHus
«Anpha-Knuk» Ha nepeoj uepe3 ChIl/Cucremy nnatesxeit u nepeBogoB CoepbOaHka:

- OCYIIECTBJISIET MPOBEPKY JOCTATOYHOCTU IEKTPOHHBIX JEHEXKHBIX CPEICTB Ha yKa3aHHOM B
BasBiienun «Anbha-Mobaitny/ 3assinennn «Anbha-Kiuk» Cuere kapThi;

- pe3epBUPYET JIEKTPOHHbIE JCHEXKHbIE CPEJCTBA HA yKa3aHHOM CueTe KapThl B COOTBETCTBUU C
CyMMOii mepeBona, ykazanHoi Kiuentom B BasBienunn «Anbha-Mobaitny/ 3assienuun «Aibda-
Knuk», a Takxke ¢ yueToM KOMUCCHH, yCTaHOBJIEHHOM Tapudamu;

9.1.3. B wmemsax wucnonHenus: 3asieHus «Anbdpa-Mobainy/ 3assiennn «Anbdpa-Knuk» Ha
HepeBO/I JJIEKTPOHHBIX JeHEKHbIX cpenactB yepe3 CBII/ Cucremy rmuiatexeid W mNepeBOIOB
Co6epbanka bank ¢popmupyeT TIaTeKHbI JOKYMEHT M Ha €r0 OCHOBAaHHUU OCYIIECTBIISIET IEPEBOJ
ANIEKTPOHHBIX JCHEKHBIX cpeacTB 4yepe3 CBIl/ Cucrtemy marexedd u nepeBogoB COepOaHka B
COOTBETCTBUU C PEKBU3UTAMHU, YKa3aHHbIMU KIIMEHTOM, U B3UMaeT KOMHUCCHIO B COOTBETCTBUU C
Tapudamu.

10. Topsaok coBepmenusi Kiuenrtom nepeBona naeHexubix cpeactB depe3 CBII mexny
CBOMMHM CYeTAMM B Pa3HbIX KPeAUTHBIX OPraHU3alusXx.

10.1. IepeBoabr uepe3 CBII mexay cuetamm KimeHTa, OTKPBITBIMH B Pa3HBIX KPEIUTHBIX
opraHu3anusx, spisounmxcs yauactHukamu CBII, MOryT ObITh BBINOJIHEHBI IPU COOTIOIEHUH BCEX
CIENYIOIIUX YCIOBUN:

- Kuwment 3apaHee mnpenocTaBiseT KpEAWTHOW OpraHu3aluu, OOCIyKMBAIOIIEH €ero Kak
OTIIpaBUTENS TMEpEeBOJa, MPaBo 0e3 JOMOIHUTENBHBIX PAcIOpsKEHUH (3apaHee JAaHHBIM aKIenT)
IPOM3BOJIUTH MEPEBOJT IEHEXKHBIX CPEJICTB CO CBOETO cyeTa (a B OTHOILEHUM mnepeBoja co Cuera
KapThl - JIEKTPOHHBIX JIEHEKHBIX CPEIACTB) MO TpeOoBaHuio KimeHTa, HampaBlIeHHOMY uepes
KpEeIMTHYIO OpraHu3alnio, 00CITy>KHBAIOLIYIO €T0 KakK MoJjiyyaTess nepesoja. B ciaydae oTcyrcTBus
3apaHee JaHHOTO akIlenra, Kaxjaoe TpeboBanue KimeHTa, HampaBiIeHHOE 4Yepe3 KpeAUTHYIO
OpraHu3aluio, 0OCIy)KHBAIOIIYI0 €ro Kak MoJydarels NepeBoJia, JOKHO ObITh MOATBEPKIECHO
(akuenToBaHo) KimeHTOM KpeauTHOW opraHM3anuu, OOCITYKMBAIOIIEH €ero Kak OTIpaBUTENs
NIEPEBO/IA;

- JaHHbIe O (haMWINU, UMEHH U (IIpU HAJIWYMK) OTUECTBE M HOMepe Teje(oHa COTOBOM CBA3M
KnuenTa B kpequTHON opraHu3anuu, oOCIyXUBAIOLIEH €ero B Ka4ecTBe OTIPaBUTENs IepeBoia, U
B KpPEIUTHOM opraHu3aiuu, oOCIyKHBAIOIIeH ero B KauecTBe MoyyaTelis NepeBoa, OJTHOCThIO
COBIA/IAIOT;

- Ha cyere KimeHTa, OTKPHITOM B KpPEeIWTHOM OpraHu3alluu, OOCIY)KHMBAIOIIEH €ro B KauecTBe
OTIIPABUTENsI MEPEBOJA, JTOCTATOYHO JIEHEXKHBIX CpelIcTB (a mpu nepeoae co Cuera KapThl —
JJIEKTPOHHBIX JACHEXKHBIX CPEJCTB) AJIS CIMCAHUS CyMMBbI IIEpEBOJIa U KOMUCCHUHU, YCTaHOBICHHON
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TapudamMu TaHHON KPEIUTHON OpraHu3aIuy.

10.2. TIlopsaok coepumienus Kinuenrom yepe3 CBII nepeBoaa 1eHeKHBIX CPEACTB €O cyeTa
B /IPYroii KpeAuTHO# opraHm3auuu Ha cBoii Cyer kaprtel B BaHke mocpeacTBom yciayru
«Anbpa-Mobaii»/ HWuatepHer-banka «Aabda-Kauk» (goctynHo Tonbko Kimenrawm,
OPOIIEAIUM Y IPOIICHHYIO UACHTH(PHUKAIIHIO).

10.2.1. Kiment mnocpeactBoMm yciyru «Anbdpa-Mobain»/ MurtepHer-banka «Anbda-Kimky»
dopmupyert 3anpoc (TpeboBaHUE) Ha TIEPEBOJ] IEHEKHBIX CPEJICTB CO CBOETO CYETa, OTKPHITOTO B
JIpYyroi KpeauTHOHN opranu3aunuu, Ha cBoi Cuer KapTel, OTKpbIThIA B banke. B 3ampoce Knuent
YKa3bIBAa€T: OJIHY M3 JOCTYIHBIX KPEIUTHBIX OpraHM3alMil M3 CIHCKA, CO CYeTa B KOTOPOM
HEO0OXOUMO OCYLIECTBUTH IepeBoj; CueT KapThl s 3a4MCIIEHUs INepeBoja B baHke; cymmy
nepeBoja.

