Ipnnoxenne
Kk Pacnopsukennio ot 14.07.2026 Ne 2959.1

I[OFOBOP Ha BBINYCK H oﬁcnymnBaHne 0aHKOBCKOM npeuonnaqennoifl KapTbl
«AneabCUHOBAasI KapTa» 1

AKIIMOHEPHOE OBIIECTBO «AJIb®A-BAHK» (I'enepanbhas nunien3usi banka Poccum No
1326 ot 16.01.2015, anpec mecta naxoxaenus: 107078, r. Mocksa, yin. Kananuesckas, a. 27),
MMEHyeMoe B JalbHeilimeM «baHk», ¢ OgHON CTOpOHBI, U KIMEeHT, ¢ Apyroil CTOPOHBI, NpHU
COBMECTHOM YIOMHHAHUU B JajibHeillieM uMeHyemble «CTOpOHBI», 3akiatounian JloroBop Ha
BBIMTYCK U 00CIyKMBaHWE OaHKOBCKOW MpEOIIaueHHOM KapThl «ANenbCUHOBas KapTa» (nanee —
JloroBop) 0 HIKECIEYIOLIEM:

1. Tepmunsl u onpeaeaeHust

1.1. Apropu3amusi - coriacue, npepocrasiasiemoe bankom st mposeneHus Omnepanuu ¢
ucnonszoBanueM IIK «AnenbcuHoBas KapTa» HENOCPEICTBEHHO B MOMEHT IPOBEICHUS TaKou
Onepanuu.

1.2. ABTomjare:k - omepainus I[epeBoja JICHEKHBIX CPEJICTB C MCIOIb30BaHHMEM Habopa
PEKBU3UTOB M YCJIOBHW IulaTexa, co3fgaHHOro KimeHTOM B 3asdBieHMM Ha ABTOIUIATEX
nocpencteoM MIT «Anbsha-Mobaiiny, MatepHer banka «Anbda-Knuky», xpansmerocs B banke u
ucnoapzyemoro KimmeHTom aiis nepuoau4ecKkoro nepeBoia JEHEKHbBIX CPENCTB NIPU HACTYIUICHUH
3aIaHHBIX 3TUM PACIIOPSHKEHUEM YCIOBUM.

1.3. «Auabda-Mobaiin» — ycnyra banka, npenocrasmsomas Kiouenty mno ¢dakty ero
Bepudukanmmmu m AyreHTH(HUKAIMA BO3MOXHOCTh JUCTAHIIMOHHO TPU TOMOIIHM SJIEKTPOHHBIX
CPEICTB CBSI3H OCYLIECTBIIATH JEHCTBUS U ONIEPALINH, IIPELYCMOTPEHHBIE HACTOAILMUM J[oroBOpoMm.
1.4. AyrtenTndukanms - yJ0CTOBEPEHHE NPAaBOMOYHOCTH oOpameHus Knuenra B bank ans
cosepuieHust Onepauuii U Apyrux AercTBuil B pamkax Jloropopa, u/unu nojaydeHus uHpopManuu
1o 11K «AnenscuHoBas kapTa» B OPsJIKE, YCTAHOBIEHHOM B Jlorosope.

[Topsinox Ayrentudukanuu ycranonneH B [Ipunoxenuu 1 x Hacrosimemy Jlorosopy.

1.5. Banjbl - pacyeTHbIE €AUHUIIBI, 3aUUCIII€eMble OOHYCHBIN Ha c4yeT YuacTHHKa [IporpamMmel B
cootsercTBuM ¢ IIpaBunamu IIporpammsi.

1.6. Bbamk - AKIMOHEPHOE OBHIECTBO «AJIb®A-BAHK» (AO «AJIb®A-BAHKY),
smuteHT [IK «AnenscnHoBas kapTay.

1.7. Bbaoxuposka IIK - npouenypa ycranoBieHns baHKOM TEXHUYECKOTO OTPaHUYEHUS, B T.4. 110
nHunmaTtuse Knnenra Ha coBepiienne Onepanuii ¢ ucnosnabzoBanueM 1K «AnenbscnHoBas kapTay,
IIpeaycMaTpuBaroIas oTka3z banka ot npenocrasineHuss ABTOpU3aLUN.

1.8. Bepu¢ukaums - ycraHoBieHue JuyHocTH KimeHta mpu ero obOpameHun B baHk s
coBeplIeHHs] 0aHKOBCKHX OIlepalyil U Jpyrux aeicTBuil B pamkax Jlorosopa.

[Topsinox Bepudukanuu ycranosnen B [Ipunoskenun 1 x Hactosmemy Jlorosopy.

1.9. BupTyaabHBIA TOKEH - CTPOKAa CUMBOJIOB, aBTOMaTH4YECKU T€HEPUpPYyEMasl U HallpaBisieMas
bankom Ha MobOunbHoe ycrpoiictBo Kimenta, wucnons3dyemas s Bepudukanum u
Aytentuduxamuu. Cpok geiictBus BupryanbHoro TokeHa ycTaHaBiuBaeTcsd —baHkom
CaMOCTOSATEIIBHO.

1.10. BHemHsisi onepanus — ornepaius ¢ ucrnonb3zoBanueM [1K «AnenscuHoBas kapTay (BKItouas
NIEPEBOJ] JIEHEXHBIX CpeAcTB ¢ ucnoiab3oBaHueM IIK «AmnenbcuHOBast kapTa»), COBEpLICHHAs B
OaHKOMAaTax/MyHKTaxX BbIJAUM HAJUYHBIX/MHBIX KaHalaxX OOCHYKHMBaHUSA JAPYTUX KPEAUTHBIX
OpraHu3alfil u/Win B TOPrOBO-CEPBUCHBIX MPEINPUATHAX, C KOTOPBIMU PacUeThl MO ONEpaIusM,
coBepuaeMbIM ¢ Hcnoap3oBaHueM [IK «AmnenbcruHOBass KapTay, OCYLIECTBISIOTCS IPU Y4acCTHH
I1naTeXKHOU CUCTEMBI.

! o 01.10.2024 JToroBop O TOpS/IKE BBITYCKa M OOCITY)KHBAHHMS OAHKOBCKOU MPEIOTIIAYEHHON KapThl «ATIEJIbCHHOBAsS KapTa»
HUMeHOBaJIcsl JJoroBop 0 MopsiKe BBITYCKa M 00CTy>KMBaHHsI 0aHKOBCKOH IpenoIIadeHHoN kapThl «X5 Kapray.



1.11. BHyTpeHHsi1 omepaumMs — omnepauus c ucnosnb3oBanueM [IK «AnenbcuHoBas kapra»
(BKJIFOYas TEpeBOJ JICHEKHBIX CpPEACTB ¢ wHcrnonb3oBaHueM [IK «AmenbcuHOBas KapTay),
coBepieHHas B OaHkomaTtax baHka, Kaccax WJIM MHBIX ycTpoiicTBax baHka, a Takke B TOProBO-
CEPBHUCHBIX MPEANPHUATHIAX, C KOTOPBIMM pacueTsl II0 OIEpauusM, COBEPLIAEMBIM C
ucnonb3oBanueM [IK «AnenbcuHOBasi KapTa», OCYHIECTBISIOTCS 0Oe3 yuactus [lmarexHoit
CUCTEMBI.

1.12. Bxoa mo QR — cnoco6 Bepudukanunm u Ayrentudukanuu B UntepHer banke «Anbda-
Kink».

1.13. JK «AmeancuHoBasi KapTa»® - pacdeTHas (neOeToBasi) GaHKOBCKas Kapra Beipywaii+X5
Kapra-Mastercard-Worldwide unu Ilepexkpécrox+X5 Kapra-Mastercard-Worldwide, X5 Kapra-
[Tarepouka-Mastercard wmu X5 Kapra-Ilepekpecrok-Mastercard, a taxxe X5 Kapra MUP,
Bbinyckaemass bankom Ha ums Kimenrta. C 08.12.2022 r. mpekpaiaercsi BBITIYCK PAacUETHBIX
(mebeToBbIX) OaHKOBCKUX KapT Bripyuaii+X5 Kapra-Mastercard-Worldwide u Iepexpécrok+X5
Kapra-Mastercard-Worldwide. C 31.07.2024 r. npekpalnaercsi BbIITYCK pacyeTHBIX (JIeOCTOBBIX)
6ankoBckux kapt X5 Kapra-Ilsrepouka-Mastercard u X5 Kapra-Ilepekpecrok-Mastercard. C
01.08.2024 r. u3 nepeunst AeIbCHHOBBIX KapT BBITYCKAETCS TOJIBKO pacueTHas (1edbeToBas) KapTa
X5 Kapra MUP. AnenbcuHoBasi KapTa IpeloCTaBIsE€T BO3MOKHOCTh IOJYUYE€HHs] IPUBUIIETHI B
paMkax KoanunmoHHONM IpOrpaMMmBsl JIOSJIBHOCTH «ANIEIBCUHY, YCIOBUS KOTOPON pa3MEIIEHbI 110
aapecy www.myapelsin.ru. JIng neneil mHbopmMHpoBaHUS O IporpamMme JIOSUIBHOCTH - Ha
ATneabCUHOBOM KapTe MOKET OBbITh YKa3aHO 0003HaueHre KoaauimoHHo IporpaMMel JIOSIbBHOCTH
- «Anenbcuny (ToBapHbIe 3HakU Nel134483 u Ne341699, nmpaBooOiagaresieM KOTOPBIX SBIISICTCS
000 «KIlD»).

1.14. 3asiBuTeNb - (QU3MUECKOE JHIO, sBIAOLIeecs rpaxaaHuHoM Poccuiickoit denepauuu u
pe3uIeHTOM (B COOTBETCTBUU C BAJIOTHBIM 3aKOHOJATEIbCTBOM) MCKIIIOUMTENBbHO Poccuiickoit
®denepanun, oOpaTuBLIeecs A 3aKII0UeHus HacTosuero JloroBopa.

1.15. UpeHTH(UKANUA - COBOKYIIHOCTb MEDPOIPUATHNA 110 YCTAaHOBJICHMIO OIPENEICHHBIX
®enepanbubiM - 3akoHOM  oT 07.08.2001 Ne 115-®3 «O npoTUBOAECUCTBUM JIETAIM3ALUN
(OTMBIBaHMIO) JOXOJIOB, MOJYYEHHBIX IMPECTYMHBIM IyTeM, U (DUHAHCHPOBAHUIO TEPPOPU3IMa
ceneHuil o KimeHrax, uX NpeICTaBUTENAX, BbITOAONpUOOpeTaTENsIX, OeHedUIMapHbIX
BJIQ/I€IbIIAX, 110 TIOJTBEPKIAECHUIO JOCTOBEPHOCTH 3TUX CBEJCHHI C UCIOIb30BaHUEM OPUTHHAJIOB
JIOKYMEHTOB M (WJIM) HaJIeXaIluM 00pa30M 3aBEPEHHBIX KOIUI.

1.16. UuTepHer bank «Anbga-Knuk» — ycnyra banka, npegocrasistonas Kinuenty no ¢gakry
Bepudukanuuu u AyreHTHQHUKAINN, BO3SMOXXHOCTh AUCTAHIIMOHHO NMPOBOANUTH OAHKOBCKHE U UHbIE
orepanuu, npeaycMorpeHHsie /JloroBopom. B pekinaMHBIX M MH(OPMALMOHHBIX MaTepualiax, a
Takxke Mmpu kommyHukaiuu ¢ Kimuenrom WutepHer bank «Anbda-Knuk» MoxkeT MMeHOBaThCS
Wntepuer bank «Anbda-Onnaitn».

1.17. Kapra YuacrHuka - kxaprta IIporpammsr JlosnpHOCTH, MMEMOIIAas yHMKaJIbHBI HOMED
[IporpaMMmbl JOSTIBHOCTH, KOTOpas B cooTBercTBUM C IlpaBumamu [Iporpammbl ciyXuT JUIst
uneHTuukanuu YdactHuka B IIporpamme. Kapra VYuacTHMKa MO3BOJISI€T HAKalUIMBAaTh M
cruceiBaTh bamibel B cootBeTcTBUM ¢ [IpaBunamu [TporpamMmsl.

1.18. Kaprounblii TOKeH - BupryanbHoe npezacrasieHue IIK «AmnenscuHoBas Kkapra» B
[TnarexxHOM MOOUIILHOM cepBHCe, co3aaBaeMoe KInMeHToM caMOoCTOSITENTFHO U coieprKaliee Habop
pexBusutoB IIK «AnenbcuHoBas kaprTa», Xpassuuiics B IlinaTte:xxHoM MOOMIBHOM CepBHCE,
UCTIONB3YEMBIH JUTSI TPOBEIeHUsT OeCKOHTAaKTHBRIX Onepariuii ¢ ucroibs3oBanueM Texaonornu NFC.
Hns  ucnonszoBanus Kaprounoro TtokeHa MoOunbHoe ycTpoiictBo Kimenra nomxHO
noiepkuBath TexHosoruto NFC.

1.19. KiMeHT - COBEPIIEHHOJETHUI 3asBUTENb, IPUHSBIINNA U PUCOECIUHUBILINIICS K YCIOBUSAM
HoroBopa.

1.20. Kmou «Webauthn» - crenepupoBanHas (BbImynieHHas) MOOWIBHBIM —YCTPOHCTBOM
YHHUKaJIbHAS MOCJIEIOBATEIbHOCTh OYKBEHHO-IM(POBBIX CHMBOJOB B LEISIX MPOXOXKACHUS C €€
noMoIikio npouenyps Bepudukanuu u Ayrentuduxannu B Marepuer banke «Anbga-Knmky.

2 JTo 01.10.2024 «JIK «AmenbCHHOBAst KapTam» UMEHOBANIACh 0 TekcTy Jlorosopa «JIK «X5 Kapra»y.



1.21. Knrou mnpoBepkn «Webauthn» - yHHKaJdbHasi NOCJeJ0BATeJIbHOCTh OYKBEHHO-
M poBbLIX CHMBOJIOB, 0JHO3HAYHO cBsi3aHHas ¢ Kimouom «Webauthn» n npexnaznadyenHas
1JIA IpoBepKu noaauHHocTH Kitroua «Webauthn»».

1.22. Koa «Aabpa-Mobaii» - uzBecTHas ToJbKO KiMEHTy mocienoBaTeabHOCTh HU(PPOBBIX
CHUMBOJIOB, CBsi3aHHasi ¢ MoOwiIbHBIM ycTpoiicTBoM KimeHTa (C MCHOIB30BaHHEM KOTOPOTO
ocymiectBisiercss goctyn k MII «Anbsda-Mobaitny), Mo3BOJISIONIAsS OJHO3HAYHO TMPOU3BECTH
Bepuduxammio n Ayrentudukanuio Knumenrta npu ucnonszoBannu Kimuenrom MIT «Anbda-
Mobaitn». Kom «Anbda-Mobaiim» MOXeT OBITh HCIOJB30BaH Ha OIHOM WM HECKOJBKUX
MoOOWIIBHBIX YCTPOMCTBAX.

1.23. KogoBoe CJI0BO — TIOCIIEIOBATEILHOCTh OYKBEHHO-IIM(POBBIX CHMBOJIOB, YKa3bIBaeMasi
Knuentom banky, peructpupyemas B 6a3e naHHbeix banka u ucnonssyemas nis Bepuduxanum u
Ayrentudukanuu Kmuenra B TL[. KomoBoe c0BO JOKHO COCTOSTH M3 apaOCKuX mudp u OyKB
KHUPUUTHYECKOTO W/WIIH JJAaTUHCKOTO alipaBuTa, HO HE Oojiee 35 (TpUALIATH MSITH) CUMBOJIOB.

1.24. KomnpoMerauusi - (GakT JOCTyNa MOCTOPOHHETO JHMIA K 3allUIIAaeMOd WH(pOpMAIUU:
pekBu3HuTaM 0aHKOBCKOM KapThl, [IMH-Kko1y, ydeTHBIM JaHHBIM 1151 AocTyia B «\Web-view»/ B MIT
«Anbda-Mobaitn»/ Untepuet bank «Anbda-Knuky/ Onnaiin-cepsuc, Homepy Tenedona coToBoit
cBs3u KiineHra, u T.11., a Takke OJAO3PEHUE HA HETO.

1.25. KonBepraums - mpoleaypa nepecyera CyMMbl, HOMUHUPOBAHHON B pyoOssix Poccuiickoit
®denepaunu, B CyMMY, HOMUHUPOBAHHYIO B HUHOCTPAHHOM BalIOTE, UM CYyMMbl, HOMUHUPOBAHHOM
B WMHOCTPAaHHOW BaJiOTe, B CyMMYy, HOMHHHPOBaHHYIO B pyOisix Poccuiickoii @eneparum, c
MCIOJIb30BaHUEM Kypca MHOCTPaHHOU BaltoThl K pyouto Poccuiickoit denepanuu.

1.26. Kypc nis ABropu3anum — Kypc banka, ycTaHOBIEHHBIN /1715 L€ ABTOpU3aluy ONepaluu
¢ ucnoisib3oBanueM Kaprtel.

1.27. Kypc nnsa Kimpunra — kype banka, ycTaHOBIIEHHBIN 114 11e51ell 00paOOTKH OATBEPKICHUS
0 COBEpUICHUU ONEPALUH C UCII0Ib30BaHUEM KapTsbl.

1.28. JInuHblii KaOUHET «AmnejJbcuHOBO KapThDy (JIK «AneabcmHoBol KapThi») - «\Web-
View», TOCTymHBIN B pe3ynbrare nepexona u3 Ilpunoxenuit wmu [lpunokeHus: AnenbCuH, WA
caiita myapelsin.ru, mpaBooOnamarenem kotoporo seisercs OOO «KILI», Ha crpanumy
caiita https://Ik.myapelsin.ru.

