Ipnnoxenne
Kk Pacnopsukennio ot 27.06.2025 Ne 2597

I[OFOBOP Ha BBINYCK H oﬁcnymnBaHne 0aHKOBCKOM npeuonnaqennoifl KapTbl
«AneabCUHOBAasI KapTa» 1

AKIIMOHEPHOE OBIIECTBO «AJIb®A-BAHK» (I'enepanbhas nunien3usi banka Poccum No
1326 ot 16.01.2015, anpec mecta naxoxaenus: 107078, r. Mocksa, yin. Kananuesckas, a. 27),
MMEHyeMoe B JalbHeilimeM «baHk», ¢ OgHON CTOpOHBI, U KIMEeHT, ¢ Apyroil CTOPOHBI, NpHU
COBMECTHOM YIOMHHAHUU B JajibHeillieM uMeHyemble «CTOpOHBI», 3akiatounian JloroBop Ha
BBIMTYCK U 00CIyKMBaHWE OaHKOBCKOW MpEOIIaueHHOM KapThl «ANenbCUHOBas KapTa» (nanee —
JloroBop) 0 HIKECIEYIOLIEM:

1. Tepmunsl u onpeaeaeHust

1.1. Apropu3amusi - coriacue, npepocrasiasiemoe bankom st mposeneHus Omnepanuu ¢
ucnonszoBanueM IIK «AnenbcuHoBas KapTa» HENOCPEICTBEHHO B MOMEHT IPOBEICHUS TaKou
Onepanuu.

1.2. ABTomjare:k - omepainus I[epeBoja JICHEKHBIX CPEJICTB C MCIOIb30BaHHMEM Habopa
PEKBU3UTOB M YCJIOBHW IulaTexa, co3fgaHHOro KimeHTOM B 3asdBieHMM Ha ABTOIUIATEX
nocpencteoM MIT «Anbsha-Mobaiiny, MatepHer banka «Anbda-Knuky», xpansmerocs B banke u
ucnoapzyemoro KimmeHTom aiis nepuoau4ecKkoro nepeBoia JEHEKHbBIX CPENCTB NIPU HACTYIUICHUH
3aIaHHBIX 3TUM PACIIOPSHKEHUEM YCIOBUM.

1.3. «Auabda-Mobaiin» — ycnyra banka, npenocrasmsomas Kiouenty mno ¢dakty ero
Bepudukanmmmu m AyreHTH(HUKAIMA BO3MOXHOCTh JUCTAHIIMOHHO TPU TOMOIIHM SJIEKTPOHHBIX
CPEICTB CBSI3H OCYLIECTBIIATH JEHCTBUS U ONIEPALINH, IIPELYCMOTPEHHBIE HACTOAILMUM J[oroBOpoMm.
1.4. AyrtenTndukanms - yJ0CTOBEPEHHE NPAaBOMOYHOCTH oOpameHus Knuenra B bank ans
cosepuieHust Onepauuii U Apyrux AercTBuil B pamkax Jloropopa, u/unu nojaydeHus uHpopManuu
1o 11K «AnenscuHoBas kapTa» B OPsJIKE, YCTAHOBIEHHOM B Jlorosope.

[Topsinox Ayrentudukanuu ycranonneH B [Ipunoxenuu 1 x Hacrosimemy Jlorosopy.

1.5. Banjbl - pacyeTHbIE €AUHUIIBI, 3aUUCIII€eMble OOHYCHBIN Ha c4yeT YuacTHHKa [IporpamMmel B
cootsercTBuM ¢ IIpaBunamu IIporpammsi.

1.6. Bbamk - AKIMOHEPHOE OBHIECTBO «AJIb®A-BAHK» (AO «AJIb®A-BAHKY),
smuteHT [IK «AnenscnHoBas kapTay.

1.7. Bbaoxuposka IIK - npouenypa ycranoBieHns baHKOM TEXHUYECKOTO OTPaHUYEHUS, B T.4. 110
nHunmaTtuse Knnenra Ha coBepiienne Onepanuii ¢ ucnosnabzoBanueM 1K «AnenbscnHoBas kapTay,
IIpeaycMaTpuBaroIas oTka3z banka ot npenocrasineHuss ABTOpU3aLUN.

1.8. Bepu¢ukaums - ycraHoBieHue JuyHocTH KimeHta mpu ero obOpameHun B baHk s
coBeplIeHHs] 0aHKOBCKHX OIlepalyil U Jpyrux aeicTBuil B pamkax Jlorosopa.

[Topsinox Bepudukanuu ycranosnen B [Ipunoskenun 1 x Hactosmemy Jlorosopy.

1.9. BupTyaabHBIA TOKEH - CTPOKAa CUMBOJIOB, aBTOMaTH4YECKU T€HEPUpPYyEMasl U HallpaBisieMas
bankom Ha MobunsHoe ycrpoiictBo Kimenra, wucnons3dyemas s Bepudukanum u
Aytentuduxamuu. Cpok geiictBus BupryanbHoro TokeHa ycTaHaBiuBaeTcsd —baHkom
CaMOCTOSATEIIBHO.

1.10. BHemHsisi onepanus — onepaius ¢ ucrnonb3zoBanueM [1K «AnenscuHoBas kaptay (BKItouas
NIEPEBOJ] JIEHEXHBIX CpeAcTB ¢ ucnoiab3oBaHueM IIK «AmnenbcuHOBast kapTa»), COBEpLICHHAs B
OaHKOMAaTax/MyHKTaxX BbIJAUM HAJUYHBIX/MHBIX KaHalaxX OOCHYKHMBaHUSA JAPYTUX KPEAUTHBIX
OpraHu3alfil u/Win B TOPrOBO-CEPBUCHBIX MPEINPUATHAX, C KOTOPBIMH PACUYEThl IO OIMEPaLUsIM,

1 1o 01.10.2024 JToroBop 0 MOPSIKE BBIMYCKA U 0OCITYKUBAHHS OAHKOBCKOM MPENOIIIAYEHHOM KAPThI «ANENLCHHOBAS
KapTa» UMeHoBaJIcs JloroBop 0 MOpsiKe BBITYCKa ¥ 00CTy )KHBaHMsI 0aHKOBCKOI NpeotuiaueHHOM KapThl «X5 Kapray.



coBepuiaeMbIM ¢ ucnoiab3oBaHueM [IK «AnenbcrHOBas KapTa», OCYILIECTBISAIOTCS IPU y4acTHH
[InaTrexxHOW CUCTEMBL.

1.11. BHyTpeHHsi1 omepaumMsa — omnepauus c wucnosub3oBanueM [IK «AnenbcuHoBas kapra»
(BKJIFOYAas TEpPeBOJ JEHEKHBIX CpPEACTB ¢ wHcronb3oBaHueM [IK «AmnenbcuHOBas KapTay),
coBepieHHas B OaHkomaTtax baHka, Kaccax WJIM MHBIX yCcTpoiicTBax baHka, a Takke B TOProBO-
CEPBHUCHBIX MPEANPHUATHIX, C KOTOPBIMM pacueTsl II0 ONEpauusM, COBEPLIAEMBIM C
ucnonb3oBanueM [IK «AnenscMHOBast KapTa», OCYHIECTBISIIOTCA 0Oe3 ywactus IlnarexHoit
CUCTEMBI.

1.12. Bxoag mo QR — croco6 Bepudukanuu n Ayrentudukanuu B MHTepHeT banke «Ambpa-
Kimx».

1.13. JK «AmeancuHoBasi KapTa»® - pacdyeTHas (neOeToBasi) GaHKOBCKas Kapra Beipywaii+X5
Kapra-Mastercard-Worldwide unu Ilepexkpécrox+X5 Kapra-Mastercard-Worldwide, X5 Kapra-
[Tarepouka-Mastercard wiun X5 Kapra-Ilepekpecrok-Mastercard, a taxxe X5 Kapra MUP,
Bbimyckaemass bankom Ha ums Kimenrta. C 08.12.2022 r. mpekpaiaercsi BBITIYCK PAacUETHBIX
(mebeToBbIX) OaHKOBCKHMX KapT Beipyuaii+X5 Kapra-Mastercard-Worldwide u Tlepekpécrok+X5
Kapra-Mastercard-Worldwide. C 31.07.2024 r. npekpalnaercsi BbIITYCK pacyeTHBIX (IeOCTOBBIX)
6ankoBckux kapt X5 Kapra-Ilatepouka-Mastercard u X5 Kapra-Ilepekpecrok-Mastercard.

C 01.08.2024 r. u3 mepeuHsi ANEIbCHHOBBIX KapT BBIITYCKAeTCs TOJBKO pacueTHas (neGeToBas)
kapta X5 Kapra MUP.

1.14. 3asBuTeab - (HU3MYECKOE JHIO0, sIBISIONIEeecs TpaxaanuHoMm Poccuiickoit denepanuu u
PE3UIEHTOM (B COOTBETCTBHM C BAJIIOTHBIM 3aKOHOAATENBCTBOM) HCKIHOUUTENIBHO Poccuiickoit
®denepannn, 0OpaTUBIIEECs AJIs 3aKII0UEHUs HacTosero Jloropopa.

1.15. UpenTuduKanus - COBOKYIHOCTb MEPONPUATHNA II0 YCTAaHOBJICHUIO OIPEICIICHHBIX
@®enepasibibiM  3akoHOM 0T 07.08.2001 Ne 115-®3 «O mnpoTUBOAEHCTBUM JIeTraiu3aluu
(OTMBIBaHMIO) J0XOJOB, IMOJYYEHHBIX HPECTYHHBIM IyTeM, U (DUHAHCHPOBAHUIO TEPPOPU3IMA»
ceenenuii o KimeHrax, WX TPEACTaBUTENAX, BBITOAONpPUOOpETATENsIX, OcHEeDUIIMAPHBIX
BJIa/I€TbLAX, 110 TIOATBEPKACHUIO JOCTOBEPHOCTH 3TUX CBEACHUN C MCIIOIb30BAaHUEM OPUTHHAJIOB
JOKYMEHTOB U (WJIHM) HaJuiexaluM o0pa3oM 3aBEPEHHBIX KOIUH.

1.16. UnTepHer Bank «Aasda-Kaukx» — ycnyra banka, npenocrasnstomas Knuenty no ¢akry
Bepudukanuu u AyreHTH()HUKAIMNA, BO3MOXXHOCTh JUCTAHIIMOHHO TPOBOIUTH OAHKOBCKUE M MHBIC
orepauuu, npeaycMoTpeHHsle JloroBopoM. B peknamMHbIX W MH(POPMALMOHHBIX MaTepHaiax, a
Takke npu koMMmyHuKanuu ¢ Knuentom MutepHer bank «Anbda-Knnk» MoxeT MMeHOBaThCs
Nntepner bank «Anbda-Onnaituy.

1.17. Kapra Yuyacruuka - kaprta [Iporpammsl JIOSIpHOCTH, MMErOIIas YHUKAJIbHBIA HOMED
ITporpaMMel 0OsIBHOCTH, KOTOpas B cooTBercTBUU ¢ IlpaBumamu IIporpammsl ciyxuT Uit
unentudukanuu YyactHuka B Ilporpamme. Kapra VYuacTHuka mo3BOJSET HaKamiuBaTh |
cnuceiBath bamuiel B coorBeTcTBuM ¢ [IpaBmiiamu [Tporpammer.

1.18. Kaprounblii TOKeH - BupryanbHoe mnpezacrasieHue IIK «AmnenscuHOBas Kaprta» B
[TnaTe:xHOM MOOMIIBHOM cepBHUCe, co31aBaeMoe KIMeHTOM caMOCTOSTENFHO U co/ieprKaliee Habop
pexkBu3uToB IIK «AmnenbcuHoBas kapta», Xxpassmuiics B IlnarexxHoM MOOMIBHOM cepBHCE,
UCTIOJIb3YeMbIH JUTs TpOoBeieHus1 OeCKOHTAaKTHBIX Oneparuii ¢ ucnoiabszoBanueM texHonoruu NFC.
Jns wucnons3oBanus Kaprounoro TtokeHa MoOunsHoe ycerpoiictBo Kimenra AomkHO
noanepkuBath TexHonoruto NFC.

1.19. KiiMeHT - COBEpPIIECHHOJIETHUIN 3asiBUTENb, IPUHABIIANA U IPUCOECIUHUBIIMICS K YCIOBUAM
Horosopa.

1.20. Kmou «Webauthn» - crenepupoBanHas (BbimymieHHas) MOOWIBHBIM YCTPOHCTBOM
YHUKaJIbHas MOCIIEeI0BATEIbHOCTh OYKBEHHO-IM(POBBIX CHUMBOJIOB B LIEJSIX MPOXOXKACHUS C €€
nomouibio nporeaypsl Bepudukanum u Ayrentuduxarnuu B urepuer banke «Anbda-Kiuky.

2 J1o 01.10.2024 «JIK «AnenscuHoBasi KapTa»» UMeHoBanack no texcty Jorosopa «JIK «X5 Kapra»».
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1.21. Kiarou npoBepku «Webauthn» - yHHKaJIbHAs MOCIEIOBATEIBHOCTh OYKBEHHO-IIM(PPOBBIX
CHUMBOJIOB, OHO3HAauHO cBs3aHHas ¢ Kimouom «Webauthn» u mpenHazHadeHHast JUisl TPOBEPKHU
noyHHOCTH Kittoua « Webauthn».

1.22. Koa «Aabpa-Mobaii» - uzBecTHas ToJbKO KiMEHTy mocienoBaTeabHOCTh HU(PPOBBIX
CHUMBOJIOB, CBsi3aHHasi ¢ MoOwiIbHBIM ycTpoiicTBoM KimeHTa (C MCHOIB30BaHHEM KOTOPOTO
ocymectBisiercs goctyn k MII «Anbsha-Mobaitny), mo3Bossionias OJHO3HAYHO ITPOU3BECTH
Bepuduxammio n Ayrentudukanuio Knumenrta npu ucnonszoBannu Kimuenrom MIT «Anbda-
Mobaitn». Kom «Anbda-Mobaiim» MOXeT OBITh HCIOJB30BaH Ha OIHOM WM HECKOJBKUX
MoOOWIIBHBIX YCTPOMCTBAX.

1.23. KogoBoe CJI0BO — TMOCIIEIOBATEILHOCTh OYKBEHHO-IIM(POBBIX CHUMBOJIOB, YKa3bIBagMasi
Knuentom banky, peructpupyemas B 6a3e naHHbeix banka u ucnonssyemas nis Bepuduxanum u
Ayrentudukanuu Kmuenra B KL, KomoBoe coBo JOMKHO COCTOSITh U3 apadckux nudp u OykB
KUPUUTMIECKOTO W/WIJIH JJATUHCKOTO ayipaBuTa, HO He Oosiee 35 (TpUALIATH MSITH) CUMBOJIOB.

1.24. KomnpoMerauusi - (GakT JOCTyNa MOCTOPOHHETO JHMIA K 3allUIIAaeMOd WH(pOpMAIUU:
pekBu3HuTaM 0aHKOBCKO# KapThl, [IMH-Kko1y, ydeTHBIM qaHHBIM 17151 AocTyma B «\Web-viewy/ B MIT
«Anbha-Mobaiiny/ Uatepuer bank «Anbda-Kimk», Homepy Tenedona coroBoii cBsizu Kinenra,
ykazanHomy KimmentoM nipu 3axntoueHuu Jlorosopa,  T.11., a TAKXKe MOJ03PEHHUE HA HETO.

1.25. KonBepraums - mpoleaypa nepecyera CyMMbl, HOMUHUPOBAHHON B pyoOssix Poccuiickoit
®denepaunu, B CyMMY, HOMUHUPOBAHHYIO B HUHOCTPAHHOM BalIOTE, UM CYyMMbl, HOMUHUPOBAHHOM
B WMHOCTPAaHHOW BaJiOTe, B CyMMYy, HOMHHHPOBaHHYIO B pyOisix Poccuiickoii @eneparum, c
MCIOJIb30BaHUEM Kypca MHOCTPaHHOU BaltoThl K pyouto Poccuiickoit denepanuu.

1.26. KonrakTHbiid HeHTp (naJee - KLI) - cucrema nporpaMMHO-annapaTHbIX KOMILUIEKCOB baHka,
no3Bousomas Kienty nocpeicTBoM Teae)OHHOTO KaHalla B aBTOMATUYECKOM PEKUME U/UITH TIPH
Y4aCTHH OIepaTopa IUCTAHIMOHHO IIOJNy4aTh CIPAaBOYHYI0 M HHYI uHpopmammoo. Homep
tenedona KII 8-800-505-20-00.

1.27. Kypc nisa ABropu3anum — Kypc banka, ycTaHOBIEHHBIN /1715 Liee ABTOpU3aluy ONepaluu
¢ ucnonb3zoBanueMm Kaprel.

1.28. Kypc nasa Kampunra — kype banka, ycTaHOBIIEHHBIN 1714 11e51ell 00paOOTKH MOATBEPKICHUS
0 COBEPLIEHUH OIIEpALMH ¢ UCTIOIb30BaHUuEM KapThl.

1.29. JInuHblii KaOuHEeT «AmnejbcuHOBOM KapThDy (JIK «AneabcmHoBoOl KapThi») - «\Web-
View»,  JOCTymHBI# B  pe3ynpTare mepexoia W3  IIpuiokeHHWil Ha  CTpaHUILY
caiita https://Ik.myapelsin.ru.

1.30. Jlorun — yHUKaJdbHas TOCJIEJOBAaTENILHOCTh OYKBEHHO-IM(POBBIX CHUMBOJOB C
UCIIOJIb30BAaHUEM  JIATUHCKOTrO  andasuta, co3fgaBaemas KiHMEHTOM  CcaMOCTOSITENIBHO H
no3BoJsitomas npoussectd Bepudukauuio Knmenrta B ycraHOBIEHHBIX JloroBopom citydasix.
Jlorun, BBeneHHsli KimeHToM mnipu mnpoxokaeHUW npoueaypbl Bepuduxauym, momxeH
cooTBeTcTBOBaTh Jloruny, cozgannomy KimeHToMm u conepxaiiemycsi B HHQOpMAIMOHHON 6a3e
banka.

1.31. MoouabHoe npuao:xkenue AKEY - mporpammHoe obecneueHue, ycTaHaBIMBAaEMOE
Kimuentom Ha MOOMIBHOE YCTPOMCTBO B IEMAX MPOXOXKACHHS C €ro MOMOIIBIO TMPOIEIYpPHI
Bepuduxauuu u Ayrenrudukanuu B Uarepaer banke «Anbda-Kinuk» u 1ocTaBku HanpaBiseMbIX
bankom Push-yBenomnennii. JloctaBka Push-yBenomienunii siBiasieTcsi CHCTEMHONW HACTPOMKOW U
BKJIFOUAeTCs 1Mo kenanuto Kimmenra Bo Bpemst ycranoBkr MoouibpHoro npunoxenuss AKEY. Push-
YBEIOMJIEHHSI B paMKax yCIIyTu «Y BeJoMJIeHUE 00 orepanusix» MOTyT HallpaBIsAThCS TOCPEICTBOM
Mobunsnoro mnpunoxenuss AKEY, Ttombko eciam yenyra «YBegomieHHE 00 oOmepanusx»
noakatoyeHa KimmeHTom B opsJike, yCTaHOBIEHHOM /[oroBopoM.

1.32. MoounbHOe npuiioxenue «Aabdpa-Modait» (MII «Aabpa-Mobdaiiin») - nporpaMMHOe
obOecneuenue banka, yctanasnuBaemoe Kimnenrom Ha MoOmiibHOE yCTPOMCTBO B LENSIX HOTYyYEHUS
yenyru «Anbpa-Mobaitny; MIT «Anbspa-MoOaitn» aBiseTcs DIeKTPOHHBIM CPEICTBOM IIATEXa.
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https://lk.myapelsin.ru/

[Topsimoxk moAKiIIOueHUs], UCHoib30BaHus U oTkmoueHuss MII «Anbda-Mobaiin» ycTaHOBIEH B
[Tpunoxenuu 2 xk HacTosimemy Jlorosopy.

1.33. MoOuabHOe YyCTpoOMcTBO - MOOWIBHBIM TenedoH (TenedoH COTOBOM  CBS3M),
nojaepxkuBaomuii - texHonoruto  JavaTM  MIDP  2.0., cmaptdon 1mmbG0 IONMOJHEHHBIN
(YHKIMOHATHHOCTHIO KAPMAHHOTO NEPCOHATIBHOTO KOMITBIOTEPA MM TUTAHIIETHBINA KOMITBIOTED.
1.34. Homep Tesiepona coToBoii cBsizu Kituenra/3asiBuress - Homep TeseoHa COTOBOM CBS3H,
yka3piBaeMblii Kiimentom/3asButeneM B TOKyMeHTax, opopmisiemblx Kimentom/3asBureneM mo
dopmam, ycTaHOBIeHHBIM baHkoMm, peructpupyemblii B ©6a3e naHHbIX banka, a Takxke
WCITOJIB3YEMBI TIPH MOJKIIOUYCHUH U ucnoib3oBanuu MII «Anbda-Mobaitny, MaTepuer banka
«Anbha-Kmuky, «Web-viewy, ycnyru «YBenomiieHue o0 onepanusx». Homep tenedona pomkeH
MPUHAUIEKATh K HAIMOHAJIBHOM CETH IMOABUKHOM CBSI3U POCCUHCKOW CHCTEMBI HYMEpPALMH.
Knuent/3asBurens rapaHTHpyeT, 4TO YyKa3biBaeMblii MM Homep TtenedoHa COTOBOM CBs3H
Knuenra/3aasurens npunaaiexut Kinuenty/3asBUTeNIO U UCIONIB3YETCS TOJIBKO UM JIMYHO.

1.35. OnHopa3o0BbIii MapoJib - u3BecTHas KimeHTy mocnenoBaTenbHOCTh MU(POBBIX CHMBOJIOB.
Hcnonb3yeTcs Ha yCIOBUAX, YCTAHOBIEHHBIX /[oroBopoM.

1.36. OOO «KILJI» - OO011ecTBO C OrpaHMUEHHON OTBETCTBEHHOCTHIO «KoalnioHHas nporpamma
nosmeHOCcTHY (MHH 9722075227, OT'PH 1247700319790, anpec:109029, r. Mocksa, yiu. Cpeansist
Kanutnuxosckas, 1. 28, ctp. 4).

1.37. Ocrartok aumura - octatok I/IC B py6msax Poccuiickoit denepaiuu, B mpeenax KOTOPOro
bank npuHumaer Ha ce0si 00s13aTeNbCTBA MO IEPEBOJY ACHEKHBIX CPEACTB B CYET OIUIATHI
Pacxonnbix onepaiuii, coBeplieHHbIX ¢ ucnoyib3oBaHueM [IK «AmnenbcuHOBas KapTa», a Takke
coBepieHHbIX nocpencTBoM MIT «Anbda-Mobaitny, MutepHer banka «Anbga-Knky nim «\Web-
VieW» ¢ y4eToM CyMM, COBEpIIIeHHbIX paHee Pacxomubix omepanuii. OCTaTOK JMMHTA B MOMEHT
Boijaun [IK «AmnenscunoBass kapta» Kimenry cocraBmasier 0 (Honb) pyéunein Poccuiickoit
O®enepanun. Ocratok numuTta [IK «AnenscuHoBas kapTa» B J1000 MOMEHT BPEMEHH HE MOXKET
MIPEBBIIIATH:

- 15 000 (msaraamuath Teica4) pyonen Poccuiickoit @enepanuu ans KinneHToB, HE TPOIIEIIINX
WNnentuduxanuro /i YIpomeHHyo UIeHTUPUKAIINIO;

- 100 000 (cro TeIcsu) pyOneii Poccuiickoit deneparuu 11t KnueHToB, mpomiemux Y mpouieHHyo
UIEHTU(DUKAIUIO.

1.38. Omepauus - Pacxonnasa onepauusi, Onepauus nonojHenus, Onepanus Bo3BpaTa WIM WHas
Onepanus ¢ ucnonb3oBanueM [IK «AnenbcuHoBas KapTa» WU npoBojumas rnocpeiactsoM MII
«Anbda-Mobaiin», HurepHer banka «Anbda-Kmuk», wmn «Web-viewy, ecmu yrodHeHue
KOHKpeTHoro Buja Onepaiuu He TpeOyeTcs nucxos u3 yciaosuii Jlorosopa.

1.39. Onepauus Bo3Bpara - ypenuuenne Ocrarka JMMUTA 3a cueT Bo3Bpara KineHTy qeHexHbIX
cpeancte TCII, B pamkax paHee coBepiieHHONM Pacxomnoit Omepanuu, B CBS3U C
HenpenocrapnenueM TCII  Vcemyr/otkazom oT  VYeuyr HWiIM 1O  WHBIM — OCHOBaHUSM,
MPEIyCMOTPEHHBIM 3aKOHOIaTeNbCTBOM Poccuiickoit denepanmm.

1.40. Onmepauusi nomoJiHeHusi - yBenudyeHue OcraTka JUMHUTa Tociie noiydeHus KiueHtom
PexBusutoB 1K «AnenpcuHoBast KapTa» CiocoOoMm, MpeycMOTpEeHHBIM J[oroBopoMm.

1.41. Tlapoab - wu3BecTHas TONbKO KIMEHTYy NOCIeA0BaTENbHOCTh IHU(PPOBLIX CUMBOIIOB,
cBsa3aHHass ¢ Homepom tenedona coroBoit cBsizu Kiuenra. Mcmonb3yercs Ha yClOBUSX,
yCTaHOBNIEHHBIX ~HacTtosmuM JloroBopoM. Knmenty Hampasisiercs SMS-cooOuieHue ¢
OpnHopa3oBbIM MaposieM, GopMupyeMbiM baHKOM 71 MOATBEpKIeHUsT ycTaHOBKU/cMeHBbI [1apors.
Hogelii Ilaponp cuMTaercs ycHemHO YCTaHOBIEHHBIM Iocie BBojga OmHOpa3oBOro mapois,
HarpaBieHHoro bankom Ha Homep Tenedona corooit cBsa3u Kimmenra, ecnu takori OTHOpa30BbIi
naposib coBnagaer ¢ BBeleHHbIM KiimeHTomM OJHOpa30BBIM NapoJieM U BpPEMs €ro BBOJA HE
HCTEKJIO.



1.42. Mapoap «Aabga-Kauk» — u3BectHas Tonbko KiMeHTy mocienoBarenbHOCTh an(aBUTHO-
U(POBBIX CUMBOJIOB, CBsI3aHHAs ¢ co3AaHHbIM KinenTom JIOrMHOM, MO3BOJISIONIAsT OHO3HAYHO
npousBectn AyreHTudukanuio Knmenrta npu ucnons3oBanuu Kimentom WHrepner banka
«Aunbda-Kauky.

1.43. TlepeBoa nmo QR-koay - pa3HOBUIHOCTH MEPEBOJIOB JICHEKHBIX CPEACTB, nocTynHast B MII
«Anbha-Mobaiiny, u/wmm UatepHer-banke «Anbda-Kimk» ¢ ucnonb3oBanreM HHPOPMAIMHA B
Buae QR-kona i ocyliecTBiIeHUs IEPEBOA.

1.44. TIMH-koA - CEKpEeTHBI NEePCOHAIBHBIA HICHTU()UKALMOHHBI HOMEp, Ha3HAYaeMBbIH
Knuentom kaxmon I[IK «AnenbcuHOBasg kKapTtay B HHIAUWBHUAYAJbHOM TMOPSAJKE, SBISIOIIANACS
aHasiorom cobctBeHHopyuHOU moamucu Kmmenra. [TMH-kox camMocTOSTENBHO Ha3HAYaeTCsl U
yctaHaBinuBaercs KiimeHToM B MOpsiAKe, yCTAHOBJIEHHOM HAacTOsAIUM J[oroBopoMm.

1.45. MIun-koq AKEY — wuzBectHas Ttonbko Kimenty mocnegoBaTesnbHOCTh U3 4 (YeThIpeX)
u(pOBBIX CUMBOJIOB, HeoOxoaumas ans Bepudukauuu n Ayrentudukanuu B Uatepuer banke
«Anpda-Kmuky», ecnmu Takas Bepudukamus u AyreHTHQHUKAIMS MTPOBOIATCS IOCPEACTBOM
MoobwunbHOTO npuioxenus AKEY.

1.46. Inarexxnas cucrema — Mastercard, Mup.

1.47. TlnaTtexHblii MOOMJIBHBIA CEPBUC - CEPBUC, MPEIOCTABISIEMbIA  CTOPOHHUMH
HEKPEJAUTHBIMH, B T.4. MHOCTpaHHBIMHU, opranm3anusmu (Samsung Pay, Apple Pay, Google Pay,
Garmin Pay, Mir Pay u npyrumn), a B yactu «AlfaPay NFC» - bankom Bo B3aumosaeiictBuu ¢ AO
«HCIIK», Kiuenram, mo3BOJSIOMIUNA HCIIOIB30BaTh MOOUIIBHOE YCTPOMCTBO JUIsl MPOBEIACHUS
oruiatbl KapTOuHBIM TOKEHOM.

1.48. Tlnardopma «Alfa Message» - «Web-viewy noctynusiii B CepBrucax 00MeHa MTHOBEHHBIMH
COOOILIEHUSIMU.

1.49. IIpasuaa IIporpaMmsl - CBOJ NPABWII, ONPEACISIIONINX YCIOBUSA U MOPSAOK Y4acTHsS IO
26.06.2024 (BxirountensHO) B [Iporpamme JlosmbHocT «X5 Kiy0», pasMenieHHbIe IO aapecy:
https://club.x5.ru/docs/X5Club_loyalty rules_5.pdf?csrt=18406869979233488938, a ¢ 27.06.2024
CBOJ TpAaBUJI, ONPEACIAIONIMX YCIOBUS M TNOpsAoK ydactus B KoanumuoHHOW mnporpamme
JOSUTLHOCTH «ATICITbCHHY, YCIIOBHSI KOTOPOW pa3MeNICHBI Mo ajapecy WWw.myapelsin.ru.

1.50. Mpuaoxennss TC — MmoOUIBHBIE TPUIIOKEHUS TOProBbIx cereit Ilsarepouka, [lepekpecTok,
IpaBo0OJIAAATENIMU KOTOPBIX SBISAIOTCS cooTBeTcTBEHHO OOO «ArpoTtopr» (Topropas CeTb
«[Iarepouka») (MHH 7825706086, OI'PH 1027809237796, anpec: 191025, r. Cankr-IletepOypr,
np-kt Hesckuii, 1.90/92) u AO «TJl «Ilepexpectok» (toprosas cetb «llepexpecrok») (MIHH
7728029110, OI'PH 1027700034493, anpec: 109029, r. Mocksa, yi. Cpennss KanutaukoBckasi, 1.
28, ctp. 4).

1.51. Ilpujoxkenne AmnejJbCHH — MOOWIBHOE TNPUIOKEHHE KOIMIUOHHONW IPOrpaMMbl
JOSIIBHOCTH  «AmenbCcuH», MpaBoodnagareneM kotoporo ssisgercs OO0 «KIUD»y (MHH
9722075227, OI'PH 1247700319790, anpec:109029, r. MockBa, yn Cpeansisi KanuTHUKOBCKas, 1.
28, cTp. 4).

1.52. Ilpnaoxenue — Ipunoxenus TC u Ilpunoxenre AnenbCuH, UMEHYEMbIE BMECTE.

1.53. IIporpamma JlosiabHocTu (Ilporpamma) - no 26.06.2024 (BKJIIOYUTEIHHO) MOTHBAIIMOHHAS
nporpamma «X5 Kiy6», a ¢ 27.06.2024 - KoanuunoHHasi mporpamMma J0sJIbHOCTH «AMETbCUHY.
1.54. TIK «AnebcHHOBasi KAPTa» ° - MOMoJHsAEMas NpeIoIIaueHHas kapra Boipyuwaii+X5 Kapra-
Mastercard-Worldwide wumm Ilepekpecrok+X5 Kapra-Mastercard-Worldwide, X5 Kapra-
[Tsarepouka-Mastercard mmun XS5 Kapra-Ilepekpecrok-Mastercard, a Taxke X5 Kapra MUP,
BbIyckaemass bankom 0e3 MaTepualbHOIO HOCHUTENS, SIBISIFOIIASICS 3JEKTPOHHBIM CpPEACTBOM
I1aTeXxa, HCIOoJIb3yeMas I OCYILECTBIEHHS OINEpaluid, NpeaycMOTpeHHBIX dDenepanbHbIM
3ak0HOM OT 27.06.2011 Ne 161-®3 «O HanmoHaNBHOM MJIATEKHON cUCTeMe» (nanee — 3akoH No

300 01.10.2024 «I1K «AnenbcuHOBas KapTa»» UMeHoBaiack o tekety Jlorosopa «I1K «X5 Kaprany.
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161-®3). IIpennaznavena ajsi coBeplieHus: Pacxonusix onepanuii B nmpeaenax OcraTka JIUMUTA.
bankosckuit cuer npu Beiycke IIK «AnenscuHoBas kapra» He oTkpbiBaercsa. C 08.12.2022 r.
NpEeKpaIlaeTcs BBITYCK MOMOJHISMBIX NpEAOIUIaueHHBIX KapT Bripyuaii+X5 Kapra-Mastercard-
Worldwide u ITepexpecrok+X5 Kapra-Mastercard-Worldwide. C 31.07.2024 r. mpekpariaercs
BBIITYCK TOMOJHAEMBIX MpenoriadueHHbx kapT XS5 Kapra-Ilatepouka-Mastercard u X5 Kapra-
[MTepexpecrok-Mastercard. C 01.08.2024 r. u3 nepeuns [1K «AneascruHOBast KapTa» BBITYCKACTCS
TOJIBKO TOIOJIHsAEeMas npezoriadeHHas kapra X5 Kapra MUP. C 01.10.2024 r. npeponiaueHHas
BUpTyaibHas GaHkoBckass Kapra Beipyuaii+X5 Kapra-Mastercard-Worldwide, Ilepekpécrok+X5
Kapra-Mastercard-Worldwide, X5 Kaprsi-ITatepouka-Mastercard, X5 Kapra-Ilepekpectok-
Mastercard, X5 Kapra MUP B pexiiaMHbIX 1 HH(POPMALMOHHBIX MaTepHajax, IpU KOMMYHUKALUU
¢ KimenToMm, B ipaBuiiax CTUMYJIMPYIOIIMX MEPOIPUATHH, B KIMEHTCKUX JTOKYMEHTAX, 4 TAKXKE B
Tapudax banka MoxeT UMEHOBAThCA MPEIOIIaUYCHHAS KapTa «ATEIbCUHOBAS KapTay.

1.55. Pacxognasi omepamusi - Jro0as omepamus C ucnojb3oBaHueM PexBuzutoB IIK
«AnenbcuHoBasi kapray/ Kaprounoro tokena/ MIT «Anbda-Mobaiiny/ UaTepaer banka «Anbda-
Kink»/ JIK «AnenbCcHHOBOW KapThl», CBSI3aHHAS C OIUIATOW Y CIYTH WM COBEPLICHHEM I1epeBo/Ia
JIEHEKHBIX CPEJICTB, OCYILECTBIsIEMasi B COOTBETCTBUU € JlOrOBOPOM.

1.56. PeKBH3HTBI KapThl - COBOKYIIHOCTb BCEX WIN OTAEIbHBIX pekBU3UTOB IIK «AnenscuHoBas
kaptay», Homep 1K «AnenscunoBas kapta» (16 mudp), CVC2, cpok neiictus [1K «AnenscuHoBas
KapTay.

1.57. Caiit banka - caiit banka B Cetu MHTepHer no aapecy: https://alfabank.ru.

1.58. CepBuc 00MeHa MIHOBEHHBIMH COOOINEHHSIMH — HH(DOPMAIMOHHBIE CUCTEMbI W/WIN
IpOrpaMMbl CTOPOHHUX OpraHW3aluil, INpeAHAa3HAu€HHbIE Ul IpUeMa, Iepenadd u (WiIH)
00pabOTKM 3JIEKTPOHHBIX COOOIIEHUWH B pealbHOM BpPEMEHM NOCPEICTBOM ceTH HHTepHerT,
ycTaHoBJIeHHbIE HAa MoOunbHOM ycTpoiicTBe Kinenra.

1.59. Cerb UHTEpHET - MH)OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHAs ceTh «VIHTepHEeT».

1.60. CpeacrBa aoctyma — Habop cpenctB minsi Bepudukanmm u AyTeHTHOHKAIMHA TPUA
ucnosib3oBanun Kimentom yciayru «Ambda-Mobaiin», Mateprer banka «Anbda-Kmnky, «\Web-
Viewy; naHHbIil HA0Op B 3aBUCHMOCTH OT YCJIyrH 1o J[oroBopy MoXeT BKiIto4ath B ceds JIoruH,
[Taposns, ITapons «Anbsda-Knuk», Kox «Anspa-Mobaitny, OqHopa3oBblii maposib, BupTyanbHblii
tokeH, [Tua-kon AKEY, Kirou «Webauthny». Ecnu Cpencrsa noctymna npenoctasisitores bankom,
TO OHU BBIJAIOTCS UCKIIFOUNTENBHO JIMIY, KOTOPOMY HEMIOCPEACTBEHHO MPEAOCTABIISIETCA JOCTYII K
yeiyre «Anbpa-Mobaiin», Uatepaer banky «Anbda-Kouky, «Web-viewy - Kinenry.

1.61. Cpoxk peiicrBus IIK «AnenbcnHoBas KapTa» - CpoK, B Te4eHHE KoToporo KiimeHT moxer
ocymiecTBsATh Pacxonnsie omepanuu, Omnepanuu nonoyiHeHuss u Omnepanuu Bo3Bpara mno [1K
«ATIIeTbCUHOBAsI KapTay.

1.62. Cuer KapThl - BHYTPUOAHKOBCKUI CUET I yuyeTa DJIEKTPOHHBIX JAeHEXHbIX cpeacts [IK
«ATeNbCUHOBAs KapTay, OTKpPbITHI B baHke, M0 KOTOPOMY B COOTBETCTBUHM C TpeOOBaHUSIMU
3akoHomarenbcTBa Poccmiickon @PexepanMu M Ha OCHOBAaHMM pacnopsbkeHus Kimenra
OCYILIECTBIISIIOTCA pacueTbl B OTHOLIEHUHM OIEpallMid, COBEPUIEHHBIX C Hcnonb3oBaHueMm [IK
«ATIeTbCUHOBAsSI KapTay.

1.63. Tapudwl - cOopHUK Komuccuil banka M MX 3Ha4YeHuW#, nojexanmx ymiare Knuentom B
ClIydasiX, MPEeIyCMOTPEHHBIX HacTosmuM JloroBopoM, W/WIM UWHBIMH  COIJIALICHUSIMH,
3axsoueHHbIMH Kitnentom ¢ bankom. Tapudsr pasmerienst Ha Caiite banka B paznene «Tapudst
U JIOKYMEHTBI».

1.64. Texnoaorusi 3-D Secure - texHonorus, paspaboranHas [lmaTeXHBIMH cUCTEMaMU ISt
oOecrnievyeHus MOBBILIEHHON Oe30macHoCTH npoBeneHus Onepanuii mo 6aHKoBCKUM KapTaMm B Cetn
WutepHer. B paMkax naHHON TeXHOJIOrMM JIMYHOCTH KineHTa yocroBepsieTcst Ha cepBepe OaHka-
OMUTEHTa OAHKOBCKOM KapThl OTIPABUTEINS CIIOCOOOM, OMIPEIEIIIeMbIM TAKMM OaHKOM (Hampumep,
BBOJI ompejeneHHoro mnapoisi). CraHmapT O0€30macHOCTH IUTaTe)KHOM cucteMbl Mastercard
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Worldwide, nogmepxxuBatommii TexHojoruro 3-D Secure, mMeeT HaumMeHoBaHue Mastercard
SecureCode.

1.65. Toproso-cepBucuoe mnpeanpusatue (TCII) - ToproBo-cepBUCHOE MPEANPUSATHE, HE
ABJISIIOIIEECS HEKOMMEpYECKOH opraHusanuedl (KpoMe peluruo3HbIX U OJaroTBOPUTENIBHBIX
OpraHu3alii, 3aperuCTPUPOBAHHBIX B YCTAHOBJICHHOM MOPSJIKE, TOBAPHIIECTB COOCTBEHHUKOB
HEJIBUKUMOCTH  (OKWJIbsl), JKWIMIIHBIX, JKWJIMIIHO-CTPOUTENIBHBIX KOONEPATUBOB WIIM MHBIX
CHEUATU3UPOBAHHBIX MOTPEOUTENBCKUX KOOTIEPATHBOB, PETHOHAIBHBIX OIMEPaTOpOB, CO3IaHHBIX
B OpraHM3allMOHHO-TIPaBOBOi hopme poHa B cOOTBETCTBUH ¢ JKUIHIIHBIM KoJekcoM Poccuiickoit
@enepanun), npenocrapistomiee Kinuenty Yeayru, B ToM uyHciae ¢ ucnoib3oBaHueM Cetu
NurtepHer.

1.66. Toprossie cetu (TC) - TOproBeie ceTH, AEUCTBYIONIUE MO 0003HAYEHHUEM TOPIOBBIX CETEH
«[Iarepouxa» n/umn «llepekpecTox».

1.67. «YBenomiienue 00 omepanusax» - yciayra baHka 1o HanpaBICHHMIO YBEIOMIICHHS B BHJE
SMS-coobmenuss Ha Homep TtenmedoHa coroBoii cBsi3u KimeHTa, a Npu HAIMYUHM TaKxke
nonkioueHHoro MII «Anbda-Mobaiin» mo Hamnpaienutro Push-yBenomnenuss Ha MoOuibHOE
YCTPOMCTBO (C TMOMOIIBI0 KOTOpOro ocymiectisiercss poctyn k MII «Anbda-Mobaitny unu
ocyliecTBIsieMblil mocpenctsoM MobunbHoro npumnoxkeHuss AKEY noctyn k Uurepuer banky
«Anbda-Kmuky») n/unm yBenomienus B Buae SMS-coobmennst Ha Homep Tenedona coToBoi cB3H
Knuenra, conmepxaiero uHpopmanuio o0 omepanusx, COBEpUICHHBIX C Hcnojib3oBaHueMm [IK
«AmnenbcuHoBas Kaptay. o 05.06.2025r. (BKIIOUHUTENBHO) yCiIyTa «YBeoMIIeHHE 00 Oneparusax»
MMEHOBAJIaCh ycayroi «Anbda-Uek».

B noxymenrax banka, B Tom uncie, B Tapugax banka, a Takke B peKIaMHBIX U HH(POPMAITMOHHBIX
Mmarepuaiax, nIpu KoMmyHHKanuu ¢ KinumeHtom ycimyra «YBemomileHUs 00 OIepalusx» MOXKET
UMEHOBAThCA ycayra «Ainbda-Hex».

1.68. YnpomenHas wuIeHTHQUKANUSA - OCYLIECTBIsIEMas B CIIy4asX, YCTaHOBJIEHHBIX
@®enepasibibiM - 3akoHOM 0T  07.08.2001 Nell5-®3 «O mnpoTUBOAEHCTBUM JIeTralu3aluu
(OTMBIBaHMIO) J0XOMOB, MOJYYEHHBIX HPECTYHHBIM MyTeM, U (PMHAHCHPOBAHUIO TEPPOPU3IMA»
(manee - 3akoH Ne 115-d3), cOBOKYMHOCTh MEPONPHUSATUN MO YCTAHOBJIEHHWIO B OTHOLICHHH
Knuenra - ¢usnueckoro nmua cBelIeHUH M MOATBEPXKAECHUIO JIOCTOBEPHOCTH ITHX CBEJICHHM
crocoboM, ycraHoBiieHHbIM 3akoHoM Ne 115-@3. C 01.09.2022 VnpomieHHas uaeHTUDUKAIMIS
KnuenTos B banke He npoBoguTcs.

1.69. Yceayra - ycmyru, TOBapbl, pabOThI, pE3yibTaThl HHTEIUICKTYJIbHOW JEATEIHHOCTH,
npenocrasisieMble Kimmenty B TCII, B Tom uncne nocpeacrsom Cern MHTEpHET, omiaunBaeMble
Knuentom ¢ ucnonb3oBanueM [1K «AnenbcuHoBast kapTay.

1.70. Yuacthuuk Ilporpammel - Gpusnyueckoe 110, TpUCOEeTUHMBILIEECS K yyacTuio B [Iporpamme
B cootBeTcTBUU ¢ [IpaBunamu IIporpammel u asistomeecs aepxxarenem Kaprel YuacTHuKa.

1.71. Yar - cucremMa NporpaMMHO-alNapaTHbIX KoMILIeKcoB banka, mosBossitomas KioueHty
JTUCTAHIIMOHHO C UCTIOJIb30BaHUEM TEKCTOBOTO HHTepdeiica ocymecTBiaTh B pamkax MII «Anbda-
MoGaiiny», Uutepuer banke «Anbda-Knuk» onepauuu, npexycMoTpeHHbie JJoroBopom.

1.72. IladJoH «Aabda-Kank» — Habop peKBU3UTOB IJ1aTeka, co3aaHHbIi Knuentom B MHTEpHET
banke «Anbda-Knuky», xpausmuiics B banke u ucnonszyemblii Knuenrom mis opopmieHus
pacnopsbkeHus Ha mnepeBobl nocpeactBoM MurepHer bank «Anbda-Knuky, ycnyrun «Anbsga-
MobGaiim».

1.73. Iladaon «Aabda-Mobaii» - HaOOp pPEKBU3UTOB IUIaTeXa, co3MaHHBIM KiueHTom
nocpencteoM MII «Anbda-MoOaitny, xpansammiics B banke u ucnons3yemsiit Kinnentom s
odopmiieHus pacnopsbkeHust Ha nepeBonbl B MII «Anbda-Mobaiiny, Uatepuer banke «Anbda-
Kiuky.