10.2.2. Ecmu panee KnumeHT mpemocTaBWil KpeIUTHOW OpraHM3alMH, OOCIY)KHBAIOIICH €ro B
Ka4yecTBEe OTIPaBUTENS MEepeBOJia, IPaBo 03 JOMOIHUTENBHBIX PacOpsKeHUN (3apaHee JaHHBINA
aKlLeNnT) CIHChIBATh JEHEXHbIE CpEeACTBa CO CBoero cuera 1o Tpebosanuto Kimenra,
HarpaBlIeHHOMY uepe3 baHk, To nocie noareepxkaeHus banky ycrnemHoi npoBepku 1 00paboTKu
3ampoca KpeIUTHOM opraHu3aiuei, co cuera B KOTOPOH HEOOXOAMMO OCYLIECTBUThH IEPEBOJ,
JJIEKTPOHHBIE JIEHEKHBIE CPEACTBA 3aUUCIIAIOTCSA Ha yKazaHHbIA KiimenToM B 3anpoce Cyer KapTsl
B banke.

B ciydae orcyTcTBHs 3apaHee JAHHOTO AaKLENTa Ha CIMCAHME JCHEKHBIX CPEICTB CO CUETa,
onepauusi noaresepxkaaercs (akuenrtyercs) KiueHToM B MOOMIIBHOM MPUIIOKEHUH, MUHTEPHET-
0aHKe WM MHOM KaHalle KpeJUTHOM opraHu3anuu, 00CcayKMBaoIIei ero B KayecTBe OTIPAaBUTEIIS
nepeBojia, B TEYEHUE CpoKa AEMCTBUS 3alpoca, 3aTeM Iociie MOATBEpkAeHHUS baHKy ycrnemHoi
IPOBEPKU U 00pabOTKM 3ampoca KpeJUTHOW OpraHu3alueil, co cuera B KOTOPOH HEoO0XOIUMO
OCYIIIECTBUTH IIEPEBOJ, JACHEKHBIE CPEJCTBA 3aUMCISIOTCS Ha yKa3aHHbIM KineHTom B 3ampoce
Cuer kxapts! B banke.

10.3. Mopsaox coepuienust Knuentom yepe3 CBII nepeBoaa qeHeKHBIX CPEICTB CO CUYETa B
APYroi KpeaIUuTHON OPraHu3aumu 1JIsl 324 CJIeHUS )JIeKTPOHHBIX /IeHeKHbIX CPe/ICTB Ha CBOM
Cuer kaptbl B banke npu nepexoae Ha pecypc OOO «KILJI» u3 aBTOPU30BAHHOI 30HBI
Ipunoxenui.

10.3.1. TlepeBox coBepImaercsi Mpu COONIOJICHUH YCIIOBHIA, YKAa3aHHBIX B M. 2, 7 HACTOSIIETO
[Tpunoxxenus. IlepeBon NEHEXKHBIX CPEICTB CO CYeTa B APYrod KPEOUTHOM OpraHU3alluu JUIs
3aUMCIIEHUs] AJIEKTPOHHBIX JEHEXHBIX cpelcTB Ha cBoil Cuer kapThl B baHke mpu mepexone Ha
pecypc OOO «KIUJI» wu3 aBTOpu30BaHHOW 30HBI IIpHilOkKEHUH OCYHIECTBISAIOTCS TOJBKO
COOCTBEHHBIMU JICHEKHBIMU CpPEACTBAMM C JPYTUX OaHKOBCKHUX KapT M OAaHKOBCKHUX CYETOB
Knuenra.

10.3.2. KimenT nipu niepexojie Ha pecypc OOO «KI1JI» u3 aBTropr3oBaHHOH 30HBI [TpritoxxeHnit
npyu HaxaTuu KHONKHU «llomomHuTh»/ «OIUIaTUTh W TOMOJHHUTH» MM MHOM C aHAJOTHYHBIM
coJiep’KaHuEeM MHHUIMHPYET 3apoc Ha MEePeBOJI JEHEXKHBIX CPEJICTB CO CBOETO CYETA, OTKPHITOrO B
JIpYroi KpeIUTHOM OpraHu3aluy JUIsl 3a4UCICHMS SJIEKTPOHHBIX IEHEKHBIX CPEICTB Ha cBoi CueT
kapThl, OTKpBITEIA B banke. OO0 «KILJI» mepenaer cBemenuss 00 MHUITMAIIMN 3ampoca B XS s
nocienyromeil nepenaun B bank. Knment nopydaer banky coobumts B X5 u OO0 «KILI»
cBeZeHust o HoMmepe Tenedona KimeHra, HaMMEHOBaHME KPEIWTHOM OpraHU3alud, KOTOPO
KnueHnt mpenoctaBui mpaBo 0e3 JIOMOJHUTENBHBIX PACIOpsKEHUH (3apaHee JTaHHBIN aKIemT)
CIIUCBIBATH JCHEKHBIE CPEJICTBA CO CBOETO CUETA ISl MOCIIEAYIOLIEro OMOIHEHUS JIEKTPOHHBIMU
JICHEeXHBIMU cpeficTBaMu CueTa KapThl U IaHHBIE TIATeKHOU cebulku. KimneHnT gpopmupyer 3amnpoc
(TpeboBaHue) Ha MEPEBOJ JCHEKHBIX CPEJCTB CO CBOEr0 CUeTa, OTKPBITOTO B APYroil KpeaIuTHOU
opranusanuu, Ha cBoii Cuer KapThl, OTKpBITEIM B banke. B 3anpoce KineHT ykas3siBaeT: oHy U3
JIOCTYIHBIX KPEAUTHBIX OpraHU3alil U3 crnucka, nepenanHoro bankom B X5 u OO0 «KIUJIy», co
cdeTa B KOTOPOH HEOOXOIUMO OCYIIECTBUTH NIEPEBOJI; CYMMY IEpeBOIa.

52



00O «KIUI» mepemaer B X5 ans mocienyromeld nepenaud B baHk cBepeHust o BHIOpaHHOM
KnuenToM KpeauTHOI opranuzaiuy U3 CIUcKa, CyMMe MepeBoia.

Knuent nopyuaer banky cooOmuTh cBeaenuss o6 uneHTtudukarope Kimenta, npucBoeHHOM
Kmuenty bankom, B cocraBe HazHauenus miatexa B AO «HCIIK» (115184, r. Mocksa, yi1.
bonpmas Tarapckas, n. 11, OI'PH 1147746831352 MHH 7706812159, nanee - HCIIK) u B
KPEAUTHYIO OpraHu3alvio, B KoTopoil y KimeHra oTKpeIT OaHKOBCKHIl CUeT, ¢ KOTOpOro Oynaer
OCYILECTBIISATBCSL TIEPEBOJ  COACPIKALIMIA PEKBU3HUTHI, HEOOXOMUMBIE Ui TOCIEAYIOIIETO
3aYUCIICHUS JICHEeXKHBIX CPE/ICTB Ha cueT baHka B COOTBETCTBHHM C nopyuyeHueMm KiueHTa B mensx
nonoiHenus Cuera KapThl.

