IIpuniaoxenne Ne2
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I[OFOBOP Ha BBINYCK H oﬁcnymnBaHne 0aHKOBCKOM npeuonnaqennoifl KapTbl
«AneabCUHOBAasI KapTa» 1

AKIIMOHEPHOE OBIIECTBO «AJIb®A-BAHK» (I'enepanbhas nunien3usi banka Poccum No
1326 ot 16.01.2015, anpec mecta naxoxaenus: 107078, r. Mocksa, yin. Kananuesckas, a. 27),
MMEHyeMoe B JalbHeilimeM «baHk», ¢ OgHON CTOpOHBI, U KIMEeHT, ¢ Apyroil CTOPOHBI, NpHU
COBMECTHOM YIOMHHAHUU B JajibHeillieM uMeHyemble «CTOpOHBI», 3akiatounian JloroBop Ha
BBIMTYCK U 00CIyKMBaHWE OaHKOBCKOW MpEOIIaueHHOM KapThl «ANenbCUHOBas KapTa» (nanee —
JloroBop) 0 HIKECIEYIOLIEM:

1. Tepmunsl u onpeaeaeHust

1.1. Apropu3amusi - coriacue, npepocrasiasiemoe bankom st mposeneHus Omnepanuu ¢
ucnonszoBanueM IIK «AnenbcuHoBas KapTa» HENOCPEICTBEHHO B MOMEHT IPOBEICHUS TaKou
Onepanuu.

1.2. ABTomjare:k - omepainus I[epeBoja JICHEKHBIX CPEJICTB C MCIOIb30BaHHMEM Habopa
PEKBU3UTOB M YCJIOBHW IulaTexa, co3fgaHHOro KimeHTOM B 3asdBieHMM Ha ABTOIUIATEX
nocpencteoM MIT «Anbsha-Mobaiiny, MatepHer banka «Anbda-Knuky», xpansmerocs B banke u
ucnoapzyemoro KimmeHTom aiis nepuoau4ecKkoro nepeBoia JEHEKHbBIX CPENCTB NIPU HACTYIUICHUH
3aIaHHBIX 3TUM PACIIOPSHKEHUEM YCIOBUM.

1.3. «Auabda-Mobaiin» — ycnyra banka, npenocrasisomas Kiouenty mno ¢dakty ero
Bepudukanmmmu m AyreHTH(HUKAIMA BO3MOXHOCTh JUCTAHIIMOHHO TPU TOMOIIHM SJIEKTPOHHBIX
CPEICTB CBSI3H OCYLIECTBIIATH JEHCTBUS U ONIEPALINH, IIPELYCMOTPEHHBIE HACTOAILMUM J[oroBOpoMm.
1.4. AyrtenTndukanms - yJ0oCTOBEPEHHE NPaBOMOUYHOCTH oOpamieHus Knuenra B bank ans
cosepuieHust Onepauuii U Apyrux AercTBuil B pamkax Jloropopa, u/unu nojaydeHus uHpopManuu
1o 11K «AnenscuHoBas kapTa» B OPsJIKE, YCTAHOBIEHHOM B Jlorosope.

[Topsinox Ayrentudukanuu ycranonneH B [Ipunoxxenuu 1 k Hacrosimemy Jlorosopy.

1.5. Banjbl - pacyeTHbIE €AUHUIIBI, 3aUUCIII€eMble OOHYCHBIN Ha c4yeT YuacTHHKa [IporpamMmel B
cootsercTBuM ¢ IIpaBunamu IIporpammsi.

1.6. Bbamk - AKIMOHEPHOE OBHIECTBO «AJIb®A-BAHK» (AO «AJIb®A-BAHKY),
smuteHT [IK «AnenscnHoBas kapTay.

1.7. Bbaoxuposka IIK - npouenypa ycranoBieHns baHKOM TEXHUYECKOTO OTPaHUYEHUS, B T.4. 110
nHunmaTtuse Knnenra Ha coBepiienne Onepanuii ¢ ucnosnabzoBanueM 1K «AnenbscnHoBas kapTay,
IIpeaycMaTpuBaroIas oTka3z banka ot npenocrasineHuss ABTOpU3aLUN.

1.8. Bepu¢ukaums - ycraHoBieHue JuyHocTH KimeHta mpu ero obOpameHun B baHk s
coBeplIeHHs] 0aHKOBCKHX OIlepalyil U Jpyrux aeicTBuil B pamkax Jlorosopa.

[Topsinox Bepudukanuu ycranosnen B [Ipunoskenun 1 x Hactosmemy Jlorosopy.

1.9. BupTyaabHBIA TOKEH - CTPOKAa CUMBOJIOB, aBTOMaTH4YECKU T€HEPUpPYyEMasl U HallpaBisieMas
bankom Ha MobOunbHoe ycrpoiictBo Kimenta, wucnons3dyemas s Bepudukanum u
Aytentuduxamuu. Cpok geiictBus BupryanbHoro TokeHa ycTaHaBiuBaeTcsd —baHkom
CaMOCTOSATEIIBHO.

1.10. BHemHsisi onepanus — ornepaius ¢ ucrnonb3zoBanueM [1K «AnenscuHoBas kapTay (BKItouas
NIEPEBOJ] JIEHEXHBIX CpeAcTB ¢ ucnoiab3oBaHueM IIK «AmnenbcuHOBast kapTa»), COBEpLICHHAs B
OaHKOMAaTax/MyHKTaxX BbIJAUM HAJUYHBIX/MHBIX KaHalaxX OOCHYKHMBaHUSA JAPYTUX KPEAUTHBIX
OpraHu3alfil u/Win B TOPrOBO-CEPBUCHBIX MPEINPUATHAX, C KOTOPBIMU PacUeThl MO ONEpaIusM,
coBepuaeMbIM ¢ Hcnoap3oBaHueM [IK «AmnenbcruHOBass KapTay, OCYLIECTBISIOTCS IPU Y4acCTHH
I1naTeXKHOU CUCTEMBI.

! o 01.10.2024 JToroBop O TOpS/IKE BBITYCKa M OOCITY)KHBAHHMS OAHKOBCKOU MPEIOTIIAYEHHON KapThl «ATIEJIbCHHOBAsS KapTa»
HUMeHOBaJIcsl JJoroBop 0 MopsiKe BBITYCKa M 00CTy>KMBaHHsI 0aHKOBCKOH IpenoIIadeHHoN kapThl «X5 Kapray.



1.11. BHyTpeHHsi1 omepaumMs — omnepauus c ucnosnb3oBanueM [IK «AnenbcuHoBas kapra»
(BKJIFOYas TEpeBOJ JICHEKHBIX CpPEACTB ¢ wHcrnonb3oBaHueM [IK «AmenbcuHOBas KapTay),
coBepieHHas B OaHkomaTtax baHka, Kaccax WJIM MHBIX ycTpoiicTBax baHka, a Takke B TOProBO-
CEPBHUCHBIX MPEANPHUATHIAX, C KOTOPBIMM pacueTsl II0 OIEpauusM, COBEPLIAEMBIM C
ucnonb3oBanueM [IK «AnenbcuHOBasi KapTa», OCYHIECTBISIOTCS 0Oe3 yuactus [lmarexHoit
CUCTEMBI.

1.12. Bxoa mo QR — cnoco6 Bepudukanunm u Ayrentudukanuu B UntepHer banke «Anbda-
Kink».

1.13. JK «AmeancuHoBasi KapTa»® - pacdeTHas (neOeToBasi) GaHKOBCKas Kapra Beipywaii+X5
Kapra-Mastercard-Worldwide unu Ilepexkpécrox+X5 Kapra-Mastercard-Worldwide, X5 Kapra-
[Tarepouka-Mastercard wmu X5 Kapra-Ilepekpecrok-Mastercard, a taxxe X5 Kapra MUP,
Bbinyckaemass bankom Ha ums Kimenrta. C 08.12.2022 r. mpekpaiaercsi BBITIYCK PAacUETHBIX
(mebeToBbIX) OaHKOBCKUX KapT Bripyuaii+X5 Kapra-Mastercard-Worldwide u Iepexpécrok+X5
Kapra-Mastercard-Worldwide. C 31.07.2024 r. npekpalnaercsi BbIITYCK pacyeTHBIX (JIeOCTOBBIX)
6ankoBckux kapt X5 Kapra-Ilatepouka-Mastercard u X5 Kapra-Ilepekpecrok-Mastercard.

C 01.08.2024 r. u3 mepeuHsi ANEIbCHHOBBIX KapT BBIITYCKAeTCs TOJIBKO pacueTHas (neGeToBas)
kapta X5 Kapra MUP.

1.14. 3asgBuTeab - (HU3MYECKOE JHIO0, sIBISAIONIEecs TpaxaanuHoMm Poccuiickoit denepanuu u
PE3UIEHTOM (B COOTBETCTBHM C BAJIIOTHBIM 3aKOHOAATEIBCTBOM) HCKIHOUUTENBbHO Poccuiickoit
®denepannu, 0OpaTUBIIEECs AJIs 3aKII0UEHUs HacTosero Jloropopa.

1.15. UpenTuduKanus - COBOKYIHOCTb MEPONPUATHHA II0 YCTAaHOBJIEHUIO OIPEICIIEHHBIX
@®enepasibibiM  3akoHOM 0T 07.08.2001 Ne 115-®3 «O mnpoTUBOAEHCTBUM Jeraiu3anuu
(OTMBIBaHMIO) J10XO/0B, IMOJYYCHHBIX HPECTYHHBIM IyTeM, U (UHAHCUPOBAHHUIO TEPPOPH3Ma»
ceenenuii o KimeHrax, WX TPEACTaBUTENAX, BBITOAONpPUOOpETaTENsIX, OcHeDUIIAPHBIX
BJIA/I€IbLAX, 110 IOATBEPKACHUIO JOCTOBEPHOCTH 3TUX CBEIACHUN C MCIIOIb30BAaHUEM OPUTHHAJIOB
JIOKYMEHTOB U (WJIM) HaJuiexaluM o0pa3oM 3aBEPEHHBIX KOIUH.

1.16. UnTepHer Bank «Aubpa-Kauk» — ycnyra banka, npenocrasnstomas Knuenty no ¢akry
Bepudukanuu u AyreHTU(DUKAIINN, BO3MOXHOCTh JUCTAHIIMOHHO TPOBOIUTH OAHKOBCKHE M MHBIC
orepalnuu, npeaycMoTpeHHsle JloroBopoM. B peknamMHbIX M MH(POPMALMOHHBIX MaTepHaiax, a
Takke npu koMMmyHuKanuu ¢ Knuenrom MutepHer bank «Anbda-Knnk» MoxeT MMeHOBaThCs
Nntepner bank «Anbda-Onnaiiny.

1.17. Kapra YuyacrHuka - kaprta [Iporpammsl JIOSIpHOCTH, MMErOIIash YHUKAJIbHBIA HOMED
ITporpaMMsbl 0OsIBHOCTH, KOTOpas B coorBercTBUM ¢ IlpaBuimamu [Iporpammsl ciykuT Uit
uaeHTuukamuu YuactHuka B IIporpamme. Kapra VYuacTHuKa mNo3BOJII€T HaKaljUBaThb M
cnuceiBath bamuiel B coorBeTcTBuM ¢ [IpaBuiiamu [Tporpammer.

1.18. Kaprounblii TOKeH - BupryanbHoe mnpezacrasieHue IIK «AmnenscuHOBas KapTta» B
[TnaTe;xHOM MOOMIIBHOM cepBHUCe, co31aBaeMoe KIIMeHTOM caMOCTOSTENFHO U co/ieprKaliiee Habop
pexBusuToB [IK «AnenbcuHoBas kaprta», XpaHsmuiics B [lnaTexHOM MOOMIBHOM CepBHCE,
UCTIOJIb3YeMbIH JUTs TpoBeieHUs1 OeCKOHTAaKTHRIX Oneparuii ¢ ucnonaszoBanueM texHonoruu NFC.
Jns wucnons3oBanus Kaprounoro TtokeHa MooOunsHoe ycerpoiictBo Kimenra AomkHO
noanepkuBath TexHonoruto NFC.

1.19. KiiMeHT - COBEpPIICHHOJIETHUIN 3asiBUTENb, IPUHABIIANA U IPUCOECIUHUBIIMICS K YCIOBUAM
Horosopa.

1.20. Kmou «Webauthn» - crenepupoBanHas (BbimymieHHas) MOOWIBHBIM YCTPOHCTBOM
YHUKaJIbHas MOCIIEeI0BATEeIbHOCTh OYKBEHHO-IM(POBBIX CHUMBOJIOB B LIEJISX MPOXOXKACHUS C €€
nomouibio nporeaypsl Bepudukanuu u Ayrenruduxanuu B Murepuer banke «Anbda-Kauky.
1.21. Knrou mnpoBepkn «Webauthn» - yHHKaJdbHasi 1OCJIeI0BaTeIbHOCTh OYKBEHHO-
M (POBBIX CHMBOJIOB, OJHO3HAYHO cBs3aHHasA ¢ Kiirouom «Webauthn» u npexHasHayeHHas
AJis1 npoBepku nmogmuHocTH Kinroua « Webauthny»».

1.22. Koa «Auabga-Mobaita» - uszBecTHas ToibKo KIHMEHTY mocienoBaTelbHOCTh IM(POBBIX
CHUMBOJIOB, CBsi3aHHasi ¢ MoOwiIbHBIM ycTpoiicTBOM KimeHTa (C MCHOIB30BaHHEM KOTOPOTO

2 JTo 01.10.2024 «JIK «AmenbCHHOBAst KapTam» UMEHOBANIACh 0 TekcTy Jlorosopa «JIK «X5 Kapra»y.



ocymectBisiercss noctyn Kk MII «Anbda-Mobaiiny»), mo3Bomsionas OJHO3HAYHO IPOU3BECTH
Bepudukanuro n Ayrentudukanuto Kmumenra mpu umcnons3oBanuu Kimmentom MIT «Anbda-
Mobaiin». Kon «Amnbdha-Mobaiin» MOXKeT OBITh HCIOJB30BaH HA OHOM HIIM HECKOJBKUX
MoOOWIBHBIX YCTPOMCTBAX.

1.23. KogoBoe CJI0BO — TIOCIIEIOBATEILHOCTh OYKBEHHO-IIM(POBBIX CHMBOJIOB, YKa3bIBaeMasi
Knuentom banky, peructpupyemas B 6a3e naHHbIx banka u ucnonssyemas nis Bepuduxanum u
Ayrentudukanuu Kmuenra B KL, KomoBoe cioBo JOMKHO COCTOSTh U3 apaOCKUX MU U OYKB
KHUPWUTHYECKOTO W/WIIH JJATUHCKOTO ayipaBuTa, HO He Oosiee 35 (TpUALIATH MSTH) CUMBOJIOB.

1.24. Komnpomeranusi - (akT JOCTylna MOCTOPOHHEro JHIa K 3aliuinaeMoil uHbOopMauuu:
pekBu3uTaM OaHKOBCKOM KapThl, [IMH-koy, ydeTHBIM qanHbIM 115 goctyma B «\Web-viewy/ B MIT
«Anbda-Mobaitn»/ Uureprer bank «Amnbda-Kiuk», Homepy Tenedona corooii csizu Kiunenra,
U T.II., @ TAK)KE [I0JI03PEHHE HA HETO.

1.25. KonBepTramusi - mpoleaypa nepecuera CyMMbl, HOMUHUPOBAHHOW B pyOssix Poccuiickoii
®denepanuu, B CcyMMy, HOMUHUPOBAHHYIO B MHOCTPAHHOH BaJIIOTE, UM CyMMbl, HOMUHUPOBAaHHON
B HMHOCTPAaHHOW BaJll0OT€, B CyMMYy, HOMHHUPOBaHHYIO B pyOmsx Poccuiickoit ®enepauuu, c
MCIIOJIb30BaHUEM Kypca HHOCTPAHHOU BaJItOTHI K pyOsto Poccuiickoit denepariuu.

1.26. KonrakTHbiii meHTp (1aJee - KII) - cucrema nporpaMMHo-anmnapaTHbIX KOMILUIEKCOB baHka,
no3BoJsttommas Kimenty nocpeactBom Tesne)OHHOTO KaHaia B aBTOMAaTHYECKOM PEKUME W/WIH TIPH
y4acTUU oOIeparopa IUCTAHIIMOHHO TOJy4YaTh CHPaBOYHYI0 W HHYyI0 uHpopmanuoo. Homep
tenedona KII 8-800-505-20-00.

1.27. Kypc nis ABropu3anmnu — Kypc banka, ycTaHOBJIEHHBIH 1S ieneil ABTOPU3aLMK ONepaluu
¢ ucnoJsib3oBanueM Kaprel.

1.28. Kypc nnsa Kimpunra — kype banka, ycTaHOBIIGHHBIH 1714 11e51eil 00pabOTKH MOATBEPKICHUS
0 COBEpLIEHUH Ollepalvy ¢ UCOoIb30BaHuEM KapThbl.

1.29. JInuynplii KaOUHET «AnejabcuHOBO KapThDy (JIK «AneabcmHoOBOM KapThi») - «\Web-
View»,  JOCTymHBIA B  pe3yibTare nepexoga M3 [IpuIoKeHWH  HAa  CTpaHHMILY
caiita https://Ik.myapelsin.ru.

1.30. JlormH — YyHUKalbHas I[OCJIEIOBATEIbHOCTh OYKBEHHO-UM(POBBIX CHUMBOJIOB C
UCMOJIb30BaHUEM JIaTUHCKOro andasurta, co3gaBaemass KimeHTOM caMOCTOSITEIbHO H
no3Bosisomas npoussectu Bepuduxamuio Knmenra B ycraHoBieHHbIX JlOroBOpOM cliiyuasix.
Jlorun, BBeleHHbIM KimeHTOM npu npoxokiaeHuu mpouenypsl Bepuduxanum, gomKeH
cooTBeTCTBOBaTh Jloruny, coznanHomy KimeHtoMm u copepxaiieMmycsi B UHQOpMalMOHHON 0ase
banka.

1.31. Moouabnoe mnpujoxenne AKEY - mnporpamMHoe obecrneueHne, yCTaHaBIMBAaEMOE
Knuenrom Ha MoOuIBbHOE YCTPOMCTBO B IIENSAX MPOXOXKIEHHS C €ro MOMOIIBI0 MpPOIeTyphl
Bepugukauuu u Ayrenruduxanuu B Uutepuer banke «Anbga-Kiauk» u 1ocTaBKky HanpapiIsieMbIX
bankom Push-yBenomnenunii. JloctaBka Push-yBenomnenuii siBisercss CHCTEMHOM HAcTpOHKOHN M
BKJItOUaeTcs 1o xenanuto Kinenra Bo BpeMs ycranoBku MoounbHoro npuioxxenus AKEY. Push-
YBEJIOMJICHHSI B paMKax yCIyrd «YBeJJOMJIEHHE 00 ONeparisax» MOT'yT HallpaBJsAThCS TOCPEACTBOM
Moobwunsaoro mpunoxkenus AKEY, Tombko ecnu ycnyra «YBemomiieHHE 00 OIeparnusx»
nozkitoueHa KineHrom B nopsiike, ycTaHOBIEHHOM J[0roBopoMm.

1.32. MobOuabHoe npujioxkenue «Aabpa-Moobain» (MII «Aabpa-Mobaiia») - mporpaMMHOe
obecnieuenue banka, yctanasnuBaemoe Knuenrom Ha MoOMIIbHOE YCTPOMCTBO B LIETISAX MOTY4YEHUS
yeryru «Anbda-Mobaiiny; MIT «Ansha-Mobaitn sBiseTcs DIEKTPOHHBIM CPEICTBOM ILIATEXka.
[Topsimox moakiroueHusi, ucnoib3oBanus U oTkmoueHuss MII «Anbda-MoGaiin» ycTaHOBIEH B
[Tpunoxkennn 2 k HacroseMy Jlorosopy.

1.33. MoOuabHOe YyCTpoHicTBO - MOOWIBbHBIM TeneoH (TenedoH COTOBOM  CBS3M),
noanepkuBaromuit - textonoruto JavaTM  MIDP  2.0., cmaprdon nubo IOMOTHEHHBIN
(YHKIMOHATBHOCTHIO KAPMAHHOTO NEPCOHAIBLHOTO KOMITBIOTEPA MM TUIAHIIETHBIH KOMITBIOTED.
1.34. Homep Teseona corosoii cBsizu Kinuenra/3asiBuresist - Homep tenedoHa COTOBOM CBS3H,
yka3piBaeMblii Kitmentom/3asButeneM B 1OKyMeHTax, opopmisiemblx Kinentom/3asBurenem 1o
dbopmam, ycTaHOBICHHBIM baHkoM, HoMep TenegoHa COTOBOM CBSI3U, YKa3bIBAEMBIH MPH


https://lk.myapelsin.ru/

peructpauuu B cucreMe XSID, nepenannbiii OOO «KIIJI» B bank B coorBerctBuu ¢ m. 2.3.1.
JloroBopa, peructpupyeMblii B 0aze naHHbIX baHka, a TakyKe WCIIONb3YEMBbI TTPH TOAKITIOYCHUH U
ucnons3zoBanun MI1 «Anbda-Mobaitn», MutepHer banka «Anbda-Kink», «Web-viewy, ycinyru
«YBenomiienue o6 onepanusaxy». Homep Tenedona nomxeH mpuHaIekKaTh K HAIMOHAIBHON CETH
TIOJIBIKHOM CBSI3M POCCUICKOM crcTeMbl Hymeparuu. Kiiment/3asBuTens rapantupyer, 4to Homep
tenedona cotoBoi cBsa3u Kinenra/3asBurens npuHauiesxxuT Kienty/3asBUTeNio 1 UCIOIb3YETCs
TOJIBKO UM JINYHO.

1.35. OgHopa30BbIil NapoJib - u3BecTHass KiueHTy mociaen0BaTebHOCTh UG POBBIX CHMBOJIOB.
Hcnonb3yeTcs Ha yCIOBUAX, YCTAHOBIEHHBIX /[oroBopoM.

1.36. OO0 «KIIJI» - O01miecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCTHIO «Koanuunonnas nporpaMma
nosutbHOCTHY (MHH 9722075227, OT'PH 1247700319790, anpec:109029, r. Mocksa, yia. Cpeanss
Kanutnukosckas, 1. 28, ctp. 4).

1.37. Ocrarok JumuTta - octatok J/[C B pyossax Poccuiickoit @eneparuu, B mpeenax KOTOPOro
bank mpuHumaer Ha ce0s o00s3arenbCTBA IO IEPEBOAY JEHEXKHBIX CPEICTB B CUET OIUIATHI
Pacxoanbix onepaiuii, coBepuIieHHbIX ¢ ucnoyib3oBaHueM [IK «AmnenbcuHOBas KapTa», a Takke
coBepireHHbIX nocpencTBoM MIT «Anbda-Mobaitny, MutepHer banka «Anbga-Kmky nim «\Web-
View» ¢ y4eToM CyMM, COBEpIIIeHHbIX paHee Pacxomubix omeparuii. OCTaTOK JMMHTA B MOMEHT
Boijaun [IK «AmnenscunoBass kapta» Kimenry cocraBmasier 0 (HOonb) pyéunein Poccuiickoit
O®enepanuu. Ocratok numuTta [IK «AnenscuHoBas kapTa» B J1000 MOMEHT BPEMEHH HE MOXKET
MIPEBBIIIATD:

- 15 000 (msaraanuath Thicsa4) pyonen Poccuiickoit @enepanuu ans KineHToB, HE TMPOIIEIIINX
Wnentudukanuro u/nim YIpomeHHYI0 HISHTH(PHUKALNIO;

- 100 000 (cto TeIcsu) pyOeit Poccuiickoit denepanuu mias Knuentos, npomeamux Y mpouieHHYo
UIECHTU(DUKAIUIO.

1.38. Onepauus - PacxonHasa onepauusi, Onepauus nonojinenust, Onepanus Bo3Bpara WM WHas
Omnepauus ¢ ucnonb3oBanueM [IK «AnenbcuHoBas kapTa» WU npoBojumas nocpeiacrsoMm MII
«Anbda-Mobaiin», HurepHer banka «Anbda-Kmuk», wmn «Web-viewy, ecmu yrtodHeHue
KOHKpeTHoro Buja Onepanuu He TpeOyeTcs ucxos u3 yciaosuit JJorosopa.

1.39. Omnepaunusi Bo3BpaTa - yBeianueHue OcraTka JIMMHUTA 3a c4eT Bo3BpaTa KIMEeHTy NeHEeKHBIX
cpeanctB TCII, B pamkax paHee coBepiieHHONW Pacxomnoit Omepauuu, B CBS3U C
HenpenocrapnenueM TCII  Vcenyr/otkazom oT  VYeiayr HWiad 1O  HHBIM — OCHOBaHUSM,
MPEIyCMOTPEHHBIM 3aKOHOIaTeNbeTBOM Poccuiickoit denepanum.

1.40. Onepanusi momoJiHeHus1 - yBenuueHue OcTaTka JMMHTa mocie noiydeHus KimeHTom
PexBusutoB 1K «AnenscruHoBas kapTa» CrocoOoM, MpelyCMOTPEHHBIM J[0oTOBOPOM.

1.41. Mapoab - wu3BecTHas Toubko KiMeHTy mocienoBaTeNbHOCTh HHU(POBBIX CHMBOJIOB,
cBsa3aHHass ¢ Homepom tenedona coroBoil cBs3u Kiuenta. Mcnonb3yercs Ha yClOBUSX,
yCTaHOBNIEHHbIX HacTtosmuM JloroBopoM. Knmenty Hampaisercs SMS-cooOuieHue ¢
OpnHopa3oBbIM naposieM, GopMupyeMbiM baHkoM a5 mOATBEpKIeHUsI ycTaHOBKU/cMeHBbI [Tapos.
Hogelii Ilaponp cuMTaercs ycHemHO YCTaHOBIEHHBIM Iocie BBojga OmHOpa3oBOro mapois,
HarpaBieHHoro bankom Ha Homep Tenedona corooit cBsa3u Kimmenra, ecnu takori OTHOpa30BbIi
naposib coBnagaer ¢ BBeleHHbIM KimmeHToM OJHOpa30BBIM MAapoJIEeM U BpPEMs €ro BBOJA HE
HCTEKJIO.

1.42. Tlapoab «Auabda-Kink» — u3BectHast Tonbko KiMeHTy mocneqoBaTenbHOCTh angaBUTHO-
M(POBBIX CUMBOJIOB, CBsI3aHHAs ¢ co3AaHHbIM KiinenTom JIOrMHOM, MO3BOJISIONIAsT OHO3HAYHO
npousBectT AyreHtudukanuio Knmnenta npu ucnonb3oBanun Kiumentom Wurtepner banka
«Anbda-Kamky.

1.43. IlepeBoa mo QR-koay - pa3HOBUIHOCTb NEPEBOJIOB JIEHEXKHBIX CPEACTB, nocTynHas B MII
«Anbda-Mobaitn», u/wim NutepHer-banke «Anbda-Kiuk» ¢ ucrnoib30BaHHEeM HHPOPMAIUU B
Buae QR-koza i1 ocyIiecTBIEHUS IEPEBOAA.

1.44. TIMH-koA - CEKpEeTHBI NEePCOHAIBHBIM HIECHTU()UKALMOHHBI HOMEp, Ha3HAYaeMBbIH
Knuentom kaxmon IIK «AnenbcuHOBas KapTtay B HHIAWBHAYAJbHOM TMOPSAIKE, SBISIOIIUNACS



aHasmoroM coOctBeHHOpyuHOM moamucu Kmmenra. ITMH-kox camocTosTensHO Ha3Ha4YaeTcss U
ycTaHaBiauBaeTcs: KIMeHToM B opsaKe, yCTaHOBJIEHHOM HACTOSIIIKAM JlOrOBOPOM.

1.45. MMun-konq AKEY — wuzBectHas Ttonbko Kimenty mocnemgoBaTesnbHOCTh U3 4 (YeThIpEX)
IU(POBBIX CUMBOJIOB, HeoOXxoauMas 11 Bepudukanuu u Ayrentudpukanuu B Untepuer banke
«Anpda-Kmuk», ecnmu Takas Bepudukamus u AyreHTHQHUKAIMA TPOBOIATCS IOCPEICTBOM
MoobwunbHoro npunoxenus AKEY.

1.46. Inarexnas cucrema — Mastercard, Mup.

1.47. TlnaTtexHblii MOOMJIBHBIA CEPBUC - CEPBUC, MPEIOCTABISIEMbIA  CTOPOHHUMH
HEKPEJIMTHBIMH, B T.4. MHOCTPaHHBIMH, opranm3anusMu (Samsung Pay, Apple Pay, Google Pay,
Garmin Pay, Mir Pay u npyrumn), a B yactu «AlfaPay NFC» - baakom Bo B3aumoeiictsuu ¢ AO
«HCIIK», Knuentram, mo3BOJSIOMNWA HCIIONIB30BaTh MOOHMIBHOE YCTPOMCTBO JUIsl MPOBEIACHUS
oriaTel KapTOUHBIM TOKEHOM.

1.48. Ilnaardopma «Alfa Message» - «Web-viewy goctymnsriii B CepBrcax 00MeHa MTHOBEHHBIMHU
COOOILIEHUSIMH.

1.49. Ilpasuaa IlporpamMmsbl - cBOJ IIpaBWJI, ONPEIEISIIOIIMX YCJIOBUS U NMOPSAJOK y4acTus IO
26.06.2024 (BxirouutenbHo) B IIporpamme JlosmbHocT «X5 Kity0», pazMenieHHble 10 agpecy:
https://club.x5.ru/docs/X5Club_loyalty rules 5.pdf?csrt=18406869979233488938, a ¢ 27.06.2024
CBOJI MpaBUJ, OINPEACISAIOUIMX YCIOBUS WU MOpsiioK ydactus B KoanuumonHol mnporpamme
JOSUTBHOCTH «ATIEITbCHHY, YCIIOBHS KOTOPOW pa3MeNIeHBI Mo ajapecy WWw.myapelsin.ru.

1.50. Ilpunaoxenuss TC — MoOuIbHBIE IPUIIOKEHUST TOProBbIX ceteil IIsTepouka, [lepexpecTox,
paBoo0JIaaTeNs MU KOTOPBIX SBISIIOTCS cooTBeTCTBEHHO OOO «Arpotopr» (TOproBasi CeTb
«[Isrepouka») (MHH 7825706086, OI'PH 1027809237796, aapec: 191025, r. Cankr-IlerepOypr,
np-kt Hesckuii, 1.90/92) u AO «TJl «Ilepekpectok» (toproBas cetb «llepexpecrokx») (MHH
7728029110, OI'PH 1027700034493, anpec: 109029, r. Mocksa, yi. Cpennsst KanuraukoBckasi, 1.
28, cTp. 4).

1.51. IlpnioxkeHue AmneJbCMH — MOOWIBHOE MPWIOKEHUE KOAIMLHUOHHON MpPOrpamMMbl
JOSATIBHOCTH  «AIENbCUH», MpaBoobnanateneM koroporo seisercs OO0 «KIUUI» (MHH
9722075227, OT'PH 1247700319790, aapec:109029, r. Mocksa, yi Cpennsis KanutHukoBckas, 1.
28, ctp. 4).

1.52. Ilpunaoxenue — [Ipunoxenus TC u [Ipunoxenne AnenbcuH, UMEHyeMbIE BMECTE.

1.53. IIporpamma JlosabHocTH (IIporpamma) - no 26.06.2024 (BKIIOYUTENBHO) MOTHBALIMOHHAS
nporpamma «X5 Kiy6», a ¢ 27.06.2024 - KoanuunoHHasi mporpamMma J0sJIbHOCTH «ATEIbCUH.
1.54. TIK «AneibCHHOBasi KAPTa» > - MOMoJHsAEMas NpeIoIIaueHHas kapra Boipywaii+X5 Kapra-
Mastercard-Worldwide wumu Ilepekpecrok+X5S Kapra-Mastercard-Worldwide, X5 Kapra-
[Tsarepouka-Mastercard wmun X5 Kapra-Ilepekpectok-Mastercard, a taxxe X5 Kapra MUP,
BblllyckaeMass bankom 0e3 MaTepuaJbHOIO HOCHUTEJNS, SIBISIFOIIASICS 3JEKTPOHHBIM CpPEACTBOM
IUIaTeXa, HCIOoJIb3yeMas I OCYILECTBICHHS OINEpaluid, NpeaycMOTpeHHBIX dDenepanbHbIM
3akoHOM 0T 27.06.2011 Ne 161-®3 «O HanuoHaIBHOM MIIATEKHON cUcTeMe» (nanee — 3akoH No
161-®3). IIpennaznauena as coBeplieHus: Pacxonubix onepanuii B nmpenenax OcraTka JIUMUTA.
bankoBckuit cuer npu Beinycke [IK «AmnenbcnHoBas kapra» He oTkpbiBaercs. C 08.12.2022 r.
NpeKpaIiaeTcs BBITYCK MOMOTHIEMBIX NMpeAoIIadeHHBIX KapT Bripyuwaii+X5 Kapra-Mastercard-
Worldwide u Ilepexpecrok+X5 Kapra-Mastercard-Worldwide. C 31.07.2024 r. mpekpariaercs
BBIITYCK TOMOJHAEMBbIX MpenoriaueHHbIX kapT XS5 Kapra-Ilatepouka-Mastercard u X5 Kapra-
[MTepexpecrox-Mastercard. C 01.08.2024 r. u3 nepeuns [1K «AneabcruHOBasE KapTa» BBIMTYCKACTCS
TOJIBKO TOMOoJIHsAeMas npeaoradeHHas kapra X5 Kapra MUP. C 01.10.2024 r. npeponnaueHHas
BUpTyasbHasi GankoBckas Kapra Beipywaii+X5 Kapra-Mastercard-Worldwide, [Tepekpéctok+X5
Kapra-Mastercard-Worldwide, X5 Kaprtsi-IIsatepouka-Mastercard, X5 Kapra-Ilepekpectok-
Mastercard, X5 Kapra MUP B pexknnaMHbIX 1 HHPOPMAIIMOHHBIX MaTepuaiax, Ipu KOMMYHUKAIIUH
¢ KimmenTtoMm, B paBuiiax CTUMYJIMPYIOIIUX MEPONPUATHI, B KIMEHTCKUX JTOKYMEHTAX, & TAKXKE B
Tapudax banka MokeT UMEHOBATbCA MpeIoIUIaYeHHAs KapTa «ANETbCUHOBAs KapTay.

3010 01.10.2024 «ITK «AmnenbcHHOBAsE KapTa»» HMEHOBaJach 1o Tekcty Jlorosopa «IIK «X5 Kapran».


https://club.x5.ru/docs/X5Club_loyalty_rules_5.pdf?csrt=18406869979233488938
http://www.myapelsin.ru/

1.55. PacxonHas omepaumusi - Jr00as omepanus C wucnonb3oBaHueMm PexBusutoB 1K
«AmnenbcuHoBas kaptay/ Kaprounoro tokena/ MIT «Anbha-Mobaitn»/ Uurepuer banka «Anbga-
Kuky/ JIK «AniensCHHOBOM KapTh», CBSI3aHHAsI C OIJIATOM Y CIYrd WM COBEPIICHHEM IepPeBOIa
JIEHEXKHBIX CPECTB, OCYIIECTBIIsIEMasi B COOTBETCTBUHU ¢ JloroBOpoM.

1.56. PeKBU3MTBI KapThl - COBOKYITHOCTb BCEX WJIM OTIENbHBIX pekBU3UTOB 11K «AnenbcuHoBas
kaptay», Homep [IK «AnenbscuroBas kapta» (16 mudp), CVC2, cpok aeiictBus [1K «AnenscunoBas
KapTay.

1.57. Caiit Banka - caiit banka B Cetn IHTepHeT 1o agpecy: https://alfabank.ru.

1.58. CepBuc o0MeHa MI'HOBEHHbIMHM COOOILIEHMSMHM — HH(POPMAIMOHHBIE CUCTEMbl W/HIIN
IPOrpaMMbl CTOPOHHUX OpraHu3aluii, INpeAHAa3HAuYEHHbIE Ul IpUeMa, Ieperadud MU (WiIH)
00pabOTKK 3JEKTPOHHBIX COOOIIEHUH B peaJbHOM BpPEMEHHU IOCPEICTBOM cetu VHTepHer,
ycTaHOBJICHHBIE HA MoOMIEHOM ycTpoiicTBe Kinenra.

1.59. Cerb UHTEpHeT - HHPOPMALIMOHHO-TEJIEKOMMYHUKALIMOHHAs! ceTh «IHTepHET».

1.60. CpeacrBa aoctyma — Habop cpenctB ans Bepudukanmm u AyTeHTHGHKAIMHA TpPU
ucnonp3oBanuu Kinrentom yenyru «Asbha-Mobain», Uarepuer banka «Anbda-Kmuky, «Web-
Viewy; naHHbIil Ha0Op B 3aBUCHMOCTH OT YCIIyrH 1o JloroBopy Moxer BKiIto4ath B ceds Jlorus,
[Tapons, [Hapons «Ansda-Kauk», Kog «Anbda-Mobaiin», OqHopa3oBslil mapoib, BupTyanbHblii
tokeH, [Tua-koq AKEY, Kirou «Webauthny». Ecnu Cpencrsa qocryma npeaoctaBisitoTes: bankow,
TO OHHU BBIJAIOTCS UCKIIFOUUTEIBHO JIUILY, KOTOPOMY HEITOCPEACTBEHHO MPEJOCTABIISIETCS TOCTY K
yeiyre «Anbpa-Mobaiin», Uatepaer banky «Anbda-Knuk», «Web-viewy - Kinenry.

1.61. Cpoxk aeiictBus IIK «AneinbcHHOBasi KapTay» - CPOK, B TeueHHE KOToporo KineHt moxer
ocymiecTBisATh Pacxoansie omepauuu, Omnepanuu monoiHeHuss u Omnepanuu Bo3Bpara no [1K
«ATnenbCUHOBAs KapTay.

1.62. Cuer KapThl - BHYyTpHOAHKOBCKUI cYeT i ydeTa DJIEKTPOHHBIX JEHEXHBIX cpencTB 1K
«ATenbCUHOBasI KapTa», OTKPBITHIM B baHke, 10 KOTOpOMY B COOTBETCTBUU C TPEeOOBAHUSIMHU
3akoHomarenbcTBa Poccmiickon @Pexepannu M HAa OCHOBaHMM pacnopsbkeHus Kimenra
OCYILECTBIISIIOTCA pacyeTbl B OTHOLIEHUHM OIEpallMid, COBEPUICHHBIX C Hcnonb3oBaHnueMm [IK
«ATeNbCUHOBAs KapTay.

1.63. Tapudml - cOopHUK Komuccuil banka M MX 3HadYeHu#, nojexaunux ymiaare Knuentom B
ClIydasiX, MNpPEAyCMOTPEHHBIX HacTosmuM JloroBopoM, W/WIM UWHBIMH  COIVIALICHUSIMH,
3axmroueHHbIME Kinentom ¢ bankom. Tapudsr pasmemniens Ha Caiite banka B pa3nene «Tapudbt
U JIOKYMEHTBI».

1.64. Texuonoruss 3-D Secure - texHomorus, paspaboranHas [lnaTexHbIMH cHUCTEMaMH s
oOecrnieueHus MOBBILIEHHON Oe30macHoCTH npoBeneHus Onepanuii no 6aHkoBCKUM KapTam B Cetn
WutepHer. B paMkax naHHON TeXHOJIOIMM JIUYHOCTH KineHTa yocroBepsieTcst Ha cepBepe OaHKa-
AMUTEHTA OAHKOBCKOM KapThl OTIPABUTEIS CIIOCOOOM, OMPEIeIIeMbIM TAKMM OAHKOM (Hampumep,
BBOJ ompenereHHoro mapois). CraHgapT 0e30macHOCTH IUIaTeXHOW cucTeMbl Mastercard
Worldwide, momnepxuBatomuii texHojoruto 3-D Secure, mMeer HamMeHoBaHue Mastercard
SecureCode.

1.65. Toproso-cepBucaoe mnpeanpusitue (TCII) - ToOproBo-cepBUCHOE MNpeANpPUSITHE, HE
SBJISIONIEECS HEKOMMEpPYECKOH opraHu3anueil (KpoMe peluruo3HbIX W OJaroTBOPUTENIBHBIX
OpraHu3alyii, 3aperuCTPUPOBAHHBIX B YCTAHOBJIEHHOM MOPSAKE, TOBAPHUILECTB COOCTBEHHUKOB
HEJBWKUMOCTU (KHJIbSI), KWIMIIHBIX, JKWJIWIIHO-CTPOUTENBHBIX KOONEPATUBOB WM HHBIX
CHEINAIN3UPOBAHHBIX OTPEOUTETHCKUX KOOIEPATUBOB, PETHOHAIBHBIX ONEPaTOPOB, CO3AAHHBIX
B OpraHM3alMOHHO-TIPaBoBOi hopme poHIa B cOOTBETCTBUHU ¢ JKUIHIIHBIM KoJiekcoM Poccuiickoit
Oenepanun), npenoctasisitoniee Kmmenty Yemyru, B ToM umcie ¢ ucnojib3oBanueM CeTu
WNurepHer.

1.66. Toprosbie cetu (TC) - ToproBsie ceTH, AEUCTBYIONIUE MO 0003HAYEHHUEM TOPTOBBIX CETel
«[Isarepouka» w/mnu «IlepekpecTok».

1.67. «YBenomiienne 00 omepaumsax» - yciayra banka mo HampaBieHHIO YBEIOMJICHHUS B BUJE
SMS-coobmenuss Ha Homep TtenmedoHa coroBoii cBsi3u KimeHTa, a Npu HAIMYUHM TaKxke
noaktoueHHOTO MII «Anbda-Mobaiin» mo HamnpabieHuro Push-yBemomnenunss Ha MoOunbHOE



https://alfabank.ru/
consultantplus://offline/ref=DB27E2ADA790B5638CE33545172EA797EB3206ED6A40CA842AD7C71BD8h8Q1H

YCTPOMCTBO (C TMOMOIIBID KOTOPOTO ocymiecTBisercs noctyn k MIT «Anbsha-Mobaitny umu
ocymiecTBIsieMblit mocpenctBoM MobunsHoro npmiioxeHuss AKEY noctynm k Uatepuer banky
«Anbha-Knuk») u/unm ysenomiienus B Buge SMS-coobmuiennst Ha Homep TenedoHa coToBO# CBS3U
Knuenra, coxepxaiuero uHpopmManuioo o0 omnepanusx, COBEpIIEHHBIX ¢ ucnoib3oBaHueM [IK
«AmnenbcuHoBas kaptay. o 05.06.2025r. (BKIIOUUTENBHO) yCiIyra «YBegoMiIeHHe 00 Onepausax»
MMEHOBAJIaCh yCIIyron «Amnbha-Uek».

B noxymenrax banka, B Tom uncie, B Tapudax banka, a Taxke B peKIaMHBIX U HH(POPMAITMOHHBIX
Mmarepuanax, Ipu KoMmyHHKanuu ¢ KimeHtom ycinyra «YBegomieHHs 00 omepaunusx» MOMKET
MMEHOBATHCS yeiayra «Aubda-Uek».

1.68. YnpomenHas wuaeHTH(HUKANUA - OCylIEeCTBIsIEMas B CiIy4asX, YCTAHOBJIEHHBIX
®enepanbubiM - 3akoHOM  OT  07.08.2001 Nell5-®3 «O mnpoTUBOACUCTBUM JIETAIU3ALUHU
(OTMBIBAaHHIO) J0XOJOB, IMOJYYEHHBIX HPECTYNHBIM ITyTeM, M (DUHAHCHPOBAHHUIO TEPPOPU3IMA»
(manmee - 3akoH Ne 115-®3), cOBOKYIMHOCTh MEpPONPHUATHH IO YCTAHOBJICHUIO B OTHOIICHHUH
Knuenra - ¢usnueckoro numa CBEIEHUH M IMOATBEPXKACHUIO IOCTOBEPHOCTH ITHX CBEICHHM
crocoboM, ycraHoBiieHHbIM 3akoHoM Ne 115-@3. C 01.09.2022 VnpomieHHas uaeHTUDUKAIISL
KimenroB B banke He mpoBoauTCS.

1.69. Yeayra - yciuyru, ToBapbl, paOOThl, pe3ylbTaTbl HHTEIEKTYalbHON JEsATEIbHOCTH,
npenocrasisieMble Kiinenty B TCII, B Tom uucne nocpeacrsom Ceru MHTepHET, oniaunBaeMble
KnuentoMm ¢ ucnonszoBanuem [IK «AneiabcruHoBas KapTay.

1.70. Yuactuuk IlporpaMmmsl - Gpu3nUecKoe M0, TPUCOCTUHMBIIEECS K ydacTuio B [Iporpamme
B cooTBeTcTBUH C [IpaBunamu [Iporpammsl u sBisromeecs aepaxarenem Kaprsl YuacTHuka.

1.71. Yar - cucrema NpOrpaMMHO-aIllIapaTHBIX KOMIUIEKCOB banka, mossosstromas Knuenty
JUCTAHIIMOHHO C MCII0JIb30BaHUEM TEKCTOBOTO MHTEpdelica ocymecTBiATh B paMmkax MIT «Anbpa-
MoGaiiny», Uateprer banke «Anbda-Knuk» onepannu, npexycMoTpeHnbie JJoroBopom.

1.72. Ia6u0oH «Anbda-Kiauk» — Habop peKBU3UTOB IUIaTeka, co3aHHblil Kinuentom B HTEpHET
banke «Anbda-Knuky», xpansmuiics B banke u ucnonbzyembrii Kimuenrtom s odopmieHus
pacriopsbkeHus: Ha rnepeBofibl mocpenctBoM MurtepHer bank «Anbda-Kiuk», yenyru «Anbda-
Mobaitny.