1.74. JnexkTpoHHble JaeHexHble cpeacrBa (IAC) - geHexHble CpeACTBA, KOTOPHIE
npeaBapuTeNbHO MpenoctaBienbl Knuenrom banky, yuuThiBaromeMy HHGOpMAIHMIO O pa3Mepe
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NPEOCTABICHHBIX JCHEXKHBIX CPEACTB 0€3 OTKpbITHS OaHKOBCKOTO CyYeTa, IJISi HCIIOJHEHHS
JNEHEeXKHbIX 00s3arenscTB KineHnrta mepea TpeTbUMHU JIMIIAMUA M B OTHOIIEHHWH KOTOphIX KimeHT
UMEET IpaBO IEPEJaBaTh PACHOPSIKEHUS MCKIIOUUTENBHO C HCIOJIb30BAHUEM OJIEKTPOHHBIX
CPEICTB IIaTeXa.

1.75. DuekTponHoe cpeactBo miarexka (ICII) - cpeactBo u (wim) crocoO, MO3BOJIAIOIINE
Knuenty cocrtaBisiTh, yAOCTOBEpSATh M IEpPEAaBaTh PACIOPSIKEHUS B IENAX OCYLIECTBICHUS
nepeBo/ia JCHEXKHBIX CPEICTB B paMKax MPHUMEHSEMBIX (GOpM Oe3HAIMYHBIX pPacCueTOB C
UCIIOJIb30BaHUEM HH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUH, 3JIEKTPOHHBIX HOCHUTEJEH
uHpopmanuu.

1.76. «AlfaPay NFC» — ruiatexHblii MOOWIBHBIA CEpBHUC, IpeaocTaBisieMblii bankoMm Bo
B3aumoeictBun ¢ AO «HCIIK», BctpoeHHbIi B MoOuiIbHOE mpuiioxkeHne «Anbha-Mobaitny,
no3Bossitomuii Knmenty wmcnonp3oBate MoOWIIBHOE YCTPOHCTBO C ONEPALMOHHOM CHCTEMOMU
Android u ¢ ycTaHOBJIEHHBIM Ha HeM MOOMIBHBIM NIPHIIOKEHUEM «AJb(ha-Mobaim» 11 co3aanus
(BbImycka) U goOasneHust Kaprounoro TokeHa, U mpoBeneHus: omnaTtel Kaprounbim TokeHoM. B
«AlfaPay NFC» moryT 6bITh 1006aBNeHbI TOIbKO KapTouHble TOKEHBI, CO3/JaHHbIC (BBIMYIIICHHBIC)
k [IK «AnenscunoBas kapra» [LmarexxHoi cuctemsl Mup.

1.77. «AlfaPay Ecom» — nnatexHsiii cepBuc banka, npeaocrapistomuii Kiimenty Bo3M0OXHOCTb
OCYILIECTBIICHHS OIUIATHl C HCIIOJIB30BAaHMEM OAHKOBCKOW KapThl, BBIMYIIEHHOW baHkoM wnim
CTOPOHHEW KpEIUTHOW OpraHu3alueil, ToBapoB, paboT u ycayr, npuodperaembix KianeHTOM B
uHtepHer-marazuax TCII, unm usbIX miarexed, [lopsinok nmpenocTaBieHUs U UCIIOJIb30BAHUS
«AlfaPay Ecom» ycranosnen [Ipunoxenuem 6 k Jlorosopy.

1.78. «APay» («AlfaPay») — crocoObl mpoBeneHusi omnatel nocpeactBom «AlfaPay NFCy,
«AlfaPay Ecomy, a Takxe ¢ ucnonb3oBanrem QR-kona miu [TnarexHoii cebuiku yepes Cucremy
iarexeil u nepeBojioB CoepOaHKa, MpU X COBMECTHOM YITOMHUHAHUH.

1.79. CVC2 - kon 6e3omacHoctu IIK «AmenbcuHOBas kaprta», npucBamBaeMblii bankom ITK
«ATEeTbCUHOBAS KapTa», U UCIOJIb3YEMBIN I OATBEPKAeHUS PacXoqHBIX onepauui.

1.80. Near Field Communication (NFC) - texHosorust 6ecipoBOIHON BBICOKOYACTOTHOM CBSI3H
MaJioro paauyca JeHCTBUS, KOTOpas JaeT BO3MOXKHOCTh OOMEHA JTaHHBIMU MEKIY 3JIEKTPOHHO-
BBIYUCIIUTENIbHBIMU YCTPOWCTBAMH.

1.81. Push-yBenomienue - yBenomiieHue, (opmupyemMoe baHKOM, KOTOpOE HANpaBIsieTCs B
3JIEKTPOHHOM BHJie Ha MoOuibHOoe yerpoiictBo KinenTa.

1.82. SMS-coob1menne - cooOmIeHNE, HanpaBsieMoe baHKkoM B 3JIeKTpOHHOM BHIe HAa MOOHITEHOE
ycrpoiictBo KimmeHra nocpectBoM yciiyr MOOMIIbHOI coToBO# cBsi3u Ha Homep Tenedona coToBoit
cBs3u Knuenra, ykazanneiil Kiimentom npu 3akimtoueHnu Jlorosopa.

1.83. Web-view - mnporpammHoe obecrieuenne banka, u moctymHbiii B CepBucax oOMeHa
MIHOBEHHBIMHM COOOILIEHUSIMU WIM B pe3yibTare mnepexoaa u3 [lpunoxkeHudd Ha CTpaHULlYy
caiita https://Ik.myapelsin.ru cepsuc banka, npenoctaBisemsliii Kimenty mo ¢akry ero
Bepudukauuu n AyreHTHQUKALMU, KOTOPHI JaeT BO3MOXHOCTh KJIMEHTY TUCTaHIIMOHHO INPH
MIOMOUIH 3JIEKTPOHHBIX CPEJICTB CBSA3M OCYILECTBIATh ACUCTBUS U ONEPALUU, IIPETYCMOTPEHHbIE
HoroBopom. «Web-viewy, moctymHelii B pe3yibTate nepexona u3 [IpuioeHUil Ha CTpaHHUILy
caiira https://Ik.myapelsin.ru sHocutr HazBanue «JIK «AmneabcuHoBOH KapTbl». «\Web-viewy,
noctynHblii B CepBucax oOMeHa MTHOBEHHBIMHU cooOuieHusiMu, HocuT Ha3BaHue «Iliaatdopma
«Alfa Message»». Ilopsmok mpemocraBieHus u ucnoiab3oBaHus «\Web-viewy ycranosneH B
[Ipunoxenuu 4 x Hactosimemy Jlorosopy.

1.84. QR-kox - MaTpuuHbBIi KOX B BHUAE TpapuUuecKoro H300paxeHus, B KOTOPOM B
3aKOJMPOBAHHOM BHUJIE MpEJCTaBIeHa HUH(POpMAIIHs 0 peKBU3UTaX JJs ocyuiecTienus [lepeBona
no QR-koxy mnu uHast undopmarms. QR-kox, copepkamuii HHGOPMALMIO O PEKBU3UTAX IS
ocymectBieHus IlepeBoga mo QR-kony, MO3BOJSET OCYIIECTBUTh ABTOMATH3WPOBAHHBIA BBOJ
PEKBU3UTOB MepeBoja U JokeH cooTBeTcTBoBaTh 'OCT 56042-2014 «CranaapTsl (PMHAHCOBBIX
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ornepauuii. JIByMepHbIe CUMBOJIBI IITPUXOBOTO KOJA ISl OCYILECTBICHHS TUIaTeXel (PU3NIEeCKuX
JIUIL», YTBEPKACHHOMY U BBelIeHHOMY B nieiicTBue [Ipukazom Poccranmapra ot 11.06.2014 No 552-
CT.

«Webauthny» - cioco6 Bepudukamuun u Ayrentudukanuu B Mutepuer banke «Anbda-Kiuk»
MIOCPEICTBOM HCIIOJIb30BaHMS CPEACTB AOCTyNa K MOOMWIBHOMY YCTPOHCTBY - OTII€YaTKa Malibla
pyku mo texHonoruu Touch ID /Omomerpum numa mo texHosoruu Face ID wim mapons ot
MOOWIBHOTO YCTPOHCTBA. B pekiamHulx U UHGOPMAYUOHHBIX MAMepudniax, a makxdice npu
kommyHukayuu ¢ Knuenmom « Webauthn» mooxcem umenosamocs «Passkeyy.

1.85. X5 - [TAO «KopnoparuBnsiii nentp MKCS5», 3apeructpupoBaHHOE B COOTBETCTBUHU C
3akoHoAarenbcTBOM Poccuiickoit ®enepanun mno azapecy: ropox Mocksa, ymuua Cpenssist
Kanutaukosckas, mom 28, ctpoenue 4; OI'PH 1247700463911 / UHH 9722079341.

1.86. X5ID - cepBuc aBTopm3amuu X5, KOTOPBIH MO3BOJAET (PU3NUECKOMY JIMILY MPOXOIHUTH
peructpauuio W/ Wi aBTopu3anuio B lIpunokeHusX Ha YyCIOBUSX, YCTAHOBJICHHBIX B
NOJIB30BaTeNbCKOM cornamennu XS51D, pa3memeHHoM Ha caiite x5id.ru.

2.  OOmme mMo0KeHUsI

2.1. Hacrosauwmii JloroBop omnpenensier nmpasa u o0s3anHocTH banka u Knmenra, a Takxke nmopsiiok
B3aMMOJEHCTBUS U pacueToB Mexay bankom m Knmenrom npu Bbimycke u obciyxkuBanuu I1K
«ATIeTbCUHOBAsSI KapTay.

2.2. Hacrosmuii [foroBop omybnukoBan Ha Caiite banka.

2.3. Hacrosauwmii JloroBop siBnsieTcst myonuunoi odeproii (mpemnoxennem) banka ¢usndeckum
aunaM 3akarounTh ¢ bankom JloroBop B cootBeTcTBUU C M. 2 cT. 437 I'pakmaHCKOTO KOAEKCa
Poccuiickoit ®denepanun Ha YCIOBUAX, U3JI0KEHHBIX B HacTtosmieMm JloroBope. 3akiroyeHue
HacTosero /loroBopa ocyuiecTBisieTcs MyTéM MOATBEPKACHUS 3asgBUTEIEM MPUCOCTUHEHUS K
ycioBusiM J[oroBopa B WHTEpHET-aHKETe, pa3MelleHHOW Ha caiire https://alfabank.ru, wmm B
uHTepHeT-aHKeTe baHka, Ha KOTOpyIo 3asgBUTENb Nepenien ¢ caifta no 26.06.2024 BKIIOYUTEIHHO -
www.x5card.ru, ¢ 27.06.2024 — ¢ caiita Www.myapelsincard.ru unu ¢ caiita/ u3 MOOHMIBHOTO
NpUIOXKeHUs napTHepa banka.

2.3.1. Ecom 3asButens B wnensx odopmienus I[IK «AnenbcuHoBas kapTa» Tmepemen u3
[Mpunoxenus Ha pecypc OO0 «KIlJI», To 3akmouenne JloroBopa OCyIIECTBISIETCS Ha pecypce
000 «KIIJI» myreM noxaTBepkIeHUs 3asBUTENEM IPUCOENMHEHHUs K ycioBusM Jloroesopa u
BBeZieHnss OnHopa3oBoro mapons u3 SMS-cooOmienus, HampaBieHHOTo baHkoM Ha HoMep
tenedona, nepeaannbiii B bank or OO0 «KIJI». OO0 «KILI» mepenaer B bank cBeneHus o
HOoMepe TenedoHa, ¢ MCIOJIb30BAHUEM KOTOpOro 3asBUTENb Mpoluen perucrpanuio ¢ X5 ID u
BBeJIeHHOM OnHOpa30BOM mapode. J[0roBop CUMTAEeTCsl 3aKJIIOUEHHBIM M 3asBUTEIb CTAHOBUTCS
Knmrentom npu coBmasienus: BBeeHHOTO 3asButeneM OmpHopazoBoro mapost u3 SMS-coobmeHus
¢ OHOpa30BbIM MMApOJIEM, HANpaBiICHHBIM BaHKOM, MpHU YCIOBHM, YTO BPEMSI BBEIACHUS TAKOTO
OpaHOopa3oBoOro napoJsi He UCTEKJIO.

CoBepluB yKa3aHHbIE B HAcTOsIIEM MyHKTe /loroBopa neicTBusi, 3asiBUTENb NPUCOCTUHSAETCS K
HoroBopy, nmpuHumaer Bce ycioBus J[loroBopa B mnenmom. C ykazaHHOro MomMeHTa JloroBop
CUMTAETCSl 3aKIIOUEHHBIM, a 3asBHUTENb cTaHoBUTCA Kimentom. MubopMmaius o 3akIOYeHHH
JloroBopa XxpaHUTCS B anmapaTHO-IPOrpaMMHOM KoMILieKce baHka B 37IEKTPOHHOM BHJI€ HE MEHee
5 (matu) net. BeImucku U3 anmapaTHo-IporpaMMHOrO KoMILIekca banka MOryT UCONIb30BaThCs B
KayeCcTBE JI0KA3aTeIbCTB MPU PACCMOTPEHUH CIIOPOB, B TOM YHCIIE B CyJJI€OHOM MOPSIKE.



https://alfabank.ru/

Cpoxk st akienita odepThl He ycTaHoBIeH. [Ipennosxkenue MoxxeT ObITh 0TO3BaHO baHkOM B J1000#
MoMeHT. B ciydae ot3piBa odepThl, bank yBemomisier 00 3Tom KimeHTOB myTem pasmernieHus
cooTBeTcTBYMOIIEeH nHpopMmaruu Ha Caiite banka.

Ho 3akmouenust [loroBopa 3asBuTenb 00s3aH 03HAKOMHUTHCS ¢ [laMsaTkoi 00 3IEKTPOHHBIX
JCHEeXKHBIX ~ CPEIACTBAaX, pa3MelmeHHOW 1o  ccbuike  https://alfabank.servicecdn.ru/site-
upload/31/84/2366/electronic_money_mem-26102021.pdf.

2.4.  JloroBop 3akitouyaeTcst B oTHomeHuu KoHKpeTHO [1K «AnenscunoBast kapTa, BBITYIIEHHON
Knuenty bankom.

2.5. Bce Onepanuu, coBepiieHHbie ¢ ucnoiab3oBanueMm 1K «AnenbcuHoBas kapTa» ¢ yKazaHuEeM
koppekTHbIX PexBuszuroB IIK «AnenbcuHOBas KapTa», CUMTAIOTCS COBEPIIEHHBIMH CAMHUM
KinenroMm, B TOM uucie, B ciaydasx, ecinu [IK «AnenbcruHoBas kapTa» UCHONB3YETCS TPETbUMU
oumaMu ¢ BegoMa wim 0e3 Bemoma Kuomenta. Iloxg Omnepamusimu ¢ ucnonb3oBanuem 11K
«AnenbcuHoBass kapta» B JloroBope mnoHumaroTcs Takxke Onepanuu ¢ HMCHOJb30BaHUEM
PexBHU3UTOB KapThl WM CO3aHHOTO K Hel KapToyHOro TokeHa.

2.6. B coorBercTBuu ¢ 1m. 1 cT. 450 I'pakmanckoro kojnekca Poccuiickoit ®denepannn bank u
KnuenT (nanee — cTOpoHbl) TOrOBOPUIMCH O TOM, 4TO baHK MMeeT IpaBo BHOCUTbh U3MEHEHHUS B
JoroBop B opHOCTOpOHHEM mnopsanke. M3menenus, BHOcuMble B JloroBop, cTaHOBSITCS
00s3aTebHBIMY C MOMEHTA pa3MelleHus HoBoi penakuuu JloroBopa Ha Caiite banka, wim ¢ natsl,
yKa3aHHO B JloroBope /sl BCTYIJIEHUS B CUIIy COOTBETCTBYIOIIMX M3MeHeHuil. HoBas penaknus
Horosopa pasmemiaercst Ha Caiite banka.

2.7. KnueHt 00s13aH €XeTHEBHO JIIOOBIM JIOCTYIHBIM MM CIIOCOOOM, CAMOCTOSITETILHO WIIU Yepes
YIIOJTHOMOYEHHBIX JIMLI, oOpamaTthcs K banky, B T.u. Ha CaiiT banka a5 nony4deHust cBeJeHUI 0O
HOBOM pellakiiK, O BHECEHHBIX U3MEHEHUIX U (Win) aonoaHeHusx B Jlorosop w/unu Tapudsr.
2.8. B ciywae mpomonkenusi ucnonns3oBanus Kmmenrom I1K «AnenscuHoBas kapta», MO0 B
ciydyae HemonydeHuss bankom ot Knmenra B TeueHue 3 (Tpex) KaJeHAApHBIX IHEH C JIaThl
BCTYIUICHHS B CHUTY HOBOH pefakuuu JloroBopa, 1100 u3MeHeHui u (UI1) JOTIOTHEHU N, BHECEHHBIX
B JloroBop, NMCbMEHHOTO yBEIOMIIEHUs O pacTop:keHuu Jloroopa, KineHt cornamaercs ¢ Tem,
4TO BaHK CYMTAET 3TO BBIPAKEHHEM COTJIACHS C U3BMEHEHHAMH yCiI0BUi [oroBopa.

2.9. VYBegomnenue Kinenta He TpeOyeT momydenus oT KimeHTa q0Ka3aTeNbCTB MOJYYEHUs
Takoro ysezomieHus. KiueHT He BIpaBe cchlUlaThCsl Ha HE3HaHHE MHGOpManuu 00 M3MEHEHUH
u/umun  pononHeHuun JloroBopa, TapudoB B ciyuyae HEUCHOTHEHHUS WIM HEHAJJICKAIIETOo
UCIIOJTHEHUS 00513aTeNbCTB 110 JloroBopy.

2.10. Hactosamuii JloroBop o0s3areneH K UCIOTHEHUIO baHKOM M BCEMU JHIIAMH, SIBISTFOIIIUMHUCS
Knunenramu.

2.11. Ecnu mpsimo He mpeaycmorpeHo uHoe, [IK «AmenbcuHoBas kapTay, MpeAoCTaBICHHAS
Knuenty B pamkax Hacrosiero JloroBopa, siBnsiercsi coOCTBEeHHOCThIO baHka u npenHa3HaueHa
(MOXeT ucrnonb30BaThes KilmeHToM) UCKITIOUUTENHHO JUIA 1eNei ncrnonneHus Jlorosopa.

2.12. KiimeHT He BmpaBe TepenaBaTh CBOW IpaBa M OO0SI3aHHOCTH 1O J[OTOBOpY, paBHO Kak U
PexBusute [IK «AnenscunoBasi kapta» u Homep Tenedona cotoBoit cBszu Knmenra, TpeTbum
JULAM.

2.13. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIM yIepO, YOBITKM W WHbBIE HEraTUBHBIC
MOCJIEACTBHS, CBI3aHHbIC ¢ HapymeHnem Kimentom Jlorosopa.

2.14. TlpucoenunuBmuck Kk JloroBopy, KimeHT moaTrBepxkmaeT, 4To SBISIETCS TPAKIAHHHOM
Poccuiickoit  ®denepanyu, BaJTIOTHBIM  PE3UJIEHTOM (B COOTBETCTBHHM C  BaJIIOTHBIM
3aKOHOJATEIbCTBOM) M HAJOIOBBIM PE3UJEHTOM MCKIIOUMTENBbHO Poccuiickoit ®@enepanum, He
SBJIIETCS. HAJIOTOBBIM PE3HMJIEHTOM HU OJIHOM IPYrod IOPUCAMKIMH JUOO JHUIIOM 0e3 HaJlOroBOTO
pesuneHTcTBa. B ciaywae M3MEHEHMs cTaryca HajOroBOIO PE3UACHTCTBA WIM HMHOMU
npencTaBieHHoN uHpopmanuu, Knuent oOs3yercs coobmuTs o0 »ToM banky B Teuenue 30
(TpuALATH) KaJTeHIAPHBIX THEH C JaThl COOTBETCTBYIONIUX HM3MEHEHHMH U MPEJOCTaBUTh baHKy
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UH(POPMALIMIO U IOKYMEHTHI, HEOOX0JUMBbIe [T ucronHeHus bankom tpeboBanuii denepanbHOTO
3akoHa oT 28.06.2014 Ne 173-®3 «O06 0coOCHHOCTSIX OCYIIECTBICHUS (PMHAHCOBBIX ONEPAIH C
MHOCTPaHHBIMU TpaKJaHaMM W IOPUIMYECKMMM JIMLIaMH, O BHeceHuu u3mMeHeHuil B Konekc
Poccuiickoii ®enepannu 06 aAMUHUCTPATUBHBIX MIPABOHAPYUICHUSIX U MPU3HAHUU YTPATUBIINMHU
CUJLy OTJIEJIbHBIX IIOJIOKEHUM 3aKOHOAATeNbHBIX akToB Poccuiickoit denepaunn» u 'maser 20.1
HanoroBoro konekca Poccuiickoit @epepanuu.

2.15. Pa3mep xomuccuii banka 3a Beimyck u oocimyxkuBanue [1K «AnenbcuHoBast KapTay, 3a HHbIE
omepanuu B pamkax JloroBopa, ycraHaBnuBaeTcsi B cooTBeTcTBUM ¢ Tapudamu banka,
JNEHCTBYIOIIMMU Ha J1aTy COBEPIIECHUS COOTBETCTBYIOIIEH OMepaluH.

2.16. KnueHt BbIpa’kaeT coryiacue (€ciud B OTHOIIEHHHM Takoro coryacust KimeHT mpocraBui
OTMETKY B UeK-0OKCe) Ha MOTy4YeHHE pEKIIaMbl, IPEIOCTaBIeHNE eMy HHPOPMAIIUU U ITPEATI0KEHUE
YCIIYT ¥ IPOAYKTOB baHKa W/WiM TpeThUX JIMII ITyTeM HAIPaBJICHUS Ha aJjpeca HJIEKTPOHHOH! MOYTHI,
tenedoHHBIX oOpamenuii, SMS-cooOmeHnii WiM 3BOHKOB Ha TeiedOHHBIE HOMEpa, MO CETH
NOJBM)KHOM paguoTeneoHHOI CBA3M U MHBIM criocoOoM. KimeHT BrpaBe 0TO3BaTh corjiacue Ha
MOJTy4YeHUE PEKIIaMbl, MPeIOoCTaBlIeHuE eMy MH(OpMalMKU U TPEJIOKEHHE YCIYT U MPOIYKTOB
banka w/uimm TpeThUX JIUII ITyTeM oOpalieHus B oTaeiaeHne banka.

2.17. KnaueHT BbIpakaeT COrjlacMe M YIOJIHOMOYMBAaeT baHK MpeaoCTaBisITh MOJHOCTBHIO HIIU
YaCTUYHO CBEJICHUS, COCTaBJISAIOLIME OaHKOBCKYIO TalHY, TPEThUM JMIaM-apTHepaM baHka, ¢
KoToppiMM Yy baHka 3akiroueHbl coryameHuss o KOH(HUACHIMAIbHOCTH W HepasrJalleHUH
uH(popMaluu:

2.17.1. ocymecTBuBLINM IpuBiiedeHne Kirenra Ha o6cnykuBanue B bank u/ wiu st opopmiieHus
OTIENbHBIX OAHKOBCKHX YCIIYT U MPOIYKTOB;

2.17.2. oxa3pIBaOIIUM yCIYTH U (UJIH) BBITOIHSIOIUM PaOOTHI IO pa3padoTke U (UiH) JopaboTke
IPOTPAMMHOTO  OOECIEUeHUs, HCIOJIb3yeMOro baHKOM, yCIyrm 10 HAacTpOHKE TaKoro
IPOrpaMMHOTO OO€ClieYeHHs] W YCIYTM 10 €ro TEeXHHYECKOMY COMPOBOXKICHHIO, /WU
OKa3bIBAIOLIUM baHKy KOHCYJIbTallUOHHBIE YCIYTH;

2.17.3. nns ueneit HauucneHus: KinueHty u ydera GOHYCHBIX €IMHUL) NPEAOCTABICHMS BBIILIAT/
MOOIIPEHUH TIPU TPOBEIECHHUH COOTBETCTBYIOIIMX AaKIMHA WJIA WHBIX CTUMYJIHPYIOIINX
MEpPOIIPUATHM NpU ydacTuu banka.

2.18. DnekTpoHHBIE JEHEXHBIE CpPEICTBA HE IOJUIEKAT CTPAXOBAHHUIO B COOTBETCTBUH C
nonoxkeHusmMu denepansHoro 3akona ot 23.12.2003 N 177-®d3 "O cTpaxoBaHHH BKIAJA0B B 0aHKaxX
Poccuiickoit deneparun’.

3. IMpeamet [Jorosopa

3.1. B pamkax Hactosuiero JloroBopa baHk oka3bIBaeT yciIyru 1o BhITYCKY U oOciyxuBanuto [TK
«ATIeIbCHHOBAS KapTay, B TOM YHCIIE:

3.1.1. Bremyck IIK «AnenbcuHoBas KapTa»
nopsiike, onpeaeneHHoM 1.2.3 Jlorosopa,
3.1.2.Bpijaua HaIMYHBIX JEHEXKHBIX CpPelCTB ¢ ucnoib3zoBaHueM [IK «AmnenbcuHoBas kapra» C
Y4ETOM OTPaHHYECHUH, YCTAaHOBIECHHBIX JloroBOpOM;

3.1.3. KonBepTanusi IeHeKHBIX CPEACTB MPH ONepalHsxX OIIaThl TOBApOB/paboT/yCIIyT MU Bbliadye
HaJUYHBIX JICHeXKHBIX CpencTB ¢ ucnosibzoBanueM [IK «AmenscuHOBas kapra» (B ciydasx,
ycTaHOBJIEHHBIX JloroBopoMm);

3.1.4.TlpenocTaBieHne yciayru «YBeIOMIICHHAE 00 OIeparusax»;

3.1.5.1lpenocrapnenne MII «Anbspa-MobGaitn», Murepuer banka «Anbda-Knuk» B mopsixe,
npeaycMoTpeHHoM [loroBopom;

3.1.6.1IpenocraBnenue «Web-view;

3.1.7.TIpenocrapnenne Boimucku mo [1K «AmnenbcuHOBasE KapTay.

4 0 pacCHopPAKCHHUIO 38.5[BI/ITCJ'I${, MNOoJaHHOMY B

4 Kpome MIT «Anbda-Mobaiiny.
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3.2. Tlomumo yka3zanubix B 11. 3.1. JloroBopa ycnyr, bank nmpenocrasnser KinneHTy BO3MOXXHOCTD
OCYILIECTBJICHHUS CICAYIONIUX ACHCTBHIA:
3.2.1.Tlonyuenue KnueHToM, B T.4. HA OCHOBAHUU €T0 3a1poca, PEKBU3UTOB BHIMyIICHHON bankom
IIK «AnenbcruHOBas KapTa» B MOPSIKE, ONPEICICHHOM pa3aeinom S HacTosiero JJorosopa;
3.2.2.Haznauenue [IMH-koxa k [IK «AnenscunoBas kapTay,
3.2.3.Cmena [TMH-kona k I1K «AnenscuHoBas kapTay,
3.2.4. bnokuposka/pa3onokupoBka [1K «AnenscuHoBas kapTay,
3.2.5.TTonyuenne nadopmanuu 06 Ocrtatke mumuta [1K «AnenbcuHOBast KapTay,
3.2.6.CoBepiienue Ormepanii mo mepeBoAy ACHEKHBIX CpPEACTB C Y4E€TOM OrpaHHYEHUM,
onpeneneHubix B 3.5, 3.10 JloroBopa (IOCTYNHO TOJIBKO IOCie MpoxoxaeHus KiueHtom
npoueaypsl YmnpouieHHoW wuaeHtudukauuu). [lopsamox coBepuieHuss KiveHTOM BHEHNIHMX H
BHYTPEHHHUX IEPEBOJOB JCHEXHBIX cpeAcTB mnocpeactBom MII «Anbda-Mobaitn», WuTepHeT
banka «Anwda-Knuk» ycranosneHn B Ilpwnoxenun 3 k Hacrosimiemy JloroBopy, mocpeacTBOM
«Web-view» (moctymnHo Tonbko mocpenactsoM JIK «AnenbcuHoBO# KapThi») - B [Ipunoxkenun 4 k
HacTosemMy Jloropopy
3.2.7.Cosepmenue Oneparuii nononHeHust [IK «AnenbcuHoBast KapTa» ¢ y4eTOM OTpaHUYCHUH,
onpeaeneHHbIX mn.m. 3.4, 3.5. Jlorosopa;
3.2.8.OcymectBnenne uHbIX omepanmii 1mo IIK «AmnenbcuHOBas KapTay, HPEAYCMOTPEHHBIX
JloroBopom.
3.3. Pacxomnwie onepanuu mo [1K «AmnenscruHOBas kapTa» coBepriaroTcs B npexaenax Ocrarka
JUMHTA B YCTaHOBJICHHOM J[OroBOpoM MoOpsiaKe.
3.4. bank obecrieunBaetr nposenenne Onepanuii mo 1K «AnenscuHOBas KapTa, BBITYIICHHON
0e3 npoBeaeHus YpoineHHo! uaeHtudukanuu Kimenra ¢ yueTom cieayonux orpaHI4eHui:
3.4.1. MakcumanpHas cymMa ojiHo# Omnepartuu norostHeHus - 15 000 (msaTHaAIATE ThICSY) pyOIei
pu ycioBuH, uTo OCTaTOK JIMMHUTA B J1F000I MOMEHT BpeMeHu He mpesbimaet 15 000 pyo.;
3.4.2. MakcumanbHasi cymma Jutst Becex Onepariuil omoJHeH!s 32 OJJMH KaJleHAapHbIN Mecs - 40
000 (copok ThIcs4) pyOIeit;
3.4.3. MakcumanbHas cymma ogHoi Pacxomnoit onepanuu - 15 000 (msaTHaAaTh THICSY) pyOIIe.
OrpannyeHre Ha MaKCUMaJIbHYIO CyMMY 0/1HOM Oneparuu Bo3Bpata — 15 000 (msaTHagaTh THICSY)
pyo6neit Poccuiickoit deneparuu, He npeBbimaoilyr0 OCTaToK JTUMUTA;
3.4.4. MakcumanbHas cyMMa PacxoHbIxX omeparuii 3a onuH kaneHaapHeiid mecsir - 40 000 (copok
TBHICSTY) pyOJe;
3.4.5.Pacxonnbie omeparuu, cBszaHHble ¢ omnatod Ycmyr TCII, co3maHHBIX 3a mpenenaMu
tepputopuu Poccuiickori denepannu, HeE OCYIIECTBISIOTCS;
3.4.6.Pacxonuble onepanuu no nepesony OJIC B mojb3y HEKOMMEPUECKUX OpraHU3alil, He
OCYIIIECTBIISAIOTCS;
3.4.7.He nomyckaetcs orutara Ycuyr B TCII, ocymiecTBiastomumx:

— IIPUEM JIOTEPEMHBIX CTABOK, 33 MCKIFOYEHUEM BCEPOCCUICKUX FOCYIAPCTBEHHBIX JIOTEPEH,

MIPOBOAMMBIX B pEXKHME PEaIbHOTO BPEMEHU;
— TMpUeM IUIaTeked 3a JoTepeiHble OWieTbl, KBUTAHUMU U MHBIE JOKYMEHTHI,
yIOCTOBEPSIOLIME MPAaBO Ha y4acTUE B JIOTEPEE;

— TIPUEM CTABOK JUISl y4aCTHUs B a3apTHBIX UTPaX.
3.5. bank obecneunBaet nposenenue Onepanuii no [IK «AnensciuHoBas KapTay, BBITYIIEHHOH C
npoBeJeHNeM YTpoleHHo! naeHTudukanuu Kivenra ¢ yaeTom cieayomux orpaHudeHHn:
3.5.1. MakcumaineHas cymma ogHoit Onepanuu nomnonseHust - 100 000 (cto Teicsy) pyOuneit, npu
ycioBuH, uto OCTaToK JUMUTA B JIt000H MoMeHT Bpemenu He mpesbiiiaet 100 000 (cto Thicsy)
pyoneii;
3.5.2. MakcumanbHas cymma Jutst Beex Onepariiii mormoHeHus 32 OIMH KasleHaapHbIi mecsty - 200
000 (nBecTH ThIcAY) pyOIIeH;
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3.5.3. MakcumaipHast cymma onHo#M Pacxonnoii onepanuu - 100 000 (cto Thicsu) pyoueii;
3.5.4.MakcumanbHass cymMmma Pacxomubix omepamuii 3a onauH KaneHmapubii mecsir - 200 000
(mBectu ThICcSY) pyOsielt. OrpaHnyYeHe Ha MAaKCUMATBHYIO cyMMYy ofHoi Oneparuu BozBpaTta — 100
000 (cto TeICSIY) pyOeit Poccuiickoit Deaepannu, He MPEeBHIIANTy0 OCTaTOK JIMMHTA;
3.5.5.MakcumanbHas cymma PacxonHoii onepanuy 1o CHATHIO HAIMYHBIX JIEHEKHBIX CPEICTB 32
OJIMH KajieHaapHbIi 1eHb - 5 000 (1ATh ThICSAY) pyOJIeH;
3.5.6. MakcumanbHas cyMmma PacxoqHbIX ornepanuii Mo CHATUIO HATMYHBIX JIGHEKHBIX CPEICTB 32
oauH KaneHaapHbii mecsi - 40 000 (copok Teicsd) pyOJIei;
3.5.7.Pacxonnpie omepanuu 1o mepeBoay DJIC B 1moyib3y HEKOMMEPUECKHX OpraHM3aluid, He
OCYILIECTBIISAIOTCS;
3.5.8.He nomyckaercs ormnara Yciyr B TCII, ocymiecTBiasomux:

— IIPHUEM JIOTEPEUHBIX CTABOK, 332 UCKIIFOUEHUEM BCEPOCCUNCKUX FOCYJapCTBEHHBIX JOTEPEH,

IIPOBOJIUMBIX B PEKHUME PEATBHOIO BPEMEHU;
— TIpUeM IUIaTeked 3a JoTepeiHble OWieTbl, KBUTAHUMU U MHBIE JOKYMEHTHI,
YZIOCTOBEPSIOLIME MPAaBO HAa YYaCTUE B JIOTEPEE;

— IIPUEM CTaBOK JUIsl y4acTHUsl B a3apTHBIX UTPaX.
3.6. Omepauuu u AeiictBusi, kKoTopeie KineHT moxeT mpoBoauTh nocpeactBoM MII «Ambda-
MoGaiiny», Uuteprer banka «Anbda-Kmmky:
- YKa3aHue WIM U3MEHEHHE YKa3aHHOTO PaHee aJipeca 3JIEKTPOHHOM MOYTHI;
- TIOAKITIOYEHHE/OTKIIIOUeHHE HarpasieHuii Push-yBemomuienuii, copepkammx OgHOPa30BBIMA
napoib. [lpu otkimrouenun Push-yBenmomnenuii Kinenty nanpasisercss OgHOpa3oBbIid Mapoiib B
cocraBe SMS-coobmenus Ha Homep tenedona cotoBoit csizu Kinenra,
- TIpOBEIECHHE orepanui ¢ ucnoib3oBanueM lllabmona «Anbda-Mobaitn», [labnona «Ainbda-
Kk,
- OCYILIECTBIICHHE ABTOILIATEKEN;
- ynanenue [1labnonoB «Anbsha-Mobaiiny, [1labnonoB «Anbda-Kiuk», ABTOIIATeKEH;
- MIOATh 3asBJICHUE Ha MOIKIIOUEHHE YCIyTH «YBeloMiieHre 06 onepanusx» Boibop/nu3menenue
BapHaHTa MOJANKCKH Ha yCIYyTry «YBeAOMJIEHHE 00 onepanusix;
- TOJKJIIOYUTH/OTKIIOYNTh JOCTaBKY yBedomJeHMH uepe3 CepBuUC OOMEHa MIHOBEHHBIMU
coobmenusiMu (eciiu KimeHTOM monkirodeHa yciiyra «YBemomieHue o0 orepanusx», TO 3TH
YBEJIOMJICHHSI BKIIIOYAIOT B c€0s M yBEJIOMJICHHS B paMKaX YCIIyTH « Y BeIoMIIEHUE 00 OIepariusx»»)
B Topsake, npeaycmorpeHHoMm 1. 16 Ipunoxenus Ne2 x JloroBopy (IOCTYIMHO TOJBKO
MOCPEACTBOM ychyTu «Anbha-Mobaitny);
- u3menenue Homepa tenedona cotoBoit csizu Knuenra,
- IOJTy4aTh HH(POPMALIHIO O CTaTyCe PACCMOTPEHHUs HampaBieHHOro B baHk oOpariienus, a Takxe o
IPUHITOM baHKOM penieHuu 1o oOpaleHuIo;
- IpeocTaBnATh B baHk uH(popMaIuio, a Takke JOKYMEHTHI, 0 TpeOoBaHMio baHka;
- OJIaTh 3asIBJICHUE O 3ampeTe Ha u3MeHenne Kogooro ciosa uepes Kl
- I0/1aTh 3asBJICHHE HA OTMEHY paHee opopmieHHoro Kinrenrom nocpeacrsom Yara 3asBieHus o
3anpete Ha u3MeHenne Komosoro ciosa uepes KII;
- IOJIKJIIOYUTH yCIyry «Anbda-Mobaiimy;
- osTy4uTh nHpopmalunio o rotoBHOCTH JIK «AnenbcuHoBas kapray,
- nostyuuth nHpopmanuto 06 Ocratke mumuTa Ha CYeTe KapThl.
3.7. Omepanuu u nedcTBHs, KoTopble KIMEHT MOXKET TpOBOIUTH THocpencTBoM Yara mpu
ycnoBuu npoxoxaeHus Kivenrom Bepudukanuu u AyreHTU(UKAIMY B TOPSIIKE, YCTAHOBICHHOM
[TpunoxenueMm | x HacTosmemy Jlorosopy:
- OoCymIecTBUTh pa30nokupoBky I[IK «AmenbcuHOBas kapra», paHee 3a0JIOKUPOBAHHOW MpH
OoOHapyXeHUH WJIM BO3HUKHOBEHHUS MO0A03peHHil y baHka O HeEnpaBOMEpHOCTH MPOBOJAMMBIX
onepauuii ¢ ucnonszoBanueM I[IK «AmnenscunoBast kaprtay/ 3abnokupoBaHHON B MII «Anbda-
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Moo6aiin» Kimmenrom;
- 0obopMUTH IpETEeH3UI0 1o obciyxuBanuio Kirenra B pamkax Jlorosopa;
- mojath pacnopsbkenue o OnokupoBke nocryna B MII «Anbda-MobGaitn»y/ B UnTtepHer bank
«Anbda-Kmuk»/ B « Web-view» (mocrymnHo nocpeacrsom Ilnardopmsr «Alfa Message»);
- 10/1aTh pacnopsbkeHue Ha 3akpbitue [IK «AnenbcuHoBast KapTay.
3.8. Omepauuu u aeiictBus, kortopele KineHT MoxeT mpoBoauTh nocpeactBoM «Web-viewy,
onpezenensl [Ipunoxennem 4 x Jlorosopy.
3.9. B cimywae npekpamenus naedctBus [loroBopa wunmum IIK «AnenscuHoBas kapra» IO
OCHOBaHUsIM, npeaycMoTpeHHbIM J{loroBopom, I1K «AnenbcruHOBast KapTay, BBITYIICHHAS] B paMKax
JloroBopa, cTaHOBUTCSI HEAEHCTBUTENBHOM U1 coBeplieHuss Onepanuii ¢ €€ UCI0JIb30BAHUEM.
3.10. lna KnuenToB, He mpomenmux YmupouieHHyro uaeHTudukanuo no 1K «AnenscuHoBas
KapTa» u/unu nocpeacrsoM Uutepuer banka «Anbda-Knuky, n/nmm MIT «Ansha-Mobaiiny, u/umm
JIK «AnenbCHHOBOM KapThl» 3allpeniaeTcs:

— OCYUIECTBJIATH MEPEBOJ] ICHEKHBIX CPEACTB Ha OaHKOBCkHe cyeta KimeHTa u/uinm TpeThbux

JIUII, B TOM YHKCJIE NIEPEBO/ 10 PEKBU3UTAM/HOMEPY TeledoHa/HOMEPY KapThl;
— coBepuath Pacxonnsie oneparuu 3a Yceiayru TCIL, coznanHoro 3a mpenenaMu TeppUTOPHH
Poccniickoit denepanuu B COOTBETCTBUU C 3aKOHOAATEIILCTBOM HHOCTPAHHBIX F'OCYAApCTB.

3.11. [IpoBenenue Onepanuii MO MOJIYYEHUIO HAJTMYHBIX JEHEKHBIX CPEJICTB B OaHkoMmarax banka
¥ B 6aHKOMATax GaHKOB-HAPTHEPOB®:
3.111. nmna IIK «AmnenbcuHOBasi KapTa», BBINYIIEHHON 0e3 mpoBeneHUs YIPOIIEHHOMN
UACHTU(PUKAIIY - HE OCYILECTBIISIETCS;
3.11.2. nmna IIK «AmnenbcuHOBass KapTa», BBINYIIEHHBIX C MPOBEACHHUEM Y TIPOIIEHHOM
uaeHTudukanuu - He 6osee 5 000 (AT ThICSY) pyOJIeii B TEUEHHE OJJHOTO KaJICHAAPHOTO JHS U HE
6omee 40 000 (copoka Thicau) pyOseil B TedeHHE OAHOTO KaJeHAapHOTO MecsIa.
3.12. Ycnyru, okaseiBaemble bankom o Jlorosopy, orraunBaroTcs KiiMeHTOM B COOTBETCTBUU C
ycnoBusimu JloroBopa B pazmepe, ycranoBieHHoM Tapudamu banka.
3.13. B wactu, He yperynupoBaHHOW HactosmmM JloroBopom, ucrnonb3oBanne Kimentom ITK
«AIleTbCUHOBAsE KapTa» W oOpraHuM3anus pacd€roB mno OmepanusM, COBEPIIEHHBIM C €€
HCITOJIb30BAaHNUEM, PETYIMPYIOTCS IEHCTBYIOINUM 3aKoHOAAaTeIbeTBOM Poccniickoit denepanun.

4. Onucanne IIK «AneabcuHoBasi KapTay

4.1. TIK «AnenscuHoBasi kapta» sasisercs oxaHoBpemMeHHo OCII u Kaproit VYuacTHuka
[Tporpammel, 1 no3BosigeT KinueHTam cocTaBiATh, yIOCTOBEPATh U MEPEAaBaTh PaclopsHKEHUs B
nensx nepesona OJIC, coBepmiaTe HHBIE ONEpaluM, NPEAYCMOTPEHHBIE AEUCTBYIOLIMM
3aKOHOJIaTeNIbcTBOM Poccuiickoi denepannn, a TakKe KOMUTh U TPATUTh baJlibl B COOTBETCTBUU C
[TpaBuiiamu IIporpaMMel JIOSUIBHOCTH.

Peructpanma Kiumenra B kawecTtBe VYuyacTHuka [IporpamMMmbl NpOU3BOAUTCA B MOPSIKE,
YCTaHOBJIEHHOM IpaBuiiaMu IIporpammel, n HacTosAmmM JoroBopom He perysnpyercs.

4.2. JloroBop OaHKOBCcKOro cuéra s coBepiieHuss Omnepanuii ¢ wucmonb3oBanuem [1K
«ATIenpCUHOBAsI KapTa» B paMKax HacTosulero JloroBopa He 3akiroyaeTcs.

4.3. Bamora [1IK «AnenscuHoBas kapta» - pyons Poccutickoit denepanum.

4.4. OcraToK JIMMHUTa HE TOJUICKUT CTPAXOBAHUIO B COOTBETCTBUH ¢ DeaepanibHbIM 3aKOHOM OT
23.12.2003 Ne 177-®3 «O cTpaxoBaHuH BKIaI0B B OaHkax Poccuiickoit @eneparumy. [IpomeHTsI
Ha Octarok 1MMHUTa baHKOM HE HAUUCIISIFOTCS.

45. HUcnone3ys IIK «AnenscuHoBas KapTa», KiMeHT NOATBEpXKIAaeT CBOIO IOJHYIO
MIPaBOCIIOCOOHOCTh M J€ecrocOOHOCTh, a Takke To, 4ro KimeHT mnpenynpexiaeH o006
OTBETCTBEHHOCTH 3a TPEJOCTABICHHE HEJOCTOBEPHONH WH(POPMALIMM B COOTBETCTBUU C
3aKoHoJaTenbCcTBOM Poccuiickuii denepanum.

% Crincok 6aHKoB-IApTHEPOB pasMelleH Ha caitre: alfabank.ru/atm
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4.6. Jlo ycmemHoro mpoxoxiaeHus Kmuenrom VYmporieHHod wuaeHTUGuKamu Onepanun
nonoiHenus 1K «AnenbcuHoBas KapTa» OCYIIECTBISIOTCS TOJBKO COOCTBEHHBIMHU JIEHEKHBIMU
CpeACTBaMU C JPYrux 0aHKOBCKHMX KapT M OaHKOBCKHX cueToB KimenTa.

47. TIK «AmnenbcuHoBas kKapta» Bbimyckaercs 0Oe3 I[IMH-koma. Jlns wucnonb3oBanus [1K
«AnenbcuHoBasi kapta» Kiment pomken Haznauntb [IMH-kon B «Web-viewy nim B MIT «Anbda-
Mobaiiny», Matepuer banke «Anbda-Kauky.

4.8. llepBonauansHoe npenoctasneHue [1K «AmnenbcuHoBast KapTa» MOXKET HPOU3BOIUTHCS 0e3
MIPOBEICHUS YTIPOIeHHON naeHTHGuKanuu KiineHTa B COOTBETCTBUU ¢ TpeOOBaHUAMHU 3akoHa Ne
115-@3 u 3akona Ne 161-D3.