10.3.3. Ecmu panee KimeHT mpenocTaBui KpEAWTHOW OpraHH3alMH, OOCIYXHBAIOIIEH €ro B
KauyecTBEe OTIPABUTENS MEPEBO/a, MPaBoO 0€3 IOMOIHUTENbHBIX PAaCOpsHKEHUH (3apaHee JaHHBIN
aKleNnT) CIHCHIBATh JCHEXKHBIE CpEACTBa CO CBOero cuera 1o Tpebosanuto Kimenra,
HAIPaBJIEHHOMY B LIEJISIX 3a4KMCIICHUsl NEHEKHBIX CpPEACTB Ha cueT baHka Ui mocienyromero
MIOTIOJTHEHHS DJIEKTPOHHBIMH JICHE)KHBIMU cpecTBaMu Cuera KapThl, TO MOCIE MOATBEPIKICHHS
banky ycnenrHoii npoBepku u 00pabOTKU 3ampoca KPeAUTHOM opraHu3aiuei, co cuera B KOTOPOit
HE00XOMMO OCYIIECTBUTD IEPEBO/I, ACHEXKHBIE CPEJCTBA 3aUHUCIAIOTCA Ha cueT baHka.

10.3.4. B cnydae OoTCYTCTBHS 3apaHee JaHHOTO aKIeNTa Ha CIHCAaHUE JCHEXHBIX CPEACTB CO
cdera, omepanus moarBepxaaercs (akmenrtyercs) KimeHTOM B MOOMIBHOM TPUIIOKEHHH,
WHTEpHET-0aHKe WJIM MHOM KaHaje KPeAUTHOH opraHu3aluu, 00CTyKUBAIOIIEH ero B KauecTBe
OTIIpaBUTEJS IEPEBO/IA, B TEUECHUE CPOKA JEMCTBUS 3aIlpoca, 3aTeM Iociie MOATBepkAeHus banky
YCIENHOW MPOBEPKH M 00pabOTKH 3ampoca KPEAUTHON OpraHu3aluei, co cuera B KOTOpPOH
HE00XOUMO OCYIIECTBUTD IIEPEBO/I, ACHEKHBIE CPEJCTBA 3aUHUCIAIOTCA HA cueT baHka.

10.3.5. IIpu nonydenuun bankom ot AO «HCIIK» yBenomieHuss 00 yCHEHIHOCTH OIEpaluu
nepeBoaa, ocymectBienHoro Kiuentom uepe3 CBII B pesynbrate mnepexoma MO CCHUIKE,
OCYIIECTBIISICT 3aUHUCIICHUE JIEKTPOHHBIX JCHEXKHBIX cpeacTB Ha Cuer kapThl B pazmepe Cymmbl
nepeBoaa (MpU yCIOBUMU YCHEIIHOCTU IepeBoia, ocyiectBieHHoro Kmuentom uepe3 CBII B
pe3yIbTaTe nepexoa 1o CChUIKE).

10.4.  bank mmeer npaBo OoTKa3arh KIHMEHTY B 3aUMCIIEHUH B CIIydae HEBBIOJIHEHHS YCIOBUH,
yKa3aHHBIX B JoroBoOpe, B T.4. IPH BEISIBIIEHUH, YTO OTIIPABHTENIEM IepeBO/Ia He sBisieTcs KineHT.
bank umeer mpaBo oTkazarth KimeHTy B OKa3aHUM YCIYT'M B OJHOCTOPOHHEM MOpsjke U 0e3
OOBSICHEHUS] MPUYHMH, B TOM 4YHCJIE B Cllyyae BbIsBIeHHs omnepauuil KnmneHra, copepkammx B
COOTBETCTBUM C HOPMATHBHBIMU NpPaBOBBIMH akTaMu banka Poccum mpusHaku HEOOBIYHBIX
ornepauui, 1100 oneparuii, HeCylMX pernyTaluoHHble pUcku A banka, a Takxke ecnu y banka
BO3HHUKJIM TOJO3PEHHMs] B TOM, YTO OIEpalus OCYLIECTBISETCS C HapylUleHHEeM TpeOoBaHHM
3akoHoJ1aTenbcTBa PP MM HOCUT MOIIEHHUYECKUI XapakTep. baHk He HeceT OTBETCTBEHHOCTH 3a
omnOku, aomnymeHHsle KiueHTtoM mnpu odopmieHHH yciyrd B MOMEHT BBOJA IapamMeTpoB
oIepanuu.

10.5. Topsinox coBepuieHusi Knuentom yepe3 CBII nepeBoaa 3JIeKTPOHHBIX JeHEKHbBIX
cpeacts co Cuera kapThl B Banke Ha ¢Boii c4eT B APYroi KpeIUTHONH OPraHu3amnuu.

10.5.1. KunueHt uepe3 MOOMIbHOE NMPUIIOKEHHE, MHTEPHET-OAHK HJIM MHOW KaHal CTOPOHHEH
KPEIUTHON OpraHu3anuu GopMUpyeT 3ampoc (TpedoBaHME) HA TIEPEBOJT MIEKTPOHHBIX JIEHEKHBIX
cpenctB co Cuera kapThl B baHke Ha €ro c4eT, OTKPBITHIA B KPEAUTHON OpraHU3aliy.

10.5.2. KimeHnT MOXeT mpenocTaBuTh baHKy TpaBo (3apaHee MaHHBIA aKIENT) HA CIHCAHHE
AJIEKTPOHHBIX JIEHEKHBIX cpeAcTB co Cuera kapThl Knmenta mo ero 3ampocy (TpeboBaHmHIO),
HampaBlieHHOMY B BaHK uepe3 KpeAMTHYIO OpraHu3aluio, OOCIYXMBAIOUIYI0O €ro B KadecTBe
MoJTyyaTelis IepeBo/ia, a TAK)Ke OTMEHUTh paHee NpeocTaBiIeHHbINH baHky 3apaHee TaHHBIN akenT
Ha TaKoe CIMCaHUE, TI0JJaB COOTBETCTBYIOIIEE 3asiBIICHUE ITOCPEICTBOM YCIyTrH «Anbdha-Mobaitm»/
Nutepuer banka «Anbda-Knuky». 3asBienne mogaercs myTeM BbIOOpa B HACTPOWKAaX MEPEBOIOB
o HoMepy TenedoHa B MOOMIIbHOM TpuiIokeHuu «Anbha-Mobaiiny/ Uurepuer banke «Anbpa-
Knuk» KpenuTHbIX opraHu3aiuii, 3apockl Ha EePeBoJ] U3 KOTOpbIX 00padaTeiBatoTcsi bankom 6e3
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JIOTIOJTHUTENBHOTO oATBepkaAeHu Knuenrom. KinueHt Taxke MoxeT npeaoctaBuTh banky npaBo
(3apaHee JaHHBIA AaKIENT) Ha CIHUCAHUE DJIEKTPOHHBIX IEHEXKHBIX cpencTtB co (Cuera KapTsl
Knuenra no ero 3anpocy (TpeboBaHHIO), HaNpaBIeHHOMY B baHK uepe3 KpenuTHYI0 OpraHU3aluio,
00CIyKHMBAIOLIYyI0 €ro B KauyecTBE IIOJydyaTels IepeBoja, IyTeM YKasaHus baHky mpu
MOJTBEPXKICHUH (AKIICNTE) MMepPeBoOa B MOOMILHOM MpHIOKeHHH «Albha-Mobaiiny/ MHTepHeT
banke «Anbda-Knuk» BbeIOOpa O TOM, 4YTO MpPHU TMOIYYEHHUH MOCIECAYIOUIMX 3aIlpOCOB,
MOCTYMAIONIMX U3 JAHHOW KPeIUTHON OpraHu3alny, CIeyeT MepeBOANTh ICHEKHbIE CpecTBa 0e3
MOATBEPKICHUS (AKIIENTa).