1.73. Iab6aon «Aabgpa-Mobaia» - HaOOp pPEKBU3UTOB IjaTexa, co3fgaHHb KinenTom
nocpeactsoM MII «Anbdpa-Mobaitn», xpansmuiica B banke u ucnons3yemslii Knuenrom s
oopmienus pacnopsbkeHus Ha nepeBogsl B MII «Anbda-Mobaitn», UnTepHer banke «Anbga-
Kk,

1.74. DaexkTpoHHbIe JeHexkHble cpeacrtBa (JAC) - [eHeXHbIE CpPEACTBA, KOTOpPBIE
npelBapuTeNbHO NpenocraBieHsl Kinnentom banky, yuuThiBaroniemy MH(OpMaluio O pa3mepe
NPEOCTABIEHHBIX JCHEXKHBIX CPEACTB 0€3 OTKpbITHS OaHKOBCKOIO cueTa, JIs HCIIOJHEHHS
JEHEeXKHbIX 00s3arenscTB KnneHrta nepea TpeTbUMHU JIMIIAMU M B OTHOIIEHHWH KOTOpbIX KimeHT
MMEET MpaBO IEPEJaBaTh PACHOPSIKEHUS MCKIIOUUTENIBHO C HCIOJIB30BAaHUEM OJIEKTPOHHBIX
CPEJCTB IIaTeXa.

1.75. DuekTponHoe cpeacrBo miarexka (ICII) - cpeactBo u (wnu) crocoO, MO3BOJNAIOIINE
Knuenty cocrtaBisiTh, yAOCTOBEpATh M IEpEAaBaTh PACIOPSDKEHUS B IENAX OCYLIECTBICHHUS
nepeBojia JCHEXKHBIX CPEICTB B paMKax MpHUMEHSEMBbIX (GOpM Oe3HAIMYHBIX PacueToB C
UCIIOJIb30BaHNEM HH(POPMAIIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOTUH, 3JIEKTPOHHBIX HOCHUTEJEH
UHpOpMaLINH.

1.76. «AlfaPay NFC» — miarexHblii MOOWIBHBIA CepBHUC, MNpeaocTaBisieMblii bankoMm Bo
B3aumojieiicteun ¢ AO «HCIIK», BctpoeHHblit B MoOunpHOe npuiioskeHne «Ajbda-Mobaitny,
no3Bosisiromnii Kinentry wucnonb3oBath MoOWIbHOE YCTPOHCTBO € OINEPAlMOHHOM CHUCTEMOMU
Android u ¢ ycTaHOBIEHHBIM Ha HeM MOOUITBHBIM MpUIIoKeHUEM «Anbha-Mobaiim» ams co3TaHus
(Bbiltycka) U noOaBieHus Kaprounoro TokeHa, U nposeneHust omiatel KaprounsiM TokeHoM. B
«AlfaPay NFC» moryt 0bITh 100aBiIeHbI TOJbKO KapTouHbIe TOKEHBI, CO3[aHHbIE (BBIMYILIEHHBIE)
k [IK «AnenscuHoBas kapra» [limarexxHoi cuctemsl Mup.

1.77. «AlfaPay Ecom» — niarexHslil cepsuc banka, npeaocrasisirorinii KnueHTy BO3MOXHOCTb
OCYILECTBJICHHs OIUIAThl C MCIOJb30BaHMEM OAHKOBCKOM KapThl, BBINYIIEHHONW baHkoM wuim



CTOpPOHHEH KpeAUTHOW OpraHu3aluei, ToBapoB, padoT W ycayr, npuodperaeMbix Kimentom B
unrepHeT-marazuHax TCII, wim uHbIX marexei, [lopsaok mpegocTaBiaeHUs U UCIOIb30BaHUSA
«AlfaPay Ecom» ycranosnen Ilpunoxenuem 6 x Jloroopy.

1.78. «APay» («AlfaPay») — crnocoOwl mpoBeaeHust ormiatel mocpeactBoMm «AlfaPay NFCy,
«AlfaPay Ecomy, a Takxke ¢ ucnonb3oBaareM QR-kona wim [TnarexHoii ccpuikn yepe3 Cucremy
iaTexxel u nepesosoB CoepOaHKa, IPU UX COBMECTHOM YIIOMHHAHUU.

1.79. CVC2 - xon OesomacHoctu IIK «AmnenbcuHOBas kapTa», mpucBamBaemblii bankom I1K
«AIleIbCUHOBAsI KapTay», U UCIOJIb3YEMBIN I TOATBEPKACHUSA PacX0qHBIX ONEepanni.

1.80. Near Field Communication (NFC) - texHomorust 6eCrpoBOIHON BEICOKOYACTOTHOM CBS3U
MaJIOTO pajuyca JACHCTBHs, KOTOpas JaeT BO3MOXKHOCTH OOMEHA JaHHBIMU MEXKIY DJIEKTPOHHO-
BBIYNCIIUTEIBHBIMHA YCTPOMCTBAMM.

1.81. Push-yBenomiaenue - yBenomuieHue, (opmupyemMoe baHKOM, KOTOpOE HAlpaBisieTCs B
3JIEKTPOHHOM Bujie Ha MoOuibHOe ycrpolicTBo Knuenra.

1.82. SMS-coo6uenue - coobuienne, HanpasisieMoe baHkom B 311eKTpoHHOM BHie HAa MOOMIIbHOE
ycrpoiictBo KitmeHra nocpeactBoM ycityr MOOMIIbHOI coToBO# cBsi3u Ha Homep Tenedona coToBoit
cBsa3u KineHra.

1.83. Web-view - mnporpammHoe oOecreueHune banka, u moctymHbiii B CepBucax oOMeHa
MIHOBEHHBIMM COOOLIEHUSIMM WJIM B pe3yibrare nepexojna u3 IlpunoxkeHuil Ha cTpaHuLly
caiita https://Ik.myapelsin.ru cepsuc banka, mnpenocraBmsiembiii Kiuenty mo dakry ero
Bepudukauun u AyreHTH(UKAIIUU, KOTOPBIM JaeT BO3MOXKHOCTh KIIMEHTY AMCTaHIIMOHHO MpHU
IIOMOUIY 3JIEKTPOHHBIX CPEICTB CBSA3HM OCYLLECTBIIATH ACUCTBUSA U ONEpaLUy, NPELYyCMOTPEHHBIE
HoroBopom. «Web-view», moctymHblii B pe3yinbraTe nepexona u3 I[IpuiiokeHHii Ha CTPaHHUILY
caiira https://Ik.myapelsin.ru wocur nasBanue «JIK «AneiabcuHoBoi KapTbl». «\Web-viewy,
noctynHeid B CepBucax oOMeHa MTHOBEHHBIMH cOOOIIeHHMsIMH, HOCHT Ha3Banue «Iliatdopma
«Alfa Message»». Tlopsgok mpenocraBieHust ¥ ucnonb3oBanus «Web-view» ycraHoBiieH B
[Ipunoxenuu 4 x Hactosimemy Jlorosopy.

1.84. QR-kox - MaTpuuHbIi KOX B BHUAE Tpapuueckoro H300paxeHus, B KOTOPOM B
3aK0/IMPOBAHHOM BHJIE IIpe/ICTaBIeHa HHPOpMAIUs O PEKBU3UTAX I ocylecTBieHus llepeBoaa
no QR-koxy mnu uHast undopmarnusa. QR-kox, copepkamuii HHGOPMALMIO O PEKBU3UTAX IS
ocymecteienus [lepeBona nmo QR-konmy, mo3BoJIIET OCYLIECTBUTh aBTOMAaTH3MPOBAHHBIM BBOJ
PEKBU3UTOB MepeBoja U JokeH cooTBeTcTBoBaTh 'OCT 56042-2014 «CranaapTsl (PMHAHCOBBIX
onepanuil. /[ByMepHble CUMBOJIbI IITPUXOBOIO KOJA JJIsi OCYILIECTBICHUS IIaTeKel PU3NYecKuX
JUL, YTBEPKIEHHOMY U BBelleHHOMY B JerictBue IIpukaszom Poccranmapra ot 11.06.2014 Ne 552-
CT.

«Webauthny» - cnoco6 Bepudukamun u Ayrentudukanmu B MuTepHer banke «Anbda-Kink»
MOCPEACTBOM HMCHOJIb30BaHUS CPEACTB JocTyna K MOOUIIBHOMY YCTPOMCTBY - OTIIedyaTKa najbla
pyku no texHojorun Touch ID /Omomerpum muua mo texHonoruum Face ID wim maponst ot
MOoOWIBHOTO yCTPOHCTBA. B peknamHvlx U UHGOPMAYUOHHBIX Mamepuaiax, a makxdice npu
kommyHuxkayuu ¢ Knuenmom « Webauthny mooicem umenoeamucs « Passkey».

1.85. X5 - I[TAO «Kopnoparusasiii nentp WKCS5», 3apeructpupoBaHHOE€ B COOTBETCTBUHU C
3akoHoAarenbcTBOM Poccuiickoit ®enepanun mno azapecy: ropox Mocksa, ymuna Cpenssist
Kanutauxosckas, mom 28, ctpoenue 4; OI'PH 1247700463911 / UHH 9722079341.

1.86. X5ID - cepBuc aBTopHu3amuu X5, KOTOPBIH MO3BOJAET (U3NUECKOMY JIMILY MPOXOIUTH
peructpauuio W/ WiIM aBTopu3anuio B lIpuiokeHUsX Ha YCIOBUSX, YCTAHOBJIEHHBIX B
NoJIb30BaTeNbckoM cornamennu X51D, pa3menieHHOM Ha caiite x5id.ru.


https://lk.myapelsin.ru/
https://lk.myapelsin.ru/

2. O0ume moJioKeHUst

2.1. Hacrosmuii JloroBop onpenenseT npaBa u o0s3anHOCTH banka u Kimenra, a Taxke mopsijiok
B3aUMOJICHCTBHUA M pacyeToB Mexny bankom m Kimentom mpu Beimycke u obciyxuBanuu [1K
«AnenbCUHOBAs KapTay.

2.2.  Hacrosmuii JloroBop omy6inkoBan Ha Caiite banka.

2.3. Hacrosmuii [loroBop sBisieTcss myOaunaHon odeptoit (mpemnoxkenrnem) banka puznueckum
aunaMm 3akiaounuTh ¢ bankom JloroBop B coorBercTtBuU C M. 2 cT. 437 I'paxnanckoro koaekca
Poccuiickoit ®denepanuum Ha YCIOBUAX, U3JI0KEHHBIX B HacTtosimeMm JloroBope. 3akiroyeHue
Hacrosimiero Jloropopa ocymiecTBisieTcsl MyTEM MOATBEPKACHUS 3asBUTENIEM MPUCOCIUHEHUS K
ycinoBusiM JloroBopa B WHTEpHET-aHKETe, pa3MmellleHHONW Ha caiite https://alfabank.ru, wim B
MHTEpHET-aHKeTe baHka, Ha KOTOpYIo 3asiBUTEIb neperes ¢ caita 1o 26.06.2024 BKIFOYUTEIBHO -
www.x5card.ru, ¢ 27.06.2024 — ¢ caiita Www.myapelsincard.ru wmm ¢ caiita/ u3 MOOHIBHOTO
NpuiIoXKeHus: naptHepa banka.

2.3.1. Ecnmu 3asBurens B uemsix odopmienus I[IK «AnenbcuHOBas KapTa» mepemien u3
[Ipunoxenusa Ha pecypc OOO «KIUI», To 3akimouenue JloroBopa OCyIIECTBISIETCS HA pecypce
000 «KIlI» myrem noxarBepkJeHus 3asBUTENEM NPUCOEIMHEHHUs K ycioBusM JloroBopa u
BBeneHUs OnHopazoBoro maponss u3 SMS-cooOuieHusi, HampaBieHHOro bankom Ha HOMep
tenedona, nepenanubiii B bank ot OO0 «KIUJI». OO0 «KILJI» nepenaer B bank cBepeHus o
HOMepe TenedoHa, ¢ MCIOJIb30BAaHUEM KOTOpOro 3asBUTENb mpoinen peructparuio ¢ X5 ID u
BBeJleHHOM On1HOpa30BOM mapoJe. J[oroBop cumTaeTcsl 3aK/IIOUEHHBIM U 3asBUTEIb CTAHOBUTCS
KnuentoM npu coBnanenus BBeAeHHOro 3asButeneM OnHOpa3oBoro napois uz SMS-cooOuienus
¢ OHOpa30BbIM MMapOJIEM, HANpaBICHHBIM BaHKOM, MPU YCIOBHH, YTO BpPEMsI BBEIACHUS TAKOTO
OaHOpPa30BOro Napossi HeE UCTEKIIO.

CoBepluB yKa3aHHBIC B HACTOSIIEM MyHKTE J[oroBopa neicTBusi, 3asiBUTEIb MPUCOCTUHACTCS K
HoroBopy, npunumaer Bce ycioBusi JloroBopa B neiaom. C ykazaHHOro mMomeHTa JloroBop
CUMTAETCSl 3aKJIIOUEHHBIM, a 3asBuUTENb cTaHoBUTCA Kimentom. MHpopmaius o 3akiatodeHUH
JloroBopa xpaHuTCs B anmapaTHO-IPOrpaMMHOM KOMIUIEKce baHka B 3JIEKTPOHHOM BUJE HE MEHEe
5 (mstH) neT. BeImucku U3 anmapaTHO-IIPOrpaMMHOTO KOMITIeKca baHka MOTyT UCTIOJIb30BaThCS B
KaueCcTBE JI0KA3aTeIbCTB MPU PACCMOTPEHUU CIIOPOB, B TOM YHCIIE B CyJIeOHOM MOPSIKE.

Cpok miis akuenta opepTsl He ycTaHOBJEH. [Ipennoxkenne MoxeT ObITh 0TO3BaHO baHkoM B J1I000#
MoMeHT. B cimyuae otr3biBa odepTsl, bank yBemomisier 00 3Tom KinneHTOB myTem pa3MereHus
cooTBeTcTBYMONIECH nHpopmaru Ha Calite banka.

Ho 3akmouenust [loroBopa 3asBuTenb 00s3aH O3HAKOMHUTHCS ¢ [laMATKOH 00 3IEKTPOHHBIX
JNEHEeXKHbIX ~ CpPEACTBAaX, pa3MelleHHoM 1o  cchuike  https://alfabank.servicecdn.ru/site-
upload/31/84/2366/electronic_money_mem-26102021.pdf.

2.4.  JloroBop 3akirouyaeTcst B oTHomeHnu KoHKpeTHO [1K «AnenscunoBast kapTa, BBITYIIEHHON
Knuenty bankom.

2.5. Bce Onepauuu, coBepiieHHble ¢ ucnoyb3oBanrueM [1K «AnenbcuHoBas kapTa» ¢ ykazaHHEM
KoppekTHbIX PexBusutoB [IK «AnenbcuHOBas kapTay», CUUTAIOTCS COBEPIICHHBIMU CaMHUM
KnuentoMm, B TomM uucne, B ciyyasnx, eciid [IK «AnenbcuHoBas kapTa» HCHOIb3YETCA TPEThUMH
ounamu ¢ Benmoma wim 0e3 Bemoma Kimenta. Iloxm Omnepanmsmu ¢ ucnonszoBanuem [IK
«AnenscuHOBass Kapta» B JloroBope noHumaroTcs Takke Onepanud ¢ HMCHOIb30BaHUEM
PexBHU3UTOB KapThl MM CO3JaHHOTO K Hel KapToyHoro TokeHa.

2.6. B coorBerctBum ¢ 1. 1 cr. 450 I'paxxmanckoro kojnekca Poccmiickoit @eneparuu bank u
KnuenT (nanee — cTOpOHBI) TOTOBOPWIIMCH O TOM, 4TO baHK MMeeT MmpaBo BHOCUTHh U3MEHEHHUS B
JloroBop B OJHOCTOpOHHEM mopsake. M3meHeHus, BHocuMble B JIOrOBOp, CTaHOBSITCS
00s13aTeNpHBIME C MOMEHTA pa3MelleHust HOBo penakuuu JloroBopa Ha Caiite banka, wim ¢ qaThl,
yKa3aHHOH B JloroBope Jiisi BCTYIJIEHUS B CHIIy COOTBETCTBYIOIIMX M3MeHeHul. HoBas penaxius
Horosopa pazmemiaercst Ha Caiite banka.

2.7. KiimeHT 00s13aH €KETHEBHO JIFOOBIM JIOCTYITHBIM MM CIIOCOOOM, CAMOCTOSITEIILHO HITH Yepe3
YIIOJIHOMOYEHHBIX JIUII, oOpamarees K banky, B T.4. Ha Caiit banka as noynyueHust CBeACHUH O
HOBOU peJIaKIiK, O BHECEHHBIX M3MEHEHMIX U (WH) nonojHeHusx B Jlorosop n/mmm Tapuder.



https://alfabank.ru/

2.8. B cayuyae mpomomkenusi ucnonszoBanus Kmmentom I1K «AnenscuHoBas kapta», 1ubo B
cinydae HemoiydeHus bankom ot Knumenta B Tedenwe 3 (Tpex) KaleHIApHBIX THEH C JaThl
BCTYIUICHUS B CHITY HOBOU pefakuuu JloroBopa, 1100 u3mMeHeHui U (UIn) JOTOTHEHU N, BHECEHHBIX
B JloroBop, NMCbMEHHOIO yBEIOMIICHHUs O pacTop:keHuu Jlorosopa, KiueHt cornamaercs ¢ Tem,
410 BaHK CYMTAET 3TO BBIPAKEHHUEM COIVIACHS C U3MEHEHUMU ycioBuil Jlorosopa.

2.9. VYeenomienue Kimenrta He TpeOyer moiydeHus or KimeHTa noka3aTrenbCTB HOJIY4YEHHUS
TaKoro yBefoMmiieHus. KIMeHT He BIpaBe CChUIAThCS Ha He3HaHWE WH(popManuu 00 M3MEHEHUH
u/wim ponoiHeHuu Jlorosopa, TapudoB B ciaydae HEUCIIOIHEHUS WM HEHaJIeXKallero
UCIIOJIHEHUS 00s13aTenbCTB 110 JloroBopy.

2.10. Hacrosmmii JloroBop o0si3aTeNeH K UCIOTHEHNI0 baHKOM M BCceMU JTMLIaMU, SIBISIOIIUMHUCS
Kinenramu.

2.11. Ecnu npsimo He mpexnycMmorpeHo uHoe, [IK «AmnenbcuHOBas kapTa», HpedoCTaBlICHHAS
Knuenrty B pamkax Hacrosumero Jloropopa, siBisieTcss cOOCTBEHHOCTbIO baHka M npenHa3zHaueHa
(MokeT ucnosb3oBaTbes KimeHToM) HCKITIOUUTENBHO I Lieiel ucnoyinenus Jlorosopa.

2.12. KiineHT He BmpaBe IepelaBaThb CBOU IpaBa M 00s13aHHOCTU 1o J[OroBopy, paBHO Kak U
PexBmsutel [1IK «AnenscunoBast kapta» u Homep Tenedona cotoBoii cBsizu Kimenra, TpeTbum
JULAM.

2.13. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIH yIepO, YOBITKM W WHBIC HETaTUBHBIC
IIOCIIEACTBYSI, CBA3aHHbIe ¢ HapymeHueM Knuenrom Jorosopa.

2.14. TlpucoenunuBmmchk K JloroBopy, KimeHT moxarBep»maeT, 4TO SBIAETCS TPaKIaHHUHOM
Poccuiickoit ~ ®enepauuy, BaTIOTHBIM  PE3UIEHTOM (B COOTBETCTBUM C  BaJIOTHBIM
3aKOHO/IATENIbCTBOM) M HAJIOTOBBIM PE3UACHTOM HCKItounTenbHO Poccuiickoit ®denepamuu, He
SBJISICTCS HAJIOTOBBIM PE3UJCHTOM HU OJHOM JAPYroM IOPUCAMKIMHU JHUOO JHULOM 0e3 HaJOroBOTO
pesugeHTcTBa. B cioyyae M3MeHEHHMs cTaryca HajOrOBOIO PE3UACHTCTBA WJIM  HHOMN
npezcTaBieHHol uHpopmanuu, KnueHTt o6s3yercss cooOmuth 06 3ToM banky B Teuenue 30
(TpuALATH) KaleHJApHbIX JHEH ¢ JaThl COOTBETCTBYIOLIMX M3MEHEHMH M NpeNocTaBUTh baHKy
UH(OPMALIMIO U IOKYMEHTHI, He0OX0IuMBble JUIsl ucnoiHeHus bankom TpeboBanuii denepanbHOro
3akoHa oT 28.06.2014 Ne 173-®3 «O0 0coOEHHOCTAX OCYIIECTBICHUS (PMHAHCOBBIX OMNEpaluil C
WHOCTPaHHBIMU TpaKJaHaMM W IOPUIMYECKMMHM JIMLIaMH, O BHeceHMu u3MeHeHui B Konekc
Poccuiickoit @enepanyivi 00 aIMUHUCTPATUBHBIX MPABOHAPYIIEHUAX U MPU3HAHUU YTPATUBLINMU
CUJIy OTIENbHBIX MOJOKEHUM 3aKOHOJATENbHBIX akTOB Poccuiickoin denepanun» u ['nmassr 20.1
Haunorosoro konekca Poccutickoit @eaepanuu.

2.15. Pa3mep xomuccuit banka 3a Beimyck u oocnyxkuanue [IK «AnenbscuHoBas KapTay, 3a UHbIE
omepani B pamkax JloroBopa, ycTaHaBiauBaeTcs B cooTBeTcTBHM ¢ Tapudamu banka,
JENCTBYIOIMMU Ha J1aTy COBEPIIEHUS COOTBETCTBYIOLIEHN ONEpalUH.

2.16. KnueHt BbIpakaeT coryiacue (€Ciid B OTHOIIEHHHM Takoro coryacust KimeHT mpocraBui
OTMETKY B UeK-O0KCe) Ha MOJIyueHHEe PEKIaMbl, TPeI0CTaBICHNE eMy HH(OPMAIMU U ITPEI0KEHNE
yCIIyT ¥ IpoAYKTOB baHka 1/uiu TpeTbUX JIUI] TyTEM HaNpaBJICHUs Ha aJpeca FIEKTPOHHOU MOYTHI,
TeneoHHbIX oOpameHni, SMS-coo0mennii uiM 3BOHKOB Ha Tele()OHHbIE HOMEpa, MO CETH
MOJIBKHOM pannoTenedoHHON CBA3M U MHBIM criocoboM. KineHT BlpaBe 0TO3BaTh corjiacue Ha
MOJIyYeHUE pPEeKJIaMbl, MpeJoCTaBlIeHne eMy MH(OpManuu U NpeasIoKEeHHE YCIYr U MPOAYKTOB
banka u/unu TpeThux JUIl MyTeM oOpaleHus B oTAeneHue banka.

2.17. KnueHT BbIpa’kaeT corjlacMe M YMOJHOMOYMBaeT BaHK MpenocTaBiATh MOJTHOCTBIO WIIH
YaCTUYHO CBEJIEHUS, COCTAaBJISIONINE OaHKOBCKYIO TaliHy, TPEThUM JMIIaM-TIapTHepaM baHka, ¢
KOTOpbIMH Yy baHka 3akiioyeHbl corjameHuss O KOH(QUACHIHAIbHOCTH M HepasIialleHHH
uH(popMauu:

2.17.1. ocymectBuBiuM npusieueHre Knmenra na oocinyxuBanue B bank u/ unu s opopmieHust
OTJIENbHBIX OAHKOBCKUX YCIYT U MPOJIYKTOB;

2.17.2. oka3bIBAIOIIMM YCIYTH U (MJTH) BBIMOJHSAIOLIMM paboThI 10 pa3paboTke U (M) JopaboTke
IpOrpaMMHOr0 oOecnedyeHus, Hcronb3yeMoro baHkoM, yclyrn 1O HacTpolKe Takoro
OPOTPAMMHOTO OOECTIEYeHHUsT M YCIYTM [0 €ro TEXHUYECKOMY COMPOBOXKICHHUIO, W/HIN
OKa3bIBAIOIIUM baHKy KOHCYJIBTalMOHHBIE YCIYTH;
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2.17.3. nns ueneit HauucneHuss KinueHty u ydera OOHYCHBIX €IMHULY TPEAOCTABICHHS BBIILIAT/
NOOIIPEHUH TpU MPOBEJEHUM COOTBETCTBYIOIIMX AKIMH WJIM HHBIX CTUMYJIMPYIOLIMX
MEPOIPUATHUN NPU ydacTUH baHka.

2.18. DnekTpoHHBIE [JEHEXHbIE CpPEACTBA HE IMOJUIekKAT CTPAXOBAHUIO B COOTBETCTBUM C
nonoxenusmu dexepanpHoro 3akoHa ot 23.12.2003 N 177-®d3 "O crpaxoBaHUU BKJIAZOB B OaHKaxX
Poccuiickoit deneparun’.

3. IIpeamer Jlorosopa

3.1. B pamkax Hacrosmiero Jloropopa bank oka3siBaeT yClIyru 1o BBITYCKY B 00cmyxkuBanuto [TK
«ATIIETBCUHOBAsI KapTa», B TOM UHUCIIE:

3.1.1. Bemyck IIK «AnenscuHOBas KapTay
nopsiike, onpeaeneHHoM 11.2.3 Jlorosopa,

3.1.2. Boljaua HaMmU4HBIX JCHEXKHBIX CpeACTB ¢ ucrosib3oBanueM IIK «AmnenbcuHOBasi KapTay c
Y4ETOM OTPaHUYECHUH, YCTAaHOBIECHHBIX JloroBOpOM;

3.1.3. KonBepTatus JeHeKHBIX CPEACTB MPH OMEpaIisaX OIIaThl TOBAPOB/pabOT/yCIIyT UK BhIJAUE
HAJIMYHBIX JIEHEXKHBIX CpeACTB ¢ ucnoib3zoBaHueMm I[IK «AmnenbcuHoBas kapra» (B ciyuasx,
YCTaHOBJIEHHBIX J[oroBopom);

3.1.4.TlpenocraBieHne yciuyru «YBeIOMICHHE 00 oreparusaxy;

3.1.5.IIpenocraBnenne MII «Anbda-Mobaiin»y, UHtepHer banka «Anbda-Kouk» B mopsike,
IIPeAyCMOTPEHHOM J[oroBopoM;

3.1.6.IIpenocraBnenue «Web-viewy;

3.1.7.1lpenocraBnenue Boimucku no [1K «AmnenbcuHOBast KapTay.

3.2. Tlomumo ykazanusix B 1. 3.1. JloroBopa ycnyr, bank npenocrasinser KineHTy BO3MOXKHOCTb
OCYILIECTBJIEHUS CIEAYIOUIUX JICHUCTBHIA:

3.2.1.lonyuenue KnueHToM, B T.4. HA OCHOBAHUU €r0 3arpoca, PEKBU3UTOB BhIMylIeHHON bankom
IIK «AnenbcrHOBast KapTay B IMOPSAAKE, ONPEIEICHHOM pa3AeiioM S Hacrosero Jlorosopa;
3.2.2.Haznauenue [IMH-kona x [1K «AnenscuHoBas kapTay,

3.2.3.Cwmena [IMH-xona k [TK «AmenscrHOBAs KapTay;

3.2.4. bnokupoBka/pa3bnokuponka [IK «AnenscuHoBas kapTay,

3.2.5.Monyuenne unpopmarmu 06 Ocrarke mumuTta [IK «AnenpcruHOBas KapTay,
3.2.6.CoBepiienne Omnepauuii Mo MepeBOAY JCHEXKHBIX CPEICTB C YYETOM OrpaHUYEHUH,
onpeneneHubix B 3.5, 3.10 JloroBopa (IOCTYNMHO TOJIBKO TOCiE MpoXoxaeHUs KiueHtom
npouenypsl YmpomeHHod wuaeHtugukanun). Ilopsaok coBepuieHnss KimeHTOM BHEIIHUX H
BHYTPEHHUX IE€PEBOJIOB ACHEXKHBIX cpencTB mnocpeactBoM MII «Anbda-Mobaitn», MutepHeT
banka «Anbda-Knuk» ycranosnen B [lpunoxxenun 3 x HactosimeMmy /loroBopy, mocpeacTBom
«Web-view» (moctynHo Tonbko mocpenactsoM JIK «AnenbcuHOBO# KapThi») - B [Ipunoxkenun 4 k
Hacrosuemy Jlorosopy

3.2.7.Cosepmienue Oneparuii momonHeHust [IK «AnenbcuHoBast KapTa» ¢ y4eTOM OTpaHUYCHHUH,
onpeneneHHbIX 1.1. 3.4, 3.5. Jlorosopa;

3.2.8.OcymectBienne wHBIX omepanmii 1mo [IK «AmenbcnHOBas KapTay, NPEAYCMOTPEHHBIX
Jorosopom.

3.3. Pacxomnbie onepanuu mo [TK «AmenbcrHOBas KapTa» coBepriaroTcs B npexaenax Ocrarka
JMMHTA B YCTAHOBJIEHHOM J[0rOBOpOM HOpSIKE.

3.4. bank obecrieunBaet nposeneHne Onepanwii mo [1K «AmnenscruHOBas KapTay, BBITYIICHHON
6e3 npoBeieHNs YTpoueHHoH naeHTudukanun Kiuenra ¢ yueToM clieAyonmx orpaHIueHHi:
3.4.1. MakcumaibpHas cymMa ojtHO# Omneparuu nonoyiHeHus - 15 000 (maTHaAIATE ThICSY) pyOsIei
npu ycinoBuH, yTo OCTaToOK TUMHTA B JIF000H MOMEHT BpeMeHH He mpesbimaeT 15 000 pyo.;

3.4.2. MakcumainpHas cymma it Bcex Orepariuii OMmoTHeH!S 3a OJIMH KaJeHIapHbIH Mecst - 40
000 (copok ThIcs4) pyOIeii;

3.4.3. MakcumManbHas cymma oqHoi Pacxomnoit omepanuu - 15 000 (msaTHaAATh THICSY) pyOIIeH.
OrpanudeHne Ha MaKCUMaJIbHYIO0 CyMMY ogHoi Onepanuu Bo3Bpara — 15 000 (maTHaguaTh THICAY)

4 10 PpacCHopPsAKCHHUIO 3a${BI/ITCJ'IH, IIOJJaHHOMY B

4 Kpome MIT «Anbda-Mobaiin».
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py6ueii Poccuiickoit @enepariuu, He MpeBbIIIAONTYI0 OCTaTOK JTUMUTA;
3.4.4. MakcumainbHasi cyMmma PacxoHBIX orepanuii 3a oiuH KaneHaapHbii mecsi - 40 000 (copok
TBICSY) pyOIIei;
3.4.5.Pacxonubie omeparuu, cBszaHHbie ¢ omiatod Ycmyr TCII, co3maHHBIX 3a mpeaeiiamu
teppuropuu Poccuiickori @enepaunu, HE OCYLIECTBISIOTCS;
3.4.6.Pacxonnpie omepanuu 1o mepeBoxy DJIC B 1moyib3y HEKOMMEPUECKHX OpraHM3aluid, He
OCYILIECTBIISAIOTCS;
3.4.7.He nonyckaercs oriata Yciyr B TCII, ocymiecTBiastomux:
— TPHUEM JIOTEPEIHBIX CTABOK, 32 UCKIIOUEHUEM BCEPOCCUIICKUX rOCYIapCTBEHHBIX JIOTEpEH,
MIPOBOAMMBIX B PEXKHME PEAUTHHOTO BPEMEHU;
— TMpueM IUIaTeKed 3a JIoTepeiHble OWIeThl, KBUTAHIMW W WHBIE JOKYMEHTHI,
YIOCTOBEPSIOIIUE MPAaBO HAa y4acTUeE B JIOTEpEe;
— TMPHUEM CTAaBOK JUIsSl y4acTHs B a3apTHBIX UTpax.
3.5. bank obecneunBaet nposenenue Onepanuii no [IK «AnensciuHOBast KapTay, BHITYILIEHHOH! C
npoBeJeHNeM YIpoleHHo! naeHTudukanuu Kinvenra ¢ yaeTom cieAayronux orpaHudeHHN:
3.5.1. MakcumaipHas cymma oaHoit Onepauuu nononrenust - 100 000 (cto Teicsy) pyOuieit, npu
ycioBuH, 4to OCTaTOK JTUMUTA B J11000i MoMeHT Bpemenu He mpesbiiraet 100 000 (cto Thicsy)
py0eii;
3.5.2. MakcumanbHas cymma asist Beex Omnepariuil monoaHeHus 3a OJUH KaneHaapHblil mecsi - 200
000 (nBectu THICSY) pyOIICi;
3.5.3. MakcumainbHast cymma oiHo# Pacxomnoii oneparnuu - 100 000 (cto Thicsu) pyoieii;
3.5.4. MakcumanbHass cymma PacxomHpix omepaunuii 3a oaumH KaneHmapHblid mecsi - 200 000
(nBectH ThIcsu) pyoOusiel. OrpaHnyeHre Ha MaKCUMaNbHYI0 cyMMy ofHoi Oneparuu BozBpaTta — 100
000 (cto TeICs4) pyOeit Poccuiickoit Denepannu, He MPEBHIIAONTYI0 OCTaTOK JIUMUTA;
3.5.5. MakcumanbHas cymma PacxonHoil onepanuu no CHATUIO HAaJUYHBIX JCHEXKHBIX CPEJICTB 32
OJIMH KaJleHAapHbIi 1eHb - 5 000 (math ThIcSY) pyOIeid;
3.5.6. MakcumanbHas cymma PacxoqHbIX omnepaliuii Mo CHATHIO HATMYHBIX JEHEKHBIX CPEACTB 32
oauH KaneHaapHbii mecsi - 40 000 (copok Teics4) pyoJiei;
3.5.7.Pacxonubie omeparuu mno neperoay OJIC B monb3ly HEKOMMEPUYECKHUX OpraHU3alui, He
OCYIIIECTBIISIOTCS;
3.5.8.He nomyckaetcs orutara Yenyr B TCII, ocymiecTBiastomumx:
— TPHUEM JIOTEPEHHBIX CTaBOK, 32 HCKIIOYEHUEM BCEPOCCUIICKUX TOCYAapCTBEHHBIX JIOTEpEH,
MIPOBOJIMMBIX B PEKHME PEATbHOTO BPEMEHHU;
— TMpueM IUIaTeXed 3a JIOTepeiHble OWIeThl, KBHTAHIMM W WHBIE JOKYMEHTHI,
yJIOCTOBEPSIOLINE TPABO HA yYacTUE B JIOTEPEE;
— TMPHUEM CTABOK JUISI Y9aCTHUs B a3apTHBIX UTPaX.
3.6. Omepaunu u neiictBus, kotopeie KimeHT mMoxeT mpoBoauTh mnocpeactBoM MIT «Anbga-
MoGaiiny», Uuteprer banka «Anbda-Kmmky:
- yKa3aHWe WIK U3MEHEHNE YKa3aHHOTO paHee aJipeca dJIEKTPOHHOH IOYTHI;
- TOJIKIIIOUEHUE/OTKIIIoUeHNe HampasieHuid Push-yBemomuienuit, comepxkamux OgHOPA30BBIiA
naposb. [lpu otkmouenun Push-yBenomnenunit Kinventy nanpasisiercs OaHopa3oBbIid aposib B
cocraBe SMS-cooOmenus Ha Homep tenedona coroBoii csizu Kimenra,
- mpoBejieHHe omepauuil ¢ ucnonb3oBaHnueM lllabnona «Anbda-Mobaiiny, 1llabrona «Anbda-
Kk,
- OCYLIECTBIICHUE ABTOILIATEXKEN;
- ynanenue [llabnonoB «Anbsha-Mobaiiny, [1labnonoB «Anbda-Knuk», ABTONIaTexeH;
- TIOAATh 3asiBIICHUE Ha TIOJKITIOUEHHE YCIYTH «YBeIoMIIeHHe 00 orepanusx» Beidop/m3menenme
BapHaHTa MOJANUCKH Ha YCIYTY «YBeIOMIICHHE 00 OMepaIusx,
- TIOJKJIFOYMTE/OTKIIFOUNTE JIOCTaBKY yBeroMiieHUH depe3 CepBuc oOMeHa MrHOBESHHBIMHU
coobOmenussMu (ecnu KimmeHToM TonKIOYeHa ycnyra «YBeoomiieHHE 00 omeparusx», TO 3TH
YBEIOMJICHHSI BKIIIOUAIOT B c€051 U yBEIOMJICHHUS B paMKax YCIYTH «Y BeIOMJICHHE 00 ONepaLusx»)

12



B Topsake, npeaycmorpenHoM m. 16 Ipunoxkenus Ne2 x JloroBopy (mOCTymHO TOJIBKO
MOCPEJICTBOM YCIYTH «AJbda-Moobainy);
- u3menenue Homepa tenedona cotoBoii csa3u Knuenra,
- IOJIy4aTh MH(POPMALIMIO O CTaTyCe PACCMOTPEHHUS HalpaBIeHHOro B baHk oOpalieHus, a Takxe o
npuHATOM baHKOM pemeHnn o oOpaieHuIo;
- IpefocTaBiATh B bank nH(opMaiuio, a Takke JOKyMEHTHI, 110 TpeboBaHUIO baHKa;
- IOJIaTh 3asIBJICHUE O 3ampeTe Ha u3MeHeHnue Kogosoro ciosa uepes Kl11;
- I0/1aTh 3asBJICHME HA OTMEHY paHee opopmieHHoro Kinrenrom nocpeacrsom Yara 3asBieHust o
3anpete Ha u3MeHenue Komosoro cioa uepes KII;
- IOJIKJIFOYUTH yCIyry «Anbda-Mobaiimy;
- OJyYUTh HHpopMaLuio 0 roroBHOCTH JIK «AnenbCHHOBas KapTay,
- nosryuuth nHpopmanuto 06 Ocratke mumuta Ha CYeTe KapThlI.
3.7. Omnepauun u nAedcTBus, KoTopble KiMeHT MoxkeT npoBoauTh mocpeacrsoM Yara mnpu
ycnoBuu npoxoxaenust Knuenrom Bepudukanuu u AyreHTH(UKAIUIH B TOPAIKE, YCTAHOBICHHOM
[TpunoxxenueM 1 k Hactosemy /lorosopy:
- ocymecTBuTh pazomokupoBky IIK «AmenbcuHOBast KapTay», paHee 3a0JOKHMPOBAHHOW IPH
OoOHapy>KeHUM WM BO3HUKHOBEHHUS M0J03peHUi y baHka o HemnpaBOMEpHOCTH IPOBOAUMBIX
onepauuii ¢ ucronszoBanueM [IK «AmnenscuHoBast kaprtay/ 3abmoxkupoBaHHoi B MII «Anbda-
Mob0aiin» Kinnentowm;
- 0OpMUTH IPETEH3HUIO 110 00cyxuBanuio Kiuenra B pamkax Jlorosopa;
- mojaTh pacmnopsbkeHue o 6mokupoBke goctyna B MII «Anbsda-Mobaitny/ B Uatepuer bank
«Anbha-Kimuk»/ B «Web-viewy (moctynno nocpencreom [Tnatpopmer «Alfa Message»);
- Io/1aTh pacnopsbkeHue Ha 3akpoitue 11K «AnenscuHoBast KapTay.
3.8. Omepaumu u neiictBusi, KoTopeie KiueHT MOxeT MpoBOAHMTH mocpencTtBoM «Web-viewy,
onpenenensl [Ipunoxenuem 4 x Jlorosopy.
3.9. B cmywae mnpekpamenus paeiictBus [loroBopa wmmu I[IK «AnenbcuHOBas kapra» IO
OCHOBaHUsIM, ITpenycMoTpeHHbIM /JoroBopom, 11K «AnenbcuHoBas kapTay», BBITYIICHHAs B paMKax
JloroBopa, CTaHOBUTCS HEJIEUCTBUTEIIBHOU sl coBepiieHus: Onepanuii ¢ ee UCIOJIb30BAHUEM.
3.10. Ins KnuenToB, He mpomeamux YnpoueHHylo uaeHTudukanuioo no 1K «AnemscuHoBas
KapTa» u/unu nocpeacrsoM Murepuer banka «Anbda-Knuxy», n/unu MII «Anbda-Mobaiiny, n/umm
JIK «AnenbCHHOBOM KapThl» 3alpeniacTcs:

— OCYILECTBIISATh MEPEBOJ JCHEKHBIX CPEJCTB Ha OaHKOBCKHE cueTa KimeHTa u/uimm TpeTbux

JIMII, B TOM YHUCJIE NIEPEBOJ IO PEKBU3UTAM/HOMEPY TelaedoHa/HOMEDPY KapThl;
— coBepuaTth Pacxonnbie onepanuu 3a Ycinyru TCII, coznanHoro 3a nmpeaesnaMmu TEppUTOPUU
Poccniickoit denepanuy B COOTBETCTBUU C 3aKOHOAATEIILCTBOM HHOCTPAHHBIX FOCYAApCTB.

3.11. Ilposenenue Oneparuii Mo MOJIy4YeHUIO HATMYHBIX JIEHEKHBIX Cpe/IcTB B OaHKOMaTax banka
¥ B 6aHKOMATax GaHKOB-MAPTHEPOB":
3.11.1. nna TIK «AmnenbcuHOBast KapTa», BBINYIIEHHOM 0e3 mpoBeaeHHUs YNIPOIEHHON
UACHTU(DUKAIIY - HE OCYILIECTBIISIETCS;
3.11.2. nna IIK «AnenbcuHOBas KapTa», BBINYIIEHHBIX C MPOBEACHHEM YIPOILEHHOMN
uaeHtuduxanuu - He 6osee 5 000 (msATH THICSAY) pyOJIeii B TeUEHHE OJJHOTO KaJICHAAPHOTO JTHS U HE
6omnee 40 000 (copoka Thicsu) pyOseil B Te4eHHE OHOTO KaJeHAapHOTO MecsIIa.
3.12. Ycnyru, okaseiBaemble bankom o JloroBopy, oruraunBaroTcs KiiMeHTOM B COOTBETCTBUU C
ycnoBusMu JloroBopa B pa3mepe, ycranosineHHOM Tapudamu banka.
3.13. B yactu, He yperynupoBaHHON HactosmuM JloroBopom, ucnonb3oBanue Kmuentom ITK
«AmenbCUHOBasE KapTa» MW opraHuzanus pacu€roB mno OmepanusiM, COBEPIIEHHBIM C €€
MCIIOJIb30BAaHUEM, PETYIMPYIOTCS IEHCTBYIOIINM 3aKOHOAaTenbecTBOM Pocculickoit denepannn.

4. Omnmucanme [IK «AneabcuHoOBasi KapTa»

5 Cnmcok 6aHKOB-TIapTHEPOB pa3MelieH Ha caiite: alfabank.ru/atm
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41. TIK «AmnenbcuHoBas Kapra» sBiserca oaHoBpemeHHo OCII u Kaproii VYyactHuka
[Tporpammel, 1 no3BossgeT KimeHTam COCTaBIIATh, yIOCTOBEPATh U NEPENABATh PACIIOPSDKECHUS B
nensix nepesona OJIC, coBepumiaTe HHBIE OINEpallM, NPEAYCMOTPEHHbIE JAEUCTBYIOLIMM
3aKOHOAATeNbCTBOM Poccuiickoit denepanyi, a Takke KOIUTh U TPATUTh ballibl B COOTBETCTBHHU C
IIpaBunamu [IporpamMMmel JIOSIBHOCTH.

Perucrpanus Knuenra B kadectBe VYyacTHuka [Iporpammsl DIpoM3BOOUTCS B MOpPSIKE,
yYCTaHOBJIEHHOM IpaBuiiaMu IIporpammel, u HacToAmMM J{oroBOpoM He perysnpyercs.

4.2. JloroBop OaHkoBCcKOro cu€ra st coBepmeHus Ormepanuii ¢ wucnoias3oBanuem [1K
«AIeIpCUHOBAsI KapTa» B paMKax HacTosAwlero JJorosopa He 3akiroyaeTcs.

4.3. Bamora [1IK «AnenscuHoBas kapta» - pyons Poccutickoit denepanuu.

4.4. OcraToK JJUMUTA HE NOJUIEKUT CTPAXOBAHUIO B COOTBETCTBUM ¢ DeepanibHbIM 3aKOHOM OT
23.12.2003 Ne 177-®3 «O ctpaxoBanuu BKiIagoB B OaHkax Poccuiickoit ®eneparum». IIponeHTs
Ha OcTarok mMMHUTa baHKOM HE HAYUCIISIOTCS.

45. HUcnonp3ys IIK «AnenbcuHoBas KapTa», KIHMEHT MOATBEPXKAAaET CBOIO IIOJHYIO
IPaBOCIIOCOOHOCTh M JE€EeCHOCOOHOCTh, a Takxke To, 4Tro KiHMeHT mnpenynpexiaeH o0
OTBETCTBEHHOCTH 3a TIPEJOCTABICHHE HEJOCTOBEPHOH WH(POpPMAUM B COOTBETCTBHH C
3aKOHOAATeNbCTBOM Poccuiickuil denepanuu.

4.6. Jlo ycmemHoro mnpoxoxaenus Kmuenrom VYmpomeHnHod wuaeHTHGuKammu Onepanun
nonosnHeHus 1K «AnenbcuHoBas KapTa» OCYIIECTBISIOTCA TOJBKO COOCTBEHHBIMU JI€HEKHBIMU
CPEJCTBAMHU C JIpYruX OaHKOBCKUX KapT U OAaHKOBCKHUX cueToB KiueHra.

4.7. TIK «AmnenbcuHoBas kapra» Bbiyckaercs 60e3 I[IMH-xoma. Jlns wucnonb3oBanus IIK
«AnenbcuHoBas kapta» KimeHnt pomken Haznaunts [IMH-kon B «Web-viewy nin 8 MIT «Anbda-
Mobaiiny», Matepuer banke «Anbda-Kiauky.

4.8. llepBonawanbHoe npenoctasineHune [1K «AmnenbcuHoBast KapTay MOXKET HPOU3BOIUTHCS 0e3
npoBesieHus YpouleHHoH naeHtuukanuu Kimenra B cCOoTBeTCTBUY ¢ TpeOOBaHUAMU 3akoHa Ne
115-®3 u 3akona Ne 161-D3.

4.9. KnueHT corjamaercd ¢ TeM, 4YTO HECeT OTBETCTBEHHOCTh 3a Hcmosb3oBanue [IK
«ATeNbCUHOBAsT KapTa» M COXPAHHOCTH/0e30macHOCTh MOOMIBHOTO YCTPOMCTBA, HA KOTOPOM
ucnosb3yercs «\Web-viewy, ateprer bank «Anbda-Knuky, n/unm Ha kotopoe ycraHoBieHo MII
«Anbdpa-Mobailn», B kotopbix ucnomasiyercs [1K «AnenscuHoBast kKapTa», a TaKKe 3a 3alIUTy OT
JI0CTyNa K HUM ITOCTOPOHHUX JIULI.