1.29. JlormH — YyHUKaJlbHas IOCJIEI0BATEIbHOCTh OYKBEHHO-UM(POBBIX CHUMBOJIOB C
UCMOJIb30BaHUEM  JIaTUHCKOro andasurta, co3gaBaemass KimeHTOM caMOCTOSITEIbHO H
no3Bouisomas npoussectu Bepuduxanuio Knmenra B ycraHoBiaeHHbIX JlOrOBOpOM cliiyyasix.
Jlorun, BBeleHHbIM KimeHTOM npu npoxokiaeHuH mpouenypsl Bepudukanum, 0mKeH
cooTBeTCTBOBaTh Jloruny, coznanHomy KimentoMm u copepxaiieMmycsi B UHQOpMaIMOHHON 0ase
banka.

1.30. Moouabnoe mnpujoxenne AKEY - mnporpammHoe obecrnedeHne, yCTaHaBIMBAEMOE
Knuenrom Ha MoOuIbHOE YCTPOMCTBO B IIENSAX MPOXOXKIEHHS C €ro MOMOIIBI0 MpOIeTyphl
Bepugukauuu u Ayrenruduxanuu B Uutepuer banke «Anbga-Kiank» u 1ocTaBKky HanpapiIsieMbIX
bankom Push-yBenomnenuii. [loctaBka Push-yBenominenuii siBiseTcss CHCTEMHOM HAcTpOMKOM U
BKJItOUaeTcs 1o xenaHuto Kiuenra Bo Bpems ycranoBku MoOunbsHoro npunoxenus AKEY. Push-
YBEJIOMJICHHSI B paMKax yCIyrd «YBeJJOMJIeHHE 00 ONeparisax» MOT'yT HallpaBJsAThCs TOCPEACTBOM
MoOunsHoro mnpunoxenuss AKEY, Ttonpko ecnu ycnyra «YBelomileHHE 00 Onepanusx»
nozkitoueHa KineHrom B nopsiike, ycTaHOBIEHHOM J[0roBopom.

1.31. MoouabHoe npujioxkenue «Aabpa-Moobain» (MII «Aabpa-Mobaiia») - mporpaMMHOe
obecnieuenue banka, ycranaBnuBaemoe Knuenrom Ha MoOMIIbHOE YCTPOMCTBO B LIETSAX MOTY4YEHUS
yeiryru «Anbda-Mobaiiny; MIT «Ansha-Mobaitn sBiseTcs DIEKTPOHHBIM CPEICTBOM ILIATEXka.

[Topsimox moakiroueHusi, ucnoib3oBanus U oTkmoueHuss MII «Anbda-MoGaiin» ycraHOBIEH B
[Tpunoxkennu 2 k HacroseMy Jlorosopy.

1.32. MoOuabHOe YyCTpoOHcTBO - MOOWIBHBIM TeneoH (TenedoH COTOBOM  CBS3M),
noanepkuBaromuit - texrojoruto JavaTM  MIDP  2.0., cmaprdon naubo IOMOTHEHHBIN
(YHKINOHATBHOCTHIO KAPMAHHOTO NEPCOHATBHOTO KOMITBIOTEPA MM TUIAHIIETHBINA KOMITBIOTED.


https://lk.myapelsin.ru/

1.33. Homep Tenedona coroBoii cBsi3u Kiimenra/3asiBuresisi - Homep TeneoHa COTOBOM CBA3H,
yka3piBaeMbii Kiimenrom/3asiButenieM B ToKyMeHTax, oopmisiembix Knuentom/3asBurenem 1mo
¢dopmam, ycranoBieHHbIM bankomM, HOMep TenedoHa COTOBOW CBSI3M, YKa3bIBa€MBId IpH
peructpanuu B cucteme XSID, nepenannsiii OO0 «KI1JI» B bank B coorBercTBuu ¢ 1. 2.3.1., 2.3.3.
wi X5 B cooTBeTcTBHH C 1I. 2.3.2. JloroBopa, perucTpupyeMslii B 6aze gaHHbIX baHka, a Takxke
WCITOJIB3YEMBIA TP MOJKIIOUYCHUH U ucnoib3oBanuu MII «Anbda-Mobaitny, MaTepHer banka
«Anbha-Kmuky, «Web-view», ycnyru «YBenomiieHue o0 ornepanusax». Homep tenedona gomkeH
MPUHAUICKATh K HAIMOHAIBHOW CETH IMOABUKHOM CBSI3U POCCUHCKOW CHCTEMBI HYMEpPALMH.
Knuent/3asButensy rapantupyer, uro Homep Tenedona cotoBoii cBs3u Kimenra/3asBurens
npuHaanexuT KimenTy/3asBUTeNto U UCTIONB3YEeTCS TOIBKO UM JINYHO.

1.34. OgHopa30BbIil NapoJib - u3BecTHas KiueHTy mociaen0BaTenbHOCTh UG POBBIX CHMBOJIOB.
Hcnonp3yeTcst Ha yCIIOBUSAX, YCTaHOBJIEHHBIX /[oroBopoM.

1.35. Omnaaiin-cepBHC - IporpaMMHoe obecriedeHne banka, 1ocTynHoe B pe3yapTaTe nepexoaa u3
[Mpunoxenunit TC, JInunoro kabuHeTa «AmneNbCUHOBON KapThl» U/ WU BeO-cTpaHull banka B cetn
Wntepuer, npegocranisiemoe Knuenrty no dgakrty ero Bepudukanuu n AyreHTuduxaniu, KOTopoe
JaeT BO3MOXHOCTh KIIMEHTy JUCTAaHIIMOHHO MIpU IOMOIIM JJIEKTPOHHBIX CPEJICTB CBA3U
OCYLIECTBIISATh  JAEUCTBUA, mnpeaycMorpeHHble JloroBopom. Ilopsimok mpenocraBiieHus u
ucrnonb3oBanus OnnaitH-cepBruca ycrtaHoBiieH B [lpunoxkenun 7 k Hacrosmemy Jlorosopy.
Hcnonb3zoBanue OnnaiiH-cepBuca noctynHo Knuenrtam, npucoenuHuBminMcs K JloroBopy B
cooTBeTcTBUHU C 1. 2.3.3. Jlorosopa.

1.36. OO0 «KILJI» - O6111ecTBO C OTpaHUYEHHOM OTBETCTBEHHOCTHIO «KoanuinonHas nporpaMma
nosmeHOCTH» (MHH 9722075227, OT'PH 1247700319790, anpec:109029, r. Mocksa, yn. Cpeansis
KanutHukoBckas, 1. 28, cTp. 4).

1.37. Ocrarok Jumurta - octatok J/[C B pyossix Poccuiickoit @enepaniuu, B nmpeenax KOTOPOro
bank mpuHuMaer Ha ce0si 00s3aTeNbCTBA MO TMEPEBOJY ACHEKHBIX CPEACTB B CYET OILIATHI
Pacxomgnbix omeparuii, coBeplIeHHbIX ¢ ucnoyib3oBaHueM [IK «AmnenbcruHOBas KapTa», a Takke
coBepieHHbIX mocpeactBoM MIT «Asbda-Mobaitny, MarepHer banka «Anbga-Kmnky» uin «Web-
VIEW» ¢ y4eToM CyMM, COBEpIIIeHHbIX paHee Pacxomubix omeparmidi. OCTaTOK JUMUTa B MOMEHT
Bolaun IIK «AnenscuHoBas kapta» Knumenty cocraBiaser 0 (Honb) pyOreit Poccuiickoii
®enepanun. Ocratok aumurta [1K «AnenscuHoBas kapTa» B J1000 MOMEHT BPEMEHH HE MOXKET
MPEBBIIIATH:

- 15 000 (maTHaauath Teics4) pyosieir Poccuiickoit deneparuu ns KireHTOB, HE MpOIIEIIINX
WnenTudukanuo u/nim YIpoueHHY HIeHTH(PUKALINIO;

- 100 000 (cro TrICcsSu) pyOieit Poccuiickoit denepannu 1 KinmenTos, npomeamux Y npouieHHY0o
UACHTU(DUKAIIHIO.

1.38. Omnepauus - Pacxonnas onepanusi, Onepanus nonojHenus, Onepaius Bo3BpaTa WK WHas
Onepannsa ¢ ucnons3oBanueM [IK «AnenbcuHoBas KapTa» WM npoBogumas nocpencrsoM MII
«Anbdpa-Mobaiiny, Uarepner banka «Anbgpa-Kmuk», nwmm «Web-view», ecium yrouHenue
KOHKpeTHOoro Buaa Oneparuu He TpeOyeTcst Hcxos U3 ycioBuii JloroBopa.

1.39. Onepauusi Bo3Bpara - ypenuueHue OcraTka JIUMHUTA 3a CYET Bo3BpaTa KiimeHTy AeHe)HbIX
cpeactB TCII, B pamkax paHee coBepiieHHOM Pacxomnoit Omnepauuu, B CBS3U C
Henpenocrabnennem TCII  Ycenyr/otkazom ot  VYcayr wWid 1O HWHBIM  OCHOBAHUSIM,
MPEayCMOTPEHHBIM 3aKOHOAaTeNbcTBOM Poccniickont denepanumu.

1.40. Onepauusi nomoJiHeHus1 - yBenuueHue OcTaTka JUMHTa mocie noiydeHus KinueHtom
PexBusuroB 1K «AnenscuHOBas KapTa» crocoOoM, IpeaycMOTPEeHHBIM J[0roBOpoM.

1.41. Ilapoab - wu3BecTHas ToOJbKO KiMeHTy mocaen0BaTeNbHOCTh IU(PPOBLIX CUMBOJIOB,
cBsizanHas ¢ Homepom Ttenedona coroBoii cBsa3u Kimenra. Mcmnonb3yercs Ha yCIOBHUSX,
YCTaHOBJICHHBIX HactosmuM JloroBopom. Kimenty HampaBisercs SMS-coobmienune ¢
OnHopazoBbeIM naposieM, GopMupyeMbIM baHKoM /17151 MOATBEPKIeHNS ycTaHOBKH/cMeHbI [lapois.
Hogeri1 Ilaponp cumTaercs yCHemIHO YCTAHOBIEHHBIM ITocie BBoAa OmHOpa3oBOro mnaposis,
HanpasieHHoro bankom Ha Homep Tenedona cotoBoii ces3u Kimenra, ecnu takoit O tHOpa30BbIi



naposib coBnagaer ¢ BBeleHHbIM KimmeHTom OJHOpa30BBIM MAapoJIEM U BpPEMs €ro BBOJA HE
HCTEKIIO.

1.42. Mapoab «Aabga-Kauk» — u3BectHas Tonbko KiMeHTy mocienoBarenbHOCTh an(aBUTHO-
IU(POBBIX CUMBOJIOB, CBsI3aHHasA ¢ co3laHHbIM Kimentom JlornHoM, mo3BOJIAOMas OJHO3HAUHO
npousBectn AyreHTu(dukanuio Knwenrta npu ucnons3oBanuu Kimentom WuTeprer banka
«Aunbda-Kauky.

1.43. TlepeBoa nmo QR-koay - pa3HOBUIHOCTH MEPEBOJIOB JICHEKHBIX CPEACTB, n0ocTynHast B MII
«Anbha-Mobaiiny, u/wmm UatepHer-banke «Anbda-Kimk» ¢ ucnonb3oBanreM HHPOPMAIMH B
Buae QR-kona i ocyliecTBiIeHUs IEPEBOAA.

1.44. TIMH-koA - CEKPETHBI NEePCOHAIBHBIA HICHTU()UKALMOHHBI HOMEp, Ha3HAYaeMBbIH
Knuentom kaxmon IIK «AnenbcuHOBasg kKapTtay B HHIAUMBHUAYAJbHOM IOPSAJKE, SBISIOIIUNACS
aHasiorom cobctBeHHopyuHol moamucu Kmmenra. [TMH-kox camMocTOSITENEHO Ha3HA4YaeTcsl U
ycTaHaBiuBaeTcs: KiMeHToM B opsAaKe, yCTaHOBJIEHHOM HACTOSIIIKAM JlOrOBOPOM.

1.45. MMun-koq AKEY — wuzBectHas Ttonbko KimeHty mocnegoBaTesnbHOCTh U3 4 (YeThIpEX)
U(POBBIX CUMBOJIOB, HeoOXxoauMas 11 Bepudukanuu u Ayrentudpukanuu B Untepuer banke
«Anpda-Kmuk», ecnmu Takas Bepudukamus u AyreHTHQHUKAIMS TPOBOIATCS IOCPEICTBOM
MoobwunbHoro npunoxenus AKEY.

1.46. Inarexxnas cucrema — Mastercard, Mup.

1.47. TlnaTtexHblii MOOMJIBHBIA CEPBUC - CEPBUC, MPEIOCTABISEMbIA  CTOPOHHUMH
HEKPEJAUTHBIMH, B T.4. MHOCTpAaHHBIMHU, opranm3anusmu (Samsung Pay, Apple Pay, Google Pay,
Garmin Pay, Mir Pay u npyrumun), a B yactu «AlfaPay NFC» - bankom Bo B3aumoneicteuu ¢ AO
«HCIIK», Kiuenram, mo3BOJSIOMNUNA HCIIOIB30BaTh MOOMIBHOE YCTPOMCTBO JUIsi MPOBEIACHUS
oriaTel KapTOUHBIM TOKEHOM.

1.48. Tlaardopma «Alfa Message» - «Web-view» nocrymusiii B CepBrucax 00MeHa MTHOBEHHBIMH
COOOILIEHUSIMU.

1.49. IIpasuaa IIporpaMmsl - CBOJ NPaBWII, ONPEACISIIONINX YCIOBUS U MOPSAOK Y4acTHsS IO
26.06.2024 (BxmouutensHo) B [Iporpamme JlosmbHocTn «X5 Kiy6», pa3zMelieHHble O ajpecy:
https://club.x5.ru/docs/X5Club_loyalty rules_5.pdf?csrt=18406869979233488938, a ¢ 27.06.2024
CBOJI MpaBUJ, OINPEACIAIONIMX YCIOBUS M MOPSAoK ydactus B KoanuuuoHHONW mnporpamme
JOSUTLHOCTH «ATICITbCHHY, YCIIOBHSI KOTOPOW pa3MeIIeHBI Mo ajapecy WWw.myapelsin.ru.

1.50. IIpuBeTCTBEHHbIH KOHBEPT — pa3MECILUECHHBIA Ha TEPPUTOPUU TOProBBIX CETEH KOHBEPT,
CoJIepKalliil MIACTUKOBYIO KapTy, COAEpXKallyl0 IITPUX-KOJ JOAJbHOCTH TOproBbIX ceTed U
TOBapHbIl 3HaKk baHka, KoTopas [0 MOMEHTa COBEpLICHUS 3asiBUTEIEM JECHCTBUH,
MpeayCMOTpEeHHBIX 1. 2.3.2 JloroBopa, He SBISAETCS SJIEKTPOHHBIM CPEJCTBOM ILIATEkKA.

1.51. Hpuaoxennss TC — moOuIbHBIE MPUIIOKEHUS TOProBbix cereit IIsarepouka, [lepekpecTok,
paBooOJIaAATENIMU KOTOPBIX SBISAIOTCS cooTBeTcTBEHHO OOO «ArpoTopr» (TOoprosas ceTh
«[Iarepouka») (MHH 7825706086, OI'PH 1027809237796, anpec: 191025, r. Cankr-IleTepOypr,
np-kT Hesckmii, 1.90/92) u AO «TJH «Ilepexpectokx» (ToproBas cetb «llepexpectok») (MHH
7728029110, OI'PH 1027700034493, anpec: 109029, r. Mocksa, yn. Cpennsist KanutaukoBckas, JI.
28, c1p. 4).

1.52. IlpnjoxeHue AmneJbCMH — MOOWIBHOE MPHJIOKEHHE KOAIMIHUOHHON MpPOrpamMMbl
JOSATIBHOCTH  «ATeNbCUH», TpaBoobnanateneM koroporo seiasercs OO0 «KIUUI» (MHH
9722075227, OI'PH 1247700319790, anpec:109029, r. Mocksa, yn Cpennsisi KanuTHUKOBCKas, 1.
28, ctp. 4).