10.5.3. Ha ocnoBanuu mnony4eHHOTO 3ampoca KiueHTta, HampaBIE€HHOTO 4Yepe3 KPEeIUTHYIO
OpraHu3aIuio, OOCITY)KMBAIOLIYI0 €ro B KauyecTBE IOJIydaTels MepeBoia, baHK ocymiecTBiser
IIPOBEPKY HAJIMYMs 3apaHee JAaHHOTO aKIeNTa Ha MepeBOJl AIEKTPOHHBIX JACHEKHBIX CPENICTB IO
3arpocy, NOCTYNUBIIEMY M3 CTOPOHHEH KpeIuTHOW opraHuszalnuu. B ciydae oTCyTCTBUSA 3apaHee
nanHoro aknenrta Knwenrta, bank nampaBnser Push-yBemomnenue Ha MoOuIIbHOE YCTPOHCTBO
Kmuenra mmu SMS-cooOmieHus Uit MOATBEPKACHUS (akienrta) B MOOMIBHOM ITPHIIOKEHUH
«Anbha-Mobaiiny/ Uurepuet banke «Asbda-Kiuk» mepeBoja 3JIeKTPOHHBIX JICHEKHBIX CPEACTB
B CTOPOHHIOI KpEAWTHYIO opranuzanuio. [lpu ycnemHo# npoBepke HalIW4Hs 3apaHee JaHHOTO
akuenra Kimenra wnu noarsepxaenuu (akuente) Kinrmenrom B MOOUITEHOM IPUITIOKEHUU «AJbda-
Mooaiin»/ Uarepuer banke «Anbda-Kiauk» nepeBona bank:

- OCYUIECTBIIIET MPOBEPKY MOCTATOUYHOCTH 3JEKTPOHHBIX JCHEXKHBIX cpeAcTB Ha CueTe KapThl,
ykazaHHOM KiineHToM npu moATBEpKIACHUH WM B YCIOBUSAX 3apaHee ICHHOTO aKIIeNTa Ha IePeBOI
JIEKTPOHHBIX JICHEKHBIX CPEICTB B CTOPOHHIOIO KPEAUTHYIO OPTaHU3AIIHIO;

- pe3epBUPYET NIEKTPOHHBIE JIEHEKHbIE CPEACTBA HAa yKkazaHHOM (CueTe KapThl B COOTBETCTBHUH C
CyYMMOU IepeBO/Ia, yKa3aHHOW KilMeHTOM B 3ampoce, a TAKkKe C y4eTOM KOMUCCUHU, YCTaHOBJIEHHOU
Tapudamu;

- nocie nonydeHus: ot AO «HCIIK» yBenomnenus 06 ycnemnom craryce onepaunu B CBIl, bank
CIIUCBIBAET paHEE 3ape3epBUPOBAHHBIE AIIEKTPOHHBIE JNEHEKHbIE cpeiacTBa co Cuera KapThl, U
OCYIIIECTBIISIET MIEPEBOJ, U yEPKUBAET KOMHUCCHIO corsiacHo Tapudam.

10.6. Ilopsinoxk coBepmenuss Kiaumenrtom mnocpencrBom «Adabpa-Mobaiin», WHTepHer
Bbanka «Aabpa-Kiauk» [lepeBogos no QR-koay 4epes CBII.

10.6.1. TlepeBoas mo QR-komy uepe3 CBII ocymiecTBISIFOTCS B CIAYIONMEM TTOPSIKE:

10.6.1.1. Kmment nomyuaet ot TCII pekBusutsl iepeBoja uepe3 CBII B Buge QR-kona.

10.6.1.2. Tlocne Bepudukaumm u AyreHtuduxanuu B «Ainbpa-Mobaiim»y/ HutepHer banke
«Anbda-Kmuk» B nopsake, ycranoBieHHoM JloroBopom, B untepdeiice MII «Anbda-Mobaitm»/
Nntepner banka «Anbha-Knuk» B pesynbrare pacnozHaBanus QR-koxa popmupyercs 3asBienue
«Anbsha-Mobaitny/ 3asnenue «Anbda-Knuk» Ha [lepeBoa mo QR-koxy yepes CBII, B koTopoMm B
TEKCTOBOM (pOopMaTe aBTOMATHUECKH YKa3bIBAIOTCS 3aK0MpoBaHHbIE B QR-KoIe 1 pacrio3HaHHbIE
PEKBU3UTHI JJIs1 OCyIecTBIeHHs niepeBoja. B 3asBnenun «Anbda-Mobaitn»/ 3asBienun «Anbda-
Kk KineHT nomkeH npoBepuTh KOPPEKTHOCTh YKa3aHHBIX PEKBU3UTOB, ITOCIIE YETO HAIPABIISET
ero B baHk.

10.6.1.3. bank Ha ocHoBaHMM Tody4eHHoro oT Kimenrta 3asBinenus «Anbpa-Mobaimy/
3assnenus «Anbda-Knuk» Ha IlepeBon no QR-kony uepes CBII:

- OCYILIECTBIISIET MPOBEPKY JOCTATOYHOCTHU HJIEKTPOHHBIX JICHEXKHBIX Cpe/cTB Ha CueTe KapThl;

- pe3epBUPYET 3JIEKTPOHHBIE JNEHEXHbIE cpeAcTBa Ha CueTe KapThl B COOTBETCTBHHM C CYyMMOM
nepeBoja, ykazanHoi Knuentom B 3asBienun «Anbda-Mobaiiny/ 3assiennn «Anbda-Knuky, a
TaK)Ke C Y4eTOM KOMHCCHH, ycTaHOBIeHHOH Tapudamu.