49. KimeHr corjamaercs ¢ TEM, YTO HECET OTBETCTBEHHOCThL 3a wHcrmoab3oBanme [IK
«ATeTbCUHOBAsI KapTa» M COXPaHHOCTH/0€30MacHOCTh MOOMIIBHOTO YCTPONCTBA, Ha KOTOPOM
ucnonb3yercs «Web-viewy, Uarepuer bank «Anbda-Kiuk», u/unm Ha koTopoe ycranosiieHo MIT
«Anbda-Mobaiin», B KoTopbix ucnosb3yercs [1K «AmnenscrHOBas KapTa», a TAKXKeE 3a 3aIIUTY OT
J0cTyna K HUM IIOCTOPOHHUX JIULL.

4.10. B cnyuae, ecnu B pe3yibTare BoinonHeHus: Onepanuii mononHeHuss Ocratok numura Ha [TK
«ATnenpCUHOBasI KapTa» MPEBbICUT YCTaHOBJIEHHBIE J[0oroBOpoM orpaHnueHus, To baHk oTka3bIBaeT
Kinuenry B coBepuiennn takot Onepanuu nornogHeHUs .

4.11. llononnenue 11K «AnenbcuHoBast KapTa» NOATBEPKIaeTCsl baHKOM IyTeM NpeaocTaBlIeHUs
Knuenty noareepxknaatomiero yBeaomieHus B Bujae Push-yBegomnenus wiun SMS-cooOmenus, a
takxe nHpopmanmu 06 m3menenun Octarka mumuta B MIT «Anbha-Mobaiiny/B «Web-viewy/ B
Nutepuer banke «Anbda-Kouky.

4.12. B cnyuae, ecnu BeinmosiHeHne PacxoaHoi onepanmu o [1K «AnenscuHoBast KapTay MpuBeIeT
K MPEBBILIECHUIO JUMHUTOB coriacHo 1.3.4, m.3.5. JloroBopa, To baHk OTKa3bIBaeT B COBEPIICHUH
takoi PacxomHoii onepanumu.

5. Hopsanok Beimycka IIK «AneibcuHoBasi kapTa» u npenocrabjienuss Peksuszutos IIK
«ANeJbCUHOBAS KApPTa)

5.1. bank Beimyckaer Kimenty IIK «AmnenbcuHOBas KapTa» Ha OCHOBaHMU PACHOPSDKEHUS
3asBUTENS, IPEICTAaBICHHOTO B baHk B mopske, npeaycmorpeHHoM 1. 2.3 JloroBopa. B mo6oit
MOMEHT BpeMeHH y KirenTta MoskeT ObITh TObKO oHa feiicTytomas 1K «AnenbcuHoBas kapTay.
5.2. Ecmu Knuenry panee Obua BeIymieHa u neictyet apyras [1IK «AnenscuHoBast KapTay Win
[Tudposas kapTa B COOTBETCTBUH ¢ JJoroBopoM 0 mopsijike Belltycka u oocinyxuBanus «L{upposoii
KapTh», Beiyck 1K «AnenscuHoBast kapra» baHkoMm He ocyIiecTBiseTCs.

5.3. OnnoBpemenHo c¢ BoimyckoM [IK «AmnenbcuHoBas kapra» KimeHTy npenocTaBiseTcs
BO3MOXXHOCTh OQopMiieHHsI 3asBKM Ha BbiMyck JIK «AmnenbcuHOBas KapTa», MpU YCIOBUHU
npucoeuHeHus K JloroBopy 0 KOMIUIEKCHOM OaHKOBCKOM 00CTyXHBaHUU (u3ndeckux auil B AO
«AJIb®A-BAHK» (nanee - JloroBop KbO) 1 0TKpBITHS TEKYIIETO CUYETa, K KOTOPOMY BBIITYCKAaeTCs
JK «AnenbcuHoBasi KapTa». YCJIOBUS BbITycka U oOciyxkuBanus JIK «AnenbcuHoBas kapta» u
TeKy1iero cuera ycranonyieHnsl JJorosopom KBO.

KnueHT O3HakoMJIEH W COIJIaceéH € TeM, 4To mocie odopMmileHUs 3asiBKM Ha BeImyck JIK
«AnenscuHOBas kapta» u 3akiatouenus [Jorosopa KbO Knuenty bankoM MoskeT ObITh BblJaHa:

- 1K «AnenbcuHOBas KapTa» Ha MaTepUAIbHOM HOCUTENE C yKa3zaHHeM (aMWIMU U UMEHH
JiepaKaTensi, HOMEpP KOTOPOM COBITaaeT ¢ HOMEPOM paHee BblntynieHHoU eMy [IK «AmnenbcuHoBas
KapTa», Win

- 1K «AnenpcuHOBasi KapTa» Ha MaTEpPHAIBHOM HOCHUTENE 0e3 yKazaHus (paMUINd U WMEHHU
JepKaTessd, HOMEp KOTOpOMl HE COBNAJaeT € HOMEpPOM paHee BalnylleHHOM emy [IK
«ATIeTbCUHOBAsI KapTa», U JOTOJIHUTEIBHO K HEl MOTYT OBITh IPEIOCTABIIEHBI PEKBU3UTHI BTOPOil
JK «AnenbcuHoBas kapTa» (K TOMY e TEKyIIeMy cueTy) 06e3 mMaTepuaIbHOro HocuTelns u 0e3
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yKazaHus (paMuIMy U UIMEHU JIepKaTessi, C TEM e HOMEPOM, KOTOPBIN ObUT y paHee BBIMTYIICHHON
emy 1K «AnenbcuHoBas KapTay.

5.4. IIK «AnenbcuHOBas KapTay, BbIITYIIEHHAs B pamkax JloroBopa, MpeKpalaeT AeicTBOBATh B
CJEIYIOILEM MOPSAIKE:

5.4.1. B nary 3akmouenus JJorosopa KbO (kpome ciydast, mpenycMoTperHoro 11. 5.4.2 Jloroopa),
B ciydae nosnydeHus: Kimmenrom JIK «AnenbcuHOBasi KapTay, BBITYIIEHHOW B COOTBETCTBHM C II.
5.3. macrosmiero [Jorosopa. B atom ciiydae Knuent nopyuaer banky coBepmuTh nepeBo OcraTka
aumuta 1o IIK «AmnenbcuHOBass kapTa» Ha TEKyUIMd cyeT 3Toro ke KimeHrta, Kk KOTOpomy
BointynieHa [IK «AnenscuHoBas kapTay, B Aaty 3akitoueHus Jlorosopa KbO;

5.4.2. B nary otkpbeiTast Knmnenty Ha ocHoBanuu 3axmoueHHoro Jlorosopa KbO tekymiero cuera,
K KoTopoMmy BbinylieHa JIK «AnenbcuHOBast KapTay»; JaHHOE yCIIOBUE MPUMEHSETCS TOJIBKO IIPU
3aximouennu Knuenrom Jlorosopa KbO ¢ nenbio o0cmyKuBaHus B paMKax 3apIUIaTHOTO MPOEKTa
panee natel oOpameHus Knumenta B bank c¢ menpto momydenus [IK «AmenbcuHOBas kapTay,
3aKa3zaHHOM ogHOBpeMeHHO ¢ IIK «AnenscuHoBas kKapTay.

B stom cnyuyae Kimenty Bbinaercs [IK «AmnenbcuHOBast kapTa» Ha MaTepUATIbHOM HOCHUTEINE C
yKazaHueM (aMWINM W HMMEHHU Jep)KaTessd, HOMEpP KOTOPOH COBIAJaeT C HOMEPOM paHee
BbINylIeHHOU eMy [IK «AnenbcuHoBas kapTay.

Knuent nopyuaet banky coBepruth nepeBoa Ocrarka sumuta o [IK «AnenscunoBast kapta» Ha
TEeKylui cueT 3toro ke Knuenra, k koropoMy BbinymieHa JIK «AmnenbcuHoBas KapTa», B JaTy
oTkpbITHs Kinenty Ha ocHoBanuu 3axiitoueHHoro Jlorosopa KbO Tekyiiero cyera, kK KOTOpomMy
BhinyiieHa /IK «AnenbcuHoBas KapTay.

5.5. Bo Bcex ocrambHbIX ciy4asx, Kpome npeaycMoTpeHHbix 1.5.4. Jlorosopa, IIK
«ATeTbCUHOBAsT KapTa» NPOAODKAeT NEHCTBOBAaTh U OOCIY)KMBAThCSI B paMKaX HACTOSIIETO
Jorosopa.

5.6. IIpenoctaBnenue PexBusutoB IIK «AmnenbcuHoBas kapra» ocyiecTBiseTcss bankom mpu
obpamennu Kinenra B «\Web-viewy/ 8 MIT «Anbpa-Mobaiiny/ B Uatepaer bank «Amnbda-Kinnk»
TOJIBKO IOCIIE 3aKiIroueHus Hacrosiero Jlorosopa u Beimycka [1K «AnenscruHoBas kapTay.

5.7. PexBuszutsl [1IK «AnenscunoBas kapta» gocTynHbl Knuenrty:

5.7.1. Yepe3 «Web-view» - Bank Ha orpaHudYeHHOe Bpemsi OTOOpakaeT HH(pOPMAIMOHHOE
cooOuieHue, coaepxaniee MackupoBaHHbI HoMep 1K «AnenbcunoBast kapTay, cpok aeiictBus [TK
«AnenpCUHOBasE KapTa» W KHONKY «moka3ate CVCy», mpum Haxaruum Ha kotopyro CVC2
oToOpaXkaeTcst Ha orpaHudeHHoe Bpems. [[ns momyuyenus nonHoro Homepa [IK «AnenbcuHoBas
kapTa» KiMeHT HaKuMaeT Ha KHONIKY «O0TOOpa3uTh CKPBITYIO YacThy, MOCJE YEero MOJHBIM HOMEp
[1IK «AnenbcuHoBas KapTa» 0TOOpakaeTcs Ha OrPAaHUYEHHOE KOJIMYECTBO BPEMEHH;

5.7.2. B MII «Anbda-Mobaiin»/ Uatepuet banke «Anbda-Kinky» - baHk Ha orpaHUYeHHOE BpeMst
otoOpakaeT MH(pOpPMaLMOHHOE coolleHue, conaepxkaiiee Homep IIK «AmnenbcuHoBas kapTay.
OtnensHo bank B MIT «Anbda-Mobaiiny/ Uutepuer banke «Anbda-Kinnky Ha orpanndeHHOe
BpeMsi oToOpakaeT wuH(popmamnmoHHOe coobmienue, coaepxkamee CVC2 (ans ortoOpaxkeHHs
nH(popmanmoHHoro coobmenus, coaepxkamero CVC2, HeoOxomumo moakitoueHue Push-
yBelloMJIeHUH, ecnu Push-yBepomiieHHs: He MOJKIIOYEHBl HA MOOMIIBHOM YycTpoiicTBe Kimenta
CVC2 He Hanpasinsercs).

5.8. TIMH-xon x IIK «AmnenbcuHoBas KapTa» ycTaHaBiuBaeTcss KJIMEHTOM CaMOCTOSTENIBHO B
«Web-view» umu B8 MIT «Anbda-Mobaiiny, nin Muateprer banke «Anbda-Knuk». Ecnu Kinent
yrparun [TMH-kon, on Moxer HazHaunTh HOBBIA [IMH-kox B «Web-view» unu B MIT «Anbda-
MoGaiin», unu B Uatepuer banke «Anbda-Knuk».

5.9. KomuuectBo oOpamenuii Knuenta mis ycranoBku [1MH-koma B «Web-view»/ B MII
«Anbha-Mobaiiny/ B UatepHer banke «Anbga-Kiuk» He orpaHHYEHO.

5.10. IIK «AmnenbcHHOBasE KapTay SBISETCS JEHCTBUTENBHOM A coOBepIIeHuUs Mo Heil Onepanuit
C MOMEHTa €€ Bblllycka M mepBoro mnpeaocrasiieHus PexBusutoB [IK «AmnenbcuHOBass Kapta»
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bankom Knuenty u 1o ucreuenus Cpoka neiicrsust [IK «AnenbcuHoBast kKapTa» WM NPEKpaILeHUs
ee JIeICTBUA MO MHBIM OCHOBAHHUSAM, YKa3aHHBIM B JloroBope, B 3aBUCUMOCTH OT TOTO, Kakoe U3
00CTOSITENECTB, YKa3aHHBIX BBILIE, HACTYIUT PAHbIIE.

6. Iopsiaok coBepmienusi Onepanuii nononaHenus IK «AnenbcuHoBasi kKapTa»

6.1. KiueHT corjamaercs ¢ TeM, YTO MpUMeEHseMble Ipu coBepiieHun Omnepanuil B paMKax
JoroBopa meronbsl ABTopusauuu, Bepudukanuu u AyreHTHuGUKaIy SBIAIOTCS JOCTATOYHBIMU U
HaJJIeXKalMM  o0pa3oM MOATBepkAaloT TmpaBa Kimenra Ha mnpoBeaeHue Onepauuid u
npenocrapinenue nHpopmaruu mo 1K «AnenscuHoBas KapTay.

6.2. VYmemmuenne OcraTka qumuTa nocie noxydeHus: PexBusutoB [IK «AmenbcruHOBas KapTay
ocymectBisiercss bankom B pesynbrare coBepuieHuss Ormnepaly IIONOJHEHUS C  Y4YETOM
OTpaHWYEHUH, YCTAaHOBJIEHHBIX B HacTosAweM Jlorosope:

6.2.1.B pe3ynbTare OE3HATMYHOTO MEPEBOJA ACHEKHBIX CPEICTB C UCIOIb30BaHUEM OAHKOBCKOM
KapThl W/HUIU ¢ OaHKOBCKOTO c4YeTa, WHULUUpyeMoro KIMeHTOM MocpeicTBOM MOOMIBHBIX
NPUIOKEHNH, OAHKOMAaTOB M JJEKTPOHHBIX TEPMHUHAIOB baHka, B TOM 4YHCIIE CTOPOHHHUX
KpPEIUTHBIX OpraHu3anui;

6.2.2.B pe3ynbTare BHeceHUs KIIMEHTOM HaIMYHBIX JCHEXKHBIX CPEICTB C HCIOJIb30BAaHHEM
0aHKOMATOB, B TOM YHMCJIE€ CTOPOHHHMX KPEIUTHBIX OpraHu3auuil (AoCTymHO Toibko KimeHtawm,
IpOUIeIINM Y TIPOLIEHHYIO HAECHTU(PUKALIUIO);

6.2.3.B pe3ynbTaTe NepeBoja JACHEKHBIX CPEJCTB HA OCHOBAHUU PACIOPSIKEHUH TUIaTeNbIIUKA -
IOPUAMYECKOT0 JIMIa, WHIMBUIYaJIbHOTO HpeAnpuHHUMaTens B mnonb3y KimeHra B ciyyasx,
MIPEAYCMOTPEHHBIX JOTOBOPAMHU, 3aKIOUYEHHBIMU MEX/1y TAKUM IIaTEIbIIMKOM U KiuenTom.
KnmeHnt o0si3yercsi coBepiiate onepanuy, ykaanuele B 1. 6.2.1. u m. 6.2.2. JloroBopa, JIMYHO C
MCIIOJIb30BAaHUEM CUETOB/KAPT, OTKPBITHIX/BBHIMYIIICHHBIX HA €r0 UMSI.

6.3. Omepaunus TOMONHEHUs TyTeM OE3HAIMYHOTO TIepeBOJa JICHEXKHBIX CPEICTB C
UCMOJIb30BaHUEM OaHKOBCKOM KapThl B ycTpoiicTBe baHKa oOCyIIecTBIS€TCS C HPOBEAECHUEM
Aptopuzaruun  Onepanuu TOMOJIHEHWsI Ha OCHOBaHUM OTAeNbHOTrO JloroBopa 00 yCIOBUAX
npenocrasieHuss AO «AJIb@A-BAHK» ycnyru «llepeBon ¢ xapTsl Ha KapTy», 3aKIH04acMOIO
mexxay Kimumentom u bankom, B mopsiike, W3JI0KEHHOM IO ajapecy https://alfabank.ru/perevod.
VBennuenne OcraTka JIMMUTA OCYHIECTBIISIETCS B MOPSAJKE M CPOKH, YCTAaHOBJIEHHbIE baHkOM U
npaswiiaMu [lnarexHbIx cucTeM AJi COOTBETCTBYIOIINX OINEparLHid.

6.4. Omepauus TMOMOJHEHUs MyTeM O€3HAIMYHOTO TepeBoJa JIEHEXKHBIX CpPEICTB C
UCIIOJIb30BaHWEM OaHKOBCKOM KapThl TIIONOJHEHUS B YCTPOWCTBE CTOPOHHEW KPEAUTHOM
OpraHM3alH OCYIIECTBISETCS Ha OCHOBAaHUM JOTOBOPA, 3aKIIOYEHHOI0 MeX 1y KimmeHToM 1 Takoit
KpEeIUTHON opraHu3anueil. B 3Tom cityyae Takas KpeIuTHasi OpraHu3alus OCYIIECTBIISIET 3apocC
ABropuzanuu Onepauuu nononHeHus y banka. B ciyuae ecnu takas ABropusanus Oblia aaHa
bankowm, bank ocymectBiser yBennuenue Ocrtarka TUMUTa B Te4eHHUE 2 (IBYX) pabouyux AHEH co
JIHSL TIOJIyYeHMs SJIEKTPOHHOro (ailna-peectpa ¢ uHpopmanumeit o mpoBeaenun Ornepanuun
nonosiHeHust. CpoOK  TIPEAOCTaBIICHUs] DJIEKTPOHHOTO (aitma-peectpa banky omnpenensitcs
CTOpPOHHEH KpeAMTHOW OpraHu3alueil, MOCPeJCTBOM YCTPOWCTBA KOTOpPOM Obla MpoBeeHA
Omneparusi MOnoJIHEHUS.

6.5. bank otka3siBaeT B ABTopm3anmu Ornepaunun nonoigHeHus OcTaTka JTUMHTA, TpU
HECOOJIIOICHUH YCJIOBUI U OTpaHUYEHUH, YCTaHOBJICHHBIX /[oroBOopoM Ha MOMEHT ABTOpH3aLUU
Onepanny NOMOIHEHHUS.

6.6. Omnepanuu MOMOJMHEHUS, TIpeaycMoTpenHbie .. 6.2.1., 6.2.2. u 6.3. [loroBopa, cuuTarOTCs
coBepuieHHbIMU KieHTOM JINYHO U 3a cueT cpeacTs Kimenra.

6.7. Pexomenmanuu mo 6e30macHOMY UcToib30BaHuIo [1K «AnebcHHOBAs KapTa» pa3MeIiaTes
bankom Ha Caiite banka.
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7.  Ilopsinok cosepmenusi Pacxogubix onepanuii 1 Onepanuii Bo3Bpara

7.1. Jlnsa coepmenus Pacxomnoit onepanuun B Cetn MuTepHeT KiMeHT MOMKEH OCYyIIECTBUTH
CIEAYIOLIME ECUCTBUA:

7.1.1. BriOpaTh B KauecTBe KapThl omathl [IK «AnenbcuHoBas KapTa» WM yKa3aTb HA MHTEpHET-
ctpanuue TCII tpedyemble PexBusutsl kapTsl [IK «AnenscuHoBas kapTa» - HOMEp, CpOK JEHCTBUS,
CVvCz;

7.1.2.B cnyuae, ecnmu TCII 3ampammuBaer (aMHINIO, UM U aApec - yKa3aTh JICHCTBHUTEIbHbIC
naguaele Kiuenra;

7.1.3.Tlocne BBOs1a HY»)HOM nH(popMmaruu KinueHT MokeT ObITh MmepeHarpaBiieH Ha crpanuiy 3-D
Secure banka. Jlnga moarBepkaeHus onepaunu KimeHty noTtpeOyercs BBECTH OAHOPa3OBBIN
napoJib, KoTopblii bank HampaBiser B SMS-coobmenun Ha Homep tenedona coTtoBoid CBs3M
Kinenra.

7.2. bank oTkaspiBaeT B ABTOpH3anuu PacxojaHoil omepanmu mpu HemocTtaTodHocTd Ocrarka
JMMHUTAa HAa MOMEHT TakOW ABTOpH3AIMM, a TaKXe MPU HECOOITIOACHUU MPOYMX YCIOBUH M
OrpaHUYEHUM, YCTAaHOBIEHHBIX JloroBopoMm.

7.3. Ilpu coBepmennn Pacxonnoii oneparun bank ymenpmaer cymmy OcraTka TMMUATA HA CyMMY
PacxonHoli onepanyy, ¢ yueToM KOMUCCHM 33 COBEPIICHHE YKa3aHHOW PacxonHoM onepanuy, eciu
TakoBasi ycTaHoBieHa Tapudamu baHka n/MiaM KOMHUCCHIA MHBIX KPEAWTHBIX opraHuzanmii. [lpu
coBepulieHMM BHemHeill nnu BHyTpeHHeH omnepanuu ¢ HCIOJb30BaHHMEM KapTel crmcaHuio
OJNEKTPOHHBIX JEHEXKHBIX CpeAcTB co (Cuera KapThl MOXKET IpEALIecCTBOBaTb ABTOpHU3aLUs B
COOTBETCTBUM C IpaBuiaMu [1narexxHoil cucTeMsbl U OPAIKOM, JEHCTBYIOIUM B OaHKe-3KBaiipepe.
7.3.1. Ilpu mpoBexeHnu ABTOpH3aLMM B aBTOPH3AIMOHHON Oaze banka cymma omepamuu c
ucnonb3oBanueM I1K «AnenscuHoBas kaprta» Onokupyercs (pezepupyercs) Ha CueTe KapThl Ha
CpOK /10 45 KaJleHTapHBIX JHEH.

7.3.2. Ilocne nomyuenus ot [lnarexHoil cucTeMbl MOATBEPKACHUS O COBEPLICHUM OIEpaliu ¢
ucnonbp3oBaHueM Kaptel, O10KHpOBKa (pe3epBUPOBAHUE) OlEpallMM OTMEHSETCS, a CyMMma
olepanuy MOoJIEKUT ciucaHuio co Cuera KapTsl.

7.3.3. B cnyuae ecmu Kiment ¢ wucnoms3oBanmeM [IK «AmenbcHHOBas KapTa» apeHAyeT
aBTOMOOMJIB/OPOHUPYET FOCTUHMIIBI M COBEPIIAET MPOYHUE ONEPALUH, 10 KOTOPHIM POU3BOIUTCS
ABTOpH3aIMs Ha CyMMY 3aJI0T0BOT0 pe3epBUPOBaHUsI, baHk BIipaBe 0J0KUPOBATh (PE3E€pPBUPOBATH)
Ha Cuere KapTel aBTOPMU30BAHHYI0 CYMMY 3aJOrOBOIO pE3€pBUPOBAaHHA Ha CpOK 10 45
KaJleHaAapHbeIXx JaHed smbo 1o ocymectiaeHuss TCII pacwera ¢ Kimentom 3a  apeHay
aBTOMOOWIIS/OPOHUPOBaHWE TOCTHHUIBI M 10 NMPOYUM ONEpalusM, MO0 KOTOpbIM paHee Oblia
pou3BesieHa ABTOpU3aLUs HA CYMMY 3aJIOTOBOTO pPE3€pBUPOBAHMS.

7.3.4. B cinyuae HemoctymiueHuss B bank B cpok g0 45 nHeil kaleHAapHBIX JAOKYMEHTOB (B
AJIEKTPOHHOM BHJIE), TMOITBEPIKIAIOIINX COBEPIIEHUE OMNepaluu, OJOKHUpOBKa (pe3epBUPOBAHUE)
olepalru OTMEHSETCs] aBTOMAaTHYECKH, OJHAKO 3TO He Ipekpaaer obs3arenbeTB Kimenta mo
OTuIaTe TOBApOB (padoT, yCIIYT) WX BO3BPATY HATMYHBIX ICHEKHBIX CPEJICTB.

7.3.5. Ecnmm KimeHT oTKa3pIBaeTCsl OT IOKYNKH/YCIyTH/IepeBO1a/MOMydeHNUs HAJIMYHBIX
JNEHEeXKHbIX CpEACTB B JEHb OIUIaThl TOKYIKW/YCIYI'M WJIM COBEpIICHHS IepeBoja,
MHUIMMPOBAHHOTO YE€pe3 CEPBUC CTOPOHHEH KPEeIUTHOM OpraHU3alMy/NOIYYeHUs HaJTHMYHBIX
neHexXHbIX  cpenactB, jaubo TCII  mpousBoguT pacyeT ¢  KJIMEHTOM 3a  apeHzy
aBTOMOOWIIS/OpOHUpPOBAaHWE TOCTHHHUIBI W MPOYME OIEpaluu, MO0 KOTOPbIM paHee Oblia
Ipou3Be/leHa ABTOpH3alMs Ha CcymMmy 3anoroBoro pesepsupoBanus, TCIl mmm xpeautHas
OpraHu3alysi, uYepe3 CepBUC KOTOPOHM ObLT MHULIMUPOBAH MEPEBOJ, WM BBIAAIONIAS HAJIUYHbIC
JNEHEe)XKHbIE CpE/ICTBA, JIOJDKHBI MPOU3BECTH OTMEHY ABTOpH3aluu ¢ O(QOpPMIICHHEM U
npenocrasieHneM KinneHTy 1okyMeHTa, HOATBEPKAAIOIIEr0 OTMEHY ABTOpU3anuu. B npoTuBHOM
ClIy4yae IpUMEHSETCs MOPSA0K, ONMUCAaHHbIN B IMyHKTEe 7.3.1 Jlorosopa.

7.3.6. Ecnu KnueHT oTka3bpiBaeTcst OT IPUOOPETEHHON paHee MOKYIKHU WIH OT MOJIy4eHHs! YCIYTH,
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OIUIAaYEHHBIX paHee ¢ wucnonb3oBanueM IIK «AnenbcuHoBas kapra», W baHk mnosydut
MOATBEPKJICHUE O TAKOM OTKa3€ MOCJE CIMCAHUS COOTBETCTBYIOIIEH CyMMBI onepanuu co Cuera
KapThl, cymMmMa, Ha KoTopyro yBennuuBaercss Ocrtatok iumura IIK «AnenbcuHoBas kapra» B
pe3yibTare 0TKa3a OT OKYIKH/YCIIyTH, MOXKET OTIMYAThCs OT CYMMBI, paHee ciucaHHoi co CueTa
KapTel, T.K. Kypc ans kiupuHra, yCTaHOBJICHHBIM Ha Aary 0OpabOTKHM COOTBETCTBYIOILETO
MOATBEP)KJIEHUSI O COBEPUICHUM OIEPALlU, MOXET OTJIMYAThCs OT COOTBETCTBYIOLIETO Kypca,
YCTAHOBJICHHOT'O HA MOMEHT 00paOOTKU MOATBEPKACHHUS OIepalli BO3BpaTa JIEHEKHBIX CPEICTB
B pe3ysbraTe oTKa3a KiimeHTa oT moKynku/yciyr.

7.3.7. bank oTka3piBaeT B ABTOpu3anuu Tpu HegocrarouHoctd Ocrtarka jgumuta [1K
«AIenbCUHOBAsI KapTa» Ha MOMEHT Takod ABTopu3auuu wind ecnu PacxonHas omepaunust He
npomia npoBepky nmo Texnomorum 3DSecure, a Takke mpu HECOOTIOJICHUHM TTPOUYUX YCIOBUU M
OTpaHUYECHUH, YCTAHOBJIEHHBIX JJ0roBOpOM.

7.4. Tlpu cosepuieHun c¢ ucnoib3zoBaHueM I[IK «AnenbcuHOBas Kapra» onepanyu B BaJIOTe,
oTiInuHOM pydiet Poccuiickoit deneparuu, mpou3BOAUTCS KOHBEPTAIUS:

7.4.1. Bunsl kypcoB s KonBepranuu no onepauusm c¢ ucnoib3zoBanueM IIK «AnenbcuHoBas
Kapra» :

— IIpU pacyeTe CyMMbI OJIOKMPOBKH U cniucanus co Cuera kapThl 10 BHyTpeHHel onepanuu —
KoHBepTauus npooaurcs mo Kypcey miasi ABropusaunmu, JCHCTBYIOIIEMY Ha MOMEHT
COBEPUICHMSI COOTBETCTBYIOLIEH ONEPALINH;

— IpU pacyere cyMMbl OJIOKMpOBKHM BHemHeil onepauuu — KoHBepTauus npoBOAMUTCS MO
Kypcy nis ABropu3anuu, 1eiCTBYIOIEMY HA MOMEHT ABTOPU3aLINH;

— Ipu pacuere cyMMbl criucaHusi co Cuera kapthl 1o Baemnell onepanuu — Konsepranus
npoBoauTcs o Kypey a/s KJimpuHra, 1eicTByoneMy Ha MOMEHT 00pabOTKH MOJIy4€HHOTO
ot [li1aTe’KHOM CUCTEMBI IIOATBEPKACHHS O COBEPIICHUHN COOTBETCTBYIOLIEH ONIEPALUH.

7.4.2. Kypcs! st Apropuzanuu 1 Kypcsl A1 KIMpUHTa MOT'YT OTJIMYAThCS B 3aBUCUMOCTH OT:

— HaIlpaBJICHHOCTH onepauuu: BHenmHss onepauys ninu BHyTpeHHssis onepanus;

— THUMNa omnepauuu: Oe3HaJuYHas oIulaTa TOBapoB (paldoT, yciyr), B TOM 4YHCIE, B CETH
WHTepHeT; NMojgydyeHrne HAJIWYHBIX JICHEKHBIX CPEICTB; BHECEHHME HAJIMYHBIX JEHEKHBIX
cpencts A yBennueHus Ocrarka numuta 11K «AnenscuHoBast kapTa»; MepeBo JEHEKHBIX
cpeacTs ¢ ucnoiib3oBanueM [1K «ArmnenbcuHoBast KapTay.

Nudopmanus o 3HaueHHSX Kypca baHka, yCTaHOBJIEHHOTO JJIsl COOTBETCTBYIOIIMX OIEpalui,
noBoauTes 1o ceeaeHusa KimmenTos myrem pasmenienust Ha WEB-ctpanunne banka B cetn UaTepHeT
no anpecy: https://alfabank.ru/currency/.

7.4.3.11pu coBepuieHun BHyTpeHHel onmepanuu B BaIIOTe, OTIMYHOU OT pyOnel Poccuiickoii
®denepanyy, cymMma onepanuu K cnucaHuio co (Cuera KapThl, MEPECUUTHIBAECTCS W3 BaJIOTHI
Buyrpenneii onepanuu B pyoau Poccuiickoit @enepaunu no Kypey ans Apropusanum.
7.4.4.11pu coBepmiennn BHemHell omepamuu B BamoTe, OTIMYHOM OT pydneil Poccuiickoii
®enepainyu, cymMmma OJIOKHPOBKU ONEpaIiy, IEPECUnThIBACTCS:

— W3 BAMIOTHI BHENIHeW onepanuu B BAJIIOTY, B KoTopod [limarexHas cucreMa pacCUMTBHIBAET
cymmMmy ABTopu3anuu no Kapre, no kypcy 1 B COOTBETCTBUY C IPABHJIAMH, YCTAHOBJIEHHBIMU
IS ipoBenieHust ABTopu3zanuu [lnatexxHoi cucremoi;

— W3 BaIOTHI, B KoTOpoH llnarexHas cucrema paccuuteiBaeT cymMmy Aptopusanuu no [IK
«ATmenbcuHOBas KapTa», B pyosnn Poccuiickoii @enepanuu no Kypey st ABropuzanum,
JIEICTBYIONIEMY HA MOMEHT ABTOPH3AIIUH.

7.4.5.11pu cniucanuu co Cyera KapThl DIEKTPOHHBIX JJEHEKHBIX CPEJICTB B pa3Mepe cyMM BHemHux
orepaiuii, COBEpIICHHbIX B BallOTe, OTIMYHON OT pyOneit Poccuiickoit @eneparuu, cymma K
CIMCaHUIO NIePECUUTHIBACTCS U3 BaMIOTHI BHerHel onepanuu B pyonu Poccuiickoit @enepaniuu mo
Kypcy nus kaupuHra.

Kypc mnst kmupunra moxer omimyarbes oT Kypca ans Aropusaunuu. Takum oOpa3oM, cymma
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OnmokupoBKM BHemHel omeparyu, NpoU3BEICHHON MpU ABTOPHU3ALNH, MOXET OTIMYAThCA OT
CyMMBI criicanus co Cyera KapThl.

7.5. Ilpu Bo3Bpare KiMeHTy JeHEeXKHBIX CPEJICTB B CBSA3U C HEMPEAOCTABICHUEM Y CITyT/ OTKa30M
OT YCIyr Wiau 1O MHBIM OCHOBaHUAM, INPEAYCMOTPEHHBIM 3aKOHOAATEIBCTBOM Poccuiickoi
@enepanuu 1 3akiarodeHHbIM Mexay Kimentom m TCII norosopom (Bo3spar Ycmyru), Knuent
NIOpYy4aeT OCYILECTBUTH, a bank ocyniectsisier yBennuenue Ocrarka numuta 11K «AnenscunoBas
Kapta» 3a cuer Bo3BpauleHHbIX TCII nenexnbix cpenctB. [lpu ocymectBiaenun Onepanuu
BO3BpaTa B BAaJIOTe, OTIWYHOM OT pyoOneit Poccuiickorr ®enepanuu, baHK ocymiecTBiIseT
KonBepranuio mno kypcy banka, neiicTByromeMy Ha MOMEHT OOpaOOTKM MOATBEPXKICHUS
cooTBeTcTBYMOIEN Onepanunu Bo3Bpata. [Ipu atom, cymma, Bo3BpaiaeMas Ha C4eT KapThl, MOKET
OTIIMYAThbCA OT CyMMBbI, paHee cnucaHHod co Cuera kaprtel, T.K. Kypc mini Konsepranuw,
YCTAHOBJICHHBIII Ha JaTy oOOpabOTKM COOTBETCTBYIOIIETO TOATBEP)KICHHUS O COBEPIICHUH
PacxogHoli omepanuu, MOKET OTIMYAThCA OT COOTBETCTBYIOILEIO KypCa, YCTaHOBJIICHHOTO Ha
MOMEHT 00paboTKHu moaTBepxaAeHus Oneparyn Bo3BpaTta. KilMeHT oHMMAaeT U coramaeTcs ¢ TeM,
4TO B cllydae, korga Ornepanys Bo3BpaTa IPUXOANUTCS Ha 1aTy nociie okoHyaHus Cpoka JeiCcTBUs
[1IK «AnenbcuHoBas kapTa», KinueHt nopydaer banky nepeBecTy ykazaHHbIE JEHEKHbIE CPEACTBA
B 1oxo/ banka B coorBercTBuH c 11. 11.4 JloroBopa. Bo n30exanue takoii cutyanuu KireHT MoxxeT
cormacoBate ¢ TCII mnpenycMoTpeHHbIH 3akoHOHATENHCTBOM Poccuiickoit denepamuun  u
npaBuiaMu [lnaTtexHbIX cucTeM MHOW crnoco0 Bo3Bpara YCIIyrd U MOJTYYEHUS NPUYUTAIOLIMXCS
KineHTy neHeXHBIX CPElICTB.

7.6. IloareepxxnenueM coBepuieHust Onepanuii KiineHToM SIBIISIOTCS 3JEKTPOHHBIE JOKYMEHTBI
(371EKTPOHHBIE JKYPHANBI®, DIEKTPOHHBIE IPOTOKOAB M T.JI.), XpaHsmmecs B baHke uiam B
[Tnarexnoil cucreMe. Takue 3JIEKTPOHHBIE TOKYMEHTHI IPENOCTABIAIOTCS baHKOM B KadecTse
ITOATBEPKIAIOIINX JOKYMEHTOB [P PACCMOTPEHUH CIIOPHBIX CUTYallUi, B TOM YHCJIE B CYJE.

7.7. baHK He HeceT OTBETCTBEHHOCTb 32 KOMMepueckue paszHoryiacus Mexny Kimuenrom u TCII
npu ucnoss3oBanuu 11K «AnenscunoBas kaprta» g omnatel Yciuyr TCII, B wactHOCTH, 3a
pasHoriacusi B cBsi3u ¢ HM3KUM KadecTBoM Yciyr TCII. baHk He HeceT OTBETCTBEHHOCTH 3a
KauyecTBO, KOJIMYECTBO U cpoku npeaoctasienust TCII Yeinyr, B Tom uncie ¢ nucnosb3oBanueM Cetu
WNHurepHer.

7.8. bank ocymectBiser 0nokupoBky I[IK «AmnenbcuHOBas kapra» mociie MSATOTO HEBEPHOTO
Habopa IIMH B Oankomare/TCII, mpoBeseHue omepanuii ¢ wucnoib3zoBaHueM JaHHOM [IK
«ATeTbCUHOBAs KapTa» CTAHOBUTCSI HEBO3MOKHBIM M TPeOyeTCsl OCYIIECTBUTH Ha3HAYEHHE HOBOT'O
[TNH. CueTtunk konauuecTBa HeBepHO HaOpaHHoro [IMH oOnynseTcs B ciiyyae npaBuiibHOTo Habopa
[TNH, npu ycnosuu, yto [IMH 6bu1 HEBepHO HaOpaH B KoaudecTBe OT 1 10 4 pa3 BKIIOUYUTENBHO.
KimeHT caMoCTOSATENbHO KOHTPOJIMPYET KOIMYecTBO HeBepHO BBeleHHBIX [I1H-konoB B TCII n
Ip1 HE0OXO0IMMOCTH MHUIMUPYET Ha3HaueHue Hosoro [1I1H B cootBercTBuM ¢ 1. 4.7. JloroBopa.
7.9. Kiuent, xoropoMmy BbinmynieHa [IK «AmnenbcnHoBas kapra», MOXET NOpyduTh baHky
npuBsizath [IK «AnenscunoBass kaprta» (nanee — [lpuBsizaHHas kapra) Uil COBEpIICHUS
6e3nanmunoi oruiathl B [Ipunoxenusx TC, a Taxxke (Mpu ycIOBUU TEXHUYECKOH peanusanuu) Ha
Kaccax M kaccax camoobcnyxuBanus (nainee — KCO) TC ¢ ucnonpzoBanuem IlpuBsizannoit kapTbl
(manee — Meron omatel «Ilnarute AneabcuHOMY).

Hnst mpussizku 11K «AnenbcunoBast kapta» KiiMeHT MOXKeT MpeoCTaBUTh COTJIaCUe Ha MPUBSIZKY
0aHKOBCKOM KapThl M epeiauy CBEACHUH, COCTAaBIISIONINX OaHKOBCKYIO TailHy (a1anee — Cornacue).
IIpn mpenocraBiennn Knmentom Cornacuss baHk reHepupyeT yHUKaJIbHBIA TOKEH, KOTOPBIM
cBs3biBaeT nanHble [IK «AnenscuHoBas kapray ¢ uaentugpukatopom Knuenra B TC, u nepenaer B
X5 mpu3HaK, 4To B pe3yibTare MPUBSA3KH co3faH TOKeH u KiumeHty moctyneH Mertoxa oruiatsel

® DneKTPOHHBIH KypHANl - B3aHMOCBA3aHHBIH HAGOp JIEKTPOHHBIX 3aMUCEll B PasIMUHBIX MH(DOPMALMOHHBIX CHCTEMaX baHKa, OTpaKaromIuit
Ppe3yIbTaThI JIOOBIX MPOBEPOK U AelicTBusa Kinenrta/banka. DneKTpoHHbIN KypHaII XpaHUTCS B baHke U sBIseTCS HOATBEP KAAIOMUM JOKYMEHTOM
(IoKa3aTenbCTBOM) IPH PACCMOTPEHUH CIIOPHBIX CUTYAIHIi, B TOM YHCIIE B CyIE.
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«[Inarure AnenbcuHoM» U cBenleHus 0 Homepe Tenedona Kinuenra, ykazannoro npu Beimycke [1K
«ATIIeIbCUHOBAsI KapTay.

KimeHnt moxareepxkpact M rapantupyer, yro lIpuBssanHas kapra BblnylieHa KimeHTy U OH
ABJICTCS €€ 3aKOHHBIM JIepKaTeIIeEM.

Knuent He BmpaBe HCIONB30BaTh B KauecTBe IIpuBsi3aHHOW KapThl OAHKOBCKHE KapThl,
BBINYILEHHBIE IPYTUM JIMLaM. B ciyuae oOHapyxeHus bankom (akTa ncnosiab30BaHus B KaUeCTBE
[TpuBs3aHHOM KapThl OAHKOBCKOW KapThl, BBIMYIIEHHOW Jpyromy Juiy, baHK BmpaBe B
OJIHOCTOPOHHEM IOPSAAKE NPEKpaTUTh AeicTBre [IpuBa3aHHON KapThl WM COBEPUICHUE OIIEpallui
C HCIIOJIB30BAaHUEM JAHHOM KapThl. baHK HE HECET OTBETCTBEHHOCTH 3a OIIEPALIUU, COBEPILEHHBIE C
ucnonb3oBaHueM IIpuBs3aHHOM KapThl, €CIIM €€ JeprKaTeleM SBISETCS HE TO JIMLO, KOTOpOe
IIPEIOCTABUIIO IIOPYYCHHE.

KnueHnrt o0s3yercs mpuHUMATh JOCTAaTOYHbIE MEPHI Ul 3alluThl akkayHTa X5 |1D, ¢ momomisio
KOTOPOr0 MOYKHO MHMIIMHMPOBATH omnepanuio omiatel B TC, NpensaTcTByromue JOCTYIy TPETbUX
mun Kk X5 ID u coBepiieHnI0 HecaHKIMOHUPOBaHHOM oriaTsl B TC.

HNudopmanus o [Tpuss3anHoil kapTe, a Takke BO3MOXKHOCTb yripaBiieHUs [IpuBsizaHHOM KapToid, B
T.4. ee ynanenue, noctymnsl B [Ipunoxenusx TC. [lopsanok nedcTBuil 1uist 1Ie1€ OTMEHBI ISHCTBUS
npuss3ku [IpuBsa3anHoi kapTsl pasbsicHsaercs npu oOpamenun Kmmenta B K. Knuenrt Brnpase
OTMEHUTH JelicTBUE NpuBA3KHU [IpuBsizaHHON KapThl. OTMEHA IPUBA3KH PacpOCTPAHSAETCS TOJIBKO
Ha Te OIepaluu, KOTopble OyayT coBepLiaTbcs C Hcrosb3oBaHUueM [IpuBs3aHHON KapThl B
Oymyiem.

Omata TOBapoB, paOoT, yciayr TOproBbIX ceTell OCYLIECTBISETCS Ha YCIOBUSAX U COIJIACHO
nopsaky, aecreyroumx B TC. [lo npoBeaenust onepanuu omiatel KiueHT 00s3aH BHUMATEIbHO
O3HaKOMUThCS ¢ npaBwiamu TC, Bkmrodas yclioBUs IpoBefeHHs omnepauuid omaatel B TC ¢
ucrnonb3zoBanneM Meroza ormatel «llnatute AnenscuHOMY.

Pacxonnbie omepaumu Metoga omuatel  «llnature AnenbcuHOM» (€ HMCHOJIB30BAaHHUEM
[puBs3aHHOI KapThl) MOTYT COBepIaThcs TONBKO B TC.

baHk BIIpaBe MPUOCTAHOBUTH WIH IIPEKPATUTH COBEPILICHUE Ollepalliii ¢ UCIIOJIb30BaHuEM Meroaa
omrtarel «[lnatTure AmnenbcMHOM» (C WCMONb30BaHueM [IpHUBS3aHHON KapThl) MPU HAIUYHU Y
KnuenTa npocpoueHHoM 3a10/KEeHHOCTH niepes bankoM.

8.  Ilopsiaok mpegocTaB/ieHHs M MCIOJIb30BAHMUS YCIYTH «YBeaoM/IeHHe 00 onepanusix»
8.3. banmk mnpenocraBmsier Kimenty ycnyry «YBemomiieHHE 00 ONEpanusx» NpHU HATHYUH
TEXHUYECKONM BO3MOXXKHOCTH, a TaKXe COOTBETCTBYIOLIErO COTJAIICHUS MEXIy baHkoM u
OTIEPaTOPOM COTOBOM CBsI3H, oOCTykuBatomuM Homep Tenedona cotoBoit csizu Kinuenra.

8.4. KiueHT MOXeT MOAKIIOUUTh YCIIyry «YBegomienue oo onepanusax» K [1IK «AnenscuHoBas
KapTa, BBIIYIIEHHOHN B paMKax Hacrtosiero /lorosopa.

8.5. 3a okazaHue ycnyru «YBenomiieHre o0 onepanusax» baHk B3uMaeT KOMHUCCHIO B pa3Mepe U B
nopsake, npenycMorpeHHoMm Tapudamu, n3 Ocrtatka aumuta 1K «AnenbcuHOBas Kapra», K
KOTOPOH MOJAKIIIOYEHA yCiIyra «YBeJOMJICHHE 00 Oneparusaxy.

8.6. WMsmenenme Kimmentom Hactpoek Push-yBemomienwii, HarmpaBisieMbIx baHKOM mOcpencTBOM
yenyru «Anbda-Mobaitmy/Moounsaoro npuioxenuss AKEY, uini HacTpoek yBenomiieHHH depes
CepBuc oOMeHa MTHOBEHHBIMH COOOIICHUSIMHA HE U3MEHSET CTOUMOCTh YCIYTH « Y BeJJOMIIEHHE 00
orepanusix».

8.7. TlomxirodeHue yciayrd «YBEJIOMIICHHE 00 OIEpaImmsx» OCYIIECTBISCTCS baHKOM B CpOK,
yCTaHOBJIEHHbIH baHkoM, Ha OCHOBaHMM 3asBieHUs KiMeHTa Ha MNOAKIIOYEHHE YCIYTH
«YBengomiienne 00 omeparusax», noganaoro mocpeacteoM MIT «Anbda-Mobaiiny/ Tlnathopmbr
«Alfa Message»/ Mntepuer banka «Anbda-Kmuky/ Yara.

8.8. OrkioueHne yciyru «Y BeIOMIICHHE 00 OTepanusx» MPOU3BOAUTCS B CPOK, YCTAHOBJICHHBIH
Bbankom, mocpeacteom MII «Anbha-Mobaitm»/ ITnarpopmer «Alfa Message»/ Uurepuer banka

21



«Anbda-Knuky»/ Yara.