1.53. Ipuioxenne — [Ipunoxenus TC u [Ipunoxenne AneiabCuH, UMEHYEMbIE BMECTE.

1.54. IlIporpamma JlosabHocTH (IIporpamma) - no 26.06.2024 (BKIHOYUTEIBHO) MOTHBALIMOHHAS
nporpamma «X5 Kiy6», a ¢ 27.06.2024 - KoanuunoHHasi mporpamMma J0sJIbHOCTH «AMETbCUHY.
1.55. MK «AnebcuHOBasi KapTa» 3 - onosHseMas npeoIiaueHnas kapra Boeipywaii+X5 Kapra-
Mastercard-Worldwide wumm Ilepekpecrok+X5 Kapra-Mastercard-Worldwide, X5 Kapra-
[Tarepouka-Mastercard mwnn X5 Kapra-Ilepekpecrok-Mastercard, a Taxke X5 Kapra MUP,

3 10 01.10.2024 «IIK «AmnensCHHOBas KapTa»» UMEHOBaIach 1o Tekcry JloroBopa «ITK «X5 Kaptany.


https://club.x5.ru/docs/X5Club_loyalty_rules_5.pdf?csrt=18406869979233488938
http://www.myapelsin.ru/

BbIlTyckaemass baHkoM kak 0e3 MaTepuallbHOTO HOCHTENs, TaK U Ha MaTepHaJIbHOM HOCHUTEIE,
ABJIAIOIIASACS IEKTPOHHBIM CPEICTBOM ILIATEXKA, UCIIOJIb3yeMas Ul OCYIIECTBICHHs ONEpaLni,
npeaycMoTpeHHbix DenepanbHbiM 3akoHOM 0T 27.06.2011 Ne 161-®3 «O HauuoHanbHOU
maTexHou cucreme» (nanee — 3akoH Ne 161-D3). [IK «AnenscuHOBast KapTay Ha MaTepUaIbHOM
HOCHUTEJIE BBITyCKAETCs MpH 3aKiroueHnn JloroBopa B coorBercTBuH ¢ 1. 2.3.3. JloroBopa, B MHBIX
ciyuasx I1K «AnenbcuHoBas kapTa» BelllyckaeTcs 6e3 MaTepuanbHoro Hocurens. [Ipennaznauena
st coBepuieHus: Pacxonubix omepauuii B mpenenax OcrtaTka jumuTa. BaHKOBCKUU cueT mpu
Bbintycke [IK «AmnenbcuHoBas kapta» He oTkpbiBaeTcs. C 08.12.2022 r. mpekpaiiaeTcsi BbITYCK
IOMONIHACMBIX  MPEAOIIaueHHBIX  KapT  BeipyuaiitX5  Kapra-Mastercard-Worldwide wu
[Tepekpecrok+X5 Kapra-Mastercard-Worldwide. C 31.07.2024 1. mnpekpamaercs BBIITYCK
MOTMOJIHAEMBIX ~ TpenorutaueHHbIx  KapT X5 Kapra-Ilstepouka-Mastercard u X5 Kapra-
[Mepexpecrok-Mastercard. C 01.08.2024 r. u3 nepeuns [1K «AnenbcuHOBas KapTay BBITYCKaeTCsI
TOJIBKO TOMnoHsieMas npenoriadeHnas kapra X5 Kapra MUP. C 01.10.2024 r. npenorniayeHHas
O0ankoBckas Kapra BeipyuaittX5 Kapra-Mastercard-Worldwide, ITepexkpécrox+XS Kapra-
Mastercard-Worldwide, X5 Kaptei-ITatepouka-Mastercard, X5 Kapra-Ilepekpecrok-Mastercard,
X5 Kapra MUP B peknamMHbIX 1 MHPOPMALIMOHHBIX MaTepHraliax, Ipu KOMMyHUKaluu ¢ KiueHtom,
B IPaBUJIAX CTUMYJIHMPYIOIIUX MEPONPUATHH, B KIMEHTCKUX JIOKYMEHTax, a Takxke B Tapudax
banka MoXxeT UMEHOBaThCA MpeAoIUIaueHHas KapTa «AnenscuHoBast kapTa». [IK «AnenscuHoBast
KapTa» MpeloCTaBiIsleT BO3MOXKHOCTb IIONY4YEHMs] NpUBHIErHH B pamkax KoanuuuoHHON
MporpamMMbl  JIOSUIBHOCTU ~ «ATETBCHUHY», YCJIOBHS  KOTOPOM  pa3MElIeHbl 1O  aJapecy
www.myapelsin.ru. Jlns nened wuHpopMupoBaHHMs O Iporpamme JosuibHocTH - Ha IIK
«ATeNbCHHOBAsA KapTay/ mpH ee MUPPOBOM OTOOPaKEHHH MOXKET OBITh YKa3aHO 0003HA4YeHHE
KoanuunonHoi nporpaMmsl JOSIBHOCTH - «Anienbcun» (ToBapHbIe 3Haku Nel134483 u Ne341699,
npaBooOiiaaareneM KoTopbix saisiercss OO0 «KI1JT»).

1.56. Pacxonnasi omepamusi - Jro0as omepanus ¢ ucnoib3oBaHueM PexBusurto I1K
«AnenbcunoBasi kapra»/ Kaprounoro tokena/ MIT «Anbha-Mobaiiny/ Uatepaer banka «Amnbda-
Knnk»/ JIK «AnenscHHOBOW KapThl», CBSI3aHHAs C OIUIATOW Y CIYTH WM COBEPIICHHEM IepeBo/Ia
JIEHE)KHBIX CPEJICTB, OCYILIECTBIsIeMasi B COOTBETCTBHU € JlOrOBOPOM.

1.57. PeKBU3HTBI KapThl - COBOKYITHOCTb BCEX WJIN OTAEIbHBIX pekBU3UTOB 11K «AnenbscuHoBas
kaptay», Homep 1K «AnenscunoBas kapta» (16 mudp), CVC2, cpoxk neiictus [1K «AnenscruHOBas
KapTay.

1.58. Caiit banka - caiit banka B Cetu MHTepHeT o aapecy: https://alfabank.ru.

1.59. CepBuc 00MeHa MIHOBEHHBIMH COOOIIEHHMSIMH — HH(DOPMAIMOHHBIE CUCTEMbI W/WIN
IpOrpaMMbl CTOPOHHUX OpraHu3aluii, NpeAHa3Hau€HHbIE Ul IpUeMa, Iepenadd Hu (WiIH)
00pabOTKMU 3JEKTPOHHBIX COOOIIEHWH B peaJbHOM BPEMEHH NOCPEICTBOM ceTH HHTepHerT,
ycTaHoBJIeHHbIe HAa MobunsHOM ycTpoiicTBe Kinenra.

1.60. Cerb UHTEpHET - MH)OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHAs ceTh «IHTepHET».

1.61. CpencrBa gocrtyma — HaOop cpenactB ans Bepudukauym u AyTeHTHQUKAIUU MpU
ucnons3oBanun Kinrentom ycnyru «Anbda-Mobain», Uareprer banka «Anbda-Kmuky, «Web-
view» , OHtaiiH-cepBrca; JaHHBINA HA0OP B 3aBUCHMOCTH OT YCIYTH 110 JIOroBOpy MOYKET BKJIFOYATh
B ce0s Jlorun, Iapomns, [Tapons «Anbda-Kauky», Kon «Ansha-Mobaiiny, OqHopa3oBblid napois,
Buptyansubiii  TokeH, Ilun-kom AKEY, Kmou «Webauthn». Ecium CpencrtBa nocryna
IIPEIOCTABIAIOTCA baHKOM, TO OHU BBIJAIOTCS HCKIIIOUUTENBHO JIMIY, KOTOPOMY HEITOCPEICTBEHHO
IpeIoCTaBIISAETCS JOCTYI K yeiyre «Anbda-Mobaiiny, Uarepuer banky «Anbda-Kinky, «Web-
view», OnnaiiH-cepBucy - KimeHry.

1.62. Cpoxk peiictBus IIK «AneinbcuHoBasi KapTa» - CpokK, B TeueHHe kotoporo KimeHTt moxer
ocymecTBiIATh Pacxoanbie onepaunu, Onepanuu nonosHeHus M Omnepanuu BosBpara no 11K
«ATIeTbCUHOBAsSI KapTay.

1.63. Cuer KapThl - BHYyTpHOAHKOBCKHUI cUeT i ydeTa DJIEKTPOHHBIX JEeHEXHBIX cpencTB 11K
«ATeTbCUHOBAsI KapTa», OTKPBIThIM B baHke, M0 KOTOpOMY B COOTBETCTBUU C TPEeOOBAHUSIMHU
3aKkoHoAarenbcTBa Poccuiickoii @enepauMu W Ha OCHOBaHMM pacnopsbkeHus Kiumenta



https://alfabank.ru/

OCYILIECTBIISIIOTCA pacueTbl B OTHOLIEHUHM OIEpallUid, COBEPUIEHHBIX C Hcnonb3oBaHueMm [IK
«ATIIeIbCUHOBAsI KapTay.

1.64. Tapudwnl - coopHuk komuccuii banka n ux 3HaueHud, nojexxamux yriare Knuenrom B
cilyyasiX, IpEeAyCMOTPEHHbIX HacTosmuM JloroBopoM, W/MiIM HUHBIMH  COIVIALICHUSMH,
3axioueHHbIME Kitnentom ¢ bankom. Tapudsr pasmemienst Ha Caiite banka B pasznene «Tapudot
U TOKYMEHTBD».

1.65. Teaedounnsblii uentp (aagaee - TLY) - cucrema nporpaMmHo-arnmnapaTHbIX KOMIUIEKCOB banka,
no3BoJstomas Kiimenty nocpeactsom tesne)OHHOro KaHaia B aBTOMaTHYECKOM PEXKHUME U/UIK NTPU
y4acCTMM OIepaTopa IMCTAHLMOHHO IOJIyYaTh CIPABOYHYIO M MHYyI0 HHpopmauuto. Homep
tenedona T1] 8-800-505-20-00.

1.66. Texnosaoruss 3-D Secure - texHonorus, paspaboranHas IlnaTekHbIMH cucTeMaMu IS
oOecrieyeHns MOBBIIEHHON O6e30nmacHocTy poBeneHus Oneparuii mo 6aHKoBckuM KapTaMm B Cetn
WutepHer. B paMkax naHHOMN TexHOJI0rMM JIMYHOCTh KilneHTa yocroBepsieTcst Ha cepBepe OaHKa-
IMUTEHTA OAaHKOBCKOM KapThl OTIPABHUTENS CIIOCOOOM, OIpeIesIeMbIM TaKUM OaHKOM (HampuMep,
BBOJ ompeneieHHoro mapois). CraHgapr 0e30macHOCTH IUIaTeXHOW cucTeMbl Mastercard
Worldwide, nomnepxuBatomuii texHosjoruto 3-D Secure, mMeer HamMeHoBaHue Mastercard
SecureCode.

1.67. ToproBo-cepBucuoe mnpeanpusatue (TCII) - ToproBo-cepBUCHOE MpEANIPUSATHE, HE
ABJISIIOIIEECS HEKOMMEpYECKOH opraHu3anuedl (KpoMe peluruo3HbIX U 0JaroTBOPUTENIBHBIX
OpraHu3alfii, 3apEeTUCTPUPOBAHHBIX B YCTAHOBJICHHOM MOPSIKE, TOBAPHIIECTB COOCTBEHHHKOB
HEJIBUWKUMOCTH  (OKWJIbsl), JKWIMLIHBIX, JKWIMIIHO-CTPOUTENIBHBIX KOONEPATUBOB WM HHBIX
CHEUAIM3UPOBAHHBIX TOTPEOUTEIBCKUX KOOIIEPATUBOB, PETUOHAIIBHBIX OIIEPAaTOPOB, CO3AAHHBIX
B OpraHM3allMOHHO-TIPaBoBOi hopme poHIa B cOOTBETCTBUHU ¢ JKUIHIIHBIM KoJiekcoM Poccuiickoit
Oenepanun), npenocrasisitomniee Kmmuenty Yemyru, B ToMm umcie ¢ ucnoiib3oBanueM CeTtu
HNuTepHer.

1.68. Toprosbie cetu (TC) - ToproBeie ceTH, ACUCTBYIONIUE 1O 0003HAYEHHUEM TOPIOBBIX CETEH
«[Iarepouxa» n/umm «IlepexkpecTox».

1.69. «YBenomiieHue 00 omepaumMsix» - yciayra baHka 1mo HampaBJICHHUIO YBEAOMJICHUS B BHJIC
SMS-coobmenust Ha Homep Tenedona coroBoi cBsizu KimeHTa, a NpU HAIMYUK TaKxke
nonkitoueHHoro MII «Anbda-MoOaiin» no Hanpaienuto Push-yBenomnenuss Ha MobOuiibHOE
YCTPOMCTBO (C MOMOIIBIO KOTOPOro ocymiectBisercss aoctyn k MII «Anbda-Mobaitn» umu
ocyiecTBisieMblil mocpenctBoM MobunbHoro npusnoxenuss AKEY noctyn k Murepner banky
«Anbha-Knuk») u/unu ysenomienus B Bugae SMS-cooOmienust Ha Homep tenedona coToBoii cBs3H
Knuenra, cogepxkamiero undpopmanuio o0 omeparusx mo CueTy KapTbl, COBEPIICHHBIX C
ucnonb3oBanueM IIK «AnenscunoBas kapra». Jlo 05.06.2025r. (BKIIOYMTENBHO) yciayra
«YBenomiieHrne 00 onepausax» UMEHOBaJach yCiayro «Anbda-Ueky.

B noxymenTax banka, B ToM uncie, B Tapugax banka, a Takke B peKIaMHBIX U HH(POPMAITMOHHBIX
MaTepuanax, npu kommyHukauuu ¢ Kimentom ycnyra «YBegomieHus o0 omepanusx» MOXKET
UMEHOBaThCA ycayra «Anbda-Hex».

1.70. YopomenHass wuIeHTHQUKAIUA - OCYLIECTBIsieMass B CiIy4asX, YCTaHOBJIEHHBIX
®enepanbubiM - 3ak0oHOM 0T 07.08.2001  Nel15-®d3 «O mnpoTMBOAEHCTBUM JETalU3alluu
(OTMBIBaHMIO) JIOXOJIOB, MOJYYEHHBIX MPECTYNHBIM NMyTeM, U (PUHAHCUPOBAHHUIO TEPPOPUIMa»
(manee - 3akoH Ne 115-@3), COBOKYNMHOCTH MEPOIpPHUATHUH MO YCTAHOBIECHHIO B OTHOILEHHH
Knuenra - ¢usmueckoro nuia CBeAEHUH W MOATBEP)KIECHUIO TOCTOBEPHOCTH AITUX CBEIACHMM
crioco0oM, yctaHoBieHHBIM 3akoHOM Ne 115-@3. C 01.09.2022 VYmporieHHast WISHTU(DUKALUSL
KnuenTtoB B banke He nmpoBOaUTCA.

1.71. Yeayra - yciuyrd, ToBapbl, paOOThl, pe3ylbTaThl HHTEIEKTYalbHON JesTEeIbHOCTH,
npenocrasisiemble Kinenty B TCII, B Tom uucne nocpeacrsom Ceru MHTepHET, oniaunBaeMble
Knuentom ¢ ucnonszoBanuem I1K «AneiascruHOBas KapTay.

1.72. Yuactuuk [Iporpammsl - pusndeckoe 110, MpucoeuHUBIIEECs K ydyacTutio B [Iporpamme
B cooTBeTcTBUH C [IpaBunamu [Iporpammsl u siBisiromeecs aepaxarenem KapTsl YuacTHuKa.


consultantplus://offline/ref=DB27E2ADA790B5638CE33545172EA797EB3206ED6A40CA842AD7C71BD8h8Q1H

1.73. Yar - cucremMa NporpaMMHO-alIapaTHBIX KOMIUIEKCOB banka, mozpossitomas KioueHTy
JTUCTAHIIMOHHO C UCTIOJIb30BaHUEM TEKCTOBOTO HHTep(deiica ocymecTBiaATh B pamkax MII «Anbda-
MoGaiiny», Uutepuer banke «Anbda-Knuk» onepaunu, npexycMoTpeHnsie JJoroBopom.

1.74. ladJgon «Aabda-Kiauk» — Habop peKBU3HUTOB IUIaTeXa, co3ManHbI Kinuentom B IHTEpHET
banke «Anbda-Knuky», xpausmuiics B banke u ucnonszyembrii Knuenrom s oopmiieHHus
pacriopsbkeHuss Ha nepeBofbl mocpenctBoM MurepHer bank «Anbda-Kiuk», yenyru «Anbda-
MoGaiim».

1.75. llladgaon «Aabda-Mobaiia» - HaOOp pPEKBH3WUTOB IUIATEXa, Co3AaHHBIN KimeHToM
nocpenctBoM MIT «Anbsha-Mobaitny, xpansmuiics B banke n ucnonb3yembii Kimuentom uist
odopmienus pacnopsbkenus Ha niepeBoasl B MII «Anbda-Mobaitn», UatepHer banke «Anbga-
Kiuky.

1.76. DaexkTpoHHble [eHexkHble cpeacrBa (DAC) - neHexHble CpeACTBA, KOTOPBIE
npeaBapuTeNbHO NpenocraBieHbl Kinuenrom banky, yuuThiBaromeMy HH(GOpMAIMIO O pa3Mepe
NPEJOCTABICHHBIX JCHEXKHBIX CPEACTB 0€3 OTKpbITHS OaHKOBCKOTO CyYeTa, IJISi HCIIOJHEHHS
JeHeXHbIX 00s3aTenbeTB KilmeHTa mepen TpeTbUMHU JIMIIAMU U B OTHOIIEHUHM KOTOpbIX KimeHT
UMeeT IpaBO IEepeJaBaTh PACHOPSIKEHUS MCKIIOUUTENBHO C HCIOJIb30BAaHUEM OJIEKTPOHHBIX
CpPE/CTB IUIaTeXa.

1.77. DaexkTponHoe cpeactBo miarexka (ICII) - cpeactBo u (wim) crocoO, MO3BOJISIOIINE
KnueHnty cocTaBiiiTh, yAOCTOBEPATh M IEPEAaBaTh PACIOPSIKEHHMs] B LEISAX OCYLIECTBICHUS
nepeBo/ia JCHEXKHBIX CPEICTB B paMKax MPHUMEHSEMBIX (GOpM Oe3HATMYHBIX pPacuyeTOB C
UCIOJIb30BaHUEM HH(OPMAIMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJIOIMH, 3JEKTPOHHBIX HOCHUTENEH
uH(pOopMaLUH.

1.78. «AlfaPay NFC» — marexHplii MOOWIBHBIA CEPBHC, IPENOCTaBIsIeMblii baHKOM BO
B3aumozeiictBun ¢ AO «HCIIK», BctpoeHHbli B MoOunbHOe npuiioxkeHue «Anbda-Mobaitny,
no3Bossitomui  Kimentry wucnosnp3oBate MoOWIBHOE YCTPOMCTBO C ONEPALMOHHOM CHCTEMOMH
Android u ¢ ycTaHOBIEHHBIM Ha HeM MOOUITBHBIM MPUIIOKEHUEM «ATb(ha-MoOaim» s co3IaHus
(BbImycka) u gob6asneHuss Kaprounoro TokeHa, U mpoBeneHus ominaTtel KapTounbiM TokeHOM. B
«AlfaPay NFC» MoryT 6bITh 100aBI€HBI TOJILKO KapTouHbIe TOKEHBI, CO3/1aHHBIE (BBITYILIEHHBIE)
k [IK «AnenscunoBas kapra» [lnarexnol cuctemsl Mup.

1.79. «AlfaPay Ecom» — mmatexuslii cepBuc banka, npenocrapistomuii KimneHTy BO3MOKHOCTb
OCYILECTBJICHHS OIUIAThl C MCIOJb30BaHMEM OAHKOBCKOM KapThl, BbINMyIIeHHONW baHkoMm wnim
CTOPOHHEW KpEIUTHOM OpraHu3alueil, ToBapoB, paboT u ycayr, npuodperaembix KimeHToM B
uHTepHeT-marazuHax TCII, nnm usbIX miarexed, [lopsnok npenocTaBieHUss U UCIOJIB30BAHUS
«AlfaPay Ecom» ycranosiieH [Ipunoxenuem 6 k JJorosopy.