4.10. B ciryuae, ecnu B pe3ynbraTe BeInoiaHeHUs: Oneparuii mononaenus: Octarok aumuta Ha [TK
«ATIleITbCUHOBAsI KapTa» MPEBBICUT YCTaHOBJIEHHBIE J[0rOBOpOM orpaHnueHus, To baHk oTka3bIBaeT
Knuenty B coBepuiennn takoit Oniepanuu mornoTHeHUS.

4.11. Ilononnenue I1K «AnenbcuHoBas kKapTa» NOATBEpXkAaeTcst baHKOM myTeM MpeaoCcTaBIeHUS
KiuenTy moareepkaaromero yeaoMieHus B Buje Push-yBenomienus i SMS-cooOmienus, a
taroke nHopmarmu 06 m3menennn Ocratka mumuta B MIT «Anbda-Mobaiin»/B «\Web-viewy/ B
Wnrepuer banke «Anbda-Knuk».

4.12. B cayudae, ecnu BeinosiHeHHe PacxoaHoi onepanuu no [1K «AnenscuHoBast kKapTay NpUBeIeT
K MPEBBIILIEHUIO JUMHUTOB coriacHo 1.3.4, n.3.5. JloroBopa, To baHk OTKa3bIBaeT B COBEpUICHUH
Takon PacxogHou onepanuu.

5. Iopsaok Beinycka I[IK «AnenbcuHoBasi kapta» u npenocrapienus PexkBusutos IIK
«AneIbCHHOBAS KAPTa)

5.1. bank Bbeimyckaer Kimenty I[IK «AnenbcuHoBas kapTa» Ha OCHOBaHHMM PacHOPSHKEHUS
3asBuTens, nMpeAcTaBiIeHHOro B bank B mopsjake, npeaycMorpeHHoM 1. 2.3 JloroBopa. B mro6oit
MOMEHT BpeMeHHU y Kinenta MoxeT ObITh TOJIbKO 0iHa AeiicTByromas [1K «AnenbcuHoBas kapTay.
5.2. Ecnu Knuenry panee Oblia BelylieHa u fneictyet apyras [1IK «AnenscuHoBast KapTa» Win
[{udposas kapta B cooTBeTCTBUU ¢ J[OTOBOPOM O TIOpsiIKE BhIMTycka u oociyxuBanus «L{udpooit
KapTh», BeIyck [IK «AnenscuHoBast kapTra» baHkoM He OCyIeCTBIIsAETCS.

5.3. OnmnoBpemenno c¢ BeimyckoM [IK «AmnenbcuHOBas kapTta» KimeHTy mnpemocTaBisercs
BO3MOXHOCTh O(opmieHuss 3asBku Ha Bbiyck JIK «AmnenbcuHOBas KapTa», NMpH YCIOBUHU
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npucoeTuHeHus K JloroBopy 0 KOMIUIEKCHOM OaHKOBCKOM OOCIy>KuBaHUH (prznyeckux iui B AO
«AJIbOA-BAHKY (nanee - JloroBop KBO) 1 0TKpBITHS TEKyIIEro cuera, K KOTOPOMY BBIITYCKAeTCs
JK «AnenscuHOBasi KapTa». YCIOBHUS BbITycka U oOciyxkuBanus JIK «AmnenscuHoBast kapTa» u
TeKy1iero cuera ycranonyiensl JJorosopom KBO.

KnueHT O3HaKOMJIEH W COTJIaCeH € TeM, 4YTO mocje odopmieHUs 3asiBKM Ha Beimyck JIK
«AnenbcuHOBas kapTa» u 3akioueHus Jloropopa KbO Knuenty bankom MoxeT ObITh BbIIaHa:

- 1K «AmenbcuHOBas KapTa» HAa MaTEepHALHOM HOCHUTENe C YKa3aHWeM (paMHIMd U HMCHH
JieprKaTeliss, HOMEp KOTOPOU COBIIAJacT ¢ HOMEPOM paHee BolyleHHON eMy 1K «AnenscunoBas
KapTa», Win

- IK «AmnenbcuHOBas KapTa» HAa MaTepHaIbHOM HOcHTene Oe3 ykasaHus (paMuiInd U UMEHU
JepKaTesd, HOMEp KOTOpOMl HE COBNAJAaeT € HOMEpPOM paHee BainylleHHOW emy IIK
«ATIeTbCUHOBAsI KapTa», U JOMOJHUTEIBHO K HEH MOTYT OBITh IIPEIOCTABIIEHBl PEKBU3UTHI BTOPO
JK «AnenbcuHoBas kapTa» (K TOMY e TEKyIIeMy cueTy) 0e3 MarepuanbHOro HocuTens u 6e3
yKazaHus (paMuIny ¥ UIMEHH JIepKaTesi, C TeM ’Ke HOMEPOM, KOTOPBIN ObUT y paHee BBIMTYIICHHON
emy IIK «AnenbcuHoBas kapTay.

5.4. IIK «AnenbcuHOBas KapTay, BbIIYIIEHHAs B paMKkax JloroBopa, mpeKpaiaeT AeicTBOBaTh B
CJIEIYIOILEM ITOPSJKE:

5.4.1. B nary 3akmouenus [Jorosopa KbO (kpome ciydast, mpenycMoTperHoro 11. 5.4.2 Jloroopa),
B ciydae nosrydeHus Kimmentom JIK «AnenbCMHOBas KapTay, BBITYLICHHON B COOTBETCTBHUHM C II.
5.3. macrosmiero [Jorosopa. B atom citydae Knment nopyuaer banky coBepmuTh nepeBo OcraTka
mumuta 1o IIK «AnenbcuHoBas kapra» Ha TeKyluud cdeT 3roro ke Kimenra, k koTopomy
BeimymieHa /1K «AnenscruHoBas kapta», B gaty 3akiatouenus Jorosopa KBO;

5.4.2. B nary otkpsiTus Kinnenty Ha ocHoBaHuHM 3akmoueHHoro Jlorosopa KbO tekymiero cuera,
K KoTopoMmy BbinyuieHa /IK «AnenbcuHoBas kapTa»; JaHHOE YCJIOBHE IIPUMEHSIETCS TOJIBKO IIPU
3akmoyeHnu Kinuenrom JJorosopa KBO ¢ nenbio o6cinykuBaHUs B paMKax 3apIIaTHOTO MPOEKTa
panee natel oOpamenuss Knuenta B bank ¢ uensio monyudenus [IK «AmnenbcuHOBas kapray,
3aKa3zaHHOM ogHOBpeMeHHO ¢ IIK «AnenscuHoBast kapTay.

B stom ciiywae Kimenty Boimaercs JIK «AnenbCcHHOBas KapTa» Ha MAaTEpPHAIbHOM HOCHUTENE C
yKazaHueM (aMuiIMM M HMMEHHU Jep)Karesis, HOMEp KOTOpOil COBIaJaeT C HOMEpPOM paHee
BeInylieHHol emy I1K «AnenbcuHoBas kapTay.

Knuent nopyuaer banky cosepmuts nepeoa Ocratka aumura 1o 11K «AnenscuHoBas kapTa» Ha
TeKymui cuet sToro xe Knmenra, k koropomy BbinmymieHa JIK «AnenbcuHoBas kapta», B Aary
oTkpbITHs KnneHty Ha ocHoBaHuu 3axitoueHHoro Jlorosopa KbO Tekyiero cuera, kK KOTOpomy
BbinynieHa JIK «AnenbcuHoBas KapTay.

5.5. Bo Bcex ocTajpHBIX Clydasix, KpoMme THpeaycMoTpeHHbIXx 11.5.4. JloroBopa, IIK
«ATmenbCUHOBAs KapTa» MPOAOJDKAET JEHCTBOBaTb M OOCIYKHMBAThCA B paMKax HaCTOSILErO
Horosopa.

5.6. IlpenocraBnenue PexBuzuroB 1K «AmenbcuHOBas kKapTa» oOcCymIecTBIsieTcs bankoM mpu
obpamennn Kinenra B «\Web-viewy/ 8 MIT «Anbpa-Mobaiin»/ B Uateprer bank «Anbda-Knuk»
TOJIBKO TOCIIE 3aKIr0YeHUs HacTosmero Jlorosopa u Beimycka [IK «AnenscuHoBast kapTay.

5.7. PexBuszuthl [1K «AnenscuHoBas kapTa» 10cTynHbI KineHry:

5.7.1. Yepes «Web-view» - bank Ha orpaHudeHHOe BpeMs OTOOpakaeT HH(POPMAIMOHHOE
cooOrieHue, coaepkaniee mackupoBanubiii Homep [1K «AnenscunoBas kaptay», cpok aerctaust [TK
«AnenbcHOBasT KapTa» M KHONKY «mokazath CVCy», mpu Haxarun Ha Kotopyro CVC2
oToOpakaeTcsl Ha orpaHudeHHoe Bpems. [[ns monmydenust mosHoro Homepa [1K «AnenpcuHoBas
KapTa» KiMeHT Ha)kKUMaeT Ha KHOIIKY «OTOOpa3uTh CKPBITYIO YacTby, IIOCIIE YEero MOJIHbBIH HOMEp
[1K «AnenbcuHOBast KapTa» 0TOOpakaeTcsl Ha OrPaHUUYEHHOE KOJMYECTBO BPEMEHHU;

5.7.2. B MII «Anbda-Mobaitn»/ Uarepuer banke «Anbda-Knuky» - BaHk Ha orpaHinueHHOE BpeMs
oTtoOpaxaer MH(pOpMalMoOHHOE cooduieHue, coxaepxkamee Homep IIK «AnenbcuHoBas kaptay.
OtnenvHo bank B MIT «Anbda-Mobaiin»y/ Uatepuer banke «Anbda-Knuk» Ha orpanndeHHOe
BpeMsi oToOpakaer wuH(popManuoHHoe coobmenue, coxepxkamee CVC2 (mns otoOpakeHUs
UHPOPMALIMOHHOTO coolmieHus1, conepxkamero CVC2, neobxomumo mnoakmoueHue Push-
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yBeloMJIeHHH, ecnu Push-yBegomiieHHsT He MOJKIIOUYEHBI HA MOOMIIBHOM YycTpoiicTBe Kimenta
CVC2 ne HanpaBisieTcs).

5.8. TIMH-xon x IIK «AmnenbcuHOBas KapTa» yCTaHaBiIUBaeTcss KIMEHTOM CaMOCTOSTEIBHO B
«Web-viewy wmu B MII «Amnbda-Mobaitny», win Unatepuer banke «Anbda-Kiauk». Ecin Knnent
yrparui [TMH-kon, on Moxer HazHaunTh HOBbIM [IMH-kox B «Web-viewy» unu B MIT «Anbda-
Mobaiiny, mim B MaTepHeT banke «Anbda-Kiuky.

5.9. KomuuectBo obOpamenuii Kimuenta mns ycranoBku I[1IMH-xoma B «Web-viewn/ B MII
«Anbda-Mobaitn»/ B Uatepuer banke «Ambda-Kiuk» He orpaHHYEHO.

5.10. TIK «AmnenbcHHOBas KapTa» SBISACTCS ACHCTBUTEIBLHOM JUIsl COBEpIIeHHs 110 Hel Onepanuii
C MOMEHTa €€ BbIIycKa U IepBoro npenocrasieHus PexBusutoB IIK «AnenbcuHoBas KapTa»
bankom Knuenty u 10 ucreuenust Cpoka nerictBus [1K «AnenbcuHOBast KapTa» UiIu IPEKPaICHUS
ee JIeHCTBUA 110 MHBIM OCHOBaHUSM, YKa3aHHBIM B /loroBope, B 3aBUCMMOCTH OT TOTO, Kakoe U3
00CTOSITENECTB, YKa3aHHBIX BBILIE, HACTYNUT PaHbIIIE.

6. Ilopsinok copepuienuss Onepanuii nonoaHenus INK «AnenscuHoBasi kKapTa»

6.1. KumeHT cornamaercst ¢ TeM, YTO NMpHMEHseMble MpHu coBepumieHnn Omnepanuii B pamkax
JloroBopa metonbsl ABTopusauuu, Bepudukanuu u AyreHTudukanuu SBisoTCs J0CTATOUHBIMU U
HaJJiexaluM oOpa3oM MoATBepkAal0T mpaBa Kiuenra Ha mnpoeaeHue Onepauuid u
npenoctasienue nHpopmanuu no IK «AnenscuHoBas kapTay.

6.2. Yenmuenue OcraTka jquMuTa nocie nomydeHus: Pexsusuros 11K «AmenscuHOBas KapTra»
ocymectsisiercss bankom B pesynbrare coBepuieHus Ornepanyy IIONOJHEHUS C  Yy4ETOM
OrpaHMuYEHUH, YCTAaHOBJIEHHBIX B HacToseM Jlorosope:

6.2.1.B pe3ynbTare O€3HAIUYHOIO MEPEBOJA JCHEKHBIX CPEJCTB C UCIOIb30BaHUEM OAHKOBCKOM
KapTbl W/WiIu ¢ OaHKOBCKOTO cyeTa, MHHIHUPyeMoro KIHMEeHTOM IMocpeacTBOM MOOUIIBHBIX
OpUIOKEeHNH, OaHKOMAaTOB M 3JEKTPOHHBIX TEPMUHANOB baHka, B TOM 4YHCle CTOPOHHUX
KpPEAUTHBIX OpraHu3aluii;

6.2.2.B pe3ynbTare BHeceHUs KIIMEHTOM HaIMUYHBIX JEHEXKHBIX CPEICTB C MCIOJIb30BaHUEM
0aHKOMATOB, B TOM YHMCJIE€ CTOPOHHMX KPEIWUTHBIX OpraHu3auuil (AocTynHo Toibko KimenTawm,
OPOIIEAIUM YIIPOIIEHHYIO UACHTU(DHUKALIHIO);

6.2.3.B pe3ynbpTaTe MepeBoja JCHEKHBIX CPEJICTB HA OCHOBAHUH PACIIOPSHKEHHUN TUTATENbIINKA -
IOPUAMYECKOTO JIMIA, WHIMBHUIYaJbHOTO NpEANpUHHUMATENs B mNoib3y KimeHta B ciywasx,
IPEyCMOTPEHHBIX TOTOBOPaMH, 3aKIFOYEHHBIMU MEXKIy TaKUM IUIaTeabIuKoM U KiueHTom.
KnueHnt o0si3yercst coBepIiaTh onepanuu, yka3aHHele B 1. 6.2.1. u m. 6.2.2. JloroBopa, JIMYHO C
MCIIOJIb30BAaHUEM CUETOB/KapT, OTKPBITHIX/BBIMYIIIEHHBIX HA €r0 UMSI.

6.3. Omepauus TMOMOJHEHUs MyTeM O€3HAIWYHOIO TIepeBoJia JIEHEXKHBIX CpPEICTB C
WCIIOJIb30BaHUEM OaHKOBCKOM KapThl B YyCTpoicTBe baHka OCyIIecTBISETCS C MPOBEACHUEM
ABropuzanuu OmnepanMy TMONOJHEHUS HAa OCHOBAaHMM OTHesNbHOro Jlorosopa 00 yclIoBHSAX
npenocrapienus AO «AJIbBOA-BAHK» ycnyru «llepeBoa ¢ kapThl Ha KapTy», 3aKJII04aeMOro
mexny Kimmenrom n bankoM, B mopsake, u3IokeHHOM 1o azapecy https://alfabank.ru/perevod.
VBennuenne OcraTka JIMMUTA OCYUIECTBIISIETCS B MOPSAJIKE M CPOKH, YCTaHOBJIEHHbIe baHkoMm u
npaswiaMu IlnarexHsIx cucTeM AJI COOTBETCTBYIOIIUX ONEpaLUi.

6.4. Omepanuss TIOTMONHEHUs] TyTeM O€3HAIMYHOTO TIepeBOJA JICHEKHBIX CpPEICTB C
UCTOJIb30BaHUEM OAaHKOBCKOM KapThl TMOMOJHEHHUS B YCTPOMCTBE CTOPOHHEHW KpEeIUTHOM
OpraHHU3aIy OCYIIECTBIISETCS Ha OCHOBaHUH JOTOBOPA, 3aKII0YEHHOro Mex 1y KineHToM u Takoit
KpEAUTHOHN opraHuzauuei. B aTom ciaydae Takas KpeAUTHas OpraHU3alus OCYLIECTBIISET 3alIpoC
Aptopuzaruu Onepanuu nonoiHeHus y banka. B ciayuae ecnu takas ABropusanus Obuia JaHa
Bankowm, bank ocymectsisier yBennuenre OcraTka JMMUTa B TeueHHe 2 (IByX) pabo4ux JHEH co
JTHS TIONMYYEHUs JJIEKTPOHHOTro (aitma-peectpa ¢ wuHbopmanuein o mnpoeaeHuu Oneparuu
nononHeHus. CpoK MperocTaBIeHUs JJIEKTPOHHOro (Qaiina-peectpa banky omnpenensTcs
CTOPOHHEW KpEeIUTHOW oOpraHu3aluel, MOCPeICTBOM YCTpPOWCTBa KOTOpOH Oblia MpOBEAEHA
Onepanus MonoJHEeHUS.

6.5. bank otkaseiBaeT B ABropu3anmu Ornepanuu  nononHeHuss OcTaTka JUMHTA, TIPH
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HECOOTIOICHUH YCTIOBHI U OTpaHUYEHUH, YCTAHOBICHHBIX [[oroBOpOM HA MOMEHT ABTOPH3AIUU
Onepaiuy nonoJIHEHus.

6.6. Omnepanuu NOMONMHEHUS, peaycMOTpeHHbIe T.11. 6.2.1., 6.2.2. u 6.3. [JoroBopa, cuntaroTcs
coBepieHHbIMU KitneHToM u4HOo U 3a cuet cpencts Kimenra.

6.7. Pexomenmanuu mo 6e3onmacHoMy ucnoib3oBaHuio [1K «AnenbcuHoBast KapTa» pa3MeIiaTes
bankom Ha Caiite banka.

7.  Tlopsinok coBepmieHusi Pacxoanbix onepanuii u Onepamnuii Bo3Bpara

7.1. Jlnsa coepmenus Pacxomnoii onepanuun B Cern MuTepHeT KiMEHT MOMMKEH OCYIIECTBUTH
CIEAYIOLIUE ECUCTBUA:

7.1.1. BeiOpaTh B KauecTBe KapThl omarsl [IK «AnenbcuHoBas KapTa» WM yKa3aTb HA MHTEpHET-
ctpanuue TCII tpedyembie PexBusutsl kapTsl [IK «AnenscuHoBas kapTa» - HOMEp, CpOK JEHCTBUS,
CVvCz;

7.1.2.B cnyuae, ecu TCII 3ampammuBaer (aMHINIO, UM U aApec - yKa3aTh JICHCTBHUTEIbHbIC
nanHble Knuenra;

7.1.3.Tlocne BBOAa HYyHOU wHPOpMaru KirueHT MoxeT ObITh TIEpeHaIpaBiieH Ha cTpanuiy 3-D
Secure banka. Jlns noarBepxnaeHus omnepauuu KimeHTy norpeOyercss BBECTH OAHOPA30BBIN
napoyib, KOTopelii bank HampaBisier B SMS-cooOmenun Ha Homep TenedoHa COTOBOW CBS3H
Kiuenra.

7.2. baHk orka3piBaeT B ABTOpHu3anuu PacxomHoil omepanuu npu HemoctarodHocTr Ocrarka
JUMHUTAa Ha MOMEHT Takod ABTOpHM3alMM, a TaKXe NPU HECOOJIIOJACHUM HPOYMX YCIOBUH U
OTpaHUYEHUH, YCTAaHOBJIEHHBIX /[oroBOpoM.

7.3. Ilpu cosepuienun Pacxonnoii onepanun bank ymensiaer cymmy OctaTka TJMMUATA HA CYMMY
Pacxonnoii onepanuu, ¢ yueToM KOMHCCUH 32 COBEpPIIECHHUE YKa3aHHOUW PacxoiHOM oniepanuu, eciu
TakoBasi ycTaHoBjieHa Tapudamu banka n/miaM KOMUCCHI MHBIX KpeAUTHBIX opraHuzanuii. Ilpu
coBepuieHMM BHemHell wium BHyTpeHHeW omnepanuu ¢ ucnoiab3oBaHueM KapTel crnmcaHuio
ONEKTPOHHBIX JCHEXKHBIX CpeACTB co (Cuera KapThl MOXKET IPEAIIECTBOBaTb ABTOpH3aLUs B
COOTBETCTBUH C IpaBuiiaMu [11aTexxHOM cUCTEMBI U TOPSAKOM, IEHCTBYIOIIUM B OaHKe-3KBalpepe.
7.3.1. Ilpu mpoBeseHuu ABTOpHU3allMM B aBTOpPH3AlMOHHOM Oaze baHka cymma omepauuu c
ucnonszoBanueM [IK «AnenbcuHoBas kapTa» Osnokupyercs (pesepBupyercsi) Ha CueTe KapThl Ha
CPOK 710 45 KaJleHJTapHBIX JHEH.

7.3.2. Tlocne momyuenus ot [lnarexxHO# cCHCTEMBI MOATBEPKACHUS O COBEPIICHHH ONEpAIHH C
ucnonb3oBaHueM KapTel, Ol0KHpoBKa (pe3epBHpOBAHHE) OMNEpallMM OTMEHSETCs, a cymMma
orepaiuy MoJIeKUT criicaHuio co Cuera KapThl.

7.3.3. B cnyuyae ecnu Knuent c wucnonb3oBanuem IIK «AnenbcuHOBas KapTa» apeHIyeT
aBTOMOOMIIL/OPOHUPYET FTOCTUHUIBI M COBEpPIIAET MPOYHE ONEPALUU, 110 KOTOPHIM IPOU3BOAUTCS
ABTOpH3aIMs Ha CyMMY 3aJI0T0OBOTO pe3epBHpoBaHus, baHk BrpaBe 0J10KupoBaTh (pe3epBUPOBATH)
Ha Cuere KapThl aBTOPU30BAHHYI0 CYMMY 3aJlOTOBOIO pE3€pBUPOBAaHHA Ha CpoK 10 45
KaJeHJapHbIX JHed mmbo no ocymectBienuss TCII pacyera ¢ Kimentom 3a apeHny
aBTOMOOWIIS/OpPOHUPOBAHUE TOCTUHUIBI U IO MPOYMM ONEpalusiM, MO KOTOPbIM paHee OblLia
Ipou3BeieHa ABTOpU3aLUs HA CYMMY 3aJIOTOBOTO PE3€pBUPOBAHMSI.

7.3.4. B ciyuae HemoctymieHuss B baHk B cpok g0 45 mHeil KaleHJapHBIX JIOKYMEHTOB (B
3JIEKTPOHHOM BHJIE), TOATBEPIKIAIOIINX COBEPIICHHUE ONepanuu, OJOKHUpPOBKa (pe3epBUPOBAHUE)
orepanuy OTMEHSIETCsl aBTOMaTHYeCKU, OJJHAKO 3TO He Mpekpamiaer oOs3arenbcTB Kimenra mo
orjiate TOBapoB (padoT, yCayr) WK BO3BPATy HAIMYHBIX JAEHEXKHBIX CPECTB.

7.3.5. Ecnmm KimeHT oOTKa3piBaeTCsl OT TOKYIKH/YCIYTH/TIEpEeBOIA/TIONYyYSHHST HAIWIHBIX
JICHeXKHBIX CpPEACTB B JIeHb OIUIaThl TOKYNKHW/YCIYT'M WM COBEpLICHHMS IepeBoja,
WHUIUMPOBAHHOTO Yepe3 CEPBHC CTOPOHHEW KPEAUTHON OpraHu3aluu/TIONy4YeHUs HaTIWYHBIX
JNeHexHbIX  cpeactB, Jmbo TCII  mpousBoauT pacyer C  KJIMEHTOM 3a  apeHzay
aBTOMOOWIIS/OpPOHUPOBAaHUE TOCTUHHUIBI M TPOYME OIEepaluu, [0 KOTOPhIM paHee Oblia
npousBeneHa ABTopu3alus Ha cymMMmy 3ajoroBoro pesepBupoBanusi, TCII nnm kpenutHas
OpraHu3alysi, 4epe3 CepBUC KOTOPOH ObLI MHULIMUPOBAH MEPEBOJ, WM BBIAAIONIAS HAJIUYHBIC
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JICHEeXKHBIE CPEJCTBA, JOJDKHBI MPOU3BECTH OTMEHY ABTOpU3alMU C OQOpPMICHHEM H
npenocrasieHneM KnneHTy ToKkyMeHTa, HOATBEPKAAI0IIEro OTMEHY ABTOpU3annu. B mpoTuBHOM
cilydae IpUMEHsIETCS MOPSI0K, ONUCaHHBIN B yHkTe 7.3.1 JloroBopa.

7.3.6. Ecnu KnueHt oTkaspiBaeTcsi OT IpUOOPETEHHON paHee MOKYIKU WIH OT MOJIy4eHHs! YCIYyTH,
OIUIAaYEHHbIX paHee ¢ wucnonb3zoBanueM IIK «AnenbcuHoBas kapra», U baHk mnosyuut
MOATBEPKJICHUE O TAKOM OTKa3€ IOCJE CIMCAHUS COOTBETCTBYIOIIEH cyMMBI onepanuu co Cuera
KapThl, cymMmMa, Ha KoTopylro yBenunuuBaercsi Ocrtatok aumura IIK «AnenbcuHoBas kapra» B
pe3yibTare 0TKa3a OT MOKYIKH/YCIIyTH, MOXKET OTIMYaThCs OT CYMMBI, paHee ciucaHHoi co CueTa
KapThl, T.K. Kypc ans KiaupuHra, ycTaHOBJIEHHBIM Ha Jary oOpabOTKH COOTBETCTBYHOILEIO
IIOATBEPKJICHNS O COBEPILICHUM OIEPALMM, MOXET OTIMYaThCA OT COOTBETCTBYIOLIErO Kypca,
YCTQHOBJIEHHOI'O HA MOMEHT 00pa0OTKU MOATBEPKACHUS OIepallii BO3BpaTa JIEHEKHBIX CPEJCTB
B pe3ynbTaTe oTKa3a KimeHTa oT moKynku/ycimyr.

7.3.7. bank otka3piBaeT B ABTOpu3anuu npu HegocrtatrodHoctm Octatka gumurta [1K
«AIenbCUHOBasl KapTa» Ha MOMEHT Takod ABTopu3auuu wind ecnu PacxonHas omepanust He
npoiia nposepky no Texnosoruu 3DSecure, a Taxke npu HECOONIOEHUHN MPOUYUX YCIOBHH U
OTpaHUYEHUH, YCTAHOBJIEHHBIX /[0roBOpOM.

7.4. llpu cosepiieHun c¢ ucnoibzoBaHueM I[IK «AmnenbcuHOBas KapTa» onepanyu B BaJlOTe,
oTiinuHOM pydieit Poccuiickoit deneparuu, mpou3BOAUTCS KOHBEPTAIUS:

7.4.1. Bunsl kypcoB s KonBepranuu no onepauusm c¢ ucnoibzoBanueM IIK «AnenscuHoBas
Kapra» :

— IIpHU pacyeTe CyMMbI OJOKMPOBKH U cricanus co Cueta kapThl 10 BHyTpeHHel onepanuu —
KoHBepTauus npooautcs mo Kypcey mias ABropusaunmm, JCHCTBYIOIIEMY Ha MOMEHT
COBEPUICHMSI COOTBETCTBYIOLIEH ONEPALINH;

— IpU pacyere CyMMbl OJIOKMpOBKHM BHemHe#l onepauum — KoHBepTauus npoBOAMTCSA MO
Kypcy i ABTopu3anuu, 1eiCTBYIOIEMY HA MOMEHT ABTOPU3aLlNH;

— Ipu pacuere cCyMMbl criucaHus co Cuera kapthl o Baemnell onepanuu — Konsepranus
npoBoauTcs o Kypey a/s KiimpuHra, 1eicTByoIeMy Ha MOMEHT 00pabOTKH MOJTy4€HHOTO
oT [li1aTe’KHOM CUCTEMBI MOATBEPKICHHS O COBEPIIEHUH COOTBETCTBYIOIEH ONIEPALIMH.

7.4.2. Kypcsl st ABropuzanuu 1 Kypcsl A1 KIMpUHTa MOTYT OTJIMYAThCS B 3aBUCUMOCTH OT:

— HAaIpaBJICHHOCTHU onepauuu: BHelHsAa onepanus i BHyTpeHH:A onepanus;

— THUMNa omnepauuu: Oe3HaJMYHas oOIulaTa TOBapoB (paboT, yciyr), B TOM 4YHUCIE, B CETH
WHTepHeT; NMOoiaydyeHUue HAIWYHBIX JICHEKHBIX CPEJICTB; BHECEHHME HAJIMYHBIX JEHEKHBIX
cpencts s yBennueHus Ocrarka mumuta 11K «AnenscuHoBast kapTa»; NepeBO JEHEKHBIX
cpeacTs ¢ ucnoiibzoBanueM [1K «ArmnenbcuHoBast KapTay.

Nudopmanus o 3HayeHHSX Kypca baHka, yCTaHOBJIEHHOTO AJisi COOTBETCTBYIOIIMX OIEpalui,
noBoauTes 10 ceeaeHud KimmenTos myrem pasmenienust Ha WEB-ctpanune banka B cetn UaTepHeT
no anpecy: https://alfabank.ru/currency/.

7.4.3.11pu coBepuieHun BHyTpeHHell onmepanuu B BaIIOTe, OTIMYHOU OT pyOnelr Poccuiickoit
®enepany, cymMMa ONepaluu K cnucaHuio co (Cuera KapTel, MEPECUUTHIBAECTCS W3 BaJIOTHI
Buytpenneit onepauuu B pyonu Poccuiickoit denepanuu no Kypey s Asropuzanuu.
7.4.4.11pu coBepmiennn BHemiHell omepamuu B BamoTe, OTIMYHOM OT pydineil Poccuiickoii
®enepainyu, cymMmma OJIOKHUPOBKU ONEpaIiH, IEPECUNTHIBACTCS:

— W3 BAIOTHI BHENIHeN onepanuu B BAJIIOTY, B KoTopod [limarexHas cucreMa pacCUMTBIBAET
cymmMmy ABTopu3anuu rno Kapre, no kypcy 1 B COOTBETCTBUY C IPABHJIAMH, YCTAHOBJIEHHBIMU
JUIs IpoBenieHust ABTopu3zanu [lnaTexHoln cucremoi;

— W3 BaIOTHI, B KoTOpo# IlmarexxHas cucrema paccuutsiBaeT cyMMmy Aptopusanuu no [1K
«AnenbcuHOBas KapTa», B pyonn Poccuiickoii @enepanuu no Kypey st ABropuzanum,
JIEICTBYIONIEMY HA MOMEHT ABTOPH3AIIUH.

7.4.5.11pu cicanuu co Cyera KapThl DIEKTPOHHBIX JJEHEKHBIX CPEJICTB B pa3Mepe cyMM BHemHux
OTIEpaIlHii, COBEPIICHHBIX B BAIIOTE, OTIWYHOW oT pyOseit Poccuiickoit deneparuu, cymma K
CIHCaHUIO IEPECYUTHIBACTCS U3 BAMIOTHI BHerHel onepanuu B pyonu Poccuiickoit @enepanuu mo
Kypcy nas kiaupuHra.
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Kypc mnst knmupunra moxer ommyarbes oT Kypca ans Aropusauumu. Takum oOpa3oM, cymma
OJIOKMpOBKM BHemmHel ornepainuu, Mpou3BEACHHOW NMPH ABTOpPHU3AIIUU, MOXET OTIUYAThCS OT
CyMMBI ciicanus co Cuera KapThl.

7.5. Ilpu Bo3Bpare KineHTy neHeXHBIX CPECTB B CBSI3U C HEMPEIOCTABIECHUEM Y CIIyT/ OTKa30M
OT YCIyr Wiy II0 WHBIM OCHOBAHUSAM, IPELYCMOTPEHHBIM 3aKOHOAATENILCTBOM Poccuiickoit
Oenepannn 1 3akmroYeHHEBIM Mexay Kmuentom u TCII moroBopom (Bo3Bpat Ycmyru), Kinuent
MopydYaeT OCYIIECTBUTh, a bank ocymiectBiser yBenunuenue Ocratka numuta [IK «AnenscuHoBas
kapta» 3a cueT Bo3BpaileHHbIX TCII nenexnsix cpenct. Ilpu ocymectBiaenun Onepanuu
BO3BpaTa B BAaJIOTe, OTIWYHOM OT pyoOneir Poccuiickorr ®enepammu, baHkK ocymiecTBiIseT
KonBepranmuio mo kypcy banka, nedcTByromeMy Ha MOMEHT 0OpabOTKM MOATBEPKIACHUS
cooTBeTcTBYrOIEH Onepanuu Bo3Bpara. [Ipu aTtom, cymma, Bo3Bpaiaemast Ha C4eT KapTbl, MOKET
OTIIMYaTbCd OT CYMMBbI, paHee cnucaHHod co Cuera kapthl, T.K. Kypc ains Kossepramuw,
YCTaHOBJICHHBIH Ha JaTy o0OpabOTKH COOTBETCTBYIOIIETO MOJATBEPXKICHUS O COBEPLICHUU
PacxonHoli onepanuu, MOXET OTIMYAThCA OT COOTBETCTBYIOLIEIO KypcCa, YCTAaHOBJIEHHOI'O Ha
MOMEHT 00paboTkH moaTBepskaAeHus Onepannn Bo3Bpara. KiiMeHT moHMMaeT U CorJalaeTcs ¢ TeM,
4yTO B ciyyae, korga Onepanust Bo3BpaTa IpUXOIUTCS Ha J1aTy nocie okoH4anus Cpoka JeicTBus
IIK «AnenbcunoBas kapta», KnuenT nopydaer banky nepeBecTu ykazaHHBIE ICHEKHbBIE CPEACTBA
B 1oxoA banka B coorBercTBuU ¢ 11. 11.4 JloroBopa. Bo n3z6exxanue takoit cutyauuu KiaueHt moxer
cornacoBate ¢ TCII mnpenycmoTrpeHHblli 3akoHOAaTeNnbCTBOM Poccuiickoit ®enepanuu u
npaswiaMu [lnaTexHbIX cucTteM MHOM croco0 Bo3BpaTa YCIYTd U MONYYEHUs MPUUUTAIOIIUXCS
KiineHTty neHexHbIX CpelICTB.

7.6. TloarBepxxnenueM coBepueHust Onepanuii KiueHToM sIBISIOTCS 3JEKTPOHHBIE JOKYMEHTBI
(37EKTPOHHBIE JKYPHANBI®, SIEKTPOHHBIE NPOTOKONBl M T.JI.), XpaHsmmecs B baHke niam B
IInaTexxHol cucteme. Takue HJIEKTPOHHBIE TOKYMEHTBI IPEAOCTaBIAIOTCA baHKOM B KadecTBe
MOATBEPKIAIOIINUX JOKYMEHTOB IIPU PACCMOTPEHUHU CIIOPHBIX CUTYallUii, B TOM YHCJIE B CYJE.

7.7. baHK HE HeceT OTBETCTBEHHOCTh 3a KOMMepueckue pazHoriacus mexay Kmuentom u TCII
npu ucnoss3oBannn 11K «AnenscuHoBas kapra» g omaatel Yciuyr TCII, B wactHOCTH, 3a
paszHornacusi B cBsizu ¢ HU3KUM KadecTBoM Ycayr TCII. bank He HeceT OTBETCTBEHHOCThH 3a
KaueCTBO, KOJIMYECTBO U cpokHu npeaoctasieHus TCII Yenyr, B Tom uncne ¢ ucnons3oBanueM Cetn
NurtepHer.

7.8. bBank ocymectBusger OnokupoBky IIK «AnenbcuHOBas kapTa» MOCi€ MATOrO HEBEPHOTO
Habopa [IMH B Oanxomate/TCII, mpoBenenue omepanuii ¢ wucrnoiab3oBanueMm panHon [IK
«ATIeNbCUHOBAs KapTa» CTAHOBUTCSI HEBO3MOXKHBIM U TPeOyeTCsl OCYIIECTBUTh Ha3HAUSHHE HOBOTO
[MNH. CyeTtunk konudecTBa HeBepHO HaOpanHoro [TMH o6nynsercs B cmydae mpaBuiIbHOTO Habopa
[TUH, npu ycnosuu, uto [IMH 6b11 HEBepHO HaOpaH B KosmyecTBe OT 1 10 4 pa3 BKIIOYUTEIBHO.
KnueHT caMocTosATENbHO KOHTPOIUPYET KosnyecTBO HeBepHO BBeleHHBIX [I1H-konoB B TCII u
pU HEOOXOIMMOCTH MHULIMUPYeT Ha3HadeHue HoBoro [IMH B cootBeTcTBHH ¢ 11. 4.7. Jlorosopa.
7.9. Knment, koropoMmy BbeinymeHa I[IK «AnenscuHoBas kaprta», MOXKET NOPYy4YHTh baHKy
npuBszate [IK «AnenscuHoBas kapra» (nanee — IlpuBsizaHHas Kapra) s COBEPLICHHS
6e3nanuuHoi oriarsl B [punoxenusx TC, a Takxke (IIpy yCcJIOBUM TEXHUYECKOW peanu3aliiu) Ha
Kaccax u kaccax camoo6cnyxkuBanus (nanee — KCO) TC ¢ ucnonb3oBanuem [IpuBsizanHON KapThl
(maree — Meron ortatel «IlmaTure AneTsCHHOMY).

Jna npusszku I1IK «AnenscuHoBast kapta» KiMeHT MOKET MpeaocTaBUTh COIJIaCUE Ha MPUBS3KY
0aHKOBCKOM KapThl U Nepeiavy CBEICHUN, COCTABIIAIOMINX OaHKOBCKYIO TaiHy (nanee — Cornacue).
ITpu nmpenocraBnenun Knmenrom Cornacusi baHK TeHepUpyeT YHUKaIbHBIM TOKEH, KOTOPBIN
cBs3biBaeT nannbie [IK «AnenscrnoBas kapta» ¢ uaentudukaropom Kmmenra B TC, u mepenaer B
XS5 npusHak, 4To B pe3ysbTaTe NMPUBA3KU co3/1aH TOKeH W KimeHty nocrynen Merton omsaTsl
«[Inatute AneabCMHOM» U CBeZieHHs 0 HoMepe Tenedona Knnenra, ykazannoro npu Beimycke [1K
«ATIIETbCUHOBAsI KapTay.

® DneKTpOHHBIH KypHAT - B3aMMOCBS3aHHBIH HA0Op JJEKTPOHHBIX 3alMCEN B PasIMUYHBIX MHDOPMAIMOHHBIX CHCTEMax BaHka,
OTpaKAIONMH Pe3yJbTaTHl JIOOBIX NMPOBEpoK M aeiicTBus Kimenra/banka. DnekTpoHHBIH KypHan XpaHutcs B banke u sBisercs
MOATBEPIKAAIONINM JIOKYMEHTOM (JI0Ka3aTeIECTBOM) IIPH PACCMOTPEHNH CIIOPHBIX CUTYaIHii, B TOM UHCIE B CYZe.
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Knuent noareepxnaer M rapaHTtupyer, uto llpuBsizanHas kapra BblnynieHa KiueHTy U oH
ABJISIETCS €€ 3aKOHHBIM JIEPKATEIIEM.

Knuent He BmpaBe HCIONIB30BaTh B KauecTBe IlpuBsizaHHOW KapThl OaHKOBCKHE KapThl,
BBIMYIICHHbIE APYTUM JHiaM. B ciyuae oOHapyxeHust bankom ¢akra uCHOIb30BaHUs B KAUeCTBE
[TpuBs3aHHOM KapThl OAHKOBCKOW KapThl, BBIMYIIEHHOW Jpyromy Juiy, baHK BmpaBe B
OJIHOCTOPOHHEM IOPSAKE IPEKPaTUTh AeiicTBue IIpuBs3aHHONM KapThl MM COBEPUIEHUE ONepallui
C MCIIOJIb30BAaHUEM JIAHHOM KapThl. baHK He HECeT OTBETCTBEHHOCTH 3a OIlepalii, COBEPLICHHBIE C
ucrnonb3oBaHueM [IpuBs3aHHON KapThl, €CIIM €€ JIep)KaTeleM SIBISIETCS HE TO JIMLO, KOTOpPOe
IIPEI0CTAaBUIIO IOPYUCHHE.

KnueHnrt o0s3yercs mpuHUMATh JOCTAaTOYHbIE MEPHI Ul 3alluThl akkayHTa X5 |1D, ¢ momomisio
KOTOPOro MOKHO MHHMIIMMPOBATh onepaunto omiarel B TC, npensaTcTByromme JOCTyny TPETbUX
mun K X5 ID u coBepiieHn0 HeCaHKIMOHUPOBaHHOM oriaTel B TC.

Nudopmanus o [TpusszanHoOM KapTe, a TakKe BO3MOXKHOCTD ypaBiieHus [IpuBs3aHHOi KapTOi, B
T.4. ee ynanenue, noctymnnsl B [Ipunoxenusix TC. [lopsanok nedcTBuil 1uist 1iesiet OTMEHbI ISHCTBUS
npuBsizku [IpuBsizanHoi KapThl pasbsicHsercs npu obpamennn Knuenta B KL, Knuent Bnpase
OTMEHUTH JelicTBUE NpuBA3KHU [IpuBsizaHHON KapThl. OTMEHA IPUBA3KH PacpOCTPAHSAETCS TOJIBKO
Ha Te OlepaluH, KOTopble OYAyT COBepIIaThCA C HCIoJib3oBaHWeM [IpuBs3aHHON KapThl B
OymyIem.

Ormutata ToBapoB, paboT, ycinyr TOproBbIX ceTed OCYHIECTBISETCS Ha YCIOBHUSX U COTJIACHO
nopsaky, aecreyroumx B TC. [lo npoBeaenust onepanuu omiatel KiueHT o0s3aH BHUMATEIbHO
03HakoMHUThCs ¢ mpaBwiamu TC, Bkitouas yciOBHs NpoBeleHUs onepanui omiatel B TC ¢
ucrnonb3zoBanneM Meroza omnatel «llnatute AnenscuHoOMY.

Pacxogubsie omepauuu Merona omnatel  «llmatute AmnenbcuHOM» (C MCHOJIB30BAaHUEM
[puBs3aHHOI KapThl) MOTYT COBEpIaThCs TONBKO B TC.

baHk BIpaBe MPUOCTAHOBUTH WM MPEKPATUTH COBEPIICHHUE ONEepaluii ¢ UCIOJIb30BaHUEM Mertoaa
omwrarel «[lnature AmnenbcuHOM» (C UCHONb30BaHueM [IpHUBS3aHHON KapThl) NpPU HAIWYHU Y
KinnenTa npocpoueHHoMN 3a10/KeHHOCTH niepes bankoM.

8.  Ilopsiaok mpegocTaB/ieHUs M UCIOJIb30BAHUSA YCIYTH «YBeaoM/IeHHe 00 onepanusix»
8.3. banmk mnpenocraBmsier Kimenty ycmyry «YBemomiieHHE 00 ONEpanusx» MpHU HATHYUH
TEXHUYECKONM BO3MOXKHOCTH, a TaKXe COOTBETCTBYIOLIErO COTJAIICHUS MEXIy baHkom u
OTIEPaTOPOM COTOBOM CBsI3H, oOCykuBatomuM Homep Tenedona cotoBoit csizu Kinuenra.

8.4. KuueHT MOXeT MOAKIIOUUTh YCIIyry «YBenomienue oo onepanusax» K [1IK «AnenscuHoBas
KapTa, BBIIYIIEHHOHN B paMKax Hacrtosiero /Jorosopa.

8.5. 3a okazaHue ycnyru «YBenomiieHre o0 onepanusax» baHk B3uMaeT KOMHCCHIO B pa3Mepe U B
nopsake, npenycMorpeHHom Tapudamu, n3 Ocrtatka aumuta 1K «AnenbcuHOBas Kapra», K
KOTOPOH MOAKIIIOYEHA yCiIyra «YBeJOMJIEHHE 00 Oneparusax».

8.6. Msmenenme Kimmentom Hactpoek Push-yBemomnenwii, HanpaBisieMbix baHKOM mocpencTBoM
yenyru «Anbda-Mobaitmy/Mobunsaoro npuioxenus AKEY, uni HacTpoek yBenomiieHHH depes
CepBuc oOMeHa MTHOBEHHBIMH COOOIICHUSIMHA HE U3MEHSET CTOUMOCTh YCIYTH « Y BeJJOMIIEHHE 00
orepanusix».

8.7. TlomkirodeHne yciayrd «YBEJIOMIICHHE 00 OIEpamusx» OCYIIECTBISCTCS baHKOM B CpOK,
yCTaHOBJIEHHbIM baHkoM, Ha OCHOBaHMM 3asBiieHUs KiMeHTa Ha MNOAKIIOYEHHE YCIYTH
«YBenomiienne 00 omeparusax», noganaoro mocpeacteoM MIT «Anbda-Mobaiiny/ Tlnatrdopmbr
«Alfa Message»/ Mntepuer banka «Anbda-Kmuky/ Yara.

8.8. OrtkioueHne yciyru «Y BeIOMIICHHE 00 OTepanusx» MPOU3BOAUTCS B CPOK, YCTAHOBJICHHBIH
bankom, nocpeactBom MII «Anbsgpa-Mobaiiny/ [Tnarpopmer «Alfa Message»/ MutepHer banka
«Anbda-Kmuky/ Yara.

9. Topsaaok oocayxuBanus B KIJ

9.3. bamk mpenocraBnser KiumeHTy BO3MOXHOCTH Bocmonb3oBaThes KL mpu  Hammuuu
TEXHUYECKOH BO3MOKHOCTH.
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9.4. baHk He TMpenoCTaBIsieT BO3MOXHOCTH TOAKIIOUUTBCA M Bocmosib3oBaThest KL
npezncraButennto KinveHnra (B TOM 4uciie JOBEPEHHOMY JIHILY).

9.5. TIlocpeactBom KI| Knment mokeT coBepmiaTh omnepanuu, npeaxycMmorpeHusie m. 9.10.
Hacrosimero JloroBopa. [[ns coBepienus ykaszanabix omnepanuii B KI[ Knuenty neob6xommmo
npoiitu Bepudukannio 1 AyreHTHHHUKAIMIO B COOTBETCTBUU C HACTOSALINM Pa3ieioM.