9. Topanxok obcayxuBanus B KIJ

9.3. bank mnpenocraBnser KiueHTy BO3MOKHOCTh Bocmosb3oBatbed KI[ npu Hanmmuuum
TEXHUYECKON BO3MOXKHOCTH.

9.4. bank He TIperoCTaBIseT BO3MOXKHOCTH TOAKIIOUUTbCA M Bocnosib3oBaThest KL
npeacraButento Kimenra (B TOM 4ucie 10BEPEHHOMY JIUILY).

9.5. TIlocpenctBom KI[ KnmeHT MoxeT coBeprmiarh omepamnuu, npeaycMorpeHHsie 1. 9.10.
Hacrosimero JloroBopa. [[ns coBeprenus ykaszanabix onepanuii B KL Knuenty neob6xommmo
npoiitu Bepudukannio 1 AyreHTHHHUKAIMIO B COOTBETCTBUU C HACTOSALINM Pa3/ieioM.

9.6. Omeparop KII moxer oOparutbcss k Kimentry (ocymiecTBuTh 3BOHOK KimmeHTty) ¢
IpeJI0’KEHNEM BOCIIONIb30BaThCs ycimyramu banka.

9.7. KuueHT noATBEp)KIaeT, 4YTO 03HAKOMJIEH M coryaceH ¢ TeM, uto B K1 Benercs ayanozanuch
BCEX 11eperoBopos ¢ KimmeHrom.

9.8. Bepuodukanus u Ayrentuduxanus Knuenra npu ero 3sonke B K1 B 3aBucuMoctu oT BUJa
onepauuu, Kotopyrw ocymectBiasier Kiment B KII, mpoBoauTcs npu Hamuyuyd TEXHUYECKOU
BO3MOKHOCTH, B aBTOMaTHYECKOM PEXHUME UM B aBTOMaTHYECKOM pekume 1 uepes onepartopa K1,
IIPU OTCYTCTBUU TEXHUYECKOM BO3MOKHOCTH — TOJIbKO uepe3 oneparopa KLI.

9.9. Bepudukamus u Ayrentuduxanus Knumenra npu 3Bonke omeparopa KI[ Kimenty c
NPeI0’KEHNEM BOCIIONIb30BaThCs yciyramu banka, mpeaycMOTpeHHBIMU HacTosIuM J[oroBopowm,
IPOBOJUTCS TOJBKO yepes oneparopa KL,

9.10. ITopsmok mpoBeaenust Bepudukanmm n Ayrenruduxanun Kimenra B KL MmokeT oTamyuaThes
B 3aBUCHMOCTH OT HOMepa TesedoHa, ¢ koroporo no3sonmw Kiuent: ¢ Homepa tenedona coroBoit
cBsi3u Kimenrta (mpu HaTMYMM TEXHHYECKOW BO3MOXKHOCTH OIPENEIHTh YKa3aHHBI HOMEpP B
cucreMe banka) wiu ¢ Homepa, oriuuHoro or Homepa tenedona coroBoit cBsizu Knuenra.

9.11. B wmemsax mnpoBeaeHuss Bepudukamunm u Ayrentuduxammu Kmmenta B KL omeparop
3anpamuBaet y Kinmenra, ¢ yuerom m.i. 9.6. u 9.7. JloroBopa cieayroniyo HHPOpPMALUIO:

9.11.1. damumuro, ums, oTaectBo Kinenra;

9.11.2. npaty wnu roa poxxaenust Kinmenra;

9.11.3. pexBm3utrel HAYJI Kimenta (B orHomeHun KimmeHTOB, mpomeqmmx YIPOIICHHYIO
UICHTU(PHKALINIO);

9.11.4. KomoBoe ci0BO, BOMPOCH O TEPCOHAIBHBIX JaHHBIX KimeHTta, paHee yKa3aHHBIX
Knuenrom baHky B JOKyMeHTax, cojepkamuxcs B 06a3e naHHbIX baHka, a Takke YTOUYHSIOIUE
BOTIPOCHI (PMHAHCOBOTO M HE(PHHAHCOBOTO XapaKTepa OTHOCHUTEIHFHO ONEpamuid, COBEPIICHHBIX
Knuenrom B pamkax Jlorosopa.

9.12. Omnepanuu, KOTOpBIE MOXKET PpoBoAUTh Kinent nmocpeacteom K11

9.12.1. nopate pacnopsbkenue Ha 3akpbiTie [IK «AnenbcuHoBast kapTay,

9.12.2. ocymectButh brokuposky I1IK «AnenscruHOBas KapTay,

9.12.3. ocymectBuTh pazonokupoBky 11K «AmnenbcuHoBas kapTay, paHee 3a0JOKHMPOBAHHON MPH
OoOHapy)KEHHH WM BO3HUKHOBEHHWsS MONO3peHUi y baHka O HempaBOMEpHOCTH MPOBOIUMBIX
omnepanuii ¢ ucronszoBanueM [1K «AmnenbcuHoBasi KapTa»/3a0IOKMPOBAHHOM C MCIOIb30BAaHHEM
MII «Ansba-Mobaiiny/ Mateprer banka «Anbha-Kimuk»/ «Web-viewy Knrentom;

9.12.4. nonyuuth uH(pOpMarmio o Tapudax banka B paMkax yciyr, okaspiBaeMbIx KineHTy mo
Hacrosdemy Jlorosopy;

9.12.5. nonyuuts uHpopMmaruio 06 Octarke mumuta Ha [1K «AnenbcuHoBas KapTay;

9.12.6. mosyunth HWHPOPMAIHMIO TIO OIEpaHsIM, MPOU3BEACHHBIM C HcHoib30BaHueM [IK
«ATIeNbCUHOBAS KapTay,

9.12.7. odopmuTh mpeTeH3uIo o oocykuBaHuio Kimmenra B pamkax JoroBopa;

9.12.8. 3abnokupoBare goctyn k MII «Ansdpa-Mobaiin»/ WutepHer banky «Amnbda-Kmmk»/
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«Web-viewy;

9.12.9. paszomokupoBarh goctyn Kk MII «Anbha-Mobaiiny/ Untepuer banky «Amnbha-Kimuk»/
«Web-viewy;

9.12.10. otkmounts MII «Anbda-Mobaiin»/ MaTeprer bank «Anbha-Kiuky.

10. VYcaoBusi co3nanusi u ucnojb3oBanusi Kaprounoro tokena k IIK «AmneinbcuHoBasi
KapTa»

10.1. [Ilpu nHanuuuu TexHUYECKO Bo3MoOxkHOcTHU baHk mpenoctaBisier KimeHTam BO3MOXHOCTh
WHUIUUPOBATh co3naHue (Beimyck) KaprouHoro tokena mocpenctBoM «Ambha-Mobaitn» u/umu
[1naTexHOrO MOOUIIBHOTO CEpBHUCA!

10.1.1. JIna ommoit IIK «AmenbcuHOBas KapTa» BO3MOXKHO CO37aHUE (BBIMYCK) HECKOJbKHX
KapTouHBIX TOKEHOB — /17151 K&K10T0 U3 MOOMIIBHBIX YCTPOICTB, B TOM YHCJIIE [yl HAPYYHBIX YacoB,
nogaepxuBaronux NFC; bank uiyd CTOpoHHsIA OpraHuzaius, npeaoctapistonias [lnaTexHbii
MOOWJIBHBIA cepBUC, WU llmaTexHble CHCTEMBI MOTYT YCTAHABIMBATh OTPAHUYECHHE Ha
MaKCHMaJlbHOE KOIMUecTBO KapTOUHBIX TOKEHOB, CO3[JaBAEMBIX (BBITYCKAEMBIX) K OJTHOM KapTe, a
TaK)Ke 0TKa3aTh B co3/1aHuy (Bbllycke) KapTouHoro TokeHa 6e3 o0bsICHEHHS! IPUUMH;

10.1.2. Co3ganne KapTouHOro TOK€Ha BO3MOKHO B CIEAYIOUIUX CIy4asX U MOPSIKE:

10.1.2.1. KapTouHBI TOKEH MOKET OBITh CO3/1aH (BBINMYILEH) K ACHCTBYIONICH aKTUBUPOBAHHON
u He 6nokupoBanHoii [1K «AnenscunoBas kapta». [Ipu atom nocpeactsoMm «AlfaPay NFCy» moxet
ObITh co3nan (BoinylieH) Kaprounsiit TokeH Tosbko K [IK «AnenbcunoBasi kapta» Ilnarexnoi
cucteMsl Mup.

10.1.2.2.Coznanne Kaprounoro TokeHa Bo3MoxxHO K 1K «AmenscruHOBas KapTa» Ipy HAJTHIUH Y
Knuenta nocryna k Cetu Unteprer uepe3 MobuisHOe ycTpolicTBO, KoTopoe noaaepxkuBaeT NFC-
TEXHOJIOTHIO, U COOTBETCTBYIOIIEr0 MOOMIBLHOTO TIPHIIOKEHHS ' .

10.1.2.3. Cozmanue Kaprounoro TokeHa mocpeAcTBOM IlimarexHoro MoOWMIBLHOTO cepBHca (3a
uckimodyenueM «AlfaPay NFC») ocymectisiercs KineHToM camocTosTebHO uepe3 MoOuibHOe
YCTPOHCTBO C BBOJOM B MOOMIBHOM Mputokenuu® Homepa ITK «AnenscHHOBas KapTay, K KOTOPOi
co3naetcsi KapTounslii TokeH, cpoka ee aeictBus, pammmnu u umenu Knuenra, a taxoke CVC2 u
KO/la TIOATBepKJeHHs, noiaydeHHoro Knuentom B Buge SMS-cooOmenus Ha Homep tenedona
COTOBOM cBsi3u KnueHTta, ykazaHHbI npH 3akatoueHnu Jlorosopa.

10.1.2.4. PacniopsikeHre O CO3/aHUU (BBITYCKE) MOCPEnCTBOM «Ajbda-Mobaitn»y Kaprounoro
tokeHa K [IK «AnenbcuHoBasi kapTa» noarBepkaaercss Kinmentom B coorBerctBuu ¢ m.10.1.3
Hacrosuero Jlorosopa.

10.1.3. OOs3aTensHBIM YCIIOBHEM I co3daHusi (BbImycka) KaprouHoro TtokeHa (Kpome
co3manust Kaprounoro TtokeHa mnocpeactBoM «AlfaPay NFCy») sBnsercs nanuumne B banke
aktyanpHOM mHpopmarmu o Homepe Tenedona coroBoit cBsa3u Kimenra, Ha koTopbiii bankom
Hanpasigercss OpHopa3zoBbelii maponb. KapTouHblil TOkeH (KpoMe CO3IaHHOTO IOCPEICTBOM
«AlfaPay NFC») cuutaercs coznanHbIM (BelylieHHbIM) Kinentom, eciau oTnipaBieHHbI bankom
OpnHopa30BbIi aposb COBNAAAET ¢ BBEACHHBIM KinnenToM OAHOPAa30BBIM NApOJIEM U BPEMsI €TI0
BBoJa He wuctekno. Ilpu »stom Kiment mnopywaer banky mnepeaaTe B OpraHHM3alMIo,
npenocTapisitonlyto IlnatexxHelii MOOMIIBHBINA CEpBUC, BCIO HMH(OpPMAIHMIO, HEOOXOAUMYIO IS
tokenm3anuu [1K «AnenbcuHOBast KapTay.

Hns  co3manus  (Bbimycka) Kaprounoro Ttokena mnocpenctBom «AlfaPay NFCy» Kiwment
camocrosTensHo mocpenctBom MII  «Anbda-Mobaiin» Ha rnaBHOM 3kpaHe BbeiOupaer [1K
«AnenbcuHoBas kapta» [lnarexxnoi cuctembl Mup. Ha skpane ynpasnenus 1K «AnenscunoBas
kapTa» B pazzeine «beckoHTakTHas omnata» KineHt B kauectse [1naTesxHoro MoOMIBHOTO cepBHUCa

7 CootseTcTBYyIOIIEE MOOHILHOE MPUJIOKEHHE 3arpyxaercss B MOOWIbHOE YCTPOMCTBO MO MHMIMATHBE KIMEHTa WM NpeTyCTaHOBIEHO
npousBoauTeieM MOOUIIBHOTO YCTPOICTBA.
8 [Tpu HANMUMU TEXHHYECKOH BO3MOKHOCTH.
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BeIOupaer «AlfaPay NFC», mocie dero moATBep:KIaeT CBOW BBIOOp MyTeM HaXKaTHs KHOIKH
«IlonTBepauTh» (WM WHOW C AHAJOTHMYHBIM  COJAEpXKaHWEM), ©0e3 HEeoOXOIUMOCTH
JOTIONIHUTENBHOTO BBoAa OnHopazosoro naposs. [Ipu a3rom Kiment nopydaer banky nepenats B
AO «HCIIK» Bcro uHbopmanuio, Heodoxoaumyro miis TokeHnzanuu [1K «AnenbcuHoBas kapTay.
Co3nannbnii (BeimynieHHbIH) KapTounsiii Token nobasnsercs B «AlfaPay NFC» u cranoButcs
noctynien Kimmenty B «AlfaPay NFC» nocne ero nonydennst bankom ot AO «HCITK».

10.2. KapTouHblii TOKEH HE MMEET MaTepHajgbHOro Hocutens. PexBusutel KapTounoro Tokena
coxpansroTcss B MoOwibHOM ycrpoiictBe Kmumenta. Homep, [IMH-kom w cpok npeicTBus
KapTouHoro TokeHa MJIEHTUYHBI COOTBETCTBYIOUIMM pekBu3utam IIK «AnenbcuHoBas KapTa», K
KOTOpOM co31aH KapTo4HbIl TOKEH.

10.3. Tlpu wucnonwszoBanuu KapTouHoro TokeHa ycioBusi oocmyxuBanus [IK «AmnenscuHoBas
KapTa»: YCTAHOBJIEHHbIE JIUMUTHI U orpaHuueHus Ha IIK «AmnenbcuHOBast kapTa», B TOM UYHCIE
OrpaHUYCHUsA, YCTAaHOBJIEHHbIE B cooTBeTcTBUM ¢ 11.3.4. u 1m.3.5. JloroBopa, yuactue IIK
«ATIeNbCUHOBAs KapTa» B IporpaMMax IMoouipeHust (0OHYCHBIX Mporpammax) He W3MEHSIOTCS,
KOMMCCUHM 3a OCYIIECTBJICHHME OIlepaluil Nojuiexar yIulaTe B cly4asX, [pelyCMOTPEHHBIX
JloroBopoM W/MJIM WHBIMH COTJIALICHUSMH, 3aKIIOYCHHBIMH Mexay Kimentom m bankom u B
cooTBeTcTBUU ¢ Tapudamu.

10.4. Tlopsinok u crmocoObl co3iaHus (BBIMYCKAa) M MCIONB30BaHUS KapTOUHBIX TOKEHOB B
pasnnyHbIX [1naTexHbIX MOOMIIBHBIX CEpBUCAX pa3MelleHbl Ha oduunansHoM caiite banka B cetu
WuTepuer no agpecy www.alfabank.ru.

10.5. bank noaTBepXkKIaeT BO3MOXHOCTh HMCHOJIb30BaHUS KapTOYHOro TOKEHa HaIpaBiICHUEM
KimmenTy cooTBeTcTByromero SMS-coobmienus / Push-yBegomnenus.

10.6. KapTounblii TOKeH Hcnonab3yercs A coBepuieHuss Onepauuii Mo onjare TOBapoB/yCIyr B
TCII, B Tom uncne, Onepanuii oruiatsl ToBapos/yciyr B Cern UnTepHer, a Ttakke Onepanuii B
6ankomarax, nojuaepxkuBatomux NFC. Coepuienne wuHbIX Ornepanuil ¢ HCHOJIb30BAHUEM
KapTo4yHOro TOKeHa He JomycKaeTcs’.

10.7. PacuerHble (pacueTHO-KAaCCOBBIE) IOKYMEHTHI, 0opMIIsieMble TpH coBepIieHnu Onepanuii ¢
ucnoibp3oBaHueM KapTodyHOro TokeHa, MOTyT OBITH HOJNUCAHBI AHAJIOTOM COOCTBEHHOPYYHOM
noxanucu - [IMH-kona IIK «AnenscuHoBas kapTa», K KOTOpoW co3naH KapTouHbIN TOKEH, MU
NyTeM TMPOXOXKJIEHUS TPOBEPKHM B  COOTBETCTBYIOIIEM MOOWJIBHOM  TPUIOKEHUH, C
UCITOJIb30BAaHUEM KOTOpPOTO OCYIIECTBIEHO co3gaHue KapTouHoro TokeHa Ha MoOuibHOM
yCTpOMCTBE (B T.U. MyTEM MOJATBEPKICHHUS BXOAAa B MOOUIIbHOE MPHIIOKEHUE C UCIOJIb30BaHUEM
OMoMeTpHUecKUX JaHHBIX Ha MoOmisHOM ycTpoiicTBe). Mcnons3oBanue KaprouHoro TokeHa u
npaBwibHOro [IMH-koga 1nubo0 COOCTBEHHOPYYHOM TMOANHKCH, a TaKXKe MPOXOXKIECHUE
ayTeHTU(UKALUU B COOTBETCTBYIOIIEM MOOMJIBHOM IPHJIOKEHHH, C MCIIOJIb30BaHHUEM KOTOPOTO
ocyliecTBiieH Bblmyck KaprouHoro TokeHa, npu npoBeaeHun Onepanuu sBIsieTcs HaJUIeKaluM
MOATBEPKJIEHUEM TOT'0, UTO pacnopsbKeHHe Ha poBefeHue Onepaiun coctaBieHo KireHrom.
10.8. IIpoBenenue orutatsl KaprounsiM TokeHOM TIOcpecTBOM [11aTexHOTO MOOMIIBHOTO cepBHCa
6e3 BBO/Ia maposst/oTneyaTka nanpua pyku Knuenta o rexaonoruu Touch ID /6nomerpun nuna
Knuenta no rexnonoruu Face ID ot Takoro [InarexxHOro MOOMIBHOTO CEPBUCA BO3MOXKHO B CITydae
€CJIM ATO IPELYCMOTPEHO B MOJIb30BATEIBLCKOM COIVIALIEHUH, 3aKjItouaeMoM Mexay Knuenrom u
CTOPOHHEW opraHusanueit, mnpenocrasiusoomeil IlnarexHsii MOOWIBHBIH cepBHC, JHOO
JIOITYCKAETCs YCIOBUSMHU HMCIONIb30BaHMs [1naTe’kHOro MOOMIBHOTO cepBHCa, pa3MEIIEHHBIMH Ha
opHUIIMATFHOM CaiiTe OpraHu3aluu, npeaocTanistomei [lnarexxupiii MOOMIIBHBINA CEPBUC, UK Ha
caifre banka B cetn uTepHet no agpecy www.alfabank.ru 8 coorserctBuu ¢ 1.10.16.5. Hacrosiero
Horosopa.

10.9. Xpanenune KapTO4HBIX TOKEHOB M TOPSJIOK HX HCHOJIb30BAHUS OCYIIECTBISIETCS B

9 3a UCKIIIOYEHHEM OTIEPAIMiA OTYYEH s HAIMYHBIX JICHEIKHBIX CPEJICTB B GaHKOMATAX B Pa3Mepe, yCTAHOBIEHHOM B HAcToseM JloroBope, 1 nocie
npoxoxaeHust KimmeHTom nporenyps! YIpoIeHHO! naeHTHOUKAMI
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COOTBETCTBUU C yCIOBUSAMHU [/loroBopa U MoJib30BaTENbCKOr0 COTIAIIEHUS, 3aKJIFOUEHHOTO0 MEXTY
KnueHToM u cTopoHHEH opraHu3amuei, npeaoctapistonieit [nare:xapii MOOMIIBHBIN CEPBUC.
10.10. Kuuent, co3maBmuii Kaprounblii ToOkeH, 00s3yeTcss He mepenaBath MoOWIbHOE
YCTPOMCTBO, B MAMSTH KOTOPOT'O COXPAHEHbI pEKBU3UTHI KapTOYHOr0o TOKEHa, TPETHUM JINLAM.
10.11. B ciyuae yrpatbl MOOMIIBHOTO yCTPOMCTBA, B MAMSTH KOTOPOTO COXPAaHEHBI PEKBU3UTHI
Kaprounoro TokeHa miu eciii MoOMIIBHOE YCTPOHCTBO, B TAMATH KOTOPOI'O COXPAaHEHbI PEKBU3UTHI
KapTouHoro TOKeHa, cTajo JOCTYNHBIM TPETbUM JnLaM, KIIMEHT NOKeH He3aMeNJIUTENIbHO
coobmuTh 00 3ToM banky yepes KII.

10.12. brnokxupoBka KapTouHoro TokeHa ocymiecTBisieTcss mo npaswiam 1.12.1. JloroBopa u He
BJIEYET 3a OO0 aBTOMATHUECKyI0 010KupoBKy 11K «AnenscrHOBas KapTa.

10.13. KnueHT HeceT OTBETCTBEHHOCTh 3a Bee onepauy ¢ KapTrouHbIM TOKEHOM, COBEPILIEHHBIE JI0
MOMeHTa mnoistydyeHust bankom yBemomiieHust 06 yrpate MobunbHOro ycrpoiictsa/ Kaprounoro
TOKE€HA, B IAMATH KOTOPOI'0 COXpaHEHbl PEKBU3UTHI KapTO4HOro TOKEHa.

10.14. bank HeceT OTBETCTBEHHOCTH IO orepanusM ¢ KapTo4HbIM TOKEHOM, COBEPIIEHHBIM T10CIIE
nonydeHus ot Knmenrta yBenomienus o6 yrpate MoOuiisHOro ycrpoiictBa/KaprouHoro TokeHa
KimenTom B coorBercTBuu ¢ 1m1.10.11. Hacrosmiero JJorosopa.

10.15. B cmyuae coBepuienus Omnepainuu ¢ ucnosib3oBanueM KapToyHoro TokeHa 0e3 coruyacus
Knuenra, KimeHTt nomkeH npousBecTy neiicTBus, mpeaycMoTpennsie m.12.1. Jlorosopa.

10.16. Ilpu otkaze Knmenrta ot nanbHeiimero ucnonb3oBaHus IIK «AnenbcuHoBas kapTa», K
koTopoii co3znan Kaprounsiii TokeH, KapTounsliii TokeH O6mokupyercst bankom u ero nanbHeiiee
MCII0JIb30BaHUE HEBO3MOXKHO.

10.17.C undopmanmei 0 HUTMIUNA WU OTCYTCTBUH JOMOJHUTEIHHBIX OrpPaHUYCHUH TPUMEHEHUS
[TnaTe:xHOro MOOUIIBHOIO CEpBUCA, O CIy4asiX NPUOCTAHOBICHUS UM MPEKPAIeHUs] IPUMEHEHUs
[TnarexHOr0 MOOMIJIBHOTO CEpBHMCAa CO CTOPOHBI OpraHM3alMM, NpenocTasisomen [lnarexHpiii
MOOWIBHBIA CEpBHC, a Takke ¢ MH(popMalueid 00 yCTaHOBJICHHWH, U3MEHEHHMH pa3Mepa W/WUiH
nopsiaka B3uManus ¢ Kimmenra BosHarpaxieHus 3a npuMeHenue [lnarexHoro MoOmIbHOTo cepBrca
opranuzanuei, npenoctasistomied I[lnmarexxsslii MoOmnbHBI  cepBuc, KiumeHT Moxer
O3HAKOMHUTBCSI B IIOJB30BAaTEIbCKOM COTJIAIICHUH, 3aKiloueHHOM Mexay Kiuentom u
opranuzaiuei, npegoctasiustomend [lnaTtexxHelii MOOWIBHBIN cepBUC, HAa O(UIMAIBHOM caiiTe
TaKoM opraHu3auuu B ceTd VHTepHET win myTeM OOpalleHHs B TaKyl OpraHU3alllio; B YacTH
«AlfaPay NFC» - Ha opunnansHom caiite banka B cetu MHTepHer no agpecy www.alfabank.ru mmm
nyreM oOpaienus B bank.

11. Ilpexpamenue aeiicreus IIK «AneabcuHoBasi kapTa»

11.1. bank BmpaBe HNPUOCTAHOBUTH (3a0JIOKMPOBATh) /10 BBIICHEHUS NPHYUH WIM NPEKpPaTUTh
nericteue [IK «AmnenbcuHoBas kapTta», B ToM uucie KapTroyHoro TokeHa, B OJHOCTOPOHHEM
nopsijike U 6e3 JOMOJHUTEIBHOTO yBeoMiIeHus: KinenTa B ciaeyronmx ciryyasx

11.1.1. B ciyuae obHapyxxeHusi bankoM coBepieHHbIX ¢ ucnonb3oBanueM [1K «AnenbcunoBas
KapTa» HE3aKOHHBIX OIEpalui, ONepalMid, CBSI3aHHBIX C JIETAIM3alUEH JOXOJ0B, MOJYyYEHHBIX
NPECTYNHBIM NyTeM U (UHAHCUPOBAHHEM TEPPOPU3MA, COJEP)KALIUX B COOTBETCTBUHU C
HOPMAaTUBHBIMM IIpaBOBbIMU akTamH banka Poccuym mpusHaku MOAO3PUTENBHBIX ONEpalUil MU
ONepalNii, HECYIINX penyTallMOHHbIE PUCKH [ baHKa;

11.1.2. B ciydae nonyuenus bankom ot [lnarexHoil cuctembl HHGOPMAIMK O HEMTPABOMEPHOM
ucnonp3oBannu 11K «AnenscuHoBas kaptay;

11.1.3. B cmyyae moiydeHuss baHKOM OT MPaBOOXpPAHUTENBHBIX WM HHBIX YIOJIHOMOUYEHHBIX
OpraHOB TOCYJIapCTBEHHOW BiacTu WHGOpPMAIMU O HEMpaBOMEpHOM wucnoiab3oBanuu [1K
«AnenpCUHOBasE KapTa», B TOM 4YHCIE, BbIBIEHHMs bankoM Ormepanuii, COBEpIIEHHBIX C
ucnons3oBanueM [IK «AmnenbcuHoBas Kapra», coAepXalluX MPU3HAKH HEOOBIUYHBIX WIIU
MOJIO3PUTEIIBLHBIX ONIEPALNN B COOTBETCTBUM C HOPMaTUBHBIMU ITpaBOBbIMU akTamu banka Poccun,
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npu otkaze KimeHTa mpenocTtaBUTh JOKYMEHTHI IO 3ampocy baHka, B T.4. He0OXOAMMBIE IS
dbukcupoBanus HHGOPMAINH, TpeTycMoTpeHHO# 3akoHoM Ne 115-D3;

11.1.4. B canyuae HapyweHus Knumenrom ycnoBuii [loroBopa wunu mnpenocraBieHus baHky
HEJI0CTOBEpHOM nHpopmanuu B pamkax Jloroeopa;

11.1.5. B cayuae BeIsiBIeHUA bankom Omnepauuii Bo3Bparta cpeacts no I[IK «AnenscuHoBas
kapra» oT TCII, He cBs3aHHBIX C NPOBEICHHBIMM paHee PacxoaHbIMM omepauusMu, JIMOO
Ornepanuii Bo3BpaTa B CyMMe, IIPEBBIIIAIONICH paHee npoBeaeHHble Pacxonubie onepanuu o [TK
«AnenbcuHoBas kapta» B Takux TCII;

11.1.6. B ciydae BO3HMKHOBeHMs y baHka 1oJ103peHuil WK BBISABIEHUS MOMNBITOK HAMEPEHHOTO
coBepireHusi PacxoaHpIX omepamuii B cymme, npessimaromnieid Ocratok numuta, u/wmm Oneparuit
MIOTIOJIHEHHU S, IPEBBILIAIOIINX JTOIYCTUMBIE TUMUTBI, YCTaHOBJIEHHBIE [l0OrOBOPOM;

11.1.7. B cnyuae ¢akra Kommpomeranuu «ArmnenbcuHOBasg Kapra», MOOWIBHOTO yCTpOMCTBa,
Howmepa tenedona cotopoii cBszu Knmenra, ykazannoro Kinuenrom npu 3akimtouenun JJorosopa.
11.1.8. B ciyuae, eciu 1o UcTeyeHuu 2 (IBYX) MecsiiieB ¢ MoMeHTa Bbimycka I1K «AnenscuHoBas
KapTa» B COBOKYITHOCTH MMEIOTCS CleAyrole oocTosTenbeTBa: KiMeHT He BOCHOIb30BaJICs HU
Wutepuer bankom «Anbda-Kimuky, Hu yeiayroi «Anbda-Mobaiiny, He BRIOpai crioco0 MmorydeHus
JK «AnenbcuHoBas KapTa» Ha MaTepHAIbHOM HOCUTENE, 3akazaHHOW Ipu Bbimycke [IK
«AnenbcuHoBas kapta», Ocrarok iumuTa [1K «AnenscuHoBas kapta» coctasisieT 0 (HoJb) pyonei
Poccuiickoit @enepanuu 1 oH He MeHsics ¢ naTsl Beinycka [IK «AnenscuHoBas kapray,

11.1.9. B cmydae, eciu Kiment BwiOpan cnoco0 momydenusi JIK «AmenbcuHOBast KapTa» Ha
MaTepUaIbHOM HOCUTENE, 3aKa3aHHOH Tpu Bbimycke 11K «AnenbcuHoBas kapTa», HO 10 UICTECUEHUU
3 (Tpex) mecsaueB mocie BbiOopa KimmeHTom cnoco0a moiydyeHHs KapThl Ha MaTepHaIbHOM
HocuTene, 3akazaHHOW mpu Bbinycke [IK «AnenbcuHoBas kapra», B COBOKYIHOCTH HMMEHOTCS
cienyromue oocrostenbera: Knuent ve nonyuni nannyro K «AnenbcuHoBast KapTay, ¢ MOMEHTa
Boinycka [1K «AnenscuHoBas kapTa» He Bocrob3oBaics HU MHTepHeT bankom «Anbda-Knuky,
HU yciryroil «Anbda-Mobaitn» u Ocratok nummurta [IK «AnemscuHoBasi kapTa» cocrasiser 0
(Honp) py6uieit Poccuiickoit @enepanun 1 oH He MeHsuics ¢ aaTthl Beinmycka [1K «AnenscuHoBas
KapTa,

11.1.10. B uMHBIX ciIydasx, NPelyCMOTPEHHBIX 3aKoHOJaTenbCcTBOM Poccuiickoit denepanuu,
npaBwiaMu [lnarexHsIX cucTeM, B TOM 4YHUCIE B cilydae OOHApyXeHHs NPUYACTHOCTH WU
BO3HUKHOBEHUHM IOJO3pE€HUN B IpHYacTHOCTH KiHMEHTa K OCYIIECTBICHUIO HE3aKOHHOU
JIEATENIbHOCTH, JaXKE€ €CJIM A3TO HampsMyK HE CBsi3aHO ¢ ucnoJib3oBanueM Kimentom [IK
«ATIIeTbCUHOBAsI KapTay.

11.2. BaHK He HEceT OTBETCTBEHHOCTH M HE BO3MENIAET YOBITKHU, CBSI3aHHBIE C IPUOCTAHOBIICHUEM
i npekpamienueM aerctsus [IK «AnenscuHoBas kaptay» B coorBercTBuM ¢ 1. 11.1. Jloroopa.
11.3. IIpekpamenwne aevictus [1K «AnenscuHoBas kapta» 1o aus okoruanus Cpoka aevictus [TK
«ATeNIbCUHOBAs KapTa» MOXKET ObITh OCYIIECTBICHO Ha OCHOBAHMU pacnopsbkeHus: KiueHnra Ha
3akpbiTue 1K «AnenbcuHoBas kapTtay, mojnanHoro mocpenctsom Yara mnm KL, npu ycrnoBuu
npoxoxaenus Kiumentom Bepudukanmm u AyreHTHdUKanMuM B TOpSAIKE, YCTaHOBJIEHHOM
[TpunoxxenueM 1 k Hacrosimemy Jlorosopy.

11.4. Tlo ucteuenuu 45 (copoka MATH) KaJleHJAPHBIX JHEH co nHa okoHyaHus Cpoka nerictBus [IK
«AnenpCUHOBAs KapTay WK co JHs npekpamenus aeicTBusa [1K «AnenscrHoBas KapTay 10 HHBIM
OCHOBaHUSIM B COOTBETCTBUHU C ycioBusmu JloroBopa KinmeHT mopydaer banky ocymniecTBUTH
MepeBOI ICHEKHBIX cpeacTB B cymMme Ocrtarka iumuta [1K «AnenbcunoBas kapta» B 1oxoj baHka,
B ciayuae ecnu KiMeHT B TeueHHe yKa3aHHOro cpoka He 3axkmount ¢ bankom Jlorosop KBO. Ilpu
stoM KnneHnt BrpaBe oOpaTtutbest B bank ¢ TpeOoBaHHEM O BO3BpATE paHee MepPeBeIEHHBIX B 10X0/
banka cpencts Kinenra.

11.5. Knuent BnpaBe o6patuthes B bank 10 aug okonuanus Cpoka gevictust [IK «AnenbcunoBas
KapTa» U B TeueHue 45 (copoka MaTu) KaJleHIapHbIX AHeH co aHs okoHvyanus Cpoka aectus [IK
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«ATeTECUHOBASI KapTay ¢ TpeOOBaHUEM O TIEPEBOIC HEUCIOIB30BaHHOTO OcTaTKa JIMMHUTA Ha CBOM
cuet B banke npu npeapsasiaeHun pabotHuky banka nomnoro Homepa 1K «AnenscuHoBast kapTay
U JIOKYMEHTA, YIOCTOBEPSIOIIETO JINYHOCTb.

11.6. Tlpu o6pamenun Knuenrta B Otnenenue banka B coorBerctBue ¢ n.a. 11.4., 11.5. JloroBopa
B 00s13aTEIILHOM TIOPSIIKE OCYIIEeCTBIsIeTCs ero MnenTudukaius B coOoTBeTCTBUU ¢ DenepaibHBIM
3aKkoHOM 115-@3.

12. baoxkupoBka no uHunuatuse Kimenra

12.1. Knuent umeet npaBo obpatuthes B bank mis brokuposku [1K «AnenbcuHoBast KapTay:
12.1.1. B «Web-view»/ B MII «Anbda-Moobaitn»/ B MutepHer banke «Anbda-Kmuk» - mis
BpeMeHHO# biokupokn'?;

12.1.2. npu obpamennu B K1 - 1711 BpeMEeHHOH MU OCTOSHHON BIOKHpOBKY.

12.2. B cayuae Kommpomeramuu manubix mo IIK «AnenbcuHOBas KapTa»/ IMOJ03PEHHH Ha
COBEpILECHHE MOIICHHUYECKHX JAEUCTBUI/ yTpaThl MOOMIBHOTO YCTPOMCTBAa, Ha KOTOPOM
ycranoBiieHo MIT «Asbda-Mobaitn», uin Ha KoTopoM ucmosbdyercs: «\Web-viewy/ Murepuer
bank «Anbda Kmuk», KnueHT 1omkeH BRIIOIHATE OJJHO U3 CISAYIOIIUX JSHCTBUN:

12.2.1. B «Web-view»/ B MII «Ansda-Mobaitn»/ B Uatepuer banke «Anbba-Kiuk» BoiTH Ha
ctpanuny ynpasienus 1K «AnenbcuHoBas KapTa» U BBIIOJHUTH JCHCTBUS, HEOOXOIUMBIE IS
brnokuposku I1K «AnenbcuHoBas kapTay;

12.2.2. HesamemmrensHo coobmuth B K11 mo Homepy 8-800-505-20-00 o coObiTrm.

12.3. Paz6nokupoBats [1K «AnenscuHoBas kapTa» nocie BpeMeHHoi biaokupoBku KinueHT mosxer
B «Web-view»/ B MII «Anbda-Mobaitn»/ B UntepHer banke «Aunbga-Kinky», a Takke myrem
obpamenus B KI[ ¢ Homepa tenedona cotoBoii cBszu Kinuenra.

12.4. Tlocne mnocrtossauaOol bnokupoBku [IK «AnenbcuHOBas kapra» ee pa3OJOKUpOBKA HE
ocymectBisiercs. Kiment moxxer opopmuth cede HoByto [1K «AnenbcuHoBas kapTa» ¢ HOBBIMH
PexBusuramu 11K «AnenbcuHoBast kapTta» B cooTBeTcTBUM ¢ 11.5.1. JloroBopa. Hencnosnb3oBaHHbIN
Ocrarok nmumuTa 1o TpedboBaHuio KimeHnra MoxeT ObITh NEpeBEeH Ha €ro COOCTBEHHBIN CUET B
banke npu obpamennn Kivenrta B bank u npeabsasiennn pabotHuky banka nonnoro Homepa 1K
«ATIlETBCUHOBASI KapTa» U JOKYMEHTA, YOCTOBEPSIOLIETO JINYHOCTD.

13. IIpaBa u 00513aHHOCTH CTOPOH

13.1. bank BnpaBe:

13.1.1. Tpeb6osats ot KimenTa omatsl yciyr banka B COOTBETCTBHH ¢ HAcTOSIIUM J[oroBOpoM.
13.1.2. Orkazare B 3akiatoueHuM JloroBopa WM NPEeIOCTABICHUU TOM WIM MHOW YCIyru 1o
JoroBopy 6e3 00bsICHEHUS] MPUYMHBI B JTFOOOM U3 HUKETIEPEUHCICHHBIX CIy4YaeB:
13.1.2.1.Tlacnopt  rpaxnanuHa Poccuiickoii =~ @enepanuu  3asBUTENs HE  SBIAETCA
JIeHCTBUTETbHBIM
13.1.2.2.Homep TenedoHa coTOBON CBA3M 3asBUTENs, YKa3aHHBIM NpH 3akiatoueHun Jlorosopa, He
MIPUHAJICKNAT K HALIMOHAJIBHON CETH MOJBUKHOM CBSA3U POCCUNCKON CHCTEMBI HyMEPALIHH.

13.1.3. VYmenbmars cymmy OcTaTka JUMHUTa HAa CyMMY PacXoaHbIX omepanuid, KOTOpble ObUIN
npoBesieHsl ¢ ucnosb3zoBanueM [1K «AnenbscruHOBas kapTay.

13.1.4. TlpuoctanoButh WM npekpatuts aeicteue I1K «AmnenbcuHoBas KapTa», B TOM YHCIIE
KapTouHBIX TOKEHOB, B CITydasX, MPeIyCMOTPEHHBIX J[OrOBOPOM, a Tak)Ke OTPaHUYHTH TIepeUeHb
BO3MOXHBIX YCIyr ¢ ucnoib3oBanueM [1K «AnenbcuHOBas KapTa», B YaCTHOCTH YCIIYTY CHATHS
HATMYHEIX JEHEe)KHBIX CPEJCTB uepe3 OGaHKoMaThel, ycuyry «llepeBom ¢ KapThl Ha KapTy» 2,

10 C BO3MOKHOCTEIO TTOCIENYIONIEH Pa3OIOKUPOBKH.

11 JTanHoe ycoBHe NPUMEHMMO NPU MPOXO0KAEHAN KitMenToM mporueypsl Y IporeHHoH HAeHTH(DUKAIIMH.

2 yenmyra ans pusmueckux Null, IOpyYEHHE HA OKa3aHUe KOTOpoii nofano Kiuentom B baHk Ha OCHOBaHHH OTENBLHOTO JIOTOBOPA My BaHkoM
u Kimentom. B ciiyuae usmenenust Kimnenrom Koma «Anbda-Mobaiimy/ Mureprer banka «Anbda-Kimuky» yerayra «[lepeBos ¢ KapThl Ha KapTy»
MOXeT ObITh JOCTYIHA Yepe3 24 yaca I0CIIe COOTBETCTBYIOIECIO H3MEHEHHS.
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ucnoias3oBanue [1K «AnenscuHoBas kapTa» ais yBenuueHus ocratka J/C, yunTeIBaeMbIX APYroi
KpEAUTHON opraHu3anuei (ImepeBoJ Ha «3JEKTPOHHBIM KOIEJIeK»), B TOM YHUCIIE B CIydasx
BbIsABJIIEHUA baHkoM onepaumii KimeHTa, coaepkamnx B COOTBETCTBUMU C JIOKyMEHTaMH baHka
Poccun mpusHaky HeoOBIYHBIX omnepauuid, npu otkaze Kimenrta npenocTaBuTh UHDOpPMALUIO U
JOKYMEHThI 10 3ampocy baHka, B T.4. HeoOXoAaumble s (UKCUpOBaHHS HH(POpPMALUH,
npeaycMoTpeHHo denepanbHbIM 3aKk0HOM 115-D3, npuHrMaTh Bce HEOOXOUMBIE MEPHI BILIOTh
1o u3bstus 11K «AnenbcuHoBas KapTa», 0TKa3aTh B IpoBeeHuU Onepanuii B ciiydae HapyleHus
Knuentom Jlorosopa.

13.1.5. OrkazaTs B nipeocTaBieHud ABTOpHU3auu 060 Onepaiuu:

13.1.5.1.mo 3ab6nokupoBanHoii I1IK «AnensciuHOBas KapTay,

13.1.5.2.10 IIK «AnenbcuHOBas KapTa» ¢ ucTeKmuM CpoKOM JICHCTBUS;

13.1.5.3.B cirydasix HEIOCTATOYHOCTH CyMMBI OcTaTka TUMUTA,

13.1.5.4. B cny4asix HEBEPHOIO YyKa3aHUs WJIM OTCYTCTBHSl yKa3aHHMs XOTsS OBl OJIHOTO U3
PexBuzuros 1K «AnenscuHoBast kKapTay.

13.1.6. Ortka3arh B mpenoCTaBlIeHUU HHPOPMAIIH, IPETyCMOTPEHHON Pa3eioM 5 HACTOSILEro
JHoroBopa, ecnu Takas uHpopmanms 3ampammBaercs He ¢ Homepa TenedoHa COTOBOW CBsI3U
KrnuenTa, ykazanHoro npu 3akiatodeHnn JloroBopa B COOTBETCTBUU C yCIIOBUsAMU 1I. 2.3. JloroBopa.
3anpoc Ha mpenoctraBienne CVC2 ¢ Homepa tenmedona coroBoi cBs3u KimeHTa He MOXKET
ocymiecTBIAThCA vaiie 1 (oqHoro) pasa B 10 cexyH/I.

13.1.7. be3 momomHUTEILHOTO pacnopspkeHus (cornacus) Kmmenra cnuceiBath co Cuera KapThl
CYMMBI KOMHCCHIA, TPEelyCMOTPEeHHbIX Tapudamu.

13.1.8. Ortkazare Kimenty B coBepriennn Omnepanuii ¢ ucronb3oBanueM [1K «AnenbcuHoBas
KapTa», B TOM YHCJIE B CiIy4ae BO3HHUKHOBEHHUS COMHEHHIl B JOCTOBEPHOCTH HH(pOpMAIUH,
yKa3aHHOH MM B 3asBKe Ha MPOXOXKJIEHHE YTPOUICHHON WACHTHU(HUKAIMUA (B TOM YHUCIE IPH
OOHOBJICHMH [IaHHBIX), B COOTBETCTBHUU C TpeOOBaHHUSIMH ACHCTBYIONIETO 3aKOHOAATEIbCTBA
Poccuiickoit ®enepannu u/unu Jlorosopa.

13.1.9. OrpanuumBath, MPUOCTAHABIMBATh U TpeKpaliaTh NpuMeHeHHe KineHToM B pamkax
Horosopa Uurepner banka «Anbda-Knuk», ycnyru «Anbda-Mobain», «YBegomiieHue o0
ornepanusix», ucronszobanue «\Web-view» u He ucnonHATh nopydenust KinueHra, moctynusiime B
bank nocpeacrsom Mutepuer banka «Anbda-Kink»/ yenyrun «Anbda-Mobaitmy/ «Web-viewy, B
ciyuyasix BblsiBIeHUs bankom B jaestenbHocTH KiMeHTa mpu3HAKOB HEOOBIUHBIX OMNEpaluil u
HeHa/Jiexalero ucnoiaHenus: Knuenrtom cBoux o0si3aTenbeTB 1o [loroBopy, B TOM 4ucie Hpu
HEMpe/ICTaBICHUU CBeJeHU Mo 3ampocaM baHka, B TOM 4Hciae B cily4yasX U B MOpSAKE,
IIPEAYCMOTPEHHBIX 3aKOHOATENBCTBOM Poccuiickont denepanuu.

13.1.10. CrnuceiBaTh OmHOOYHO 3auMCIeHHbIE baHKOM JE€HEKHBIE CPENCTBAa M3 CYMMBI OCTaTKa
ONEeKTPOHHBIX AeHEKHBIX cpeAcTB 1o [IK «AnenbcuHoBas kapTay.

13.2. bank obs13yercs:

13.2.1. HudopmupoBats KimeHnTta o mpoxoxaeHun YTIpOIEeHHON HISHTH()UKANY MIPH TTEPBOM
ucnons3zoBanun MIT «Anbda-Mobaitm»y/ Untepuer banka «Anbda-Knuk»/ [Tnatpopmer «Alfa
Message» mocie YCHEeNIHOTO MPOXOKIEHUS YNIPOIIEHHON uAeHTU(UKAK (MpU  yCIOBUU
npoxoxaeHus Bepugukannu u Ayrentupukannu B MI1 «Anspa-Mobaiiny/ B Uarepuer banke
«Anbha-Kmuk»/ B « Web-viewy). KitneHT cuntaercs mpomeainmM Y IpOIIeHHY0 HICHTU(DHKAINIO
B Cilydyae mojy4deHHs baHKOM C UCHIONb30BaHUEM €IUHONW CHCTEMBI MEXBEIOMCTBEHHOIO
AIIEKTPOHHOT'O B3aMMOJEHCTBHUS MOJATBEPKICHUS coBMajeHus cBeaeHuil o Knmenre (dhamunmu,
UMEHH, OT4YecTBa (€cIM MHOE HE BBITEKAE€T M3 3aKOHA WJIM HAIlMOHAJIBHOTO OObIvas), Cepuu U
HOMEpa  JOKYMEHTa,  yJIOCTOBEPSIOLIEr0  JHUYHOCTb,  HMACHTU(UKALMOHHOTO  HOMeEpa
HaJIOTOIJIaTeNbIMKA) CcO cBeleHUsIMH o KimeHrte, copep)kalMMUCS B TOCYJapCTBEHHBIX
MH(POPMAIMOHHBIX CHCTEMaX, a TAKXKe MPH MOATBEPKAeHNN KIMEeHTOM MmoiTydeHns Ha yKa3aHHBIN
uM Howmep Ttenedona cotoBoil cesaszum Knmenra mHdpopmanuu, obecriednBaroNieil MpoxXoxKaeHue
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YnpoieHHOH uACHTUGHUKAIMH (BKIIIOYast BO3SMOXKHOCTD MCIIOJIb30BaHMsI DJIEKTPOHHOTO CPEICTBA
miatexa). C 01.09.2022 Ynpomennas unentudukanus Knuentos B banke He mpoBoauTCsI.
13.2.2. Oxka3biBaTh YCIIyru B 00b€ME M CPOKH, YCTAHOBJICHHBIE HACTOSIIUM J[0rOBOpOM.