1.80. «APay» («AlfaPay») — cmoco0Osl mpoBemeHust ormiathl mocpenactBoMm «AlfaPay NFCy,
«AlfaPay Ecomy, a Takxe ¢ ucnonb3oBanueM QR-koma win [TnaTexHoit ceputku yepe3 Cucremy
raTexxeit u nepesosoB CoepObaHKa, MPU UX COBMECTHOM YIIOMHUHAHUU.

1.81. CVC2 - kon OesomacHoctu IIK «AmnenbcuHOBas kapta», mpucBamBaeMmblii bankom I1K
«ATIIETBbCUHOBAsI KapTay», U UCIOJIB3YEMBIN I TOATBEPKAECHUS PacX0qHBIX Onepanui.

1.82. Near Field Communication (NFC) - TexHosorust 0ecripoBOIHON BBICOKOYACTOTHOM CBSI3H
MaJIoro pajuyca JAEHCTBHS, KOTOpas JaeT BO3MOXKHOCTh OOMEHa JaHHBIMU MEXKIy 3JIEKTPOHHO-
BBIUMCIUTENbHBIMH YCTPOICTBAMH.

1.83. Push-yBenomaenune - yBenomuieHue, (opmupyemoe baHKOM, KOTOpOE HampaBisieTcs B
AIIEKTPOHHOM Bujie Ha MoOuibHOe yerpoiicTBo Kinenra.

1.84. SMS-coo6uenue - coobiieHne, HanpapisieMoe baHkom B 211eKTpoHHOM BUie HAa MOOMIIbHOE
ycrpoiicTBo KineHTa nmocpeacTBoM yciyr MOOMIBHOM cOTOBOM cBsi3u Ha Homep Tenedona coToBoit
cBs3u Kinenra.

1.85. Web-view - mporpammuoe obecrnedenue banka, u moctynHbeiii B CepBrcax oOMeHa
MTHOBEHHBIMH COOOIICHMSMHU WIH B pe3yibTare nepexona u3 Ilpunoxenuit wium Ilpunoxenus
ArnenbcuH, WM caita myapelsin.ru, npaBooOnanarensem kotoporo siBisercss OO0 «KI1JIy, na
ctpanuiy caiira https://Ik.myapelsin.ru cepsuc banka, npenocraBisemsiii KitueHTy mo ¢axty ero
Bepudukanuu nu AyreHTHGUKAINN, KOTOPBIA JaeT BO3MOXXHOCTh KIIMEHTY NMMCTaHIIMOHHO TIPH


https://lk.myapelsin.ru/

MOMOIILU 3JIEKTPOHHBIX CPEACTB CBSA3U OCYLIECTBISATH JEUCTBHS U OMEPALUU, MPETyCMOTPEHHBIE
JloroBopom. «Web-view», nocTymHbIi B pe3yibrare mepexoma u3 I[IpuaokeHHi Ha CTPaHHUILY
caiira https://Ik.myapelsin.ru wocur HazBanue «JIK «AneibcuHoBOH KapTbI». «\Web-view»,
noctynHblii B CepBucax oOMeHa MTHOBEHHBIMHU cooOuieHusiMu, HocuT Ha3BaHue «IliaTdopma
«Alfa Message»». ITlopsmok mpemoctaBieHus ¥ ucnoib3oBaHus «\Web-view» ycranosieH B
[Tpunoxxenuu 4 k HacrosimeMy Jlorosopy.

1.86. QR-kox - MaTpuuHBIi KOX B BUAE TpapuUUECKOro H300paXKEeHUs, B KOTOPOM B
3aKOJMPOBAHHOM BHUJIE MpeCTaBieHa HHPOpMaIKs 0 peKBU3UTaX AJis ocyuiectienus [lepeBona
no QR-koxy wnu unas undopmanus. QR-kox, coxgepxamuii uHGOpPMALMIO O PEKBU3UTAX JUIS
ocymectBienus IlepeBoga mo QR-koay, MO3BOJSIET OCYIIECTBUTH aBTOMATHU3UPOBAHHBIA BBOJT
PEKBU3HUTOB NiepeBoa U oipkeH coorBeTcTBoBaTh ['OCT 56042-2014 «CtanmapThl prUHAHCOBBIX
oreparuii. JIByMepHbIe CUMBOJIBI IITPUXOBOTO KOJA JIJIsi OCYIIECTBICHHS MIATeKEH PU3NISCKUX
JIUI», YTBEPKACHHOMY U BBeJIeHHOMY B nieiicTBue [Ipukazom Poccranmapra ot 11.06.2014 No 552-
CT.

«Webauthn» - croco6 Bepudukarmu u Ayrentudukaiuu B Uuatepaer banke «Ambda-Kiuk»
MOCPEJICTBOM HCITOJIb30BAaHUS CPEACTB JOCTyNma K MOOUIIBHOMY YCTPONCTBY - OTIIEYaTKa Majblia
pyku no texHonorun Touch ID /Ouomerpum nuna mo texHomoruu Face ID wnu maponst ot
MOOWIBHOTO YCTPOHCTBA. B pekiamHulx U UHGOPMAYUOHHBIX MAMepudniax, a makxdxice npu
kommyHukayuu ¢ Knuenmom « Webauthny moorcem umenosamocs «Passkeyy.

1.87. X5 - ITAO «Kopnoparususiii nenrp WKC5», 3apeructpupoBaHHOE€ B COOTBETCTBUHU C
3aKkoHozarenbcTBOM Poccuiickoir ®enepanuu no aapecy: ropoa MockBa, ymuna CpenHss
Kamutaukosckas, gom 28, crpoenue 4; OI'PH 1247700463911 / UHH 9722079341.

1.88. X5ID - cepBuc aBropu3anuu X5, KOTOPBIA MO3BOJIAECT (DU3MUECKOMY JIUIY MPOXOAUTH
peruCTpanyio W/ WIA aBTopu3aluio B [IpWIOKEHUSX Ha YCIIOBUSAX, YCTAHOBJICHHBIX B
MOJIB30BaTEILCKOM corjianeHuu XSID, pa3MenieHHoM Ha caiite x5id.ru.


https://lk.myapelsin.ru/

2. O0ume moJioKeHUst

2.1. Hacrosmuii JloroBop onpenenseT nmpaBa u o0s3anHOCTH banka n Kimnenra, a Takke mopsiiok
B3aUMOJICHCTBHUA M pacyeToB Mexny bankom m Kimentom mpu Beimycke u obciyxuBanuu [1K
«AnenbCUHOBAs KapTay.

2.2.  Hacrosmuii JloroBop omy6inkoBan Ha Caiite banka.

2.3. Hacrosmuii [loroBop sBisieTcss myOauaHon odeptoit (mpemanoxxenrnem) banka puznueckum
aunaMm 3akiaounuTh ¢ bankom JloroBop B coorBercTtBuU C M. 2 cT. 437 I'paxnanckoro koaekca
Poccuiickoit ®denepanuum Ha YCIOBUAX, U3JI0KEHHBIX B HacTtosimeMm JloroBope. 3akiroyeHue
Hacrosimiero Jloropopa ocymiecTBisieTcsl MyTEM MOATBEPKACHUS 3asBUTENIEM MPUCOCIUHEHUS K
ycinoBusiM JloroBopa B WHTEpHET-aHKETe, pa3MelleHHONW Ha caiite https://alfabank.ru, wim B
MHTEpHET-aHKeTe baHka, Ha KOTOpYIo 3asiBUTEIb neperes ¢ caita 1o 26.06.2024 BKIFOYUTEIBHO -
www.x5card.ru, ¢ 27.06.2024 — ¢ caiita Www.myapelsincard.ru_wmum ¢ caiita/ u3 MOOHIBHOTO
NpuiIoXKeHus: naptHepa banka.

2.3.1. Ecnm 3asButenp nHUImupoBait 3aka3 [IK «AnenbcuHOBas KapTa» B pe3yabTaTe Mmepexoaa
u3 aBTOpu30BaHHOW 30HBI [lpunoxenus Ha pecypc OOO «KIUI», to 3akmrouenue Jloroeopa
OCYIIECTBIISIETCS MYTEM IOJATBEPKACHHS 3asBUTENIEM MPHUCOCIUHEHHS K ycioBusaM JloroBopa u
BBenieHUs1 OHOpazoBoro napois u3z SMS-coobmenus Ha pecypce OOO «KILI», HanpaBneHHOTO
bankom Ha HOMep TenedoHa, nepeaannsiii B bank ot OO0 «KILI». OO0 «KIJI» nepenaer B bank
CBeZICHHsI 0 HOMepe TenedoHa, ¢ UCTOIB30BaHUEM KOTOPOro 3asBUTENb MPOIIET PETUCTPALUIO B
X5 ID u BBemennom OpHopazoBoM mapoje. J[oroBop cuuTaercs 3aKIIOYCHHBIM U 3asiBUTEIb
cranoButcsa Kimentom mpu coBnazienus BBeAeHHOTo 3asBureneM OaHopazoBoro napois u3 SMS-
coobmienust ¢ OTHOPa30BBIM MMAPOJIEM, HAIIPABJICHHBIM baHKOM, IPU YCTIOBUH, YTO BPEMS BBEICHUS
takoro OIHOPa30BOI0O NapoJjs HE UCTEKNIO U BBeAeHHBI B KOHTYpe OO0 «KILJI» OaHopazoBblit
napojib B HWHGOPMAIIMOHHOW cucTeMe baHka mpoiien MNpoBEpKY Ha MPaBUIBHOCTh C
MOJIOKUTEIBHBIM PE3YIbTaTOM.

2.3.2. Ecnm 3asButenr wuHunumpoBan 3aka3z [IK «AmenbcuHoBas KapTa» Ha Kacce
camoobcnyxxuBanus MarazuHoB TC (mpu HATUYUKM TEXHHUYECKON BO3MOXKHOCTH), TO 3aKIIFOUEHUE
JloroBopa OCYIIECTBISIETCS MyTEM IOATBEPKICHUS 3asBUTEIEM MPHUCOCTUHEHUS K YCIOBHUSIM
JoroBopa u BBeieHUs Ha pecypce X5 OgHopazoBoro naposis u3 SMS-coobiieHusi, HalpaBIeHHOTO
bankoM Ha HOMep TenedoHa, nepeaansblil B bank ot X5. X5 nepenaer B bank cBefenust o Homepe
TenedoHa, ¢ UCIONIB30BAHUEM KOTOPOTro 3asBUTENb Mpolien peructpamuio B X5 ID u BBeneHHOM
OnnopazoBom napodie. JloroBop cuutaercs 3aKIF0YeHHBIM U 3asBUTEINb CTAaHOBUTCS KitneHToM rpu
COBMAaJIeHUH BBeICHHOTO 3asiBuTeneM OaHopazoBoro napois u3 SMS-coobuienus ¢ O1HOpa30BbIM
mapoJjieM, HampaBlIeHHBIM baHKOM, mpu yCJIOBUH, YTO BpeMs BBeleHUs Takoro OaHOPa30BOTO
NapoJisi He UCTEKJIO.

2.3.3. Ecnm 3asBurens B nensx ohpopmienus [1IK «AnenbscuHoBas kapray nepemren mo QR-kony,
HaHeceHHOMY Ha [IpuBeTcTBeHHBIM KOHBepT, mporen peructpanuio B X5 ID u mepemen Ha
WHTEpHET-aHKeTy baHka, TO 3akioueHue Hacrosmero JloroBopa OCYyIIECTBISIETCS TyTEM
MOATBEPKJECHUS 3asBUTENEM MPUCOETUHEHHUs K yCIOBHUSIM JloroBopa mpH yCJIOBHM BBEACHHUS B
uHTepHeT-aHkeTe banka Tpebyembix cBenenuil (OPUO, nara poxieHus, HAHECEHHOIO Ha KapTy
HITPUX-KOJIa JIOSUTBHOCTH TOProBBIX ceTelt U mocieqHux 4 mudp HoMepa IIaCTUKOBOM KapThl).
CoBepmMB yKa3aHHbIE B HACTOAIIEM MyHKTE JloroBopa meicTBUs, 3asBUTENIb MPUCOEAUHSAETCS K
HoroBopy, npunumaer Bce ycioBusi JloroBopa B neiaom. C ykazaHHOro mMomeHTa JloroBop
CUMTACTCS 3aKIIOYCHHBIM, a 3asBUTENb cTaHOBUTCS Kimentom. Mudbopmarus o 3akirodeHUN
JloroBopa xpaHHUTCs B anapaTHO-IPOrpaMMHOM KOMIUIeKce baHka B 3JIEKTPOHHOM BUJE HE MEHEE
5 (mstw) net. BeImucku u3 anmapaTHO-TPOrpaMMHOTO KOMITIIEKca banka MOTyT MCTIOJIb30BaThCS B
KaueCTBE JI0KA3aTeIbCTB MPU PACCMOTPEHUH CIIOPOB, B TOM YHCIIE B CyJIeOHOM MOPSIKE.

Cpok miis akenta opepTsl He ycTaHOBIEH. [Ipenoxkenne MoxeT ObITh 0TO3BaHO baHkoM B 1000#
MoMeHT. B cimyuae or3biBa odepTsl, bank yBemomisier 00 3ToM KiMeHTOB myTem pa3MereHus
cooTBeTcTBYONICH nHpopmanu Ha Calite banka.

Jo 3akmouenust [loroBopa 3asBuTenb 00s3aH O3HAKOMHUTHCS ¢ [laMaTKON 00 SIEKTPOHHBIX
JNIEHEeXKHBIX  CPEICTBaX, pa3MeImeHHOW 1o  ccbulke  https://alfabank.servicecdn.ru/site-
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upload/31/84/2366/electronic_money_mem-26102021.pdf.

2.4. JloroBop 3akiroyaercs B OTHOIEHUU KOHKpeTHOM [1K «AnenbcuHoBas KapTay, BHITYIIEHHOM
Kmuenty bankom. bank camocrositenpHo obOecrieunBaer mnpexpoctasinenne Kmuenty [IK
«AIIeIbCUHOBAsI KapTa» U BO3MOXHOCTD €€ HCIIOJIb30BaHMS.

2.5. Bce Onepauuu, coBepiueHHble ¢ ucnoyb3oBanueM 1K «AnenbcuHoBas kapTa» ¢ yKa3aHHEM
KoppekTHbIX PexBusuroB IIK «AmnenbcuHOBas kapTa»/ ¢ HCHOJNB30BAHHEM €€ MaTEPUALHOTO
Hocurens (ecau IIK «AnenbcrHoBas kapTay BhIIYIEHA HA MAaTEpUAIIBHOM HOCHUTEJIE), CUUTAKOTCS
COBEpUICHHBIMU caMUM KimeHToM, B TOM 4wucie, B ciydasx, eciau [IK «AnenscuHoBas xapra»
UCMONb3YyeTCsl TPETbUMHU JMLAMU ¢ BenoMma miu Oe3 Begoma Kimenra. Iloxg Omnepaumsmu c
ucnonszoBanueM IIK «AnenscuHoBass kapra» B [loroBope nmoHumarorcs taxke Omnepanuu c
MCII0JIb30BaHNEM PEKBU3UTOB KapThl MM CO31aHHOTO K Hel KapTouHOro TokeHa.

2.6. B coorBerctBum ¢ m. 1 cr. 450 I'paxxmanckoro koxaekca Poccuiickoii @enepanun bank u
KnueHr (najnee — cTOpoHbI) JOrOBOPMIIMCH O TOM, YTO baHK MMeeT npaBO BHOCUTh MU3MEHEHUS B
JloroBop B OJHOCTOpOHHEM mnopsiake. M3meHeHus, BHocuMmble B JlOrOBOp, CTaHOBSITCS
00s13aTeIbHBIMUA C MOMEHTA pa3MelleHus HoBoM penakiuu Jloroopa Ha Caiite banka, iy ¢ naThl,
yKa3aHHOM B J[oroBope s BCTYIIEHUS B CHIIy COOTBETCTBYIOIIMX M3MeHeHU. HoBas penaknus
Jorosopa pazmeniaercs Ha Caiite banka.

2.7. KimmeHTt 00s13aH €XeTHEBHO JIIOOBIM JJOCTYITHBIM UM CIIOCOOOM, CaAMOCTOSITENIFHO MJIM 4Yepes
YIOJIHOMOYEHHBIX JIULI, oOpamarecs K banky, B T.4. Ha CaliT banka as nosyueHust cBeiA€HUN 0O
HOBOH pelIaKIny, 0 BHECEHHBIX U3MEHEHHSIX U (WIn) nonosHeHusx B JloroBop n/nnm Tapudsr.
2.8. B caywae nmpopomxkenust ucnoab3oBanus Kimmnentom IIK «AnenbcuHoBas kapta», 1100 B
ciydyae HenonydeHus: bankom ot Knmenra B TeueHue 3 (Tpex) KaJeHAApPHBIX ITHEM C JaThl
BCTYIUIEHUS B CHILy HOBOH penakiuu JloroBopa, 1160 u3MeHeHHUH U (MIK) JONOIHEHU N, BHECEHHBIX
B JloroBop, NMCbEMEHHOIO YBEIOMIICHHs O pacTopkeHuu Jlorosopa, KnueHT cornamaercs ¢ tem,
4TO0 baHK cuMTaeT 3TO BBIpaXEHUEM COTJIaCHs C U3MEHEHMSIMU yClloBUH Jlorosopa.

2.9. VYBegomnenue Kimmenra He TpeOyeT momydenws oT KimeHTa OKa3aTeNIbCTB IMOJIYYCHUS
TaKoro yBezomiieHus. KiIMeHT He BIpaBe CChUIAThCSl Ha He3HaHWE MH(pOpMalUu 00 M3MEHEHUU
u/unu  nononHeHun Jlorosopa, TapudoB B ciyyae HEUCHOJHEHHUS WJIM HEHaJIekKAIlEro
UCTIOJIHEHUS 00s13aTenbCTB 1o JloroBopy.