9.6. Omeparop KII moxer oOparutbcs k Kimenty (ocymiecTBuTh 3BOHOK KimmeHty) ¢
IpeJI0’KEHNEM BOCIIONIb30BaThCs ycimyramu banka.

9.7. KiueHT noATBepKIaeT, 4YTO 03HAKOMJIEH M coryaceH ¢ TeM, uto B K1 Benercs ayanozanuch
BceX neperoBopos ¢ KineHnrom.

9.8. Bepudukanus n Ayrenruduxarus Knuenra npu ero 3Borke B K1 B 3aBucuMocTH 0T BUaa
onepauuu, koropyto ocymectsiser Knuent B KL, mpoBoauTcs npu Haluduu TEXHUYECKOH
BO3MOKHOCTH, B aBTOMAaTUYECKOM PEKHUME UM B aBTOMAaTHYECKOM pekuMe 1 uepes onepatopa K1,
IpU OTCYTCTBUM TEXHUYECKOH BO3MOXKHOCTHU — TOJIbKO yepe3 oneparopa K.

9.9. Bepuodukamus u Ayrenrudukanus Knmenra npu 3Bonke omeparopa KI[ Kimenty c
IpeI0’KEHNEM BOCIIONIb30BaThCs yciyramu baHka, mpeaycMOTpeHHbIMU HacTosuM Jlorosopom,
IIPOBOJUTCA TOJIBKO uepe3 oneparopa KII.

9.10. INopsanox npoenenus Bepudukanuu u Ayrentudukannu Knnenra B KL moxeT oTnuyarbes
B 3aBHCHMOCTH OT HOMepa TeneoHa, ¢ kotoporo no3sonm1 Kiuent: ¢ Homepa tenedona cotooit
cBa3u KimeHTta (mpu HamMuuMu TEXHUYECKOW BO3MOXHOCTHM OINpPENEINTh YKa3aHHBIM HOMEp B
cucreme banka) unu ¢ Homepa, oriauuHoro or Homepa tenedona cotoBoii cBsa3u Kinenra.

9.11. B nemsx mnposeaenuss Bepubukaumu u Ayrentuduxamuu Kimenta B KL omeparop
sanpammBaet y Kimmenra, ¢ yaerom .. 9.6. u 9.7. JloroBopa ciieayrornyro nH()OpMAIIHIO:

— (ammmio, nMs, otyectBo Kimenra;

— Jary uiM roj poxaenus Knuenra;

— pexkBm3utel JAYJI Knuenta (B orHomeHuun KiueHTOB, mnpomeamux YOpoueHHYO
UJIECHTU(DUKAIHIIO);

— KopoBoe c10B0, BOITPOCH 0 IEpCOHANBHBIX JaHHBIX KimeHTta, panee ykazaHHbIX KimeHTOM
banky B 1oKyMeHTax, cojiepkaliuxcs B 0aze naHHbIX baHka, a Takke yTOUHSIOIIUE BOIPOCHI
¢uHAHCOBOTO W HE(UHAHCOBOTO XapaKTepa OTHOCHTEIBHO OIepanuid, COBEPIICHHBIX
Knuenrom B pamkax Jlorosopa.

9.11.1. Bepudukammm u AyreHtudukanuum KimenroB, mpucoeamHuBmmxcs K JloroBopy B
cootBercTBUM ¢ 1. 2.3.1. JloroBopa, ocymectsisercs, ecnu Kiment obpamaercs B KL ¢ Homepa
tenedoHa cotoBoi cBsi3u Kinenra.

9.12. Onepauuu, KoTopsle MOXKeET poBoAuTh Kinent nocpeacrsom KII:

9.12.1. mopats pacniopspkenue Ha 3akpbiTre [IK «AnenscuHoBast kapTay,

9.12.2. ocymectButh bnokuposky IIK «AnenscuHoBas kapray,

9.12.3. ocymecTBuTh pazonoknpoBky 1K «AmnenbcnHoBast KapTay, paHee 3a0JOKHPOBAHHON MTPH
OoOHapy>KeHHH WM BO3HHUKHOBEHHUS MOJ03peHH y baHka O HempaBOMEpHOCTH MHPOBOIUMBIX
omeparuii ¢ ucrosszoBanueM [1K «AmnenbcuHoBasi KapTa»/3a0IOKMPOBAHHOM C MCHOIb30BAaHUEM
MII «Anbda-Mobaitnm»/ Uurepuer banka «Anbda-Kmmk»/ «Web-viewy Kinuentowm;

9.12.4. momyunth mH(pOpMario o Tapudax baHka B paMkax yciyr, oka3piBaeMbIx KimmeHTy 1o
Hacrosuemy Jlorosopy;

9.12.5. momyuuth nHMOpMarmio 06 Octarke mumuTa Ha [IK «AnenbcnHOBas KapTay;

9.12.6. monyuuth HH(OPMAIMIO TO ONEpauusM, NPOU3BENEHHBIM C wHcnoib3oBaHueM [IK
«AnenbCHOBAs KapTay,

9.12.7. odopmuth npereHsuto no odcnyxxuBanuio Kimenra B pamkax /lorosopa;

9.12.8. 3abnokupoBars goctyn k MII «Ansdpa-Mobaiin»y/ UntepHer banky «Ambda-Kimuk»/
«Web-viewy,

9.12.9. pas6mokupoBathk moctyn k MII «Anbda-Mobaiiny/ Nutepuer banky «Amnbda-Kmnk»/
«Web-viewy;

9.12.10. otkmounts MII «Anbda-Mobaiinm»/ MaTeprer bank «Anbha-Kiuky.
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10. VYcaoBus co3ganus u ucnoab3oBaHusi Kaprounoro toxkena k IIK «AmneabcuHoBasi
KapTa»

10.1. Ilpum HanMuU¥M TEXHUYECKOH BO3MOXHOCTH baHk mpenocraiser Kinentam BO3MOKHOCTh
MHHULIMMPOBaTh co3aHue (Bblyck) Kaprounoro tokena mocpenctsoM «Anbda-Mobaitm» u/unm
[1naTexxHOr0 MOOUIILHOTO CEpBHUCA!

10.1.1. JIna ommoit IIK «AmenbcuHOBas KapTa» BO3MOXKHO CO37aHUE (BBIMYCK) HECKOJbKHX
KapTouHBIX TOKEHOB — /17151 K&K10T0 U3 MOOMIIBHBIX YCTPOICTB, B TOM YHCJIIE [yl HAPYYHBIX YacoB,
nogaepxuBaronux NFC; bank uiyd cTOpoHHsIA OpraHuzaius, npeaoctapisitonias [lmaresxHbii
MOOWIBHBIA cepBUC, WU IlmaTekHble CHCTEMBl MOrYT YCTAHABIMBATh OrPAHWYEHUE Ha
MaKCHMaJIbHOE KOJIMUeCTBO KapTOUHBIX TOKEHOB, CO31aBa€MBbIX (BBIITYCKAaEMBbIX) K OJTHOM KapTe, a
TaKXe 0TKa3aTh B cO3/1aHuM (Bblllycke) KapTouHoro TokeHa 6e3 00bsACHEHHs IPUUHH;

10.1.2. Co3pganmne KapTouHOTO TOKEHA BO3MOXKHO B CIEAYIOUIUX CIydasiX U MOPSIIKE:

10.1.2.1. KapTo4HbIif TOKEH MOXKET ObITh CO3/1aH (BBIMYIIEH) K ACHCTBYIOIICH aKTHBUPOBAHHOM
u He OnokupoBanHoii [IK «AnenscunoBas kapta». [Ipu atom nocpenctsom «AlfaPay NFC» moxer
ObITh co3zaH (BbinmylieH) Kaprounsiii TokeH Tosbko K IIK «AnenscuHoBas kapta» IlnarexHoit
cucreMsl Mup.

10.1.2.2.Coznanue Kaprounoro TokeHa Bo3MoxHO K [IK «AnenscuHoBasi KapTay Mpu HATUUUU Yy
KimnenTa nocryna k Cetu UaTepHeT Yepe3 MoOmiIsHOE yeTpOrCTBO, KOTOpoe noaepxkuBaeT NFC-
TEXHOJIOTHIO, U COOTBETCTBYIOIIETO MOOUIBLHOTO TIPHIIOKEHHS ' .

10.1.2.3.Coznanne KaprouHoro Tokena mocpeactBoMm llmatexHoro mMoOMiIpHOTO cepBuca (3a
uckiaroueHueM «AlfaPay NFCy») ocymectisiercst Kitmentom camoctosiTensHo yepe3 MoOuiibHOE
YCTPOICTBO € BBOJOM B MOOMILHOM TIpHioskenun® nHomepa I1K «AnenbcunoBas KapTa», K KOTOpOii
co3naercs Kaprounslii TokeH, cpoka ee neicTBus, pamuinnu u uMenu Kiventa, a Takke CVC2 u
KO/Ia TIOATBEpKIeHHs, noiaydeHHoro Kmuenrom B Buae SMS-coobmenuss Ha Homep tenedona
cOTOBOM cBs13u Knuenra.

10.1.2.4. PacniopsikeHHE O CO3/aHUU (BBITYCKE) MOCPEACTBOM «Aibda-Mobainy Kaprounoro
TokeHa K [IK «AnenscuHoBas kapta» nonarsepxknaercss Knumentom B coorserctBuu ¢ 1m.10.1.3
Hacrosuero Jloroeopa.

10.1.3. OOs3aTtenpHbIM YyCIOBHEM Mais co3faHusi (Bbimycka) KaprouHoro TtokeHa (Kpome
co3nanus Kaprounoro TtokeHa mnocpeactBoM «AlfaPay NFCy») saBnsercs Hanuuune B banke
akTyanbHOll MHpopMmanuu o Homepe tenedona cotoBoil cBs3u Kimenra, Ha xotopbiii bankom
Hanpasisercss OgHopa3zoBblii maponb. KapTouHbli TOKEH (KpOME CO3/1aHHOTO IOCPEACTBOM
«AlfaPay NFC») cunraercs co3nanHbIM (BbInyIIeHHbIM) KinenToMm, eciu oTnpaBieHHblii bankom
OpnHopa30BbIi Naposb COBNAAAET ¢ BBeAeHHBIM KnnenTtom OgHOpa30BBIM MApOJeM U BPEMS €ro
Beoga He wucrtekno. Ilpm »tom Kiment mnopywaer banky mnepenate B OpraHu3almio,
npenocrasisionlyto IlnarexHslii MOOUIBHBIA CEpBHUC, BCIO HMH(OpPMAIMIO, HEOOXOAUMYIO IS
tokeHuzauuu 11K «AnenscuHoBast KapTay.

Jns  cosmanust  (Beimycka) Kaprounoro Tokena mocpenctBom «AlfaPay NFCy» Kiment
camocTosiTennbHO TmocpenctBoM MII  «Anbga-MoOaitn» Ha rinaBHOM dkpaHe BbiOupaer I[IK
«AnenscuHoBas kapta» IlnarexHoi cucrembl Mup. Ha skpane ynpasnenus [IK «AnenscunoBas
KapTay» B pazzene «beckonTakTHas orata» Knuent B kauectse IlnaTe:xxHOro MoOMIIBHOTO CepBUCA
BeIOupaeT «AlfaPay NFCy», mocie vero moArBepkKIaeT CBOW BBIOOp IMyTeM HaKaTHS KHOTIKH
«[lonTBepauTh» (MIM WHOW C AHAJOTMYHBIM  COJAEp)KaHUEM), 0e3 HEoOXOIUMOCTH
JIOTIOJIHUTENBHOTO BBOAA OnHOpasoBoro maposs. IIpu atom Knuent nopyuaer banky nepenars B
AO «HCIIK» Bcro nnpopmanmio, Heooxoaumyro it Tokenuzauu [1K «AnenscruHoBas kapray.
Cosnannbni (BemymnieHHbIH) KapTounslii TokeH moOarisercs B «AlfaPay NFC» m cranoBuTcs
nocrynel Kimenty B «AlfaPay NFCy» nocne ero nonydenust bankom ot AO «HCIIK».

10.2. KapTouHblii TOKEH HE MMEET MaTepHajbHOro Hocutens. PexBusutel KapTodHoro TokeHa
coxpausitorcsi B MoOwisHoM yctpoiictBe Kimenra. Homep, IIMH-koq u cpok pedcTBus

7 CooTBETCTBYIOIEE MOOMIBHOE TPHIIOKEHHE 3arpykaercss B MOOHIBHOE YCTPOHCTBO MO MHULMATHBE KiMeHTa WM
HpeyCTaHOBICHO NpOou3BOANTEIeM MOOMIBHOTO YCTPOHCTBA.
8 TIpu HaNMYMK TEXHUYECKOH BO3MOKHOCTH.
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KapTouHoro TokeHa MAEHTHYHBI COOTBETCTBYIOIIMM pekBusutaM 1K «AnenscuHoBas kapra», K
KOTOpO# co3/tan KapTouHbIil TOKEH.

10.3. IIpu ucnonws3zoBanun Kaprounoro tokena ycioBusi oOcmyxuBanus IIK «AnenbscuHoBas
KapTa»: yCTAaHOBJIEHHbIE JUMUTHI U orpanndeHus Ha [IK «AnenbcuHoBas kapra», B TOM YHCIE
OrpaHMuEHUs, YCTaHOBJIEHHbIe B cooTBercTBUUM C 1.3.4. m 1.3.5. JloroBopa, yuactue IIK
«ATIeNbCUHOBAsA KapTa» B IporpaMMax IMoouipeHusi (0OHYCHBIX Mporpammax) He HW3MEHSIOTCS,
KOMHUCCHUHM 3a OCYIIECTBJICHUE OINEpalMid IMOJUIekaT yIUlaTe B Cly4asX, IPelyCMOTPEHHBIX
JloroBopoM M/MJIM HMHBIMU COTJIALICHUSIMH, 3aKIOYeHHbIMH Mexny Knmenrom m bankom u B
cooTBeTcTBUU ¢ Tapudamu.

10.4. Tlopsinok U crocoObl co3naHusi (BBIMYCKA) W HCIONB30BaHMS KapTOYHBIX TOKEHOB B
pasnnyHbIX [1naTexHbIX MOOMIIBHBIX CEpBUCAX pa3MelleHbl Ha ouuuansHoM caiite banka B ceTu
WuTepuer no agpecy www.alfabank.ru.

10.5. bank noaTBepXkKIaeT BO3MOXHOCTb HMCHOJIb30BaHUS KapTOYHOro TOKEHa HaIpaBICHUEM
Kiuenty cootBercTByromero SMS-coobmenus / Push-yBenomnenus.

10.6. KapTounblil TOKeH Hcnonb3yercs A coBepiieHuss Onepauuii Mo onjare TOBapoB/yCIyr B
TCII, B Tom uncne, Onepanuii oruiatsl ToBapos/yciyr B Cetn UnTepHer, a Ttaxke Onepanuii B
6ankomarax, nojuaepxkuBatomux NFC. Coepuienne wuHbIX Ornepanuil ¢ HCHOJIb30BAHUEM
KapTo4HOro TOKeHa He JomycKaeTcs’.

10.7. PacuetHble (pacueTHO-KacCOBBIE) JOKYMEHTHI, 0hopmiisieMble Ipu coBepieHuu Onepanuii ¢
UCTIONBb30BaHueM KapTodyHOro TOKEHa, MOTYT OBITH IOAINMCAHBI AHAJIOTOM COOCTBEHHOPYYHOMH
noanucu - [IMH-kona TIK «AmnenbcuHoBasi kapTa», K KOTOpoi co3maH KapTodyHbI TOKEH, WU
IyTeM TMPOXOXKJIEHUS TIPOBEPKHM B  COOTBETCTBYIOIIEM MOOWIBHOM  IPUIOKEHUH, C
UCIOJIb30BAaHUEM KOTOpPOIO OCYIIECTBIEHO co3gaHue Kaprounoro TtokeHa Ha MoOuibHOM
YCTpOKMCTBE (B T.4. MyTE€M MOATBEPKICHUS BXOJa B MOOMIIBHOE MPUIOKEHUE C UCIOIH30BAHUEM
OuoMeTpHYecKUX JaHHBIX Ha MoOmisHOM ycTpoiicTBe). Mcnonb3oBanue KaprouHoro TokeHa u
npaswibHoro [IMH-koga 1nub0 COOCTBEHHOPYYHOM MOANUCH, a TaKXKe IPOXOKICHHE
ayTeHTU(UKALMU B COOTBETCTBYIOIIEM MOOMJIBHOM NPHIIOKEHUH, C UCIOJIb30BAHUEM KOTOPOTO
ocyliecTBiieH Bblmyck KaprouHoro TokeHa, npu npoBeaeHun Onepanuu sBIsieTcs HaJUIeKaluM
MOATBEPKJIEHUEM TOT'0, UTO pacnopsbKeHHe Ha poBefeHne Onepaiun coctaBieHo KinreHTom.
10.8. IIpoBenenue orutatel KaprounsiM TOKeHOM TIOCpecTBOM [1maTexHOro MOOMITFHOTO CepBHCa
6e3 BBO/Ia maposst/oTneyaTka nansla pyku Knuenta no trexaonoruu Touch ID /6nomerpun nuna
Knuenrta no rexnonoruu Face ID ot Takoro [InarexxHoro MOOMIBHOTO CEpBUCA BO3MOXKHO B CITydae
€CJIA ATO IPELYCMOTPEHO B I0OJIb30BATEIBCKOM COIVIALIEHHUH, 3aKJII0O4aeMoM Mexay KinuentoM u
CTOPOHHEW opraHusanueit, mnpenocrapisoomein IlnarexHsii MOOWIBHBIH cepBHC, JHOO
JIOITYCKAETCs YCIOBUSMHU MCIONIb30BaHMs [11aTeskHOro MOOMIBHOTO cepBHCca, pa3MEIEHHBIMHU Ha
opUIIMaTEHOM CaiiTe OpraHu3aluy, npeaocTapsitonei [narexxupiii MOOMIIBHBINA CEPBUC, UK HA
caifre banka B cetn nTepHet no agpecy www.alfabank.ru 8 coorserctBuu ¢ 11.10.16.5. Hacrosiero
Horosopa.

10.9. Xpanenune KapTOyHBIX TOKEHOB M TOPSJIOK HX HCHOJB30BAHUS OCYIIECTBISIETCS B
COOTBETCTBUU C ycJIOBUSIMU J/loroBopa U MoJyib30BaTeIbCKOT0 COTJIAIIEHUS, 3aKIIFOUEHHOTO0 MEXTY
Knuenrom u cropoHHel opranusanuei, npenocrasisonieit [lnaTexxHpiii MOOMIIBHBIN cepBHC.
10.10. Kiment, co3maBmmii KaprouHblii TOKeH, 00s3yeTcs He mepenaBath MoOHWIBHOE
YCTPOMCTBO, B MaMSITH KOTOPOTO COXPAHEHbI pEKBU3UTHI KapTOUHOro TOKEHa, TPETHUM JINLAM.
10.11. B ciyuae yrpatbl MOOMIIBHOTO yCTPOKMCTBA, B TAMSTH KOTOPOTO COXPaHEHBI PEKBU3UTHI
Kaprounoro Tokena mim eciii MoOMIIBHOE YCTPOHCTBO, B TAMSATH KOTOPOT'O COXPAHEHBI PEKBU3UTHI
KapTouHoro TOkeHa, cTajo JOCTYMHBIM TPEeTbUM JnlaM, KIMEeHT NOKeH He3aMeaJUTENIbHO
coobumwmTh 00 3ToM banky uepes KLI.

10.12. brnokupoBka Kaprounoro TokeHa ocymiecTisieTcs mo npasmiam 1m.12.1. JloroBopa u He
BJIEYET 3a co0O0N aBTOMaTHUECKyI0 010KupoBKy 1K «AnenscrHoOBas kapTa.

10.13. KnmeHT HEceT OTBETCTBEHHOCTh 3a Bce oneparyu ¢ KapTouHbIM TOKEHOM, COBEPIIIEHHBIE JI0

% 3a UCKITFOUEHHMEM OTIEpaIHii TIOYIEHNs HATMYHBIX TEHEKHBIX CPEJICTB B OAHKOMATaX B pa3Mepe, YCTAHOBIICHHOM B HACTOSIIEM
JloroBope, 1 nocie npoxoxenust KimmenTom npouenyps! Y IpoIeHHOH HIeHTHUKAIII
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MOMeHTa mnoistyuyeHust bankom yBenomiieHust 06 yrpate MobuibHOro ycrpoiictsa/ Kaprounoro
TOKEHA, B MAMATH KOTOPOTO COXpaHEHbl PeKBU3UTHI KapTOUHOro TOKEHa.

10.14. banHk HeceT OTBETCTBEHHOCTH IO onepanusiM ¢ KapTo4HbBIM TOKEHOM, COBEPIIEHHBIM T10CIIEe
nonyueHus: oT Kiuenra yBenomnenus o6 yrpate MoOunbHoro ycrpoictBa/KapTounoro TokeHa
KnuenTom B coorBercTBum ¢ 1m.10.11. Hacrosmero JJorosopa.

10.15. B ciyyae coBepmienus Onepanuu ¢ UCIonb3oBaHueM KapTroyHoro TokeHa 0e3 corjiacus
Knuenra, KimeHt nosmkeH npousBecTH neiicTBus, npeaycMoTpennsie m.12.1. Jlorosopa.

10.16. Ilpu otkaze Knmenra ot mampHeimero ucrnoib3oBanus [1K «AmneabcuHoBas kapTay», K
KoTopoi co3aaH Kaptounsiii TokeHn, Kaprounsiii TokeH Omokupyercss baHkoM u ero manbHeiiee
MCII0JIb30BaHUE HEBO3MOXKHO.

10.17.C undopmanueil 0 HaTUYUU UM OTCYTCTBUU JTOTIOJHUTENBHBIX OMPAaHUYCHUN MPUMEHEHUS
[TnarexHOro MOOMIIBHOTO CEPBHCA, O ClydasX IPUOCTAHOBIEHUS WIN MIPEKPALLEHUS TPUMEHEHUS
[TnarexxHOr0O MOOMIJIBHOTO CEpBHCAa CO CTOPOHBI OpraHM3aluH, npefocrapistoniei [lnaTexHbrit
MOOWJIBHBIA CEpBHC, a Takke ¢ MH(pOpMalueid 00 yCTaHOBJICHWH, MU3MEHEHHMH pa3Mepa W/WiH
nopsiaka B3uManus ¢ Kimmenra Bo3HarpaxaeHus 3a npuMmeHenue [lnarexxHoro MOOMIBHOTO cepBHCca
OopraHm3amnueit, mnpemocTaBisomeld [lnarexxHelii  MOOWIBHBIH  cepBuc, KIMEHT MOXeET
O3HAKOMUTHCSI B TOJB30BAaTEIbCKOM COTJIAIICHUU, 3aKIIOUeHHOM Mexay Kiuentom u
opranuzaiyei, npegocTapistomerd [lnaTexxHplii MOOWIBHBIA CepBUC, HAa O(UIIMAIBHOM caiiTe
TaKoW opraHu3anuu B ceTH VHTepHET Wwin myTeM OOpalleHHs B TaKyl0 OpraHH3aIfio; B YacTH
«AlfaPay NFC» - na opunmansHom caiite banka B cetn HTepHET 10 agpecy www.alfabank.ru umm
nyteM oOpaienus B bank.

11. IIpexpamenue aeiictus IIK «AnejbcuHoBasi kapTa»

11.1. bank BnpaBe NPUOCTAHOBUTH (3a0JOKMPOBATH) 1O BBIICHEHMSI NMPUYMH WIK IPEKPAaTUTh
neiicreue [IK «AnenbcuHoBas kaprta», B ToM uuciae KapToyHOro TokeHa, B OJHOCTOPOHHEM
nopsiKke U 06€3 NOMOIHUTEIBHOrO yBeaoMIeHHs KilneHTa B cleyromux cirydasx

11.1.1. B ciydae obHapyxeHHs baHkoM coBepieHHbIX ¢ ucnoib3oBaHueM I1K «AnenbcuHoBas
KapTa» HE3aKOHHBIX ONEepaluid, OMepalui, CBA3aHHBIX C JIETAIU3AMENd TOXO0JI0B, MOJIYYEHHBIX
OPEeCTYNHBIM NyTeM U (UHAHCHPOBAaHHEM TEPPOpPHU3Ma, COJEpPXKALIUX B COOTBETCTBUHM C
HOPMAaTUBHBIMM IPaBOBbIMU akTamMu banka Poccum mpusHaku MoJO3pUTENBHBIX ONEpaldid WIn
orepanuil, HeCylluX penyTalroOHHbIE PUCKH 1 baHka;

11.1.2. B ciyvae monyuenuss barkom ot IlimarexHol cucTeMbl HHPOPMAIIUU O HETPABOMEPHOM
ucnoas3zoBanuu I1K «AnenscuHoBast kapTay,

11.1.3. B cmywyae moiy4eHuss BaHKOM OT TpPaBOOXpPAaHHUTENBHBIX WM HHBIX YIOJTHOMOYEHHBIX
OpPraHoOB TOCYAAapCTBEHHOW BiacTW HHGPOpPMALMU O HENpaBOMEpHOM Hcnosb3oBaHuu 1K
«AmnenbCUHOBasl KapTa», B TOM uwucie, BbIsBIeHUs bankom Omepaiuii, COBEpIIEHHBIX C
ucnonb3oBanueM IIK «AmnenbcuHOBas KapTa», COJIEp)KallMX TMPU3HAKK HEOOBIYHBIX HIIU
MOJI0O3PUTENBHBIX ONEpaliii B COOTBETCTBUY C HOPMAaTUBHBIMU ITpaBoBbIMU akTamMu banka Poccun,
npu oTkaze KimeHTa mpenocTaBUTh JOKYMEHTHI O 3ampocy baHka, B T.4. He0OXOAMMBIE IS
¢bukcupoBanus nuHGopmanuu, nperycMoTpeHHoi 3akoHoM Ne 115-D3;

11.1.4. B cnyuyae Hapymenus Knmentom ycnoBuii JloroBopa umu mnpenocraBieHus banky
HeJ0CTOBEepHOM nH(popManuu B pamkax Jlorosopa;

11.1.5. B cimyuae BbisiBieHus bankom Omnepauunii Bo3pata cpenacts mo IIK «AmnenbcuHoBas
kapta» oT TCII, He cBsI3aHHBIX C NPOBEJACHHBIMU paHee PacxXxoIHbIMH omepanusMu, JTUO0
Onepannii Bo3Bpara B CyMMe, IIPEBBIMIAIONIEN paHee npoBeacHHbIE Pacxoauble onepannu no 1K
«AnenscuHoBas kapta» B Takux TCII;

11.1.6. B ciydae BO3HMKHOBeHMs y baHka mo/o3peHuil nin BHISBIEHUS MOMBITOK HAMEPEHHOTO
coBepuieHust PacxoqHbIx onepaiuii B cymme, npesbiiatomieid Ocratok numuta, u/wnu Onepanuit
MOTIOJIHEHHUS], IPEBBILIAIOIINX JI0IIyCTUMBIE JTUMUTHI, YCTaHOBJIEHHBIE J[0OTOBOPOM;

11.1.7. B cnyuae dakta Kommpomeranuu «AmnenbcMHOBasg KapTa», MOOUIBHOIO yCTpPOWCTBA,
Howmepa Tenedona coroBoii cBsizu Kimenra.

11.1.8. B cmyyae, eciu 1o UCTeUCHHUH 2 (IBYX) MecsIeB ¢ MoMeHTa Bhimycka [1K «AnenscuHoBas
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KapTa» B COBOKYITHOCTH MMEIOTCS CIEAyIole 0o0cTosTenbcTBa: KIMeHT He BOCTIONb30BalICs HU
Nutepuer bankom «Anbda-Kinuky, Hu yeiayroit «Anbda-Mobaiiny, He BRIOpai criocod morydeHust
K «AnenbcuHOBas KapTa» Ha MaTepuajJbHOM HOCHUTENE, 3akazaHHOM mpu Bbimycke [IK
«AnenbcuHoBas kapta», Ocrarok umuTa [1K «AnenbcuHoBas kapta» coctasiseT 0 (Houb) pyosei
Poccuiickoit @denepanuu 1 oH He MeHsICs ¢ 1aThl Beinycka [IK «AnenbcuHoBas kapTay,

11.1.9. B cnyuae, eciiu Knment BwiOpan cmoco6 monyuenus JIK «AmnenbcuHOBas KapTa» Ha
MaTepuaIbHOM HOCUTEINE, 3aKa3aHHOH pu Bbimycke I1K «AnenbcuHoBas KapTa», HO IO UCTEUEHUU
3 (tpex) MmecsueB mnocie BbiOopa Kimentom crocoba mosiyueHusi KapThl Ha MaTepUalbHOM
HocuTene, 3aka3aHHoW mpu Bbinycke IIK «AmnenbcuHOBas Kapra», B COBOKYIHOCTH HMEHOTCS
cienytomme odbcroarenberBa: Knuent ne momyunin nannyio 1K «AnenbcuHoBas KapTay, ¢ MOMEHTa
Beimycka 1K «AnenpcuHoBas kapTa» He BocnoJib3oBaics Hu HTepHeT bankoM «Aunbda-Kimuky,
HU yciryroil «Anbda-Mobaitn» u Ocratok numurta [IK «AnenscuHoBast kapTa» cocraBiser 0
(HOoMIB) pyOUIel Poccuiickoit denepanun U OH He MeHsIICSA ¢ AaThl Beimycka [1K «AmnenbscuHoBas
KapTa,

11.1.10. B uHBIX clydasx, OPEeIyCMOTPEHHBIX 3aKOHOJaTenbcTBOM Poccuiickoit denepauuu,
npaBwiaMu IlnarexHsIXx cucTeM, B TOM 4YHUCIE B cCilydae OOHApyXEHHs NPUYACTHOCTH WU
BO3HMKHOBEHHUHU IMOAO3PEHUM B mnpuyacTHOCTH KiMeHTa K OCYIIECTBICHHIO HE3aKOHHOU
JIEATEIIbHOCTH, AK€ €CJIA 3TO HANpsMYyK HE CBsi3aHO C wucnosib3oBaHueM Kimentom [IK
«AnenbCUHOBAs KapTay.

11.2. baHk He HEceT OTBETCTBEHHOCTH M HE BO3MEUIAET YOBITKH, CBSI3aHHBIE C TIPUOCTAHOBICHUEM
i npekpaiienuem nercteus [IK «AnenscunoBas kapta» B cootBeTcTBHHM ¢ 1. 11.1. Jlorosopa.
11.3. IIpekpamenue aevicrus [TK «AnenscunoBas kaptay 1o aus okornuanus Cpoka aevictsus [1IK
«ATeThCUHOBAsI KapTa» MOKET ObITh OCYILECTBICHO Ha OCHOBaHMM pacnopsbkeHus Kinuenta Ha
3akpbiTue 1K «AnenbcuHoBas kaprtay», nmojnaHHoro mnocpezncrtsom Yara mnu KL, npu ycrnoBuu
npoxoxaenuss Kmuentom Bepudukanumu u AyreHTH(UKAIMU B TMOPSAKE, YCTAaHOBIEHHOM
[TpunoxxenueM 1 k Hacrosiemy Jlorosopy.

11.4. Tlo ucteuenuu 45 (copoka MATH) KalleHIApHBIX AHEH co nHa okoHyaHus Cpoka nectBus [1K
«ATmenbCUHOBAs KapTa» UK co JHS npekpaieHus aeictsus 11K «AnenbcuHoBas kapTay» 1Mo HHBIM
OCHOBaHHUSIM B COOTBETCTBHM ¢ ycnoBusiMu Jloroopa Kiment nopydaer banky ocyiiecTBUTH
nepeBo/] JeHEeKHbIX cpeAcTB B cymme OcraTtka numuTa [1K «AnenscunoBast kapta» B joxo banka,
B ciiydae ecnu KilmeHT B TeueHue yka3zaHHOTo cpoka He 3akiatouuT ¢ bankom Jlorosop KBO. Ilpu
stoM KnneHnt BrpaBe oOpaTuThes B bank ¢ TpeOoBaHMEM O BO3BpAaTE paHee MEePEBEIEHHBIX B I0X0/
banka cpencts Knuenra.

11.5. Knuent BnpaBe o6patuthcs B bank 10 ausa okonuanus Cpoka aevictust [IK «AnenbcunoBas
KapTa» U B TeueHue 45 (copoka msATH) KaJleHJapHbIX JHeH co nHa okoHuaHus Cpoka nevictus [1K
«ATnenbCUHOBas KapTa» ¢ TpeOOBaHUEM O MEPEBO/IE HEUCTIOIb30BaHHOr0 OCcTaTKa TMMHUTA Ha CBOU
cuet B banke npu npenbsaBienun pabotHuky banka nmonnoro Homepa 1K «AmnenscruHOBas kKapTa»
U IOKYMEHTa, yIOCTOBEPSIOLIET0 JINYHOCTb.

11.6. TIpu o6pamenun Knuenra B Otaenenue banka B coorBerctBue ¢ n.im. 11.4., 11.5. JloroBopa
B 00s13aTeJIbHOM TOpsKE ocyliecTBisieTcs ero Mnentudukanus B cooTBeTcTBUU ¢ DenepaibHbIM
3akoHOM 115-D3.

12. BbuaokupoBka no ununuatuse Kinenra

12.1. Kimuent umeer npaBo ooparuthes B bank st brokuposku [TK «AmnenscruHOBas KapTay:
12.1.1. B «Web-view»/ B MII «Anbda-Mobaitm»/ B NuTepHer banke «Anbda-Kmuk» - mis
BpeMeHHO# Brokupopku™’;

12.1.2. npu obpamenuu B K1 - 1511 BpeMeHHO#M MU TOCTOSSTHHON BIoKupoBKY.

12.2. B cayuyae Kommnpomeranuu manubix no I1K «AmnenbcuHoBas kapTa»/ MOJO3PSHUHM Ha
COBEpILIEHHE MOIIEHHUYECKUX JAEUCTBHUI/ yTpaThl MOOMIBHOTO YCTpPOMCTBAa, Ha KOTOPOM
ycranoBieHo MIT «Anbda-Mobaiin», win Ha KoTopoMm ucmonbdyercs «Web-viewy/ Uuarepuer

bank «Anbda Kink», KnueHT 10mkeH BBIIOIHUTE OJJHO U3 CIEAYIOIUX NeHCTBUI:

10 C BO3MOKHOCTBIO OCIENYIONIE Pa3GIOKUPOBKH.
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12.2.1. B «Web-view»/ B MII «Anbda-Mobaitn»/ B Uurepuer banke «Anbdpa-Knuk» BoiiTH Ha
crpanuity ynpapienus [1K «AnenbcuHOBasi kapTa» W BBIIOJHHUTH JACHCTBUS, HEOOXOIUMBIE IS
bnokuposku I1K «AnenscuHOBas KapTay;

12.2.2. HezamenmutensHo coodbmuth B KL mo Homepy 8-800-505-20-00 o coObiTHH.

12.3. Pa3z6nokupoBats [1K «AnenscuHoBas kapTay mocie BpeMeHHoi baokuposku Kinuent moxer
B «Web-view»/ B MII «Anwsbha-Mobaiiny/ B Untepuer banke «Anbda-Kiuk», a Takke myrem
obpamenus B KI[ ¢ Homepa Tenedona cotoBoii cBszu Kimenra.

12.4. Tlocne mnocrossuHok binokupoBku IIK «AmnenbcuHOBass kapTa» €€ pa3OJOKHpPOBKA HE
ocymectBisiercs. Kiment moxxker opopmuth cede HoByto [1K «AnenbcuHoBas kapTa» ¢ HOBBIMU
PexBusuramu I1IK «AnenbcuHoBas kapTa» B cooTBeTCTBUM ¢ 11.5.1. JloroBopa. Hencrnosnb3oBaHHbIN
Ocratok numuTa 1o tpedosanuto Kimenta MoxeT ObITh MEpeBe/ieH Ha ero COOCTBEHHBIN CUeT B
Banke npu obpamennu Kimenta B bank u npenbsaBiennu padotHuky banka nmomHoro Homepa 1K
«ATEenbCUHOBAs KapTa» U IOKYMEHTA, YJOCTOBEPSIOIIETO TUYHOCTb.

13. IIpaBa u 00513aHHOCTH CTOPOH

13.1. baHk BOpase:

13.1.1. TpebGosatb ot Knuenra omnatsl ycnyr banka B COOTBETCTBUU ¢ HACTOSAIINM J[oroBopom.
13.1.2. Orkasare B 3akiroueHuH JloroBopa WM NpenoCTaBICHUH TOW WM WHOW YCIyTH IO
JloroBopy 6e3 00bsCHEHHs IPUUUHBI B JIFOOOM U3 HIKEIIEPEUHCIEHHBIX CIy4aeB:
13.1.2.1.1Tacnopt  rpaxpanuHa Poccuiickoii ~ ®Deneparun  3asgBUTENsl  HE  SABISCTCSA
JeHCTBUTEIbHBIM

13.1.2.2.Homep TenedoHa COTOBOW CBSI3U 3asBUTENS HE MPUHAMICKUT K HAIMOHAIBHOW CETH
IIOABMKHOM CBSI3M POCCUMCKON CUCTEMBI HyMEpaluu.

13.1.3. VYmensbwmars cymmy OcTaTka JMMHUTa Ha cyMMYy PacxoaHbIX omepaunui, KOTOpble ObuIN
npoBeeHb! ¢ ucnoiab3zoBanueM [1K «AneiascruHoBas kapTay.

13.1.4. IlpuoctanoButh unu npekpatuts aeicteue I1K «AmnenbcuHoBas KapTra», B TOM 4YHCIE
KapTouHBIX TOKEHOB, B ClTydasX, MPeIyCMOTPEHHBIX J[OrOBOPOM, a Tak)Ke OTPaHUYHTh TepeUeHb
BO3MOXHBIX yCIyr ¢ ucnoib3zoBanueM [1K «AnenbcuHoOBas KapTa», B YaCTHOCTH YCIIYTY CHATHS
HAJTMYHBIX JEHEeXHBIX CPEICTB uepe3 OaHKoMAaThl, ycuyry «llepeBoi ¢ KapThl Ha KapTy» 2,
ucnonb3oBanue [1K «AnenscuHoBas kapTa» 1 yBenuueHus octatka JJ1C, yauTbIBaeMbIX Ipyroi
KpPEIUTHON opraHu3ainuer (mepeBo] Ha «DIEKTPOHHBIN KOIIENEK»), B TOM 4YHCIE B CIydasx
BbIsBNIeHUsT bankoMm omepanuit Knuenta, conepkanx B COOTBETCTBUM € JAOKyMeHTamHu banka
Poccun mpuzHaku HEOOBIYHBIX OINepanui, mpu oTkaze KimeHTa mpenocTaBUTh WHPOPMALUIO H
JOKYMEHTbl 1O 3ampocy baHka, B T.4. HeoOXoiumble A (UKCUpOBaHHS HHPOpMaLUH,
npeaycMoTpeHHo denepanbHbIM 3aKk0oHOM 115-D3, npuHrMaTh Bce HEOOXOUMbBIE MEPHI BILIOTh
1o u3bsatus [IK «AnenscuHoBas kapTay, 0TKa3aTh B poBeneHnH Onepanuii B ciiyyae HapyIIeHUs
Knuentom Jlorosopa.

13.1.5. Ortka3arb B IpeA0oCTaBIeHUN ABTOpU3aluu Jr060i Onepanuu:

13.1.5.1.1mm0 3abnokupoBanHoii [IK «AnenbcuHOBas KapTay,

13.1.5.2.1o [IK «AnenbcuHoBast kKapTa» ¢ ucTeKmuM CpokoM IeicTBUS;

13.1.5.3.B cirydasix HeIOCTaTOYHOCTH CyMMBI OcTaTka JTUMUTA,;

13.1.5.4. B cinyyasx HEBEPHOTO YKa3aHUS WIM OTCYTCTBHS yKa3aHHMS XOTs OBl OJHOTO U3
PexBuzurtoB 1K «AnenscuHOBas kapTay.

13.1.6. Orka3are B NperocTaBlIeHUH UH(OPMAIMH, TPEAYCMOTPEHHON Pa3/ielioM 5 HaCTOSAIIETO
HoroBopa, ecnu Takas uHpopManms 3ampammBaeTcs He ¢ Homepa Tenedona coToBOW CBsI3U
Knuenra. 3anpoc Ha mpenoctasienne CVC2 ¢ Homepa tenedona coroBoit cBs3zu Kimenra He
MOKET OCYIIEeCTBISAThHCS vame 1 (ogHoro) paza B 10 cexyH.

13.1.7. be3 nonosnHuTensHOro pacnopsbkeHus (cornacusi) Kimenra cnuceiBath co Cuera KapThl

11 JlanHo€ yCnoBUE NIPUMEHUMO IIPH MPOXOKAeHUH KIIMEHTOM Nporenypbl Y IPOIEHHO# HIEHTHGUKAIIN.

12 Yenyra s pusndeckux i, mopyueHne Ha OKa3aHue KOTOpoH mojano KinentoM B BaHk Ha OCHOBaHMM OTHENBHOTO TOTOBOPA
mexny bankom u Kimenrom. B cirydae namenenust Knmuenrom Kona «Ansda-Mo6aiin»y/ Matepaer banka «Anbda-Kmmk» yeryra
«IlepeBoJ ¢ KapThI HAa KapTy» MOXKET OBITH IOCTYIHA 4Yepe3 24 Jaca I0CJIe COOTBETCTBYIOMIEr0 N3MEHEHUS.
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CYMMBI KOMHCCHUH, IpelycCMOTPEHHBIX Tapudamu.

13.1.8. Ortkazats Knuenty B coBepmienun Omeparuii ¢ ucnonb3oBanueM [1K «AmnenscuHoBas
KapTa», B TOM YHCJIE B CJIy4ae BO3HUKHOBEHUS COMHEHHI B JIOCTOBEPHOCTH HH(POpPMAIIUH,
YKa3aHHON MM B 3asBKe Ha MPOXOXKJIEHUE YTPOILIEHHOW uAeHTU(]UKAIMKU (B TOM YHUCIE HPU
OOHOBJICHMH [IJaHHBIX), B COOTBETCTBHHM C TpPEOOBAHHMSIMH JCHCTBYIOIIETO 3aKOHOJATEIhCTBA
Poccutickoit ®eneparnuu u/vunm JloroBopa.

13.1.9. OrpanuuuBaTh, MPUOCTAHABIMBATH M MpEKpaliaTh npuMeHeHue KimeHToM B paMmkax
Horosopa Hurepner banka «Anbda-Knuk», ycayru «Anbda-Mobain», «YBegomiieHue o0
oreparusx», ucrnojib3oBanue «\Web-view» u He UCHOIHATh TopydeHus KineHTa, mocTynusIime B
bank mocpencrsom MutepHer banka «Anbda-Knuk»/ yenyru «Anbda-Mobaitmy/ «Web-viewy, B
cinydasix BblsiBIeHMS bankoM B nesrenbHOocTH KimeHTa Npu3HAKOB HEOOBIYHBIX OIEpaluii U
HEeHaJyuIexamero ucnoidHenus Kiuentom cBoux o6s3arenscTB 1o JloroBopy, B TOM 4HUCIE MPH
HENpPEJCTaBICHUN CBEIEeHUN Mo 3ampocaM baHka, B TOM 4uclie B cllydyasx U B IOpSJKe,
IIPEAYCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickon denepanuu.

13.1.10. CrouceiBaTh OomMOOYHO 3auKclieHHble baHKOM JeHeXHbIe CPeNCTBa M3 CYMMBI OCTaTKa
DNeKTPOHHBIX AeHEKHBIX cpeacTB 1o [IK «AnenscuHoBas kapTay.

13.1.11. OcymectBusrth nepenayy nndopmanuu o Knuenrte u 06 Onepanusax Kiuenra:

— B 0a3y JaHHBIX O CIydasx M MOMBITKAaX OCYIIECTBICHHS MEPEBOAOB JCHEKHBIX CPEICTB 0e3
T00pOBOIBHOTO cornacusi kiueHta banka Poccun B cooTBeTcTBHM C 4. 6 cT. 27 DenepallbHOTO
3akoHa OT 27.06.2011 Ne 161-®3 «O HanMOHATBHOW IUTATEXKHOW CHUCTEME», B TIOPSIKE,
ycraHoBlIeHHOM bankom Poccuy;

— B TOCYAApCTBEHHYIO HMH(POPMAIMOHHYIO CHCTEMY MPOTHUBOJCUCTBUS MPABOHAPYIICHUSIM,
COBEpIIIACMBIM C HCITOJIb30BaHHEM HWH(POPMAITMOHHBIX W KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH B
COOTBETCTBUU C 4. 5,6 cT. 1 @DenepanpHoro 3akoHa oT 01.04.2025 No 41-®d3 «O co3manuu
rOCyJapCTBEHHOH  WMH(POPMALMOHHOM  CHCTEMBl  HPOTHBOACWUCTBUS  IPABOHAPYIICHUSM,
COBEpIIAeMbIM C HCIIOJIb30BaHHEM WH(GOPMAIMOHHBIX U KOMMYHUKALMOHHBIX TEXHOJOTHH, U O
BHECEHUH U3MEHEHHUI B OT/AEJIbHBIE 3aKOHOAATEIbHBIE aKThl Poccuiickoit @enepanuny» B NOPAIKE,
ycTaHoBlIeHHOM [IpaBurensctBoMm Poccuiickon ®denepanuu.