10.6.1.4. B mensx wucronHeHus 3asBiieHus «Anbpa-Mobaimy/ 3asernenus «Anbda-Kiouk» Ha
ITepeBox mo QR-koxy uepe3 CBII bank ¢opmupyeTr oT nmenn KimeHnta miaTexxHplii JOKYMEHT U
Ha €ro OCHOBAaHUHU OCYIIECTBIISIET MEPEBOJ] ACHEKHBIX CPEJICTB B COOTBETCTBUH C PEKBHU3UTaMH,
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yKka3zaHHbIMH Knnenrom.

10.6.2. TlepeBombl mo QR-xomy uepe3 CBII ocymectBisitorcs Ha OankoBckue cuera TCII,
noakiaroueHHbIX K CBIT.

10.7. Tlopsinox coBepuieHusi Kiamentom mnocpeactBom «Auabga-Mobaiia», HHTepHeT
banka «Aabga-Knux» IlepeBonoB mo QR-koay uepe3 Cucremy miarexeid M nepeBol0B
CoepbOanka.

10.7.1. TlepeBomst mo QR-komy wuepe3 Cucremy tuiarexeir u mepeBogoB CoOepOanka
OCYILIECTBIISIIOTCS CIEAYIOINUMH CIIOCOOAMHU:

10.7.1.1. Knuenty B MmoOmnbHOM npuiioskeHnn TCII/na caiite TCIl/mpu ckannpoBannu QR-koxa
Ha TuiatexHoM TepMmuHaie ormiaarel TCII MoxeT ObITh MpEeAsioKEHO BBHIOpATh CIOCOO OIIaThI
nokynku. [yt BBIOOpa Or1aThl MOKYIKH ¢ Hcojib3oBaHueM QR-koma uepe3 Cuctemy miaTexei u
nepeBo1oB COepOaHka Ha maTexHol crpanuie KimeHnty Heo6xoaumMo BbIOpaTh U HaKaTh KHOIIKY
"Omnatuth ¢ APay" (wim MHYIO KHONIKY ¢ aHAJIOTHYHBIM conepxkanueM). [Tocne atoro Kimenr, B
3aBUCUMOCTH OT TEXHHUYECKOW peayn3anuu, 1ubo BBoAUT cBoi Homep tenedona coToBoil cBs3H,
nocne d4ero bank nHampaBiser Kmumenty Push-yBemommenue/SMS-coobmenue c¢ Ilnarexxnoit
CCBUIKOHM A1 mepexona B MoOuibHOe npusioxenue «Anbda-Mobailn» 1 coBepleHus IaTexa,
6o Knuent cpasy nepenanpasinsiercss B MII «Anbsha-Mobaitmy/Uatepuer bank «Anbba-Knuky»
JUIsl COBEPILEHMSI IIaTexa.

10.7.1.1.1. Tlocne Bepudukauuu u Ayrentudukauuu B «Anbda-Mobaitn»/ Murepuer banke
«Anpha-Knuk» B nopsake, ycranoBieHHOM JloroBopom, B untepdeiice MIT «Anbda-Mobaiiny»/
Nntepner banka «Anbha-Knuk» B pesyibrare pacnoznaBanus QR-kona popmupyercs 3asBienue
«Anbha-Mobaiuny/ 3assnenune «Anbda-Kmuk» Ha [TepeBon mo QR-kony yepes Crucremy ruratexeit
u mepeBojoB COepOaHka, B KOTOPOM B TEKCTOBOM (oOpMare aBTOMATHYECKH YKa3bIBAIOTCS
3akonupoBaHHble B QR-Koje M pacro3HaHHblE PEKBU3UTHI JJI OCYIIECTBIEHUS IepeBoja. B
3asBnenun «Anbda-Mobaiim»/ 3aseineHun «Anbpa-Knuk» KiaumeHT [nomkeH 1poBepHUTH
KOPPEKTHOCTh YKa3aHHbBIX PEKBU3UTOB, [TOCJIE YETO HAIPaBIIET €ro B baHk.

10.7.1.2. Knuent nomyyaet ot TCII pekBu3uTHI epeBoaa uepe3 Cucremy ImiaTexeil u mepeBooB
Coepbanka B Buje QR-koma.

10.7.1.2.1. Tlocne Bepudukammu n Ayrentudukanun B «Anbha-Mobaitmy/ HNutepHer banke
«Anbpa-Knuk»/ B mnopsanke, ycraHoBieHHOM JloroBopoMm, B wuHTepdelice MobuibHOro
npuioxkenus: «Anbpa-Moobaiimy/ Untepuer banka «Anbda-Knuk» B pe3yiabTaTe pacrio3HaBaHUs
QR-kona popmupyercs 3asBrneHue «Anbpa-Moobainy/ 3asBnenue «Anbda-Knuk» Ha IlepeBon o
QR-kony uepe3 Cucremy ruiarexxeit u nepeBojgoB CoepbaHka, B KOTOPOM B TEKCTOBOM (opmate
aBTOMATHUYECKH YKa3bIBAIOTCS 3aKoJupoBaHHble B QR-Kkoxe M pacro3HaHHbIE PEKBU3UTHI IS
ocylecTBieHus nepesojaa. B 3asasnenun «Anbpa-Mobaitny/ 3assnenun «Anbspa-Kmuk» Kinnent
JIOJKEH MPOBEPUTH KOPPEKTHOCTh YKa3aHHBIX PEKBU3UTOB, IIOCIIE YEro HaIpaBisieT ero B baHk.
10.7.2. bank Ha ocHOBaHMU TodydeHHOro oT Knuenra 3asBnenus «Anbpa-Mobaiiny/ 3asBieHus
«Anbda-Kmuk» Ha [lepeBon mo QR-kony uepe3 Cucremy ruiarexxeit u nepeBogoB CoepbaHka:

- OCYILIECTBIISIET MPOBEPKY JOCTATOYHOCTHU AJIEKTPOHHBIX JICHEXKHBIX Cpe/cTB Ha CueTe KapThl;

- pe3epBUpPYET IIEKTPOHHBIE JEHEXHbIe cpeiacTBa Ha CueTe KapThl B COOTBETCTBUHM C CYMMOM
nepeBojia, ykazanHoi Knuenrom B 3asBinennn «Anbpa-Mobainy/ 3assiennn «Anbda-Kouky», a
TaKXe ¢ y4eTOM KOMUCCHH, YCTaHOBJIeHHOU Tapudamu.