2.10. Hacrosmmii JloroBop o0si3aTeneH K UCIIOTHEHNI0 BaHKOM M BCeMU JIMIIaMU, SIBIISTFOITUMHUCS
Knuentamu.

2.11. Ecnu mpsimo He mpenycMorpeHo uHoe, [IK «AmnenmbcuHOBasi kapTa», NpedoCTaBICHHAS
Knuenty B pamkax Hacrosuiero Jlorosopa, siBisieTcss cOOCTBEHHOCThIO baHka M npenHa3zHaueHa
(MoxeT ncnosib3oBaTbesa KilmeHToM) HCKITIOUUTENBHO Ui Leel ncnoyiHeHus Jlorosopa.

2.12. KiineHT He BmpaBe IepenaBaTh CBOU IpaBa M 00s3aHHOCTU 1o J[OoroBopy, paBHO Kak U
PexBusutel [IK «AnenscuHoBas kapra», MatepuanbHblii Hocutenb [IK «AnenbcuHoBas kapTa»
(ecu IIK «AnenbcuHOBasi KapTa» BBINYILIEHa Ha MaTepualbHOM Hocutene) U Homep tenedona
COTOBOM CBsi3M KineHTa, TpeTbUM JIMIIaM.

2.13. bank He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHBIM yIepO, YOBITKM W WHBIE HEraTUBHBIC
MOCJIEACTBHS, CBI3aHHbIC ¢ HapymeHnem Kimentom Jlorosopa.

2.14. TlpucoenunuBmmmchk K JloroBopy, KimeHT moxarBepxpaeT, 4ToO SBISETCS TPakKAaHUHOM
Poccuiickoit  ®denepanuu, BaJTIOTHBIM  PE3UJIEHTOM (B COOTBETCTBHHM C  BaJIIOTHBIM
3aKOHOJATEIbCTBOM) M HAJOIOBBIM PE3UJEHTOM MCKIIOUMTENBbHO Poccuiickoit ®@enepanum, He
SBJIIETCS. HAJIOTOBBIM PE3HMJIEHTOM HU OJIHOM IPYrod IOPUCAMKIINH JMOO JHUIIOM 0e3 HaJIOroBOTO
pesuneHTcTBa. B ciaywae M3MEHEHMs cTaTyca HaJOrOBOIO PE3UACHTCTBA WIM HHOMN
npejcTaBieHHoN uHpopmanuu, KnueHt oOs3yercs coobmuts 00 3ToM banky B Teduenue 30
(TpuIUaTH) KaJeHAAPHBIX JAHEH C JaThl COOTBETCTBYIOIIMX M3MEHEHHH W NpenocTaBuTh baHky
MH(pOpPMALIMIO U JOKYMEHTHI, HeoOX0oauMble Ui ucnoyineHus: bankom tpeboBanuiit denepanbHOro
3akoHa oT 28.06.2014 Ne 173-®3 «O06 0coOEHHOCTSAX OCYIIECTBICHUS (PUHAHCOBBIX OMeEparfii ¢
MHOCTPaHHBIMU TpaKJaHaMH U IOPUIMYECKMMHM JIMIIaMH, O BHeceHMu u3MmeHeHuii B Konekc
Poccuiickoit @eneparuu 00 aAMUHUCTPATUBHBIX [TPABOHAPYIICHHUSX U MPU3HAHUU YTPATUBIIUMHU
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CUJIy OTJEIbHBIX MOJOKEHUM 3aKOHOJATENbHBIX akTOoB Poccuiickoit ®enepaunn» u I'maser 20.1
HanoroBoro konekca Poccuiickoit @epepanuu.

2.15. Pa3mep xomuccuii banka 3a Boimyck u oocmyxkuBanue [1K «AnenbcuHoBast KapTay, 3a HHbIE
omepanuu B pamkax JloroBopa, ycraHaBnuBaeTcsi B coorBercTBuM ¢ Tapudamu banka,
JEHCTBYIOIMMU Ha JIaTy COBEPIICHUS COOTBETCTBYIOIICH OIEpaIlHH.

2.16. KnmeHt BbIpaxkaeT corjacue (ecid B OTHOIIEHMHM Takoro corjacusi KimeHT mpocTtaBui
OTMETKY B U€K-0OKCE) Ha MMOTYYCHHE PEKIIaMbl, TPEIOCTABICHUE eMy HH(POPMAITUH U TTPEITIOKEHUE
yCIIyT ¥ IpOAYKTOB baHka u/uinu TpeTbUX JIUI] TyTEeM HalpaBJIeHUs Ha aJpeca SIEKTPOHHOU MOYTHI,
tenedoHHBIX oOpamenunii, SMS-cooOmeHnii WiM 3BOHKOB Ha TeiedOHHBbIE HOMEpa, MO CeTH
MOJIBIDKHOM pasinoTeNie()OHHOM CBS3M U MHBIM criocoOoM. KiHeHT BIipaBe 0TO3BaTh COTJIacHe HA
MOJIy4YEeHUE PEKJIaMbl, MPEeIOCTaBlIeHNE eMy MH(OpMalMKU U TPEJIOKEHHE YCIYT U MPOIYKTOB
Banka w/unm TpeTeuX JUII IyTeM OOpaleHus B oTAeneHue banka.

2.17. KnueHT BbIpakaeT cOrjlacMe M YIOJIHOMOYMBAaeT baHK MpeaoCcTaBisITh MOJHOCTBHIO MU
YaCTUYHO CBEJCHUS, COCTABISIONINE OAHKOBCKYIO TaiiHy, TPEThUM JIMIIaM-TIapTHepaMm banka, c
KoToppiMM Yy baHka 3akirodeHbl coryameHuss o KOH(HUACHIMAIbHOCTH W HepasralleHUH
uH(popMauu:

2.17.1. ocymecTBuBLINM IpuBiiedeHne Kirenra Ha o6cnykuBanue B bank u/ wiu 11st opopmiteHus
OTJICTBHBIX 0AHKOBCKHX YCIIYT H MTPOYKTOB;

2.17.2. oxa3pIBaIOIUM yCIYTH U (UJIH) BBITOIHSIOIUM Pa0OTHI IO pa3padoTke U (UiH) JopaboTke
MPOrpaMMHOTO  O0ECIIEUYCHHSI, HCIIONIB3yeMOoro baHKOM, yCIIyTM 10 HACTpPOHKE TaKoro
IPOrpaMMHOT0 OO€CleYeHHs] W YCIYT'M 10 €ro TEeXHHYEeCKOMY CONPOBOXKIACHHUIO, W/WIH
OKa3bIBAIONINM baHKy KOHCYJIBTAlIMOHHBIC YCIYTH;

2.17.3. nns ueneil Hauucnenus KiveHTy U ydera OOHYCHBIX €AMHHIL MPEJOCTABICHHS BbIIIAT/
MOONIPEHUH TP TPOBEACHUM COOTBETCTBYIONIMX aKIMA WX HWHBIX CTUMYIHPYIOIIHX
MEpONpUAITHIA ITpH yuacTuu baHka.

2.18. DiekTpOHHBIE JCHEXKHBIC CpPEICTBA HE IMOJJICKAT CTPAXOBAHHIO B COOTBETCTBHH C
nonoxkeHusmMu denepanpHoro 3akona ot 23.12.2003 N 177-®d3 "O cTpaxoBaHHH BKIAJA0B B 0aHKaxX
Poccuiickoit deneparun’.

3. IMpeamet [Jorosopa

3.1. B pamkax Hactosuiero JloroBopa baHk oka3bIBaeT yCiIyru 1o BhITYCKY U oOciyxuBanuto [TK
«ATIeIbCUHOBAS KapTay, B TOM YHCJIE:

3.1.1. Bemyck IIK «AnenbcuHoBas KapTa»
nopsiike, onpeaeneHHoM 1.2.3 Jlorosopa,
3.1.2.Bpijaua HaIMYHBIX JAEHEXHBIX CpPelCTB ¢ ucnoiab3zoBaHueM [IK «AmnenbcuHoBas kapray» c
Y4ETOM OTPaHHYECHUH, YCTAaHOBIECHHBIX JloroBOpOM;

3.1.3. KoHBepTanus IeHeKHBIX CPEACTB MPH ONepalysx OIIaThl TOBApOB/paboT/yCIIyT MU Bblaue
HAJIMYHBIX JIEHS)KHBIX CpeACTB ¢ wucnoib3oBaHueM [IK «AmenbcuHOBas kapTta» (B ciydasx,
ycTaHOBJIEHHBIX JloroBopoMm);

3.1.4.TlpenocTaBiieHne yciayru «YBeIOMIICHHE 00 OIeparusx>»;

3.1.5.1lpenocrapnenne MII «Anbpa-Mobaitn», Murepner banka «Anbsda-Knuk» B mopsixe,
npeaycMoTpeHHoM [loroBopom;

3.1.6.TIpenocraBnenue «Web-view»;

3.1.7.TIpenocrapnenne Boimucku mo [1K «AmnenbcnHOBast KapTay.

3.2. Tlomumo yka3zanusix B 11. 3.1. JloroBopa ycayr, bank npenocrasiser KineHTy BO3MOXXHOCTb
OCYILIECTBJIECHUS CIEAYIOIIUX JACHCTBHIA:

3.2.1.Tlonyuenue KinueHtom, B T.4. HA OCHOBaHMU €0 3ampoca, PeKBU3NTOB BhITyIIeHHOI bankom
ITK «AnenbcruHOBas KapTa» B MOPSIKE, ONPEICTCHHOM pa3aenom S HacTosmiero JJorosopa;
3.2.2.Haznauenue [IMH-kona x I1K «AnenscuHoBas kapTay,

3.2.3.Cwmena [IMH-xona k T[TK «AmnenscHHOBAs KapTay;

3.2.4. bnokupoBka/pa3onokuponka [IK «AnenscunoBas kapTtay,

4 0 pacCHopPAKCHHUIO 38.5[BI/ITCJ'I${, MNOoJaHHOMY B

4 Kpome MIT «Anbda-Mobaiin».
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3.2.5.Tlonyuenue undopmaryu 06 Ocratke mumuta [IK «AnenbcuHoBas KapTay,
3.2.6.CoBepmieane Ormepanuii 10 TEPEBOAY JEHEKHBIX CPEICTB C YYETOM OTpaHUYCHUH,
onpezaeneHHbIx B 3.5, 3.10 JloroBopa (moctynHo Tonbko KiuenraMm, npomenmuM Y IpoueHHY0
uaentudukamnuio). Ilopsgok cosepuieHuss KiimeHTOM BHENIHMX M BHYTPEHHUX IIE€PEBOJOB
JNeHEeXHBIX cpencTB mocpeactsom MII «Anbda-Mobaitn», WutepHer banka «Anbga-Kink»
ycranoBiieH B [Ipunoxenunn 3 k Hacrosiiemy Jlorosopy, mocpeacrsom «Web-view» (moctyrHo
TOJIbKO mocpencTBoM JIK «AnensCcrHOBOM KapThi») - B [Ipunoxkenuu 4 k Hactosiemy Jloroopy
3.2.7.CoBepmieane Onepanuii nmononHenus 11K «AnenbcuHoBas KapTa» ¢ y4eTOM OTpaHUYEHUH,
onpeaeneHHbIx n.m. 3.4, 3.5. Jlorosopa;
3.2.8.OcymectBinenne uHbIX omepamuii mo [IK «AmnenbcuHOBas KapTa», MPEAyCMOTPEHHBIX
JloroBopom.
3.3. Pacxonuwie onepanuu no [1IK «AmnenscruHOBas kapTa» coBepiiaroTcs B npeaenax Ocrarka
JUMHTA B YCTaHOBJIECHHOM J[OroBOopoM mopsiake.
3.4. bank obecrieunBaetr nposenenue Onepanwuii no [IK «AnenscuHoBas KapTa, BBITYIICHHON
0e3 mpoBeaeHus YpoiueHHo! uaeHtudukanu Kivenra ¢ yaeTom cieayromux orpaHuYeHnn:
3.4.1. MakcumanbHas cymMa ojiHO# Oneparuu nornosiHeHus - 15 000 (maTHaAIATh ThICSY) pyOIei
pu ycioBuH, uTo OCTaTOK JIMMHUTA B J1I000I1 MOMEHT BpeMeHu He mpesbimaet 15 000 pyo.;
3.4.2. MakcumanbHast cymma Jutst Becex Onepariuii omoTHeHHs 32 OJIMH KaleHJapHbId Mecsl - 40
000 (copox ThIcsY) pyOIeii;
3.4.3. MakcumanbHas cymma ogHoi Pacxomnoit onepanuu - 15 000 (maTHanuaTh THICSY) pyOIIe.
OrpannyeHnue Ha MaKCUMaJIbHYIO0 CyMMYy oJHo Oneparinu Bo3Bpara — 15 000 (maTHaaaTh THICSY)
py6ueit Poccuiickoit denepanuu, He npeBbimaonyo OCcTaToK JIMMATA;
3.4.4. MakcumanbHas cyMMa PacxonHbix omneparuii 3a onuH kaneHaapHsiid Mecsil - 40 000 (copok
TBICSY) pyOJIeH;
3.4.5.Pacxonubie omepanuu, cBszanHble ¢ omnatod Ycmyr TCII, co3maHHBIX 3a mpenenaMu
teppuropuu Poccuiickoin denepannu, HeE OCYIIECTBIISIOTCS,
3.4.6.Pacxonubie omeparuu mno nepeBoay OJIC B monb3y HEKOMMEPUYECKHUX OpraHu3aluid, He
OCYIIIECTBIISIOTCS;
3.4.7.He nomyckaetcs orutara Ycuyr B TCII, ocymiecTBiastomumx:

— TIPHUEM JIOTEPEUHBIX CTABOK, 332 UCKIFOUEHUEM BCEPOCCUICKHUX TOCYAapCTBEHHBIX JIOTEPEH,

MIPOBOJIUMBIX B PEKUME PEATHHOTO BPEMEHHU;
— TpHeM IUIaTeXel 3a JIOTepeilHble OWIEeThl, KBHUTAHIIMM W WHBIE JOKYMEHTHI,
YIOCTOBEPSIOLIME MPAaBO HAa YYaCTUE B JIOTEPEE;

— TIIpUEM CTaBOK JUISl y4acTHUs B a3apTHBIX UTPaXx.
3.5. bank obecneunBaet mposeneHue Oneparuii mo [1K «AnenbcuHoBasi KapTay, BHITYIIIEHHON C
poBeJeHNEM Y TIpollleHHON naeHTudukanuu Knrenra ¢ yueTom cieayomux orpaHndeHHn:
3.5.1. Makcumanbhas cymma oanoi Onepaipn nononnerus - 100 000 (cro Teicsu) pyOueit, npu
ycioBuH, 4to OCTaToK JTUMUTA B JII000H MoMeHT BpeMenu He mpesbiiiaet 100 000 (cto Thicsy)
pyoneii;
3.5.2. MakcumanbpHas cymma Jitst Beex Orepariuii monojTHeHUs 3a OJTUH KaleH1apHbIi Mecsir - 200
000 (nBecTH ThIcAY) pyOIIEeH;
3.5.3. MakcumanbHas cymma oaHoi Pacxoanoit oneparmu - 100 000 (cto Teicsy) pyoieii;
3.5.4.MakcumanpHas cymMa PacxomHbix omepanuii 3a onuH KaneHmapHbid mecsr - 200 000
(mBectH THICSY) pyOIeii. OrpaHUeHIEe HA MAKCUMAITbHYIO cCyMMY oHOM Omepannu Bo3Bpara — 100
000 (cto ThIcau) pyoOseit Poccuiickoit deneparyu, He mpeBbImaoiyo OcTaTok TUMHTA;
3.5.5. MakcumanpHas cymma Pacxo/iHO# omepaliuy 1Mo CHATHIO HAJIMYHBIX JICHSKHBIX CPEJICTB 32
OJIMH KaneHAapHbIi AeHb - 5 000 (maTh ThicSY) pyOIIeii;
3.5.6. MakcuManbHas cymma PacxomHBIX orepanuii Mo CHATHIO HAJMYHBIX JCHEKHBIX CPENICTB 3a
onuH KaneHaapHeid Mecsl - 40 000 (copok Teicsau) pyOIeit;
3.5.7.Pacxonnpie omepanuu 1o mepeBoay DJIC B moyib3y HEKOMMEPUECKHX OpraHM3aIuid, He
OCYILIECTBIISIOTCS;
3.5.8. He nomyckaercs omnara Ycuyr B TCII, ocymiecTBasSOMUX:
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— TPUEM JIOTEPENHBIX CTABOK, 33 UCKIIOUYEHUEM BCEPOCCUNUCKUX TOCYJAPCTBEHHBIX JIOTEPEH,
IIPOBOAMMBIX B PEXKHME PEAIBHOTO BPEMEHU;
— TpUeM IUIaTeXKeHd 3a JoTepeliHble OWJIeThl, KBUTAHIMH M HMHBIE JIOKYMEHTHI,
YIIOCTOBEPSIOIIUE MPABO HA yUYacCTUE B JIOTEpeEE;