13.2. BaHk o0s13yeTrcs:

13.2.1. Hudopmuposars KinenTta o npoxoxaeHun YIpoIeHHONH UIeHTU()UKALUY TIPH IEPBOM
ucnonp3oBanun MIT «Anbda-Mobaitmy/ Uutepuer banka «Anbda-Knuky/ [Tnatpopmer «Alfa
Message» TMocie YCHENIHOTO MPOXOXKISHUS YNIPOIIeHHON wuAeHTUu(UKauu (Mpu yCIOBUU
npoxoxaeHus Bepudukanuu u Ayrentudukanuun B MIT «Anbda-Mobaitn»/ B MaTeprer banke
«Anbha-Kmuk»/ 8 « Web-viewy). KitueHT cuntaercs mpomeaimM Y IPOIIeHHY0 HACHTU(DHKAIINIO
B ciyyae ImoJiyueHus baHKOM C UCHOJIb30BaHUMEM €IUHOW CHCTEMBl MEKBEIOMCTBEHHOIO
AIIEKTPOHHOTO B3aMMOJICHCTBUS TOJATBEPKIACHUS COBMajeHus cBeaeHuil o Knmenrte (dhamumnmm,
MMEHH, OTYEeCTBa (E€CIM MHOE HE BBITEKAeT M3 3aKOHA WM HAIMOHAJBHOTO O0bIYasi), CEpUH M
HOMEpa  JOKYMEHTa,  YyIOCTOBEPSIOUIETO  JUYHOCTh,  HACHTU(UKAIMOHHOTO  HOMEpa
HaJIOrOIUIaTeNbIIMKa) CcO cBeaeHUusIMH o KimeHnre, coaepKalluMuUcs B TOCYJapCTBEHHBIX
WH(OPMAIIMOHHBIX CHCTEMaX, a TAaKXKe MpU MOATBEPKIeHNH KITneHTOM MmonyueHus: Ha yKa3aHHbII
uM Homep tenmedona coroBoit cBsizu Knmenta mHpopManmm, oOecrednBaromend MpoXoKIeHNe
YrpouieHHON uaeHTHPUKAIMN (BKIFOYas BO3MOXXHOCTh HUCIIOJI30BaHUS DIEKTPOHHOTO CPEJICTBA
miatexa). C 01.09.2022 Ynpomennas unentudukanus Knuentos B banke He mpoBoauTCsI.
13.2.2. Oka3biBaTh YCiIyru B 00beMe M CPOKH, YCTAHOBJIEHHBIE HACTOSIIUM J{oroBOpOM.

13.2.3. He nozauee, uem 3a 80 (BocembiecsT) KaJleHAAPHBIX AHEH 10 okoHuUaHus Cpoka AeicTBUS
IIK «AnenbpcuHOBas kapTa», yBeagomsath Kinuenra mocpeactBom I[lnatdopmer «Alfa Message» u
MIT «Anbda-Mobaitm»/ Nurepuer banka «Anbda-Knuk» 06 oxonuanmu Cpoka neiictBus [1K
«ATeTbCUHOBAsE KapTa» M HEOOXOIMMOCTH HCHoJb30BaHusA (OcTaTka JIMMUTAa WIM TNEpeBoja
YKa3aHHOTO OCTAaTKa Ha JPYTyI0 GaHKOBCKYIO KapTyS.

13.3. KnueHT Bnpase:

13 Tpumenumo s mepeoioB ¢ K «AmenbCHHOBas KapTa», COBEPHIAEMBIX KIIMEHTaMH, MPOIIEANIMMHA Y POIICHHYHO
UeHTH()UKAHUIO.
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13.3.1. Honyunts u ucnonb3oBath [IK «AnenbcuHOBas KapTra» B IMOPSAIKE M HA YCIOBUSX,
MpeyCMOTPEHHBIX [loroBOpOM.

13.3.2. Oznakomutbes Ha Caiite banka ¢ aktyanbHO# mH(popmanmeir o 1K «AnenscuHoBas
KapTay.

13.3.3. Oo6parutscs B KI[ mo Bompocam, cBs3aHHBIM ¢ ucnoib3oBaHueM [IK «AnenbcuHoBas
KapTa,

13.3.4. Tlonats B bank nperensuto B coorBercTBUM ¢ Paznenom 17 Jlorosopa.

13.4. KnueHT 00s13yeTcs:

13.4.1. B momeHT 3akitoueHus: J{oroBopa M B TE€UEHHE CpPOKa €ro JEeWCTBUS O3HAKOMUTHCS C
JIEUCTBYIOLIEH penakuuei Jloroopa.

13.4.2. Cosepmare Omnepanuu ¢ wucnoib3oBanueM [IK «AmnenbcuHOBas KapTay B Tpeneax
Ocrarka TMMUTa U OTPaHUYEHUH, ycTaHOBIeHHbIX 1. 3.4.-3.5. [loroBopa.

13.4.3. He npoBoauth ¢ ucnoias3oBanueMm [IK «AnenbcuHoBas kapta» Onepanuu, CBSI3aHHBIE C
BEICHUEM NPEANPUHIMATENBCKON AeITEeIbHOCTH U He Hcnoyib3oBaTh 11K «AnenscuHoBast kapTa»
JUTSL OTUTAThI Y CITYT, 3allpelIeHHbIX K pealu3aliy AeHCTBYIOUINM 3aKOHOJaTeNIbcTBOM Poccuiickoit
®denepauuu.

13.4.4. He mnpoBomuth Omepanuu c¢ wucnonb3oBanueMm [IK «AmnenbcuHOBasi KapTay, LeIsIMU
KOTOPBIX SIBIISIOTCS Jieranu3anus (OTMBIBAHUE) TOXOJOB, MOJYYCHHBIX HPECTYIHBIM IIyTEM,
dbuHaHCHUpOBaHUE Teppopu3Ma U (PUHAHCUPOBAHHME PACIPOCTPAHEHUS OPYKUS MAaCCOBOTO
YHAYTOXCHUSI.

13.4.5. Hckmounth poctyn tpeTbux sui K PexBusutam IIK «AmnenbcuHOBas KapTay,
MobunsHOMY ycTpoiicTBy, Homepy Tenedona cotoBoi cBsizu Kimenra.

13.4.6. CobOmronate orpanuyeHus npu coBepiieHun Ormeparuii, yCTaHOBIEHHBIC pa3feiioM 3
Hacrosuero Jloroeopa.

13.4.7. B teuenmue Cpoxka geiictus [1IK «AnenbcunoBas kapta» u 30 (Tpuauatu) pabouux aHen
no ucreueHnn Cpoxka aeiicteus 1K «AnenscruHOBas KapTa) COXPaHATh BCE JOKYMEHTBHI, CBSI3aHHBIC
¢ OnepanusmMu, COBEpIICHHBIMU ¢ ncnoib3oBaHueM [IK «AmnenbcuHoBas KapTa», U NPeIbsBIATh
ux banky no ero TpeboBaHuIo.

13.4.8. B cinyuasx oOHapyxeHUs (aKTOB yTpaThl, XMIIEHUS WM HEITPABOMEPHOTO HCIIOIb30BAHHUS
I[IK «AnenscunoBass kapta» wu/umu CVC2/CVV/CVP2, w/wmm CpeactB noctyma, W/Wiau
MoOHIBHOTO yCTPOHCTBA, MCIHOJB3YIOIIErocs Uil MOJNydyeHHs YCIyru «Ambpa-Mobaitny,
Wurepuer banka «Anbda-Kimky, «Web-view» s 6okupoBku [TK «AniensCHHOBAsI KapTa W/Wim
yenyru «Anbda-Mobaitn», Mareprner banka «Anbda-Knuky, «Web-view», oTkinrouenuss Merona
«Ilnature AnenbCHHOM» HEMEIJIEHHO COOOIUTh 00 ATOM 10 TesieoHy, YkazaHHOMY B pazjene 19
HoroBopa, unu B Otaenenue banka.

13.4.9. He3amemmrenpHO yBeIOMHUTh baHK O TpeKpalieHnH UCToah30BaHuss HoMepa Tenedona
cotoBoit cBsi3u KimeHra, ykazanHoro mnpu 3akmoueHuu Jloroopa/ Homepa Tenedona coToBoii
CBSI3U, yKazaHHOro mpu peructpanuu B cucteme XSID, mepenmannoro OOO «KILJI» B bank B
coorBercTBUM ¢ 1. 2.3.1. JloroBopa. KnueHT HeceT Bce pPHUCKM M OTBETCTBEHHOCTb 3a
HECBOEBPEMEHHOE YyBenomieHue o0 wm3MeHenun u/mnum Kommpomeranmu Homepa tenedona
cotoBoii cBs3u Knnenta, MoOuisHOTO ycTpoiicTBa.

13.4.10. OmraunBate ycayru baHka B COOTBETCTBHUH € YCIOBUSMH HacTosero JJoroeopa.
13.4.11. Bo3mectuth baHKy JOKyMEHTalIbHO MOJTBEPXKJIECHHBbIE YOBITKH, IOHECEHHBIE WM
BCJIEJICTBUE HE3aKOHHOTO ucnoiab3oBanus Kimmentom 1K «AnenscuHoBas kapray;

13.4.12. HezamennuTenbHO yBEIOMUTh baHK 00 W3MEHEHHWH CBOUX IEPCOHATBHBIX ITAHHBIX,
yKa3aHHbIX MNpu 3akmoueHun [loroBopa. KnueHT Hecer Bce pHUCKM 3a HECBOEBPEMEHHOE
yBeJloMJIEHHE 00 U3MEHEHUHU CBOUX MEPCOHAIBHBIX JAHHBIX.

13.4.13. Jlo Toro, KaK WHHUIMHPOBATH co3naHue (BeITyck) Kaprtounoro tokena, KimeHT
3HAaKOMUTCS C YCIOBHMSMHU CO3JaHUSI U UCIOJIBb30BaHUs KapTOYHOro TOKEHa COTJIACHO YCIIOBHSIM
MI0JI30BATEIBCKOIO COTJIAIICHMS, 3aKJIFOUEHHOTIO MeX a1y KIMeHTOM U CTOpOHHEW OopraHu3aluei,
npenocTapisitoniei [lnaTe:xxHplii MOOMIIBHBIN CEpBUC, a TaKkke ¢ HH(pOpMAIMel, pa3MELIeHHOH Ha
caiite banka www.alfabank.ru B pa3nene «OnnaiiH-cepBUCHI», a B yacTu KapToyHOro TOKEHa,
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co3/1aHHOTO (BbIMyIeHHOr0) mocpencTBoM «AlfaPay NFCy» — ¢ undopmanueii, pasmenieHHON Ha
caiite banka https://alfabank.ru/everyday/alfapay-offline u ¢ ycnoBusimu Jloroopa.

14. UudopmupoBanue 06 onepanusax, nposeaeHHbIx no [K «AnejbcuHoBasi KapTay

14.1. bank undopmupyer Knuenra o copepmieHnn kaxaon Omepanuu ¢ ucmnoib3oBanuem [1K
«AIeTbCUHOBAs KapTay!

14.1.1. Tlyrem pasmemicuus undpopmarmu B «Web-viewy, B MII «Anbha-Mobaiin», B aTepHeT
banke «Anbda-Knuk» B pasnene ynpasnenus 11K «AnensciuHOBas KapTay,

14.1.2. TlocpencTtBoM yciuyru «YBemomyieHHE 00 oreparusx», €clid OHa ObUla TMOJKIIFOYEeHA
Knuentom k [1IK «AnenbcuHoBas kapTay.

14.1.3. OO6s3anHOCTh baHka 1o MpeaoCcTaBICHUIO TIOATBEPIKIACHUS O COBEPIIICHHOM oneparuu (He
oonee, yem 10 (mecsiTh) mocieaHUX omnepaiuii ¢ ucroib3oBanueM [1K «AnenbcuHOBas KapTay)
cuutaercss ucnoiHeHHoW bankom B MoMeHT ¢dopmupoBanusi baHKOM MOATBEPKIACHHUS O
coBepIleHHOU oneparuu ¢ ucnosb3zoBanueM [IK «AnenscunoBasi kapta». COOTBETCTBEHHO C
MOMEHTa, KOTJa IMOATBEp)KIEHUE IOJDKHO ObITh monydeHo Kmmenrom, yBemomienuwe banka o
COBEPILIEHHOU orepaiuu ¢ ucnoias3oBanuem [1K «AnenbcuHoBas kapTa» CUUTAETCS MOTYyYECHHBIM
Knrenrom, HecMoTpst Ha TO uTo KimenT He Bocmosb3oBaics MIT «Anbha-Mobaiin»/ WurepHeT
bankom «Anbda-Knuk» umu «Web-viewy win oTKIIIounT/ He MOIKIIYal YCIyTy «YBeJIoMIICHHE
00 oneparusax» K [1IK «AnenbcuHoBast KapTay.

15. OTBeTCTBEHHOCTH CTOPOH

15.1. bank He HeceT OTBETCTBEHHOCTHU 3a YOBITKH, 0TKa3 B Bbiycke [IK «AmnenscuHoBas kapTa»
win coBepuienue Omnepanuii no IIK «AnenbcuHoBas kapTa», WHbIE BO3MOJYKHBIE HEraTHBHbIE
MOCJIE/ICTBHSI, BO3HUKILNE B CIAEAYIOMINX CIy4asx:

15.1.1. Kuuent npu coBepmennn Onepanuu B Cetn UaTepHer HenpaBuiabHO ykazan CVC2 wm
unble PekBusutsl [IK «AnenbscunoBas kaptay». KilMeHT caMOCTOSATENBHO pEryaupyer JaibHenme
B3aMMOPACUYETHI C MOJTy4YaTesIeM CPEICTB MO Tako PacxomHoil onepanuu.

15.1.2. KuueHT He cMOTr HPONTH Mpolenypy AomnoiaHuTeabHoi mpoBepku 1K «AnenbcunoBas
kapta» o Texnomoruu 3-D Secure;

15.1.3. KimeHT cBOEBpEeMEHHO He yBeaoMu baHk o Tom, uto mqoctyn k Homep tenedona coToBoi
cBs3u Knnenra, PekBusuram 1K «AnenscuHoBast kKapTa» NOJYYUIIU TPETHH JINLIA;

15.2. bank He HECeT OTBETCTBEHHOCTh 332 KaUeCTBO, KOJIMYECTBO M Cpoku mpenocrasieHus TCII
VYenyr, B ToMm uncie ¢ ucnosibzoBanueM Ceru MHTEpHET.

15.3. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH IO OcropeHHoW Onepalni, COBEPIICHHOH ¢
ucnonb3zoBanueM [IK «AmnenbcuHOBasg KapTay, B cllydae ykazaHHus KOppekTHbIX PexBuzurtoB [1K
«AmnenbcuHOBasl KapTa» Impu coBepiieHud Ornepauuu uw/wiM noaTBepkaeHus Omnepanuu
koppekTHbIM [TMH-kog0M, 1/ nnu ucnons3oBanuu Metoza omnatel «[lnatute Anenscuaom» B TC
npu npenoctaBiennn Knuenrom Cornacus, ykazanHoro B 1. 7.9. JloroBopa.

15.4. CtopoHBl HECyT OTBETCTBEHHOCTh 3a HEHCIIOJHEHHE M HEeHaJUleXKallee HCIOJIHEHUe
00s13aTeBCTB 0 HacTosAmeMy JlOroBOpy B COOTBETCTBHH C 3aKOHOAATEIBCTBOM Poccuiickoit
denepanuu.

15.5. bank He HeceT OTBETCTBEHHOCTH B Cilydae, eciii UH(popMalusl, nepeaBaeMas 1o OTKPhITHIM
KaHaJlaM CBSI3U, B TOM YHKCJIEe TOCPEACTBOM SMS-co001IEeH I, CTaHeT U3BECTHOW TPETHHUM JIMLIAM B
pe3yJsibTaTe MPOCIyIINBAHUS WU TIepexBaTa KaHalla CBA3H, a TAK)Ke B ciIydae HETOOPOCOBECTHOTO
BbINOJIHEHUST KiueHnTtom ycnoBui Xpanenuss u ucnoib3oBanus [IK «AmnenbcuHOBas kapTay,
MobunsHOTO YycTpoiictBa, SIM-kapter cBsizu (SIM-kapta - uIeHTH(QHUKAIMOHHBIA MOTYJIb,
MPUMEHSIEMBIi B MOOWJIBHOW CBSI3M, COCTaBHOM 3yieMeHT MOOWIBHOTO yCTpPOMCTBAa CTaHIapTa
GSM, SIM-kapra coxepxutr wuH(popMamuio 00 HICHTH(UKATMOHHOM Tene(oHHOM HOMepe,
3aperucTpUPOBAHHOM Y OIIEPaTOpa COTOBOM CBS3N).

15.6. BaHk He HeceT OTBETCTBECHHOCTH 3a COOM KAaHAJIOB CBSI3M, BOSHUKIIME IO HE3aBUCIIIUM OT
banka mpuuMHaM M TOBJIEKIIKME 3a CO0OM HECBOEBPEMEHHOE IOJIyY€HHE WM HEMoJyuyeHHe
Knuentom Ycenyr nmo JloroBopy m BO3HMKILEH BCIEACTBUE 3TOTO HEBO3MOXKHOCTH st KimeHnra
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Bocnoib3oBaThes 11K «AnenscuHoBast KapTay.

15.7. CTopoHBI OCBOOOXKIAIOTCS OT MMYIIECTBEHHOW OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE WIIH
HEHaJyIeXKallee HCIOMHEHHEe 00s3aTenscTB 1Mo JloroBopy, €cid OHO BBI3BAHO (haKTOpamu
HEIPEOA0INUMOMN CUJIBI, TO €CTh YPE3BbIUYAHBIMU U HETIPEAOTBPATUMBIMU OOCTOATEIHCTBAMH, B TOM
YHCIIe CTUXUMHBIMHU SIBJICHUSMU, BOCHHBIMU JICHCTBUSAMU, IPUHATHEM OPTaHAMH TOCYAapCTBEHHOM
BJIACTH HOPMATHUBHO-TIPABOBBIX aKTOB.

15.8. bank He HeceT OTBETCTBEHHOCTH IO CIOpPaM M PAa3HOTJIACHUSAM, BO3HUKAIOMIMM MEXIY
Kmuentrom u TCII. KinuenT monumaer u cornamaercs, 4to jiroo6oe TCII nmeer mpaBo oTka3aTh B
ucnionb3zoBanun IIK «AmnenbcuHOBast kapta» g coBepiieHMs PacxonHoil omnepauuu B
OJIHOCTOPOHHEM TOPSAKE B 0€3 00BICHEHUS TPUIHH.

15.9. bank, kpoMe yciIyr, IpelyCMOTPEHHBIX HAacTOSAIIMM JloroBOpOM, HE IIPEIOCTABIIET HUKAKKE
UHBIC YCIYTH, B TOM YHCIIE YCIYT'H CBSA3H, U HE HECET OTBETCTBEHHOCTH 3a KaueCTBO CBSI3U U B
ClIydasix, Korja rnepenadya nHbopMauu Obl1a HEBO3MOXHA, B TOM YHUCIIE, [10 BUHE OTlepaTopa CBA3H,
MOCTaBIIMKA YHEPTUU WITM UHBIX JIUIL.

15.10. bank He HeceT OTBETCTBEHHOCTH B ciyyae, ecid HHPopMaius, INepenaBaeMas Mpu
UCTIOJIB30BaHUM yCIYT «YBeJOMJIeHHE 00 omepanusx», «Anbdpa-Mobaitn», Muarepuer banka
«Anbspa-Kmuk», «Web-view», 6ankomara banka u KonTtaktHoro menrpa, B Tom uyucie o IIK
«AmenbcuHOBasg KapTa», CpencTBax HOCTyNa, CTaHET M3BECTHOH HMHBIM JIMIIAM B PE3YJbTaTe
OPOCITYIIMBAHUS WIM TepexBaTa KaHajda COTOBOM U TeneoHHOM CBSI3M BO BpeMs HX
UCTIOJIB30BaHUS, a TAKXKE B CIIydae HeToOPOCOBECTHOTO BEIOTHEHUS KIMEHTOM yCIIOBHIA XpaHEHHS
u ucnons3zoBanusi CpeactB goctyna w/wid MoOOWIBHOTO YCTPOMCTBA, C MOMOIIBI0 KOTOPOTO
OCYILECTBIISICTCS TOCTYI K yciyre «Aunbha-Mobaiimy/ Untepuer banky «Anbda-Kmmk»/ «Web-
viewy», w/unu B cinydae Moaudukanuu (B ToM uucie, Jailbreak) manHOro mnporpammHoOro
oOecnieueHus win MOOUIBHOIO YCTPOMCTBA, HapyIIAlOLIEH I10JIb30BATEIbCKOE COIJIALIEHUE,
3aKkioueHHoe Mexay KimeHToM u  mpou3BOAMTENEM MPOTPAMMHOIO OOeCTeueHUs W/Win
MOoOWIBHOTO YCTpPOWCTBA, W/WIIM B ciydae eciau Ha MOOWIBHOM yCTpOMCTBE OBLIT aKTUBHUPOBAH
peXuUM UId pa3pabOTUMKOB W/MIM MPEJOCTaBlIEHbl root-mpaBa (MpaBa CyNeproyib30BaTels,
aJMMHMCTpaTOpa), W/WIM B CilIy4ae YCTaHOBKM Ha MoOOWIbHOE YCTPOWCTBO BpPEIOHOCHOTO
IPOTrPaMMHOTr0 00ecTIeYeH s, KOTOpasi MOBJIEKJIA €CJIU YTO-TH00 U3 EPEUUCICHHOTO B HACTOSIILIEM
MyHKTE TOBJIEKII0 YObITKH KitnenTa mo orneparusM B pamkax Jlorosopa.

15.11. KuueHT HeceT OTBETCTBEHHOCTh 3a BCE OMNeEpaluu, MpoBoAumble KimeHTtoMm wu/mmu
TPETPUMH JIMIIaMU C BeloMma win 0e3 Bepoma KimMeHTa NMpHM MCHOIB30BaHUHM YCIyr «Albga-
Mobaiin», «YBenomienue o0 omepauusax», HWHrepHer banka «Anbda-Knuk», «Web-viewy,
KoHnTakTHOro 11eHTpa, B TOM YMCIIE B ClIydae €ciau IporpaMMHoe obecrieueHue u/miu MobunsHoe
ycrpoiicTBo KineHTa, ¢ MCIONb30BaHMEM KOTOPBIX OCYIIECTBISIETCS TOCTYI K JaHHBIM yCIIyram,
ObLIM TOJBEpKEeHbI MoauuKanusaM (B ToM yucie, Jailbreak), Hapymarommm nojib30BaTeNbCKOE
COIJIAIIeHue, 3aKI4YeHHOoe Mexay KiMeHToM u Mmpou3BoAMTENIeM MPOrpaMMHOTO 00eCTeUeHHs
u/umu MoOUIBHOTO YCTpOWCTBA, a Takke B Ciiydae eciu Ha MOOWIIBHOM YyCTpPOMCTBE ObLI
aKTUBUPOBaH pEeXHUM JUId pa3paOOTYMKOB W/MIM TPEAOCTaBICHBI root-mpaBa (mpaBa
CyMepIIoIb30BaTeNsl, aIMUHUCTPATOPA), W/IWIK B CIydae YCTaHOBKM Ha MOOWIBHOE yCTPOMCTBO
BPEIOHOCHOTO NMPOIPaMMHOI0 00ecIieYeHusl.

15.12. Bce Bompochl, pa3HOTIIacUsl WM TpeOOBaHUS, BO3HUKaromue u3 JloroBopa, mojiexar
pPacCMOTPEHHIO B CyIEOHOM MOpsAKE B COOTBETCTBHM C JCHCTBYIOUIUM 33aKOHOJATEIHCTBOM
Poccuiickoit denepanum.

16. O0paGoTKa mepCcoOHAIBHBIX TAHHBIX

16.1. Bank ocymiecTBisieT 00pabOTKy IMepcOHATBbHBIX TaHHBIX KireHTa muis merneit:
16.1.1. ucnonuenwus oos3arenpcTB banka mo Jlorosopy;

16.1.2. 3aka3a u Beirycka [1K «AnenscruHOBas KapTay;

16.1.3. o6cnyxuBanue 1K «AnenscuHOBas KapTay

16.1.4. 3aka3a nocTaBKM ATETLCHHOBON KapThl HA MaTepHUaILHOM HOCHUTEIIE;
16.1.5. nmepexona B JIK «AnensCHHOBOM KapThI»;
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16.1.6. mpoBepkH JOCTOBEPHOCTH yKa3zaHHBIX KiMeHTOM cBeeHui;

16.1.7. monb3oBaHus yciayramu baHka, ocyliecTBiieHHE pacdeToB Mo omepanusMm Kiumenta u
oOecrieyeHne O€30MACHOCTH MEPEBOJOB, B TOM YHUCIIE, OCYIIECTBISIEMBIX C HCIOJIb30BAHUEM
0OaHKOBCKHUX KapT.

16.2. Bank ocymecTBisieT 00pabOTKy MepCOHATbHBIX AaHHBIX KiMeHTa B TeueHHe BCEro Cpoka
neiicteust JloroBopa, a Takxke B TedeHHe 5 (IISATH) JIET ¢ AaThl IPEKpanieH s 0053aTeIbCTB CTOPOH
o Jlorosopy.

16.3. Kinent ynonnomouuBaet bank nmosy4ars nepcoHajibHble AaHHble KieHTa B HE0OX01MMOM
0o0beMe OT TPEThbUX JIMI, M MPEJOCTaBIATh MX MOJHOCTBIO WJIM YaCTUYHO, TPEThEH CTOpOHE, C
KOTOpol y baHKa 3aKiIioueHo corjameHue O KOH(QUACHIMAIBHOCTH W HEpas3riIalleHUU
UH(pOpMaLMK, B TOM YMCIIe Ul Lenei:

16.3.1. ocymecTBienus cBsi3u ¢ KimeHToM 11 ipeiocTaBieHns HHPOPMALUU 00 UCIIOTHEHUN
HoroBopa, paccbuiok SMS-co00IIeHn WIIM pacChUIOK IO TIOYTE U 3JIEKTPOHHOM MOYTE B ajapec
Knuenra, a takxke a8 mepenaud WHGOPMAIMOHHBIX M PEKJIAMHBIX COOOLIEHHWH 00 ycmyrax
banka/naptHepoB baHka, B TOM 4Mcie ¢ UCIONBb30BaHUEM CeTeH 3JIeKTpOHHON cBs3u. Ilpu 3TOM
KrnmeHT HeceT Bce pHCKH, CBS3aHHBIEC C TEM, YTO HAIIPABICHHBIE COOOIIEHUS CTAHYT JTOCTYITHBIMU
TPETHUM JIULIAM;

16.3.2. ocymecTBieHusi TOJOCOBOM TeneoHHON cCBsizu ¢ KimeHntom, B TOM uYucie, C
UCIOJIb30BAaHUEM aBTOMH(OPMATOPOB, [uId mpenocraBieHus Kiuenty wunHdopmanuu 00
ucrnionHeHun JloroBopa, a Takke mepenadd WHGOPMAIMOHHBIX M PEKIAMHBIX COOOIIEHUH 00
yenyrax banka/maptaepoB banka;

16.3.3. paccmorpenus npereH3uit Kinuenra;

16.3.4. mpenmoctaBieHUsl B OPTaHU3ALNIO, TPEIOCTABIAIONMIYIO [laTeHbIii MOOUIBHBIN CEpBHUC,
uHpopManuu O TmpoBeAeHHbIX KimeHToM mocpencTtBoM IlnaTe:xHOro MOOMIIBHOTO CepBHCa
olepanusx, a Takke MHGopMauu B Lendx co3ganus KaprouHoro TokeHa;

16.3.5. Bepuduxanmu u ayrentudukammm nocpeactsoM « Webauthny;

16.3.6. IlepeBomoB no QR-kony uepe3 CBII.

17. PaccMoTpeHMe npeTeH3Hii, pelieHHe CIIOPOB

17.1. Puck yOBITKOB 1O HeNpaBOMEpHbIM PacXOAHBIM omepanusiM, COBEPUIEHHBIM C
ucnoinszoBanueM [IK «AnenbcunoBas kapta», B ToMm uncie, B MII «Anbsha-MoOaitny/ ntepHet
banke «Anbda-Kimuk» u/nnmm B «Web-view» necetr Kinenr.

17.2. Pucku BO3HUKHOBeHHUs HepabortocnmocoOoHoctn [IK «AmenscuHOBas kapra» B Cllydae
Hecobmoenus Kinenrtom tpeboBanuii JloroBopa 1 yObITKOB, C 3THUM CBSI3aHHBIX, HeceT KineHT.
17.3. KilmeHT MOXET TOJaTh TMPETEH3WI0, 33 WCKIIOYEHHEM CIy4aeB, MpPeIyCMOTPEHHBIX
Jlorosopom, B cirydae:

17.3.1. HeCBOEBPEMEHHOTO MJIM HEKAYECTBEHHOTO OKa3aHusl baHKkoM yciyr;

17.3.2. Heycnemnbix onepanuii oriatel Yeayr B TCIL;

17.3.3. mepeBona, nmpexycmoTpenHoro 1. 11.4. Jloroopa.

17.4. Jlna npunsatus u opopmiieHus nperensuu no renepony KL mnum nocpencrsom Yara Knuenr
JoJKeH cooOmuTh paboTHuky banka - omepatopy KL cyTe mnperensuu, Mecto u Bpems
cosepienust Onepauuu, nonnslii Homep 1K «AnenscuHoBas KapTay, HaMuInio, UM U OTYECTBO.
bank BIpaBe nmpu NpUHATUHN pelIeHus 1o npeTeHsuu Kiuenta norpeboBaTh JIMYHOTO 0OpaleHus
B oTAeneHne banka ¢ JokyMeHTaMu, 0O0CHOBBIBAIOIIMMU PETEH3HIO.

17.5. B ornenennn banka k mperen3un KimeHT 0053aH MPHIIOKUTH BCE MMEIOIIHECS Y HETO
JIOKYMEHTBI, 000CHOBBIBatoIIMe CyTh nperen3nu Kimenra. Takxke, mo TpeboBanuto banka, Knuent
00s13aH JTMYHO TpenbsSBUTh paboTHUKY banka mnonueii Homep [IK «AmnenbcuHoBas kapTay,
JOKYMEHT, yJIOCTOBepsitounii JnyHocTh Knumenrta. baHk He npHHMMaeT M HE paccMaTpHUBacT
nperen3un Kirenra, K KOTOpbIM He TPUII0KEHBI IOKYMEHTBI, IPETyCMOTPEHHBIE JAHHBIM TYHKTOM
Horosopa.

17.6. KineHt umeer npaBo npeabsBUTh baHKy NpeTEeH3UIO B CBSI3U € OKazaHHueM baHkoM yciyr no
HoroBopy, He mo3aHee uem udepe3 30 (TpuanaTh) KaJe€HIAPHBIX JHEH CO JHS BO3HUKHOBEHHS
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OCHOBaHUs JJis TaKOH NMpeTeHs3uu ¢ yuerom 1.1. 17.4. u 17.5. Jlorosopa.

17.7. Bank paccmaTpHBaeT ¥ MPUHUMAET pelieHue o npereH3uu Knuenra o JloroBopy B cpok He
6osiee ueM 30 (TpuauaTh) KaJIeHIApHBIX JHEW co AHS mojydeHuss baHkoMm Takod mpereHsuu. B
Clly4yae MPUHATUA BaHKOM MOJIOKUTEIBHOTO PEUICHHs] MO MPETEH3UU, B pe3yjbTaTe KOTOPOIro
TpeOyeTcs OCYIIECTBUTh IIEPEBOJ ICHEKHBIX CpPEACTB B MOjib3y KimeHTa, Takoil nepeBoj
OCYIIIECTBIISIETCS TyTEM copa3MepHOro yBenuueHus: cyMMbl Octarka numuta [1K «AnenscuHoBast
kapta» (eciu Cpok nelictBus I1IK «AnenbcuHoBas KapTa» HE UCTEK U yCTaHOBJIEHHbIE JloroBOpoM
JUMUTHl HE TMPEBBILICHBI HA JAaTy TAaKOTro MepeBoja), TuOO0 Oe3HaIMYHBIM MEPEeBOJOM Ha CYET
Knuenta B banke, ykazanueii Kinwentom banky npu mnogade Takol npereH3uu. baHk
OCYIIIECTBIISIET TaKOM MEpPeBOJ B CPOK He Ooyee yem 15 (msATHaAmarh) pabodmx THEH CO JHS
MPUHSTUS [TOJIOXKUTEIHLHOTO PEIICHUS IO IPETEH3HH.

17.8. Bce Bompockl, pasHoriacuss wiu TpeOoBaHMsA, BO3HMKawomme u3 JloroBopa, mojexar
YPEryJIupoBaHUIO CTOPOHAMH IyTeM MeperoBopoB. IIpu oTcyTcTBUM corjacus CHOpBl U
pasHoriacust o /loroBopy mnopjiexar pacCMOTPEHHUIO CyIOM B COOTBETCTBUU € ['pakaaHCKuUM
npolueccyaibHbIM KoziekcoMm Poccuiickoit denepanuu.

18. Cpoxk neiictBus /loroBopa

18.1. [loroBop AeHCTBYET 10 IMOJHOTO HMCIOJHEHHS CTOPOHAMH O0S3aTENBCTB IO HACTOSILIEMY
Horosopy. Pactopkenue Hactosmiero JloroBopa B OJHOCTOPOHHEM IOpPSIKE JOIYCKAETCs
UCKJIFOUUTEINIBHO B ClIy4yasiX, IPSMO YCTaHOBJICHHBIX J[0rOBOpPOM.

18.2. C momenrta oxonuanms Cpoxa aerictBus IIK «AmnenbcuHOBas KapTa» HWIM C MOMEHTA
npekpaiuenus neictsus [IK «AnenscuHoBas kapTa» B COOTBETCTBHM C YCJIOBUSMHU HAaCTOSILEIO
Horosopa, Kinent ne Bnpase ucnoib3oBath [IK «AnenscuHoBas kapTay.

18.3. Ilo ucteuenuu 45 (copoka msATH) KaleHAAPHBIX HEH co nHs okoHyaHus Cpoka aeiicteus [1K
«ATIeTbCUHOBAsI KapTay, IEHEXKHbIE cpesicTBa B cymme OcTaTKa JMMHUTA IOCTYNAIOT B 1oXoA banka
B COOTBETCTBHHM ¢ pacnopspkenuem Kimenra, ykasanneiM B 1. 11.4. Jloroopa.

18.4. JloroBop cumTaeTcst pacTOpPrHYTHIM B naty npucoenuHeHus Kmmenta x orosopy KBO,
TOJIBKO B citydae nonyyeHust Knuentom /1K «AnenscuHoBast KapTay, BBITYIIEHHON B COOTBETCTBUHI
c . 5.4. JloroBopa. B unbIix ciydasix JloroBop cuuTaercs pacTOprHyThIM B 1aTy okoHuaHusi Cpoka
neiictBus 11K «AnenbcuHoBas KapTa» WM co aHA npekpamenus neiicreus [1IK «AnenbcuHoBas
KapTa» B COOTBETCTBUU C yclioBUsMHU JloroBopa.

18.5. CropoHsl IpU3HAIOT B Kau€CTBE €IMHOMN IIKaJIbl BpeMeHH MockoBckoe BpeMs (GMT + 03:00)
U 0053YI0TCSl IOJIIEPKUBATh CUCTEMHOE BPEMsi CBOMX aIllapaTHBIX CPEJCTB, UCIONb3yEMbIX JIs
paboThl ¢ ycimyramu «YBedoMieHHe 00 omepanusax», «Anbda-Mobaitn», MurepHer bankom
«Anbpa-Kmuky», «Web-viewy, ¢ tounocteto 710 5 (mstu) MuHyT. [Ipu 3TOM oOmpenensiommum
BpPEMEHEM SBIISIETCS TEKYILlee BpeMs 10 CUCTEMHBIM yacaM ammapaTHbIX cpeacTB banka.

19. PexBusurnl banka

AKIHMOHEPHOE OBHIECTBO «AJIb®A-BAHK»

OI'PH 1027700067328, UHH 7728168971

BUK 044525593, xopp. cuer Ne 30101810200000000593 B I'Y banka Poccuu no LIPO

Ten.: +7 (495)788-88-78 (mts MockBel 1 MockoBckoit obmactu), Tem.: 8(800)200-00-00 (mst
3BOHKOB C MOOWJIBHBIX Tele(OHOB U CTAIMOHAPHBIX TeIe(POHOB, 3aPErHCTPUPOBAHHBIX
B PETHMOHAX).
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Mpunoxkenue 1
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:knennomy Pacnopsikenuem ot 13.01.2026 Ne 29

ITopsinoxk Bepupuxauum u AyreHTuGuKanuu

1.  bank B pamkax Hacrosmiero JloroBopa ocymectsiser Bepudukanuto Knrenra B ciienyromem
HOpsIKE:

1.1. Tlpwu obpamennu B KLI;:

1.1.1.npu obpamenun Knuenra B KL - B mopsiake, yCTaHOBIEHHOM pa3ieioM 9 HaCTOSILEro
HoroBopa;

1.1.2.npu oOpamenun omneparopa KLl x Knmenry - B mopsiake, yCTaHOBIEHHOM pasienom 9
Hacrosuero Jlorosopa,

1.2. B «Anbda-Mobaiin» - no Kony «Ansha-Mobaitny/ BupryanbHOMY TOKEHY, TOTYYEHHOMY B
pesynbrare Bepudukanuu mo oTrnevarky mnanblia pyku/ Omomerpuu Jsmna Kiuenra (nmamee -
Bepudukanus no Touch ID/Face ID Knuenra) (B citydae mpeaBapuTesibHOro ycTanosinenus Koma
«Anbda-Mobaitn»). Kmuent cuutaercs BepupUUIMPOBAaHHBIM B cirydae cooTBercTBUs Koma
«Anbha-Mobaiin», BBenennoro Kinnentom ams ucnonb3oBanus «Aibpa-Mobainy, Kogy «Amibda-
MoGaiiny», HazHaueHHOMY KireHTOM 1 coeprkareMycs B ”HGopMannoHHoi 6aze banka. Y cinoBus
U nopsiIok nposeaenust Bepudukanuu mo Touch ID/Face ID KiuenTa ycTaHOBICHBI B paszene 3
[Tpunoxxenus 1 x Hacrosimemy Jlorosopy.

1.3. B «Web-viewy:

1.3.1. Ilpu nepsom 6xooe 6 JIK «Anenvcunosoti kapmei» - IO IBYM PEKBU3UTAM:

- mo OxHopa3oBoMy mapoito, HanpaBieHHOMY bankom Knuenty SMS-cooliieHueM, B ciiydae
COOTBETCTBUS HOMEpa TeJeoHa COTOBOW CBS3H, YKa3aHHOTO TP peructpanuu B cucreme XSID,
nepeaanHoro OOO «KILI» B bank, Homepy Tenedona coroBoii cBsa3u Knmenra, copeprxariemycs
B MH(pOpMallnOHHOM cucteMe baHka.

[Ipu nepBom Bxoze B JIK «AnenbcuHoBoi kapTei» KinueHT qomxen coznate [lapons ang nocryna
B JIK «AnenbcuHOBOW KapTel» M NOATBEPAUTH €ro OIHOpPA30BBIM MAapOJIEM, HAIPABIECHHBIM
bankom Knuenty SMS-cooOmienuem.

Knuent cuurtaercss BepudUUMPOBAHHBIM NPU YCIOBHUM BBOJA KOPPEKTHOIO HEOOXOIMMOTO
pEKBU3UTA, IpuyeM ecii OJHOPa30BbIN apoIIb, BBEACHHBIN KIIMEHTOM B COOTBETCTBYIOIIEM T10JIE
skpaHHON ¢opMbl JIK « AnienbcnHOBOM KapThl», coBrasl ¢ OJTHOPa30BbIM M1apOJIeM, HallPABJIEHHBIM
bankom Ha Homep Tenedona coroBoit cBsa3u Knuenrta u Bpemst BBoja OqHOPA30BOTO Maposisi HE
UCTEKIIO.

Ilpu smopom unu nocredyrouem 6xooe 8 JIK «Anenvcunosoii kapmoiy:

- 1o ofHOMY pekBu3uTY: [laposto, HazHaueHHOMYy Kinentom i nocryna B JIK « AnenbcHHOBOM
KapThl», 1100 OmHOpa3oBOMY Mapoito, HanpaBieHHoMy bankom Kmmenty SMS-coolmienuem, B
cllyyae COOTBETCTBHS HOMepa TejedoHa COTOBOM CBSI3U, YKA3aHHOTO NP PErUCTPAllUU B CHCTEME
XS5ID, mepenannoro OOO «KIUJI» B bank, Homepy tenedona coroBoii cBs3u Kimenra,
coJepxaiiemMycsi B uH(opMaloHHo# cucreme banka.

Knuent cuuraercst Bepu(uIMPOBAHHBIM MPU YCIOBUH COOTBETCTBHS HOMEpPA TeineoHa COTOBOM
cBs3M, yKazaHHoro Kimmenrtom npu peructpanuu B cucteme XSID, nepegannoro OOO «KID» B
bank, Homepy Tenedona cotoBoii cBs3u Kimenra, cogepxaiiemycst B ”H(GOpMAIIMOHHON cUCTEMe
banka, 1 KOPpPEKTHOTO BBOJ]a HEOOXOAMMOIO PEKBU3UTA, U (IIPHU HUCIOJIb30BaHUU OJTHOPAa30BOTO
naposist) eciar OHOPa30BbIN NapoJib, BBEAEHHBIN KIIMEHTOM B COOTBETCTBYIOIIEM 110JI€ SKPAaHHOU
dopmel JIK «AnenbcuHOBOM KapThl», coBnan ¢ OJTHOPa30BbIM MapojeM, HanpaBlieHHbIM bankoM
Ha Homep tenedona cotoBoii cBsi3u Knuenra u Bpems BBoga OHOPa30BOro MapoJis He UCTEKIIO.
1.3.2. Ilpu nepsom éxooe na [lnamgopmy «Alfa Message» o NByM PEKBH3UTAM:

(1)mo Homepy Tenedona coroBoit cBs3u Kimenra. KimeHT cumrtaercss BepuUIHMPOBAHHBIM B
ClIy4ae COOTBETCTBHsS HoMepa TenedoHa COTOBOM cCBsi3u, YyKazaHHoro Kimentom B
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COOTBETCTBYIOLIIEM ToJie 3kpaHHOM (opmbl [Imardopmer «Alfa Message», Homepy Ttenedona

cotoBoii cBs3u KinmeHrta, comepkamemycs B uHboOpManuoHHOW cucteme banka u (2) -

OpnHopa3oBoMy mapoiito, HanpasiieHHOMY bankom Kinuenty SMS-coobmenuem.

ITpu mepBom Bxoe Ha [Imardopmy «Alfa Message» Knuent nomken coznate [lapons ais qocryna

Ha [Tnarpopmy «Alfa Message» u monrBepauth ero OJMHOPA30BBIM IMAPOJIEM, HAIPaBICHHBIM

bankom Knuenty SMS-coo0mieHuem.

Knuent cuuraercs BepupHUIMPOBAHHBIM MPU YCIOBHHM KOPPEKTHOTO BBOAA BCEX HEOOXOIUMBIX

PEKBU3UTOB, NpudeM eciau OIHOpa30BbIi Maposb, BBEACHHbIM KIMEHTOM B COOTBETCTBYHOIEM

nosie skpanHod ¢opmbl [lmarpopmer «Alfa Message», coBmanm ¢ OmHOpPa30BBIM TapOJEM,

HanpaBieHHbIM bankom Ha Homep tenedona coroBoit cBs3um Kimenta u Bpems BBOAa

OnHOpa3z0BOro napoJisi He UCTEKIIO.

Ilpu emopom unu nocredyouwem 6xooe na Ilnamgopmy «Alfa Message» - 1o OTHOMY PEKBU3UTY:

[Tapomto, HazHaueHHOMY Kimmentom juist noctyma Ha [Inardhopmy «Alfa Message».

Knuent cuuraercst BepupUIMPOBaHHBIM MPH YCIOBHH KOPPEKTHOTO BBOAa [laposs, Ha3HaAYeHHOTO

Knuentom g nocryna Ha [lnardpopmy «Alfa Messagey.

1.4. Tlpu oOpamennn Kimenta k OaHkomary baHka [uisi OCYIIECTBICHHS OINEpauid C

ucnonb3oBanueM [1K «AnenscuHoBas kapTa» - Ha ocHOBe pekBU3UTOB 1K «AnenbcuHoBas kKapTa»

(momepa IIK «AnenbcuHoBas kapta»), a Takke IIMH-xkoma. KiueHnt cuuraercs

BepuduupoBaHHbIM B ciaydae coorBeTcTBusl [1IMH-koxa, HazHaueHHOro coorBercTBYytomen 1K

«AnenbCUHOBasI KapTa», BBeJeHHOro KimeHToMm aiisi coBeplIeHHs onepalnuil ¢ UCIoIb30BaHUEM

IIK «AnenscunoBas kapta», [IMH-kony, HaznauennoMmy cootBercTByromen 11K «AnenbcuHoBas

KapTa» B yCTaHOBJIEHHOM baHkoM mopsjke.

1.5. B Untepuer banke «Anbda-Knuk» o1HUM U3 clAeIyromux coco0o0B:

- no Homepy Ttenedpona coroBoit cBsizu Knumenta; mnpu 3toM KimeHt cuurtaercs

BepuduLIupoBaHHbIM, eciiu yKazaHHbld Knnentom Homep tenedona coroBoii cBsizu Kimenra

coorBercTByeT Homepy TenedoHa cOTOBOW CBSI3M, CBEACHHS O KOTOPOM COJAEPXKATCS B

uHpopMalMOHHON Oa3e baHka, u OH yHHMKaleH (TO ecTb B HMH(pOpManuoHHOHW Oa3e banka

OTCYTCTBYIOT cBe/ieHUs 0 KineHTax u ux mpeicTaBUTENsX ¢ uAeHTHYHbIMU Homepamu tenedona

COTOBOI1 CBSI3M);

- 1o Jloruny; npu 3tom KnueHT cunrtaeTcss BepupUIIMPOBAHHBIM B cily4yae coOTBeTCTBUS Jloruna,

BBeZieHHOro Kumentom mnpu mnoaxmoueHun k HWutepHer banky «Aunbda-Kmuky», Jloruny,

co3nanHoMy KiinenTom u conepikaiiemycs B nH(popMalnoHHoi O6a3e banka;

- nmocpeactsoM Mob6uisHoro npuioxkenuss AKEY ogaum u3 aByx cmnoco6os: (1) mo IMun-kony

AKEY wmu (2) mo BupryanbsHOMY TOKEHY, MOJYYCHHOMY B pe3yJibTaTre HCIOJIb30BaHMs 10uch

ID/Face ID Knuenra. YcaoBus ¥ MOpsoK npoBeaeHust Bepudukarmum nocpeactsoMm MoOUIBHOTO

npunoxxkenuss AKEY onucanst B 1. 4 [Tpunoxenus 1 k Jorosopy;

- mocpenctBom «Webauthny. YcrmoBuss U mopsimok mpoBefeHus Bepudukaiuu mocpencTBoM

«Webauthny onucasnsl B 1. 5 Hacrosimero [punoxenus;

- nocpeactBoM Bxoma mo QR. YcnoBus m mopsaok nposeneHus Bepuduxanuu mocpencTBoM

Bxona mo QR ommcans! B 11. 6 Hactosmiero [punoxenust.