10.7.3. B muensx ucnoiHenus 3asBieHus «Anbpa-Mobain»/ 3assienus «Anbda-Kauk» Ha
[TepeBog mo QR-koxy yepe3 Cucremy mnatexxeid u nepeBonoB Coepbanka bank gopmupyer ot
uMeHn KimeHTta miaTe:KHbId JTOKYMEHT M Ha €r0 OCHOBaHUH OCYIIECTBIISIET MEPEBOJT ACHEKHBIX
CPEZCTB B COOTBETCTBUH C PEKBU3UTAMH, YKa3aHHBIMU KimeHTOM.

10.7.4. TlepeBompt mo QR-xomy uepe3 Cucremy rtuiarexxed u nepeBomoB (COepOaHka
ocymecTBIstoTcs Ha OankoBckue cyera TCII, moakmoueHHBIX K CHCcTeMe I1aTexel U MepeBoioB

55



Co6epbanka.
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Ipunoxenue 6
Kk JIoroBopy Ha BBINYCK H 00C/Iy’KHBaHHE 0AHKOBCKOM NMPe0NJIa4eHHOI KapThl «ANIeIbCHHOBASI KAPTa»,
yTBepaxkaeHHoMy Pacnopsizkenuem ot 02.06.2026 Ne 2285

IMopsinok npexocraBJieHusi M ucnoJb3oBanus «AlfaPay Ecom»

1. Kimenty B MmoOunbpHOM nipunoxxennu TCIl/na caiire TCII unun naptHepa banka, MoxeT ObITh
MPEVIOKEHO  BBIOpaTh  CMOcOO  OIUIaThl  IMOKYIKH  (TOoBapa/paboThl/yCIyru/pe3yabTaToB
MHTEJUICKTYaJIbHON AEATENbHOCTH) WIM WHOTO Iuiarexa. /[y BeiOOpa OruiaThl MOKYIMKH/WHOTO
maTeXxa ¢ ucrnojib3oBanueM «AlfaPay Ecom» Ha mmarexxnou ctpanuie pay.alfabank.ru Knuenty
HE00X0IMMO BBIOpaTh M HaXxaTh KHONKY "Omnatuth ¢ APay" (Mu MHYIO KHOIIKY ¢ aHaJIOTHYHBIM
conepskanueM). [locie atoro KineHt, B 3aBUCUMOCTH OT TEXHUYECKON pean3aiuu, 1100 BBOAUT
cBoii Homep Ttenmedona coroBoil cBs3u, mocie dvero bank nHampasnser Kimenty Push-
yBegomieHre/SMS-cooOiieHne co cchUIKoi i nepexoaa B MoOunbHOe mpuiiokeHne «Ajbda-
Mobaiim» ¥ COBEpIICHHUs IUIaTeka, MO0 cpasy IepeHarnpaBisercs B MoOWIbHOE TPUIIOKEHUE
«Anbda-Mobaiim»y/NuTepHeT bank «Anbha-Kimmky» 1715 coBepiieHus miaTexa.

2. Ilocne ycnemHoi Bepudukanum n Ayrentuduxanuu B «Anbha-Mobaitmy/UaTeprer banke
«Anbha-Knuk» B mopsjake, ycranoBieHHOM [loroBopom, B untepdeiice MoOUIbHOTO MPUITOKEHHS
«Anbda-Mobaitm»/ Marepuer banka «Anbdpa-Kmmk» Kiment BeiOupaer I[IK «AmnenscunoBast
KapTa» Wik OaHKOBCKYIO KapTy CTOpPOHHEH KpEeAUTHOH opraHusanuen (B ciiydae, eciu ee
PEKBU3UTHI OBUTM paHEe COXpaHEHBbl MpH coBepuieHnHn KimeHTOoM omepamnii B «Anbda-
MooGaitmy/Uutepuer banke «Amnbda-Kiank»), ¢ ucnoip30BaHHEM KOTOpOH OyneT Mmpous3BeieHa
oriata, Ju00 BBOAMT PEKBU3UTHI OAHKOBCKOW KapThl, BBINYIIEHHONH CTOPOHHEH KpeIUTHOU
OpraHu3aIyeil, ¢ UCIOIB30BaHUEM KOTOPOU OYyAeT Mpou3BeieHa oruiara (mepeyeHb HeOOXOqUMBIX
pekBu3UTOB onpexaensercs bankoMm camocrositenbHO). [lociie BeiOopa 6aHKOBCKO#M KapThl (BBOJIA
PEKBU3UTOB OAHKOBCKOW KapThl) OIUIaTa MOKYIKH/MHOTO IUIaTexa ocyuiecTBisercs KiueHtom
nyTeM HakaTHs KHONKHA «OrmiaTuTh» (WM WHOM KHOIKH C aHAJIOTHYHBIM COJICpPKaHUEM) B
uHTepdeiice MobunbHOro npunoxenus «Anbha-Mobaitmy/ MatepHer banka «Anbda-Kauky.
CoBepliieHre yKa3aHHBIX BBIIIE JIEHCTBHIA SABISETCS 0€3yCIOBHBIM MTOITBEPKACHUEM COBEPIICHHS
onepaunu KImeHToM 1 OCHOBaHUEM:

- B ciydae omuaTel ¢ ucnonb3oBaHueM [IK «AnenbcunoBas xapta» - ans uaMeHeHus Ocratka
mumuta [IK «AnenbcuHoBas KapTa» W TOCIEAYIOUIETO CIHUCAaHUS OJIEKTPOHHBIX JEHEKHBIX
cpeacts co Cyera KapThl, IO KOTOPOMY COBEpIIECHA Olepaunus B MOPSIKE, NPEeAyCMOTPEHHOM
orosopowm;

- B CJlyyae OIUIaThl C UCHOJIb30BaHWEM OAHKOBCKOW KapThl, BBITYIIEHHON CTOPOHHEH KPEeIUTHOM
OpraHu3zaiuen, — s ocyecTBieHus: baHKoM npoleaypbl aBTOPU3AIMK - 3a1Ipoca U MOTy4YEeHUs
bankom oTBeTa Ha TakoW 3ampoc B BHJE COIVIACHS MJIM 3alpeTa Ha MPOBEACHUE OIepaluy Mo
0aHKOBCKOI KapTe OT OaHKa-?MUTEHTA KapThl UJIM OT COOTBETCTBYIOIEH IJIaTeXHOMN cucTeMbl. B
cllyyae YCHEIIHOW aBTOpU3allMd CyMMa OIepaluu XoJgupyercss (pesepBupyercs) OaHKOM-
HMHUTEHTOM Ha CUYeTe KapThl U YMEHbIIAET OCTATOK (JIMMUT) KapThl HA YKa3aHHYIO BEJITUUUHY.