— TMPHUEM CTABOK JUIS y4acTHs B a3apTHBIX UTPaX.
3.6. Omepauuu u neiictBus, kotopeie KimeHT mMoxer nmpoBoauth nocpeactsom MII «Anbga-
Mobaiiny», Matepuer banka «Anbha-Kiuky:
- YKa3aHHE WIM U3MEHEHHUE YKa3aHHOT'O paHee aJipeca AIEKTPOHHOM M1OYTHI;
- TOAKJIIOUEHHE/OTKIIIoUueHne HampasieHuii Push-yBemomnenwuii, copepkammux OIHOPa30BbIi
napoiib. Ilpu otkimouennn Push-yBenomnennii Knuenty nanpasisercss OnHOpa3oBbIi Mapoiib B
coctaBe SMS-coobmenus Ha Homep tenedona cotoBoii csizu Knuenra,
- MpoBejieHHe orepauuid ¢ ucnonb3oBanuem lllabnona «Anbda-Mobaiiny, [labnona «Amnbda-
Kk,
- OCYLIECTBJIEHUE ABTOIIATEXKEN;
- ynanenue [llabnonoB «Anbsha-Mobaiiny, [llabnonoB «Anbsda-Knuk», ABTOIIaTeKeH;
- TIOAATh 3asiBJIICHUE Ha TIOAKIIOUEHHE YCIyTH «YBenoMiieHHe 00 onepanusx» Beibop/nu3menenue
BapHaHTa MOJANUCKH Ha YCIYTy «YBeAOMIICHHE 00 Omepanusx»;
- TOJKJIIOYMTH/OTKIIOYNTh JOCTaBKY yBenomieHuid uepe3 CepBHC OOMEHa MrHOBEHHBIMHU
coobmenusMu (ecnu KinueHToM monkioueHa ycnyra «YBeoomiieHHE 00 omepanusix», TO 3TH
YBEJIOMJICHHSI BKITFOUYAIOT B Ce0s M YBEJOMJICHUSI B pAMKaX yCIYTH «Y BeZIOMIICHHE 00 OIepariusix»)
B mopsake, npeaycmorpenHoM 1. 16 Ilpunokenus Ne2 x JloroBopy (IOCTYIHO TOJIBKO
MOCPEJICTBOM YCIYTH «AJb(a-Mobaiiny);
- usmenenue Homepa tenedona cotoBoit csizu Kinuenra,
- TONTy4YaTh WH(POPMAIIHIO O CTATYCEe PACCMOTPEHHUS HAIpaBJIeHHOTO B baHK oOpamienus, a Takxe o
OpUHITOM baHKOM pelieHun 1o o0palieHuIo;
- mpenocTaBiATh B bank nH(opMaImio, a Takke JOKyMEHTHI, 110 TpeboBanmio baHka;
- IO/1aTh 3asIBJIIEHUE O 3anpeTe Ha u3MeHeHne Konosoro ciosa uepes T1;
- I0JaTh 3asBJIEHUE HAa OTMEHY paHee opopmieHHoro Kinenrom nocpenctsom Yara 3asiBieHus o
3anpere Ha n3meHenne Kogosoro ciosa uepes TLI;
- IOJKJTIOUUTD YCIIyTy «Anbha-Mobaitny,
- OJYy4YUTh HHpopMalrio o roroBHOCTH JIK «AnenbCHHOBas KapTay,
- moayuuTh nHPopMmaruto 06 OcraTke mumuTa Ha Cuere KapThI.
3.7. Omepauuu u nAedcTBUs, KoTopble KiMeHT MoXeT mpoBoauTh mHocpeactBoM Yara mnpu
ycnoBuu npoxosxaeHus Kimenrom Bepudukannu u AyreHTuuKanuy B Nopsiike, ycTaHOBIEHHOM
[TpunoxxenneM 1 k Hactosiemy /lorosopy:
- ocymecTBuTh pa3dnokupoBky IIK «AmnenbcuHoBas KapTa», paHee 3a0JIOKUPOBAaHHOM IIpU
OoOHapy>KeHHUM WM BO3HHUKHOBEHHUS MOJ03peHHi y baHka o HempaBOMEpHOCTH MPOBOJUMBIX
onepanuii ¢ ucnosbzoBanueM [IK «AmenscuHoBas kaptay/ 3abmokupoBanHord B MII «Anbda-
Moo6aiin» Kimmenrom;
- 0hOopMUTH IPETEH3UIO 10 o0ciyxuBaHuto Kinuenra B pamkax [lorosopa;
- mojath pacnopsbkeHue o OnokupoBke noctyna B MII «Anbda-MoOaitn»y/ B UnTepHer bank
«Anbha-Kmuky»/ B «Web-view» (moctynro nocpencrsom [Tnatdopmer «Alfa Message»);
- mojaTh pacnopsikeHue Ha 3akpbiTue [IK «AnenbcuHoBast kapTay.
3.8. Omepanuu u aeicTBusA, KOTopble KiMEeHT MOKET MPOBOJIUTH mocpeactBoM «Web-views,
onpenenensl [Ipunoxenuem 4 x Jlorosopy.
3.9. B cmywae mnpekpamenus neiictBus Jlorosopa wim K «AmnenbcuHOBas Kapray 110
OCHOBaHUsM, npeaycMoTpeHHbIM [JoroBopom, 11K «AnenbcuHoBas KapTay, BHITYIICHHAs B paMKax
JloroBopa, CTAHOBUTCS HEACHCTBUTEIBHOM JUIsl coBepuieHrst Onepanuii ¢ €€ UCIOJIb30BaHUEM.
3.10. ns Knuenros, He mpomeamux YmpoieHHylo uaeHTudukanuio mo [1K «AnenscuHoBas
KapTta» u/unu nocpeacrsom Muatepuet banka «Anbha-Kmmky, u/wnm MIT «Ansha-Mobaitny, n/unm
JIK «AnenbCMHOBOM KapThI» 3alpeniacTcs:

— OCYILECTBIISITH MEPEBOJ] ICHEKHBIX CPEIACTB HAa OaHKOBCKHe cuera KimeHTa w/mim TpeTbux
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JIMLI, B TOM YHUCIIE TIEPEBO/] 110 pEKBU3UTAM/HOMEPY TeneoHa/HOMEpY KapThl;
— coBepwaTth Pacxonnsie onepanuu 3a Ycenyru TCII, co3nanHoro 3a npenenaMyu TEPPUTOPUU
Poccuiickoii @enepaiiii B COOTBETCTBUHU € 3aKOHOJIATEILCTBOM MHOCTPAHHBIX FOCYIapCTB.
3.11. IlpoBenenue Oneparyii Mo MOJIy4YCHUIO HATMYHBIX JICHEKHBIX CPelICTB B OaHKOMaTax banka
¥ B 6aHKOMaTax GaHKOB-IIAPTHEPOB®:
3.11.1. mna TIK «AmnenbcuHOBas KapTa», BBINYIIEHHOW 0e3 mpoBeneHHs YTPOLICHHOMN
UACHTU(DUKAIUY - HE OCYILIECTBIISIETCS,
3.11.2. mna IIK «AnenbcuHOBas KapTa», BBIIYIICHHBIX C IPOBEACHHEM YTIPOIICHHON
uneHTudukanuu - He 6osee 5 000 (TATH THICSY) pyOJICH B TEUCHUE OTHOTO KAJICHIAPHOTO JTHS U HE
6onee 40 000 (copoka Teics4) pyOieit B TeYeHHE OAHOTO KaJICHAapHOTO MECSIIA.
3.12. Ycnyru, oka3piBaemble bankom no Jlorosopy, omnaunBarotcsi KiieHTOM B COOTBETCTBHUH €
ycnoBusimu JloroBopa B pazmepe, ycranoBieHHoM Tapudamu banka.
3.13. B uwactu, He yperynupoBaHHOW HacTosimuM JloroBopom, ucnosb3oBanue Kmumentom ITK
«AnenpCUHOBasE KapTa» W opraHuzanus pacu€roB 1no OmepanusiM, COBEPIIEHHBIM C €€
HCIIOJIb30BaHUEM, PETYIHPYIOTCS IEHCTBYIOIIUM 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanuu.

4.  Onucanmne K «AnejbcuHOBasi KapTa»

41. TIK «AmnenbcuHoBas Kkapra» sBiserca oaHoBpemeHHo OCII u Kaproii VYwyactHuka
[Iporpammel, u no3sosiger KireHntam cocTaBiidATh, YAOCTOBEPATh U MEpeAaBaTh PacloOpsKEHUs B
nensix nepesoga OJIC, coBepumiaTe HHbBIE ONEpalUH, NPEAYCMOTPEHHbIE JEUCTBYIOIIMM
3aKOoHO1aTenbCcTBOM Poccuiickoit @enepannu, a TAaKkKe KOMUTh U TPATUTh baibl B COOTBETCTBUHU €
ITpaBunamu [Iporpammel J0SUIBHOCTH.

Peructpamuss Kimenra B kadectBe VYuactHuka [IporpamMMmbl mOpou3BOAMTCS B MOPSAKE,
yCTaHOBJIEHHOM IpaBuiiaMu [Iporpammel, u HacTosAMM J{oroBOpoM HE peryinpyercs.

4.2. JoroBop OaHkoBckoro cuéra nans cosepuieHuss Omnepauuid ¢ ucnons3oBanueM [IK
«ATnenpCUHOBas KapTa» B paMKax HacTosulero Jloropopa He 3aKitoyaeTcs.

4.3. Bamora [1K «AnenscuHoBas kapta» - pyons Poccutickoit denepanuu.

4.4. OcrtaToK JIMMHUTa HE TOJJICKUT CTPAXOBAHUIO B COOTBETCTBUH ¢ DeepanibHbIM 3aKOHOM OT
23.12.2003 Ne 177-®3 «O cTpaxoBaHuH BKIa0B B OaHkax Poccuiickoit @eneparumy. [IpomeHTs
Ha OcTtaTok MMMuTa baHKOM He HauUnCIAIOTCS.

45. Ucnonp3ys IIK «AnenbcuHoBas KapTa», KiueHT mOATBEpKIaeT CBOIO IOJHYIO
IPaBOCIIOCOOHOCTh M J€eCHOoCOOHOCTh, a Takxke To, 4Tro KiHMeHT mnpenynpexiaeH o0
OTBETCTBEHHOCTH 3a TPEJOCTaBJICHHE HEAOCTOBEpHOM HWH(GOpMaluu B COOTBETCTBUU C
3aKOHoaTesnbcTBOM Poccniickuit @enepanuu.

4.6. Omnepanuu mononHeHus [IK «AmensCHHOBasE KapTa» OCYIIECTBISIFOTCS B COOTBETCTBUH C
pazznesiom 6 Jlorosopa.

4.7. TIK «AmnenbcuHoBas kapra» Bbillyckaercss 60e3 IIMH-xonma. Jlns wucnonbs3oBanus [1K
«AnenbcunoBas kapta» Kiment nomken Hasnaunts [IMH-kox B «Web-view» nimn 8 MIT «Anbda-
Mobaiiny, Uatepuer banke «Anbda-Kauky.

4.8. llpenocraBnenue IIK «AmenbcuHOBas KapTa» MOXKET INPOU3BOAMTHCA 0O€3 MpOBEIEHUS
VYnpomennoi unentudukanuu Kinmenta B cooTBeTcTBUM ¢ TpeOoBaHusamu 3akoHa Ne 115-D3 u
3akona Ne 161-@3.

4.9. Knument corjamaercs ¢ TEM, YTO HECET OTBETCTBEHHOCTh 3a HcCHoiib3oBaHue I[IK
«ATIeNbCUHOBAs KapTa» M COXPaHHOCTh/Oe3omacHOCTh MOOHIBHOIO YCTpOMCTBa, Ha KOTOPOM
ucnonn3yercs «\Web-view», Uureprer bank «Anbha-Kiuky, OHnaiiH-cepBrUC W/UIIM Ha KOTOPOE
ycranoBieHo MII «Anbda-Mobaitn», B koTtopsix ucnois3yercs [IK «AmnenbcuHoBast KapTa», a
TaK)Ke 3a 3alIUTY OT JOCTYIAa K HUM [TOCTOPOHHUX JIUII.

4.10. B cnyuae, ecnu B pe3yibTare BoionHeHus: Onepanuii monoaHeHuss Ocratok mumura Ha [TK
«ATIeTbCUHOBAsI KapTa» MPEBBICUT yCTaHOBIIEHHBIE J[oroBOopoM orpaHnuenus, To bank oTka3piBaeT
Kinuenry B coBepiiennn Takot Onepanuu nornoHeHUs .

5 Cnmcok 6aHKOB-TIapTHEPOB pa3MeleH Ha caiite: alfabank.ru/atm
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4.11. llononnenue 11K «AnenbcuHoBas KapTa» NOATBEPKIAETCs baHKOM IyTeM NpeaoCTaBIECHUS
Knuenty moarBepskaaroniero ypeaomieHus B Bujae Push-yBemomienust unu SMS-coobmienus, a
Taroke uHpopmaruu 06 n3MeHennn Ocrtatka auMuta B MIT «Anbda-Mobain»/B «Web-view»/ B
Nurtepuer banke «Anbda-Kauky.

4.12. B cnydae, ecnu BeinonHeHne PacxoaHoit onepanuu o [1K «AnenscuHoBast KapTay NpUBeIeT
K IIPEBBIILIEHUIO JIMMUTOB coriacHo 1.3.4, n.3.5. JloroBopa, To baHk OTKa3bIBaeT B COBEPILECHUU
takou PacxomHoii onepanuu.

5. Tlopsizok Bbimycka IIK «AneabcuHoBasi kaprta» u npeaocraBjienusi Peksuzuton INK
«AneJbCHHOBAS KAPTa)

5.1. bank Bwmmyckaer Kmmenty I[IK «AmnenbcuHOBasi KapTa» Ha OCHOBAaHHUM PACIOPSKCHHS
3asBUTENS, IPEICTaBIIEHHOr0 B baHk B mopsijike, npeaycMoTpeHHoMm 1. 2.3 Jlorosopa.

5.2. 'V Kiuenta MoxeT ObITh TOJNBKO onHa nerictByromas IIK «AmnenbcuHOBas Kaprtay,
BBIIYIIEHHAs] HA MAaTEPUaJIbHOM HOCHUTEIIE.

5.3. OpmnoBpemenno c¢ BeimyckoMm [IK «AnenbcuHoBas kapra» KimeHty mnpegocTaBiseTcs
BO3MOXHOCTh O(opmieHuss 3asBku Ha BbIyck JIK «AmnenbcumHOBasi Kapra», NMpH YCIOBUHU
MpUCOEANHEHUS K JJoroBopy 0 KOMIUIEKCHOM OAaHKOBCKOM 0OCTy>KMBaHUU (hr3rueckux juil B AO
«AJIb®A-BAHK» (nanee - JloroBop KbO) 1 0TKpBITHS TEKYIIETO CYETA, K KOTOPOMY BBIITYCKAETCS
JK «AnenscuHoBas KapTa». Y cloBUS Bbllycka U obcimyxuBanusi JIK «AnenbcuHoBas KapTa» U
TeKylero cuera ycranoniiensl Jlorosopom KBO.

KnueHT O3HaKOMJIEH W COTJIaCeH € TeM, 4TO Tmocjie odopmileHHs 3asBKM Ha BeImyck JIK
«AnenbcuHOBas KapTa» U 3akitoueHus JJorosopa KbO:

- bankom moxet ObITh BbiiaHa Kiuenty /IK «AnenbcuHoBas kapTa» Ha MarepHalbHOM HOCUTEINE
C ykazaHueM (paMHUIUUM U WMEHHU JepiKaTellsd, HOMEep KOTOpOil COBMaJaeT C HOMEpPOM paHee
BbinylieHHol emy I1K «AnenbcuHoBas kapTay, win

- bankom Moxxet ObITh Bbiiana Knuenty JIK «AmnenbcuHoBas kapTay Ha MaTepUATbHOM HOCHUTENE
0e3 ykazaHusi (paMUIMM U MMEHU JAepiKaTesisi, HOMep KOTOpPOW He COBIAJaeT ¢ HOMEPOM paHee
BeinymeHHo eMmy [IK «AmnenscuHoBass kapTa», M JONOJHUTENBHO K HEH MOTYyT OBITh
MpeaoCcTaBlIeHbl peKBU3UTHI BTopoit JIK «AnenbcuHoBast kapTay (K TOMY K€ TeKyIeMy cuery) 6e3
MaTepHaIbHOIO HOCUTENS M 0e3 ykazaHus (paMUIMK M MMEHU JIep)KaTess, C TEM e HOMEpOoM,
KOTOpBIN ObL y paHee BeinmylieHHoOH emy [1K «AnenbcunoBas kapTtay,

- B npary 3axmouenns JIKbO IIK «AnenbcuHOBas KapTa», BBINYIICHHAs HAa MaTEpHAIbHOM
HOCHUTEJIE, CTAaHOBUTCA OJEKTPOHHBIM CpPEICTBOM IUIaTeXka K Tekyuiemy cuery Kiuenra,
otkpeiTomy B pamkax JIKBO (JIK «AmnenbcuHOBas KapTa»), U IpeKpailaeT IeicTBOBaTh Kak
DNEeKTPOHHOE CpeICTBO MiaTexa K CueTy KapThl.

5.4. TIK «AnenbcuHOBas KapTa», BHITYIIEHHAs B paMKax JloroBopa, mpekpaiaer aeiicTBoBaTh B
CIIETYIOIEM MOPSIKE:

5.4.1. B naty 3akmouenus Jlorosopa KbO (kpome ciyuas, npenxycMoTpeHHoro 11. 5.4.2 Jlorosopa),
B cinydae Bbimaun Knuenty JIK «AnenpcuHOBasi kapTa»/ BBITycKa ODJIEKTPOHHOTO CPEICTBA
miarexa JIK «AnenbcuHoBas Kapra» K Tekyumemy cuety KimeHrta, B cooTBeTCTBMM C II. 5.3.
Hacrosmero Jlorosopa. B atom cinywae Knuent nopydaer banky coBepunth nepeBoa OcraTka
mumuta 1o IIK «AnenbcuHoBas kapra» Ha TeKyluuMid cdeT 3Toro ke KimeHrta, k kKoTopomy
BeimyieHa [IK «AnenscruHoBas kapta», B AaTy 3akiatouenus Jorosopa KBO;

5.4.2. B nary otkpbiTust Knnenty Ha ocHoBaHuu 3akitoueHHoro Jlorosopa KbO Tekymiero cuera,
K KoTopoMmy BbinymieHa /IK «AnenbcuHoBas kapTa»; JaHHOE YCJIOBHE MPUMEHSETCS] TOJIBKO MPHU
3aximouennn Knuenrom Jlorosopa KbO ¢ menbio o0cmyKuBaHMs B paMKax 3apIUIaTHOTO MPOEKTa
panee nathl oOpamenus Knuenta B bank c¢ nenpto momydenus [IK «AnenbcuHoBas KapTay,
3aKa3zaHHOM ogHOBpeMeHHO ¢ IIK «AnenbcuHoBast kapTay.