2.  bank B pamkax Hactosuiero JloroBopa ocymiectBisier AyrteHtu¢ukamuio Kimenra B

CIIETYIOIIEM MOPSIKE:

2.1. Tlpm obpamenun B KII:

2.1.1.mpu obpamennn Kimenta B KL - B mopsake, ycTaHOBIEHHOM pa3/ieinoM 9 HaCTOSIIETO
Horosopa;

2.1.2.ipu obOpamenun omepatopa Kl x KiwmeHty - B mopsake, yCTaHOBIEHHOM pasjenoM 9
HacToswero Jlorosopa.

Undpopmanusa, mnonydeHHas B pe3yiaprate AyreHtudukanuun Kmmenta B KL, nomxna

COOTBETCTBOBATh MH(POPMALINH, cosieprKalleiics B 0a3e naHHbIX baHka.

2.2. B «Amnspa-Mobaitn - mo Koy «Anspa-Mobaitn»/mo BupryatbHOMY TOKSHY, TOJIYICHHOMY

B pe3ynbrate ucnonb3oBanus Touch ID/Face ID Knuenra (masee - Ayrentudukaiws mo Touch
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ID/Face ID Knuenra). YcnoBust u nopsinok nposeaenust Ayrentudukanuu o Touch ID/Face ID
Knuenra ycranosnens B pasznene 3 [Ipunoxxenus 1 k Hacrosmemy Jlorosopy.

2.3. B «Web-viewy:

2.3.1. IIpu nepsom 6xooe 8 JIK «Anenvcunosoii kapmwi» - O IBYM PEKBU3UTAM:

- mo OgHOpa30BOMY MapoJo, HampasieHHOMY bankom Kmuenty SMS-coobuienueMm, B ciydae
COOTBETCTBUSI HOMepa TenieoHa COTOBOM CBSI3M, YKa3aHHOIO MpHU perucrpaiuu B cucreme XSID,
nepenanHoro OO0 «KILJI» B bank, Homepy Tenedona cororoii cesizu KimnenTta, copepxkaiiemMmycs
B HH(OpMaIIMOHHOH cucTemMe baHka.

[Tpu nepBom Bxojie B JIK «AnenbcuHoBOM KapThl» KineHT nomkeH co3nath Ilapons s qoctymna
B JIK «AnenbcuHOBOW KapThl» U MOATBEpAUTH ero OIHOpPA30BBIM MapoJieM, HaIpaBlIEHHBIM
bankom Knuenty SMS-coobmieHuem.

KnueHnt cuutaercss ayTeHTU(GHUIMPOBAHHBIM TPU YCIOBHH BBOJAa KOPPEKTHOTO HEOOXOIMMOrO
peKBU3HTa, ipruyeM eciiu OHOPa30BbIi apoIib, BBEACHHBINH KIIMEeHTOM B COOTBETCTBYIOIIEM TOJIE
skpanHoi opmbl JIK « AlensCHHOBOM KapThbl», coBrai ¢ OTHOPa30BBIM MapOJIEM, HAlIPABICHHBIM
bankom Ha Homep Tenedona coroBoit cBsa3u Knuenrta u Bpemst BBoja OqHOPA30BOrO maposisi HE
UCTEKJIO;

Ilpu emopom unu nocrneoyrowem éxooe 8 JIK «Anenvcunosoii kapmoi»

- o ogHoMy pekBusuty: [lapomto, HaznaueHHoMmy Knuentom st gocryna B JIK « AnenbcuHoBoOiM
KapThl» 1160 OmHOpa3zoBOoMy maposto, HanpaBieHHoMY bankom Kmuenty SMS-cooOuienuem, B
CIIy4ae COOTBETCTBUS HOMeEpa TejaedOoHa COTOBOM CBS3H, YKa3aHHOTO MPU PETHUCTPAIIUU B CUCTEME
XS5ID, mepemannoro OOO «KIUJI» B bank, Homepy tenedona coroBoii cBs3u Kimenra,
coziepkamiemMycs B nH(popMalmoHHoi cucreme banka.

KnueHt cumuraercss ayreHTH(QUUIMPOBAHHBIM TpPU YCIOBHH COOTBETCTBUS HOMepa TenedoHa
COTOBOM CBs3M, ykazaHHoro Kimentom npu peructpauuu B cucteme XSID, nepegannoro OOO
«KIIJI» B bank, Homepy Tenedona coroBoii csizu Kitmenra, conepskaremMycst B HHPOPMaIMOHHOM
cuctemMe baHka, U KOPPEKTHOrO0 BBOJAa HEOOXOJMMOIO PEKBU3UTA, U (IIPU HUCIHOJIH30BAHUU
OnnopazoBoro mapoiis) eciiu OgHOPa30BBIA MapoiIb, BBEACHHBIM KITMEHTOM B COOTBETCTBYIOIIEM
none skpaHHOM ¢(opmbl JIK «AnenbcuHOBOW KapThl», coBmail ¢ OIHOPa30BBIM MapoiieMm,
HanpasieHHbBIM bankom Ha Homep Ttenedona cortoBoit cBsizu Kimenta u BpeMs BBoja
OnHOpa3oBOro napoJs He UCTEKIIO;

2.3.2.1a [Tnarpopme «Alfa Message»:

Ilpu nepeom 6xoode - IO IBYM PEKBU3UTAM:

(1) mo Homepy tenedona coroBoii cBsa3u Knuenra. KnneHnrt cunraercst ayreHTU(GUIMPOBAHHBIM B
cillyuae COOTBETCTBHMSI HOMepa TelegoHa COTOBOM CBsI3W, YKazaHHoro KimeHtom B
COOTBETCTBYIOIIEM Tojie 3KpaHHON Qopmbl [Inatpopmer «Alfa Message», Homepy tenedona
cotoBoit cBa3u KimeHrta, cogepxamiemycss B HHpOpManuoHHOW cucrteme banka u (2)
OnnopazoBoMy mapoJito, HanpaBieHHOMY bankom Kinenty SMS-coobmieruem.

ITpu nepBom Bxoze Ha [Tnatdopmy «Alfa Message» Knuent nomxen coznats [Tapons 11t qoctyna
Ha [lmarpopmy «Alfa Message» u moarBepauth ero OJQHOPA30BBIM IMapojieM, HaNpaBICHHBIM
Bbankom Kinenty SMS-coobiennem.

KnuenT cunraercs ayreHTH()UIIMPOBAHHBIM MPU YCIOBUHM KOPPEKTHOTO BBO/IA BCEX HEOOXOAMMBIX
PEKBU3UTOB, npuueM eciau OAHOPa30BBIM NapoJib, BBEIECHHBIM KIIMEHTOM B COOTBETCTBYIOIIEM
nosie skpanHor ¢opmbl [lmarpopmer «Alfa Message», coBmanm ¢ OmHOpPa30BBIM TapoOJEM,
HanpaBieHHbIM bankom Ha Homep Tenedona coroBoit cBsa3u Kimenta u Bpems BBOAa
OnHOpa3oBOro napoJsi He UCTEKJIO.

Ilpu emopom unu nocredyiouwem 6xooe na Ilnamepopmy «Alfa Message» - 1o OAHOMY PEKBUBUTY:
[Tapomto, HazHaueHHOMY Kimmentom jutst noctyma Ha [Inardhopmy «Alfa Message».

KnueHnt cuutaercs ayTeHTU(HUIMPOBAHHBIM MPU YCIOBHHM KOPPEKTHOIO BBOJA HEOOXOAMMOIO
PEKBU3UTA.

2.4. B HNurepuer banke «Anbha-Knuk» oqHIM U3 CIEAYIONIHUX CIIOCOOOB:

- mo OrHOpa3oBOMY Mapoto (B ciaydae, ecnu Bepudukanus Knuenra 6su1a mposenena no Homepy
tenepona coroBoil cBa3u Kimenta). KumeHT cumTaercs ayTeHTH(QUUIUPOBAHHBIM, €CIH
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ornpasneHHblii bankom Ha Homep tenedona coroBoii cBszu Kimmenta OmHOpa3zoBbI Maposb
coBnazaer ¢ BBeieHHBIM Kirenrom OmHOPa30BbIM IIApOJIEM U BPEMs €T0 BBOJA HE UCTEKIIO;

- o Ilapomo «Anbda-Kimuk» w/mmu OgHopasoBoMmy mapomo (B ciaydae, ecnn Bepuduxanms
Knuenra Obuta nposeneHa no Jloruny). KnueHT cumrtaercs ayTeHTUGUIMPOBAHHBIM B Cllydyae
cootBercTBUsi [laponst «Anbda-Kimuk», BBemennoro Kimentom, Ilapomo «Anbda-Kouky,
HazHaueHHoOMYy KimeHTOM M cozepkaimieMmycs B uHpopManMOHHON 6Oa3e banka, w/wnum eciu
ornpasneHHblii bankom Ha Homep tenedona coroBoii cBsizu Kimenrta OnHOpa3oBblidi mapoib
coBnazaer ¢ BBeicHHbIM Kimentom OHOPa30BbIM IIAapOJIEM U BPEMs €0 BBOJA HE UCTEKIIO;

- mocpenctBoM MoOunsHoro npuinoxkeruss AKEY ogaum m3 nByx croco6os: (1) mo ITun-komy
AKEY wunu (2) no BupryasibHOMY TOKEHY, [T0JIy4€HHOMY B pE3YJIbTAaTE UCIIOIb30BaHMs, OTIIEYaTKa
nanbiia pyku Kimenra mo rexaonorun Touch ID /6uomerpun nuia KinenTa mo rexHosnoruu Face
ID (manee — Bepudukanus mo Touch ID/Face ID Kimenra) Kimenra. YcnoBusi u mopsiiok
npoBeaeHus AyreHtudukanun nocpeacrsom MoowmibHoro npuinoxkenus AKEY onucans B 1. 3.8.
ITpunoxxenus 1 x Jlorosopy;

- mocpeactBom «Webauthny. VcinoBus u nopsaok npoBeneHus AyTeHTUGHUKALMH [TOCPEICTBOM
«Webauthny onrcansr B 1. 5 Hactosiiero [punoxenus;

- nocpenctBoM Bxozna no QR. YcnoBus u nopsiiok nposeaeHus AyreHTU(GUKaLUU TOCPEICTBOM
Bxoma mo QR onwmcans B 1. 6 HacTosmiero [Tpunoxenus.

2.5. Ilpu oOpamenun Kiuenra k OaHkomary baHka [ ocyllecTBIEHHs oOmepanuil ¢
ucnoinbszoBanueM [IK «AnenbcrHoBas kapTa» - Ha ocHOoBe pekBU3UTOB 1K «AnenbcuHoBas kapTa»
(momepa IIK «AnenscuHoBas kaprta»), a Takke [IMH-koma. Knument cuuraercs
ayTeHTU(UIIMPOBAHHEIM B cinydae cooTBeTcTBUs [IMH-k01a, Ha3HaueHHOTO cooTBeTCTBYIOMIEH [TK
«AIleIBbCUHOBAs KapTa», BBeAEeHHOro KilMeHTOM 1yt coBEpLIEHMS OIlepalyii ¢ UCIOIb30BaHUEM
[1IK «AnenscunoBas kapra», [IMH-kony, HasHauenHOMYy cooTBeTcTBYtOLIEH 1K «AnenscuHoBast
KapTa» B yCTaHOBJICHHOM baHkoM mopsjke.

3.  Bepuoduxkanus n/unu Ayrenrudukanus mo Touch ID/Face ID Kiurenra ocyiecTBisieTcs mpu
OJTHOBPEMEHHOM COOJIIO/IEHUH CIIeTYIOINX YCIOBUM:

3.1. MoOunpHOE€ YyCTPOWCTBO, HA KOTOPOM YCTAaHOBJICHO IPOTPAaMMHOE OOecIeueHHe,
Tpebyromeecs B 1ensix ucnoiabzoBaHus MII «Anbpa-Mobaitn», nin Ha KOTOPOM YCTAHOBJIEHO
MoobunsHoe mnpunoxenune AKEY, mnoaaepxuBaeT BO3MOXKHOCTh Bepudukauuum u/umm
Ayrentudukanuu o Touch ID/Face ID Knuenra;

3.2. KumeHT nmam cBoe coriiacie Ha BO3MOXXHOCTH Bepuduxammy w/wmimm AyTeHTHDHUKAIMHA 10
Touch ID/Face ID Kiwuenra, aktuBHpoBaB pexuM «Bxox mo ormeuarky manbiay/«Bxox mpu
nomoitnu Face ID» B MoOuiibHOM yCTpOICTBE;

3.3. MobOunpHOE yCTPOHCTBO, Ha KOTOPOM YCTAaHOBJIEHO IIPOrpaMMHOE obOeclieueHue,
Tpebyromeecs: B 1eisix ucnoiab3oBanus MII «Anbda-MoOaiin», uiau Ha KOTOPOM YCTaHOBJIEHO
Mob6unsHoe mnpunoxenue AKEY, He Obuio mojaBepkeHO MoOAM(PHUKALMAM, HAPYIIAIOLIIM
M10JIb30BATEIBCKOE COTJIALIEHHE, 3aKI0UeHHOoe Mexay Kinnentom u npoussoauteneM MoOUIbLHOTO
YCTPOMCTBA;

3.4. MoOunpHOE YCTPOHCTBO, Ha KOTOPOM YCTaHOBJIIGHO TIPOTpaMMHOE OOecIieueHue,
Tpebyromeecs B 1ensix ucnoiab3zoBanus MII «Anbpa-Mobaiin», Wi Ha KOTOPOM YCTAHOBJIEHO
Moobunbhoe npunoxenue AKEY, mo3somnser Bepudunuposare mo Touch ID/Face ID Tonbko
cooTBeTcTBeHHO KimeHTta, KOTOpBI akTuBHpoBan pexuM «Bxom mo Touch ID»/«Bxon mnpu
nomotu Face ID» B MoOuiibHOM yCTpoCTBE.

3.5. Bepudukanus no Touch ID/Face ID KiuenTa ocyniecTBisieTcs: B CIeIyIOLIEM TOPSIKE:
3.5.1.8 pesynprate Bepuduxkanmmm mo Komy «Anbsha-Mobaiiny/ mocpenctBom MoOHUIBHOTO
npunoxenuss AKEY ¢ ucnons3zoBanuem I[Iun-koga AKEY wu aktuBaumm pexuma «Bxox mo
oTrnedarky nanbiiay/«Bxoa mpu nmomomu Face ID» B MoOmipHOM ycTpoiicTBe baHk mepenaet Ha
MobGunbHoe yerpoiicTBo KinenTa, KOTOpbIi aKTUBHPOBAI JaHHBIN peskuM, BUpTyalibHBINH TOKEH;
3.5.2. mpu Bxone Kimenta B Wntepner bank «Anbda-Knuk» mnocpenctsom MoOuiabHOTO
npunoxenuss AKEY umun B MII «Anbda-MoOaitn» ¢ akTUBHPOBAHHBIM pexuMoM «Bxox mo
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oTneyaTky naibiay/«Bxon mpu nomomm Face ID» bank aBromarnuecku nomydaet ¢ MoOUIBHOTO
ycTpoiictBa Kinuenra HanpaBieHHblid bankom panee BupTyanbHbli TOKEH;

3.5.3. B 97eKTPOHHOM >XKypHaie baHka coxpaHseTcs 3amuch 0 TOM, 9T0 ¢ MOOMIBHOTO yCTpPOWCTBA
KnuenTa nonyden HanpaBiaeHHbld bankom paHee BupTyaiabHblid TOKEH;

3.5.4.npu mnonyyenun bankom HampaBnenHoro bankom panee BupTryanpHOro TOKeHa ¢
MobwuiibHOTO yeTpoiicTBa KineHTa, 4To oTpa)eHo B 3JIEKTPOHHOM XypHasie banka, Bepudukarus
no Touch ID/Face ID Kiuenra cuuTaercs OCYIIECTBICHHONW HAJICKAIIUM 00pa3oM (YCIELIHO),
INOJJIMHHOCTh JOKYMEHTa CYMTAETCA IOATBEPKIACHHOM, JOKYMEHT IIPU3HACTCS HMMEIOIIHUM
IOPUJIMYECKYIO CUITY M BJICUeT BOSHUKHOBEHHE IIPaB U 00s13aHHOCTEH CTOPOH.

3.6. Ayrenrudukanus o Touch ID/Face ID KineHTa oCyIecTBISETCS B CICAYIONIEM MTOPSIKE:
3.6.1.B pesynbprate Ayrentudukanuu no Koay «Anbha-Mobaitny/ mocpeactBom MoOUIBHOTO
npuinoxkeHuss AKEY ¢ ucnonszoBanuem Ilun-xkona AKEY u aktuBanum pexuma «Bxon mo
oTrnevarky naibmay/ «Bxon nmpu nmomomu Face ID» B MobunsHOM ycTpoiicTBe bank nepenaer Ha
MobGunbHoe ycrpoiicTBo KinenTa, ak THBUpOBABILIETO TaHHBIN peXUM, BUpTyanbHbII TOKEH;
3.6.2.mpu Bxoae Kmmenra B HHTepHer bank «Anbda-Kinuk» mnocpenctBoM MoOUIBEHOTO
npuinoxennss AKEY umn B MIT «Anbda-MoOaitn» ¢ akTHBHPOBAHHBIM pexXHMOM «Bxox 1o
oTneyaTky naibiay/«Bxon npu nomomm Face ID» bank aBromarnuecku nomydaet ¢ MoOUIbHOTO
ycrporicta Kimenra HanpasiieHHbIN bankoMm panee BupTyanbHbIil TOKEH;

3.6.3. B 35IeKTPOHHOM >XypHasie baHka coxpaHseTcs 3anuck 0 TOM, 4To ¢ MOOMIIBHOTO yCTpOHCTBA
Kimenra nonyden HanpasieHHbI baHkoM panee BupTyanbHblil TOKEH;

3.6.4.npu nonydyenun bankom HamnpaBieHHoro baHkom panee BupTyanbHOro TOKeHa ¢
MobGunsHoro ycrpoiictBa Kimenta, 4to oTpakeHo B dIeKTpoHHOM KypHane'® Banka,
Ayrentudukanus mo Touch ID/Face ID KiwuenTta cuutaercs OCYIIECTBICHHOW HaICKAIIUM
o0pa3oM (yCHELIHOM), NOJJIMHHOCTh JOKYMEHTa CYUTAeTCs IOATBEPKACHHOH, JIOKYMEHT
IPU3HACTCS] UMEIOIIUM FOPUIMUYECKYI0 CHIIy U BiI€YeT BO3HHUKHOBEHHE IpaB U 0O0S3aHHOCTEH
CTOPOH.

3.6.5.B cnyuae nonyuenuss bankom ¢ MoOunbHOro ycrpoiictBa KimeHTa CTpOKM CHMBOJIOB,
OTJIMYHOM OT HampaBieHHoro baHkom panee BupryanpHoro toxeHa, Bepudukauus w/unm
Ayrentudukanus mo Touch ID/Face ID KiunenTa He cuMTaeTcsi OCYIIECTBICHHONW HaIKAIIIAM
oOpa3om (ycrnemHoi). baHk He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHOCTh paboThl MoOMIBHOIO
yerpoiictBa KiMeHTa, Ha KOTOPOM YCTaHOBJIEHO INporpaMMHOe oOecreueHue, Tpedyroiieecs B
nensix ucnoib3zoBanus MII «Anbda-Mobaitn»y/ MobunshHoro npunoxenus AKEY, u koropoe
HOJJCPKUBACT BO3MOKHOCTh Bepudukanuu w/mnun Ayrentudukammu mo Touch ID/Face ID
Kimenra.

4. Bepudukanus u Ayrentupukanus Knuenra B UatepHer banke «Anbga-Kiank» nocpeacrsom
MoobunsHoro mnpunoxenuss AKEY ocyiiecTBiasieTcss TONbKO TMOCHE YCIEHIHOTO COBEPIICHUS
KnnenToM Beex crneayromux qeiCcTBUi:

- Kituent ycranoBuit Ha cBoe MoOuinbHOe ycTpoiicTBo MoounbsHoe pmiioxenue AKEY (ais atoro
HeoOxonumo BodTH B MHTepHeT bank «Anbda-Kiuk» ¢ MobuisHOro ycrpoiicTBa, MepeTu mo
CCBIJIKE C DKpaHa COOTBETCTBYIOIIEro OaHHEpa B Mara3uH MPWJIOKEHUH M BbIOpaTh YCTAaHOBKY
MobGunbnoro npunoxenuss AKEY Ha cBoe MoOuibHOE YCTPOWCTBO, JIMOO CaMOCTOSTEIbHO
ckayatb MoounsHoe npuioxenne AKEY u3 marasuna npunoxenuii);

- mocisie ycraHoBku Mo6GmiisHoro npunoxxkenust AKEY Ha cBoe MobunsHoe ycrpoiictBo KineHty
HEO0OXOUMO BBIMOJIHUTE HAacTpoilky MobunsHoro npumnoxenus AKEY, mis atoro Heodxoaumo
nepeiTH 1o nepcoHaIM3MpoBaHHOM ccbuike B IHTepHeT banke «Anbda-Kinuk» ¢ skpana 6annepa
[JIaBHOTO 3KpaHa W B OTKpeiBIIeMcss MobOuinbHoMm mpuiiokennn AKEY Beectu OnHOpa3oBbli
napoJib, HanpasieHHbIH bankom SMS-cooOmiennem Ha Homep Tenedona cotoBoii cBa3u Knuenra,
nocine yero oo6s3atenbHo 3aaath [lun-kon AKEY u, npu sxernanuu, pa3pemuTh MUCHOIb30BaHUE
Touch ID/Face ID, a Taxxe, TpW KeIaHUH, pa3pelinTh TonydeHue Push-yBemomuienmii Ha
Mo0bwiibHOE YCTPOKCTBO.

Knuent cuutaercs BepuUIMPOBAHHBIM/ayTEHTU(HUIIMPOBAHHBIM  HaJUIeXKaluM  00pa3oM
MOCPEJICTBOM HCTOIB30BaHuss MoowmibHoro npuiioskennss AKEY mocne ycnemmnoro BBoga Iun-
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xona AKEY. YcnoBust m nopsinok mpoBeneHus Bepudukammm m Ayrentudukamuu mo Touch
ID/Face ID Knuenra onucansl B 11. 3 [Ipunokenus 1 x Jlorosopy.

5. Topsanok Bepuduxanuu n Ayrentudukaimu nocpeactsom « Webauthny.

Bepudukanus u Ayrentudukanus Knuenra B MHTepHeT banke «Aunbda-Kinuk» mocpeactsom
«Webauthny ocyiecTBIs€TCs TONBKO MOCIIE YCIEIIHOTO CoBepiiicHus KilneHToM BeeX e Iyronux
IEUCTBUI:

- Kimuent nactpomn Bxox mo «Webauthny. nst atoro Hano Boliti B HTepHeT bank «Anbda-Kink»
¢ MobOunpHOTO ycTpoiicTBa M Ha 3kpaHe «HacTpolku» MOITBEpIUTH coryiacue C HACTPONKOU
«Webauthny» myrem Haxatus cootTBercTBYIOLICH KHONKHU. [Tociie HaxxaTust KHONKU cuctemMa banka
3amycTHT nporecc npussizku Kirroua «Webauthny k yuetnoii 3anucu Kinenra myrem HarpaBieHuUs
3ampoca Ha Beinyck Kiroua «\Webauthn» k Mo6unsHoMy yerpoiictBy Kimenra. B otBet Ha 3anpoc
banka MoOuibHOe ycTpoiicTBo KimeHTa 10IKHO 3aIyCTUTh MPOLECC MOATBEPXKACHHS JINYHOCTH
nocpenctBoM Touch ID/Face ID/maponss or MoOunbsHoro ycrporictBa. Ilocime moarBepkaeHus
arnaHOCTH MobuibHOe ycTpoiictBo Kimenta Boimyctut Koy « Webauthny BMecTe co cBsi3aHHBIM
¢ HuM Kimrouom nposepku «Webauthny, coxpanut Kirou «Webauthny Ha MoOGuibHOM ycTpoiicTBe,
a cBsa3aHHbIM ¢ HUM Kiou npoBepku «Webauthn» nepenact banky. baHk cOXpaHUT peKBHU3UTHI
nepeaanHoro emy Kiroua mposepku «Webauthn» ¢ mpus3koil k yderHoi 3anucu Kinenta B
cucreme banka, HactpauBatorero Bxoxa mo «Webauthny. ITo pesynbrary ycrneuiHoi HacTpOHKU
Knuenrty 6yaer oroOpakeH 3KkpaH ycrexa;

- ycmemHoro noartBepxkacHust Bxona mo «Webauthny. IIpu nonbiTke Bxoxa B MHTepHer bank
«Anbha-Kmuk» mo «Webauthny» na crpanunie Bepudukarmu u Ayrentudukaiuu Kinnenrty oymet
npeaokeHo BouTH ¢ nomomipio «\Webauthny (myrem HaxkaTusi KHONKH «BOWTH C TOMOIIBIO
FacelD/TouchlIDy wmu ¢ uHBIM OIHM3KUM 10 CMBICITY TeKcToM). TTocne 3amycka mpoiiecca BXoja
yTeM HaXaTus Ha KHOIKY, cucTeMa baHka creHepupyeT yHHUKalbHBIA IPOU3BOJIbHBIN
uneHTuduKkaTop BXxoma W oOparutcs ¢ 3ampocoM Ha Bxox mo «Webauthn» xk MooOuisHOMY
ycrpoiicTBy KimenTa ¢ mepenayeil creHepupoBaHoro uaeHtudukaTopa. MoOHIBHOE YCTPOMCTBO
Knuenra 3amyctuT nporecc noarsepkaeHus auanoctu nocpeactsom Touch ID/Face ID/nmapoins ot
MoobunbsHOro ycTpoictBa. [locne moarBepkaenust muayHoct MoOwmibHOE ycTpoiicTBo Kimenra
noareepaut Kiodom «Webauthny mepenannbiii bankoM creHeprpoBaHHBIN HACHTU(DHUKATOP H
nepesacT NoATBEPKACHHbIN uaeHTudukarop B bank.

KnueHt cuurtaercs BepUPHUUUPOBAHHBIM U ayTEHTU(UIMPOBAHHBIM HAJISKAIIUM 00pa3oM
nocpenctBoM «Webauthny mocne ycnemnoit mpoepku Kirroua «Webauthny, kotopsiM ObL10
MOATBEPKJIEHO CreHEPUPOBaHHOE baHKOM 3Ha4YeHME C UCIIOJIB30BAHMEM XPAHSAIIETOCs B CUCTEME
banka Kitoua mpoBepku «W ebauthny.

6. Topsnok Bepuduxauuu n Ayrentudukanuu nocpeacrsom Bxoaa mo QR.

Bepudukauus n Ayrentudpukanus Knuenra B MurepHer banke «Anbda-Kiuk» nocpencrsom
Bxona mo QR ocymiecTBisieTcss TONBKO IOCi€ YCHEmHOro cosepiieHust KimeHToM Bcex
CIEAYIOIUX NEUCTBUM:

- Kinent ycranoBwmi1 Ha cBoe MoOuiibHOe yCTpoiicTBO MobuibHOE npuiioxeHue «Anbda-Mobaitn»
U MTOJIKITIOUNI yCIyry «Anbda-Mobaiiny» B mopsiake, ycranoBieHHOM [Ipunoxennem 2 k Jlorosopy;
- Knuentr nocne Bepudukamuu n Ayrentudukanuu B «Anbda-MoOaitn»y mepemien B CBOEM
npoduie B nonpaszzaen «Boitu B UnTepHeT-6ank» MobmibHOro npunoxeHus «Anbda-Mobaim» u
orckanupoBasl QR-kox, pa3menieHHblil bankoM Ha s3xpane Bxozaa B IHTepHeT bank «Anbda-Kiuky,
i otckanupoBan QR-kox, pasmenieHHsiii bankom Ha skpane Bxoaa B MHTepHeT bank «Anbda-
Knuk» uepes npunoxenue kamepsl MoOuinbHOTo yerpoiicta. Ilocie ycnenrHoro ckaHupoBaHUs
Knuenty B MobunbHoM mpuiiokeHun «Ajbgpa-Mobaitny oToOpakaeTcsi 3KpaH MOATBEPKICHUS
Bxoma mo QR c¢ xnomkamu «llontBepautb» u «OTka3aTtbes» (MM aHAJOTMYHBIMU 110
conepxanuto). [lyrem Haxkatus kaonku «l[loarBepautsy» Knument moarBepaut Bxoa B MHTepHET
bank «Anbda-Knuk»» B MoOuiabHOM npuiiokeHHH «Ajbda-Moobaitny.

Knuent cuurtaercs BepUPUIMPOBAHHBIM M ayTEHTHU(QHUIMPOBAHHBIM HaJUIeXKAIIUM 00pa3oM
nocpenctBoM Bxoma mo QR mpu  ycnoBum mnpoxoxaenus Kiumentom Bepudukamuum u
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Aytentuduxanuu B «Anbha-Mobaiia» B mopsaKe, yCTAaHOBICHHOM /[0roBOpOM, U MOATBEPKACHUU
Bxoza B MIHTepHet bank «Anbda-Knuky» B MobuiasHOM npriioskeHuH «Abha-Mobaiti.
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Ipuaoxenue 2
Kk JIoroBopy Ha BBINYCK H 00C/Iy’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTa»,
yTBepxkIeHHOMY Pacnopsikennem ot 13.01.2026 Ne 29

IMops1oKk MOAKIIOYEHHUsI, HCTIOIb30BaHusI U oTKIK4YeHnss MII «Aabda-Mobaiia»/
HNurepuer-banka «Anbda-Kank»

1.  bank npenocrarmsier Knuenrty ycnyry mo ucnoisib3oBanuto MII «Anbda-Mobaitn» mnpu
HaJIUYMK TEXHUYECKOW BO3MOXKHOCTH. MII «Anbda-Mobaiim» JOCTYIMHO TOJIBKO ISt
onepanroHHbIX cucteM [OS u Android.

2.  KimeHT caMOCTOSITEIbHO COBEpILACT AEHCTBHsI, HEOOXOAUMbIE B Lieisx konupoBaHus MII
«Anbda-Mobaitn» ¢ caiitoB B ceru HWurepuer http://www.alfabank.ru/retail/alfamobile/,
www.apple.com/itunes, play.google.com. Jlns BbeIOOpa COOTBETCTBYIOWIETO IMPOrPAMMHOIO
obecrnieueHus Ha caiite B cTpoky «Ilouck» HeoOXoaumo BBeCTH clioBa «Anb(a-bank». YcranoBka
MII «Anbda-Mobaiin» npousBomutTcss KIHMEHTOM €aMOCTOATENBHO HEMOCPEACTBEHHO Ha
MobwibHoe yctpoiictBo KinenTa.

3. llogxmouenne MII «Anbda-Mobaiin» ocymiectBisiercss baHKkOM Ha  OCHOBaHHUH
AJIeKTpOHHOrO 3asiBiaeHust Knuenta, moganHoro mnocpenctsoM MII «Anbda-Mobaitny. KinueHt
BIIPaBE HCITOJIB30BATh TOJBKO MNpUHaAIeKammi emy Homep Ttenedona coroBoii cBszu. MII
«Anbda-Mobaitm» cunuTaeTcs MOIKIIOUYEHHBIM TOJBKO IIOCIE IOJIOKUTEIBHBIX PE3YJIbTaTOB
npoBepku cooTBeTcTBUsl OpHOpa3zoBoro mnaposis, BBeJAeHHOro KimeHtom, W HHpOpMaluu,
cojepxalieiics B 0a3ze naHHbIX banka, u mocne ycnemHoro ¢opmupoBanus Kimmentom Kopna
«Anbda-Mobaiim.

4.  Usmenenue Homepa Ttenedona coroBoii cBsizu Kimenta B mepuon ucnoibzoBaHus MII
«Anbda-Mobaiim» He POU3BOIUTCH.

5. Kuwment camocrostensHo ¢(opmupyer Kox «Anbda-Mobaitn» npu noaximouennn MIT
«Anbda-Mobaitn». Ko «Anbha-Mobaiia» MOXKET HCIOJIb30BaTbCs Ha OJTHOM HJIM HECKOJBKUX
MobuneHbIX ycTpoiicTBax. Koa «Anbda-Mobaiin» mMoxeT ObITh n3MeHeH KiueHtom B paszene
«Hactpoiiku» MII «Anbsdpa-Mobaitn». Ecan Kinuent 3a6b11 Ko «Anbpa-Mobaiiny, To u1st Toro,
4yT00BI Bocrob30BaThCst MIT «Anbda-Mobailn», MOKHO HOJKIIOUYUTh €T0 OBTOPHO.

6. OpnHopaszoBblii maponb ¢opmupyercss bankom mnpu mnogaue KimeHToM mnopydyeHHs
nocpeactBoM HMurepHer banka «Anbda-Knuk»y/ MII  «Anbda-Mobaitn» 1o omnepanusm,
TpeOyIOIMM JIONOJHUTENIBHON MPOBEPKU ¢ Hcrosib3oBaHueM OnHopaszoBoro mnapodis. [lopsagok
npuMmeHeHus OJIHOpa30BOro mapoiis npu ucnoibzoBanuu Murtepner banka «Anbda-Knukx»/ MIT
«Anbda-Mobaiim» onpenensercst bankom.

7.  Bxon B MII «Anbsdpa-Mobain» ocyuiecTBisieTcst mocie ycnemHod Bepudukanymu u
AyTteHTuduKanum, NpoBOAUMBIX B cooTBeTcTBUH ¢ [Ipunoxxenuem 1 k Hacrosiemy Jlorosopy.

8.  Tloaxmouenne Kmmenty Matepaer banka «Anbda-Knnk» ocymectsisiercs bankom Ha caiite
banka B cetn HTepHer no agpecy web.alfabank.ru mo Homepy Tenedona cotopoit csizu Knuenra
Ha OCHOBAaHUU AJIEKTPOHHOrO 3asBieHust Knuenra, ¢ moareepxkaeHueM OAHOPa30BBIM MapojieM,
HarpaBJeHHBIM bankoM B coctaBe SMS-coobmienus.

9.  KumeHT BmpaBe HCHOJB30BATH TOJBKO NpPUHAIJICKAIMUNA eMy HOMep TenedoHa cOTOBOU
cBsi3u. UMutepHer bank «Anbda-Knuk» cuutaercss MOAKIIOUEHHBIM TOJBKO IPH  YCIOBHH
MIOJIO)KUTENBHBIX PE3YJIBTATOB IPOBEPKH COOTBETCTBUSA OMHOPA30BOrO NapoJis, BBEIECHHOTO
Knuenrom, n nnpopmanuu, coaeprxarieiics B 6aze 1aHHbIX baHka.

10. B mporuecce noakmtouenuss Murepuer banka «Anbda-Knuk» Ha crpanune web.alfabank.ru
Knuent camocrosrensHo popmupyer Jlorun u [Tapons «Anbsda-Knuky». Jlorun u [apons «Anbda-
Knuk» moryr ObiTh n3meneHsl Kimentom B pasznene «Hactpoiiku» HMutepuer banka «Anbda-
Kmux». Ecim Knment 3a6bu1 ITapons «Anbda-Knuky», 1o, 4ToObl BOCHONIb30BaThess MHTEpHET
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Bbankom «Anbda-Kinuk», OH MOXET MOBTOPHO MOAKIIOYUTH €ro B ceTW MHTepHeT mo aapecy

web.alfabank.ru B nopsiike, ycranosiaeHHoM 11. 8 [punoxenus 2 JloroBopa.

11. Bxon B Unrepuer banka «Anbda-Knuk» ocymectisiercs nocie ycrneuHoi Bepudukanun

U AyTeHTU(UKAINH, TPOBOJUMBIX B COOTBeTCTBUH ¢ [Ipunoxenuem 1 k Hacrosimemy Jlorosopy.

12. TocpenctBom MII «Anbdpa-Mobaitn»y/ Untepuer banka «Anbda-Knuk» Kiauent moxer

oopMHUTh 3asBKY Ha JOCTaBKY PacueTHON KapThl HA MaTepHaIbHOM HOCHUTEJE, 3aKa3aHHOH MpH

Boinycke IIK «AnenscuHoBast kapray.

13. bnokuposka nocryna B MIT «Anbda-Mobaitn»/ k UatepHer banky «Anbda-Kauk» / k «Web-

View» Ipou3BOAUTCS IyTeM Nojaun pacnopsbkenus: Kimmenrom uepes Yar.

14.  Ortkmouenne MIT «Anbda-Mobain»/ Uureprer banka «Anbda-Kiuk» npousBoauTcs npu

obpamenun Kinuenra B otnenenue banka niaum B K11,

15. Hopsaox wHacrpoiiku Kimentom Push-yBegomiienmii, HanpasBasieMbix BaHkom

MOCPEACTBOM YCIayru «Auabpa-Mobdailypy, a Takxke yBenomiieHunil 4depes CepBuc odMeHa

MI'HOBEHHBIMH COOOIIEHUSIMH.
15.1. Kiiuenty mnpenocTaBisieTcs BO3MOXKHOCTb  yIlpaBiieHMs HacTpoilkamu  Push-
YBEJIOMJICHHH, a Takke yBeaomIieHui yepe3 CepBruc 0OMEeHa MIHOBEHHBIMH COOOIIECHUSIMH,
0 JIOCTYIHBIM KaTerOpUsIM IyTeM UX BKJIIOUEHMsS U OTKIIIo4YeHus. [lepen mpenocraBieHuem
TaKOW BO3MOXXHOCTH BaHK caMOCTOSATENBHO ompenenseT HacTpoiiku Push-yBenomnenuit u
yBenomiieHui depe3 CepBuc oOMeHa MIHOBEHHBIMHM COOOLICHHSMH 10 BCEM KaTEropHUsiM,
ycraHaBnuBaeMble KilneHTy 1o ymon4aHuio.
15.2. Ilpu  ycmemHoM mnpoxoxaeHun Krnuentom mpouenypsl  Bepuduxanum wu
AyTeHTH()HKAINN TS TIOTYYEeHHUS JOCTya K MOOMIEHOMY PHIIOKEHUI0 «ATbha-Mobaiin»
Ha HOBOM MobOunbHoM ycrpoiictBe Kimenty mno ymosanuto Briaroudatotess Push-
YBEJOMJIEHHSI IO BCEM JIOCTYNHBIM Kareropusim. IlonkimtoueHue NOCTaBKM yBEIOMIICHUN
yepe3 CepBuc oOMeHa MrHOBEHHBIMH COOOIICHUSAMHU ocyuiecTBisiercs KimeHtom
CaMOCTOSITENIbHO B TMOpsiAKe, ycraHOBIeHHOM I. 16 Ilpunoxxkenus Ne2 k Jlorosopy. B
nocneayomemM KimeHT nMeeT BO3MOXKHOCTB CaMOCTOSITENIBHO YIIPABJIATh HAaCTPOMKAMHU
Push-yBemomiienuii u yBeaomienuit uepe3 CepBruc 0OMeHa MIHOBEHHBIME COOOIICHUSIMHU 110
JOCTYITHBIM KaTerOpUsaM. YTIpaBICHHE HACTPOMKaMu ocyuiecTBisgeTcss KineHToM oTaensHo
M0 Ka)KJIOMY BUAY YBEIOMJICHUH.
15.3. bank BmpaBe B OJHOCTOPOHHEM MOpSJIKE YyAalsATh, U3MEHATh U J100ABIATH HOBBIE
KaTeropuu JUisl yrpaBieHusl HacTpoiikamu Push-yBenomienunii/yBenomnenuit uepes Cepauc
00MEHa MIHOBEHHBIMH COOOIICHHUSIMH.
15.4. Eciu xota Obl Ha onHOM MoOuibHOM ycrpolicTBe KiimeHTa, Ha KOTOpOM HMeeTcs
JnocTyn K «Anbda-Mobaitn», B MoOuIbHOM MpuiiokeHHH «Aubha-Mobailm» BKIIOUEHBI
Push-yBenomiieHHs 0 Kakoi-11M00 KaTeropuu U BKIIIOYEHbI Push-yBegomiieHus Ha ypoBHE
HACTPOEK OIepalnoHHOM cucteMbl MoOmibHoro ycrpoiictsa Knuenra (10S win Android),
TO 1o JaHHOW Kareropuu bank nHanpaBnser Kinmenty ysemomiienuss B Buue Push-
yBenomienuii. Eciu Push-yBenomienue He 6bu10 10cTaBieHo, To bank octaBiser 3a coboit
npaBo HampaBuTh KimeHTy nanHoe yBenomiieHue B Buae SMS-cooOmienuss Ha Homep
tesneoHa cotoBoil cBs3u KnmenTa i (ecnu KimeHT mOAKIIIOUMI JOCTaBKY YBEJOMIICHUN
yepe3 CepBuc 00OMEHa MrHOBEHHBIMH COOOLICHHSIMH) B BHJIE€ YBEIOMJICHHH B
COOTBETCTBYIOLIEM BblIOpaHHOM CepBHce OOMEHa MTHOBEHHBIMU cOOOIIeHusMH. KineHT
COTJIAIIAETCs C TEM, YTO T€ yBeAOMJIEHHs OT baHka, KOTOpble B COOTBETCTBUU C YCIOBUSMU
JloroBopa HampaBisiOTCs TOJIBKO B Buie Push-yBemomuienuit w/mnm yBenomieHuil depes
CepBuc oOMeHa MIHOBEHHBIMH COOOIIEHUAMH, NpU HenocTtaBke Push-yBenomnenus B Buze
SMS-coobmienust bankom He HarpaBISIFOTCS.
Ecnu xots 661 Ha ogHOM MoOuiabHOM ycTpoiicTBe KineHTa, Ha KOTOpoM UMeeTcsl A0CTYH K
«Anbda-Mobaitn», B MoOunpHOM  mnpuiokeHHH  «Aubha-Mobaiin»,  BKIIOYEHbI
yBenomsieHus: 4depe3 CepBuc oOMeHa MrHOBEHHBIMH COOOIIEHUSAMH TI0 KaKOW-THOO
KaTeropuu U BKIIIOYEHBI yBegoMiIeHus yepe3 CepBUC 0OMEHAa MIHOBEHHBIMH COOOIICHUSIMHU
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16.

Ha ypoBHe HacTpoek B CepBHce 0OMEHa MIHOBEHHBIMH COOOIICHUSMH M OINEpallMOHHON
cucteMbl Mo6uisHOTO yerpoiictBa Knuenrta (10S wnm Android), To mo maHHO#M KaTeropuu
bank mwnanpaBmaser Kimenty yBemomiseHust uepe3 CepBuc oOMeHa MTrHOBEHHBIMHU
coobmenusMu. Ecnu yBenominenue yepez CepBrc oOMeHa MTHOBEHHBIMH COOOIICHUSMU HE
ObulO JTOocTaBieHO, TO baHk ocraBiser 3a coOOi mpaBo HampaBuTh KimeHTy naHHOE
yBezomiieHrne B Buae SMS-coobmenust Ha Homep Tenedona coToBoii cBsa3u Knmenra wim B
Buzge Push-yBegomnenusi. Knuent cormamaercs ¢ Tem, 4To Te yBenomJieHHs oT baHka,
KOTOpbIE B COOTBETCTBUU C YCJIOBHsIMH JlOoroBopa HampaBisiOTCA TOJBKO B BHIE
yBenomsieHnii  depe3 CepBuc oOMEHa MTrHOBEHHBIMH cooOmeHusMu w/uiam  Push-
YBEJOMJICHHM, TpPU HEJOCTaBKEe yBeAomiieHUs dyepe3 CepBUC OOMEHAa MIHOBEHHBIMU
coobmieHussMu B Buae SMS-cooOmieHust bankom He HanpaBJISTFOTCS.

15.5. Eciiu Ha Bcex MoOwmibHBIX ycTpoiicTBax KimeHTa, Ha KOTOpBIX MMeeTcs AOCTYH K
MoOwuiibHOMY TIpUIOKEeHHIO «Asbpa-Mobaiiny, B MoOWIBHOM TPHIOKEHUN «Ajbha-
MoGaiin» BbIkITtOYeHbI Push-yBegomienust mo kakoi-mu0o0 KaTeropu WM BKIIOYEHBI, HO
BBIKJTIOUYEHBI Push-yBenomiienus Ha ypoBHE HaCTPOEK OMEPAMOHHOMN crucTeMbl MOOMIBLHOTO
yerpoiictBa Kimmenrta (10S mmm Android), To mo mannoi karteropum Push-yBenommenus
Knuenty ne wnampasnsorcs. Ilpu stom bank ocraBisier 3a co0oil mpaBo HampaBlsATh
yBEIIOMJICHHS 110 JaHHOU Kateropuu Kimenty B Buge SMS-coobuiennii Ha Homep Tenedona
cotoBoil cBs3u Kimenrta unu (ecnu KiueHT MOAKIIOUMI TOCTAaBKY YBEIOMIIGHHUN uepe3
CepBric 0OMeHa MIHOBEHHBIMH COOOIICHUSIMH) B BHJIC YBEJOMJICHUH B COOTBETCTBYIOIIEM
BbIOpaHHOM CepBrice 0OMeHa MTHOBEHHBIMH COOOIIeHUIMU. KITHEeHT cornamraercs ¢ TeM, 4To
Te yBesoMiIeHUs OT baHka, KOTOpbIe B COOTBETCTBUH C YCIOBUSAMH [l0roBOpa HANPaBIIsIOTCS
ToIbKO B Buze Push-yBenomnenuii u/unm ysenomienuit uepes CepBuc oOMeHa MTHOBEHHBIMH
COOOILIEHUsIMH, B IaHHOM ciiy4yae B Buae SMS-cooOuienust baHkom He HanpaBIsOTCA.