[Tocne nonydyeHuss GaHKOM-3MUTEHTOM KapThl MOATBEPKACHUS OT COOTBETCTBYIOLIEH MIIATEKHOMN
CHUCTEMBl O COBEpILEHHWU ONepaluu C HCIOIb30BAaHUEM KapThl, OaHK-DMUTEHT KapTbl Oe3
JIOTIOJIHUTEIBHBIX pacnopsbkeHH KimeHTa ocCyIiecTBiseT COOTBETCTBYIOIIME OIEpaluy 10
CIIMCAHMUIO CPEICTB CO CUETa KapThl - B COOTBETCTBHM C YCIOBHSMH JIOTOBOPA, 3aKIIOYEHHOTO
mexny KimeHTomM u 0aHKOM-DMHUTEHTOM KapThl, a TaKXe IpaBHJIaMU COOTBETCTBYIOLIEH
r1aTexHou cuctemsl. [lpu 3ToM orutata mokynok B MoOmibHOM npuiioskennn TCII/Ha caitre TCII
¢ wucnonb3oBanueM «AlfaPay Ecom» mo OGaHKOBCKMM KapTaM, BBITYIIEHHBIM CTOPOHHUMHM
KPEIUTHBIMU OpraHU3allsMH, BO3MOJKHA TOJIBKO B Clly4ac IIOATBEPXKACHHUS Ollepaluud C
IpuMeHeHHneM TexHosoruu 3DSecure.
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3. o monarBepxnenust KimenTtoM omepamuu oOrulaTel ¢ ucnoib3oBaHueM «AlfaPay Ecom»
Knuenty npenocraBisieTcss BO3MOXKHOCTh OCYIIECTBUTH INMPHUBS3KY CBOEHl OaHKOBCKOW KapThl K
IUIATEKHOM cTpaHuIle pay.alfabank.ru muis neneit mpoBeaeHUs MOCIEAYIONINX ONEpPaUid OIJIaThl C
UCIIOJIb30BaHUEM JIaHHON OaHKOBCKOW KapThbl nocpeacTtBoM «AlfaPay Ecomy, nHMIIMHPOBaHHBIX
gyepe3 TOT ke Opay3ep M TO K€ YCTPOWMCTBO, Yepe3 KOTOPhIE OCYIIECTBIIEHA MpuBs3Ka. s 3Toro
Kiuenty B untepderice MoobunbpHOTO NpuiiokeHus «Anbda-Mobaimy/MaTeprer banka «Anbda-
Knnk» oroOpakaercs BO3MOKHOCTh COXPAaHUTh OAaHKOBCKYIO KapTy s OyAyIIUX MOKYIMOK ITyTeM
IPOCTABICHUSA «TAJIOYKW» HANPOTUB TEKCTa C COOTBETCTBYIOIIMM cojepxaHueM. [lpu
IPOCTABICHUU «TAJOYKH» B IIEJIAX MPUBA3KH OAHKOBCKOM KapThl Ha)KaTHEeM KHONKU «OTmIaTUTh»
(W11 MHOM KHOIKM C aHaJOTUYHBIM cojaepxanueM) KnueHT mpenocrasiser banky coriacue Ha
COXpaHEHHE PEKBU3UTOB OAHKOBCKOW KapThl, B OTHOILIEHUU KOTOPOW OCYILIECTBISETCS NPUBA3KA,
Ha TUIATEXKHOW CcTpaHulle pay.alfabank.ru. [[is mocnenyrommux omepanuii oriaTel MOCPEICTBOM
«AlfaPay Ecom» c wucmnonb3oBaHMeM OaHKOBCKOW KapThl, B OTHOIIEHWW KOTOpoi KimeHT
OCYILECTBHII MpUBsI3KY, KiMeHTy Ha ruarexxHoil ctpanuie pay.alfabank.ru Heo6xoaumo BeIOpaTh
U HaxaTh KHONKY "Omiatuth ¢ APay" (Miy MHYI0 KHONKY C aHAJOTMYHBIM COZEp)KaHuEeM), Oe3
JOTIOJTHUTEIPHOTO ~ TOATBEPXKICHHUST  onepaui B MOOWJIBHOM  TpHIIOKEeHUH  «Aubda-
Mo6aiim»/nTtepHer banke «Anbda-Knuk». IIpoBenenue onepanuu omniatkl ¢ UCIOJIb30BaHUEM
0aHKOBCKOM KapThl, B OTHOIIEHMM KOTOpoM KiMeHT ocyliecTBUa MNPHUBSA3KY, MOXET
OCYILECTBIIATHCS B MOOUIIBHOM NpHIloXkeHue/Ha caiire moodoro TCII, B koTopoM JOCTYIEH cepBHC
«AlfaPay Ecomy, He3aBucumMo ot Toro npu orutate B kakom TCII Opu1a ocymiecTBiieHa IpUBsI3Ka,
C MOATBEP)KJCHUEM WM 0€3 MOITBEPXKICHUS ONepaliy ¢ NpuMeHeHneM TexHonoruu 3DSecure (B
3aBUCHUMOCTH OT HACTPOEK TepMHUHaia B coorBercTBytomem TCII).
3.1. Hacrosium KineHT nmoarBepxaaeT U rapaHTUPYET, YTO MPUBSA3bIBAEMasi B COOTBETCTBUU
¢ . 3 Hacrosmero [IpunoskeHns: 6aHKOBCKas KapTa BBITYIIEHA HA €ro UMsI K er0 0aHKOBCKOMY
cuety/ Cuery kapThl. KIIMEeHT 03HAKOMJIEH U COIJIaCEH C TeM, YTO OH HE MOXKET YKa3bIBaTb B
Ka4eCTBE NMPUBSA3BIBAEMBIX OAHKOBCKUX KapT OaHKOBCKHE KapThl, BHITYIIEHHBIC APYTUM JIUIIAM
WK K OAHKOBCKUM cueTaM TpeThUX JIUIL. B cimydae oOHapyxeHus bankom ¢axTa HCIob30BaHMs
0aHKOBCKOM KapTbl, BHIMYIIEHHON IPYroMy JIMIY WIM K OAHKOBCKOMY CUETY TPEThEro Julia,
baHk BIpaBE€ OTMEHMTH ACUCTBHE NPUBS3KU. baHK HE HECET OTBETCTBEHHOCTH 3a OIEpallUH,
COBEpIUIEHHbIE C UCIOJIb30BaHUEM IPUBSI3aHHON O0AaHKOBCKOM KapThl, €CIIU €€ JepiaTelieM He
sBisieTcs KIMeHT wim eciu cyeT JaHHOM OaHKOBCKOM KapThl IPUHAIEKUT TPETbEMY JIMILY.
3.2. Cpok nmedcTBHsI TPUBS3KH OAHKOBCKOW Kapbhl K IJIATEXHOH cTpaHuie pay.alfabank.ru
omnpenensercss baHkom camocrosiTenbHO. baHk BIpaBe B 11000€ BpeMs OTMEHUTh JAEHCTBHE
npuBsizku 0e3 oObsicHeHuss npuuuH. [lpu ynanenum cookie-¢aiinoB, cOpMUPOBAHHBIX U
COXpDaHEHHBIX Ha YCTPOMCTBE IIPH OCYILECTBICHUM IPUBS3KH, JEHCTBHE IPUBSI3KU
npekpaiaercs. JleficTBre NpUBSA3KU TaKkKe MOXKET ObITh OTMEHEHO KieHToM myTem yianeHus
PEKBU3UTOB paHee COXPaHEHHOW OAHKOBCKOM KapThl Ha IUIaTEXHOM cTpanulle pay.alfabank.ru.
4. B cimywyae Bo3Bpara/oTkaza OT ToBapa (palOOThl, YCIYyTH, Pe3yJIbTaTOB HWHTEJUICKTYaTbHOMN
nesrenbHocTH) Knment nomkeH oOpatutbes B coorBercTBytomiee TCII. Omnepamust Bo3Bpata
JEHEKHBIX CPEJICTB OCYILIECTBIISIETCS B COOTBETCTBUU C IIPABHIIAMU COOTBETCTBYIOIIEH IJIATEXKHON
CUCTEMBI.
5. baHk He HeceT OTBETCTBEHHOCTH 3a pa3HOIJIacHs, B TOM YHCIE KOMMEpPYECKHE, MEXIY
Knuenrom u TCII w/unu cTOpoHHEH KpeIUTHOM opraHu3aliieil, BEITYCTUBIIEH OaHKOBCKYIO KapTy,
C UCIOJIb30BaHHWEM KOTOpOI OblLIa COBEpIlIEHA OIlIaTa, B TOM YKCJE 3a Pa3HOTrJIacHsl, CBSI3aHHBIE C
HU3KMM KauecTBOM TOBapa WM OOCIHyXHBaHMA. BaHK He HECeT OTBETCTBEHHOCTH 3a TOBApbI
(paboThl,  yciIyru, pe3yabTaThl  HMHTEJUIEKTYaJIbHOM  JESTeNbHOCTH),  peaJu30BaHHbIE/
npenocrasieHHble Kinenty coorserctByromum TCII.
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punoxenne 7