B atom cnyuae, ecniu Knmenty panee He Obuia BeimymieHa [IK «AmenbcuHOBas kapTa» Ha
MaTepuaibHoM Hocutene, Kimenty Bblmaerca [IK «AnenbcuHoBas kapTa» Ha MaTepUalbHOM
HOCHUTEJIE C YKa3aHHeM Wiu 0e3 ykazaHus (aMUIUM M UMEHH JIepKaTess, HOMEp KOTOpOoil He
COBIAJIaeT ¢ HOMEPOM paHee BolnyleHHOM eMy [IK «AnenscunoBas kapta». Ecnu Knnenrty panee
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obuta BemmymieHa I[IK «AnenscMHOBass KapTa» Ha MaTepHaJbHOM HOCHUTENE, TO 3Ta KapTa
CTAaHOBUTCS DJIEKTPOHHBIM CPEJICTBOM IUIATEXKA K TEKYyIIeMy cuery KireHTa, OTKphITOMY B paMKax
AKBO (K «AnenbcuHOBasi KapTa»), U MPEKpallacT JACUCTBOBaTh KaK DJIEKTPOHHOE CPENICTBO
matexa Kk Cuery KapTsbl.

Knuent nopyuaer banky coBepunts nepeBoa Ocrarka sumuta no [1K «AnenscunoBast kapta» Ha
TeKylMi cuet 3Toro ke Kimenra, k kotopoMy BeinyiieHa K «AnenscuHoBasi kapta», B JaTy
oTkpbITHs Knnenty Ha ocHoBaHuu 3akitoueHHoro Jlorosopa KbO Tekymiero cuera, K KOTOpoMy
BointylieHa [IK «AneiascuHoBas kapTay.

5.5. Bo Bcex ocTanpHBIX Ciy4asx, KpoMe mpeaycMoTpeHHbIX 1.5.4. JloroBopa, IIK
«ATIeNbCUHOBAs KapTa» MPOJNOJIKAET NEHCTBOBAaTh M OOCIY)KHMBAaThCS B paMKaxX HACTOSIIETO
Horosopa.

5.6. IlpenocraBienue PexBuszuroB 1K «AmnenbcuHOBas KapTa» ocyllecTBisieTcs: bankoMm mpu
obpamiennu Kirenta B «\Web-view»/ 8 MIT «Anbsha-Mobaiiny/ B Uatepuer bank «Anbda-Kink»
TOJIBKO IOCJIE 3aKiItoueHust Hacrosiero Jlorosopa u Beimycka [1K «AnenscuHoBas kapTay.

5.7. PexBusutsl [IK «AnenbcuHoBas kapTa» JocTynmHbl KiueHTy:

5.7.1. Yepez «Web-view» - bank Ha orpaHu4eHHOE BpeMs OTOOpakaeT HH(POPMAIMOHHOE
coob1eHue, coaepxaiiee MackupoBanubiit Homep 1K «AnenbcuHoBas kapta», cpok aeiictus [IK
«AnenbcuHOBasi KapTa» M KHONKY «mnokazartb CVCy», mpu Haxaruun Ha Koropyro CVC2
oToOpaxkaeTcs Ha orpaHuueHHoe Bpems. s monydenus nomaHoro HoMepa IIK «AnenscuHoBast
kapTa» KineHT HaKuMaeT Ha KHONKY «OTOOPa3uTh CKPBITYIO YacTh», IIOCJIE Yero MOJTHBIA HOMEp
[1IK «AnenbcuHoBas KapTa» 0TOOpakaeTcs Ha OrPAHUYEHHOE KOJIMUYECTBO BPEMEHH;

5.7.2. B MII «Anbha-Mobaiin»/ Uarepuer banke «Anbha-Kinuk» - baHk Ha orpaHHYeHHOE BpEMS
oroOpakaer MHpOpPMaMOHHOE coodmienne, conepxkamee Homep [IK «AmenpcuHOBast KapTa».
OtnensHo bank B MIT «Anbda-Mobaiiny/ Uatepuer banke «Anbda-Kinuk» Ha orpaHndeHHOe
BpeMs oToOpakaeT wuH(pOpMamuoHHOEe coobmieHue, coaepxkamee CVC2 (s otoOpaxeHus
MHPOPMALIMOHHOTO cooOluieHus, conepxkamero CVC2, HeobOxomumo mnopaxmoueHue Push-
yBeioMieHu, ecinu Push-yBenomiieHus: He MOJKIIIOYEHBI HA MOOMJIBHOM ycTpoicTBe Kiuenta
CVC2 He Hanpasnsercs).

5.8. TIMH-xon x IIK «AmenbcuHOBas KapTa» yCTaHaBIUBaeTcss KIMEHTOM CaMOCTOSTENBHO B
«Web-view» win B MIT «Anbbpa-Mobaiin», wnu Uatepaer banke «Anbda-Kink». Ecnu Kinent
yrparun [TMH-kon, o Moxer HazHaunTh HOBbIM [TMH-koq B «Web-view» unu B MIT «Anbda-
Mo6aiin», unu B Matepuet banke «Anbda-Kiuky.

5.9. KomuuectBo obOpamenuii Kmuenta ans ycranoBku I[1MH-koma B «Web-view»/ B MII
«Anbda-Mobaiin»/ B Untepuet banke «Anbda-Kink» He orpaHiuyeHo.

5.10. TIK «AnenscuHOBast KapTa» SBISETCS JIEHCTBUTENBHOM sl coBepIeHus 1o Heil Onepanmii
C MOMEHTa €€ BBbIycKa W IepBoro npenocrasieHus PexsusutoB [IK «AnenbcuHoBas kapra»
bankom Knuenty unu ¢ momenrta 3akitoueHust [loroBopa (ecnm IIK «AnenbcuHoBasi kapra»
BBINYIICHA HA MaTepuaJbHOM Hocutene) u a0 ucreueHus Cpoka neiictBus [IK «AnenscuHoBast
KapTa» WU TpEeKpalleHus ee JEeHCTBUS 0 WHBIM OCHOBaHUSM, yKa3aHHbIM B JloroBope, B
3aBHCHUMOCTH OT TOT0, KaKO€ U3 00CTOSITEIbCTB, YKa3aHHBIX BBIIIE, HACTYIUT paHbIIIE.

6. Iopsiaok coepmienuss Onepauuii nonoaHenust INK «AnenbcuHoBas kapTa»

6.1. KumeHT cormamraercst ¢ TeMm, 4TO NpHMEHseMble NpHu coBepmieHnn Ornepanuii B pamKax
JloroBopa metonbl ABTopusauuu, Bepudukanuu n AyreHTHuduKannuy SBiIsioTCs J0CTATOYHBIMU U
HaJUIeKalM 00pa3oM moaTBepxkaaroT TmpaBa Kimenta ©Ha mnpoBenenue Omnepanuid u
npenoctasienue nHpopmanuu no IK «AnenscuHoBast KapTay.

6.2. YBenmuenue OcraTka jquMuTa nocie monydeHus: Pexsmsuros 1K «AmenscuHOBas KapTta»
ocymectBisiercss bankom B pesynprare coBepumieHuss Ornepaly IIONOJHEHUS C  Y4YETOM
OTpaHWYEHUH, YCTAaHOBJIEHHBIX B HacTosAmeM Jlorosope:

6.2.1.B pe3ynbTaTe GE3HATMYHOTO TEPEBOIA IEHEKHBIX CPEACTB C MCIONb30BAHHEM OaHKOBCKOH
KapThl W/WiIM ¢ OaHKOBCKOro cyera, MHHIMUpyemoro KiHMeHTOM mocpeacTBOM MOOMIIBHBIX
NpUIOKEHNH, OAaHKOMAaTOB M 3JEKTPOHHBIX TEPMHUHANOB baHka, B TOM 4YHCIE CTOPOHHHUX
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KPEIUTHBIX OpraHu3alui;

6.2.2.B pe3ynpTaTe BHeCeHHUS KIIMEHTOM HaJIMYHBIX JCHEXKHBIX CPEACTB C HCIOJb30BaHUEM
0aHKOMATOB, B TOM YHMCJIE CTOPOHHMX KPEIWUTHBIX OpraHu3auuil (AocTynHo Toibko KimeHTawm,
MPOUIeIIINM Y TIPOLIEHHYIO UACHTU(PHUKAIIUIO);

6.2.3.B pe3ynbpTaTe MepeBoja JCHEKHBIX CPEJICTB HA OCHOBAHHH PACIIOPSDKEHHH IIaTebIIuKa -
IOPUAMYECKOTO JIMIA, WHIWBUIYaJbHOTO MpeAnpuHuMaTens B moib3y KimeHta B ciydasx,
IIPEyCMOTPEHHBIX JIOTOBOPAaMH, 3aKJIIOUEHHBIMH MEXIY TakUM IuiaTenbliukoM u Kimentom
(moctynmHo Tonbko KnuenTam, mpouieamuM Y npoueHHy0 UAeHTU(PUKALIUIO);

6.2.4.B pe3ynbTaTe Bo3BpaTa JneHexHbIX cpenctB or TCII B cBsi3u ¢ HempenocTaBieHueM Y ciyr/
OTKa30M OT Y CJIYT, OIJIAYeHHBIX paHee ¢ ucnoiab3oBanueM [1K «AnenbcunoBas kapta», (Onepanuu
BO3BpaTa), a TAaKXKe B pe3y/IbTaTe OTMEHBI OTepalluy UM aBTOMATHYECKOH pa30iokupoBku bankom
CyMMBbI OII€pallid B CIIy4ae HENOCTYIJIEHUS B baHK JIOKYMEHTOB (B 3JIEKTPOHHOM BHJE),
MOJITBEPKIAIOLIUX COBEPILICHUE ONEPALIUH.

KiueHT 00s3yeTcsi coBepInath ornepamuu, yKa3anuelie B . 6.2.1. u n. 6.2.2. JloroBopa, JHYHO C
MCIIOJIb30BAaHUEM CUETOB/KAPT, OTKPBITHIX/BBIMYIIICHHBIX HA €r0 UMSI.

6.3. Omepaunuss TOMONHEHUS TyTeM OE3HAIWYHOTO TIepeBOJa JICHEXKHBIX CPEICTB C
UCIIONIb30BaHWEM OaHKOBCKOW KapThl B YCTpoiicTBe baHka ocyiiecTBiseTcss ¢ HpOBEICHHEM
Aptopuzauu OnepanMy IONOJHEHUS Ha OCHOBAaHMU OTHENbHOro JloroBopa 00 ycioBUSX
npenocrasieHus AO «AJIbOA-BAHK» ycnyru «llepeBon ¢ kapTbl Ha KapTy», 3aKJIFO4aeMOrO
mexny Kimuentom m bankom, B mopsiike, M3JIOKEHHOM 1o ajapecy https://alfabank.ru/perevod.
VBenuuenue OcCTaTka JUMHTA OCYIIECTBIISECTCS B MOPAIKE U CPOKH, YCTAHOBJICHHbIE baHKOM M
npaswiaMu [lnarexHbIx cucTeM AJi COOTBETCTBYIOIIMX OINEpalHii.

6.4. Onepauuss TOMOJHEHUS TMyTeM OE3HAIMYHOTO TIEPeBOAA JICHEeKHBIX CPEICTB C
UCIIOJIb30BaHUEM OaHKOBCKOM KapThl IIONOJHEHUS B YCTPOWCTBE CTOPOHHEW KpEAUTHOM
OpraHHU3aIH OCYIIECTBIISETCS Ha OCHOBAaHHUH JOTOBOPA, 3aKII0YCHHOT0 MexX 1y KimneHToM u Takoit
KpEIMTHON opraHu3anueil. B 3Tom cityyae Takasi KpeIuTHas OpraHu3alrs OCYLIECTBIISIET 3aMpoOcC
ABropuzanuu Onepauuu nonoigHeHus y banka. B ciyuae ecnu Takas ABTopu3auus Oblia AaHa
bankowM, bank ocymectBiser yBenuuenue OcraTka JMMHUTA B TOPSAIKE U CPOKH, YCTAaHOBIIEHHBIE
bankoM 1 npaBuIaMu MIIATEKHBIX CUCTEM I COOTBETCTBYIOLIMX ONEpaLuii.

6.5. bank otka3siBaeT B ABropm3ammu Onepanun monoiaHeHus OcTtatka JTUMHTA, TpU
HECOOJIOZICHUN YCIIOBUI U OrpaHMUYEHHM, YCTaHOBJIEHHBIX /[oroBOpoM Ha MOMEHT ABTOpPU3ALUU
Orneparuy MOMOTHEHUS.

6.6. Omepauuu NONOJMHEHHUs, MpeaycMoTpeHHble m.m. 6.2.1., 6.2.2., 6.3. u 6.4. Jlorosopa,
cuMTaloTCs coBepiieHHbIMU KimmenToM auuHo U 3a cuet cpenctB Knuenra.

6.7. Pexomennanuu no 6ezonacHoMy ucnonb3oBanuto 1K «AnenscruHoBas kKapTa» pa3melaroTcs
bankoM Ha Caiite banka.

7.  Ilopsinok coBepmenusi Pacxogubix onepannii u Onepanuii Bo3ppara

7.1. Jlns coBepuienust Pacxonnoii onepanuu B TCII, B Tom uncne B Cetu Untepuer, Knuent
JIOJKEH OCYIIIECTBUTH CIICAYIOIINE TEUCTBUS:

7.1.1. Beibpath B kauecTBe KapThl omatel [IK «AnensciuHOBas KapTa» WK yKa3aTh HA HHTEPHET-
crpanutie TCII tpebyembie PekBusutsl kapThl [IK «AnenscuHOBas kKapTay - HOMEp, CPOK JACHUCTBUS,
CvCz;

7.1.2.B cmyuae, ecmm TCII 3ampammBaer (amMuinio, UM U aapec - yKa3aTh JIEHCTBHTEIbHBIC
nanHble Knuenra,

7.1.3.Tlocne BBOa HY»HOU HHPOpMaIu KiIrueHT MoxeT ObITh TIepeHanpaBiieH Ha cTpanuiy 3-D
Secure banka. Jlns moarBepxaeHus omepauuu KimeHTy morpeOyercss BBECTH OJHOPA30BBIN
napoiib, KoTopblii bank HampaBisier B SMS-coobmenun Ha Homep tenedona cotoBoit CBs3M
KnuenTa nu6o I[NMH-kon Ha mnatexxaoM TepmuHane oruiatel TCII.