Eciu Ha Bcex MoOumbHbIX ycTpoiicTBax KimeHTa, Ha KOTOpPBIX HMEETCS JOOCTYI K
MoOwibHOMY TpUIOKEHUI0 «Arnbha-Mobaiiny, B MoOWIbHOM mpuiIokeHHH «Aunbda-
Mo6aiin» BbIKITIOUEHBI yBetomIIeHHs uepe3 CepBrc 00OMeHa MTHOBEHHBIMU COOOIIICHUSIMU 110
KaKOH-TM0O0 KaTeropuy WM OHU BKIIFOUECHBI, HO TIPU STOM BBIKITIOUEHBI YBEIOMIICHUS Yepe3
CepBrc 0OMEHa MTHOBEHHBIMH COOOIIEHUSIMM Ha ypoBHe HacTpoek B CepBuce oOMeHa
MTHOBEHHBIMH COOOIICHUSIMH  WJIM OIEPAllMOHHOM cHucTeMbl MOOWIBHOTO YCTpOMCTBA
KnuenTta (i0S unu Android), To o naHHO# KaTeropuu yBeapomieHus yepe3 CepBuc oOMeHa
MTHOBEHHbIMH cooOmennsmMu Kimenty ne Hampasistores. [Ipu sTom bank ocraBnsieT 3a
co0o0il mpaBO HaMpaBIATh YBEAOMJICHHs MO JaHHOW karteropuu Kmmenty B Buae SMS-
coobmienuit Ha Homep tenedona coroBoit cBsa3u Knuenrta unu B Buae Push-yBenommenusi.
KnueHrt cornamaercs ¢ Tem, 4To Te yBeIOMJIEHHs OT baHka, KOTOpble B COOTBETCTBHM C
ycnoBusMu JloroBopa HampaBIISIFOTCSl TOJIBKO B BHJE yBeqoMieHnid depe3 CepBuc oOMeHa
MTHOBEHHBIMH cOOOIIeHUssMU u/niu Push-yBenomienuii, B 1aHHOM ciydae B BHje SMS-
coobuienns baHkoMm He HarpaBIIsIOTCS.

Iopsaaok NOAK/II0YEHUsI/OTKIIOYEeHHUS J0CTABKH yBeqoMIeHnii yepe3 CepBuc ooOmMeHa

MTI'HOBCHHBIMH COOﬁlIIEHI/[HMI/I.

16.1. /Ina mepBUYHOTO MOJKIIOYEHUS yBeJoMJIeHUH depe3 CepBrc oOMeHa MTHOBEHHBIMU
coobmenusMu KineHty HeoOXOoauMoO Mocie MpoXOXkAeHus npouenypsl Bepudukanuu u
Ayrentuduxanuu B MoOMIBHOM NpHIIOKEHHH «Anbha-Mobaiiiny nepedTH B HACTpOHKH
YBEJIOMJIEHMM M BKIIOYUTH yBenomsieHus uepe3 CepBuc o00OMEHa MrHOBEHHBIMU
COOOIICHHUAMHU WU MEepedTH yepe3 MH(pOopMamoHHbld OaHHep B MOOMIBHOM HPUIIOKEHUT
«Anbha-Mobaitn» B oduuuansHbeli yaT banka B coorBercTByRomeM CepBuce oOMeHa
MTHOBEHHBIMH COOOIEHUSAMH, JHOO CaMOCTOSTEIbHO HalTh oduuuanbHelii yar banka B
cootBeTcTByIOIeM CepBrice 0oOMEHa MTHOBEHHBIMU cooOmeHussMu. Ilocime coBeprieHus
yKka3zaHHbIX gedcTBuil  Knmenty HeoOxomumo B odunumansHoM uate banka B
cooTBeTcTByOIEM CepBruce oOMeHa MTHOBEHHBIMU COOOIEHUSMU Ha)XaThb Ha HKPaHHYIO
kHOMKY «Crtapt» mnu «Hauate» (WM MHYIO C aHaJOTMYHBIM COJIEp)KaHUEM) U BBECTH
OnHopa3oBwIA Naposib, KOTOphI bank Hanmpasmsier SMS-coo6mennem Ha Homep tenedona
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coroBoii cBs3u Kimenta. JlocTaBka yBegoMieHu# uepes cooTBeTcTBytomuii CepBrc oOMeHa
MTHOBEHHBIMHM COOOILEHUSMM CUMTAeTCsl IMOAKIIOYEHHOM, ecnu OAHOpPa3oBBIA Mapolib,
BBEJICHHBI KIIMEHTOM B COOTBETCTBYIOIIEM I10JI€ SKpaHHOU (HOpMBI O(QUIIMATBHOTO YaTa
banka B coorBercTByromem CepBuce 0oOMEHa MIHOBEHHBIMH COOOLICHHSMH, COBNAN C
OpnHOopa3oBeIM TapoJieM, HampaBieHHBIM bankom Ha Homep Tenedona coToBoi cBs3u
Kinuenta, n Bpems BBoa OgHOPa30BOro napoJs He HCTEKIIO.
16.2. lns oTkmtoueHus: yBeaomieHuil yepe3 CepBruc oOMeHa MTHOBECHHBIMU COOOIICHUSMU
Knuenty Heo0xoauMo nociie npoxoxaeHus npouenypsl Bepudukauun nu Ayrentupukanun
B MoOuiasHOM mpuiokeHun «Amnbda-Mobainy mepedT B HACTPOWKH YBEIOMIICHHH W
BBIKJIFOYUTH YBEIOMJICHHS uepe3 cooTBeTcTByromuid CepBuc oOMeHa MIHOBEHHBIMHU
coobuieHusaMu. Takke naHHBbIE YBEAOMJIEHHS MOTYT ObITh OTKIIOYeHb! KimeHTOM myTem
Ha)KaTHs B HACTPOIKax oduimaibHOro yara banka B coorBercTByomeM CepBuce ooMeHa
MI'HOBEHHBIMH COOOLIEHUSAMH Ha SKPaHHYIO KHOIIKY «Y TAIUTh» WK «3a0J10KUPOBaThy (MK
MHYIO C aHAJIOTMYHBIM COAECPKAHUEM).
16.3. /lng noBTOpHOrOo NOJKIIOUEHHs yBeaomieHuil yepe3 CepBuc oOMeHa MTHOBEHHBIMU
COOOILIEHUSAMU:
16.3.1. Ecntu  OTKJIFOYEHHE TMPOUCXOAWI0 B MOOWIBHOM MPUIOKEHHH «Ajb(a-
MoGaiin» nim HacTpoiikax odpuimagbHOro 4ata banka B coorBeTcTBytomeM CepBuce
oOMEHa MIHOBEHHBIMH COOOLIeHHAMHU, KiMeHTy HeoOXOQMMO MHOocie MPOXOXKAECHUS
nporenypsl Bepudukammu nu Ayrentuduxanuy B MoOHIBEHOM NPHIIOKEHIH «AJbha-
MoGaiin» mnepedTd B HACTPONKM YBEIOMJIECHHM M BKIIOYUTH YBEIOMJICHHS IS
cootBeTcTBYMOmEro Cepruca 0OMEHa MTHOBEHHBIMH COOOIICHUSMH, JINOO BKIIOYUTH
yBEJIOMJICHHSI B HACTpOIKax opunuaibHoro yara banka B coorBercrBytomiem Cepauce
00MeHa MTHOBEHHBIMU COOOIIEHUSMHU.
16.3.2. Ecnu OTKIIIOYEHHE NMPOMCXOANIIO MIyTEM HaKaTHsl Ha KHOINKY «Y IaJuTh» WU
«3a010KMpOBaTh)» (MM MHYIO C QHAJOTHYHBIM COJCPKAHHWEM) B COOTBETCTBYIOIEM
CepBuce oOMeHa MrHOBEHHBIMH cooOmeHussMu, To KimeHty HeoOxoaumo
B opuiaibHOM 4are banka B coorBercTByromeMm CepBuce oOMeHa MTHOBEHHBIMU
COOOLIEHNUAMHU HaXaThb Ha 3KpaHHYIO KHONKY «Ctapt» uinu «Hauatb» (Win MHYIO €
AQHAJIOTMYHBIM cojepxkaHueM) M BBecTH OAHOpa30BBIA Mapoib, KOTOphld baHk
HanpaBiger SMS-coobmenuem Ha Homep Tenedona cotoBoit cBa3u KimenTa.
JlocraBka yBenomileHUH yepe3 cooTBeTCTBYroLUN CepBUC OOMEHa MTHOBEHHBIMU
COOOLIEHUSMH B 3TOM CJIy4ae CUUTAeTCs MOJIKIUYEeHHOU, eci OTHOPa30BbIi Mapoib,
BBE/ICHHBIA KIIMEHTOM B COOTBETCTBYIOIIEM I10JI€ dKpaHHOU (POpMBI OPUIIMATIEHOTO
yara banka B coorBercTByromeM CepBuce 0oOMEHa MTHOBEHHBIMU COOOLICHMSMH,
copnal ¢ OpHOpa3oBbIM MapoiieM, HampaBieHHbIM bankom Ha Homep Tenedona
coToBoii cBs3u Knuenra, u BpeMs BBojga OIHOpa30BOro naposist He UCTEKIIO.
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Ipuaoxenue 3
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:knennomy Pacnopskennem ot 13.01.2026 Ne 29

Hopsaok coBepmienusi KiiueHTOM BHEIIHMX M BHYTPEHHHX MEPEBO/I0B /IEHEKHBIX CPeICTB
nocpeacTeom MII «Anbda-Mobaiia»/ UatepHer banka «Anbda-Kiauk»

1. Tepmunbl u onpenejeHust

1.1. 3assiaenue «Aabpa-Mobaiin» - 3asBinenue Knuenra B bank Ha nepeBoj 3JIEKTPOHHBIX
JIEHEXKHBIX CpeacTB, nmoctynuBiiee B bank mocpencrBom MII «Anbda-Mobaitny, B TOM YHCIIE,
3asBiieHue Ha [lepeBon mo QR-kony.

1.2. 3assiaenue «Aabpa-Kauk» — 3assnenue Kimmenra B baHk Ha mepeBoj IEHEKHBIX CPEJICTB,
nocrynuBiiee B bank nocpenctsom Murepuer banka «Anbda-Knuky», B ToM yucne, 3asBieHue Ha
ITepeBon nmo QR-koxy.

1.3. Oprasuzanus-noay4darejb — OpraHu3aluu (IOpUIUYECKHE JIHIA, WHIUBUIYyaJIbHbIC
npeanpuHUMaTeI, (U3MYecKre JIMia, 3aHUMAIoIIUecs B YCTAaHOBIEHHOM 3aKOHOAATEIhCTBOM
MOPSIKE YaCTHOM MPAKTUKOIN), IEpeYeHb KOTOPHIX ONpeesieTcss bBaHkoM Wih MO COTIacOBaHUIO C
Cucremoil muaTexeil, B Moiab3y KOTopbix KilmeHT BlpaBe ocymiecTBIATh IlepeBonabl NEHEKHBIX
cpeacts B MII «Anbsha-Mobaiiny/ Uatepuer banke «Anbha-Kiuky.

1.4. TlepeBon neHexubix cpeactB B MII «Auabpa-Mobaiiny/ Unrepuer banke «Aiabgda-
Kuank - onieparusi nepeBojia 3J1eKTPOHHBIX JEHEKHBIX CPEACTB Ha OCHOBAHUHU 3asiBJICHUS «AJibda-
MobGaitn»/ 3asBnenus «Anbda-Kiuk» Kiauenra Ha cuera MHBIX KIMEeHTOB baHka, 0o Ha cuerta,
OTKPBITHIC B IpYTUX OaHKaxX, MO0 Ha cueT CHCTEMBI IJIaTeXKeH ¢ HEIbI0 MOCIIEeIYIONIEro MepeBoaa
Cuctemoii TaTexxe yKa3aHHbBIX JEHEKHBIX CPEACTB B M0JIb3y Opranu3anuu-rnoayJyaTeis Wik Ha
WHBIE CUeTa.

15. Cucrema nJarexeii - opraHuzamnus, KOTOpas TpeaocTaBisier baHky ycnyru
MH(OPMaLIMOHHO-TEXHOJIOTUYECKOT0 obecrieueHus pacyeToB o IlepeBoiaM JEHEKHBIX CPENICTB B
MII «Anwpa-Mobaitny/ Unatepuer banke «Anbha-Knuk».

3Hauenus mepmMuHo8, yKazauHvlx 8 Hacmosauem pazoene Ilpunoscenus 3 k /[o2060py Ha 6bInycK u
obcnydcusanue OAHKOBCKOU NpPeOONnIaueHHolU Kapmul «Anenvbcurosas Kapmay», NpumeHstomcs
moavko 6 pamkax Ilpunoscenuss 3 k nacmoswemy JJo2oeopy.

2. Onepaunuu nepeBo0B AeHEKHBIX CPEACTB

2.1. Cnenyromume oneparnuu KIMeHT MOKET COBEPITUTH TOJIBKO ITOCIIE TIPOXO0KIACHUS Y TIPOIICHHOM
UICHTU(UKAINN, C YIETOM OTpaHUYEHUH, ycTaHOBIEHHBIX 1. 3.5. JloroBopa:

2.1.1. ocymiecTBIATh MEPEBO JCHEKHBIX CPEICTB B mpenenax OcraTka JTUMHTA IS YBEIWUCHUS
ocratka OJIC yduThIBaEMBbIX APYrodl KpeAUTHON opraHu3anueil (mepeBoj Ha <«AJIEKTPOHHBIN
Korienek»). [lepeuenp «371eKTpOHHBIX KOIIEIbKOBY yCTaHABIMBAETCSI baHKOM caMOCTOSITENbHO;
2.1.2.ocymectisath [lepeBosbl aeHexkHbIX cpeactB B MIT «Anbda-Mobaitny/ MuatepHer banke
«Anbda-Knuk» B mpenenax ycraHoBiaeHHbIX baakom mumutos. s atux neneit Knmuent nopyuaer
banky Ha ocHoBanuu 3asBieHHS «Aibda-Mobainy/ 3assrenus «Anbha-Kinuk» cocTaBasTh
IUIaTeXKHbIE JOKYMEHThI Ha TIEPEBOJ IEHEKHBIX CPE/ICTB OT CBOEr0 UMEHH;

2.1.3. coBepmiath IeHEKHBIN TIepeBoT yepe3 CucteMy OBICTPBIX TuTaTexel nin CHcTeMy IiaTexen
u rnepeBogoB COepOaHka B Ipelesiax yCTAaHOBJICHHBIX bBaHKOM JUMHUTOB M B TOPSJIKE,
ycraHoBlieHHOM [Ipuiioskennem 5 k Hactosiemy /lorosopy.

2.2. B cmyuae Bpemennoii 6nokupoBku [1K «AnenbcuHoBas kapra», B MII «Anbsgpa-Mobaiin»/
Wurepuer banke «Anbda-Kmuk»/ «Web-viewy Kmuenty nocrymubsl Tombko Omeparym,
coBepiaemblie 0e3 ucrnonb3oBanus [1K «AnenscuHOBas KapTa.
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2.3. Tlopsamox coBepuieHus KimeHToM BHENTHUX U BHYTpeHHUX [1epeBOOB IEHEKHBIX CPENICTB B
MII «Anbda-Mobaiin»/ Uatepret banke «Anbda-Kinuk» ¢ yueTom orpaHn4eHuid, yCTaHOBICHHBIX
n. 3.5. JloroBopa.

2.4. BnemHue JeHEXHbIE TepeBoAbl KilneHTa OCyIecTBIAIOTCS B CIEAYIOIIEM HOPSIKE:

2.4.1. Knuent B MII «Anbda-Mob6aiiny/ B Uatepret banke «Anbda-Knuk» popmupyer 3asBieHue
«Anbha-Mobaiiny/ 3asenenue «Anbda-Kimk» u Hanpasisier ero B bank. B 3asBnennn «Anbda-
MobGaiiny/ 3asnennn «Anbda-Kimk» KinueHT ykaspiBaer: HaumeHoBanue OpraHu3anuu-
NoJIy4aTeNs /peKBU3HUTHI MOTydaTess U OaHKa mojydarens (IpHU MepeBojie B APYrod OaHK MO
PEKBU3UTaM, MPeIOCTaBICHHBIM KineHTOM); CyMMy mepeBo/ia; JOTOTHUTEIbHbIE PEKBU3HUTHI IS
ocymiectiieHus [lepeBona aeHEKHBIX cpelacTB B «Albpa-Mobaiin»/ Uurepuer banke «Anbda-
Kk,

2.4.2.baHK Ha OCHOBaHHH Tojy4eHHOro ot Kimenra 3asBicHus «Anbda-Mobaitn»/ 3asBicHus
«Aunbda-Kmuky.

2.4.2.1. ocyuiecTBIsET MPOBEPKY JAOCTATOYHOCTHU JACHEKHBIX CPEJCTB Ha YKa3aHHOM B 3asiBICHUU
«Anbha-Mobaiiny/ B Sassienun «Anbda-Kiuk» Cuere KapThbi;

2.4.2.2. pe3epBUpYeT DIEKTPOHHBIE JIEHEXHBIE CpeACcTBa Ha YykazaHHoM Cdyere KapThl B
COOTBETCTBUHM C CyMMOil mepeBoja, ykazanHoW Kimentom B 3asBienun «Ajbha-Mobaitn»/ B
3asBnenun «Anbda-Kiouk», a Takke ¢ yd4eToM KOMHCCHM, ycTaHoBieHHOH Tapudamu. B
3aBHCHMOCTH OT TOJy4aTess nepeBoja, bank ocyliecTBiaseT cleayonue 1eiCTBUS:

24.2.2.1. Ecnu mnepeBoi ocyllecTBiseTcss B moib3y OpraHuzanuu-mnonydarens, baHk Ha
ocHOBaHMH 3asBieHus «Abha-Mobaiiny/ Sassinenus «Anbha-Kiuky, norydernoro ot Kiuenra,
(dbopMHpyeT IEKTPOHHBIH 3aIIpOC ¥ HanpaBisieT ero B CHcTeMy TUIaTeKei:

— B Cllydae MOJIy4eHHS MOATBEPKICHUs 00 YCIEeHOM 00paboTKe 3JIEKTPOHHOTO 3a1mpoca OT
Cucrembl mumarexeil bank B 1ensx coBepiieHUs mepeBoja (GopMHpYeT IUTaTexKHBIN
JIOKYMEHT U Ha €ro OCHOBAaHUHU OCYLIECTBISET INEPEBOJ JICHEKHBIX CpPEACTB Ha CYET
Cucrembl muaTexei Ui Mocienylolero nepeBoja 3JIeKTPOHHBIX JIEHEKHBIX CPEJICTB B
nonb3y Opranuszanuu-nonydatens. baHkoBckue pekBU3UTHI CHCTEMBI — IUIaTEXKeH
ornpenensoTcs baHkoM B COOTBETCTBUH ¢ JOroBopoM ¢ CUCTeMOH IaTexei;

— B Cllyyae oTpulIaTeabHOro orera CHUCTEMBI MaTexei nepeBoJl 3JIEKTPOHHbBIX JAECHEXKHbIX
cpeactB co CueTa KapThl HE OCYILECTBIISETCS, PE3EPBUPOBAHUE IEKTPOHHBIX JIEHEKHBIX
CPEACTB OTMEHSETCS.

2.4.2.2.2. EcnunepeBoj OCYIIECTBISETCS MO PEKBU3UTAM, YKa3aHHBIM KIIMeHTOM Ha MHBIE cUeTa,
OTKpBITBIE B ApyroM OaHke, baHKk B IensX CcoOBepIIeHHsS MepeBojga (OpMHUPYET IUIATeKHBIN
JIOKYMEHT U Ha €r0 OCHOBaHHMM HE IO037Hee padouero AHs, CIEIYIOLIEro 3a JHEM MOCTYIUIEHUS
BasBiienus «Anbha-Mobaiiny/ 3assienus «Anbha-Kiuky, ocymecTBIsIeT NepeBo 3IEKTPOHHBIX
JIEHE)KHBIX CPEJICTB B COOTBETCTBUU C PEKBU3UTAMH, YKa3aHHBIMH KieHTOM.

24.3.Ecniu Knmentom - mnarensiiukoMm BbeiOpan I[lepeBog mo QR-komy, To B pesynbTare
pacnioznaBanusi QR-kona B MHtepHeT banke «Amnbda-Kank»/ MoOUIEHOM MPUIOKEHUH «ATb(ha-
Mobaitn» Gopmupyetcs 3aspienne «Anbha-Knuky/ 3assienne «Anbha-Mobaitny, B KOTOpoM B
TEKCTOBOM (pOpMAaTe aBTOMATHUYECKH YKa3bIBAIOTCS 3aKOAMpOBaHHBIE B QR-Ko/Ie M pacrio3HaHHBIE
peKBU3UTHI Al ocymiectBieHus: IlepeBona nenexHbix cpeacts B MII  «Anbda-Mobaitmy/
Nutepuer banke «Anbda-Kmuky». KinueHT momkeH oCymecTBUTh MPOBEPKY BCEX PEKBU3UTOB B
BasBnennn «Anbha-Mobaiiny/ 3assiennn «Anbda-Kiuk», mocie yero HampapiseT ero B baHk.
[TepeBon nmenexubix cpeactB B MII «Anbda-Mobaitn»/ Hutepuer banke «Amnbda-Kink»
UCTIOJTHSACTCS B TOPSIKE, YCTAaHOBICHHOM T.11. 2.4.2.2.1. u 2.4.2.2.2. Tlpunoxenus 3 k Jlorosopy.
B 3aBucuMocTH OT BHIa JCHEXKHOTO mepeBoja KimeHTy B JOTOJTHEHHWE K aBTOMATHUYECKH
yKa3aHHbIM B 3asBicHun «Anbha-Mobaiiny/ 3assiacann «Anbda-Kiauk» pekBH3WTaM, KOTOPHIE
ObLTH 3aK0oaMpoBaHbl B QR-Kkoze, n/nin B TOMOJIHEHNE K aBTOMAaTHYECKH YKa3aHHBIM B 3asBJICHUU
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«Anbda-Knuky/ 3assienun «Anbha-Mobaidm» peKBHU3UTaM, KOTOpbIe ObUTH 3aKOAUPOBaHEI B QR-
KOJIe, BpYYHYIO YKa3aTh JOTOJIHUTENIbHBIE PEKBU3HUTHI JJIsl OCYIIecTBICHUs [lepeBoa JeHeKHBIX
cpeactB B «Anbda-Kiuky»/ IlepeBoga neHekHBIX cpencTB B «Anbda-Mobaitn». Kiarenty moxer
OBITh TPENOCTABICHA BO3MOXKHOCTh BPYYHYIO YKa3aThb JONOJHUTEIbHBIC PEKBU3HUTHI IS
ocymectsieHus IlepeBona neHexHbIX cpeacTB B «Anbda-Mobaiim»y/ Muarepuer banke «Anbga-
Kk,

2.5. BHyTpeHHHe NeHEXHbIE mepeBoAbl KimeHTa OCYyIIECTBISAIOTCSA, C y4E€TOM OrpaHHUYEHUH,
yCcTaHOBIIEHHBIX 1. 3.5. JloroBopa, B cienyomeM mopsake:

2.5.1.11o nepeBogam B py0isix Poccuiickoii @eneparuu Ha cyet Apyroro kinenTta banka B py0ssax
Poccuiickoit ®enepanuu KinreHT MoxeT BbIOpaTh B 3asBicHUU «Ajbda-Mobaiin»/ B 3asBiieHun
«Anbda-Knuk» nepeBos 1o MojHbIM WM COKPALLEHHBIM PEKBU3UTAM MOJTyYaTest:

2.5.1.1. Ecniu Knuentom BeIOpaH NEpEeBOJ IO IOJHBIM PEKBH3UTAM MOJIy4aTeNsl, B 3asBICHUU
«Anbha-Mobaiin»/ B 3asBienun «Anbha-Kiuk» KiueHt ykaspiBaeT: HOMEp cyera MmoyrydaTess B
py6ssix Poccuiickoit denepanunu A 3a4nCIEHUS IEHEKHBIX CPEJICTB; CyMMY IepeBoIa.

25.1.2. Ecnu Knuentom BBIOpaH TMepeBOJl MO COKPAIICHHBIM PEKBU3UTaM IOJy4yaTelns, B
BasBiiennn «Anbda-Mobaitn»/ B 3asBinennu «Anbha-Kimuk» KireHT ykassiBaeT HoMep TenedoHa
COTOBOHM CBsI3U MoiiyyaTens. baHK caMOCTOSATENIBHO YCTaHAaBJIMBAET COOTBETCTBUE YKA3aHHOTO
Knuenrom pexBusura nonsyyaresns (Homepa Tese)oHa COTOBOM CBsI3M) HOMEPY cueTa MoJydaress
B pyOssix Poccuiickoit denepaunu, nadopmarust o kotopom umeercs B banke. Cuer nosryuarens B
py6ssix Poccuiickoit @enepauuu sl 3a4dClIEHHs] JEHEXHBIX CPEICTB ompenensercs bankom
aBTOMaTHuYecKd. Ecau momydarento OTKpBITO J1Ba U 0ojee CYETOB OJHOIO THIIA, TO 3a4UCIICHHE
JEHEX)KHBIX CPEJICTB OCYILECTBISETCS HAa CYET, OTKPBITHIM II03KE€ BCEX OCTAJbHBIX CUETOB
cooTBeTCTBYMOIEro Tuna. Eciin bank He MOXKET yCTaHOBUTH JAHHOE COOTBETCTBUE PEKBU3UTOB, TO
bank otkaspiBaeT KnumeHnTy B coBepuieHnu IepeBofa. Ecimm ykaszaHHbIM KIiIMEHTOM DPEKBU3UT
MoJIyyaTelis He YHUKaJIeH (HanpuMep, UMEIOTCS MoJIydaTelu ¢ UIEHTUYHBIMU HOMEpaMu TenedoHa
cOTOBOI cBsA3M), To bank npennaraer KinenTty BbIOpaTh mostydarens U3 NpeuioKeHHOro bankom
CIHUCKa Mojydvarened, KoTopble MMeloT B baHke yka3zaHHble KIMEHTOM pEKBU3WUTHI, B BUJE
MaCKHPOBAHHBIX JIaHHBIX (PAMWIIMU, UIMEHH M OTYeCTBa (IPU HAJTMYUK) OTYECTBA MOTydaTesCH.
Eciau MackupoBaHHbIC JaHHbIC (paMUIUK, UMEHM W OTYeCcTBa (IIPU HAJIMYMHU) OTYECTBA TAKHX
noJiyyaTesiel MOHOCThIO WAEHTUYHBL, TO baHk oTka3biBaeT KiineHTy B coBepllieHnH MepeBojia 1o
COKpAIIEHHBIM PEKBU3UTaM Mosydareis. Ecan baHkoM ycTaHOBIEHO COOTBETCTBHE PEKBU3UTOB,
To baHK ocyIecTBIIsIeT NEpeBO/I Ha CUET MoJryyaTens B pyousix Poccuiickoii denepannu B mopske,
npeaycMoTpeHHoM 1. 2.5.2. [Ipunoxenus 3 k Jlorosopy.

2.5.2.baHk Ha OCHOBaHWH Mony4eHHOro oT Kimenra 3asBrnenus «Anbda-Mobaitmy/ 3asBieHus
«Anbda-Kmuk» Tarke oCyIiecTBIsIeT IPOBEPKY ocTaToyHocTH OcTaTka auMuTa Ha Cuere KapThl,
yKa3aHHOM B 3asiBieHuM «Anbda-Mobaitm»/ B 3asBnennn «Anbda-Kinnk»; B HeIsIX COBEpIICHHS
nepeBojia (GOpMHpYET IUIATEKHBIA JOKYMEHT M Ha €ro OCHOBaHMM HE IMo3JHee pabouero JH,
CIIE/IYIOIIETO 32 JTHEM IMOCTyIUIeHus 3asBieHus «Anbda-Mobaitmy/ 3asBnenus «Anbpa-Kiuky,
OCYILECTBIISICT TEPEBOJ 3JIEKTPOHHBIX JIEHEKHBIX CPEICTB B COOTBETCTBHM C PEKBU3UTAMH,
ykazaHHbIMH KitneHToMm.
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IMpuno:xenne 4
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:knennomy Pacnopskennem ot 13.01.2026 Ne 29

IMopsiiok npeaocTaBaeHus U UCNoab3oBaHust «\Web-viewy

1. Bepudukanus wu AyreHtudpukanus KimeHnra mnpu  ucnoib3oBanun  «\Web-viewy
OCYILECTBIIsIETCS B opsake, npegycmorpenHoM [Ipunoxenuem 1 k Jlorosopy.

3. TMocpenctBom «Web-view» KimeHT, npu HaaMYMM TEXHUYECKOHW BO3MOKHOCTH, BIIPaBe
COBEpUIATh YKAa3aHHBIE B HACTOSILEM ITyHKTE ONIEPALIUN U ICHCTBHUSA:

3.1. 3ampoc PexBusutoB BeimymieHHo bankom IIK «AmenscuHOBast kapra» B IOpSIKE,

OIIPEICIIEHHOM pa3JesIoM 5 HacTosAwmero Jlorosopa.

3.2. Hasnauenwne [IMH-koxna k [IK «AnenbcuHoBast KapTay.

3.3. Cwmena [IMH-xona k 11K «AnenscuHOBast KapTay.

3.4. TloaxnrodeHue/OTKIIOYCHHE yeIyru «YBenomiieHue o6 omepanusx» K 1K «AnenscuHoBas

kapta» (mocrymHo nocpencrsoMm Ilnarhopmbr «Alfa Message»).

3.5. bnokuposka/pazdmokupoBka [TK «AmnenbcHHOBas KapTay.

3.6. 3ampoc u noaydeHue naHHbix 006 Octatke mumuTta [1IK «AnenascuHoBast kapTay.

3.7. 3ampoc u nonydeHue Bbimucok nmo ITK «AnenbcuHoBas kapray (IOCTYITHO HOCPEACTBOM

[Tnatdopmser «Alfa Message»).

3.8. TIpocmotp ucropuu coBepiieHHbIx Onepanuii o [TK «AmnenbcruHOBas KapTay.

3.9. Omnepauuu nepeBosia AEHEXKHbBIX CPEICTB B paMKax yciyru «llepeBoj ¢ kKapThl Ha KapTy» IO

OTJIeIbHOMY J10roBopYy 00 ycioBusix npeaoctaBieHuss AO «AJIb®A-BAHK» ycayru «IlepeBoa ¢

KapThl HA KapTy», 3a HUCcKIoueHneM nepeBogoB ¢ [IK «AnenbcuHoBas kapra» Ha JPYryro KapTy

(moctymHo ocpencTBoM JIK «AnenbCHHOBOM KapThi»).

3.10. OpopmuTh 3asBKy Ha JOCTABKY pacueTHON KapThl HA MaTepUaAIbHOM HOCHUTEIE, 3aKa3aHHOM

npu Beimycke [TK «AnenbcuHoBas kapTa» (poctymnHo nocpeactBoM JIK «AnenbcHHOBOM KapThi»).

3.11. Ilononnenue IIK «AnenbcunoBas kapta» uepe3 CBII mocpeactBom JIK «AmnenbcuHOBOM

KapThI»).

4.  Cosepumienue kaxaod Omepauuu (Kkpome 3ampoca M TodydeHus Beimucok mno [IK

«ATmenbCUHOBAs KapTay; 3ampoca U noiydeHue nanHbix 00 Ocratke mumuTa [1K «AnenscuHoBas

kaptay»: nonoineHus [1K «AnenscuHoBas kapTa») Ha cTpanuie ynpasienus [1K «AnenscuHoBast

kapta» B JIK «AnenbcuHOBOM KapTh» JOHKHO MOATBEPkKAaThcst KilneHTOM BBOIOM OJTHOPa30BOTO

napoiist 13 SMS-coob1ienus, noiaydeHHoro ot banka.

5. Cnenyromue onepauuu KimeHT MOKeT COBEPIINTH TOJIBKO MOCIE IPOXOXKACHUS Y IPOILIEHHOM

UICHTU(UKAIMY, C YU€TOM OIpaHUYEHUH, ycTaHOBIEHHBIX 1. 3.5. JloroBopa:

- OCYUIECTBJIATh NEPEBOJ] JIEHEXKHBIX CpelcTB B mpenenax OcraTka JUMUTa JUIsl YBEIMUEHUS

ocratka OJIC yuuThIBa€MbIX IPYrodl KpeAUTHOM opraHu3anuedl (IepeBOoJ] Ha «3JIEKTPOHHBIN

Korienek»). [lepeueHp «371eKTpOHHBIX KOIIEIbKOBY yCTaHABIUBAETCsI baHKOM caMOCTOSITENbHO;

- coBepuIaTh JEHEXKHBIN mepeBos uepe3 Cucremy ObICTphIX maTexed win Cucremy riaTtexei u

nepeBogoB (COepbaHka B mpenenax yCTAaHOBICHHBIX baHKOM JMMHUTOB W B TOPSIKE,

yctaHoBieHHOM [Ipunoxxennem 5 k Hacrosimemy Jlorosopy.
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Ipunoxenue 5
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yTBepxkIeHHOMY Pacnopsikennem ot 13.01.2026 Ne 29

Iopsaok coBepuieHusi nepeBoaoB 4yepe3 Cucremy ObICTPBIX IUIaTexeld/ CucreMy miarexkei
U nepeBoaoB CoepoaHka

1.  TepMuHBI U onIpeaeSIeHUs

1.1. 3asBienune «AJjbpha-Mobdaiiny/ 3assienne «Aabdpa-Kiauk» - 3assienne Kinenra B bank
Ha [ePeBO/I JEKTPOHHBIX JIEHEKHBIX CPEICTB, nocrynusiiee B bank nocpenctsom MII «Anbda-
Mooaiin»/ UatepHer banka «Ambda-Kiuky.

1.2. Tlnate:xkHasi cChLJIKa — CChUIKa B MOOWIBHOE NpuiokeHue «Amnbpa-Mobainy wim
Nutepuer bank «Anbpa-Kinuky», B KOTOpol B 3aKOMPOBAHHOM BHJIE TIPEICTaBlIeHa HH(POPMAIIHS
0 PEKBH3HUTaxX sl OCYIIECTBICHHUS MEPEeBOJa JIEHEKHBIX cpeAcTB uepe3 Cucremy ruiaTexed u
nepeBosioB COepbaHKa, Iepexo/] o KOTOPOH MO3BOJISIET OCYIIECTBUTH aBTOMATU3UPOBAHHBIN BBOJI
PEKBU3HUTOB IEPEBOIA.

1.3. Cucrema obicTpbix miaareskei (CBII) — cepBuc OBICTPBIX TIATEkKEH MIATEKHON CUCTEMBI
banka Poccum, mocpeacTBoM KOTOPOTO OCYIIECTBISIETCS MEPEBOJ JCHEKHBIX CPEIICTB MEXIY
buznyecKUMU JIUIaMu - KIIMeHTaMu banka u kiuentamu 6ankoB-ydacTHukoB CBIT.

1.4. Cucrema mnjarexeid u mnepeBogoB COepdéaHka - cepBHUC, TOCPEACTBOM KOTOPOTO
OCYIIIECTBIISICTCS TIEPEBOJI IEHEKHBIX CPEACTB MEX 1y (DU3MUECKUMU JTUIIaMU — KiIneHTaMu banka
u knentamu [TAO «CoepOank».

3uauenus mepmuHos, yKasauHvlx 6 Hacmoawem paszoene Ilpunosicenus 5 k /Jo2oeopy na ebinyck u
obcnyscusanue OAHKOBCKOU NpeOoniaueHHol Kapmbvl «Anenvbcunosas Kapmay, NPUMEeHsIOMCcsl
moavko 6 pamkax Ilpunoocenus 5 k nacmoswyemy J{o2oeopy.

2. KiwmeHnTt pmaer cBoe corjacue Ha WCIOJB30BaHWE WACHTU(PHUKATOPA, MO3BOJISIONIETO
OJIHO3HAYHO YCTaHOBHUTH ero (Cuera KapThl, MpPU COBEpPUICHUHM B Moyb3y KimeHTa IeHEeXHBIX
nepeBofoB mnocpenctsoM CBII/Cucrembl miatexxeid u mnepeBonoB (COepOaHka. 3aducieHue
JNICKTPOHHBIX JCHEKHBIX CPEeICTB MO mepeBonam mnocpeactBoM CBIT/Cuctembl miarexeil u
nepeBojioB CoOepbanka ocymecteisiercss Ha Cuer kaptel Kimenra mno wuzaeHTuuUKaropy,
MO3BOJIAIOIIEMY OJIHO3HAYHO ycTaHOBUTh Cuer kapThl KimeHTa mosydartenst CpeacTB, U MHOMN
MH(pOpPMaLIK O MOJIydaTese CPeJICTB.

3. B kauectBe mumenTudukaropa ucronb3dyercs Homep tenedonHa coroBoi cBs3m Kimenra,
ABJISIOIIETOCS MOJTy4aTeNIeM JEHEKHBIX CPEJICTB.

4.  KiumeHT MOXeT  OTKa3aTbCsl OT  HCHOJb30BAaHUS/BOCCTAHOBUTH  HCIIOJIb30BaHHE
uaeHTuGUKaTopa i 3aurciaeHus Ha Cuer kapThl KiMeHTa 37E€KTPOHHBIX JEHEKHBIX CPENCTB
yepe3 CbII/Cuctemy mnatexxeil u nepeBojnoB CoepOaHKa, 1MOJaB COOTBETCTBYIOIIEE 3asiBIICHUE
HIOCPEICTBOM ycIyrH «Amnbda-Mobaitm»/ Uureprer banka «Anbda-Kianuky.

5. Jlenexusle nepeBonbl uepe3 CBII ocymecTBisioTcs Ha cyeTta KIMEHTOB-(PU3UUECKUX JIHII,
OTKPBITBIE B KPEIUTHBIX OpraHu3alusix, ABisAonmxca yuactTHukamu CBII, B Tom unciie Ha cyera
KnuenTa banka, OTKpbITbIE KpEUTHBIX Opranu3anusax-ydactoukax CBII.

6.  Jlenexxusle nepeBoibl uepes Cucremy riarexeid u nepeooB CoepbaHka OCyIIECTBISAIOTCS
Ha cueTa KJIMEHTOB-(U3NYECKUX JIUL, OTKpbIThIe B COepbanke (B ToM uucie Ha cueta Kinenra
Banka, otkpsiThie B COepOaHKe).

7.  Jlenexxnsle mnepeBonsl uepe3 CBIl/Cucremy mnatexxeit u mnepeBogoB (COepbaHka
OCYIIECTBIISIIOTCS TOJNBKO B pyoOnsix Poccuiickoit depepanuy Ha cyera, OTKPBITBIE B PYOIIsiX
Poccutickoit ®enepanuu. Jlanapie neHexHbie epeBoabl ¢ Konepcueii/Konseprarueit 1eHEKHBIX
CPEZCTB HE OCYLIECTBIISIOTCS. JlaHHbIE N€HEKHbIE IEPEBO/IBI ABISIOTCS 0€30T3bIBHBIMU.
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8.  IlepeBoasl co Cuera kapthl uepe3 CbIl/Cucremy mnarexeit u nepeBonoB Coepbanka, Kimuent
MOYET COBEPLIMTH TOJIBKO IOCIE MPOXOXKICHHUS YIPOIIEHHOW HIACHTU(UKALUHN, C YYETOM
OrpaHUYeHUH, ycTaHOBIEHHBIX 1. 3.5. JloroBopa.

9. TIlopsipok coBepmiennss KiiMeHTOM BHelIHero mnepeBoa 3JEKTPOHHBIX eHEKHbIX
cpeactB 4Yepe3 CBII/Cucremy miatexeid m mnepeBogoB CoOepOanka (3a HCKJIKYeHHEM
IlepeBonoB mo QR-komy), a Takke 3auncieHusi KiHMeHTy JeHe:kHOro mepeBoja,
cosepuieHHoro yepe3 CBIL.

9.1. IlepeBomst Kimuenta uepe3 CBbIl/Cucremy mnatexxeidi u mnepeBogoB CoepbaHka,
OCYILIECTBIISIIOTCS B CIIEIYIOIIEM MTOPSJIKE:

9.1.1. Kuuent Ha MoOuiabHOM ycTporcTBe hopmupyet 3asBiieHue «Anbpa-Mobaiiny/ 3asBieHne
«Anbda-Kimuk» u Hanpasisger ero B bank. B 3asBienun «Anbda-Mobaitn»/ 3assiacaun «Anbpha-
Knux» Knuent ykaspiBaer: Cuer KapThl, ¢ KOTOPOro OyaeT Npou3BeAeH NepeBol; Homep TenedoHa
COTOBOM CBSI3U NOJIy4yaTess (TOJIbKO (PU3MUECKOro JINIA); OJUH U3 JOCTYIHBIX OaHKOB MOJyYaTes
IUIaTeXa U3 CIIUCKA; CyMMY [IEPEBOA;

9.1.2. Bank Ha ocHOBaHMH MoJydeHHOro ot Kinenra 3asBnenus «Anbdha-Mobaitny/ 3assieHus
«Anbha-Knuk» Ha nepeos uepe3 ChIl/Cucremy mnatesxeit u nepeBogoB CoepOaHka:

- OCYIIECTBJISIET MPOBEPKY JOCTATOYHOCTU IEKTPOHHBIX JEHEXKHBIX CPEICTB Ha yKa3aHHOM B
BasBiienun «Anbha-Mobaitny/ 3assinennn «Anbha-Kiuk» Cuere kapThi;

- pe3epBUPYET JIEKTPOHHbIE JCHEXKHbIE CPEJCTBA Ha yKazaHHOM CueTe KapThl B COOTBETCTBUU C
CyMMOii mepeBona, ykazanHoi Kiuentom B BasBienunn «Anbha-Mobaitny/ 3assienuun «Aibda-
Knuk», a Takxke ¢ yueToM KOMUCCHH, yCTaHOBJIEHHOM Tapudamu;

9.1.3. B wmemsax wucnonHenus: 3asieHus «Anbdpa-Mobainy/ 3assiennn «Anbdpa-Knuk» Ha
HepeBO/I JJIEKTPOHHBIX JeHEKHBbIX cpenactB yepe3 CBII/ Cucremy rmuiatexeid W mNepeBOIOB
Co6epbanka bank ¢popmupyeT TIaTeKHbI JOKYMEHT M Ha €r0 OCHOBAaHHUU OCYIIECTBIISIET IEPEBOJ
ANIEKTPOHHBIX JCHEKHBIX cpeacTB 4yepe3 CBIl/ Cucrtemy marexedd u nepeBogoB COepOaHka B
COOTBETCTBUU C PEKBU3UTAMH, YKa3aHHbIMU KIMEHTOM, U B3UMaeT KOMHCCHIO B COOTBETCTBUU C
Tapudamu.

10. Topsaok coBepmenusi Kiuenrtom nepeBona naeHexubix cpeactB depe3 CBII mexny
CBOMMHM CYeTAMM B Pa3HbIX KPeAUTHBIX OPraHU3alusXx.

10.1. IepeBoabr uepe3 CBII mexnay cueramm KimeHTa, OTKPBITBIMH B Pa3HBIX KPETUTHBIX
OopraHu3anusx, apisonmxcs yauactHukamu CBII, MoryT ObITh BBIIOJHEHBI IPU COOJIIOIEHUH BCEX
CIENYIOIIUX YCIOBUN:

- Kuwment 3apaHee mnpenocTaBiseT KpEAWTHOW OpraHu3aluu, OOCIyKMBAIOIIEH €ero Kak
OTIIpaBUTEINS MEpeBOJia, MpaBo Oe3 JIOMOJHUTENBHBIX PACIOPSKEHUH (3apaHee JaHHBIA aKILEeNT)
IPOM3BOJIUTH MEPEBOJT IEHEKHBIX CPEJICTB CO CBOETO cyeTa (a B OTHOIIEHUM mnepeBoja co Cueta
KapThl - JIEKTPOHHBIX JIEHEKHBIX CPEIACTB) MO TpeOoBaHuio KimeHTa, HampaBlIeHHOMY uepes
KPEIUTHYIO OpraHu3alnio, 00CIy>KHBAIOLIYIO €T0 KakK Mojryyaresst nepeBojia. B ciaydae oTcyTcTBus
3apaHee JaHHOTO akIlenra, Kaxjaoe TpeboBanue KimeHTa, HampaBiIeHHOE 4Yepe3 KpeAUTHYIO
OpraHu3aluio, 0OCIy)KHBAIOUIYI0 €ro Kak MoJydarels MepeBoja, JOJHKHO OBITh MOATBEPKACHO
(akuenToBaHo) KimeHTOM KpeauTHOW opraHM3anuu, OOCITYKMBAIOIIEH €ero Kak OTIpaBUTENs
NIEPEBOA;

- JaHHbIe O (haMWINU, UMEHH U (IIpU HAJIWYMK) OTUECTBE M HOMepe Teje(oHa COTOBOM CBA3M
KnuenTa B kpequTHON opraHu3anuu, o0CIyUBAIOLIEH ero B KayecTBE OTIPABUTEINS IIEpeBOa, U
B KPEIUTHOM opraHu3aiiu, oOCIyKHBAIOIIEH ero B KauecTBe MojayyaTesis NepeBoa, MOJTHOCThIO
COBIA/IAIOT;

- Ha cyere KimeHTa, OTKPHITOM B KpPEeIWTHOM OpraHu3alluu, OOCIY)KHMBAIOIIEH €ro B KauecTBe
OTIIPABUTENs MEPEBOJA, TOCTATOYHO JIEHEXKHBIX cpeicTB (a mpu nepeBoae co Cuera KapThl —
JJIEKTPOHHBIX JACHEXKHBIX CPEJICTB) AJIS CIMCAHUS CyMMBbI IIEpEBOJIa U KOMUCCHH, YCTaHOBICHHON
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TapudamMu TaHHON KPEIUTHON OpraHu3aIuy.

10.2. TIlopsaok coepumienus Kinuenrom yepe3 CBII nepeBoaa 1eHeKHBIX CPEACTB €O cyeTa
B /IPYroii KpeAuTHO# opraHm3auuu Ha cBoii Cyer kaprtel B BaHke mocpeacTBom yciayru
«Aunbgpa-Mobaii»/ HWuatepHer-banka «Auabda-Kumk» (goctynHo Tonpko Kimentawm,
OPOIIEAIUM Y IPOIICHHYIO UACHTH(PHUKAIIHIO).