13.2.3. He no3nnee, yem 3a 80 (BocemMbecaT) KaJICHIAPHBIX AHEH 10 okoHYaHUs Cpoka el CTBHs
[1IK «AnenbcunoBast kapTay, yBenomisith Kiunenrta nocpenacrsom [lnardopmer «Alfa Message» u
MII «Anspa-Mobaiiny/ Uurepuer banka «Anbda-Kauk» 06 oxonuanuun Cpoka gerictBus ITK
«ATIeNIbCUHOBAs KapTa» M HEOOXOIUMOCTH HCHOJb30BaHMs OcTaTka JIMMHUTAa WIM TepeBoJa
YKa3aHHOTO OCTAaTKa Ha APYTyl0 GaHKOBCKYIO KapTy™S.

13.3. KniueHT Bnpase:

13.3.1. Homyunts u ucnonb3oBath IIK «AnenscuHOBas Kapra» B MOPSAIKE M HA YCIOBUSX,
peycMOTpEeHHbIX [loroBopoM.

13.3.2. Oznakomutbes Ha Caiite banka ¢ akryanbHO# mH(popmanmeir o 1K «AnenscuHoBas
KapTay.

13.3.3. Oo6parutscs B KI[ mo Bompocam, cBs3aHHBIM ¢ ucnoib3oBaHueM [IK «AnenbcuHoBas
KapTay,

13.3.4. Tlonats B bank nperensuto B coorBercTBUM ¢ Paznenom 17 Jlorosopa.

13.4. KnueHT 00s13yercs:

13.4.1. B momeHT 3akimoueHHs J[oroBopa W B TEUCHHE CpPOKa €ro JCHCTBUS O3HAKOMHTHCS C
JercTByrolel pepakuue Jlorosopa.

13.4.2. Cosepmarp Omnepanuu ¢ wucnoib3zoBanueM [IK «AnemscuHOBas kapta» B mpeaenax
OcTraTka IMMHUTA ¥ OTPaHUYCHUI, yCTaHOBIIEHHBIX M1l 3.4.-3.5. JloroBopa.

13.4.3. He npoBoauts ¢ ucnonp3oBanuem [1K «AnenbscuHoBas kapra» Onepanuu, CBsI3aHHBIE C
BEJICHHEM IPEINPUHUMATEIBCKON ASSITENbHOCTU U He ucmnonib3oBath [IK «AnenbcuHoBas kapTa»
JUIS OILIAThI Y CIIyT, 3allpEelICHHBIX K pealn3alny JEHCTBYIOIUM 3aKOHOIaTeIbCTBOM Poccuiickon
®enepanuu.

13.4.4. He mnpoBomuth Omepanuu c¢ wucronb3oBanueM [IK «AmnenscuHOBas KapTay, MEISIMU
KOTOPBIX SBISIOTCS Jieranu3anus (OTMbIBAaHUE) OXOJOB, MOJYYEHHBIX HPECTYIHBIM IIyTEM,
(¢uHaHCHUpOBaHUE Teppopu3Ma U (PUHAHCUPOBAHME PACIPOCTPAHEHUS OPYKUS MacCOBOIO
YHUYTOXXEHUS.

13.4.5. Uckmounts noctynm TpeThbuix Jun K PexBuszutam [IK «AnembcuHOBas Kapray,
MobunsHOMY ycTpoiicTBy, Homepy Tenedona cotoBoii csizu Knuenra.

13.4.6. CobOmogate orpaHuveHusi npu coBepmieHnn Oneparnuii, yCTaHOBJICHHBIE pa3/ieioM 3
Hacrosuero Jlorosopa.

13.4.7. B teuenmue Cpoxka aeiictus [1K «AnenbcuroBas kapta» u 30 (Tpuanati) pabodux JHEH
no ucreuenuu Cpoka aeiicteus I1K «AnenbcruHOBast KapTa» COXpaHTh BCE JOKYMEHTBI, CBSI3aHHbIE
¢ Onepanusmu, coBepiieHHbIMU C Hcnosib3oBanneM [1K «AmnenbcuHOBas KapTay, U MPEIbABIATh
ux banky 1o ero Tpe6oBaHu1o.

13.4.8. B cnyuasx oOHapyxeHUs ()aKTOB YTPaThl, XMICHUS WA HEITPABOMEPHOTO UCTIOTIH30BAHMUS
IIK «AnenscunoBast kapra» w/man CVC2/CVV/CVP2, w/mmm CpenctB aocTyna, W/WIH
MoOOWIIBHOTO yCTPOMCTBA, HCHOMB3YIOMIETOCS Il TOJMydeHus yciuyru «Anbha-Mobaitny,
Hurepuer banka «Anbda-Kimky, «Web-view» s 6nokuposku [TK «AnenscruHOBast KapTay u/uim
yeiryru «Anbha-Mobaitn», Uatepuer banka «Anbda-Knuky, «Web-viewy, oTkimtouenuss Meroma
«[Inatute AneTbCHHOM)» HEMEJIEHHO COOOIIUTE 00 3TOM 10 TeleoHy, YKa3aHHOMY B pasnene 19
HoroBopa, nunu B Otaenenue banka.

13.4.9. HesamennurenbHo yBenoMHUTh baHk 0 mpekpaiieHnu ucnosb3oBanus Homepa Tenedona
cotoBoil cBa3u Kimenra, ykazanHoro npu 3akimtoueHuu [loroBopa. KimeHT HeceT Bce pUCKH H
OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOE yBelomJieHHe 00 u3MeHeHMH u/mian Kommpomeranuu
Howmepa tenedona coroBoit cBs3u Kinnenra, MoOUiIbHOTO yCTpOHCTBA.

¥ [Mpumerumo mst mepesosios ¢ [TK «AnenscunoBas kapTa», coBepuaeMbix KiMeHTamu, MporeamiMy Y IpoIeHHYI0 HAeHTHQUKAIHIO.
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13.4.10. OmuraunBate ycayru banka B COOTBETCTBHH € YCIOBUSAMH HacTosmero /lorosopa.
13.4.11. Bosmectuth baHKy IOKYMEHTadbHO TOJITBEPKIACHHBIC YOBITKH, ITOHECEHHBIE UM
BCJIE/ICTBHE HE3aKOHHOTO Hctosb3oBanus Kimmentom I1K «AnenbcuHoBas kapTay,

13.4.12. HezamemmuTeNnbHO YBEIOMUTH baHk 00 M3MEHEHHMH CBOUX IIE€PCOHAJBHBIX JTAHHBIX,
YKa3aHHbIX MNpu 3akmoueHun J[loroBopa. KiumeHT Hecer Bce pHUCKM 3a HECBOEBPEMEHHOE
yBeIOMJICHHE 00 N3MEHEHUU CBOUX MEPCOHANBHBIX JTaHHBIX.

13.4.13. Jlo Toro, kak HHULMUPOBaTH co3gaHue (Bbimyck) KaprtouHoro tokena, KimeHt
3HAKOMMTCS C YCJIOBUSMHU CO3[IaHUSl U UCII0JIb30BaHUA KapTO4YHOro TOKEHa COIVIACHO YCIOBHSIM
MOJIb30BATEIBCKOTO COTJIAIICHUS, 3aKII0YEHHOT0 MeXIy KIueHToM 1 cTopoHHEH opraHusaluei,
npenocTapisitoniei [lnaTe:xHplii MOOMIIBHBIN CEpBUC, a TakkKe ¢ nH(pOpMAIMel, pa3MELIeHHON Ha
caiite banka www.alfabank.ru B pazgene «OHnnaliH-cepBUCHI», a B yacTu KapToyHOro TOKeHa,
co3aHHoro (BbIMyIeHHoro) nocpenctBoM «AlfaPay NFCy» — ¢ undopmanueii, pasmenieHHol Ha
caiite banka https://alfabank.ru/everyday/alfapay-offline u ¢ ycinoBusimu Jloroopa.

14. UndopmupoBanue 06 onepanusax, nposeaeHHbIX mo IIK «AnejbcnHoBasi KapTay

14.1. bank undopmupyer Kinenra o coepuieHun kaxaon Onepanuu ¢ ucnoiabzoBanuem [1K
«ATnenpCUHOBAs KapTay:

14.1.1. Tlyrem pasmenienus uadopmanuu B «\Web-viewy, B MIT «Asbda-Mobaiiny, B UaTepHeT
banke «Anbda-Knuk» B paznene ynpasnenus [IK «AnenscunoBast kapTay,

14.1.2. TlocpeacTBoM yciyru «YBeAOMJIEHHE 00 omeparusax», €clid OHa ObUla IMOAKIIOYEHA
Kimmenrom k IIK «AnenbscuHoBas Kapray.

14.1.3. OO0s3anHOCTh baHka 1o Mpea0CTaBICHUIO TIOATBEPIKIACHUS O COBEPIIICHHOM oneparuu (He
6onee, yem 10 (mecsiTh) MOCHeAHUX Omepaluii ¢ ucnosibp3oBanueM 1K «AnenbCcuHOBas KapTay)
cuutaercss ucnoiHeHHoW bankom B MoMeHT ¢dopmupoBanuss baHKOM NOATBEPKIACHHUS O
COBEpILCHHOW omeparuu ¢ ucnosnb3oBanueMm [IK «AnenscuHoBasi kapta». COOTBETCTBEHHO C
MOMEHTa, KOTrJa IMOATBEp)KIEHUE IOJDKHO ObITh momydeHo Kimenrom, yBemomiienue banka o
COBEpUIEHHOHN omnepainuu ¢ ucnoib3oBanueM [1K «AnenbcruHOBast KapTa» CUUTAETCS MMOJTYYEHHBIM
Knuenrtom, Hecmotpst Ha 1o uto KitmeHnT He Bocmonb3oBaiics MIT «Anbpa-Moobaitny/ WuTepHeT
bankom «Anbda-Kimuk» unu «Web-viewy wim oTKIIIounT/ He MOIKIIYaI YCIyTy «YBeJIoMIICHHE
00 omeparusax» k [1K «AnenbcuHoBast kKapTay.

15. OTBeTCTBEHHOCTHb CTOPOH

15.1. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, O0TKa3 B Bbinycke [IK «AnenscuHoBas kapra»
unn copepiienne Omnepanuii o 1K «AmnenscuHOBast kapTa», WHBIE BO3MOXHBIE HETATHBHBIC
MIOCJIEACTBHSI, BOSHUKILNE B CIECAYIOIIUX CIIydasx:

15.1.1. Kuuent npu coBepmennn Onepanuu B Cetn MaTepHeT HenpaBuibHO ykazan CVC2 wm
uHble PexBusntel [IK «AnenscuHoBas kapTa». KiMeHT caMOCTOATENBHO PEryJINpyeT AalbHENIINE
B3aMMOpPACUYETHI C MTOJTY4YaTesIeM CPEICTB MO Tako PacxomaHoil onepanuu.

15.1.2. KnueHT He cMOr NMPOWTH Npoueaypy AononHuTenabHoi nposepku [IK «AnenbcuHOBas
kapta» o Texnomoruu 3-D Secure;

15.1.3. KuueHT cBOeBpeMeHHO He yBeaoMul bank o Tom, uto qoctyn k Homep tenedona cotoBoi
cBs3u Knuenra, PekBusutam [1K «AnenbcrHOBas KapTay MOJTYYUIIN TPETHH JINIIA;

15.2. baHk He HeceT OTBETCTBEHHOCTh 3a KAaueCTBO, KOJMYECTBO U CpokH mpenoctasieHus TCII
VYeayr, B ToM uncie ¢ ucnosb3zoBanueM Cern MHTEpHET.

15.3. bank He HeceT PUHAHCOBYIO OTBETCTBEHHOCTH MO OCMOpeHHOM Onepalinu, COBEPIICHHOH ¢
ucnonb3zoBanneM [IK «AmnenscnHOBasg kapTay, B cilydae ykazaHWs KOppekTHbIX PexBusnrtoB [1K
«AmenbcuHOBasg Kapra» npu coBepuieHnn Onepanuu W/wim noarBepxaeHus Onepanuu
koppekTHbIM [IMH-kog0M, 1/ nim ucnons3oBanuu Meroza omnatel «Ilnatute Anenscuaom» B TC
npu npexnoctasinennn Knuenrom Cornacus, ykazaHsoro B 1. 7.9. Jlorosopa.
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15.4. CropoHBl HECYT OTBETCTBEHHOCTb 3a HEHUCIOJIHEHME W HEHAJJIEXKallee HCIOJIHEHUE
00s13aTeBCTB 10 HacTosmeMy JloroBOpy B COOTBETCTBHH C 3aKOHOIATEIHCTBOM Poccuiickoi
®denepauuu.

15.5. baHk He HeceT OTBETCTBEHHOCTH B Cllydyae, eciii HHpOopMaLus, epeiaBaeMast o OTKPBITHIM
KaHaJlaM CBSI3U, B TOM YHCJIE IOCPEACTBOM SMS-cO00IIEeHHIA, CTaHET U3BECTHOW TPETHHM JIMLIAM B
pe3ysbTare NpOCIyLIMBAHUS WK [IepexBaTa KaHajla CBsI3U, a TAKXKE B Cllyyae HeJOOPOCOBECTHOTO
BbInoaHeHUsT Knmentom ycinoBuil XpaHeHuss u ucnosb3oBaHus IIK «AnenbcuHoBas kaptay,
MobwibHOTO ycTporicTtBa, SIM-kaptel cBs3u (SIM-kapta - WACHTH(UKAIMOHHBIA MOIYIb,
IpUMEHSeMbIil B MOOMJIBHOM CBS3M, COCTaBHOH 3jleMeHT MOOWIBHOrO yCTpOHCTBa CTaHIapTa
GSM, SIM-kapra coxepxutr uH(popManuio 00 HICHTU(UKAUMOHHOM Telne(OHHOM HOMeEpe,
3aperuCTPUPOBAHHOM Y OIIEpaTOpa COTOBOM CBSI3M).

15.6. bank He HeCeT OTBETCTBEHHOCTH 3a COOM KaHAJOB CBSI3U, BOHUKIIHME MO HE3AaBUCSIIUM OT
banka npuunHam W MOBJIEKIIME 3a COOOW HECBOEBPEMEHHOE IOJIyY€HHE WM HEMOoJyuyeHHe
Knnenrom Ycenyr nmo JloroBopy M BO3HMKILEH BCIEACTBUE 3TOT0 HEBO3MOXKHOCTH Juisi KnueHnra
Bocnosib3oBaThes [IK «AnenbcuHoBast kKapTay.

15.7. CropoHbl 0CBOOOXKIAIOTCSI OT MMYILECTBEHHOH OTBETCTBEHHOCTH 32 HEWCIIOJIHEHUE WU
HEHaJyIeXallee MCIOoJHeHHe 00s3arenbcTB 1o J[oroBopy, €ciii OHO BbI3BaHO (haKTopamu
HETPEOJOIMMON CHIIBL, TO €CTh YPE3BBIYAHBIMU U HENPEAOTBPATUMBIMHU OOCTOSTETLCTBAMH, B TOM
YHCJIe CTUXUMHBIMU SIBJICHUSMU, BOGHHBIMU JICHICTBUSAMU, IPUHATUEM OPraHaMH I'OCYAapCTBEHHOM
BJIACTH HOPMAaTHBHO-TIPABOBBIX aKTOB.

15.8. baHnk He HeceT OTBETCTBEHHOCTH IO CIOPaM M Pa3HOIJACHUSAM, BO3HUKAIOIIMM MEXAY
Knuentom u TCII. Knuent nonumaer u cornamaercs, yto Jitoboe TCII umeer npaBo oTkazath B
ucnonb3oBanuu IIK «AnenscuHoBas kapTa» [uis coBeplueHMs PacxonHodt onepanuu B
OJIHOCTOPOHHEM TOPsIKE ¥ 0€3 00bSICHEHUS IPUYHH.

15.9. bank, kpome yciyr, IpeAyCMOTPEHHBIX HACTOSAIINUM J[oroBopom, He IpeA0CTaBIIseT HUKAKHUE
UHBIE YCIIYTH, B TOM YHCII€ YCIIYTU CBSI3U, U HE HECET OTBETCTBEHHOCTHU 3a KA4E€CTBO CBS3U U B
cilydasix, Korja nepeaada HH(GpopMaium Obljia HeBO3MOXKHA, B TOM YHCIIE, 10 BUHE OIlepaTopa CBsI3H,
MOCTABIIMKA YHEPTUU FITM WHBIX JIUIL.

15.10. bank He HeceT OTBETCTBEHHOCTH B Ciydae, €clid HMHpopMaIlus, mneperaBaemas MpU
WCIIOJIb30BAaHUU YCIYT «YBeaoMJIeHHEe 00 omepanusix», «Anbdpa-Mobaiin», Wutepner banka
«Anbda-Kimuk», «Web-viewy, cankomata banka u KoHrtakTHOro 1eHTpa, B ToM umciie o ITK
«AnenscuHOBasi kapta», CpencrBax AOCTyIa, CTaHET W3BECTHOM HHBIM JIMIIAM B pe3yjbTaTe
OpOCIyIIMBaHUA MM IIepexBaTa KaHajlla COTOBOM U Tele(OHHOM CBS3M BO BpeMs HX
MCIIOJIb30BaHUs, @ TAKXKeE B CIydyae HeJ0OpOCOBECTHOTO BhINOIHEHHs KiIeHTOM ycoBU XpaHeHUs
U ucnons3oBanuss CpeacTB jgoctyna u/wid MoOMIBHOTO yCTpOMCTBA, C MOMOIIbIO KOTOPOTO
OCYIIECTBIISIETCS NOCTYN K ycayre «Anbha-Mobaitny/ Uatepuer banky «Anbda-Knuk»/ «Web-
view», w/mnm B ciydae Mojaudukaimuu (B ToM uucie, Jailbreak) naHHOro mporpammHOro
obOecrieueHnss win MOOUIBHOTO YCTPOMCTBA, HapyIIAIOIIEH I0Jb30BATEIbCKOE COTJIAILIEHUE,
3aKJII0OYeHHOoe Mexay KimeHToOM U mpou3BOAMTENEM MNPOTPaMMHOrO OOecredeHus H/hiu
MoOuapHOrO YCTpONCTBA, W/WIKM B ciay4yae ecid Ha MoOMIBHOM yCTpoicTBe ObUT aKTUBHPOBAH
peXuM JUIs pa3pabOTUYMKOB W/MIM TPEJOCTaBIIEHbl root-mpaBa (MpaBa CyNepIob30BaTes,
aJMUHHCTpaTOpa), W/WIM B CiIy4ae YCTaHOBKM Ha MoOWIbHOE YCTPOWCTBO BpPEJOHOCHOTO
IPOTPaMMHOT0 00€CTIeYeHHsI, KOTOPasi MOBJIEKIIA €CJIU YTO-THO0 U3 MEPEUUCICHHOTO B HACTOSIILIEM
MTYHKTE TTOBJIEKII0 YOBITKH KitneHnTa mo omnepaiusM B pamkax Jlorosopa.

15.11. KueHT HeceT OTBETCTBEHHOCTh 3a BCE€ oOIepauuu, HpoBojumble KimeHToM w/mim
TPETbUMH JIMIIAMHU C BeaoMma uiau Oe3 Benoma KimeHTa mpu MCMonb30BaHUU yCayr «Ajbda-
MoGaiin», «YBenomienue o0 onepauusx», MurepHer banka «Anbga-Knuk», «Web-viewy,
KonTakTHOTrO 11eHTpa, B TOM YMCIIE B ClIydae eciau IporpaMMHoe obecrieueHue u/mi MobuinsHoe
ycrpoiicTBo KineHTa, ¢ MCIIONIb30BaHNEM KOTOPBIX OCYIIECTBISIETCS TOCTYII K JaHHBIM yCIyram,
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ObuIM TOJIBEpKEHBI MoaudUKaIMsIM (B ToM uucie, Jailbreak), Hapymaromum noiabp30BaTENbCKOE
COTJIallIeHne, 3aKIIOYeHHOE MeXAy KIIMEeHTOM M MpoM3BOAMTENIEM MPOTPaMMHOTO OOECTIeYeHUs
u/umn MOOMJIBHOTO YCTpPOICTBa, a Takke B cliydae eciu Ha MOOWIBHOM yCTpOWCTBE ObLI
aKTHUBHPOBAaH pEXUM Uil pa3pabOTYMKOB W/MIM NpPEAOCTaBIeHBl rool-mpaBa (ImpaBa
CYIEpIIONIb30BaTENs, aIMUHUCTPATOPA), W/UIU B CIy4ae YCTaHOBKM Ha MOOHIIBHOE YCTPOWCTBO
BPEIOHOCHOTO ITPOTPAMMHOT0 00eCTIeYEeHUS!.

15.12. Bce Bompochl, pa3HOIrJIacusi WM TpeOOBaHUs, BO3HUKarouue u3 JloroBopa, mojexar
PACCMOTPEHHIO B CYAE€OHOM TOpSAIKE B COOTBETCTBUU C JECHUCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccuiickoit deneparumu.

16. OO6paGoTKa MepCOHAIbHBIX JAHHBIX

16.1. Bank ocymecTBiseT 00pabOTKy MepcoOHaNbHBIX JaHHbIX KinenTa s uerneit:

16.1.1. ucnonuenus o6s3arenscTB banka mo Jlorosopy;

16.1.2. 3aka3a u Beiycka [1IK «AnenscuHoBas kapTay;

16.1.3. o6cyxuBanue [IK «AnenscruHoBas kapTa»

16.1.4. 3aka3a noCTaBKU ATICIIBCHHOBOW KapThl HA MAaTEPUATBHOM HOCUTEIIC;

16.1.5. nepexona B JIK «AnenbCHHOBON KapTh»;

16.1.6. mpoBepKH TOCTOBEPHOCTH yKa3aHHBIX KiIMeHTOM CBeeHNH;

16.1.7. mnonp3oBaHMs yciayramu baHka, ocyllecTBiieHHE pacyeToB o onepanusMm Kiuenra u
oOecrieyeHne O€30MaCHOCTH MEPEBOIOB, B TOM YHCIE, OCYLIECTBISEMBIX C HCIOJIb30BaHUEM
0aHKOBCKHUX KapT.

16.2. bank ocymecTBisieT 00pabOTKy MEepCOHAIbHBIX AaHHBIX KiMeHTa B TeueHHe BCEro cpoka
neiictBus JloroBopa, a Takxke B TeueHue 5 (IATH) JIET ¢ AaThl MPEKpaIIeHus: 0053aTeIbCTB CTOPOH
o Jlorosopy.

16.3. Kiment ynonanomounBaet bank momryyats nepcoHaipHbIe JaHHbIe KireHTa B He00X01MMOM
o0beMe OT TPEThbUX JIMI, M MPEJOCTaBIATh MX IMOJIHOCTBIO WJIM YAaCTUYHO, TPEThEH CTOpOHE, ¢
KoTopoil y baHka 3akirodeHo corjameHue O KOHQUACHIMAIbHOCTH M HepasIJalleHuu
uHpOpMaLKK, B TOM YHCIIe JUIs Lenei:

16.3.1. ocymecTBieHus cBs3u ¢ KimeHTOM 11sl IpetocTaBieHnst HHPOPMAUU 00 MCIIOTHEHUN
JoroBopa, paccbuiok SMS-cooOIIeHni WK pacchlIOK MO MOYTE U AJIEKTPOHHOM MOoYTe B ajpec
KnuenTa, a taxke s mepegaud HMH(OPMALMOHHBIX M PEKJIAMHBIX COOOIIEHHMH 00 yciyrax
banka/maptHepoB baHka, B TOM 4Mcie ¢ UCIONb30BAaHUEM CeTeH 3MEeKTpOHHON cBs3u. IIpu 3ToMm
KnmeHT HeceT Bce pHCKH, CBS3aHHBIE C TEM, YTO HAIPABIICHHBIE COOOIIEHUS CTAHYT JTOCTYITHBIMU
TPETHUM JIULIAM;

16.3.2. ocymecTBieHus TOJOCOBOM TeneoHHON cCBsizm ¢ KimeHntom, B TOM 4Yucie, C
UCMOJIb30BaHUEM aBTOMH(OPMATOpPOB, I mpenocraBieHuss Kiuenty wunHdopmamuu 006
ucnonHeHun JloroBopa, a Takxke mepefaud MH(GOPMALMOHHBIX M PEKIAMHBIX COOOIIEHHH 00
ycnyrax banka/maptHepoB banka;

16.3.3. paccmorpenus nperensuii Kimmenra;

16.3.4. mpenocraBieHus: B OpraHU3AlMIO, MPEAOCTABIAIONIYIO [1maTexHbIii MOOUIBHBIN CEepBHC,
uHpoOpMauKu O TpoBeAeHHBIX KimeHToM mocpencTtBoM IlmaTexHOr0O MOOWIBHOTO CepBHCa
olepanusx, a Takke HHGopMaIuu B LeNix co3qanus KaprouHoro TokeHa;

16.3.5. Bepuduxammu u ayreHTUdUKaImH mocpenctBoM « Webauthny;

16.3.6. IlepeBomoB no QR-koxy yepe3 CHBIIL.

17. PaccMoTpeHMe npeTeH3Mii, pelieHre CIIOPOB

17.1. Puck yObITKOB 1O HENpaBOMEpHbIM PacXOAHBIM oOIEepanusiM, COBEPUICHHBIM C
ucnoinszoBanueM [IK «AnenbcunoBas kapta», B ToMm uncie, B MII «Anbsha-MoOaitny/ utepHeT
banke «Anbda-Kmuk» n/umm B «Web-viewy necer Kimenr.
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17.2. Pucku BO3HUKHOBeHHUs HepabortocnocobHocTn [IK «AmenscuHOBas kapra» B cllydae
Hecobmoaenns Knuentom tpeboBanuii JloroBopa u yOBITKOB, C 3TUM CBs3aHHBIX, HeceT KineHT.
17.3. KilueHT MOXET mOJaTh MPETEH3UI0, 33 HUCKIIOUYEHHEM CIy4aeB, MHpPeayCMOTPEHHBIX
JoroBopowm, B ciryyae:

17.3.1. HeCBOEBPEMEHHOT'O WJIM HEKAYECTBEHHOTO OKa3aHusi baHkoM yciyr;

17.3.2. neycniemnbix oneparnuii oriatel Yciuyr B TCIT;

17.3.3. mepeBoaa, npenycmoTtpenHoro 1. 11.4. Jloroopa.

17.4. JIns npunsatus u odpopmiienus nperersuu mno tenedony KL mnm mocpeacrsom Yara KnueHt
JIOJKeH cooOmuTs paboTHuky banka - omeparopy KI[ cyre mnpereHsuu, Mecto U Bpems
copepuieHust Omnepanuu, nonaHslid Homep [IK «AmnenscuHoBas kapra», Cpok neiictBus [1K
«ArnenbCUHOBasl KapTa», (paMuiuio, Mg U OTYECTBO. baHK BmpaBe mpu MPUHATHH PEUICHUS IO
nperen3un Knmenra morpeGoBaTh JMYHOTO oOpamieHust B oTneneHue banka ¢ JOKyMeHTamu,
000CHOBBIBAIOIIUMU MPETEH3UIO.

17.5. B otnenenun banka k mpereH3un KiueHT 00s3aH TPUIIOKUTH BCE UMEIOIIMECS y HETO
JTIOKYMEHTBI, 000CHOBBIBarolue cyTh npeten3uu Kiuenra. Takxke, mo tpeboBanuto banka, Knuent
00s13aH JINYHO TpenbsSBUTh paboTHUKY banka monsbelii Homep IIK «AmenscmHOBas Kaptay,
JOKYMEHT, yIocToBepstoummii tuuHocTh KimenTta. baHk He mpHHMMaeT W HE paccMaTpUBAaET
nperen3uu Kirenra, K KOTOpbIM He IPUII0KEHBI IOKYMEHTBI, IPETyCMOTPEHHBIE JAHHBIM ITYHKTOM
Jlorosopa.

17.6. KimeHt numeer npaBo npenbsBUTh baHKy MpeTeH3nIo B CBSA3U C OKazaHueM baHkom yciyr 1mo
HoroBopy, He mo3aHee ueM uepe3 30 (TpuauaTh) KaJeHIAPHBIX JHEH CO JHS BO3SHUKHOBEHHS
OCHOBaHUs JJis TaKOH npeTeHs3uu ¢ yuerom .. 17.4. u 17.5. Jlorosopa.

17.7. bank paccMaTpuBaeT U MPUHUMAET pelieHue no nperensuu Kinenrta no JloroBopy B cpok He
6osee ueM 30 (TpuanaTh) KaJleHJAPHBIX JTHEW CO AHS Mojy4deHus bankom TakoW mpereHsuu. B
Clly4ae MPUHATUS BaHKOM MOJIOXKUTEIBHOTO PEUICHHs] MO MPETEeH3UU, B pe3yjbTaTe KOTOPOIro
TpeOyeTcss OCYIIECTBUTh IEPEBOJ JCHEKHBIX CpPEACTB B MOJib3y KimeHTa, Takoil nepeBoj
OCYILIECTBIISIETCS TyTEM COPa3MEPHOTo yBennueHus: cyMMbl OctaTka mumura [IK «AnenscuHoBast
kapta» (ecnu Cpok nerictBus [1IK «AnenbcrHOBast KapTa» HE HCTEK U yCTaHOBJICHHBIE JloroBOpOM
JUMUTBHl HE MPEBBIIIEHBI Ha JaTy TaKOro MepeBoja), JIMO0 Oe3HATMYHBIM MEPEBOJAOM Ha CYET
Kimenra B banke, ykaszanHbli Kimentom baHky npm mnopadye TakoW npeTreH3un. baHk
OCYILIECTBIISIET TaKOW MEpeBOA B CPOK He Oosiee yeM 15 (maTHaauath) pabouyux IHEH co JHA
MPUHSTHS [TOJIOXKUTEIBHOTO PEIIEHUS IO IPETEH3HHU.

17.8. Bce Bompochel, pa3zHoriacuss wiu TpeOoBaHMs, BO3HMKawoume u3 JloroBopa, mojexar
YPEryJIupoOBaHUIO CTOPOHAaMHM IyTeM meperoBopoB. [Ipum oTcyTcTBHM corjacusi CIOpbl U
pasHoriacusi o J[orosopy mnomyiexar pacCMOTPEHHUIO CYyIOM B COOTBETCTBHU € ['pakaaHCKUM
npoueccyaibHbIM KojiekcoM Poccuiickoit @eaepanuu.

18. Cpok neiicrBus {loroBopa

18.1. JloroBop IeWcTBYET 1O IMOJHOTO HMCHOJHEHHS CTOPOHAMH O0S3aTENBCTB 10 HACTOSIIEMY
Horosopy. Pacropxkenue Hacrosmero JloroBopa B OJHOCTOPOHHEM IOPSAKE JOIIYCKAeTCs
VCKJIFOUHUTENIBHO B CIIy4asix, IPsIMO YCTAHOBJICHHBIX J[OroBOpoM.

18.2. C momenrta okxonuanus Cpoxa aedictBus IIK «AmnenbcuHoBas KapTa» HMIM C MOMEHTa
npekpamieHus aercteus 11K «AmnenscnHOBas kapTa» B COOTBETCTBUM C YCJIOBHMSMH HACTOSLIETO
Jorosopa, Kiinent He Bnpase ucnonb3oBath 11K «AnenscuHoBas kapTay.

18.3. Tlo ucreuenunu 45 (copoka IATH) KaJICHAAPHBIX JTHEH co THs okoHYanus Cpoka neiicteus [TK
«ATIIeTbCUHOBAsI KapTay, IEHEKHbIE cpelicTBa B cymme OcTaTKa JMMHUTA IOCTYNAIOT B 1oxoA banka
B COOTBETCTBUHU C pacnopsikeHreM Kinenta, ykasanusiM B 1. 11.4. Jloroopa.

18.4. [loroBop cuMTaeTcst pacTOprHyThIM B naty npucoenuHenus Kmmenta x orosopy KBO,
TOJIBKO B citydae nosrydeHust Kinmuentom JIK «AnenbcHHOBAsI KapTay», BEITYIIEHHON B COOTBETCTBUU
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c 1. 5.4. JloroBopa. B nnbIx cinyqasx JloroBop cuuTaercs pacTOprHyThIM B 1aTy okoHuaHus Cpoka
nevictBud 11K «AnenscuHoBas kapTa» win co AHA npekpameHus aeiicteus [1K «AnenbcuHoBas
KapTa» B COOTBETCTBUU C yclioBUsMHU JloroBopa.

18.5. CTopoHBI MPU3HAIOT B KA4€CTBE €UHOM Kbl BpeMeHH MockoBckoe Bpems (GMT + 03:00)
U 0053YI0TCS IOJIEPKUBATh CUCTEMHOE BPEMsI CBOMX aIlIapaTHBIX CPEJCTB, UCIIOJIb3YEMBIX IS
paboTel ¢ yciayramu «YBeaomiieHne o0 omepanusax», «Anbda-Mobainy, MuatepHer bankom
«Anbpa-Kmuky», «Web-viewy, ¢ tounoctpto 70 5 (mstu) mMuHyT. [Ipu 3TOM oOmpenensommum
BPEMEHEM SIBJICTCS TEKyIllee BpeMsl 10 CUCTEMHBIM YacaM anmapaTHbIX cpeacTB banka.

19. PexBusutnl banka

AKIIMOHEPHOE OBIIECTBO «AJIb®A-BAHK»

OI'PH 1027700067328, UHH 7728168971

BUK 044525593, kopp. cuet Ne 30101810200000000593 B I'Y banka Poccuu no LIOO

Tem.: +7 (495)788-88-78 (mass MockBbl 1 MockoBckoi obmactu), Tem.: 8(800)200-00-00 (mst
3BOHKOB C MOOWJIBHBIX TEIC(OHOB U CTAI[MOHAPHBIX TEJIE(POHOB, 3apPETHCTPUPOBAHHBIX
B PETHMOHAX).
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Mpunoxkenue 1
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:knenHomy Pacnopsikenuem ot 27.06.2025 Ne 2597

ITopsinoxk Bepupuxauum u AyreHTuGuKanuu

1.  bank B pamkax Hacrostiero JloroBopa ocymectsisier Bepudukaruio Kirenra B ciienyromem
HOpsIKE:

1.1. Tlpwu obpamennu B KLI;:

1.1.1.npu obpamenun Knuenra B KL - B mopsiake, yCTaHOBIEHHOM pa3ieioM 9 HaCTOSILEro
HoroBopa;

1.1.2.npu oOpamenun omneparopa KLl x Knmenry - B mopsiake, yCTaHOBIEHHOM pasienom 9
Hacrosuero Jlorosopa,

1.2. B «Anbda-Mobaiin» - no Kony «Ansha-Mobaitny/ BupryaibHOMY TOKEHY, TOJTYYEHHOMY B
pesynbrare Bepudukanuu mo oTrnevarky mnanblia pyku/ Omomerpuu Jsmna Kiuenra (nmamee -
Bepudukanus no Touch ID/Face ID Knuenra) (B citydae mpeaBapuTesibHOro ycTanosinenus Koma
«Anbda-Mobaitn»). KnueHT cumTaercs BepUPHIMPOBaHHBIM B ciiydae cooTBeTcTBUsi Kona
«Anbha-Mobaiin», BBenennoro Kinnentom ams ucnonb3oBanus «Aibpa-Mobainy, Kogy «Amibda-
MoGaiiny», HazHaueHHOMY KireHTOM 1 coeprkareMycs B ”HGopMannoHHoi 6aze banka. Y cinoBus
U nopsiIok nposeaenust Bepudukanuu mo Touch ID/Face ID KiuenTa ycTaHOBICHBI B paszene 3
[Tpunoxxenus 1 x Hacrosimemy Jlorosopy.

1.3. B «Web-viewy:

1.3.1. Ilpu nepsom 6xooe 6 JIK «Anenvcunosoti kapmei» - IO IBYM PEKBU3UTAM:

- mo OxHopa3oBoMy mapoito, HampaBieHHOMY bankom Knuenty SMS-cooliieHueM, B ciiydae
COOTBETCTBUSI HOMEpAa MOOUIBHOIO TenedoHa, yKa3aHHOro IMpH peructpauuu B cucreme XSID,
nepeaanHoro OOO «KILI» B bank, Homepy Tenedona coroBoii cBsa3u Knmenra, copeprxariemycs
B MH(pOpMallnOHHOM cucteMe baHka.

[Ipu nepBom Bxoze B JIK «AnenbcuHoBoi kapTei» KinueHT qomxen coznate [lapons ang nocryna
B JIK «AnenbcuHOBOW KapTel» M NOATBEPAUTH €ro OIHOpPA30BBIM MAapOJIEM, HAIPABIECHHBIM
bankom Knuenty SMS-cooOmienuem.

KnuenTt cuurtaercss BepudUUMPOBAHHBIM NpU YCIOBHUM BBOAA KOPPEKTHOIO HEOOXOIMMOTO
pEKBU3UTA, IpuyeM ecii OJHOPa30BbIN apoIIb, BBEACHHBIN KIIMEHTOM B COOTBETCTBYIOIIEM T10JIE
skpaHHOM ¢opMbl JIK « AnienbcuHOBO KapThl», coBriasl ¢ OJIHOPa30BbIM MAPOJIEM, HAIIPaBJIEHHBIM
bankom Ha Homep Tenedona coroBoit cBsa3u Knuenrta u Bpemst BBoja OqHOPA30BOTO Maposisi HE
UCTEKIIO.

Ilpu smopom unu nocredyrouem 6xooe 8 JIK «Anenvbcunosoii kapmoiy:

- 10 ogHOMY pekBu3uTy: [lapomto, HazHaueHHOMY KnmenToMm juis nocryna B JIK «AnenscuHoBoi
KapThl», 1100 OmHOpa3oBOMY Mapoito, HanpaBieHHoMy bankom Kmmenty SMS-coolmienuem, B
cllyyae COOTBETCTBHUSI HOMEpa MOOWJIBHOTO Teje(oHa, YKa3aHHOTO MPH PErucTpalud B CHCTEME
XS5ID, mepenannoro OOO «KIUJI» B bank, Homepy tenedona coroBoii cBs3u Kimenra,
coJepxaiiemMycsi B uH(opMaloHHo# cucreme banka.

Knuent cuurtaercs BepUPUIMPOBAHHBIM MpPH YCIOBUHM COOTBETCTBHUS HOMEPA MOOWMIILHOTO
tenedoHa, ykazanHoro Kinentom npu peructpanuu B cucteme X5ID, nepenannoro OO0 «KITJI»
B bank, Howmepy Tenedona coroBoii cBszu Knmenra, conepxamemycs B MHPOPMALMOHHOM
cucteMe baHka, M KOPPEKTHOrO0 BBOJAa HEOOXOJMMOIO pPEKBU3UTA, U (IIPU HCIOJIB30BAaHUU
OpnnopazoBoro naposst) ecian OnHOpa30BBIN MapoIib, BBEJCHHbBIH KiIMeHTOM B COOTBETCTBYIOILIEM
nosie skpaHHoi ¢opmbl JIK «AnenbcuHOBOW KapThl», coBnan ¢ OJHOPa30BBIM MapOJeM,
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HanpaBieHHbIM bankom Ha Homep tenedona coroBoit cBsa3um Kimenta u Bpems BBoja
OnHOPa30BOro NMaposst HE UCTEKIIO.

1.3.2.Ilpu nepsom éxode na Inamgopmy «Alfa Message» o 1ByM peKBH3UTAM:

(1)mo Homepy Tenedona coroBoit cesizu Kimenra. KimeHT cumrtaercss BepuHUIMPOBAHHBIM B
cllydyae COOTBETCTBHUSI HOMEpa MOOMIBHOTO TenedoHa, ykazanHoro KimeHTOM mpu 3aKitoueHun
Horosopa, Homepy tenedona coroBoii cBsizu Kimenra, comepkameMmycs B HHGOPMAIIMOHHON
cucreMe banka u (2) - OpgnopazoBomy maposo, HampaBieHHoMy bankom Kimenty SMS-
COO0O0IIIeHUEM.

ITpu nepBom Bxoxe Ha [Imarpopmy «Alfa Message» Knuent nomken coznate [lapons s qocryna
Ha [Tnarpopmy «Alfa Message» u monrBepauth ero OAHOPA30BBIM IMApOJIEM, HANPABICHHBIM
bankom Knuenty SMS-coobmieHuem.

Knuent cuuraercs BepupHUIMPOBAHHBIM MPU YCIOBHHM KOPPEKTHOTO BBOAA BCEX HEOOXOIUMBIX
PEKBU3UTOB, IpudeM eciii OJHOPA30BbIM Mapoiib, BBEACHHbIN KIMEHTOM B COOTBETCTBYIOIIEM
nonie dkpanHoil (dopmer [Inarpopmer «Alfa Message», coBnman ¢ OIHOpPA30BBEIM MApOJEM,
HanpaBieHHbIM bankom Ha Homep Ttenmedona cotoBoit cBszu Kimenta u BpeMs BBoja
OnHOpa3oBOro napoJsi He UCTEKJIO.

Ilpu emopom unu nocnedyowem éxooe Ha Ilnamgpopmy «Alfa Message» - 10 0IHOMY PEKBHU3UTY:
[Taposnto, HasHaueHHOMY KnmnenTtom miig nocryna Ha [lnardopmy «Alfa Message».

KnuenT cuntaercsa BepupuIIMpoOBaHHBIM IIPHU YCIOBUU KOPPEeKTHOro BBoAa [laposi, Ha3HaueHHOTO
Knuentom g nocryna Ha [lnardpopmy «Alfa Message».

1.4. Tlpu o6pamenun Kiuenta k Oankomary banka 11 OCyIIECTBICHHS OIEpaluii ¢
ucnoinbszoBanueM [IK «AnenbcrHoBas kapTa» - Ha ocHOoBe pekBU3UTOB 1K «AnenbcuHoBas kapTa»
(momepa IIK «AnenscuHoBas kapra»), a Takke [IMH-xkoma. Knument cumraercs
BepU(PUIIMPOBAHHBIM B ciydae coorBercTBUs [IMH-koma, HasHaueHHOro cooTBeTcTBYyRomiei [1K
«AnenbCcUHOBAsl KapTa», BBEIEHHOro KIMeHTOM il COBEpILIEHHUs ONepauuid ¢ UCIOJIb30BAHUEM
I1IK «AnenscunoBas kaprta», [IMH-koxy, HasHaueHHOMYy cooTBeTcTBYIOIIEN 1K «AnenscuHoBast
KapTa» B yCTaHOBJICHHOM baHKOM mopsake.

1.5. B UnTepuer banke «Anbda-Knuk» onHUM U3 cieyromux cnoco0os:

- no Homepy Ttenedpona coroBoit cBsa3u Kimenra; mnpu stom  KimeHt cuwmraercs
BEpU(PUIMPOBAHHBIM, eciii yka3zaHHbI Knuentom Homep tenedona cotoBoit cBsizu Kiuenta
coorBercTByeT Homepy TenedoHa coTOBON CBsI3M, CBEIACHHS O KOTOPOM COJEp)KaTcs B
uH(popMalnoHHOM Oa3e banka, U OH yHukaneH (To ecTb B HH(pOpManuoHHOW Oa3e banka
OTCYTCTBYIOT cBeJleHHs 0 KimeHTax M ux MmpeacTaBUTeNax ¢ uaeHTHuYHbIMu Homepamu tenedoHna
COTOBOI1 CBSI3N);

- 1o Jloruny; npu 3ToM KineHT cuutaercs BepupHUIMPOBAHHBIM B cllydae COOTBETCTBHs JloruHa,
BBeJeHHOro Kinuentom npu noaxmoueHun k HWHrepHer banky «Anbda-Knuky», Jloruny,
co3nanHoMy KnmeHtom u coepakaiiemycs B uH(popMaliioHHoOH 6aze banka;

- mocpenctBoM MoOunsHoro npunoxkeHuss AKEY ogaum u3 nByx crnoco6os: (1) mo Iun-komy
AKEY wmm (2) mo BupTyansHOMY TOKEHY, NMOJy4EeHHOMY B pe3yJbTaTe HMCIIOJIb30BaHHs 10uch
ID/Face ID Knuenra. Yca0Bus U MOpsI0K nposeeHns Bepudukanuu mocpeacrBom MoOHIBHOTO
npunoxenuss AKEY omnucans! B 11. 4 [punoxenus 1 x lorosopy;

- mocpenctBom «Webauthn». YcnoBus u mopsiiok mposeneHus Bepudukaimu mocpeacTsom
«Webauthny» omncasnsl B 1. 5 Hacrosimero [punoxenns,

- mocpeactBoM Bxoma mo QR. YcnoBus m mopsgok mpoBeneHuss Bepudurammuy mocpencTBoM
Bxona nmo QR onwucansl B 1. 6 HacTosuiero [Ipunoxenus.