Kk JIoroBopy Ha BBINYCK H 00C/IyKHBaHHE 0AHKOBCKOM MPeONJIa4eHHOI KapThl «ANIeIbCHHOBASI KAPTa»,

yrBepaxkaeHHOMY Pacnopsixenuem ot 02.06.2026 Ne 2285

Hcropus nusmeneHui

JloroBopa Ha BBINYCK U 00C/Ty:KMBaHMe 0AHKOBCKOM NMPeJoNJIa4eHHON KapThl «ANleJIbCHHOBAS

KapTa»

Ne JlaTa BBeieHus B AelicTBUE PexBu3utsl [lpukaza/PacniopsikeHust 00
Ne yrBepaxneHun Jloropopa
nn
1 Penaxmms Nel ot 01.11.2021 VYrBepxaena [Ipukazom AO «AJIbOA-BAHK» ot
27.10.2021 r. Ne1399
2 Pemakmus Ne? or 15.11.2021 Yreepxkaena [Ipukazom AO «AJIbBOA-BAHK» ot
10.11.2021 r. Ne1491
3 Penakmus Ne3 ot 09.06.2022 Yreepxaena [Ipukazom AO «AJIbOA-BAHK» ot
06.06.2022 1. Ne 776
4 Penmakmus Ne4 ot 12.07.2022 Yreepxaena [Ipukazom AO «AJIbBOA-BAHK» ot
08.07.2022 Ne 925
5 Pegaximst Ne5 or 16.11.2022 YTBepxkaena Pacnopsukenuem ot 15.11.2022 Ne 2386
6 Pemaxums Neb ot 25.11.2022 YrBepxkaena Pacriopsoxernem ot 23.11.2022 Ne 2486
7 Penmaxkims Ne7 or 09.12.2022 Yrepxkaena Pacnopsnkernem ot 08.12.2022 Ne 2703
8 Penmaxims Ne® ot 27.04.2023 Yr1Bepxaena Pacnopstxenuem ot 25.04.2023 Ne 1069
9 Pemakuus Ne9 ot 02.06.2023 YrBepxknena Paciopsixenuem ot 01.06.2023 Ne 1485
10 Penaxius Ne10 ot 09.08.2023 VYreepxkaena Pacriopsoxennem ot 09.08.2023 Ne 2198
11 Pemakmus Nell ot 13.11.2023 Vr1Bepxaena Pacnopsixenuem ot 10.11.2023 Ne 3344
12 Penmaxims Nel2 or 15.01.2024 Yr1Bepxaena Pacnopspkenuem ot 12.01.2024 Ne 65
13 Penmaxims Nel3 or 27.06.2024 Yrepxkaena Pacnopspkernem ot 26.06.2024 Ne 2202
14 Pengaxmus Nel4 ot 31.07.2024 Yrepxkaena Pacnopsnkernem ot 30.07.2024 Ne 2694
15 Penaxnms Nel5 or 01.10.2024 VYreepxkaena Pactiopsixennem ot 30.09.2024 Ne 3617
16 Penmaxiums Nel6 or 17.01.2025 VYreepxkaena Pacniopsikenunem ot 15.01.2025 Ne 78
17 Pemaxrus Nel7 ot 07.02.2025 Yr1Bepxaena Pacniopsixerunem ot 31.01.2025 Ne 297
18 Penmaxims Nel8 or 24.03.2025 Yrepxkaena Pacnopsnkennem ot 18.03.2025 Ne 1020
19 Penaxums Nel9 or 05.05.2025 VYTBepxkaena Pacniopsbkennem ot 29.04.2025 Nel707
20 Penmaxuus Ne20 ot 15.05.2025 Vreepxkaena Pactiopsikennem ot 09.04.2025 Ne 1392.1
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21

Penmakims Ne21 ot 30.05.2025

VYr1BepxacHa Pacniopstxenuem ot 27.05.2025 Ne 2053

22

Penmakims Ne22 ot 05.06.2025

VYr1BepxacHa Paciopstxerunem ot 05.06.2025 Ne 2243

23

Penaximsa Ne23 ot 30.06.2025

VYTBepxkaena Pacnopsbkennem ot 27.06.2025 Ne 2597

24

Penaximsa Ne24 ot 23.01.2026

VYTBepxkaena Pacnopspkenuem ot 13.01.2026 Ne 29

25

Penaximsa Ne25 ot 05.06.2026

VYrBepxkaena Pacniopspkenuem ot 02.06.2026 Ne 2285
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