10.2.1. Kiment mnocpeactBoMm yciyru «Anbdpa-Mobain»/ MurtepHer-banka «Anbda-Kimky»
dopmupyert 3anpoc (TpeboBaHUE) Ha TIEPEBOJ] IEHEKHBIX CPEJICTB CO CBOETO CYETa, OTKPHITOTO B
JIpYyroi KpeauTHOHN opraHu3aunuu, Ha cBoi Cuer KapTel, OTKpbIThIA B banke. B 3ampoce Knuent
YKa3bIBAa€T: OJIHY M3 JIOCTYIHBIX KPEIUTHBIX OpraHM3alMi W3 CIHCKAa, CO cueTa B KOTOpPOH
HEO0OXOUMO OCYLIECTBUTH IepeBoj; CueT KapThl s 3a4MCIIEHUs INepeBoja B baHke; cymmy
nepeBoja.

10.2.2. Ecmu panee KnumeHT mpemocTaBuil KPEeAUTHOW OpraHu3aliuy, oOCTY)KHUBAIOIIEH €ro B
Ka4yecTBEe OTIPABUTENIS IepeBOjia, IpaBo 03 JOMOIHUTENbHBIX PAacIOPsDKEHUH (3apaHee JaHHBIHM
aKlLeNnT) CIHChIBATh JEHEXHbIE CpEeACTBa CO CBoero cuera 1o Tpebosanuto Kimenra,
HarpaBleHHOMY uepe3 baHk, To nocie noarBepxaeHus banky ycrnenHoi npoBepku u o0paboTku
3ampoca KpeIuTHON opraHu3aiuei, co cuera B KOTOPOH HEO0OXOAMMO OCYLIECTBUTH IEPEBOJ,
JJIEKTPOHHBIE JIEHEKHBIE CPEACTBA 3aUUCIIAIOTCSA Ha yKazaHHbIA KiimenToM B 3anpoce Cyer KapTsl
B banke.

B ciydyae oTcyTCcTBHs 3apaHee NAHHOIO aKIIENTa HAa CIUCAaHHME JCHEKHBIX CPEICTB CO CYETA,
onepauus noaresepxkjaaercs (akuenrtyercs) KiueHToM B MOOMIIBHOM MNPHJIOKEHHM, UHTEPHET-
0aHKe WM MHOM KaHalle KpeJUTHOM opraHu3anuu, 00CcayKMBaoIIei ero B KayecTBe OTIPAaBUTEIIS
nepeBojia, B TEUEHHUE CpOKa JEMCTBUSI 3allpoca, 3aTeM IOclie MOATBEpkAeHUs baHKy ycnenHon
IIPOBEPKU U 00pabOTKU 3ampoca KpeIuTHOW opraHu3alueil, co cyera B KOTOPOW HEOOX0AUMO
OCYIIIECTBUTH IIEPEBOJ, JACHEKHBIE CPEJCTBA 3aUMCISIOTCS Ha yKa3aHHbIM KineHTom B 3ampoce
Cuer kxapts! B banke.

10.3. Mopsinox coepuienusi Kinuenrom yepe3 CBII nepeBoaa 1eHeKHBIX CPEICTB €O CUeTa B
APYroi KpeaAUuTHOH OPraHu3aumu 1JIsl 324 CIeHUS JJIeKTPOHHBIX /IEHEeKHBIX CPeJACTB Ha CBOil
Cuer kaptbl B banke npu nepexoae Ha pecypc OOO «KILJI» u3 aBTOPU30BAHHOI 30HBI
Ipunoxenui.

10.3.1. TlepeBoxa coBepImaercsi Mpu COONIOJICHHH YCIOBHIA, YKAa3aHHBIX B M. 2, 7 HACTOSIIETro
[Tpunoxxenus. IlepeBon NEHEXHBIX CPEICTB CO CYeTa B APYrOM KPEOUTHOW OpraHU3alMM s
3aUMCIIEHUs] AJIEKTPOHHBIX JEHEXHBIX cpelcTB Ha cBoil Cuer kapThl B baHke mpu mepexone Ha
pecypc OOO «KIUJI» wu3 aBTOpu30BaHHOW 30HBI IIpHilOkKEHUH OCYHIECTBISAIOTCS TOJBKO
COOCTBEHHBIMU JICHEKHBIMU CpPEACTBAMM C APYTrUX OAHKOBCKHUX KapT M OAaHKOBCKHUX CYETOB
Knuenra.

10.3.2. Kiment nipu niepexojie Ha pecypc OOO «KI1JI» u3 aBTopr3oBaHHOH 30HBI [TprioskeHnit
npyu HaxaTuu KHONKHU «llomomHuTh»/ «OIUIaTUTh W TOMOJHHUTH» MM MHOM C aHAJOTHYHBIM
coJiep’KaHuEeM MHHUIMHPYET 3apoc Ha MePeBOJI JEHEXKHBIX CPEICTB CO CBOETO CYETA, OTKPHITOrO B
JIpYroi KpeIUTHOM OpraHu3aluy JUIs 3a4UCICHHS SJIEKTPOHHBIX JIEHEKHBIX CPEICTB Ha cBoi CueT
kapThl, OTKpBITEIA B banke. OO0 «KILJI» mepenaer cBemenuss 00 MHUITMAIIMN 3ampoca B XS s
nocienyromeil nepenaun B bank. Knment nopydaer banky coobumts B X5 u OO0 «KILI»
cBeZieHHs 0 HoMmepe Tenedona KimeHta, HanMeHOBaHUE KPEIWTHOM OpraHU3alud, KOTOPOi
KnueHnt mpenoctaBui mpaBo 0e3 JIOMOJHUTENBHBIX PACIOpsKEHUH (3apaHee JTaHHBIN aKIemT)
CIIUCBIBATH JCHEKHBIE CPEJICTBA CO CBOETO CUETA ISl TOCIIEAYIOIIEro MOMOIHEHNS JJIEKTPOHHBIMU
JICHeXHBIMU cpeficTBaMu CueTa KapThl U IaHHBIE TIIATeKHOU cebulkU. KimneHnT gpopmupyer 3amnpoc
(TpeboBaHue) Ha MEPEBOJ JCHEKHBIX CPEJCTB CO CBOEr0 CUeTa, OTKPBITOTO B APYroil KpeaIuTHOU
opraHusanuu, Ha cBoii Cuer kKapThl, OTKpBITHIN B banke. B 3anpoce KineHT ykasbiBaeT: oHy U3
JIOCTYIHBIX KPEAUTHBIX OpraHu3aiui u3 crnucka, nepeganioro bankom B X5 u OO0 «KILI», co
cdeTa B KOTOPOH HEOOXOIUMO OCYIIECTBUTH NIEPEBOJI; CYMMY IEpeBOIa.
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00O «KIlI» mepemaer B X5 ans mocienyromeil nepenaun B baHk cBeneHust o BBIOpaHHOM
KnunenroMm kpeanTHOMN opraHu3alyy U3 CIHUCKa, CyMMe MIEpPEeBO/a.

Knuent nopyuaer banky cooOmuTh cBeaeHuss o0 uneHTH(dukarope KimeHta, nprcBOSHHOM
Kmuenty bankom, B cocraBe HazHauenus miatexa B AO «HCIIK» (115184, r. Mocksa, yi1.
bonpmas Tarapckas, n. 11, OI'PH 1147746831352 MHH 7706812159, nanee - HCIIK) u B
KPEIUTHYIO OpraHM3aluio, B KOTopoil y KilneHTa OTKpBIT GAHKOBCKUI CYET, C KOTOpPOro Oyner
OCYILECTBIISATBCSL TIEPEBOJ  COACPIKALIMIA PEKBU3HUTHI, HEOOXOMUMBIE Ui TOCIEAYIOIIETO
3a4MCIIeHUs IEHEXXHBIX CPEeJCTB Ha cueT baHka B cooTBeTcTBUU ¢ mopydeHueM KimeHra B 1ensax
nomnosiHeHus Cuera KapThl.

10.3.3. Ecmu panee KimeHT mpenocTaBui KpEAWTHOW OpraHH3alMH, OOCIYXHBAIOIIEH €ro B
KadyecTBEe OTIPABUTENS MEepeBOja, IPaBo 03 JOMOIHUTENBHBIX PacoOpsKEeHUN (3apaHee JaHHBINA
aKlLEeNnT) CIHCHIBATh JCHEXKHBIE CpPEACTBa CO CBOEro cuera 1o TpeboBanuio Kimenra,
HalpaBIEHHOMY B ILIEJIIX 3a4MCIICHUs JICHEXKHBIX CPEICTB Ha cueT baHka A MoCieqyrouero
IIOTIOJIHEHUSI DJIEKTPOHHBIMH JEHEXKHBIMHU cpencTBaMu Cyera KapThbl, TO MOCIE MOATBEPKACHUS
banky ycneniHoi npoBepku U 00pabOTKH 3anpoca KpeITHON OpraHu3aliei, co cueTa B KOTOpon
HE00XOUMO OCYIIECTBUTD IIEPEBO/I, ACHEKHBIE CPEJICTBA 3aUKCIIAIOTCA Ha cueT baHka.

10.3.4. B cayuyae oTCyTCTBHUS 3apaHee JaHHOI'O aKIENTa Ha CIUCAHUE JIEHEXKHBIX CPENICTB CO
cdera, omepanusi monaTBepxaaercs (akmenrtyercs) KimeHTOM B MOOWIBHOM TPHIIOKEHUH,
UHTEpHET-0aHKe MM MHOM KaHaje KpPeIUTHOM OpraHM3alluu, OOCIYy)KMBAIOLIEH €ro B KauecTBe
OTIIpaBUTEJS IEPEBO/IA, B TEUECHUE CPOKA JEMCTBUS 3aIlpoca, 3aTeM Iociie MOATBepkAeHus banky
YCIIEIIHOM NpOBEPKHM M 00pabOTKH 3ampoca KpeAUTHOW OpraHu3aliei, co cyera B KOTOPOil
HE00XOMMO OCYIIECTBUTD IEPEBO/I, ACHEKHBIE CPEJCTBA 3aUHUCIAIOTCS Ha cueT baHka.

10.3.5. IIpu nonydenuun bankom ot AO «HCIIK» yBenomieHuss 00 yCHEHIHOCTH OIEpaluu
nepeBoaa, ocymectienHoro Kmmentom uepe3 CBII B pesynbrare mnepexojia MO CCHUIKE,
OCYILECTBIISICT 3aYMCIECHHE IEKTPOHHBIX JEHEXHbIX cpeAcTB Ha Cuer kapThl B pazmepe CymMmbl
nepeBoaa (MpU yCIOBUMU YCHEIIHOCTU IepeBoia, ocyiectBieHHoro Kmuentom uepe3 CBII B
pe3yIbTaTe nepexoa 1o CChUIKE).

10.4.  bank mmeer npaBo OoTKa3arh KIHMEHTY B 3aUMCIIEHUH B CIIydae HEBBIOJIHEHHS YCIOBUH,
yKa3aHHbIX B JloroBope, B T.4. IpH BBISBICHHUHU, YTO OTIPABUTENIEM IIepeBoia He siBisieTcs KineHr.
bank umeer mpaBo oTkazarth KimeHTy B OKa3aHUM YCIYT'M B OJHOCTOPOHHEM MOpsjke U 0e3
OOBSICHEHUS] MPUYHMH, B TOM 4YHCJIE B Cllyyae BbIsBIeHHs omnepauuil KnmneHra, copepkammx B
COOTBETCTBUM C HOPMATHBHBIMU NpPaBOBBIMH akTaMu banka Poccum mnpu3Haku HEOOBIYHBIX
ornepauui, 1100 oneparuii, HeCylMX pernyTaluoHHble pUcku A banka, a Takxke ecnu y banka
BO3HHUKJIM TOJO3PEHHMs] B TOM, YTO OIEpalus OCYLIECTBISETCS C HapylUleHHEeM TpeOoBaHHM
3aKOHOZATENbCTBA PP MM HOCUT MOIIEHHNYECKUI XapakTep. baHk He HeceT OTBETCTBEHHOCTH 3a
omnOku, aonymeHHsle KineHtoM npu odopMieHHH yciyru B MOMEHT BBOJA IapamMeTpoB
oIepanuu.

10.5. Topsinox coBepuieHusi Knuentom yepe3 CBII nepeBoaa 3JIeKTPOHHBIX JeHEKHbBIX
cpeacts co Cuera kapThl B Banke Ha ¢Boii c4eT B APYroi KpeaIUTHOH OPraHu3anuu.

10.5.1. KunueHt uepe3 MOOMIbHOE NMPUIIOKEHHE, MHTEPHET-OAHK HJIM MHOW KaHal CTOPOHHEH
KPEIUTHON OpraHu3anuu GopMUpyeT 3ampoc (TpedoBaHME) HA TIEPEBOJT MIEKTPOHHBIX JIEHEKHBIX
cpenctB co Cuera kapThl B baHke Ha €ro c4eT, OTKPBITHIA B KPEAUTHON OpraHU3alMH.

10.5.2. KmueHT MOXeT mpeocTaBUTh baHKy mpaBo (3apaHee JaHHBIA AaKIIENIT) HA CIHCAaHHE
AJIEKTPOHHBIX JIEHEKHBIX cpeAcTB co Cuera kapThl Knmenta mo ero 3ampocy (TpeboBaHmHIO),
HampaBlieHHOMY B BaHK uepe3 KpeAMTHYIO OpraHu3aluio, OOCIYXMBAIOUIYI0O €ro B KadecTBe
MoJTyyaTelis IepeBo/ia, a TAK)Ke OTMEHUTh paHee MpeAocTaBiIeHHbIN baHky 3apaHee TaHHBIN aKIeNT
Ha TaKoe CIMCaHUE, TI0JJaB COOTBETCTBYIOIIEE 3asiBIICHUE ITOCPEICTBOM YCIyTrH «Anbdha-Mobaitm»/
Nutepuer banka «Anbda-Knuky». 3asBienne mogaercs myTeM BbIOOpa B HACTPOWKAaX MEPEBOIOB
o HoMepy TenedoHa B MOOMIIbHOM TpuioxkeHnn «Anbda-Mobaiiny/ Uurepuer banke «Anbpa-
Knuk» KpeauTHBIX OpraHu3anuii, 3apockl Ha EPEeBOJ U3 KOTOPBIX 00pabateiBatoTcsi bankom 0e3
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JIOTIOJTHUTENBHOTO oATBepkaAeHu Knuenrom. KinueHt Taxke MoxeT npeaoctaBuTh banky npaBo
(3apaHee JaHHBIA aKIENT) Ha CIHCAHUE DJIEKTPOHHBIX JEHEKHBIX cpencTtB co Cuera KapTsl
Knuenra no ero 3anpocy (TpeboBaHHIO), HaNpaBIeHHOMY B baHK uepe3 KpenuTHYI0 OpraHU3aluio,
00CIyKHMBAIOLIYyI0 €ro B KauyecTBE IIOJydyaTels IepeBoja, IyTeM YKasaHus baHky mpu
MOJTBEPXKICHUH (AKIICNTE) MepeBoia B MOOMILHOM MpHIokKeHUH «Aubda-Mobaiiny/ MHTepHeT
banke «Anbda-Knuk» BbeIOOpa O TOM, 4YTO MpPHU TMOIYYEHHUH MOCIECAYIOUIMX 3aIlpOCOB,
MOCTYMAIONIMX U3 JAHHOW KPeIUTHON OpraHu3alny, CIeyeT MepeBOANTh ICHEKHbIE CpecTBa 0e3
MOATBEPKICHUS (AKIIENTa).

10.5.3. Ha ocnoBaHuu mnony4eHHOro 3ampoca KimeHTa, HampaBICHHOTO Yepe3 KPEIUTHYIO
OpraHu3aIuio, OOCITY)KMBAIOLIYI0 €ro B KauyecTBE IOJIydaTels MepeBoia, baHK ocymiecTBiser
IIPOBEPKY HAJIMYMs 3apaHee JAaHHOTO aKIeNTa Ha MepeBOJl AIEKTPOHHBIX JACHEKHBIX CPENICTB IO
3arpocy, NOCTYNUBIIEMY U3 CTOPOHHEH KpEeIUTHON opraHu3auuu. B ciyyae oTCyTCTBUS 3apaHee
nanHoro aknenrta Knwenrta, bank nampaBnser Push-yBemomnenue Ha MoOuIIbHOE YCTPOHCTBO
Kmuenra mmu SMS-cooOmieHus Uit MOATBEPKACHUS (akienrta) B MOOMIBHOM ITPHIIOKEHUH
«Anbha-Mobaiin»/ Uurepuer banke «Anbda-Kiuk» mepeBoja 3JIeKTPOHHBIX JICHEKHBIX CPEACTB
B CTOPOHHIOI KpEAWTHYIO opranuzanuio. [lpu ycnemHo# npoBepke HalIW4Hs 3apaHee JaHHOTO
akuenra Kimenra wnu noarsepxaenuu (akuente) Kinrmenrom B MOOUITEHOM IPUITIOKEHUU «AJbda-
Mooaiin»/ Uarepaer banke «Anbda-Kiauk» nepeBoma bank:

- OCYUIECTBIIIET MPOBEPKY MOCTATOUYHOCTH 3JEKTPOHHBIX JCHEXKHBIX cpeAcTB Ha (CueTe KapThl,
ykazaHHOM KiineHToM npu moATBEpKIACHUH WM B YCIOBUSAX 3apaHee ICHHOTO aKIIeNTa Ha IePeBOI
JIEKTPOHHBIX JICHEKHBIX CPEICTB B CTOPOHHIOIO KPEAUTHYIO OPTaHU3AIIHIO;

- pe3epBUPYET NIEKTPOHHBIE JIEHEKHbIE CPEACTBA HAa yKkazaHHOM (CueTe KapThl B COOTBETCTBHUH C
CyYMMOU IepeBO/Ia, yKa3aHHOW KilMeHTOM B 3ampoce, a TAKkKe C y4eTOM KOMUCCUHU, YCTaHOBJIEHHOU
Tapudamu;

- nocie nonydeHus: ot AO «HCIIK» yBenomnenus 06 ycnemnom craryce onepaunu B CBIl, bank
CIIUCBIBAET paHEE 3ape3epBUPOBAHHBIE AIIEKTPOHHBIE JEHEXKHbIE cpeiacTBa co Cuera KapThl, U
OCYIIIECTBIISIET MIEPEBOJ, U yEPKUBAET KOMHUCCHIO corsiacHo Tapudam.

10.6. Ilopsinoxk coBepmenuss Kiaumenrtom mnocpencrBom «Adabpa-Mobaiin», WHTepHer
Banka «Aabpa-Kauk» [epeBoaoB no QR-koay uepe3 CBII.

10.6.1. TlepeBoast mo QR-komy uepe3 CBII ocymiecTBISIFOTCS B CIIEAYIONMEM TTOPSIKE:

10.6.1.1. Kmment nomyuaet ot TCII pekBusutsl iepeBoja uepe3 CBII B Buge QR-kona.

10.6.1.2. Tlocne Bepudukaumm u AyreHtuduxanuu B «Ainbpa-Mobaiim»y/ HutepHer banke
«Anbda-Kmuk» B nopsake, yctanoBieHHoM [loroBopom, B untepdeiice MII «Anbda-Mobaitn»/
Nntepner banka «Anbha-Knuk» B pesynbrare pacnozHaBanus QR-koxa popmupyercs 3asBienue
«Anbsha-Mobaitny/ 3asnenue «Anbda-Knuk» Ha [lepeBoa mo QR-koxy yepes CBII, B koTopoMm B
TEKCTOBOM (pOopMaTe aBTOMATHUECKH YKa3bIBAIOTCS 3aKOAMpOoBaHHbIE B QR-KoJIe M pacrno3HaHHbIE
PEKBU3UTHI JJIs1 OCyIecTBIeHHs niepeBoja. B 3asBnenun «Anbda-Mobaitn»/ 3asBienun «Anbda-
Kk KineHT nomkeH npoBepuTh KOPPEKTHOCTh YKa3aHHBIX PEKBU3UTOB, ITOCIIE YETO HAIPABIISET
ero B baHk.

10.6.1.3. bank Ha ocHoBaHMM Tody4eHHOro oT Kiunenra 3asBnenus «Anbha-Mobaiimy/
3assnenus «Anbda-Knuk» Ha IlepeBon no QR-kony uepes CBII:

- OCYLIECTBIIIET IPOBEPKY TOCTATOYHOCTH JIEKTPOHHBIX AEHEKHBIX CpeACcTB Ha CueTe KapThl,

- pe3epBUPYET 3JIEKTPOHHBIE JNEHEXHbIE cpeAcTBa Ha CueTe KapThl B COOTBETCTBHUH C CyMMOM
nepeBoja, ykazanHoi Knuentom B 3asBnenun «Anbha-Mobaiiny/ 3assiennn «Anbda-Kiuky, a
TaK)Ke C Y4eTOM KOMHCCHH, ycTaHOBIeHHOH Tapudamu.

10.6.1.4. B mensx wucronHeHus 3asBiieHus «Anbpa-Mobaimy/ 3asernenus «Anbda-Kiouk» Ha
[TepeBon mo QR-koxy uepe3 CBII bank ¢popmupyer oT umern KimeHTa miaTexHpI TOKYMEHT U
Ha €ro OCHOBAaHUHU OCYIIECTBIISIET MEPEBOJ] ACHEKHBIX CPEJICTB B COOTBETCTBUH C PEKBHU3UTaMH,
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yKka3zaHHbIMH Knnenrom.

10.6.2. TlepeBombl mo QR-xomy uepe3 CBII ocymectBisitorcs Ha OankoBckue cuera TCII,
noakiaroueHHbIX K CBIT.

10.7. Tlopsinox coBepuieHusi Kiamentom mnocpeactBom «Auabga-Mobaiia», HHTepHeT
banka «Aabga-Knux» IlepeBonoB mo QR-koay uepe3 Cucremy miarexeid M nepeBol0B
CoepbOanka.

10.7.1. TlepeBomst mo QR-komy wuepe3 Cucremy tuiarexeir u mepeBogoB CoOepOanka
OCYILIECTBIISIIOTCS CIEAYIOINUMH CIIOCOOAMHU:

10.7.1.1. Knuenty B MmoOmnbHOM npuiioskeHnn TCII/na caiite TCIl/npu ckannpoBanun QR-koxa
Ha TuiatexHoM TepMmuHaie ormiaarel TCII MoxeT ObITh MpEeAsioKEHO BBHIOpATh CIOCOO OIIaThI
nokynku. [yt BBIOOpa Or1aThl MOKYIKH ¢ Hcojib3oBaHueM QR-koma uepe3 Cuctemy miaTexei u
nepeBo1oB COepOaHka Ha miaTtexHou crpanuie Kiuenty Heo6xoauMo BEIOpaTh M HaXKaTh KHOIIKY
"Omnatuth ¢ APay" (wim MHYIO KHONIKY ¢ aHAJIOTHYHBIM conepxkanueM). [Tocne atoro Kimenr, B
3aBUCUMOCTH OT TEXHHUYECKOW peayn3anuu, 1ubo BBoAUT cBoi Homep tenedona coToBoil cBs3H,
nocne d4ero bank nHampaBnser Kmuenty Push-yBemomnenue/SMS-coobmenue c¢ [lnarexxnoit
CCBUIKOHM A1 mepexona B MoOuibHOe npusioxenue «Anbda-Mobailn» 1 coBepleHus IaTexa,
6o Knuent cpasy nepenanpasinsiercss B MII «Anbsha-Mobaitmy/Uatepuer bank «Anbba-Knuky»
JUIsl COBEPILEHMSI IIaTexa.

10.7.1.1.1. Tlocne Bepudukauuu u Ayrentudukannu B «Anbda-Mobaitn»/ Murepuer banke
«Anpha-Knuk» B nopsake, ycranoBieHHOM JloroBopom, B untepdeiice MIT «Anbda-Mobaiiny»/
Nntepner banka «Anbha-Knuk» B pesyibrare pacnoznaBanus QR-kona popmupyercs 3asBienue
«Anbha-Mobaiuny/ 3assnenune «Anbda-Kmuk» Ha [TepeBon mo QR-kony yepes Crucremy ruratexeit
u mepeBogoB COepbOaHka, B KOTOPOM B TEKCTOBOM (oOpMare aBTOMATHYECKH YKa3bIBAIOTCS
3akonupoBaHHble B QR-Koje M pacro3HaHHblE PEKBU3UTHI JJI OCYIIECTBIEHUS IepeBoja. B
3asBnenun «Anbda-Mobaiim»/ 3aseineHun «Anbpa-Knuk» KiaumeHT [nomkeH 1poBepHUTH
KOPPEKTHOCTh YKa3aHHBIX PEKBU3UTOB, TIOCIIE YEr0 HAMpaBJIseT ero B baHk.

10.7.1.2. Knuent nomyyaet ot TCII pekBu3uTHI epeBoaa uepe3 Cucremy ImiaTexeil u mepeBooB
Coepbanka B Buje QR-koma.

10.7.1.2.1. Tlocne Bepudukammu n Ayrentudukanun B «Anbha-Mobaitmy/ HNutepHer banke
«Anppa-Knuk»/ B mnopsaake, ycraHoBieHHOM JloroBopoM, B uHTepdeiice MoOuabHOTO
npuioxkenus: «Anbpa-Moobaiimy/ Untepuer banka «Anbda-Knuk» B pe3yiabTaTe pacrio3HaBaHUs
QR-xona popmupyercs 3asBrneHue «Anbpa-Moobainy/ 3asBnenue «Anbda-Knuk» Ha IlepeBon no
QR-xony uepe3 Cucremy ruiarexxeil 1 nepesosoB CoepbaHka, B KOTOPOM B TEKCTOBOM (opmare
aBTOMATHUYECKH YKa3bIBAIOTCS 3aKoJupoBaHHble B QR-Kkoxe M pacro3HaHHbIE PEKBU3UTHI IS
ocylecTBieHus nepesojaa. B 3asasnenun «Anbpa-Mobaitny/ 3assnenun «Anbspa-Kmuk» Kinnent
JIOJKEH TMPOBEPUTH KOPPEKTHOCTh YKa3aHHBIX PEKBU3UTOB, ITOCIIE YETro HaIpaBiseT ero B baHk.
10.7.2. bank Ha ocHOBaHMU TodydeHHOro oT Knuenra 3asBnenus «Anbpa-Mobaiiny/ 3asBieHus
«Anbda-Kmuk» Ha [lepeBon mo QR-kony uepe3 Cucremy ruiarexxeit u nepeBogoB CoepbaHka:

- OCYILIECTBIISIET MPOBEPKY JOCTATOYHOCTHU AJIEKTPOHHBIX JICHEXKHBIX Cpe/cTB Ha CueTe KapThl;

- pe3epBUpPYET IIEKTPOHHBIE JEHEXHbIe cpeiacTBa Ha CueTe KapThl B COOTBETCTBUHM C CYMMOM
nepeBojia, ykazanHoi Knuenrom B 3asBinennn «Anbpa-Mobainy/ 3assiennn «Anbda-Kouky», a
TaKXe ¢ y4eTOM KOMUCCHH, YCTaHOBJIeHHOU Tapudamu.

10.7.3. B memsx wucnonHeHus 3asBieHus «Anbda-Mobaiimy/ 3aseienus «Anbda-Kimuk» Ha
[TepeBog mo QR-koxy yepe3 Cucremy mnatexxeid u nepeBonoB Coepbanka bank gopmupyer ot
uMeHn KimeHTta TutaTe:KHbId JOKYMEHT M Ha €r0 OCHOBAHUH OCYIIECTBIISIET MEPEBOJ NEHEKHBIX
CPEZCTB B COOTBETCTBUH C PEKBU3UTAMH, YKa3aHHBIMU KimeHTOM.

10.7.4. TlepeBompt mo QR-xomy uepe3 Cucremy rtuiarexxed u nepeBomoB (COepOaHka
ocymecTBIstoTcs Ha OankoBckue cyera TCII, moakmoueHHBIX K CHCcTeMe I1aTexel U MepeBoioB
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Ipunoxenue 6
Kk JIoroBopy Ha BBINYCK H 00C/IyKHBaHHE 0AHKOBCKOM MPeONJIa4eHHOI KapThl «ANIeIbCHHOBASI KAPTa»,
yrBep:knennomy Pacnopskennem ot 13.01.2026 Ne 29

IMopsinok npexocraBJieHusi M ucnoJb3oBanus «AlfaPay Ecom»

1. Kimenty B MmoOunbsaOM npunokennn TCIl/na caiite TCII unu maptaepa banka, MoxxeT ObITh
MPEIOKEHO  BBIOpaTh  CoOcoO  OIUIaThl  TMOKYNKH  (TOoBapa/palboThl/yCIyrH/pe3ynbTaToB
MHTEJUICKTYaJIbHON AEATENbHOCTH) WIM WHOTO Iuiarexa. /[y BeiOOpa OruiaThl MOKYIMKH/WHOTO
maTexxa ¢ ucnojb3oBanueM «AlfaPay Ecom» Ha murarexxnol crpanune pay.alfabank.ru Kinuenrty
HE00X0MMO BBIOpaTh M HaXxaTh KHONKY "Omnatuth ¢ APay" (Mu MHYIO KHOIIKY ¢ aHAJIOTUYHBIM
conepskanueM). [locie atoro KineHt, B 3aBUCUMOCTH OT TEXHUYECKON pean3aiuu, 1100 BBOAUT
ceoi Homep Ttenedona cortoBodl cBs3u, mocie uero bank nHanpasmser Kimenty Push-
yBegomieHre/SMS-cooOiieHne co cchUIKoi i nepexoaa B MoOunbHOe mpuiiokeHne «Ajbda-
Mobaiim» ¥ COBEpIICHUS IIIaTeka, MO0 cpa3y NepeHarnpaBisercs B MoOUIbHOE TPUIIOKEHUE
«Anbda-Mobaiim»y/NuTepHeT bank «Anbha-Kimmky» 1715 coBepiieHus miaTexa.

2. Tlocne ycnemHoi Bepudukanum n Ayrentuduxannu B «Anbda-Mobaitmy/UaTeprer banke
«Anbha-Knuk» B mopsjake, ycranoBieHHOM JloroBopom, B uHTepdeiice MOOMIBHOTO MPUII0KEHUS
«Anbda-Mobaitm»/ Marepuer banka «Anbdpa-Kmmk» Kiment BeiOupaer I[IK «AmnenscunoBast
KapTa» Wik OaHKOBCKYIO KapTy CTOpPOHHEH KpEAMTHOM opraHuszanueid (B ciaydae, eciu ee
PeKBU3UTHl ObUIM paHee coXpaHEHbl Npu coBepuieHuu Kimentom omnepanuii B «Ambda-
MooGaitmy/Uutepuer banke «Amnbda-Kiank»), ¢ ucnoip30BaHHEM KOTOpOH OyneT Mmpous3BeieHa
omiata, Ju00 BBOAMT PEKBU3UTHI OAHKOBCKOW KapThl, BBIMYIIEHHONW CTOPOHHEW KpPEIUTHOMN
OpraHu3aIyeil, ¢ UCIOIB30BaHUEM KOTOPOU OyIeT Mpou3BeieHa oruiara (epedeHb He0OXOAUMBIX
pekBu3UTOB onpexaensercs bankoMm camocrositenbHO). [lociie BeiOopa 6aHKOBCKO#M KapThl (BBOJIA
PEKBU3UTOB OAaHKOBCKOM KapThl) OIUIaTa MOKYIKH/MHOIO IUIaTexa ocymiecTiusercs KiueHtom
nyTeM HakaTHs KHONKHA «OrmiaTuTh» (WM WHOM KHOIKH C aHAJIOTHYHBIM COJICpPKaHUEM) B
uHTepdeiice MobunbHOro npunoxenus «Anbha-Mobaitmy/ MatepHer banka «Anbda-Kauky.
CoBepliieHre yKa3aHHBIX BBIIIE JIEHCTBHIA SABISETCS 0€3yCIOBHBIM MTOITBEPKACHUEM COBEPIICHHS
onepauuu KimeHToM U OCHOBaHUEM:

- B ciydae omuaTel ¢ ucnonb3doBaHueM [IK «AnenbcunoBas xapta» - ans uaMeHeHus: Ocratka
mumuta [IK «AnenbcuHoBas KapTa» W TOCIEAYIOUIETO CIHUCAaHUS OJIEKTPOHHBIX JEHEKHBIX
cpeacts co Cyera KapThl, IO KOTOPOMY COBEpIIECHA Olepaunus B MOPSIKE, NPEeAyCMOTPEHHOM
orosopowm;

- B ClIyyae OIUIaThl C UCIOJIb30BaHWEM OAHKOBCKOM KapThl, BBITYLIEHHON CTOPOHHEH KpeauTHOU
OpraHu3aien, — s ocylecTBiIeHus: baHkoM mpoleaypbl aBTOPU3aIMK - 3a1Ipoca U MOTy4eHUs
bankom oTBeTa Ha TakoW 3ampoc B BHJE COIVIACHS MJIM 3alpeTa Ha MPOBEACHUE OIepaluy Mo
0aHKOBCKOI KapTe OT OaHKa-?MUTEHTA KapThl UJIM OT COOTBETCTBYIOIEH IJIaTeXHOM cucTeMsl. B
cllyyae YCHEIIHOW aBTOPHU3allMd CyMMa OTepaliy XOJaupyercss (pe3epBupyeTcs) OaHKOM-
HMHUTEHTOM Ha CUYeTe KapThl U YMEHbIIAET OCTATOK (JIMMUT) KapThl HA YKa3aHHYIO BEJITUUUHY.

[Tocne nonydyeHuss GaHKOM-3MUTEHTOM KapThl MOATBEPKACHUS OT COOTBETCTBYIOLIEH MIIATEKHOMN
CHUCTEMBl O COBEpILEHHWU ONepaluud C HCIOIb30BAaHUEM KapThl, OAHK-DMUTEHT KapTbl Oe3
JIOTIOJIHUTEIBHBIX pacnopsbkeHH KimeHTa ocCyIiecTBiseT COOTBETCTBYIOIIME OIEpaluy 10
CIIMCAHMUIO CPEICTB CO CUETa KapThl - B COOTBETCTBHM C YCIOBHSMH JIOTOBOPA, 3aKIIOYEHHOTO
Mexny KimeHTomM U 0aHKOM-DMHUTEHTOM KapThl, a TaKKe MpaBHJIaMU COOTBETCTBYIOLIEH
r1aTexHou cuctemsl. [lpu 3ToM orutata mokynok B MoOmibHOM npuiioskennn TCII/Ha caitre TCII
¢ wucnonb3oBanueM «AlfaPay Ecom» mo OGaHKOBCKMM KapTaM, BBITYIIEHHBIM CTOPOHHUMHM
KPEIUTHBIMU OpraHU3aldsMM, BO3MOJKHA TOJIBKO B Cllydae IIOATBEPKICHUs OIEpaluu C
IpuUMeHeHneM TexHosnoruu 3DSecure.
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3. o monarBepxnenust KimenTtoM omepamuu oOrulaTel ¢ ucnoib3oBaHueM «AlfaPay Ecom»
Knuenty npenocraBisieTcss BO3MOXKHOCTh OCYIIECTBUTH INMPHUBS3KY CBOEHl OaHKOBCKOW KapThl K
IUTATEXXKHOM cTpaHuIe pay.alfabank.ru muis neneit mpoBeaeHUs MOCIEIYIONIUX OEPAUi OTJIATHI C
UCIIOJIb30BaHUEM JIaHHON OaHKOBCKOW KapThbl nocpeacTtBoM «AlfaPay Ecomy, nHMIIMHPOBaHHBIX
gyepe3 TOT ke Opay3ep M TO K€ YCTPOWMCTBO, Yepe3 KOTOPhIE OCYIIECTBIIEHA MpuBs3Ka. s 3Toro
Kiuenty B untepderice MoounbpHOro npunoxenus «Anbha-Mobaimy/MuaTeprer banka «Anbda-
Knnk» oroOpakaercs BO3MOKHOCTh COXPAaHUTh OAaHKOBCKYIO KapTy s OyAyIIUX MOKYIMOK ITyTeM
IPOCTABICHUSA «TAJIOYKW» HANPOTUB TEKCTa C COOTBETCTBYIOIIMM cojepxaHueM. [lpu
IPOCTABICHUU «TAJOYKH» B IEJISAX MPUBA3KH OAHKOBCKOW KapThl HAXKaTHeM KHONKHU «OIIaTuTh»
(WM MHOM KHOIIKM C aHaJIOTWUYHBIM cojepxkanueM) KnueHT npepocrasiser banky coriacue Ha
COXpaHEHHE PEKBU3UTOB OAHKOBCKOW KapThl, B OTHOILIEHUU KOTOPOW OCYILIECTBISETCS NPUBA3KA,
Ha IJIATeXHON cTpaHuue pay.alfabank.ru. J[ns mocnmemyromux omeparuii OmjaThl MOCPEICTBOM
«AlfaPay Ecom» c wucnosb3oBaHueM OaHKOBCKOW KapThl, B OTHOIICHHWH KoTopod KimeHT
OCYILECTBHII MpUBsI3KY, KiMeHTy Ha ruarexxHoil ctpanuie pay.alfabank.ru Heo6xoaumo BeIOpaTh
U HaxaTh KHOIKY "Omnatuth ¢ APay" (Wiu MHYIO KHONKY C aHAJIOTUYHBIM COJEp)KaHHeM), 0e3
JOTIOJTHUTEIPHOTO ~ TOATBEPXKICHHUS  onepanu B~ MOOWIBHOM  TpWIIOKeHHH  «Aunbda-
Mo6aiim»/nTtepHer banke «Anbda-Knuk». IIpoBenenue onepanuu omniatkl ¢ UCIOJIb30BaHUEM
0aHKOBCKOM KapThl, B OTHOIIEHMM KOTOpoM KiMeHT ocyliecTBUa MNPHUBSA3KY, MOXET
OCYILECTBIIATHCSI B MOOUIIBHOM NpHIlokeHue/Ha caiire mo6oro TCII, B KOTOpoM J10CTyIIEH CEpBUC
«AlfaPay Ecomy, He3aBucumMo ot Toro npu orutate B kakom TCII Opu1a ocymiecTBiieHa IpUBsI3Ka,
C MOATBEP)KJCHUEM WM 0€3 MOITBEPXKICHUS ONepaliy ¢ NpuMeHeHneM TexHonoruu 3DSecure (B
3aBUCHUMOCTH OT HACTPOEK TepMuHaia B coorBercTBytomiem TCII).
3.1. Hacrosium KineHT nmoarBepxaaeT U rapaHTUPYET, YTO MPUBSA3bIBAEMasi B COOTBETCTBUU
¢ . 3 Hacrosmero [IpunoskeHns: 6aHKOBCKas KapTa BBITYIIEHA HA €ro UMsI K er0 0aHKOBCKOMY
cuety/ Cuery kapThl. KIIMEeHT 03HAKOMJIEH U COIJIaCEH C TE€M, YTO OH HE MOJXKET yKa3bIBaTb B
Ka4eCTBE NMPUBSA3BIBAEMBIX OAHKOBCKUX KapT OaHKOBCKHE KapThl, BHITYIIEHHBIC APYTUM JIUIIAM
WM K OaHKOBCKUM cueTaM TPeThUX JULl. B ciydyae o6HapyxeHus bankom ¢akTa UCTIONb30BaHUS
0aHKOBCKOW KapTbl, BIMYIIEHHON JPYroMy JIMIy WIM K OAaHKOBCKOMY CUETY TPEThEro JIMIA,
baHk BIpaBE€ OTMEHMTH ACUCTBHE NPUBS3KU. baHK HE HECET OTBETCTBEHHOCTH 3a OIEpallUH,
COBEpIUICHHbIE C UCIOJIb30BaHUEM IPUBSI3aHHON O0AHKOBCKOW KapThl, €CIH €€ JIep’KaTeleM He
sBisiercs KIMeHT wim eciau c4eT JaHHOW OaHKOBCKOM KapThl MPUHAUIEKUT TPEThEMY JIUILY.
3.2. Cpok nmedcTBHsI TPUBS3KH OAHKOBCKOW Kapbhl K IJIATEXHOH cTpaHuie pay.alfabank.ru
omnpenensercss baHkom camocrosTenbHO. baHk BIpaBe B J000€ BpeMs OTMEHMThH JeicTBUE
npuBsizku 0e3 oObsicHeHuss npuuuH. [lpu ynanenum cookie-¢aiinoB, cOpMUPOBAHHBIX U
COXpDaHEHHBIX Ha YCTPOMCTBE IIPH OCYILECTBICHUM IPUBS3KH, JEHCTBHE IPUBSI3KU
npekpaiaercs. JleficTBre NpUBSA3KU TaKkKe MOXKET ObITh OTMEHEHO KieHToM myTem yianeHus
PEKBU3UTOB paHee COXPaHEHHOW OAaHKOBCKOM KapThl Ha IUIaTEXHOM cTpanulle pay.alfabank.ru.
4. B cimywyae BoO3Bpara/oTkaza OT ToBapa (paboThl, yCIyrH, pe3yibTaTOB HHTEIUIEKTYaIbHOM
nesrenbHocTH) Knment nomkeH oOpatutbes B coorBercTBytomiee TCII. Omnepamust Bo3Bpata
JEHEKHBIX CPEJICTB OCYILIECTBIISIETCSI B COOTBETCTBUU C IIPABUIIAMU COOTBETCTBYIOIIEH IJIATEXKHON
CUCTEMBI.
5. baHk He HeceT OTBETCTBEHHOCTH 3a pa3HOIJAaCHs, B TOM YHCIE KOMMEpPYECKUE, MEXKIY
Knuenrom u TCII w/unu cTOpoHHEH KpeIUTHOM opraHu3aliieil, BEITYCTUBIIEH OaHKOBCKYIO KapTy,
C UCIOJIb30BaHUEM KOTOpOM ObLIa cOBEpIlEeHa OIlIaTa, B TOM YMCIIE 32 Pa3HOIIAacHsl, CBSI3aHHBIE C
HU3KMM KauecTBOM TOBapa WU oOcIykuBaHUsA. BaHK He HeceT OTBETCTBEHHOCTH 3a TOBAphI
(paboThl,  yciIyru, pe3yabTaThl  HMHTEJUIEKTYaJIbHOM  JESTeNbHOCTH),  peaJu30BaHHbIE/
npenocrasieHHble Kinenty coorserctByromum TCII.
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punoxenne 7

Kk JIoroBopy Ha BBINYCK H 00C/IyKHBaHHE 0AHKOBCKOM MPeONJIa4eHHOI KapThl «ANIeIbCHHOBASI KAPTa»,

yrBep:knennomy Pacnopskennem ot 13.01.2026 Ne 29

Hcropus nusmeneHui

JloroBopa Ha BBINYCK U 00C/Ty:KMBaHMe 0AHKOBCKOM NMPeJoNJIa4eHHON KapThl «ANleJIbCHHOBAS

KapTa»

JlaTta BBeieHUd B JAeilcTBHE

PexBu3utsl [lpukaza/PacniopsikeHust 00
yrBepaxneHun Jloropopa

Penmaximsa Nel or 01.11.2021

VYrBepxaena [Ipukazom AO «AJIbOA-BAHK» ot
27.10.2021 r. Ne1399

Pemakmus Ne? or 15.11.2021

Yreepxkaena [Ipukazom AO «AJIbBOA-BAHK» ot
10.11.2021 r. Ne1491

Penakmus Ne3 ot 09.06.2022

Vr1Bepxaena [Ipukazom AO «AJIbOA-BAHK» ot
06.06.2022 r. Ne 776

Penmakmus Ne4 ot 12.07.2022

Yreepxaena [Ipukazom AO «AJIbBOA-BAHK» ot
08.07.2022 Ne 925

Pemakmus Ne5 or 16.11.2022

VYrBepxkaena Pacniopsbkenuem ot 15.11.2022 Ne 2386

Penaxmms Neb ot 25.11.2022

YrBepxkaena Pacriopsoxernem ot 23.11.2022 Ne 2486

Penaxmus Ne7 ot 09.12.2022

VYrBepxkaena Pacniopsbkenuem ot 08.12.2022 Ne 2703

Penaxmus Ne® ot 27.04.2023

VYTBepxkaena PacnopsukerneM ot 25.04.2023 Ne 1069

Pemaxmus Ne9 ot 02.06.2023

YrBepxknena Paciopsixenuem ot 01.06.2023 Ne 1485

10

Pemaxkmus Nel0 ot 09.08.2023

VYreepxaena Pacnopsxernem ot 09.08.2023 Ne 2198

11

Pemakmus Nell ot 13.11.2023

VYreepxaena Pacnopsixennem ot 10.11.2023 Ne 3344

12

Penaxnuma Nel2 ot 15.01.2024

VYTBepxkaena Pacniopsbkennem ot 12.01.2024 Ne 65

13

Penmaxims Nel3 or 27.06.2024

VYrBepkaena Pacriopspkenuem ot 26.06.2024 Ne 2202

14

Pengaxmus Nel4 ot 31.07.2024

VYrBepxkaena Pacniopspkenuem ot 30.07.2024 Ne 2694

15

Penmaxumsa Nel5 or 01.10.2024

VYreepxkaena Pactiopsixennem ot 30.09.2024 Ne 3617

16

Penmaxiums Nel6 or 17.01.2025

YrBepxknena Paciopsixennem ot 15.01.2025 Ne 78

17

Penmakimst Nel7 ot 07.02.2025

YrBepxaena Pacnopsixernem ot 31.01.2025 Ne 297

18

Penmaxims Nel8 or 24.03.2025

VYrBepxkaena Pacniopsokenuem ot 18.03.2025 Ne 1020

19

Pemgaxmus Nel9 ot 05.05.2025

VYTBepxkaena Pacniopsbkennem ot 29.04.2025 Nel707

20

Penmaxumsa Ne20 ot 15.05.2025

Vreepxkaena Pactiopsikennem ot 09.04.2025 Ne 1392.1
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21

Penmakims Ne21 ot 30.05.2025

VYr1BepxacHa Pacniopstxenuem ot 27.05.2025 Ne 2053

22

Penmakims Ne22 ot 05.06.2025

VYr1BepxacHa Paciopstxerunem ot 05.06.2025 Ne 2243

23

Penaximsa Ne23 ot 30.06.2025

VYTBepxkaena PacnopsbkenueM ot 27.06.2025 Ne 2597

24

Penaximsa Ne24 ot 23.01.2026

VYTBepxkaena Pacnopspkenuem ot 13.01.2026 Ne 29
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