2. bamk B pamkax Hacrosmero JloroBopa ocymectBiser AyreHtudukanuio Kimenta B
CJIEIYIOIIEM MTOPSIKE:

2.1. Tlpm obpamenun B KII:
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2.1.1.npu obpamenuu Kmuenta B KL - B mopsike, yCTaHOBICHHOM pa3/ienoM 9 HacTOSIIEro
HoroBopa;

2.1.2.npu obpamennn omeparopa KL k Kimenry - B mopsiake, yCTaHOBICHHOM paszenoMm 9
HacTosiero Jlorosopa.

Wudopmanus, mnomyueHHas B pesyiabrare Ayrentudukanuu Kmmenta B KL, momkHa

COOTBETCTBOBaTh MH(OpMaLIMH, colepskalieiics B 0aze qaHHbIX baHka.

2.2. B «Annpa-Mobaitny - no Kony «Ansda-Mobaitn»/mo BupryalbHOMY TOKEHY, TOJIY9€HHOMY

B pe3ynbrate mcmonab3oBanus Touch ID/Face ID Kauenra (mamee - Ayrentudukaiwus mo Touch

ID/Face ID Kiuenra). YcinoBus u HOPSIOK mpoBeaenus Ayrentudukamuu mo Touch ID/Face ID

Kinuenra ycranosnensl B paznene 3 [Ipunoxenus 1 k Hacrosiemy Jlorosopy.

2.3. B «Web-viewy:

2.3.1. IIpu nepsom 6xooe 6 JIK «Anenvcunooii kapmoi» - IO IBYM PEKBU3UTAM:

- mo OnmHOpa3oBOMY IMapostro, HanpaBieHHoMY bankom Kiuenty SMS-coobmenuem, B cirydae

COOTBETCTBHUSI HOMEpa MOOWIJIBHOTO TeledoHa, YKa3aHHOTO IMpH perucrpauuu B cucreme XSID,

nepenanHoro OO0 «KILJI» B bank, Homepy Tenedona coroBoii cBsi3u Knuenra, comepxaiiemycs

B MH(pOpMallnOHHOM cucteMe baHka.

IIpu nepBom Bxoze B JIK «AnenbcunoBoit kapTei» KinueHT nosken coznate Ilapons ais gnocryna

B JIK «AnenbcuHOBOW KapThl» W MOATBEpAUTH ero OTHOPA30BBIM MapoJieM, HaIpaBIEHHBIM

bankom Knuenty SMS-coobmienuem.

KnmeHnt cuutaercss ayreHTU(GUIMPOBAHHBIM TPU YCIIOBHH BBOAA KOPPEKTHOTO HEOOXOIMMOrO

peKBU3UTa, puyeM eciir OHOPa30BbIi apoIib, BBEACHHBINH KIMEHTOM B COOTBETCTBYIOIIEM TOJIE

skpanHoi popmbl JIK « AlennbCHHOBOM KapThbl», coBrai ¢ OTHOPa30BBIM MapoJieM, HallPaBICHHBIM

bankom Ha Homep Tenedona cotoBoii cBsa3u Knuenra u Bpemst BBoga OHOPA30BOTO Mapoiisi He

UCTEKJIO;

Ilpu emopom unu nocrneoyrowem éxooe 8 JIK «Anenvcunosoii kapmoi»

- o ogHoMy pekBusuty: [lapomto, HaznaueHHomy Knuentom st gocryna B JIK « AnenbcuHoBoiM

KapTbl» 1160 OnHOpa3oBOMYy Mapoito, HampasieHHOMY bankom Kimenty SMS-cooOmenuem, B

cllyyae COOTBETCTBHUSI HOMEpa MOOWJIBHOTO Teje(oHa, YKa3aHHOTO MPH PErucTpalud B CUCTEME

XS5ID, mepemannoro OOO «KIIJI» B bank, Homepy tenedona coroBoii cBsizu Kimenra,

cozepxaliemMycsi B uHopMaionHoi cucreme banka.

KnuenT cuutaercss ayTeHTHU(PUIHMPOBAHHBIM IPU YCIOBHH COOTBETCTBHSI HOMEpPa MOOUIIBHOTO

tenedoHa, ykazanHoro Knuenrom npu peructpauuu B cucreme X51ID, nepenannoro OO0 «KITJI»

B bank, Homepy tenedona coroBoit cs3u Kimenra, copepikamiemycsi B WHPOPMAIIMOHHOMN

cucreMe baHka, M KOPPEKTHOTO BBOJIa HEOOXOJUMOIO pPEKBU3UTA, U (IPU HCHOJIB30BAHUHU

OnmnopazoBoro mnapoiis) eciu OgHOPa30BbINA MapoiIb, BBEACHHBIM KITMEHTOM B COOTBETCTBYIOIIEM

none skpaHHOM ¢(opmbl JIK «AnenbcuHOBOW KapThl», coBmail ¢ OIHOPa30BBIM MapoiieMm,

HanpasieHHbBIM bankom Ha Homep Ttenmedona cortoBoit cBsizu Kimenta u BpeMs BBoja

OnHOpa3oBOro napoJs He UCTEKIIO;

2.3.2.1a [Tnarpopme «Alfa Message»:

Ilpu nepgom 6xo0e - IO IBYM PEKBU3UTAM:

(1) mo Homepy Tenedona coroBoii cBa3u Knuenta. KireHt cuntaercst ayTeHTU(OUIMPOBAHHBIM B

cllyyae COOTBETCTBHUSI HOMepa MOOMIIbHOTrO TenedoHa, ykazaHHoro KimeHToM mpu 3akitoueHUd

Horosopa, Homepy Tenedona coroBoil cBs3u Kimenra, comepxaiieMmycsi B HHPOPMAIIMOHHOMN

cuctreme banka u (2) OpHopa3oBoMy mnaposto, HampasieHHOMY bankom Kimenty SMS-

COO0O0IIIEHUEM.

[Tpu nepBom Bxoze Ha [Tnatdopmy «Alfa Message» Knuent nomxen coznars [lapons it noctyna

Ha [lmardpopmy «Alfa Message» u moarBepauth ero OJQHOPA30BBIM IMaposieM, HaMpaBICHHBIM

Bbankom Kinenty SMS-coobiennem.
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Knuent cuuraercs ayTeHTU(UIIMPOBAHHBIM IIPU YCIOBUU KOPPEKTHOTO BBOJIA BCEX HEOOXOTUMBIX
PEKBU3UTOB, NpuueM eciau OaHOpa3oBbIA Maposib, BBEACHHbIM KIMEHTOM B COOTBETCTBYIOLIEM
nonie dkpanHoi (Gopmer [lnarpopmer «Alfa Message», coBman ¢ OIHOPA30BBEIM MapoJeM,
HanpaBieHHBIM bankom Ha Homep Ttenedona cortoBoit cBsizu KimeHnta u Bpems BBoAa
OpnHopa3oBOro napoJsi He UCTEKJIO.

Ilpu emopom unu nocnedyrowem éxooe Ha Ilnamgpopmy «Alfa Message» - 10 0IHOMY PEKBHU3UTY:
[MTaposo, HazHauennomy Knmentom miist nocryna Ha [Inmardopmy «Alfa Message».

Knuent cuutaercs ayreHTU(PUIHUPOBAHHBIM MPU YCIOBHHM KOPPEKTHOTO BBOJAa HEOOXOIUMOTO
pPEKBU3HTA.

2.4. B Hurepuer banke «Anbha-Knuk» oqHIM U3 CIEAYIOMIHUX CIIOCOOO0B:

- no OgHopa3zoBoMy mapoito (B ciyyae, ecinu Bepudukanus Knuenta 6pi1a nposenena no Homepy
tenepona coroBoil cBa3u  Kimenta). KimeHT cumTaercs ayTeHTH(HUIMPOBAHHBIM, €CIH
otnpasieHHbIE bankom Ha Homep tenedona cororoit cBsizm Kmmenta OmHOPa30BBIM Maposib
coBnazaeT ¢ BBeAeHHbIM KienTom O1HOPa30BbIM IapOJIEM U BPEMsI €M0 BBOJA HE UCTEKIIO;

- o [lapomio «Anbda-Knuk» n/unu OpHopazoBomy mnaponto (B ciaydae, ecnu Bepudukanus
Knuenra Oputa mpoBeaena mo Jlormny). KnmeHT cumTaercss ayTeHTH(QHUIMPOBAHHBIM B Ciydae
cootrBercTBUs Ilapons «Anbda-Knuk», BBemenHoro Kmmentom, Ilapomo «Anbda-Kouky,
HazHaueHHOMY KimmeHTOM M cozaepkameMycs B uH(pOpMalMoHHON Oa3e banka, w/wim ecnu
ornpaBieHHbli bankom Ha Homep tenedona cotoBoil cBszu Kimenta OmHOpa3oBblii mapoiib
coBnazaet ¢ BBeAeHHbIM Kirentom O1HOPa30BbIM MapoJIEM U BPEMsI €r0 BBOJA HE UCTEKJIO;

- mocpeactBoM MobunsHoro npunoxkenus AKEY onnum u3 aByx crnoco6os: (1) mo Iun-komy
AKEY wunu (2) no BuptyaibHOMY TOKEHY, [10JIy4€HHOMY B pe3yJIbTaTe UCIOJIb30BaHMsI, OTIIEYaTKa
nanbia pyku Kiuenra mo rexuonoruu Touch ID /6uomerpun nuia Kimnenra mo texuosoruu Face
ID (manee — Bepudukanus no Touch ID/Face ID Kiwmenta) Kimenra. YcinoBusi u mopsiiok
npoBeaeHus AyTeHTruduKanuu nocpeactsom MobunsHoro npunoxenus AKEY onucanst B 1. 3.8.
[Tpunoxxenus 1 x Jlorosopy;

- mocpeactBom «Webauthny. VcinoBus u nopsaok mpoBeieHus AyTeHTH(DHKALMH TOCPEICTBOM
«Webauthny omucasnsl B 1. 5 Hacrosimero [punoxkenus;

- nocpencTBoM Bxozna mo QR. YcnoBus u nopsiiok nposeaeHuss AyreHTHU(GUKALUN TOCPEICTBOM
Bxoma mo QR onwmcansr B 1. 6 HacTosmiero [Tpunoxenus.

2.5. Ilpm o6pamenun Kruenta k Oankomary baHka s ocyllecTBIEHHUs oOmepanuil ¢
ucnonb3zoBanueM [1K «AnenscunoBas kapTa» - Ha ocHOBe pekBU3UTOB 1K «AnenbcuHoBas kapTay
(Homepa IIK «AmnenbcunoBass KapTa»), a Takke IIMH-koma. Knwment cumraercs
ayTeHTH(UIUPOBAHHBIM B ciiydae cooTBeTcTBus [IMH-Kk0/1a, HaznaueHHoro coorBeTcTBYHoIIEH [TK
«AIlenbCUHOBAsI KapTa», BBeJEHHOro KiMeHToM aiis coBepLIeHUs onepanuil ¢ UCIOIb30BaHUEM
IIK «AnenscunoBas kaprta», [IMH-kony, HasHauenHomy cooTBeTcTBytomied [1K «AnenscunoBast
KapTa» B yCTaHOBJICHHOM baHkOM mopsake.

3.  Bepuodwuxkanus u/unu Ayrenrudukanus mo Touch ID/Face ID Knrenra ocyecTBisieTcs pu
OJTHOBPEMEHHOM COOJIIO/IEHUH CIIeTYIOIIUX YCIOBUM:

3.1. MoOunpHOE YyCTPOWCTBO, HAa KOTOPOM YCTAaHOBJICHO IPOTPaMMHOE OOecIeueHHe,
Tpebyromeecs B 1ensix ucnoib3zoBanus MII «Anbpa-Mobaiin», i Ha KOTOPOM YCTAHOBJIEHO
MobOunsHoe mnpunoxenne AKEY, mnoanepxuBaer BO3MOXHOCTh Bepudukanuum u/uinm
Ayrenruduxanuu o Touch ID/Face ID Knuenra;

3.2. KumeHT nmam cBoe coriiacue Ha BO3MOXXHOCTH Bepudukammy w/wmimm AyTeHTHOUKAIHA 1O
Touch ID/Face ID Knwmenra, aktuBupoBaB pexuM «Bxon mo ormewatky manbuay/«Bxon npu
nomotu Face ID» B MoOuiibHOM yCTpOICTBE;

3.3. MoOunpHOE YCTPOHCTBO, Ha KOTOPOM YCTAaHOBJIIEHO NPOTrpaMMHOE obOecrieueHue,
TpeOyromeecst B 1emsix ucnoiab3oBanus MII «Anbda-Mo0baiin», uim Ha KOTOPOM YCTaHOBJICHO
MobGuinbnoe npunoxenne AKEY, He Obulo mojaBep:keHO MOJUQHUKAIMIM, HapyLIIarOIUM
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M0JIb30BATEIbCKOE COTIIAIICHNUE, 3aKII0UeHHoe Mex 1y KinenToM u npousBoauteneM MoOHIBHOTO
YCTPOMCTBA;

3.4. MoOunpHOE YCTPOHCTBO, Ha KOTOPOM YCTaHOBJIIGHO IIPOTpaMMHOE oOOecIieueHue,
TpeOyromeecss B HesiX ucnoiab3oBanus MII «Anbda-Mobaiin», uin Ha KOTOPOM YCTaHOBJICHO
Mobunbaoe npunoxenue AKEY, mossomser Bepudumposats mo Touch ID/Face ID Ttoabko
cooTBeTcTBeHHO KitmeHrta, KOTOpbIH akTuBHpoBan pexuM «Bxom mo Touch ID»/«Bxon mpu
oMot Face ID» B MoOuiasHOM yCcTpoOiicTBE.

3.5. Bepudukanus mo Touch ID/Face ID KineHTa oCyIIecTBISETCS B CIEAYIOMIEM ITOPSIKE:
3.5.1.B pesynbrare Bepudukamuu no Koxy «Anbda-Mobain»/ mocpenctBoM MoOUIBHOTO
npuioxkeHuss AKEY ¢ ucnonszoBanuem Ilun-xona AKEY u aktuBaumm pexuma «Bxon mo
oTrnevarky nanbiay/«Bxoa npu nomomu Face ID» B MoOmibHOM ycTpoiicTBe baHk mepegaeT Ha
MobGuibHoe yerpoiicTBo KinenTa, KOTOpbIi aKTUBUPOBAI JaHHBIN peKuM, BUPTyallbHBIN TOKEH;
3.5.2. mpu Bxoae Kimuenra B HWutepner bank «Anbda-Knuk» mocpeactBom MoOuibHOTO
npunoxennss AKEY umn B MIT «Anbda-MoOaitn»y ¢ akTUBHPOBAHHBIM pexXHMOM «Bxox 1o
oTneyaTky naibiay/«Bxon npu nomomm Face ID» bank aBromarnuecku nomyyaet ¢ MoOUiIbHOTO
ycrporicta Kimenra HanpasiieHHbIN bankoMm paHnee BupTyanbHbIl TOKEH;

3.5.3. B 9JIeKTpOHHOM >KypHase baHka coxpaHsercs 3anuch 0 TOM, 4YT0 ¢ MOOMIBHOTO yCTpOlicTBa
Kimenra nonyden HanpasieHHbId baHkoM panee BupTyanbHblil TOKEH;

3.5.4.mpu mnonyuenun bankom HampaBneHHoro bankom panee BupTyanbHOro TOKeHa ¢
MobGuibHoro ycrpoiicTBa KimenTa, 4To oTpaskeHo B 3JIeKTPOHHOM xkypHaie banka, Bepugukarus
no Touch ID/Face ID Kiuenrta cuuTaeTcst OCYIIECTBICHHOW HAJICKAIIUM 00pa3oM (YCIEHIHO#),
HNOJJIMHHOCTh JOKYMEHTa CYMTAETCA MOATBEPKIACHHOM, JOKYMEHT IPHU3HAETCS HMMEIOIIUM
IOPUAMYECKYIO CHITY U BIIeYeT BOBHUKHOBEHHE MIPaB U 00S3aHHOCTEH CTOPOH.

3.6. Ayrenrudukanus mo Touch ID/Face ID KineHTa 0CyIIecTBISETCS B CICAYIONMIEM MTOPSIKE:
3.6.1.B pesynbrare Ayrentudukanuu no Koay «Anbsha-Mobaitny/ mocpeactBoM MoOHIEHOTO
npuinoxxkenuss AKEY ¢ ucnonszoBanuem Ilun-xona AKEY u akrtuBanum pexuma «Bxon mo
oTneyvarky nanbia»/ «Bxoxa npu nomouu Face ID» B MobunbsHOM ycTpoiicTBe bank nepenaer Ha
MoobunpsHOe ycTpoiicTBo KineHTa, akTHBUPOBABILETO JaHHBIN peKUM, BUpTyallbHbIN TOKEH;
3.6.2.pu Bxone Kimenta B HWurepHer bank «Anbgpa-Knuk» nocpenctBom MoOuibHOTO
npunoxxkenuss AKEY wmun B MII «Anbda-MoOaiin» ¢ akTUBUpOBaHHBIM pexuMoM «Bxox mo
oTneyaTky naibiay/«Bxon mpu nomomum Face ID» bank aBromarnuecku nomydaet ¢ MoOUIBHOTO
ycrporictBa Kiimenra HanpasiieHHbIN baHkoMm panee BupTyanbHbIi TOKEH;

3.6.3. B 2NIeKTPOHHOM >XypHasie baHka coxpaHsieTcs 3amuch 0 ToM, 4To ¢ MOOMIIBHOTO yCcTpoiicTBa
Kimenra nonyden HanpasieHHbI baHkoM panee BupTyanbHbIil TOKEH;

3.6.4.npu mnonyyenun bankom HamnpaBneHHoro bankom panee BupTyanbHOro TOKEHa C
MobGunsHoro ycrpoiictBa Kimenta, 4to oTpakeHOo B dIeKTpoHHOM KypHane'® Banka,
Ayrentudukanus mo Touch ID/Face ID KiuenTta cuutaercs OCYIIECTBICHHOW HaIEXKaIlM
o0pa3oM (yCHElHOM), NOJJIMHHOCTh JOKYMEHTa CYUTAaeTCs TMOATBEPKACHHOH, JIOKYMEHT
NPU3HAETCS UMEIOIIUM FOPUIMUYECKYI0 CHIIy U BJI€YeT BO3HHUKHOBEHHE IpaB U O0O0S3aHHOCTEH
CTOPOH.

3.6.5.B cnyuae mosyuenust bankom ¢ MoOunbHOro ycrpoiictBa KimeHTa CTpOKHM CHMBOJIOB,
OTJIMYHOM OT HampaBjieHHoro banHkom panee BupryanbHoro toxeHa, Bepubukauus w/mnm
Ayrentudukarus mo Touch ID/Face ID KiuenTa He cunuTaeTcsi OCYIIECTBICHHON HaICKAIIUM
obpaszom (ycriemrHoi). baHK He HeCeT OTBETCTBEHHOCTH 3a KOPPEKTHOCTh paboThl MOOHIBLHOTO
ycrpoiictBa KiMeHTa, Ha KOTOPOM YCTaHOBIJIEHO INporpaMMHOe oOecreueHue, Tpedyromieecs B
nensix ucnoib3zoBanus MII «Anbdpa-Mobaitny/ Mobunshoro npunoxenus AKEY, u koropoe
NOJJIEPKUBAaET BO3MOXHOCTh Bepudukammm w/mmm Ayrentudukamum no Touch ID/Face 1D
Kinenra.
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4. Bepudukanuus u Ayrenrupukanus Knuenra B UatepHer banke «Anbga-Kink» nocpeacrsom
Moobwnbaoro mnpunokeruss AKEY ocymecTBisieTcss TOJBKO TOCHE YCIEUTHOTO COBEPIICHHS
Knnrentom Becex crenyromux qeiCTBUM:

- KitueHT ycranoBui Ha cBoe MoOmibHOE ycTpoiicTBo MoounbHOoe nipriioxkeHue AKEY (s atoro
HeoOxoaumo BodTH B MHTepHeT bank «Anbda-Kimk» ¢ MoOMIsHOTO yCTpOWCTBa, MEPEHTH 110
CCBUIKE C 3KpaHa COOTBETCTBYIOLIEro OaHHEpa B MarasuH IMPUJIOKEHUH U BBIOpaTh YCTaHOBKY
MobunsHoro mnpminoxkenus AKEY Ha cBoe MOOWIBHOE YCTPOMCTBO, JHOO CaMOCTOSITEIBHO
ckadatb MooOwmibpHOe npmwioxenne AKEY u3 marasuna npuiioxeHuil);

- mocJie yctranoBku MobOuinsHoro npuioxkenus AKEY Ha cBoe MoOuinsHoe ycTpoiictBo KineHTy
HE00XO0/IMMO BBHINOJIHUTE HAcTpoiiky MoOunbHoro npuinoxkenust AKEY, mis sToro Heo6xoanmo
MeperTH 10 IepCOHATM3UPOBaHHOM cchlike B HTepHeT banke «Anbda-Kiauk» ¢ skpana 6anHepa
TJIABHOTO JKpaHa M B OTKpbIBIIeMcss MoOunbHoM npuioxkennd AKEY BBectu OnHopa3oBblit
napoJib, HarpaBieHHbI bankom SMS-coobmennem Ha Homep tenedona cotoBoii cBsi3u Kinenra,
nocie dero obssarenpbHo 3anath [lua-kox AKEY u, mpu skenaHuu, pa3pemuTh UCTOIb30BAHUE
Touch ID/Face ID, a Taxke, TpU KEJTaHUH, pa3pelinTh monydeHue Push-yBemomuienuii Ha
MoOunsHOE yCTPOUCTBO.

Knuent cuutaercs Bepu(UIMPOBAHHBIM/ayTEHTU(GHUIMPOBAHHBIM  HaJUIeXalluM  00pa3oM
IOCpPEACTBOM HcnoJib30BaHusg MoobunsHoro npusnoxenuss AKEY nocne ycnemnoro BBoga ITun-
xoga AKEY. VcnoBus u mopsiok mpoBeneHus Bepudukanuum u Ayrentudukanuu mo Touch
ID/Face ID Knuenra onucansl B 11. 3 [Ipunokenus 1 k Jlorosopy.

5.  Tlopsanox Bepudukanuu u Ayrenruduxanuu nocpeactsom « Webauthny.

Bepuduxanms u Ayrentudukanus Kmmenra B MuTepner banke «Anbda-Kimk» mocpencrsom
«Webauthny ocyiectsisieTcst TOJIBKO MOCIIE YCIEHIHOTO coBepieHuUs KITHEeHTOM BeeX ClieTyoInX
JIEUCTBUH:

- Kinuent nactpownn Bxox o «\Webauthny. J{is storo Hano Boiiti B IHTepHeT bank «Aunbda-Kinky»
¢ MoOunbsHOro yctpoiictBa W Ha 3kpaHe «HacTpoilku» moaTBepauTh corjacue C HacTPOHKON
«Webauthny» myrem Haxatus cooTBeTCTBYMOLICH KHONKHU. [Tociie HaxxaThsi KHOMKU cuctemMa banka
3amycTHT nporecc npusszku Kirroua «Webauthny k yuetroii 3anucu Kinenra myrem HanpaBieHus
3anpoca Ha Bbimyck Kimoua «Webauthn» k MoouisHOMY yerpoiictBy Kinenra. B oTBeT Ha 3ampoc
banka MoOunbHOe ycTpoiicTBo KimeHTa JOMKHO 3aMyCTUTh MPOLIECC MOATBEPKACHUS TUUHOCTH
nocpenctsoM Touch ID/Face ID/maponst or Mob6unsHoro ycrpoiictBa. [locne moarBepxaeHUs
nugHocT MoOuisHOe ycrpoiictBo KnuenTa Beimyctut Kimrou «Webauthny» BMecTe co cBsizaHHBIM
¢ HuM Kimrouom nposepku «Webauthny, coxpanut Kirou «Webauthn» Ha MoO6uisHOM ycTpoicTBe,
a cBsa3aHHbIM ¢ HUM Kitou npoBepku «Webauthn» nepenact banky. baHk cOXpaHUT peKBHU3HUTHI
nepeaanHoro emy Kitoua mposepku «Webauthn» ¢ mpusizkoil k ydyetHoi 3anucu Kinenta B
cucrteme banka, HactpauBatorero Bxoxa mo «Webauthny. ITo pesynbrary ycrneniHoi HacTpOHKH
Knuenrty 6yaer oroOpakeH sKpaH ycrexa;

- ycmemrHoro mnoartBepxkaeHus Bxona mo «Webauthny. ITpu nonbiTke Bxoxa B MHTepHeT bank
«Anbpa-Kmuk» mo «Webauthn» na crpanune Bepudukanmm n Ayrentudukanun Kinnenrty oynet
npeaokeHo BouTu ¢ momomipio «\Webauthny (myremM HakaThsi KHONKH «BOWTH C TOMOIIBIO
FacelD/TouchlD» mnu ¢ uHbIM OJU3KHM 1O CMBICITY TekcToM). [locie 3amycka mpoiiecca Bxona
NyTeM HaXaTusl Ha KHONKY, cHCTeMa baHka CreHepupyeT YHHMKaJIbHBIA MPOU3BOJIBHBIN
uneHTu(UKaTop BXoAa W oOpaturcs ¢ 3ampocoM Ha Bxon mo «Webauthny k MoOumsHOMY
ycrpoiicTBy Kimenra ¢ nepenadeil creHepupoBaHoro uaeHtudukaropa. MoOuiabHOE yCTpOHCTBO
Knuenra 3amyctuT nporiece noarsepkaeHus auanoctu nocpeactsoM Touch ID/Face ID/mapons ot
MobwibHOTO ycTpoiicTBa. [locie moaTBepkaeHust muaHocTH MoOmibHOE ycTpoiicTBo Kimenra
noareepaut Kirouom «Webauthn» mepenanubiii bankom creHeprpoBaHHBIH HWACHTHOUKATOP U
nepeaacT MoATBEP K ICHHBIN naeHTuuKkaTop B bank.
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KnueHt cuurtaercs BepHPHUUUMPOBAHHBIM M ayTEHTU(UIIMPOBAHHBIM HAISKAIIUM 00pa3oM
nocpenctBoM «Webauthny mocne ycremnoit mpoepku Kirroua «Webauthny, kotopsiM Obu10
MOJTBEPKJIEHO CreHEpUPOBaHHOE baHKOM 3Ha4YeHME C UCIIOJIb30BAHMEM XPAHSIIETOCs B CUCTEME
banka Kitoua mpoBepku «W ebauthny.

6. Topsnok Bepudukanuu n Ayrentudukanuu nocpeacrsom Bxoxa mo QR.

Bepudukanus u Ayrentudukanus Knuenra B MHTepHeT banke «Aunbda-Kinuk» mocpeactsom
Bxoma mo QR ocymecTBisieTcss TOJBKO IOCIE YCHEIIHOro coBepiieHuss KimeHTtom Bcex
CIEAYIOUIUX JEUCTBUM:

- KimuenT ycranoBuin Ha cBoe MoOMIIBHOE YCTpOKcTBO MOOHIbHOE TpHIIoKeHHE «Altbdha-Mobaiim»
U IOJIKITIOUMI yenyTy «Aunbda-Mobaiin» B mopsake, yctanoBiaeHHOM [Ipunosxenuem 2 k Jlorosopy;
- Knmuent nocne Bepudukamuu u Ayrentuduxanuu B «Anbda-Mobaim» mepemen B CBOEM
npoduie B noapasen «Boiitu B UntepHeT-6ank» MoOuinbpHOTO NMpuiioxkeHus «Anbda-Mobaitm» u
otckanupoBai QR-kox, pa3zmemenHbii bankom Ha skpane Bxoja B MIaTepHet bank «Anbda-Kouky,
win oTckanupoBai QR-kon, pasmeriennslii bankoM Ha skpane Bxona B MntepueT bank «Anbda-
Knuk» yepes mpunoxkenue kamepbl MoOusibHOTO yerpoictBa. Ilocie ycnemHoro ckaHupoBaHUs
Knuenty B MobunsHoM npuiiokeHun «Anbgpa-Mobain oToOpakaeTcsi dKpaH MOATBEPKACHUS
Bxoma mo QR c¢ xnomkamu «lloaTBepaute» u «OTKazartbes» (WM aHATOTUYHBIMU IO
conepkanuto). Ilyrem Haxartus kHonku «lloarBepautsy» Kiuent nonreepaut Bxon B MHTepHeT
bank «Anbda-Kauk»» B MoOUIbHOM PHIIOKEHUHU «Alb(a-Moobanm.

Knuent cuurtaercs BepUPUIMPOBAHHBIM M ayTEHTU(UIMPOBAHHBIM HAJUIEKAIIMM 00Opa3oM
nocpeactsoM Bxoma nmo QR mpu ycnoBum mnpoxoxaeHus Kiumentom Bepudukauum u
Aytentuduxanmu B «Anbda-Mobaiiny B mopsiaKe, ycTaHOBIEHHOM J[0roBOpoM, U OITBEPKICHUU
BxoJa B MutepHer bank «Anbda-Knuk» B MoOunbsHOM npriiokeHun «Ainbda-MoOaitiy.
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Ipuaoxenue 2
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:knenHomy Pacnopsukenuem ot 27.06.2025 Ne 2597

IMops1oKk MOAKIIOYEHHUsI, HCTIOIb30BaHusI U oTKIK4YeHnss MII «Aabda-Mobaiia»/
HNurepuer-banka «Anbda-Kank»

1.  bank npenocraBmsier Knuenrty ycnyry mo ucnosib3oBanuto MII «Anbda-Mobaitn»y npu
HaJIUYMM TEXHUYECKOW Bo3MOKHOCTH. MII «Anbda-Mobaiim» JOCTYMHO TOJIBKO ISt
onepanroHHbIX cucteM [OS u Android.

2.  KimeHT caMOCTOSITEIbHO COBEpILACT AEHCTBHsI, HEOOXOAUMbIE B Lieisx konupoBaHus MII
«Anbda-Mobaitn» ¢ caiitoB B ceru HWurepuer http://www.alfabank.ru/retail/alfamobile/,
www.apple.com/itunes, play.google.com. Jlns BbeIOOpa COOTBETCTBYIOWIETO IMPOrPAMMHOIO
obecrnieueHus Ha caiite B cTpoky «Ilouck» HeoOXoaumo BBeCTH clioBa «Anb(a-bank». YcranoBka
MII «Anbda-Mobaiin» npousBomutTcss KIHMEHTOM €aMOCTOATENBHO HEMOCPEACTBEHHO Ha
MobwibHoe yctpoiicTBo KinenTa.

3. llogxmouenne MII «Anbda-Mobaiin» ocymiectBisiercss baHKkOM Ha  OCHOBaHHUH
AJIeKTpOHHOrO 3asiBiaeHust Knuenta, moganHoro mnocpenctsoM MII «Anbda-Mobaitny. KinueHt
BIIPaBE HCIIOJIB30BATh TOJBKO MpUHAIeKamuid emy Homep Ttenedona coroBoit cBszu. MII
«Anbpda-Mobaitm» cunuTaeTcs MOAKIIOUEHHBIM TOJBKO IOCIE MOJOKUTEIBHBIX pPE3YJIbTaTOB
npoBepku cooTBeTcTBUsl OpHOpa3zoBoro mnaposis, BBeJAeHHOro KimeHtom, W HHpOpMaluu,
cojepxaiieiica B 0a3ze naHHbIX banka, u nocne ycnemHoro ¢opmupoBanus Kimuentom Kona
«Anbda-Mobaiim.

4.  Hsmenenue Homepa Tenedona coroBoi cBs3u KimeHnra B mepuoa ucronb3oBanus MIIT
«Anbda-Mobaiim» He POU3BOIUTCH.

5. Kuwment camocrostensHo ¢(opmupyer Kox «Anbda-Mobaitn» npu noaximouennn MIT
«Anbda-Mobaitn». Ko «Anbda-Mobaiin» MOXKET HCIOJIb30BaTbCs Ha OJTHOM HJIM HECKOJBKUX
MobuneHbIX ycTpoiicTBax. Kon «Anbda-Mobaiin» MoxeT ObITh 3MeHeH KiueHtom B paszene
«Hactpoiiku» MII «Anbsdpa-Mobaitn». Ecan Kinuent 3a6b11 Ko «Anbpa-Mobaiiny, To u1st Toro,
4yT00BI BocT0b30BaThCst MIT «Anbda-Mobailn», MOKHO HOJKIIOUYUTh €T0 OBTOPHO.

6. OpnHopaszoBblii maponb Qopmupyercss bankom mpu mnomade KimeHTomM nopydeHus
nocpeactBoM HMurepHer banka «Anbda-Knuk»y/ MII  «Anbda-Mobaitn» 1o omnepanusm,
TpeOyIOIMM JIONOJHUTEIBHON MPOBEpPKU ¢ Hcrnosb3oBaHueM OnHopaszoBoro mnapois. Ilopsmox
npuMmeHeHus OJIHOpa30BOro mapoiis npu ucnoibzoBanuu Murtepner banka «Anbda-Knukx»/ MIT
«Anbda-Mobaiim» onpenensercst bankom.

7.  Bxon B MII «Anbsdpa-Mobain» ocyuiecTBisieTcst mocie ycnemHod Bepudukanymu u
AyTteHTuduKanum, NpoBOAUMBIX B cooTBeTcTBUH ¢ [Ipunoxxenuem 1 k Hacrosiemy Jlorosopy.

8.  Tloaxmouenne Kmuenty Matepaer banka «Anbda-Knnk» ocymectsisiercs bankom Ha caiite
banka B cetn HTepHer no agpecy web.alfabank.ru mo Homepy Tenedona cotopoit csizu Knuenra
Ha OCHOBAaHUU AJIEKTPOHHOrO 3asBieHust Knuenra, ¢ nmoareepxkaeHueM OmaHOPa30BBIM MApOJIEM,
HarpaBJeHHBIM bankoM B coctaBe SMS-coobmienus.

9.  KumeHT BmpaBe HCHOJB30BATH TOJNBKO NMpPUHAIJICKAIIUNA eMy HOMep TeiedoHa COTOBOU
cBsi3u. UMutepHer bank «Anbda-Knuk» cuutaercss MOAKIIOUEHHBIM TOJBKO IPH  YCIOBHH
MIOJIO)KUTEIBHBIX PE3YJIBTATOB IPOBEPKH COOTBETCTBUA (OOHOPA30BOro Mapojsi, BBEIEHHOTO
Knuenrom, u unpopmaruu, coaepxaiieiics B 6a3e qaHHbIX banka.

10. B mporuecce noakmtouenuss Murepuer banka «Anbda-Knuk» Ha crpanune web.alfabank.ru
Knuent camocrosrensHo popmupyer Jlorun u [Tapons «Anbsda-Knuky». Jlorun u [apons «Anbda-
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Knuk» moryr ObiTh n3meneHsl Kimnentom B pasznene «Hactpoiiku» Wutepuer banka «Anbda-

Kmuk». Ecnm Knuent 3a6bu1 [lapons «Anbda-Knuky», 1o, uroObl Bocmoiab3oBaTbes MHTEpHET

bankom «Anbda-Kinuk», oH MOXET MOBTOPHO MOAKIIOYHTH €ro B ceTh MHTEpHET mo aapecy

web.alfabank.ru B mopsiike, ycranosnennom 1. 8 [puioskenus 2 Jloroopa.

11. Bxon B UnTepuer banka «Anbda-Kimk» ocymectsisercs mocie ycnemHoi Bepudukanun

U AyTeHTU(UKAIIH, TPOBOJUMBIX B cOOTBeTCTBUH ¢ [Ipunoxenuem 1 k Hacrosimemy Jlorosopy.

12. TocpenctBom MII «Anbdpa-Mobaitny/ Untepuer banka «Anbda-Knuk» Kiuent moxer

oopMHUTh 3asBKY Ha JOCTaBKY PacUETHOM KapThl HA MaTE€pUATBHOM HOCHTENE, 3aKa3aHHOW MpH

Boinycke IIK «AnenscuHoBast kapray.

13. bnokuposka nocryna B MIT «Anbda-Mobaitn»/ k UatepHer banky «Anbda-Kiauk» / k «Web-

VieW» MpoHM3BOIUTCS IyTeM I10/1auu pacrnopsbkerns: Kitmentom uepes Yar.

14. Orxmouenue MIT «Anbpa-Mob6aiiny/ Uatepuer banka «Anbda-Kiauk» nmpou3BoauTcs npu

obpamenun Kinnenra B otnenenue banka niaum B K11,

15. Tlopsinox mnactpoiikm Kiamentom Push-yBexomiienuii, HanpasiisieMbix bBankom

NMocpeacTBOM yciayru «Auabpa-Mobain», a Takxke yBegomuienuii 4yepes CepBuc o0MeHa

MI'HOBEHHBIMH COOOIIEHUSIMH.
15.1. Kiiuenty mnpenocTaBisieTcs BO3MOXKHOCTb  yIlpaBiieHMs HacTpoilkamu  Push-
YBEJIOMJICHHH, a Takke yBeaomiieHui yepe3 CepBrc 0OMEeHa MIHOBEHHBIMH COOOIIECHUSIMH,
[0 JIOCTYITHBIM KaTeropusM IyTeM UX BKJIIOUEHHs U oTKtoueHus. [lepen mpenocraBienuem
TaKOW BO3MOXXHOCTH BaHK caMOCTOATENBHO ompenenseT Hactpoiiku Push-yBenomnenuit u
yBenomiieHui depe3 CepBUC 0OMEHa MTHOBEHHBIMM COOOIIEHUSMH I10 BCEM KaTEropusM,
ycraHaBinuBaeMble KilneHTy 1o ymon4aHuio.
15.2. Ilpu  ycmemHoM mnpoxoxaeHun Krnuentom mpouenypsl Bepuduxanmmm wu
AyTeHTH()HKAINN TS TIOTYYEHHUS JOCTyna K MOOMIEHOMY PUIIOKEHHUIO «ATbha-Mobaiin
Ha HOBOM MobOunbHoM ycrpoiictBe Kimenty mo ymomdanuio BimouaroTcst Push-
YBEJOMJIEHHSI IO BCEM JIOCTYNHBIM Kareropusm. IlonkitoueHue IOCTaBKU YBEJOMIICHUI
yepe3 CepBuc oOMeHa MrHOBEHHBIMH COOOIICHUSMH ocyuiecTBisieTcs KimeHtom
CaMOCTOSITENIbHO B TMOpsiKe, ycraHOBIeHHOM I. 16 Ilpunoxxkenus Ne2 k Jlorosopy. B
nociaeayomemM KiMeHT MMeeT BO3MOXKHOCTB CaMOCTOSITENIBHO YIPAaBJIATh HAaCTPOMKaMHU
Push-yBemomiienuit u yBegomienui uepe3 CepBuc 0OMeHa MIHOBEHHBIMH COOOIIEHUSIMU T10
JIOCTYITHBIM KaTeTOpUsAM. YTIpaBIeHHE HACTPOMKaMu ocyuiecTBisgeTcss KineHToM oTaensHo
M0 Ka)KJIOMY BUAY YBEIOMIIEHUH.
15.3. bank BmpaBe B OJHOCTOPOHHEM MOpSJIKE YyAalsATh, U3MEHATh U J100ABIATH HOBBIE
KaTeropuu JUisl yrpaBieHus: HacTpolikamu Push-yBenomienunii/yBenomnenuit uepes Ceppuc
00MEHa MIHOBEHHBIMH COOOIICHHUSIMH.
15.4. Eciu xota Obl Ha onHOM MoOuibHOM ycrpolicTBe KiimeHTa, Ha KOTOpOM HMeeTcs
JoCcTynl K «Anbda-Mobaitn», B MoObuinpHOM mnpuiiokeHHH «Aunbda-Mobaiim» BKIIOUEHBI
Push-yBemomiieHus 0 Kakoii-1100 KaTeropuu U BKIOYEHbI Push-yBegomiieHus Ha ypoBHE
HACTPOEK OIepalnoHHOM cucteMbl MoOmiisHOro ycrpoiictBa Knuenra (i0S win Android),
TO 1o JaHHOW Kareropuu bank HampaBaser Kiwmenty yBenominenuss B Buje Push-
yBenomuenuid. Ecnu Push-yBenomienue He Ob110 1ocTaBieHo, To bank ocrapiser 3a coboit
npaBo HampaBuTh KimeHTy nanHoe yBenomiieHue B Buae SMS-cooOmienuss Ha Homep
tesnedoHna cotoBoil cBsa3u Knmenra wnu (ecnu KimeHT moakiIrouni JOCTaBKYy YBEAOMIICHUM
yepe3 CepBuc 00OMEHa MrHOBEHHBIMH COOOLICHHSIMH) B BHJI€ YBEAOMJICHHH B
COOTBETCTBYIOLIEM BblOpaHHOM CepBHce OOMEHa MTHOBEHHBIMU coOOImeHusMH. KimeHT
COTJIAIIAETCs C TEM, YTO T€ yBeAOMJEHHs OT baHka, KOTOpble B COOTBETCTBUU C YCIOBUSMU
JloroBopa HampaBisfioTCs TONbKO B Buie Push-yBemomuienuit w/mmm yBenomieHuil depes
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16.

CepBrc 0OMeHa MTHOBEHHBIMU COOOIIEHUSIMH, TIPH HepocTaBke Push-yBenomienus B Buie
SMS-coobmiennst bankom He HAPaBIISIOTCA.

Ecnu xoTst 661 Ha oHOM MoOHIEHOM yeTpoiicTBe KimenTa, Ha KOTOPOM UMeEeTCsl JOCTYII K
«Anbdpa-Mobaiim», B  MoOuwiabHOM npuiIoKeHHH  «Anbha-Mobain», BKIIOYCHBI
yBenomieHnuss depe3 CepBuc oOMeHa MIHOBEHHBIMH COOOIIEHUSIMH 110 KaKOW-JIHOO
KaTeropuy U BKIIIOUEHBI yBeromiieHus yepe3 CepBuc oOMeHa MIHOBEHHBIMH COOOIIEHUSIMU
Ha ypoBHE HacTpoek B CepBuce oOMEHa MTHOBEHHBIMH COOOIICHHSIMH W OIEPAIlMOHHOM
cucteMbl Mob6uisHOTO yerpoiictBa Knuenta (10S wmm Android), To mo maHHO#M KaTeropuu
bank wnHanpaBnser Knmenry ysemomuienus uyepe3 CepBuUC oOOMeHa MrHOBEHHBIMU
coobOmenusimMu. Ecnu yBenomiienue yepe3 CepBrc oOMeHa MTHOBEHHBIMH COOOIIIEHUSIMU HE
ObUIO0 JocTaBieHO, TO baHk octaBisier 3a coboil mpaBo HampaBuTh KimeHTy naHHOe
yBegomiieHue B Buse SMS-coobmienust Ha Homep Tenedona cotoBoit cBs3u Kinuenra v B
Buge Push-yBemomnenusi. KnueHt cornammaercs ¢ TeMm, 4To T€ yBedomiieHUs oT baHka,
KOTOpbIE B COOTBETCTBUM C YCIOBHAMHU JlOroBOopa HampaBisIOTCS TOJBKO B BHJE
yBenomiiennii yepe3 CepBuc oOMeHa MTHOBEHHbIMH cooOmieHusmu u/unn  Push-
YBEJIOMJICHHM, TIpH HEIOCTaBKe yBeaomiieHUs dYepe3 CepBUC OOMEHAa MIHOBEHHBIMU
coob1eHussMu B Buae SMS-cooOuiennst baHkom He HampaBIISIOTCS.

15.5. Eciun Ha Bcex MoOunpHBIX ycTpoicTBax KimeHTa, Ha KOTOPBIX MMEETCS JAOCTYIl K
MoOunpHOMY TpUIIOKEHUI0 «Ajbdpa-Mobaitn»y, B MobunbHOM mnpuioxkeHun «Aubda-
MoGaiin» BbIKITtOYeHBI Push-yBegomieHust mo kakoi-mub0 KaTeropuu WM BKIIFOYECHBI, HO
BBIKJTIOUEHBI Push-yBenomiienuns Ha ypoBHE HaCTPOEK OMEPAIMOHHOM cucTeMbl MOOMIBHOTO
ycrpoiictBa Knmenra (10S wmu Android), To mo nmaHHo# kareropuu Push-yBemomienus
Knuenty ne wnampasnsorcs. Ilpu stom bank ocraBisier 3a co0oil mpaBo HampaBlsATh
yBEeIOMJIEHHUSI 110 JaHHOM kateropuu Knuenty B Buse SMS-coobuienuit Ha Homep tenedona
cotoBoil cBs3u Kimenrta unu (ecnu KiueHT MOAKIIOUMI MOCTAaBKY yBEIOMIIGHHUN uepe3
CepBric 0OMeHa MIHOBEHHBIMU COOOIICHUSIMH) B BH/IC YBEJOMJICHUH B COOTBETCTBYIOLIEM
BbIOpanHOM CepBrce 0OMeHa MTHOBEHHBIMH co001IeHnssMU. KiHeHT cornaiaercs ¢ TeM, 4To
T€ yBeloMJIeHUs1 0T baHka, KOTOpbIe B COOTBETCTBUU C YCIOBUSAMU J{0roBopa HampaBisoTCs
TOJIbKO B Buje Push-yBennomnenuii u/unm yBenomienuii uepes CepBruc oOMeHa MTHOBEHHBIMHU
COOOILIEHUsIMH, B IaHHOM ciy4yae B Buae SMS-cooOmiennst bankom He HanpaBIstOTCA.

Ecnmn Ha Bcex MoOunbHBIX ycTpoiicTBax KimeHTa, Ha KOTOpBIX HMMeEeTCsl JOCTYH K
MoOunpHOMY mpHIOKEHHIO «AJbpa-Mobaitny, B MOOWIBHOM MNPUWIOKEHUH «AJbda-
Mo6aiin» BbIKITIOUEHBI yBetomIIeHHs uepe3 CepBrc 00OMeHa MTHOBEHHBIMU COOOIIICHUSIMU 110
KaKoH-TM00 KaTeropuy WM OHU BKIIFOYEHBI, HO TIPY STOM BBIKITFOUEHBI YBEIOMIICHHS Yepes
CepBrc 0OMEHa MTHOBEHHBIMH COOOIIEHUSIMM Ha ypoBHe HacTpoek B CepBuce oOMeHa
MTHOBEHHBIMH COOOIICHUSIMH  WJIM OIEPAIMOHHOM cHUCTeMbl MOOWJIBHOTO YCTPOWCTBA
KnuenTta (i0S unu Android), To o nanHO# KaTeropuu yBenpomieHus uepe3 CepBuc oOMeHa
MTHOBEHHBIMH cooOmennsmMu Kimenty He Hampasistores. [Ipu stom baHk ocraBnsieT 3a
co0Oi TpaBO HANpaBJIATh yBEJOMJIEHHA MO AaHHOM kareropuum Knmenty B Buge SMS-
coobmenuit Ha Homep tenedona coroBoit cBsa3u Knuenrta wnm B Buae Push-yBenommenusi.
KnueHt cornamaercs ¢ Tem, 4TO T€ yBeJOMJIEHHMS OT baHka, KOTOpble B COOTBETCTBUU C
ycnoBusiMu JloroBopa HampaBisIOTCS TOJIBKO B BUAE yBeAoMieHHH depe3 CepBuc oOMeHa
MTHOBEHHBIMH CcOOOmIeHussMU u/uiu Push-yBenomienuii, B jaHHOM ciydae B BuIe SMS-
coob1ieHus: bankoM He HanpaBIIsIFOTCS.

IHopsaok NoaAK/JII0YEHUsI/OTKIIOYeHNS 10CTABKH YBeaoMmIeHuii yepe3 CepBuc o0MeHa

MTI'HOBCHHBIMH COOﬁlIIEHI/[HMI/I.

16.1. /lna mepBUYHOTO MOJKIIOUEHUS yBeJoMieHUH depe3 CepBrc oOMeHa MTHOBEHHBIMU
coobmenusMu KineHty HeoOXOoauMoO Mocie MpoXOXkAeHus npouenypsl Bepudukanuu u
Ayrentuduxanuu B MoOMIBHOM NpHIOKEHHH «Anbha-Mobaiiny nepeidTH B HACTpOHKH
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YBEIOMJICHM M BKIIOYHTH yBenomisieHHst uepe3 CepBuc oOMEHa MIHOBEHHBIMHU
COOOIIECHUSIMU WUJTU TIEPEUTH Yepe3 MHPOPMAIIMOHHBIA OaHHEp B MOOMIBHOM TPHIIOKEHUN
«Anbda-Mobaitn» B opunmansHbelii yar banka B cooTrBercTByromeMm CepBuce oOMeHa
MTHOBEHHBIMH COOOIIEHUSIMU, JIUOO CAMOCTOATENbHO HalTH oduiuanbHblili yat banka B
cootBeTcTByrOmeM CepBruce oOMeHa MIHOBEHHBIMHU cooOmeHusiMu. Ilocie coBepiieHus
yKa3aHHBIX JedcTtBui  Kiwmenty HeoOXxomumMo B opunmMaibHOM 4YaTe baHka B
cootBercTByOmEeM CepBruce oOMeHa MITHOBEHHBIMH COOOIICHUSIMH Ha)KaTh HA SKPaHHYIO
kHonky «Crapt» unn «HauaTthy» (WM HMHYIO C QHAJIOTMYHBIM COJAEpKAHMEM) U BBECTHU
OnHOpa30BkIi Maposib, KOTOphI bank Hanmpasmsier SMS-coobmennem Ha Homep tenedona
cotoBoii cBsa3u KimenTa. JloctaBka yBenoMiieHU yepe3 cooTBeTcTBYyOmuU CepBrc oOMeHa
MIHOBEHHBIMH COOOILIEHUSIMU CUYHTAETCS MOAKIIOUEHHOM, ecnu OAHOPa30BbIA Mapodb,
BBEJICHHBI KIIMEHTOM B COOTBETCTBYIOMIEM TOJIE dKpaHHOU (hopmbl oduirampHOro 4ara
banka B cootBercTBytomeM CepBrce OOMeHa MTHOBEHHBIMH COOOIICHHMSIMH, COBMANl C
OpnHopa3oBeIM TapoJieM, HampaBieHHbIM bankom Ha Homep Tenedona coToBoi cBsi3u
KnuenTta, u Bpems BBosia OAHOPA30BOTO MapoJs HE UCTEKIIO.
16.2. Jlns oTkimroueHus: yBenomiieHui uepe3 CepBrc oOMeHa MTHOBCHHBIMU COOOIICHUSMU
Knuenty HeoOxoauMo mociie MpoxokaeHus nporenypsl Bepudukanuu n AyreHTrdUKaIIN
B MoOwibHOM mnpuiiokeHHH «Aibha-Mobaiiny» mepedTH B HACTPONKM YBEJOMIICHHH U
BBIKJIIOYUTH YBEJAOMJICHUS 4epe3 CcOOoTBeTCTBYyrommii CepBUC OOMEHa MrHOBEHHBIMU
coobieHussMu. Takxe JaHHbIE YBEAOMJIEHHS MOTYT OBbITh OTKIHO4YEeHbl KineHToM myrem
Ha)kKaTus B HacTpolkax oduimanbHoro yara banka B coorBerctBytoiem CepBuce oOMeHa
MI'HOBEHHBIMH COOOIICHUSMHU Ha SKPaHHYIO KHOIKY « Y JaluTh» WK «3a010KUpoBaTh» (WK
WHYIO C aHAJIOTHYHBIM COACPKAHUEM).
16.3. [lns moBTOpPHOTO MOJKIIOUEHHs yBeaomieHui depe3 CepBuc oOMeHa MTHOBEHHBIMU
COOOILIEHUAMU:
16.3.1. Ectu  OTKJIIOYCHHE TPOUCXOAWSIO B MOOWIBHOM TPHIIOKEHUU «Abda-
Mo6aiim» unu HacTpolikax oduuManbHOro yara banka B coorBeTcTBYytomeM CepBuce
oOMeHa MIHOBEHHBIMHU cOOOIIeHUsIMH, KiMeHTy HeoO0XOoauMo mocie MpOXOXKIACHUs
npouenypsl Bepudukammu u AyreHtTuduxanun B MoOHIBHOM NPHIIOKEHUH «AJbha-
Mo0aiin» nepedTH B HACTPOMKM YBEAOMJICHHMI W BKIIOYUTH YBEIOMIJICHHUS MJIs
cootBeTcTBYMOLIEro CepBruca 0OMeHa MTHOBEHHBIMU COOOIICHUSAMH, JTUOO BKIFOUYHUTH
YBEIOMJIEHHSI B HACTpoiikax odunnanbHoro yara banka B coorBercTBytomem CepBuce
00MEHa MIHOBEHHBIMH COOOIICHUSIMH.
16.3.2. Ecnu OTKIIOYEHHE POUCXOAMIIO IIyTEM HAXKATHUS Ha KHOIKY «Y TAJIIUTH» WU
«3a010KMpOBaTh» (MM MHYIO C QHAJIOTHYHBIM COJEpPKAHHEM) B COOTBETCTBYIOILEM
CepBuce o0OMeHa MTrHOBEHHBIMH cooOImeHusMH, TO KiueHty Heo0Xoaumo
B opunmansHoM uaTe banka B coorBeTcTBytomeM CepBuce oOMEHa MIHOBEHHBIMHU
COOOILIEHUSIMU Ha)KaTh HA 3KpaHHYIO0 KHOMNKY «Ctapt» miu «Hauate» (Wiin uHYyIO C
AQHJIOTMYHBIM cojepkaHueM) M BBecTH OAHOPa30BBIA Mapojib, KOTOphIM baHk
HanpaBisgseT SMS-coobmennem Ha Homep Tenedona cotoBoit cBs3um  Kimenra.
JloctaBka yBenomieHHH depe3 cooTBeTcTByromuii CepBuc oOMeHa MTHOBEHHBIMHU
COOOILIEHUSIMHU B 3TOM CJIy4ae CUMTAeTCs MOAKIIOUEeHHOM, ecir OTHOpa30BbIi MapoIb,
BBeZICHHBI KIIMEHTOM B COOTBETCTBYIOIIEM IOJIE SKPAHHOU (OPMBI OPHUIIMATIHLHOTO
yata banka B coorBercTByromeMm CepBruce oOMeHa MTHOBEHHBIMH COOOIIECHUSMH,
coBnan ¢ OpHOpPa3oBBIM MaposieM, HampaBieHHbIM bankom Ha Homep Ttenedona
coTOBOM cBsi3u Knuenra, u Bpems BBoga OqHOpa30BOro napoiisi He UCTEKIIO.
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Ipuaoxenue 3
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:kaeHHomy Pacropstkennem ot 27.06.2025 Ne 2597

Hopsaok coBepmienusi KiimeHTOM BHEIIHUX M BHYTPEHHHUX NEPEBO/I0B /IEHEKHbIX CPeACTB
nocpeacTeom MII «Anbda-Mobaiia»/ UatepHer banka «Anbda-Kiauk»

1. Tepmunbl u onpenejeHust

1.1. 3assiaenue «Aabpa-Mobaiin» - 3asBinenue Knuenra B bank Ha nepeBoj 3JIEKTPOHHBIX
JIEHEXKHBIX CpeacTB, nmoctynuBiiee B bank mocpencrBom MII «Anbda-Mobaitny, B TOM YHCIIE,
3asBiieHue Ha [lepeBon mo QR-kony.

1.2. 3assiaenue «Aabpa-Kauk» — 3assnenue Kimmenra B baHk Ha mepeBoj IEHEKHBIX CPEJICTB,
noctynusiiee B bank nmocpencrsom MuTeprer banka «Anbda-Kinuk», B TOM uncie, 3asBiIcHUE Ha
ITepeBon nmo QR-koxy.

1.3. Oprasuzanus-noay4darejb — OpraHu3aluu (IOpUIUYECKHE JIHIA, WHIWBUIyaJbHBIC
npeanpuHUMaTeI, (U3MYecKre JIMia, 3aHUMAIoIIUecs B YCTAaHOBIEHHOM 3aKOHOAATEIhCTBOM
MOPSIKE YaCTHOM MPAKTUKOIN), IEpeYeHb KOTOPHIX ONpeesieTcss bBaHkoM Wih MO COTIacOBaHUIO C
Cucremoil mnaTtexeil, B Moiab3y KoTopbiX KimeHT BhpaBe ocyuiecTBisATh [lepeBoabl JeHEKHBIX
cpeacts B MII «Anbsha-Mobaiiny/ Uatepuer banke «Anbha-Kiuky.

1.4. TlepeBon neHexubix cpeactB B MII «Auabpa-Mobaiiny/ Unrepuer banke «Aabda-
Kuank - onieparusi nepeBojia 3J1eKTPOHHBIX JEHEKHBIX CPEACTB Ha OCHOBAHUHU 3asiBJICHUS «AJibda-
MobGaitn»/ 3asBnenus «Anbda-Kiuk» Kiauenra Ha cuera MHBIX KIMEeHTOB baHka, 0o Ha cuerta,
OTKPBITHIC B IpYTUX OaHKaxX, MO0 Ha cueT CHCTEMBI IJIaTeXKeH ¢ HEIbI0 MOCIIEeIYIONIEro MepeBoaa
Cuctemoii TaTexxe yKa3aHHbBIX JEHEKHBIX CPEACTB B M0JIb3y Opranu3anuu-rnoayJyaTeis Wik Ha
WHBIE CUeTa.

15. Cucrema nJarexeii - opraHuzamnus, KOTOpas TpeaocTaBisier baHky ycnyru
WH()OPMAIMOHHO-TEXHOJIOTHYECKOTO 00ecreyeHus: pacueToB 1o [lepeBogam TEHEKHBIX CPEJICTB B
MII «Anwpa-Mobaitny/ Unatepuer banke «Anbha-Knuk».

3Havenuss mepmuHos, yKazauHvlx 8 Hacmosawem paszoeie llpunoxcenus 3 k /Jocogopy na 6binyck u
obcnydcusanue OAHKOBCKOU NpPeOONnIaueHHolU Kapmul «Anenvbcurosas Kapmay», NpumeHstomcs
moavko 6 pamkax Ilpunoscenuss 3 k nacmoswemy JJo2oeopy.

2. Onepaunuu nepeBo0B AeHEKHBIX CPEACTB

2.1. Cnenyromume oneparnuu KIMeHT MOKET COBEPITUTH TOJIBKO ITOCIIE TTPOXOKIACHUS Y TIPOIICHHOM
UICHTU(UKAINN, C YIETOM OTpaHUYEHUH, ycTaHOBIEHHBIX 1. 3.5. JloroBopa:

2.1.1. ocymiecTBIATh MEPEBO JCHEKHBIX CPEICTB B mpenenax OcraTka JTUMHTA IS YBEIWUCHUS
ocratka OJIC yduThIBaEMBbIX APYrodl KpeAUTHON opraHu3anueil (mepeBoj Ha <«AJIEKTPOHHBIN
Korienek»). [lepeuenp «31eKTpOHHBIX KOIIEIbKOBY yCTaHABIUBAETCSI baHKOM caMOCTOSITENbHO;
2.1.2.ocymectisath [lepeBosbl aeHexkHbIX cpeactB B MIT «Anbda-Mobaitny/ MuatepHer banke
«Anbda-Knuk» B mpenenax ycraHoBiaeHHbIX baakom mumutos. s atux neneit Knmuent nopyuaer
banky Ha ocHoBanuu 3asBicHHs «Ajbha-Mobainy/ 3assrenus «Anbha-Kinuk» cocTaBiasTh
IJIaTEXKHBIE JJOKYMEHTBI HA IIEPEBOJ] IEHEKHBIX CPEICTB OT CBOETO UMEHU;

2.1.3. coBepmiath IeHEKHBIN TIepeBoT yepe3 CucteMy OBICTPBIX TuTaTexel nin CHcTeMy IiaTexen
u rnepeBogoB COepOaHka B Ipeleliax YCTAaHOBJICHHbIX baHKOM JIMMHUTOB M B TOPSJIKE,
ycraHoBlieHHOM [Ipuiioskennem 5 k Hactosiemy /lorosopy.
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2.2. B ciyuae Bpemennoii 6nokupoBku [1K «AnenbcuHoBas kapra», B MII «Aunbsgpa-Mobaiin»/
Wurepuer banke «Anbda-Kmuk»/ «Web-viewy Kmuenty nocrymubsl Tombko Omeparym,
coBepmaemblie 0e3 ucrnonb3oBanus 1K «AnenscuHOBas KapTa.

2.3. Tlopsnok coBepiienus: KinnmeHToM BHEIIHUX U BHYTpeHHHX [lepeBOI0B AEHEKHBIX CPEICTB B
MII «Anbda-Mobaiin»/ Uateprer banke «Anbda-Kinuk» ¢ yueTom orpaHn4eHuid, yCTaHOBICHHBIX
. 3.5. JloroBopa.

2.4. BnemHue JeHEXHbIE TepeBoAbl KineHTa OCyIecTBIAIOTCS B CIEAYIOIIEM OPSIIKE:

2.4.1. Knuent B MII «Anbda-Mobaiiny/ B Uatepret banke «Anbda-Kinuk» popmupyer 3asBieHue
«Anbha-Mobaiiny/ 3asenenue «Anbda-Kimk» u Hanpasisier ero B bank. B 3asBnennn «Anbda-
MobGaiin»/ 3Sasnennn «Anbda-Kimk» KinueHT ykaspiBaer: HammeHoBanue OpraHu3anuu-
HoJIy4aTens /peKBU3MUTHI MOlydaress U OaHka moiydarens (IIpU MepeBojie B Apyrod OaHK IO
pEeKBU3UTaM, NpelocTaBlIeHHbIM KilneHToM); CyMMy nepeBojia; JONOIHUTENbHbIE PEKBU3UTHI IS
ocymiectieHus IlepeBoma AeHEKHBIX CpeacTB B «Anbda-Mobaiin»/ Uurepuer banke «Anbpa-
Kk,

2.4.2. baHk Ha OCHOBaHWH Moiy4eHHOro or Kimenra 3asBienus «Anbha-Mobaimy/ 3assieHus
«Anbda-Kmuky.

2.4.2.1. ocyuiecTBiIsIeT IPOBEPKY AOCTATOUHOCTH JIEHEKHBIX CPEICTB Ha YKa3aHHOM B 3asBJICHUU
«Anbha-Mobaiiny/ B Sassienun «Anbda-Kink» Cuere KapThi;

2.4.2.2. pe3epBUpyeT D>JEKTPOHHbIE [EHEXKHbIE cCpeAcTBa Ha ykazaHHoOM C(uere KapThl B
COOTBETCTBUHM C CyMMOil mepeBoja, ykazanHou Kimentom B 3asBienun «Ajbha-Mobaiin»/ B
3agBnenun «Anbda-Knuk», a Takke ¢ ydyeToM KOMHUCCHM, YycTaHoBieHHOW Tapudamu. B
3aBUCHUMOCTH OT IIOJTy4yaTelis [epeBojia, baHk ocyIiecTBIsAET CleaAyolue A1eHCTBUS:

24.2.2.1. Ecnm mepeBoj OCYIIECTBISETCS B ToNb3y OpraHu3anuu-rnonydarens, baHk Ha
ocHOBaHMHM 3asBieHUs «Alb(pa-Mobaiiny/ 3asenenus «Anba-Kimuky, nonydennoro ot Kiuenra,
(dopMupyeT 3JEKTPOHHBIN 3alpoc U HarpaBisieT ero B CucreMy miaTeken:

— B cllydae MOJIYYeHHS MOATBEPKICHUS 00 YCIEeNTHON 00paboTKe JIEKTPOHHOTO 3armpoca OT
Cuctembl muatexxeit baHk B 1ensx coBeplieHHs mepeBoja (OPMHUPYET IIaTeXHbIN
JOKYMEHT U Ha €ro OCHOBAaHUHU OCYILIECTBISET IMEPEBOJ JICHEKHBIX CpPEACTB Ha CYET
Cucrembl muaTexei Ui Mocelylolero nepeBoja 3JIeKTPOHHBIX JIEHEKHBIX CPEJICTB B
nonb3y Opranuzauuu-nonyuyatens. baHkoBckue pekBU3UTBHI CHCTEMBI — IUIaTeXeH
onpezensoTcs baHkoM B COOTBETCTBUU C TOTOBOPOM ¢ CHCTEMOI MI1aTeXeu;

— B cllyyae OTpUIaTeabHOro orBeTa CHCTEMBI MIAaTeXENH NEPeBO 3IEKTPOHHBIX JEHEXKHBIX
cpeactB co CueTa KapThl HE OCYILECTBIISETCS, PE3EPBUPOBAHUE IEKTPOHHBIX JIEHEKHBIX
CPEICTB OTMEHSETCSI.

2.4.2.2.2. Ecnu nepeBoj OCyLIECTBISAETCA 110 PEKBU3UTaM, YKa3aHHbIM KilneHTOM Ha UHbIE cueTa,
OTKpBITBIE B JApyroM Oanke, baHk B mensx coBeplieHUs nepeBoaa (OPMHUPYET IIIATEKHBIN
JIOKYMEHT U Ha €ro OCHOBaHHMM HE IO37Hee padoyero JHs, CIEAYIOLIEro 3a JTHEM MOCTYIUICHUS
SasBiieHus «Anbpa-Mobaiiny/ 3assienus «Anbpa-Kiuky, ocymiecTBiseT nepeBo 3JIeKTPOHHBIX
JICHEeKHBIX CPEJICTB B COOTBETCTBUHU C PEKBU3UTAMH, YKa3aHHBIMU KiTHeHTOM.

2.4.3.Ecm Knuwentom - mnarensiimkoMm BbeiOpaH [lepeBog mo QR-koxy, To B pesynbTare
pacnio3HaBanusi QR-kona B nrepHer banke «Anbda-Knnk»/ MoOUIbHOM NpUIOXKEHUH «AJb(ha-
Mobaitn» Gopmupyetcs 3aspienne «Anbha-Knuky/ 3assienne «Anbha-Mobaitny, B KOTOpoM B
TEKCTOBOM (pOopMaTe aBTOMAaTUYECKH yKa3bIBAIOTCS 3aKoJupoBaHHbIe B QR-Kko/€ U pacrio3HaHHbIE
peKBU3UTHI Al ocymiecTBieHus: IlepeBona nenexHsix cpeacts B MII  «Anbda-Mobaitmy/
Nutepuer banke «Anbda-Knuk». KinueHT momkeH oCymecTBUTh MPOBEPKY BCEX PEKBU3UTOB B
BasBnennn «Anbha-Mobaiiny/ 3assiennn «Anbda-Kiuk», mocie yero HampapiseT ero B baHk.
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[lepeBon menexHbIXx cpeactB B MII «Anbda-Mobaitn»/ Wurepuer banke «Anbda-Kiauk»
UCTIOJIHACTCS B MOPSAJKE, yCTAaHOBICHHOM IL.11. 2.4.2.2.1. u 2.4.2.2.2. Ilpunoxenus 3 k Jlorosopy.
B 3aBucuMocTH OT Buaa ACHEXHOro mepeBojga KimeHTy B JONOJHEHHE K aBTOMATHYECKH
yKa3aHHbIM B 3asBiieHHH «Aibpa-Mobain»/ 3aseieHun «Anbda-Kimk» pexkBuznTaM, KOTOpbIC
ObuK 3aKoaKpoBaHbl B QR-Ko/e, W/MiK B JONOJHEHUE K aBTOMATUYECKH YKa3aHHBIM B 3asiBICHUH
«Anbda-Kmuky/ 3assienun «Anbha-Mobaidm» peKBU3UTaM, KOTOpbIe ObUIH 3aK0AUpOBaHbI B QR-
KOJIe, BpYYHYIO YKa3aTh JOTOJHUTENIbHBIC PEKBU3HUTHI IJIsl OCYIIecTBICHUs [lepeBoa JeHeKHBIX
cpeactB B «Anbda-Kiuky»/ IlepeBoga neHekHBIX cpencTB B «Anbda-Mobaitn». Kiauenty moxer
OBITh TPENOCTABICHA BO3MOXKHOCTh BPYYHYIO YKa3aThb JONOJHUTEIbHBIC PEKBU3UTHI IS
ocymectBienus IlepeBona neHexHbIXx cpeactB B «Anbda-Mobaiim»y/ Murepuer banke «Anbga-
Kinky.

2.5. BHyTpeHHHe NeHexHble nepeBoAbl KimeHTa oCylecTBIAIOTCSA, ¢ y4E€TOM OrpaHUYEHUH,
yCcTaHOBJIEHHbIX 1. 3.5. JloroBopa, B cienyromeM nopske:

2.5.1.T1o nepeBonam B pybmsix Poccuiickoit deneparuu Ha cyet Apyroro kineHta banka B pyousx
Poccwuiickoit ®eaepanun KireHT Moxer BoIOpath B 3asBieHun «Anbha-Mobaitm»/ B 3asBiecHun
«Anbda-Knuky» nepeBos 1o MoJHbIM WM COKPALIEHHBIM PEKBU3UTAM MOJIyYaTest:

2.5.1.1. Ecnu Knuentom BbIOpaH HepeBOA MO MOJHBIM PEKBU3UTAM MOJIydaTessi, B 3asBICHUU
«Anbdha-Mobaiin»/ B 3asBiennn «Anbda-Kink» KireHT yka3piBaeT: HOMEp cueTa MojaydaTes B
py6ssix Poccuiickoit denepanunu A 3a4nCIEHUS IEHEKHBIX CPEJICTB; CyMMY IepeBoia.

25.1.2. Ecnu Knuentom BbIOpaH MepeBOJ IO COKPAIIEHHBIM PEKBU3UTAM MOJydarens, B
BasBiiennn «Abda-Mobaitn»/ B 3asBinennu «Anbha-Kiuk» KireHnT ykassiBaeT HoMep TenedoHa
COTOBOM CBsI3U HOJy4aTens. baHK caMOCTOSITENIbHO YCTaHAaBJIMBAET COOTBETCTBUE YKA3aHHOIO
Knuentom pexkBusuTta nosydareins (Homepa teneoHa COTOBOM CBSI3M) HOMEPY cUeTa MOoJydaTess
B pyoOssix Poccuiickoit ®enepanuu, nudopmanust o koropom umeercs B banke. Cuet nosydarens B
pyonsax Poccuiickoii @enepaniu g 3a4MCICHUS JIEHEKHBIX CPEACTB ompexaensercss bankom
aBTomMathyecku. Ecnu mosmyyaTento OTKpBITO J1Ba U Oojiee CUETOB OJIHOTO THUIA, TO 3a4MCIIECHUE
JICHeKHBIX CPEJCTB OCYIIECTBIISIETCSI HA CYET, OTKPBITHIA II03)KE BCEX OCTAIBHBIX CYETOB
cooTBeTCTBYMOMIETO TUNA. Ecii BaHk HE MOYKET yCTaHOBHUTH JAHHOE COOTBETCTBUE PEKBU3UTOB, TO
bank otkassiBaeT KnmeHTy B coBepuieHnH IepeBofa. Ecimm ykaszaHHbIM KIiIMEHTOM pPEKBHU3UT
NoJTyJaTenst He YHUKaJIeH (HalpuMep, IMEIOTCS MOJTydaTell ¢ HASHTUYHBIMI HOMepaMu TeedoHa
coTOBOI cBsA3M), To bank npennaraer KinenTty BbIOpaTh mostydarens U3 NpeuioxKeHHOro bankom
CIMcKa Nojydarened, KoTopsle MMeIT B baHke yka3anHble KiMeHTOM pEeKBU3WTHL, B BUJE
MaCKUPOBAHHBIX JIAHHBIX (paMHJIMH, UIMEHUA U OTYecTBa (MPU HATMYMM) OTYECTBA MOJyJaTeseH.
Ecnu mackupoBaHHbIC JaHHbIC (AaMUIIUH, UMEHH M OTYeCTBa (MIPU HAJIMYMU) OTYECTBA TAKHX
nojyJaresnel MoJHOCThIO UAECHTHYHBL, TO baHk oTka3biBaeT KineHTy B coBepieHHH MepeBoa Mo
COKpAIlleHHBIM peKBH3UTaM noiydarens. Eciu baHKOM ycTaHOBIIEHO COOTBETCTBHE PEKBU3MTOB,
TO BaHK ocyIecTBIIsIeT MEpeBO/I Ha CUET MoryyaTens B pyousix Poccuiickoii denepannu B mopske,
npeaycMoTpeHHoM 1. 2.5.2. [punoxenus 3 k Jlorosopy.

2.5.2.bank Ha ocHOBaHWM TonydeHHOro OT Kimenra 3asBieHus «Anbpa-Mobaiin»/ 3asBieHus
«Anbda-Knuk» Tarke oCyIIecTBIsSIeT MIPOBEPKY ocTaTouyHocTH OcTaTka auMuTta Ha Cuere KapThl,
yKa3aHHOM B 3asiBieHUM «Anbda-Mobaitm»/ B 3asBnennn «Anbda-Kinnk»; B HeIsIX COBEpIICHHS
nepeBosia (GOpMHUpYET IUIATEKHBIA JOKYMEHT M Ha €ro OCHOBaHMM HE Mo3[Hee padoyero IHs,
CIIEAYIOIIETO 3a JHEM IMOCTYIUICHHs 3asBicHus «Aibda-Mobaitny/ 3assienus «Anbda-Kiuky,
OCYIIECTBIISIET TEPEBOJ JJICKTPOHHBIX JICHEKHBIX CPEICTB B COOTBETCTBHHM C PEKBH3HTaMH,
yka3zaHHbIMU KiteHTOM.

48



IMpuno:xenne 4
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:knenHomy Pacnopsukenuem ot 27.06.2025 Ne 2597

IMopsiiok npeaocTaBaeHus U UCNoab3oBaHust «\Web-viewy

1. Bepudukanus wu AyreHtudpukanus KimeHnra mnpu  ucnoib3oBanun  «\Web-viewy
OCYILECTBIIsIETCS B opsake, npegycMorpeHHoM [Ipunoxenuem 1 k Jlorosopy.

3. TMocpenctBom «Web-view» KimeHT, npu HaaMYMM TEXHUYECKOHW BO3MOKHOCTH, BIIPaBe
COBEpUIATh YKAa3aHHBIE B HACTOSILEM ITyHKTE ONIEPALIUN U ICHCTBHUSA:

3.1. 3ampoc PexBusutoB BeimymieHHoW bankom IIK «AmnenscuHOBast kapra» B IOpSIKE,

OIIPEICIIEHHOM pa3JesIoM 5 HacTosAwmero Jlorosopa.

3.2. Hasnauenwne [IMH-koxna k [IK «AnenbcuHoBast KapTay.

3.3. Cwmena [IMH-xona k 11K «AnenscuHOBast KapTay.

3.4. TloaxnrodeHue/OTKIIOYCHHE yeIyru «YBenomiieHue o6 omepanusx» K 1K «AnenscuHoBas

kapta» (nocrymHo nocpencrsoM Ilnarhopmbr «Alfa Message»).

3.5. bnokuposka/pazdmokupoBka [TK «AmnenbcHHOBas KapTay.

3.6. 3ampoc u noaydeHue naHHbix 006 Octatke mumuTta [1IK «AnenascuHoBast kapTay.

3.7. 3ampoc u nonydeHue Bbimucok nmo ITK «AnenbcuHoBas kapray (IOCTYITHO HOCPEACTBOM

[Tnatdopmser «Alfa Message»).

3.8. TIpocmotp ucropuu coBepiieHHbIx Onepanuii o [TK «AmnenbcruHOBas KapTay.

3.9. Omnepauuu nepeBosia AEHEXKHbIX CPEICTB B paMKax yciayru «llepeBon ¢ kKapThl Ha KapTy» MO

OTJIeIbHOMY J10roBopYy 00 ycioBusix npeaoctaBieHuss AO «AJIb®A-BAHK» ycayru «IlepeBoa ¢

KapThl HA KapTy», 3a UcKIodeHneM nepesoos ¢ IIK «AnenbcuHoBas kapra» Ha JpYryro KapTy

(moctymHo ocpencTBoM JIK «AnenbCHHOBOM KapThi»).

3.10. OpopmuTh 3asBKy Ha JOCTABKY pacueTHON KapThl HA MaTepUaAIbHOM HOCHUTEIE, 3aKa3aHHOM

npu Beimycke [TK «AnenbcuHoBas kapTa» (poctymnHo nocpeactBoM JIK «AnenbcHHOBOM KapThi»).

3.11. Ilononnenue IIK «AnenbcunoBas kapta» uepe3 CBII mocpeactBom JIK «AmnenbcuHOBOM

KapThI»).

4.  Cosepumienue kaxaod Omepauuu (Kkpome 3ampoca M TodydeHus Beimucok mno [IK

«ATmenbCUHOBAs KapTay; 3ampoca U noiydeHue nanHbix 00 Ocratke mumuTa [1K «AnenscuHoBas

kaptay»: nonoiHeHus [1K «AnenscrHoBas kapTa») Ha cTpanuie ynpasienus [1K «AnenscuHoBast

kapta» B JIK «AnenbcuHOBOM KapTh» JOHKHO MOATBEPkKAaThcst KilneHTOM BBOIOM OJTHOPa30BOTO

napoiist 13 SMS-coob1ienus, noiaydeHHoro ot banka.

5. Cnenyromue onepauuu KimeHT MOKeT COBEPIINTH TOJIBKO MOCIE IPOXOXKACHUS Y IPOILIEHHOM

UICHTU(UKAIMY, C YU€TOM OIpaHUYEHUH, ycTaHOBIEHHBIX 1. 3.5. JloroBopa:

- OCYUIECTBJIATh NEPEBOJ] JIEHEXKHBIX CpelcTB B mpenenax OcraTka JUMUTa JUIsl YBEIMUEHUS

ocratka OJIC yuuThIBa€MbIX IPYrodl KpeAUTHOM opraHu3anuedl (IepeBOoJ] Ha «3JIEKTPOHHBIN

Korienek»). [lepeueHp «371eKTpOHHBIX KOIIEIbKOBY yCTaHABIUBAETCsI baHKOM caMOCTOSITENbHO;

- coBepuIaTh JEHEXKHBIN mepeBos uepe3 Cucremy ObICTphIX maTexed win Cucremy riaTtexei u

nepeBogoB COepbaHka B mpenenax yCTAaHOBICHHBIX baHKOM JIMMHTOB W B TOpPSAKE,

yctaHoBieHHOM [Ipunoxxennem 5 k Hacrosimemy Jlorosopy.
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Ipunoxenue 5
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:knenHomy Pacnopsukenuem ot 27.06.2025 Ne 2597

Iopsaok coBepuieHus: nepeBoaoB 4epe3 Cucremy ObICTPBIX iIaTexel/ CucreMy miaarexei
U nepeBoaoB CoepoaHka

1.  TepMuHBI U onIpeaeSIeHUs

1.1. 3asBienune «AJjbpha-Mobdaiiny/ 3assienne «Aabdpa-Kiauk» - 3assienne Kinenra B bank
Ha [ePeBO/I JEKTPOHHBIX JIEHEKHBIX CPEICTB, nocrynusiiee B bank nocpenctsom MII «Anbda-
Mooaiin»/ UatepHer banka «Ambda-Kiuky.

1.2. Tlnate:xkHasi cChLJIKa — CChUIKa B MOOWIBHOE NpuiokeHue «Amnbpa-Mobainy wim
Nutepuer bank «Anbpa-Kinuky», B KOTOpol B 3aKOMPOBAHHOM BHJIE TIPEICTaBlIeHa HH(POPMAIIHS
0 PEKBU3HUTaX [JIsi OCYIECTBICHHUS MEPEeBOJa JIEHEKHBIX cpeAcTB uepe3 Cucremy IaTexed u
nepeBosioB COepbaHKa, Iepexo/] o KOTOPOH MO3BOJISIET OCYIIECTBUTH aBTOMATU3UPOBAHHBIN BBOJI
PEKBU3HUTOB IEPEBOIA.

1.3. Cucrema obicTpbix miaareskei (CBII) — cepBuc OBICTPBIX TIATEkKEH MIATEKHON CUCTEMBI
banka Poccum, mocpeacTBoM KOTOPOTO OCYIIECTBIISIETCS MEPEBOJ JIEHEXKHBIX CPEICTB MEXIY
buznyecKUMU JIUIaMu - KIIMeHTaMu banka u kiuentamu 6ankoB-ydacTHukoB CBIT.

1.4. Cucrema mnjarexeid u mnepeBogoB COepdéaHka - cepBHUC, TOCPEACTBOM KOTOPOTO
OCYIIIECTBIISICTCS TIEPEBOJI IEHEKHBIX CPEACTB MEX 1y (DU3MUECKUMU JTUIIaMU — KiIneHTaMu banka
u kiuentamu [TAO «CoepOank».

3uauenus mepmuHos, yKasauHvlx 6 Hacmoawem paszoene Ilpunosicenus 5 k /Jo2oeopy na ebinyck u
obcnyscusanue OAHKOBCKOU NpeOoniaueHHol Kapmbvl «Anenvbcunosas Kapmay, NPUMEeHsIOMCcsl
moavko 6 pamkax Ilpunoocenus 5 k nacmoswyemy J{o2oeopy.

2. KnmeHT pnaer cBoe corylacMe Ha HCIOJb30BAaHME WACHTH(UKATOPA, ITO3BOJISIOIIETO
OJIHO3HAYHO YCTaHOBHUTH ero (Cuera KapThl, MpPU COBEpPUICHUHM B Moyb3y KimeHTa IeHEeXHBIX
nepeBofoB mnocpenctsoM CBII/Cucrembl miatexxeid u mnepeBonoB (COepOaHka. 3aducieHue
JNIEKTPOHHBIX JCHEKHBIX CPEeICTB MO mepeBonam mocpeactBoM CBIT/Cuctembl miarexeil u
nepeBojioB CoOepbanka ocymecteisiercss Ha Cuer kaptel Kimenra mno wuzaeHTuuUKaropy,
MO3BOJIAIOIIEMY OJIHO3HAYHO ycTaHOBUTh Cuer kapThl KimeHTa mosydartenst CpeacTB, U MHOMN
MH(pOpPMaLIK O MOJIydaTese CPeJICTB.

3. B kauectBe mpeHTH(HKaTropa ucmoisdyercs Homep tenedona coroBoit ces3u Kimenra,
SBIISIFOIIErOCS TOTY4aTeNIeM JIEHEKHBIX CPEICTB.

4.  KiumeHT MOXeT  OTKa3aTbCsl OT  HCHOJb30BAaHUS/BOCCTAHOBUTH  HCIIOJIb30BaHHE
uaeHTuGUKaTopa s 3aurciaeHus Ha Cuer kapThl KiHMeHTa 3JEKTPOHHBIX JEHEXKHBIX CPEJCTB
yepe3 CbII/Cuctemy mnatexxeil u nepeBojnoB CoepOaHKa, 1MOJaB COOTBETCTBYIOIIEE 3asiBIICHUE
HIOCPEICTBOM ycIyrH «Amnbda-Mobaitm»/ Uureprer banka «Anbda-Kianuky.

5. Jlenexusle nepeBonbl uepe3 CBII ocymecTBisioTcs Ha cyeTta KIMEHTOB-(PU3UUECKUX JIHII,
OTKPBITBIE B KPEIUTHBIX OpraHu3alusix, ABisAonmxca yuactTHukamu CBII, B Tom unciie Ha cyera
KnuenTa banka, OTKpbITbIE KpEUTHBIX Opranu3anusax-ydactoukax CBII.

6.  Jlenexxusle nepeBoibl uepes Cucremy riarexeid u nepeooB CoepbaHka OCyIIECTBISAIOTCS
Ha cueTa KJIMEHTOB-(U3NYECKUX JIUL, OTKpbIThIe B COepbanke (B ToM uucie Ha cueta Kinenra
Banka, otkpsiThie B COepOaHKe).

7.  Jlenexxnsle mnepeBonsl uepe3 CBIl/Cucremy mnatexxeit u mnepeBogoB (COepbaHka
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OCYILECTBIISIIOTCS TOJNBKO B pyoOnsix Poccuiickoit depepanny Ha cyera, OTKPBITBIE B PYOIIsiX
Poccuiickoit @enepaunu. [lannsie nenexusie nepeBos ¢ Konsepceueit/Konpepranueit 1eHEKHBIX
CPEZCTB HE OCYLIECTBIISIOTCS. JlaHHBIE IeHEKHbIE IEPEBO/IbI ABISIOTCS 0€30T3BIBHBIMU.

8.  IlepeBonsi co Cuera kapTsl uepe3 ChI1/Cucremy mnatexeii u mepeBoioB Coepdbanka, Knuent
MOYKET COBEPLIMTH TOJIBKO IOCIE MPOXOXKICHHUS YIPOIIEHHOW HICHTU(UKAUHN, C YYETOM
OrpaHUYeHUH, ycTaHOBIEHHBIX 1. 3.5. JloroBopa.

9. TIlopsipok coBepmiennss KiiMeHTOM BHelIHero mnepeBoia 3JIEKTPOHHBIX IeHEKHbIX
cpeactB 4Yepe3 CBII/Cucremy muatexeidi m mnepeBogoB CoOepOanka (3a HMCKIKYeHHEM
IlepeBonoB mo QR-komy), a Takke 3auncieHusi KimeHTy JeHe:kHOro mepeBoja,
cosepuieHHoro yepe3 CBIL.

9.1. TIlepeBompi Kmnumenta wuyepe3 CbBIl/Cucremy mmatexxeit u  mepeBogoB (COepOaHka,
OCYIIIECTBIISIIOTCS B CIIEIYIOIIEM MOPSJIKE:

9.1.1. Kuament nHa MobuasHOM ycTpoiicTBe hopmupyet 3asBicHue «Asbda-Mobaiiny/ 3assieHue
«Anbha-Kmuk» u HanpasiseT ero B bauk. B 3assiennn «Anbda-Mobaiiny/ assiennn «Aibda-
Knuk» Knuent ykaspiBaet: CueT KapThl, ¢ KOTOPOro OyAeT Ipou3BeieH MepeBo; HoMmep TenedoHa
COTOBOM CBSI3U MOJIyYartes (ToNIbKO (PU3MUECKOro JIniia); OJUH U3 TOCTYIMHBIX 0AaHKOB MOTy4aTess
TIaTexa u3 CIHCcKa; CyMMY IepeBO/ia;

9.1.2. Bank Ha ocHOBaHMH MojydeHHOro oT Kinenra 3asBnenus «Anbdha-Mobaitny/ 3assieHus
«Anbha-Knuk» Ha nepesos uepe3 ChIl/Cucremy mnatexeit u nepeBogoB CoepbOaHka:

- OCYILIECTBJISIET MPOBEPKY TOCTATOYHOCTH JJIEKTPOHHBIX JCHEXKHBIX CPEICTB HA YKa3aHHOM B
BasBiienun «Anbha-Mobaitny/ 3assinennn «Anbha-Kiuk» Cuere KapThl;

- pe3epBUPYET NIEKTPOHHBIE JIEHEKHbIE CPEACTBA HAa yKazaHHOM (CueTe KapThl B COOTBETCTBHUH C
CyMMOW# mepeBoja, ykazaHHoi Kimentom B 3asBieHnn «Ainbha-Mobaiiny/ 3assiennn «Anbpa-
Knmk», a Takxke ¢ y4eToM KOMUCCHH, YCTaHOBJICHHOU Tapudamu;

9.1.3. B memsx wucronHenus 3asBienus «Anbpa-Mobaiiny/ 3aseienun «Amnbda-Kiuk» Ha
NepeBO/I JJEKTPOHHBIX JeHEKHBbIX cpefactB yepe3 CBII/ Cucremy rmuatexeid W mepeBOOB
Coepbanka bank dhopmupyeT nmiIaTeXHbIA TOKYMEHT M Ha €r0 OCHOBAHUU OCYIIECTBIIIET IEPEBO/T
JNIEKTPOHHBIX JCHEKHBIX cpeacTB 4yepe3 CBIl/ Cucrtemy marexeld u nepeBonoB COepOaHka B
COOTBETCTBUU C PEKBU3UTAMH, YKa3aHHbIMU KIMEHTOM, U B3UMaeT KOMHUCCHIO B COOTBETCTBUU C
Tapudamu.

10. Topsaok coBepmenust Kiuentom nepeBoga neHexubix cpeactB depe3 CBII mexny
CBOMMHM CYETAMHM B Pa3HbIX KPEIUTHBIX OPraHU3alusIX.

10.1. IlepeBoabr uepe3 CBII mexay cueramu KimeHTa, OTKPBITBIMH B Pa3HBIX KPEIUTHBIX
opraHuzanusx, spiusonmxcs yqactHukamu CBIT, MOryT ObITh BBIITOJHEHBI IIPU COOJIOJICHUN BCEX
CIENYIOIINX YCIOBUN:

- KuwmenTt 3apaHee mpenocTaBiseT KpPEAWTHOW OpraHM3aluu, OOCIYKMBAIOIIEH €ero Kak
OTIIpaBUTENS TEpPeBOJa, MpaBo 0e3 JOMOJHUTENIBHBIX PACIOPSHKEHUH (3apaHee JaHHBIA aKIIeMT)
IIPOU3BOJUTH NEPEBOJL IEHEKHBIX CPEICTB CO CBOETO cueTa (a B OTHOLIEHUH nepeBoja co Cuera
KapThl - AJIEKTPOHHBIX JIEHEXKHBIX CPEACTB) MO TpeOoBaHuio KimeHTa, HalpaBlIeHHOMY uepes
KPEIUTHYIO OpraHu3alnio, 00CIy>KHBAIOLIYIO €T0 KakK Mojryyaresst nepeBojia. B ciaydae oTcyTcTBus
3apaHee JaHHOTO akIlenra, Kaxjaoe TpeboBanue KimeHTta, HampaBiIeHHOE 4Yepe3 KpeAUTHYIO
OpraHu3aluio, 0OCIy)KHBAIOUIYI0 €ro Kak MoJydareis MepeBoja, JOJHKHO OBITh MOATBEPKACHO
(akueniroBano) KinmeHTOM KpeauTHOW OpraHu3aiiui, OOCTYKHBAIOIIEH €ro Kak OTIPaBHTEIS
NepeBo/a;

- 1TaHHbIe 0 (aMUIJINK, UMEHU U (ITPU HAJIMYKMH) OTYECTBE U HOMepe MoOMIbHOro Tenedona Kinnenra
B KPEAUTHON OpraHu3allud, OOCIIY)KHBAIOIIEH €ro B KadecTBE OTIPABUTENS IEpeBoja, U B
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KpPEeIMTHON OpraHu3aluy, OOCIY)KHBAIOLIEH €ro B KauecTBE IMOJIydaTelis MepeBoja, MOTHOCTHIO
COBIIA/IAIOT;
- Ha cyere KimeHTa, OTKpBITOM B KPEIWTHOM OpraHu3aluu, OoOCIY)KMBAIOIIEW €ro B KauecTBe
OTIIPABUTEISI NIEPEBOJIA, TOCTATOYHO JIEHEXKHBIX CpeAcTB (a mpu mepeBoge co Cyera KapThl —
AJIEKTPOHHBIX JACHEKHBIX CPEJICTB) JUIsl CIMCAHUS CYyMMBI I1€PEBOJIa U KOMUCCHH, YCTAaHOBJIEHHOM
TaprudaMu TaHHON KPEIUTHOW OpraHu3aIlig.
10.2. TIlopsaok coepumienus Kiauentom yepe3 CBII nepeBoaa JeHeKHBIX CPEACTB €O cyeTa
B /IPYroii KpeAuTHO# opraHm3anuu Ha cBoii Cyer kaprbel B BaHke mocpeacTBom yciayru
«Anbdpa-Mobaii»/ HWuatepHer-banka «Auabda-Kumk» (goctynHo Tonpko Kimentawm,
HPOIIEAIUM Y IPOIICHHYIO UACHTH(PHUKAIIHIO).
10.2.1. Kmuent mocpeactBoM yciayrd «Ajbda-Mobaitn»y/ MarepHer-banka «Anbda-Kiuk»
dbopMmupyer 3anpoc (TpeboBaHKe) Ha IEPEBOJ ICHEKHBIX CPEJICTB CO CBOETO CUETa, OTKPHITOTO B
JIPyroi KpeAUTHOM opraHu3aiuu, Ha cBoil Cuer kapThl, OTKpbIThIM B banke. B 3anpoce Knuent
YKa3bIBaeT: OAHY M3 JOCTYHHBIX KPEAMTHBIX OpraHM3aluil M3 CIHCKa, CO CYeTa B KOTOPOM
HEOOXOUMO OCYIIECTBUTH MepeBoj; CueT KapThl IJs 3a4UCIIeHUs MepeBoja B baHke; cymmy
epeBoaa.
10.2.2. Ecnu panee KimeHT mpenocTaBusl KPEAUTHON OpraHu3allid, OOCIYKHUBAIOIIEH €ro B
KauecTBEe OTHPABUTENS MEPEBOa, MPaBoO 0€3 MOMOIHUTENbHBIX PACIOpPsIKEHUH (3apaHee NaHHBIN
aKIIeNT) CIHCHIBATh JCHEXKHBIE CpPEICTBA CO CBoero cuera no TpeboBanuio Kiuenra,
HanpaBlieHHOMY 4epe3 baHk, To nmocie noarBepaeHust banky ycrenHoi mpoBepku U 00paboTKu
3arpoca KpEeIuTHOM OpraHu3aluel, co cyera B KOTOPOH HEOOXOIUMO OCYIIECTBUTH MEPEBOJ,
AIIEKTPOHHBIE JEHEKHBIE CPE/ICTBA 3aUUCIISIIOTCS Ha yYKa3aHHbIM KinuenToMm B 3anpoce Cuer KapThbl
B banke.
B cnywyae orcyTcTBUS 3apaHee aHHOIO akIeNTa Ha CIUCAaHUE JEHEKHBIX CPEICTB CO CYeTa,
orepanusi noAaTBepxkaaercs (akuenrtyercs) KinmeHToM B MOOWIBHOM MPHUIIOKEHUH, UHTEPHET-
OaHKe WIM MHOM KaHaJle KpeIUTHOM opraHu3aluu, 00CIy>KUBalOIIEel €ro B KauecTBE OTIIPaBUTENS
nepeBojia, B TEUEHHE CpOKa JEHCTBUS 3alpoca, 3aTeM Iociie MOATBepkAeHUsS baHKy ycrenrHon
POBEPKU U 00pabOTKM 3ampoca KpeOUTHOW OpraHu3alueil, co cuera B KOTOPOH HE0O0XOIMMO
OCYIIIECTBUTH NEPEBOJ, JACHEKHBIE CPEJCTBA 3aUMCISIOTCS Ha yKasaHHbIM KineHTtom B 3ampoce
Cuer xapth! B banke.
10.3. Mopsinox coepuienusi Kiauenrom yepe3 CBII nepeBoaa qeHeKHBIX CPEICTB CO CUeTa B
APYroH KpeIUTHON OPraHM3anMu JJIsl 3a4HCJICHUS JTeKTPOHHBIX ICHEKHbBIX CPEICTB Ha CBOM
Cuer kapthl B banke npu nepexoge Ha pecypc OOO «KIIJI» n3 aBTOpM30BaHHOI 30HBI
Ipunoxenuu.
10.3.1. TlepeBoa coBepiaercst Npu COOJIIOJICHUM YCIOBMH, YKa3aHHBIX B M. 2, 7 HaCTOSILEro
[Tpunoxenus. [lepeBoa NEHEKHBIX CPEACTB CO CYETa B JIPYrOod KPEAMTHON OpraHu3aluu JJist
3aUMCIIEHNs] DJIEKTPOHHBIX JEHEXHBIX CpelcTB Ha cBoil Cuer kapTel B baHke npu mepexone Ha
pecypc OOO «KIIJI» wu3 aBTOpHU30BaHHOW 30HBI [IpUIOKEHUN OCYIIECTBIAIOTCS TOJBKO
COOCTBEHHBIMU [JICHEKHBIMU CpPEICTBAMU C JPYruX OaHKOBCKMX KapT U OAHKOBCKHUX CUETOB
Kinenra.
10.3.2. Kunuent npu nepexozae Ha pecypc OO0 «KILI» u3 aBropuzoBanHoi 30HbI [Ipusoxennit
npu HaxaTuu KHONKH «[lomomHuth»/ «OmnaTUTh M MOMOJHUTH» WM HWHOM C aHaJOTMYHBIM
COJIep/KaHUEM MHUIIMHMPYET 3apoC Ha NEPEBOJL JEHEXKHBIX CPECTB CO CBOETO CYETA, OTKPHITOIO B
JIPYroyl KpeIUTHOM OPTraHU3ALMH [ 3a4MCIICHMS SJIEKTPOHHBIX JEHEKHBIX CPEICTB Ha cBOM Cuer
kapThl, OTKpBITEIN B banke. OO0 «KIIJI» nepenaer cBenenus o0 MHUITMAIIMY 3ampoca B X5 I
nocnenytomiei nepenadn B bank. Knuent mopyuaer banky coobmmts B X5 u OO0 «KITJI»
cBeieHus o Homepe Tenedona KimeHra, HaMMEHOBaHME KPEIUTHOM OpraHM3alluu, KOTOPOH
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KnueHT npemoctaBmi mpaBo 0€3 MOMOTHUTENBHBIX PACIOpPSHKEHUN (3apaHee JaHHBIA aKIETIT)
CIIMCBHIBATh JEHEKHBIE CPEICTBA CO CBOETO CUETA JJISl OCIEAYIOIIETO MOMOIHEHUS JIEKTPOHHBIMU
JCHEeXHBIMU cpencTBaMu Cuera KapThl U IaHHBIE TIATeKHOU cebulku. KimmenT gpopmupyer 3amnpoc
(TpeboBaHue) HA MEPEBO JCHEKHBIX CPEJCTB CO CBOErO CUETa, OTKPBHITOTO B APYTrOi KpEeauTHOM
opranusanuu, Ha cBoii Cuer KapThl, OTKpbITHIM B banke. B 3anpoce KiineHT ykas3blBaeT: oHYy U3
JIOCTYIHBIX KPEAUTHBIX OpraHu3aluil U3 cnucka, nepenanHoro bankom B X5 u OO0 «KILJIy», co
cdeTa B KOTOPOH HEOOXOUMO OCYIIECTBUTh NIEPEBOJI; CYMMY IEPEBOIA.

000 «KIUI» mepemaer B X5 s mocieAyromied nepenayn B baHk cBeneHusi 0 BbIOpaHHOM
KiineHTOM KpeauTHOI OpraHu3alny U3 CIKUCKa, CyMME IEPEeBOa.

Knuent nopyuaer banky cooOmuTh cBeaenuss o6 uneHTudukarope Kimenra, npucBoeHHOM
Kmuenty bankom, B cocraBe HazHauenus miatexa B AO «HCIIK» (115184, r. Mocksa, yiI.
bonpmas Tarapckas, n. 11, OI'PH 1147746831352 MHH 7706812159, nanee - HCIIK) u B
KPEAUTHYIO OpraHu3alvio, B KoTopoil y KimeHra oTKpeIT OaHKOBCKHIl CUeT, ¢ KOTOpOro Oynaer
OCYILIECTBIISITBCSL  TIEPEBOJ  COACPIKALIMIA PEKBH3UTHI, HEOOXOIUMBIEC Ui TOCIEAYIOLIETO
3aUMCIIEHUs JCHEXKHBIX CPEACTB Ha cueT baHka B coOOTBEeTCTBUM ¢ opydyeHueM KiueHTa B memsx
nonoiHeHus Cuera KapThl.

10.3.3. Ecnu panee KimeHT mpenocTaBusl KpeAUTHON OpraHu3allid, OOCIY:KHUBAIOIIEH €ro B
KauyeCcTBE OTIPABUTENS IEPEBO/A, IPABO O€3 JOMOJHUTENIBHBIX PACIIOPSKEHUN (3apaHee AaHHbII
aKIIeNT) CIHCHIBATh JCHEXHBIE CpPEACTBA CO CBoero cuera no TpeboBanuio Kiuenra,
HAIPaBJIEHHOMY B LIEJSX 3a4MCIICHUSl JEHEKHBIX CpPEACTB Ha cueT baHka Juid MOCienyroIiero
MOMNOJIHEHHUSI 3JIEKTPOHHBIMU JICHEXKHBIMU cpecTBamMu CyeTra KapThl, TO MOCJE MOATBEPKICHUS
banky ycrnenrHo# npoBepku U 00pabOTKH 3ampoca KPeIuTHON OpTraHu3alieid, Co cueTa B KOTOPOr
HEO0OXOUMO OCYIIIECTBHUTH MEPEBO/I, ICHEKHBIE CPEJICTBA 3aUUCISIIOTCS Ha cueT baHka.

10.3.4. B cmyuyae OTCYTCTBHUs 3apaHee JAaHHOTO aKIENTa Ha CIUCAHHUE JICHEKHBIX CPEICTB CO
cuera, omepauus noaTBepxkaaercs (akuentyercs) KimeHToM B MOOMIBHOM MPUIIOKEHHH,
MHTEpHET-0aHKe MM WHOM KaHajle KPeIUTHON OpraHM3aliH, OOCITY)KMBAIOIIEH €ro B KayecTBE
OTIIPABUTEIS MIEPEBO/IA, B TEUEHUE CPOKA JEMCTBUS 3alIpoca, 3aTeM I0CIIe MTOATBEepkKAeHUs banky
YCIEIHOW MpOBEpKH M 0OpabOTKU 3ampoca KPEeAUTHOM OpraHM3alieil, co cuera B KOTOPOl
HE00X0/IMMO OCYILIECTBUTD MEPEBO/I, IEHEKHBIE CPEACTBA 3aUUCIIIOTCA Ha cueT baHka.

10.3.5. Ipu monydenun banmkom ot AO «HCIIK» yBemomieHus 00 YCHEUNIHOCTH OTI€paIuu
nepesofa, ocymecrBieHHoro Knmentom depe3 CBII B pesynbrare nepexona IO CCBUIKE;
OCYIIIECTBIISIET 3aUHUCIIEHUE 3JIEKTPOHHBIX JIEHEXHbIX cpencTB Ha Cuer kapTsl B pazmepe CymMmbl
nepeBojia (IIpU YCJIOBHUU YCHEIIHOCTH IepeBoAa, ocyuiectBieHHoro Kmmentom uepe3 CBII B
pe3ynbTare nepexo/ia Mo CChLIKE).

10.4. bank uMeeT mpaBo OTKa3aTh KiMEHTy B 3a4MCICHUU B CIydae HEBHITIOJHEHHS YCIOBUH,
yKa3aHHBIX B JloroBope, B T.4. IPU BBISIBJIIEHUHU, YTO OTIIPABUTENIEM NIEPEBO/IA HE siBIsieTcss KinueHrT.
bank umeer mpaBo oTkazarth KimeHTy B OKa3aHUM yCIyrM B OJJHOCTOPOHHEM HoOpsijike u 0e3
0o0BsICHEHUS MPUYMH, B TOM YHUCJIE B Cilydae BbIsBICHUs omnepanuil Kiomenra, copepxamux B
COOTBETCTBUU C HOPMATUBHBIMU TpaBOBbIMHM akTamu banka Poccum mnpu3zHaku HEOOBIYHBIX
oTiepaluii, TMOO omeparuii, HeCyIuX pernyTaruoHHbie pucku mais banka, a Takxke ecnu y banka
BO3HUKJIM TIOJIO3PEHUS. B TOM, YTO ONEpalus OCYIIECTBISETCS C HapylleHueM TpeOOBaHMA
3aKoHoJaTenbcTBa PD v HOCUT MOIIEHHUYECKU XapakTep. baHK He HECET OTBETCTBEHHOCTH 3a
omunOKy, aonyuieHHble KinueHTOM mpu oGOpMIIEHHHM YCIyrH B MOMEHT BBOJA IapaMeTpoB
orepanuu.

10.5. TMopsaok coBepumienusi Kauenrom yepe3 CBII nmepeBoaa 3JIeKTPOHHBIX JeHEKHbBIX
cpeacts co Cuyera kapThl B baHke Ha CBO#l c4eT B APYroi KPeAUTHOM OPraHu3aluM.

10.5.1. KiueHt uepe3 MOOWIBHOE TPHUIIOKEHHE, MHTEPHET-0OAHK WM WHOW KaHal CTOPOHHEU
KPEIUTHON OopraHu3anuu GopMUpYyeT 3ampoc (TpeboBaHME) HA TIEPEBOJT MIEKTPOHHBIX JIEHEKHBIX
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cpenctB co Cuera kapThl B baHke Ha €ro cueT, OTKPBITHIM B KPEAUTHONW OpraHU3aI|H.

10.5.2. KnueHt moxer mpenocTaBuTh baHKy mpaBo (3apaHee JaHHBIA aKIIENIT) HA CIHCaHHE
AIIEKTPOHHBIX JCHEXHBIX cpeacTB co Cuera kaptel Kimenra mo ero 3ampocy (TpeOOBaHUIO),
HanpaBieHHOMY B baHK uepe3 KpeAuTHYIO OpraHM3aluio, OOCITYKHBAIOIIYI0 €r0 B KauyecTBE
IoJIy4arelis IEPEBO1A, a TAK)KE OTMEHUTD PaHee IIPEIOCTaBICHHbIN baHKy 3apaHee NaHHbIN aKLENT
Ha TaKoe CIMCaHKe, [T0J]aB COOTBETCTBYIOIIEE 3asBICHHIE IIOCPEIICTBOM yCIyTru «Albha-Mobaiiny/
Wureprer banka «Anbda-Knuk». 3asBneHue mogaercs myreM BpIOOpa B HACTPOWKAX MEPEBOIOB
1o HoMepy TeseoHa B MOOMIBHOM NpHiokeHnn «Anb(a-Mobaiin»/ Uatepaer banke «Anbda-
Knuk» KpeauTHBIX OpraHu3anui, 3apockl Ha MEPEeBOI U3 KOTOPBIX 00pabaTeiBatoTcsi bankom 6e3
JIOTIOIHUTENBHOTO noATBepxkaeHus KinentoM. KnueHT Taxoke MoxkeT npeoctaButh banky mpaBo
(3apaHee NaHHBIM akLENT) Ha CIHMCAHUE SJICKTPOHHBIX JEHEXHBIX cpencTB co Cuera KapThl
Knuenra no ero 3amnpocy (Tpe6oBaHHI0), HallpaBIeHHOMY B baHK uepe3 KpenTHYI0 OpraHU3aluio,
OOCIIy’)KMBAIOLIYI0O €ro B KadecTBe IOJydaTess IepeBoja, MyTeM YyKazaHus baHky mnpu
HOATBEPXKACHUHU (aKLEINTe) MepeBoja B MOOMIBHOM HpuUiIokeHHn «Albdha-Mobaitny/ NHTepHeT
banke «Aunbpa-Knuk» BbIOOpa O TOM, UYTO NpU MOJYYECHUM TOCIEAYIOUIMX 3alpocoB,
HOCTYNAOUIMX U3 JAHHOM KpeIMTHON OpraHu3aluy, cieyeT epeBOANTh IEHEXHbIEe CpeicTBa 0e3
MOATBEPKICHUS (AKIIETTa).

10.5.3. Ha ocHoBaHuu noaydeHHOro 3ampoca KimeHTa, HampaBICHHOTO 4epe3 KPEIUTHYIO
OpraHu3aluio, OOCITY)KHBAIOLIYI0 €ro B KayecTBE IoJlyyaTels MepeBoia, baHK ocymiecTBiser
IPOBEPKY HaJM4YMs 3apaHee JAHHOIO aKIENTa Ha MEepeBOJ IEKTPOHHBIX JEHEXKHBIX CPEICTB I10
3aIpocy, MOCTYNUBIIEMY M3 CTOPOHHEH KpeluTHOH opraHu3auuu. B ciyyae orcyrcTBuUs 3apaHee
nmaHHoro aknenTta Knwenra, bank Hampasiser Push-yBemomiienne Ha MoOWIBHOE yCTpPOWCTBO
Kmuenrta wmn SMS-cooOmienust Uit moATBepKIeHHs (akmenta) B MOOMJIBHOM TPUIIOKEHUH
«Anbha-Mobaiin»/ Uareprer banke «Asnbda-Kink» mepeBoia 3JIeKTPOHHBIX ICHEKHBIX CPEICTB
B CTOPOHHIOIO KPEAUTHYIO opraHuzauuio. Ilpu ycnemHol npoBepke HaJM4Hs 3apaHee JaHHOTO
aknenTa Knmenra nnu noareepxkaenn (akmenrte) KimeHToM B MOOMIEHOM NMPUIIOKEHUH «AJbda-
Mobaiin»/ Uuatepuer banke «Anbda-Kimik» nepeBona bank:

- OCYUIECTBJIIET MPOBEPKY JOCTATOUYHOCTH 3JIEKTPOHHBIX JECHEXKHBIX cpeAcTB Ha (CueTre KapThl,
ykazaHHoM KitneHToM npu noATBEpKIASHUH WK B YCJIOBUSAX 3apaHee IEHHOT0 aKIIeNTa Ha IEPEeBO/
AIIEKTPOHHBIX JIEHEKHBIX CPEJICTB B CTOPOHHIOK KPEIUTHYIO OPraHU3alINIo;

- pe3epBUPYET AIEKTPOHHBIE JIEHEKHBIE CPEACTBAa HAa yKazaHHOM (CueTe KapThl B COOTBETCTBHUH C
CyMMOoi niepeBojia, ykazaHHoI KimeHTom B 3anpoce, a Takke ¢ y4eToOM KOMUCCUH, YCTaHOBJIEHHOM
Tapudamu;

- nocie nosuyueHust o AO «HCIIK» yBenomnenus o6 ycrnemnom cratyce onepanuu B CBII, bank
CHHCHIBAaCT paHee 3ape3epBHPOBAHHBIE SJIEKTPOHHBIE JEHEXHbIe cperncTBa co Cuera KapThl, U
OCYILECTBIISICT NMEPEBOJI, U yAEPKUBAET KOMUCCHIO cornacHo Tapudam.

10.6. ITopsinoxk coBepmenuss Kiamenrtom mnocpencrBoMm «Auabpa-Mobaiin», HWHTEepHeT
Bbanka «Aabpa-Kiauk» [lepeBogos no QR-koay 4epes CBII.

10.6.1. TlepeBoasi mo QR-kony uepe3 CBII ocymiecTBISIOTCS B CEAYIONEM HOPSIKE:

10.6.1.1. Kunuent nonyuaer ot TCII pexBusutsl nepesona uepe3 CBII B Bune QR-kxona.

10.6.1.2. Tlocne Bepudukaumm u Ayrentuduxanuu B «Ainbha-Mobaiim»y/ HutepHer banke
«Anbda-Knuk» B nopsake, ycranoBieHHoM JloroBopom, B untepdeiice MII «Anbda-Mobaiin»/
Wnrepuer banka «Anbspa-Knuk» B pedynbrate pacno3HaBanus QR-kona dopmupyercs 3aspieHue
«Anbda-Mobaiim»/ 3asBnenue «Anbda-Knuk» Ha [lepeoa mo QR-koxy uepe3 ChII, B kotopom B
TEKCTOBOM (popMaTe aBTOMAaTUYECKH yKa3bIBaIOTCS 3aKoqupoBaHHbIe B QR-K0/€ U pacrio3HaHHbIE
PEKBU3UTHI JJI OCYLIeCTBIIeHU nepeBoja. B 3asBinenun «Anbda-Mobaitn»/ 3assnenun «Anbda-
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Knux» KineHT gommkeH npoBepuTh KOPPEKTHOCTh YKa3aHHBIX PEKBU3UTOB, ITOCIIE YETO HAMIPABIISAET
ero B baHk.

10.6.1.3. bank Ha ocHoBaHuu mnodydeHHoro oT Kimenrta 3asBinenus «Anbpa-Mobaiimy/
3assnenns «Anbda-Knuk» Ha IlepeBon mo QR-xoxy uepe3 CBII:

- OCYILECTBIISIET MPOBEPKY JOCTATOYHOCTHU AIICKTPOHHBIX JICHEXKHBIX CpeaCcTB HAa CueTe KapThl;

- pe3epBUpPYET IIEKTPOHHBIC JCHEXKHbIE cpeiacTBa Ha Cuere KapThl B COOTBETCTBUH C CyMMOU
nepeBojia, ykazanHoi Knuenrom B 3asBnennn «Anbpa-Mobaiiny/ 3assienun «Anbda-Kauky, a
TaKXe ¢ y4eTOM KOMUCCHH, YCTaHOBJIeHHOU Tapudamu.

10.6.1.4. B uensax ucnonHeHus 3asBieHus «Ajbda-Mobaimy/ 3assrenus «Anbda-Kmuk» Ha
[TepeBon nmo QR-kony uepe3 CBII bank ¢popmupyer or umenu KimeHra ninaTexHblii JOKYMEHT U
Ha €ro OCHOBAaHWHU OCYIIECTBIISIET MEPEBOJ] ACHEKHBIX CPEJICTB B COOTBETCTBHH C PEKBHU3UTAMH,
ykazanHbIMH Kinentom.

10.6.2. TlepeBombr mo QR-xomy uepe3 CBII ocymectBmstorcs Ha OankoBckue cuera TCII,
noakiaroueHHbIX K CBII.

10.7. TIlopsaok coBepumienusi KimeHtom mocpenctBom «AJjbda-Mobaiin», HHTepHeT
banka «Auabgpa-Kiauk» IlepeBonoB mo QR-koay 4yepe3 Cucremy miare:keil m nmepeBogoB
CoepoOanka.

10.7.1. TlepeBomst mo QR-komy wuepe3 Cucremy muatexeii u mnepeBogoB CoOepbanka
OCYIIECTBISIOTCS CIEIYIOIMIMMH CIIOCO0aMHU:

10.7.1.1. Knuenrty B moOunpHOM npunoxenun TCIl/na caiite TCIl/npu ckanupoBanuu QR-xona
Ha miuaTeskHoM TepmuHane oruiatel TCII mMoxeT ObITh MPEeAsioKeHO BHIOpATh CIIOCOO OIUIATHI
nokynku. st BEIOOpa OIIaThl MOKYIIKH ¢ ucnoiib3oBaHueM QR-koma uepe3 Cuctemy miatexeit u
nepeBoioB COepOaHKa Ha MmaTexHoi crpanuie Kinenty Heo0XxoauMo BEIOpaTh M HAXKaTh KHOMKY
"Omnatuth ¢ APay" (wim MHYIO KHONIKY ¢ aHAJIOTHYHBIM conepxkanueM). [locne storo Knuenr, B
3aBUCHUMOCTH OT TEXHUYECKOHN peann3anu, 1ubo BBoAUT cBoil Homep Tenedona cotoBoil cBs3wy,
nocie 4vero bank nampasiser Knuenty Push-yBegommenune/SMS-cooOmenue ¢ Ilmarexxnoi
CCBUIKOM a5 mepexona B MoOunbHOe npuiioxenne «Anbda-Mobaiim» U coBeplleHus IuiaTexa,
mn6o Knuent cpasy nepenanpasiusiercss B MII «Anbsdpa-Mobaitm»y/HaTteprer bank «Anbda-Kauk»
JUTSL COBEPILIEHUS TUIaTexka.

10.7.1.1.1. Tlocne Bepudukammu n Ayrentudukanun B «Anbha-Mobaitmy/ HNutepHer banke
«Anbda-Knuk» B nmopsiake, ycranosieHHoMm Jlorosopom, B untepderice MII «Anbda-Mobaiiny/
Nntepner banka «Anbha-Knuk» B pesyibrare pacniozHaBanus QR-koxa popmupyercs 3asBieHue
«Anbha-Mobaitny/ 3assnenune «Anbha-Knuk» Ha [TepeBon mo QR-kony yepes Cucremy riarexeit
u rnepeBojioB COepOaHka, B KOTOPOM B TEKCTOBOM (opmare aBTOMAaTHYECKH YKa3bIBalOTCS
3akoqupoBaHHble B QR-KkoJle M pacro3HaHHblE PEKBU3UTHI JJIS OCYIIECTBIEHHS MepeBojaa. B
3agnennn «Anbpa-Mobaitmy/ 3asBiaenun «Anbda-Knuk» KimeHT nomkeH mpoBepuTh
KOPPEKTHOCTh YKa3aHHBIX PEKBU3UTOB, MIOCIIE YET0 HampasisieT ero B baHk.

10.7.1.2. Knuent nomyuaet ot TCII pekBu3uTHI epeoja uepe3 Cucremy miaTexeil u nepeBojon
Co6epbanka B Buse QR-koxa.

10.7.1.2.1. Tlocne Bepuduxamuu u AyreHtudukanun B «Anbha-Mobaiim»y/ NutepHer banke
«Anbda-Knuk»/ B mopsake, ycraHoBieHHOM JloroBopoM, B wuHTepdeiice MoOuiabHOro
npusoxenus «Anbda-MoOaitn»/ Unteprer banka «Anbda-Knuk» B pe3yibprare pacrio3HaBaHUS
QR-kxoma popmupyercs 3asBieHne «Anbpa-Mobaitny/ 3assnenue «Anbda-Kmmuk» Ha [lepeBox mo
QR-xoxy uepe3 Cucremy 1iatexxedl U nmepeBogoB CoOepOaHka, B KOTOPOM B TEKCTOBOM (hopmare
ABTOMATHUYECKH YKa3bIBAIOTCS 3aKOJMpoBaHHbIE B QR-Kome W pacrio3HaHHBIE PEKBU3UTHI IS
ocymiecTBieHus neperoaa. B 3assiennn «Anbha-Mobaitny/ 3assienun «Anbda-Kmuk» Kouent
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JIOJKEH TMPOBEPUTH KOPPEKTHOCTh YKa3aHHBIX PEKBU3UTOB, IIOCIIE YETr0 HAIPABIsAET ero B baHk.
10.7.2. bank Ha ocHOBaHMU TOJy4eHHOTro OoT Knuenra 3asBnenus «Anbpa-Mobaiiny/ 3asBieHus
«Anbda-Kmuky» na IlepeBon mo QR-kony uepe3 Cucremy ruiarexxeid u nepeBogoB Coepbanka:

- OCYILECTBIISIET MPOBEPKY JOCTATOYHOCTHU AIIEKTPOHHBIX JICHEXKHBIX CpeacTB HAa CueTe KapThl;

- pe3epBUpPYET IIEKTPOHHBIC JCHEXKHbIE cpeiacTBa Ha Cuere KapThl B COOTBETCTBHUH C CYMMOU
nepeBoja, ykazanHoi Knuenrom B 3asBnennn «Anbpa-Mobainy/ 3assienun «Anbda-Kouky, a
TaKXe C y4eTOM KOMUCCHH, YCTaHOBJIeHHOU Tapudamu.

10.7.3. B mensx ucnonHenus 3asBieHus «Anbpa-Mobaimy/ 3asBienus «Anbda-Kouk» Ha
[TepeBon mo QR-kony yepe3 Cucremy ruiarexxeid u nepeonoB Coepbanka bank dopmupyer ot
uMeHn KimeHnra miaTeKHbld JOKYMEHT M Ha €ro OCHOBAaHUH OCYIIECTBIISIET MEPEBOJI ACHEKHBIX
CPEZCTB B COOTBETCTBUM C PEKBU3UTAMH, YKa3aHHBIMU KineHTOM.

10.7.4. TlepeBompi mo QR-xomy uepe3 Cucremy rtuiarexxed u nepeBomoB (COepOanka
ocymiecTBIsitoTcs Ha 6ankoBckue cuera TCII, moakimoueHHpix k CrcTeMe IaTexeil U nepeBoioB
CoOepbanka.
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Ipunoxenue 6
Kk JIoroBopy Ha BBINYCK H 00C/Iy’KHBaHHE 0AHKOBCKOM NMPe0NJIa4eHHOI KapThl «ANIeIbCHHOBASI KAPTa»,
yTBepaxkaeHHoMy Pacnopsizkenuem ot 27.06.2025 Ne 2597

IMopsinok npexocraBJieHusi M ucnoJb3oBanus «AlfaPay Ecom»

1. Kimenty B MmoOunbpHOM nipunoxxennu TCIl/na caiire TCII unun naptHepa banka, MoxeT ObITh
MPEIOKEHO  BBIOpaTh  CMoOcoO  OIUIaThl  IMOKYIKH  (TOBapa/paboThl/yCiayru/pe3yabTaToB
MHTEJUICKTYaJIbHON AEATENbHOCTH) WIM WHOTO Iuiarexa. /[y BeiOOpa OruiaThl MOKYIMKH/WHOTO
maTeXxa ¢ ucrnojib3oBanueM «AlfaPay Ecom» Ha mmarexxnou ctpanuie pay.alfabank.ru Knuenty
HEoOX0MMO BBIOpaTh M HaXKaTh KHOMNKY "Oruiatuts ¢ APay" (Miau MHYI0 KHOIKY C aHAJIOTHYHBIM
conepskanueM). [locie atoro KineHt, B 3aBUCUMOCTH OT TEXHUYECKON pean3aiuu, 1100 BBOAUT
cBoii Homep Ttenmedona coroBoil cBs3u, mocie dvero bank nHampasnser Kimenty Push-
yBenomiieHne/SMS-cooluieHne co ccbUIKoi Jutst nepexoja B MoOmiibHOE npuiioxkeHue «Anbda-
Mobaiim» ¥ COBEpIICHUS IIIaTeka, MO0 cpa3y NepeHarnpaBisercs B MoOUIbHOE TPUIIOKEHUE
«Anbda-Mobaiim»y/NuTepHeT bank «Anbha-Kimmky» 1715 coBepiieHus miaTexa.

2. Ilocne ycnemHoi Bepudukanum n Ayrentuduxanuu B «Anbha-Mobaitmy/UaTeprer banke
«Anbha-Knuk» B mopsjake, yctanoBieHHOM [loroBopom, B uHTepdeiice MOOMIBHOTO NPUIOKESHUS
«Anbda-Mobaitm»/ Marepuer banka «Anbdpa-Kmmk» Kiment BeiOupaer I[IK «AmnenscunoBast
KapTa» Wik OaHKOBCKYIO KapTy CTOpPOHHEH KpEeAUTHOH opraHusanuen (B ciiydae, eciu ee
PEKBU3UTHI OBUTM paHEe COXpaHEHBl MpH coBepmieHnH KimeHtom omepanuii B «Aunbda-
MooGaitmy/Uutepuer banke «Amnbda-Kiank»), ¢ ucnoip30BaHHEM KOTOpOH OyneT Mmpous3BeieHa
oriata, Ju00 BBOAMT PEKBU3UTHI OAHKOBCKOW KapThl, BBINYIIEHHONH CTOPOHHEH KpeIUTHOU
OpraHu3aIyeil, ¢ UCIOIb30BaHNEM KOTOPO OyIeT mpou3BeeHa oraTa (epeuyeHb He0OX O JUMBIX
pekBu3UTOB onpexaensercs bankoMm camocrositenbHO). [lociie BeiOopa 6aHKOBCKO#M KapThl (BBOJIA
PEKBU3UTOB OAHKOBCKOW KapThl) OIUIaTa MOKYIKH/MHOTO IUIaTexa ocyuiecTBisercs KiueHtom
nyTeM HakaTHs KHONMKHA «OrmnaTuTe» (WM WHOW KHOIKHA C aHAJIOTHYHBIM COZIEp)KaHHWEM) B
uHTepdeiice MobunbHOro npunoxenus «Anbha-Mobaitmy/ MatepHer banka «Anbda-Kauky.
CoBepliieHre yKa3aHHBIX BBIIIE JIEHCTBHIA SABISETCS 0€3yCIOBHBIM MTOITBEPKACHUEM COBEPIICHHS
onepaunu KImeHToM 1 OCHOBaHUEM:

- B ciydae omuaTel ¢ ucnonb3oBaHueM [IK «AnenbcunoBas xapta» - ans uaMeHeHus Ocratka
mumuta [IK «AnenbcuHoBas KapTa» W TOCIEAYIOUIETO CIHUCAaHUS OJIEKTPOHHBIX JEHEKHBIX
cpeacts co Cyera KapThl, IO KOTOPOMY COBEpIIECHA Olepaunus B MOPSIKE, NPEeAyCMOTPEHHOM
orosopowm;

- B ClIyyae OIUIaThl C UCIOJIb30BaHWEM OAHKOBCKOM KapThl, BBITYLIEHHON CTOPOHHEH KpeauTHOU
OpraHu3zaiuen, — s ocyecTBieHus: baHKoM npoleaypbl aBTOPU3AIMK - 3a1Ipoca U MOTy4YEeHUs
bankom oTBeTa Ha TakoW 3ampoc B BHJE COIVIACHS MJIM 3alpeTa Ha MPOBEACHUE OIepaluy Mo
0aHKOBCKOI KapTe OT OaHKa-?MUTEHTA KapThl UJIM OT COOTBETCTBYIOIEH IJIaTeXHOM cucTeMsl. B
cllyyae YCHEIIHOW aBTOpU3allMd CyMMa OIepaluu XoJgupyercss (pesepBupyercs) OaHKOM-
HMHUTEHTOM Ha CUYeTe KapThl U YMEHbIIAET OCTATOK (JIMMUT) KapThl HA YKa3aHHYIO BEJITUUUHY.

[Tocne momydyeHus: GaHKOM-3MUTEHTOM KapThl MOATBEPKACHUS OT COOTBETCTBYIOILIEH MIIATEKHOMN
CHUCTEMBl O COBEpILEHHWU ONepaluu C HCIOIb30BAaHUEM KapThl, OaHK-DMUTEHT KapTbl Oe3
JIOTIOJIHUTEIBHBIX pacnopsbkeHH KimeHTa ocCyIiecTBiseT COOTBETCTBYIOIIME OIEpaluy 10
CIIMCAHMUIO CPEICTB CO CUETa KapThl - B COOTBETCTBHM C YCIOBHSMH JIOTOBOPA, 3aKIIOYEHHOTO
Mexny KimeHTomM U 0aHKOM-DMHUTEHTOM KapThl, a TaKKe NpaBHJIaMU COOTBETCTBYIOLIEH
r1aTexHou cuctemsl. [lpu 3ToM orutata mokynok B MoOmibHOM npuiioskennn TCII/Ha caitre TCII
¢ wucnoib3oBaHueM «AlfaPay Ecom» mo OaHKOBCKMM KapTaM, BBITYIIEHHBIM CTOPOHHUMH
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KPEIUTHBIMH OpPTraHU3allUsIMKM, BO3MOXKHAa TOJIbKO B Cllydyae IOJTBEPXKICHHUS OIlepaluu ¢
npuUMeHeHHneM TexHosoruu 3DSecure.

3. o mnonarBepxknenust KnmenTtoMm omepamuu oOruiaTel ¢ ucnoib3oBanueM «AlfaPay Ecom»
Knuenrty npenocraBisieTcss BO3MOKHOCTh OCYILECTBUTH NPUBSA3KY CBOEH OAHKOBCKOH KapThl K
IUIATEKHOM cTpaHuIle pay.alfabank.ru s neneit mpoBeneHUs MOCIEAYIOUINX ONEPaLnii OIIaThI ¢
UCIIOJIb30BaHUEM JIaHHON OaHKOBCKOW KapThbl nocpeacTtBoM «AlfaPay Ecomy, nHMIIMHPOBaHHBIX
yepe3 TOT ke Opay3ep U TO )K€ YCTPOMCTBO, 4epe3 KOTOphIE OCYIIECTBICHA MpUBs3Ka. [t aToro
Kiuenty B untepderice MoobunbpHOro npunoxenus «Anbha-Mobaimy/MaTeprer banka «Anbda-
Knnk» oroOpakaercs BO3MOKHOCTh COXPAaHUTh OAHKOBCKYIO KapTy s OyAyIIUX MOKYIMOK ITyTeM
IPOCTABICHUS «TAJIOYKW» HANPOTHB TEKCTa C COOTBETCTBYIOUIMM cojepkaHueM. Ilpu
NPOCTABJICHUN «TAJOYKH» B IEISAX MPUBA3KH OAHKOBCKOW KapThl HAXKATHEM KHONKHU «OIIaTuTh
(MM MHOHM KHOIIKM C aHAJIOTMYHBIM cojepxkanueM) Kiment npenocrasnser banky cornacue Ha
COXpaHEHHE PEKBU3UTOB OAHKOBCKOW KapThl, B OTHOIIEHWH KOTOPOW OCYIIECTBISCTCS MPUBS3KA,
Ha IJIaTeXHOHN cTpaHuue pay.alfabank.ru. J[ns mocneayromux omeparuii omjarhl MOCPEACTBOM
«AlfaPay Ecom» c¢ wucmonb3oBaHneM OaHKOBCKOW KapThl, B OTHOLIEHWH KoTopod KimeHt
OCYIIEeCTBUI MPUBA3KY, KiIMeHTy Ha miuaTexHoil cTpanuie pay.alfabank.ru HeoOxomumo BeIOpaTh
U Haxarb KHONKY "Omuiatute ¢ APay" (miM MHYIO KHOIIKY C aHaJOTMYHBIM COJep:KaHueM), 0e3
JIOTIOJIHUTEIBHOIO  HOATBEP)KJIEHHUsT onepaud B MOOWJIBHOM  NpMIIOKEHUM  «Aubda-
MoGaitn»/Muatepruer banke «Anbda-Kmuk». [IpoBenenue onepannu omiaTel ¢ UCHOIb30BAHUEM
0AaHKOBCKOM KapThl, B OTHOUIEHMH KOTOpoil KimeHT ocymiecTBUI NPUBSA3KY, MOXKET
OCYILECTBIISITHCS B MOOMIIBHOM TIpHIIOskeHHe/Ha caiire moboro TCII, B KoTOpoM JOCTYIIEH CEpBHC
«AlfaPay Ecomy, He3aBucumo ot Toro npu oruiare B kakoM TCII Obu1a ocyiiecTBiieHa IpuBs3Ka,
C IOATBEPKACHUEM UM 0€3 MOATBEPKACHUSI ONlepalliy ¢ IpuMeHeHueM TexHosoruu 3DSecure (B
3aBUCUMOCTH OT HAaCTpOeK TepMuHana B coorBercTBytouiem TCIT).
3.1. Hacrosimum KimeHT moaTBep 1aeT u rapaHTUPYET, YTO MPUBS3bIBAEMasi B COOTBETCTBHH
¢ 1. 3 Hacrosuero [IpmnoskeHus: 6aHKOBCKas KapTa BhINYILEHA HAa €ro UMs K ero 6aHKOBCKOMY
cuety/ Cuery kapThl. KIIMEeHT 03HAKOMJIEH M COTJIACEH C TE€M, YTO OH HE MOXET YKa3bIBaTh B
Ka4yecTBE MPUBSA3BIBAEMbIX OAHKOBCKUX KapT OaHKOBCKHE KapThl, BBIMYILEHHbIE APYTUM JIUIaM
W K OAHKOBCKUM CUETaM TPETHhHX JIHIL. B cirydae oOHapyxenus bankom ¢akra nCroap30BaHus
0AaHKOBCKOM KapThl, BBIMYILIEHHONW IPYyromy JIMIY MM K OAHKOBCKOMY CYETY TPEThero JuIa,
baHk BIpaBe OTMEHHUTH JNEHCTBHE NPUBSA3KUA. baHK HE HECET OTBETCTBEHHOCTH 3a ONEPALMH,
COBEpILEHHBIE C UCIOIb30BaHUEM IPUBA3aHHOM OaHKOBCKOM KapThl, €CJIM €€ Jiep)KaTeleM He
sBnsieTcss KIMeHT Wi eciu c4eT JaHHOW OaHKOBCKOM KapThl MPUHAICKUT TPETHEMY JIUITY.
3.2. Cpok nedcTBHs NPUBSA3KM OAHKOBCKOW Kapbl K IJIaTeXHOH cTpanuie pay.alfabank.ru
ompenensercss baHkom camocrosiTenpbHO. baHK BIpaBe B JH000€ BpeMsi OTMEHUTH JCHCTBHE
npuBs3Ku 0e3 o0bsicHeHus npuuuH. [Ipu ymanenum cookie-gaiinoB, copMHUpPOBaHHBIX U
COXpaHEHHBIX Ha YCTPOWCTBE TIPH OCYIIECTBICHUW TIPUBS3KH, JICUCTBUE TPUBSZKH
npekpainaercs. JlefcTBre MPUBSI3KU TaKKe MOXKET ObITh OTMEHEHO KITMeHTOM IyTeM yaneHHs
PEKBU3HUTOB paHEe COXpaHEHHOW 0aHKOBCKOM KapThl HA MJIATEKHOM cTpaHuile pay.alfabank.ru.
4. B cnyyae Bo3Bpara/oTka3a OT ToBapa (pabOThl, YCIyTH, pe3yJbTaTOB HHTEIJIEKTYaIbHOU
nesitenbHOCTH) KimeHT momken oOpaTtuthesi B coorBercTByromiee TCII. Omeparusi Bo3Bpata
JICHEeXHBIX CPEJCTB OCYILECTBISETCS B COOTBETCTBUH C MPaBHJIAMH COOTBETCTBYIOILEH MIaTEXHON
CHCTEMBI.
5. baHK He HeceT OTBETCTBEHHOCTH 3a DAa3HOIJAcHs, B TOM YHCIE KOMMEPUYECKHE, MEXITY
Knuentom u TCII u/unu ctopoHHEN KpeIMTHOM OpraHu3alie, BHITyCTUBILEH 0aHKOBCKYIO KapTy,
C UCIIOJIb30BaHUEM KOTOpOM Obla COBEpIIeHA OIIaTa, B TOM YHMCIIE 332 Pa3HOIJIACHs, CBSI3aHHBIE C
HU3KUM KadecTBOM TOBapa WM OOCTyXHMBaHWs. BaHK He HeceT OTBETCTBEHHOCTH 3a TOBApHI
(paGoTbl,  ycnmyru, pe3yiabTaThl  WHTEIUIEKTYaJlbHOW  JEATENbHOCTH),  peaJu30BaHHBIE/
npenoctasiieHHble Knuenty coorBercrBytomum TCII.
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punoxenne 7

Kk JIoroBopy Ha BBINYCK H 00C/IyKHBaHHE 0AHKOBCKOMH NMPeAOIUIAYeHHON KaPThl «ANIeIbCHHOBASI KAPTa»,

yTBepaxkaeHHOMY Pacnopsikxenuem ot 27.06.2025 Ne 2597

Hcropus nusmeneHui

JloroBopa Ha BBINYCK U 00C/Ty:KMBaHMe 0AHKOBCKOM NMPeJoNJIa4eHHON KapThl «ANleJIbCHHOBAS

KapTa»

Ne JlaTa BBeieHus B AelicTBUE PexBu3utsl [lpukaza/PacniopsikeHust 00
Ne yrBepaxneHun Jloropopa
nn
1 Penaxmms Nel ot 01.11.2021 VYrBepxaena [Ipukazom AO «AJIbOA-BAHK» ot
27.10.2021 r. Ne1399
2 Pemakmus Ne? or 15.11.2021 Yreepxkaena [Ipukazom AO «AJIbBOA-BAHK» ot
10.11.2021 r. Ne1491
3 Penakmus Ne3 ot 09.06.2022 Yreepxaena [Ipukazom AO «AJIbOA-BAHK» ot
06.06.2022 1. Ne 776
4 Penmakmus Ne4 ot 12.07.2022 Yreepxaena [Ipukazom AO «AJIbBOA-BAHK» ot
08.07.2022 Ne 925
5 Pegaximst Ne5 or 16.11.2022 YTBepxkaena Pacnopsukenuem ot 15.11.2022 Ne 2386
6 Pemaxums Neb ot 25.11.2022 YrBepxkaena Pacriopsoxernem ot 23.11.2022 Ne 2486
7 Penmaxkims Ne7 or 09.12.2022 Yrepxkaena Pacnopsnkernem ot 08.12.2022 Ne 2703
8 Penmaxims Ne® ot 27.04.2023 Yr1Bepxaena Pacnopstxenuem ot 25.04.2023 Ne 1069
9 Pemakuus Ne9 ot 02.06.2023 YrBepxknena Paciopsixenuem ot 01.06.2023 Ne 1485
10 Penaxius Ne10 ot 09.08.2023 VYreepxkaena Pacriopsoxennem ot 09.08.2023 Ne 2198
11 Pemakmus Nell ot 13.11.2023 Vr1Bepxaena Pacnopsixenuem ot 10.11.2023 Ne 3344
12 Penmaxims Nel2 or 15.01.2024 Yr1eepxaena Pacnopspkenuem ot 12.01.2024 Ne 65
13 Penmaxims Nel3 or 27.06.2024 Yrepxkaena Pacnopsokeruem ot 26.06.2024 Ne 2202
14 Pengaxmus Nel4 ot 31.07.2024 Yrepxkaena Pacnopsnkernem ot 30.07.2024 Ne 2694
15 Penaxnms Nel5 or 01.10.2024 VYreepxkaena Pactiopsixennem ot 30.09.2024 Ne 3617
16 Penmaxiums Nel6 or 17.01.2025 VYreepxkaena Pacniopsikenunem ot 15.01.2025 Ne 78
17 Pemaxrus Nel7 ot 07.02.2025 Yr1Bepxaena Pacniopsixerunem ot 31.01.2025 Ne 297
18 Penmaxims Nel8 or 24.03.2025 Yrepxkaena Pacnopsnkennem ot 18.03.2025 Ne 1020
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19

Penmakimst Nel9 or 05.05.2025

Yr1BepxacHa Paciopsuxeruem ot 29.04.2025 Nel1707

20

Penmaxumsa Ne20 ot 15.05.2025

Vreepkaena Pactopsikennem ot 09.04.2025 Ne 1392.1

21

Penmaxkims Ne21 ot 30.05.2025

VYTBepxkaena Pacnopsokennem ot 27.05.2025 Ne 2053

22

Penmakims Ne22 ot 05.06.2025

VYTBepxkaena PacnopsokenneM ot 05.06.2025 Ne 2243

23

Penaxima Ne23 ot 30.06.2025

VYTBepxkaena Pacnopspkenuem ot 27.06.2025 Ne 2597
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