7.2. baHk oTka3piBaeT B ABTOpH3anuu PacxomHoW omepanuu mpw HemoctarodHoctn Ocrarka
JUMHUTAa HAa MOMEHT TakoW ABTOpHM3AIMM, a TaKXe MPH HECOOTIOACHUU MPOYMX YCIOBUH U
OTpaHUYECHUM, YCTAaHOBICHHBIX [[oroBOpOM.
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7.3. Tlpu coBepiienun Pacxonnoii oneparun bank ymenbiaer cymmy OcraTka TMMUATA HA CyMMY
PacxonHol onepaiuu, ¢ y4eToM KOMHUCCHU 3a COBEPIIIEHUE YKa3aHHOW PacxoaHo# onepaiyu, eciiu
TakoBasi ycTaHoBjieHa Tapudamu banka n/WiaM KOMUCCHIA MHBIX KPEAUTHBIX opraHuzanmii. [lpu
coBepuicHUM BHemHedl wium BHyTpeHHEH omepaluyd ¢ HUCIoJb30BaHHEeM KapThl CHHCaHuUio
ONEKTPOHHBIX ACHEXKHBIX CcpeAcTB co (Cuera KapThl MOXKET IpPEIIECTBOBATH ABTOpU3alUs B
COOTBETCTBUM C IpaBuiiaMu [1narexHoi cucTeMsbl U OPAIKOM, JEHCTBYIOIUM B OaHKe-3KBaipepe.
7.3.1. Ilpu mpoBexeHuu ABTOpHM3allMM B aBTOPH3AIMOHHON Oa3e banka cymma omepamuu c
ucnonb3oBanueM 1K «AnenscuHoBas kaprta» Onokupyercs (pezepsupyercsi) Ha Cuere KapThl Ha
CpOK 110 45 KajeHAapHBIX THEH.
7.3.2. Tlocne momyuenust ot [lnarexxHoil crCTEMBbI MOATBEPKACHUS O COBEPIICHUH OMNEpaIiH C
ucnonb3oBanueM IIK «AnenbcuHoBas Kapra», OJOKMpPOBKa (pe3epBUPOBAHME) OIEpPaALUU
OTMEHSETCS, @ CyMMa Ollepaliy MOJIEKUT CliicaHuio co Cuera KapThl.
7.3.3. B cnyuae ecau Kmument c wucnons3oBanuem I[IK «AnenbcuHOBas KapTa» apeHIyeT
aBTOMOOWMIJIB/OpOHUPYET TOCTHHHIIBI M COBEPIIAET MPOYHNE ONEPALUH, 10 KOTOPHIM IPOU3BOIUTCS
ABTOpH3a1Ms HA CyMMY 3aJI0T0BOT0 pe3epBUpoBaHus, baHk BrpaBe 0J10KupoBaTh (pe3epBUPOBATH)
Ha Cuere KapThl aBTOPU30BAHHYIO CYMMY 3aJIOTOBOIO pPE3EpPBUPOBAaHUS HAa CpPOK 10 45
KaJeHJapHbIX JHed mmbo npo ocymectBienuss TCII pacyera ¢ Kimentom 3a  apeHny
aBTOMOOWIIS/OpOHUPOBAaHWE TOCTHHHUIBI M TI0 TPOYUM OMNEpaIsaM, MO KOTOPBHIM paHee Oblia
IIpOU3BeIeHa ABTOpU3aLUs HA CYMMY 3aJIOTOBOTO PE3EPBUPOBAHMS.
7.3.4. B ciyuae sHemoctymieHuss B bank B cpok m0 45 nHeil KaleHAapHBIX JIOKYMEHTOB (B
3JIEKTPOHHOM BH/IE€), OATBEPAKAAIOLIMX COBEPILEHUE ONEepaliy, OJIOKUPOBKA (pe3epBUPOBAHUE)
orepanuy OTMEHSETCSI aBTOMaTHMYECKH, OJJHAKO 3TO He Mpekpamiaer obs3arenbcTB Kimenra mno
orjiate ToBapoB (padoT, yCiayr) WK BO3BPATy HAIMYHBIX JAEHEXKHBIX CPE/CTB.
7.3.5. Ecnmm KimeHT OTKa3piBaeTCsi OT IOKYIKH/YCIyTH/TIEpEeBOIA/IONYyYCHHST HAIWYHBIX
JICHEeXKHBIX CpPEACTB B JIeHb OIUIaThl IOKYNKHW/YCIYI'M MM COBEpLICHHMs IepeBoja,
WHHUIMMPOBAHHOTO Yepe3 CEPBUC CTOPOHHEH KPEIUTHON OpraHM3alUu/TIONYyYeHUS HAITUYHBIX
JNeHexHbIXx  cpeactB, Jsmb6o TCII  mpousBoguT pacyer ¢  KIMEHTOM 3a  apeHnay
aBTOMOOWIS/OpPOHUPOBAHUE TOCTUHHUIBI M TPOYME OMNEpalMH, IO KOTOPhIM paHee Oblia
npousBeneHa ABTopu3alus Ha cymMmy 3ajoroBoro pesepupoBanus, TCII nmnm kpenutHas
OpraHM3alys, 4epe3 CepBUC KOTOPOM ObUI MHHULIMHMPOBAH IEPEBOJ, WM BBIJAIOLIAs HAJIMYHBIC
JICHEeXKHBIE CPEJCTBA, JOJDKHBI IPOU3BECTH OTMEHY ABTOpU3alMU C OQOPMIICHHEM MU
npenocrasieHueM KiMeHTy 1okymMeHTa, HoATBEPKIAat0IIero OTMeHY ABTopu3anuu. B npoTuBHOM
Clly4ae IpUMEHsIETCS MOPSIOK, ONMCAHHBIN B ITyHKTE 7.3.1 /lorosBopa.
7.3.6. Ecmu KnmmeHT oTKa3bIBaeTcst OT MpHOOPETEHHOW paHee MOKYIKH WIH OT IOJTydeHHs! yCIYTH,
OIUIAaYEHHBIX paHee ¢ wucnonb3zoBanuem IIK «AmnenscuHoBasg kapra», W baHk mnomyuur
MOJTBEPKJIEHUE O TAKOM OTKa3€ MOCJE CIHCAHUS COOTBETCTBYIOIIEH CyMMBbI ornepanuu co Cyera
KapThl, cymMMa, Ha KoTopyro ysennuuBaercss Ocrtatok iumura IIK «AnenbcuHoBas kapra» B
pe3ynbTare 0TKa3a OT MOKYIKHU/YCIyTH, MOXKET OTJIMYaThCSl OT CYMMBI, paHee ciicaHHoi co Cuera
KapTel, T.K. Kypc ans KiIMpuHra, yCTaHOBJIEHHBIH Ha JaTy 0OpaOOTKH COOTBETCTBYIOIIETO
MOJTBEPXKJIEHUSI O COBEPUICHUM ONEpallid, MOXET OTJINYaThCcsi OT COOTBETCTBYIOIIETO Kypca,
YCTAHOBJIEHHOT'O Ha MOMEHT 00paOOTKU MOATBEPKIACHUS ONEpallii BO3BpaTa JCHEKHBIX CPE/ICTB
B pe3yibTaTe oTKaza KiimeHnTta oT mOoKynmKu/yciyri.
7.3.7. bank otka3piBaeT B ABTOpH3anmMu npu HegocratouHoctn Ocrtatka sumuta [IK
«ATeTbCUHOBAsI KapTa» Ha MOMEHT Takoi ABTopu3auuu Wi eciu Pacxonnas omepanusi He
npolia npoepky no Texnomoruu 3DSecure, a Takke Npu HECOOTIOJAEHUU MPOYUX YCIOBHH U
OTpaHWYEHUH, YCTAaHOBJIEHHBIX /[oroBOpOM.
7.4. Tlpu cosepuieHun c¢ ucnoib3zoBanueM I[IK «AmnenbcuHOBasg KapTa» omepaniy B BaJIoOTe,
oTIIMuHOM pydieit Poccuiickoit deneparuu, mpou3BOAUTCS KOHBEPTAIIUS:
7.4.1. Bunsl kypcoB s KonBepramuu no onepauusm c¢ ucnonbzoBanueM I1K «AnenscuHoBas
KapTa» !

— TIpH pacyeTe CyMMBbI OJIOKHMPOBKH U criucanus co Cuera kapThl o BHyTpeHHEH onepanuu —

KOHBepTauus nposoaurcs mo Kypey ans ABropu3anmu, AEHCTBYIOIIEMY HAa MOMEHT
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COBEPILEHKS COOTBETCTBYIOLLEH Olepaluy;

— TIpU pacyere CyMMbl OJIOKMpOBKM BHemrHeil omepaumu — KoHBepTanusi mMpoBOAMUTCS MO
Kypcy nias ABropu3anum, 1eliCTBYIOIIEMY HA MOMEHT ABTOpPU3ALINH;

— IIpu pacdere CyMMbI criucanus co Cuera kaptel o Bremnel onepanuu — Konsepranus
npoBoauTcs o Kypey a/s KIIMpuHra, 1edcTByOIEeMy Ha MOMEHT 00pabOoTKH MOTy4eHHOTO
ot [InaTexHol crucTeMBl TOATBEPKACHUS O COBEPIIEHUN COOTBETCTBYIOLIEH ONEPALMH.

7.4.2. Kypcol st ABropuzanuu 1 Kypcel aist KIMpUHTa MOTYT OTJIMYATHCS B 3aBUCUMOCTH OT:

— HaIlpaBJICHHOCTH onepauuu: BHenHss onepauust uinu BHyTpeHHss onepanus;

— THUNa omnepauuu: Oe3HaJWYHas oIulaTa TOBapoB (paldoT, yciyr), B TOM 4HCIE, B CETH
WHTEpHET; MOJy4eHHE HAJIUYHBIX JIEHEXXHBIX CPEACTB; BHECEHUE HAJIWYHBIX JCHEKHBIX
cpenctB A yBennueHus Ocrarka numuta [1IK «AnenscuHoBast KapTa»; NepeBO JEHEKHbIX
cpencts ¢ ucnonb3oBanueM [IK «AnenscuHoBas kapray.

WNudopmanus o 3HaueHHSX Kypca baHka, yCTaHOBJIEHHOTO JJisi COOTBETCTBYIOIMX OIEpaLUi,
JoBoauTCs 10 cBeaeHusa KimnenToB myrem pasmenienust Ha WEB-ctpanune banka B cetu UnTepHeT
no azapecy: https://alfabank.ru/currency/.

7.4.3.1lpu coBepumiennu BHyTpeHHell onepanuu B BaltoTe, OTIMYHON OT pyoOneit Poccuiickoii
@®enepany, cymMma onepanuu K cnucaHuio co Cuera KapThl, [EPECUUTHIBAECTCS W3 BaJIOTHI
Buytpenneit onepanuu B pyonu Poccuiickoit @enepanuu no Kypey s ABropuzanuu.
7.4.4.1lpu coBepuienun BHemHell omepaumuu B BalloTe, OTIIMYHOW OT pybOneil Poccuiickoii
®deneparun, cyMMa OJOKMPOBKH ONEpaluy, IePeCUUThIBACTCS:

— W3 BAJIIOTH BHemHel onepanuu B BalIOTy, B KOTOopoi [lnarexkHas cucrema paccuumThIBacT
cymmy ABTopu3zanuu no Kapre, no kypcy 1 B COOTBETCTBUU C [TPaBUIJIaMHU, YCTAHOBJIEHHBIMU
Juis poBenieHust Apropusanuu [lnarexxHoi cucremMoi;

— W3 BaOTHI, B KoTopoil [lnarexHas cucrema paccuutsiBaer cymmy Apropusanuu no [IK
«ATmenbCcUHOBas KapTa», B pyonu Poccuiickoii @enepanuu no Kypey miisi ABTopu3anum,
JENCTBYIOIEMY HA MOMEHT ABTOPH3ALUH.

7.4.5.T1pu cnucanuu co CueTa KapThl DJIEKTPOHHBIX IEHEKHBIX CPEACTB B pazmepe cymM BHenrHux
orepanuii, COBEPIICHHbIX B BaJIOTE, OTIMYHOM OT pydneil Poccuiickoit deneparnuu, cymma K
CIIMCaHMIO ITepECUnThIBaeTCA U3 BAIIOTH BHemHel onepannu B pyoau Poccuiickoit @enepariiu no
Kypcy ans kaupusra.

Kypc ang xknupunra moxer otnunyarbest oT Kypca mist ABropuszanuu. Takum oOpa3om, cymMMa
OokupoBKM BHemHel omneparuu, Npou3BeIeHHON NMpHU ABTOpHU3ALMH, MOXET OTIMYAThCS OT
CyMMBbI criicanus co Cuera KapThl.

7.5. Ilpu Bo3Bpare KiMeHTy eHeXKHBIX CPE/ICTB B CBSA3M C HEMPEAOCTABICHHEM Y CIIyT/ OTKa30M
OT YCIyr Wiy IO WHBIM OCHOBAHUSAM, INPEAYCMOTPEHHBIM 3aKOHOAATENIBCTBOM Poccuiickoit
®enepanun u 3akimoyeHHbIM Mexay Knuentom um TCII noroBopom (Bo3BpaTr Yciyru), Kinent
MopydYaeT OCYIIECTBUTH, a bank ocymiecTBiser yBenundeHue Ocratka numuta [IK «AnenscuHoBas
kapta» 3a cuer BosBpameHHbIX TCII nenexsbix cpenctB. Ilpu ocymectBienun Omnepanuun
BO3BpaTa B BaJllOTe, OTIMYHON OT pybneit Poccuiickoit ®enepauuu, bank ocyiiecTBiaseT
KonBepranmio mo kypcy banka, neiicTByromeMy Ha MOMEHT 0O0paOOTKH MOJITBEPXKICHUS
cooTBeTcTBYIOIIEH Onepanuu Bo3Bpara. [Ipu atoM, cymma, Bo3Bpamiaemasi Ha C4eT KapThbl, MOKET
OTIMYaTbCd OT CyYMMBbI, paHee cnucaHHod co Cuera kaptel, T.K. Kypc ainsi Konsepramnum,
YCTaHOBJIEHHBIH Ha JaTy oOpabOTKH COOTBETCTBYIOIIEIO MOJATBEPXKIECHUS O COBEPIICHUU
PacxonHoil omepanuy, MOXET OTIMYATHCA OT COOTBETCTBYIOIIEIO Kypca, YCTAaHOBJIIEHHOTO Ha
MOMEHT 00paboTkH noaATBep:kaAeHus Onepannn Bo3Bpara. KilMeHT MOHMMAaeT U COTIalaeTcs ¢ TeM,
4TO B ciydae, koraa Onepanus Bo3BpaTa IPUXOJUTCS HA ATy nociie okoH4aHus Cpoka JeicTBUs
[1IK «AnenbcuHoBas kapTa», KinueHt nopydaer banky nepeBecTu ykazaHHbIE JCHEKHBIE CPEICTBA
B 1oxo/ banka B coorBercTBuH ¢ 11. 11.4 JloroBopa. Bo nzbexanue takoi cutyanuu KireHT MoxeT
cormacoBate ¢ TCII mpeaycMOTpeHHBIM 3aKoHOAATENbCTBOM Poccuiickoit d@enepauuu u
npaBuiaMu [lnaTtexHbIX cucTeM MHOW crnoco0 Bo3Bpara YCIYyrd M MOJTYYEHUS MPUYUTAIOLINXCS
KimeHTy neHEXHBIX CPEICTB.

7.6. TloarBepxxnenueM coBepieHus Oneparuii KnueHToMm sIBISIOTCS 3JEKTPOHHBIE JOKYMEHTBI
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(37IEKTPOHHBIE KYPHATB®, SNMEKTPOHHBIE TPOTOKONBI M T.J1.), XpaHsaluecs B banke umm B

[InarexxHoit cucrteme. Takue 3JIEKTPOHHBIE TOKYMEHTBI MPENOCTaBIAOTCS baHKOM B KadecTBe
MIOATBEPKJAIOIINX JOKYMEHTOB IIPU PACCMOTPEHUH CIIOPHBIX CUTYallUi, B TOM YHCJIE B CYJE.

7.7. baHK HE HeceT OTBETCTBEHHOCTh 32 KOMMepUeckue pazHoriacus mexay Kmuentom n TCII
npu ucnosb3oBanuu IIK «AnenscunoBast kapra» st omarel Yenyr TCII, B wactHOCcTH, 3a
pa3zHoryacus B cBA3M ¢ Hu3kuM kadectBoM Ycayr TCII. bank He HeceT OTBETCTBEHHOCTh 3a
KauyeCcTBO, KOJIMYECTBO U cpoku npeaoctasienus TCII Yeinyr, B Tom uncie ¢ nucnosib3oanueM Cetu
Nurtepner.

7.8. bank ocymectBiser 6mokupoBky IIK «AmenbcuHOBas KapTa» IOCIE MSATOTO HEBEPHOIO
Habopa I[IMH B OGankxomare/TCII, mpoBemeHue omepanuii ¢ ucHoib3oBaHHeM naHHOW [IK
«ATeTBCUHOBAsI KapTa» CTAHOBUTCSI HEBO3MOKHBIM U TPeOyeTCsl OCYIECTBUTH Ha3HAYEHHE HOBOTO
[INH. Cyetuuk konuyecTBa HeBepHO HaOpanHoro [IMH obnynsercs B ciydae npaBuiibHOro Habopa
[TNH, npu ycnouu, yto I[IMH Obut HEBepHO HaOpaH B KoJaudecTBE OT 1 710 4 pa3 BKIFOYUTEIBHO.
KiueHT caMoCTOsATENbHO KOHTPOJIMPYET KosinuecTBO HeBepHO BBeleHHBIX [I1H-konoB B TCII n
pu He0OXO0IMMOCTH MHUITMUPYeET Ha3HaueHue HoBoro [IMH B cootBeTcTBUM C 1. 4.7. JloroBopa.
7.9. Kiuent, xoropomy BbinmymieHa [IK «AmnenbcuHoBas Kapra», MOXET HOpyduTh baHky
npuBsizate [IK «AnenscunoBas kaprta» (nanee — IlpuBsizaHHas kapta) Ui COBEPIICHUS
6e3nanuuHoi orarsl B [punoxenusx TC, a Takxke (IIpH yCJIOBUM TEXHUYECKOW peanu3aliiu) Ha
Kaccax u kaccax camoo6ciysxxuBanus (nanee — KCO) TC ¢ ucnonb3oBanuem [IpuBsizanHON KapThl
(mastee — Meron ortatel «[lnaTure ANETECHHOMY).

Hns npusszku [IK «AnenscuHoBas kapra» KiMeHT MOXKeET NpeloCTaBUTh COrjacue Ha MPUBS3KY
0aHKOBCKOM KapThl U Iepeiady CBEICHH, COCTABIISIIONIMX OaHKOBCKYIO TaiHy (nanee — Cornacue).
IIpu npepocraBienun Knumentom Cornacus bank reHepupyeT yHUKaJIbHBIM TOKEH, KOTOPBIH
cesizbiBaet nanHble [IK «AnenscuHoBas kapray ¢ uaentupukatopom Kmmenra B TC, u mepenaer B
X5 mpusHak, 4yTO B pe3ysbTaTe MPUBI3KU CO3laH TOKeH W KimeHty noctynen Merton omjaTsl
«[Inatute AnensCHHOM» U CBEJICHHS 0 HOMepe Tenedona Knuenra, ykazanHoro mpu Beimycke [1K
«ATIIeTbCUHOBAsI KapTay.

KimeHt moxareepxkpaer u rapantupyer, yto lIpuBssanHas kapra BbelylmieHa KimeHTy M OH
ABJIIETCS €€ 3aKOHHBIM JIepKaTeIIEM.

Knuent He BmpaBe wucnonb3oBaTh B KadecTBe [IpuBsizaHHON KapThl OaHKOBCKHE KAapThl,
BBINYILEHHBIE IpYTUM JHLaM. B ciyuae o6Hapyxenus bankom (akTa ncnosiabp30BaHus B KaUeCTBE
[TpuBsizaHHOM KapThl OaHKOBCKOW KapThl, BBINYUIEHHOW JpyroMy muly, baHk Bmopase B
OJIHOCTOPOHHEM NOPSAAKE MPEKpaTUTh AeicTBre [IpuBsA3aHHON KapThl WM COBEPUICHHE ONEpaliuil
C MCIOJIb30BAaHUEM JIAaHHOM KapThl. baHK He HECEeT OTBETCTBEHHOCTH 3a OIl€palii, COBEPLIECHHBIE C
ucrnonb3oBaHueM IIpuBA3aHHON KapThl, €CIIM €€ JEpXKATEIEM SBISETCS HE TO JIMLO, KOTOPOE
IIPEA0CTAaBUIIO TIOPYUEHHE.

KnueHt o0s3yercs npuHUMAaTh JOCTaTOYHbIE MEpHI Ul 3alluThl akkayHTa X5 |D, ¢ momorsio
KOTOpPOT0 MOKHO MHHMIIMHUPOBATH omnepanuio omiatel B TC, npensTcTByroIne JOCTYIY TPEThbUX
mun K X5 ID u coBeplleHNI0 HECAaHKIIMOHUPOBaHHOM orutatel B TC, B TOM uMclie, HE Iepe1aBaTh
MoOuabpHOE ycTpOHCTBO, HA KOTOPOM yCTaHOBJEH akkayHT X5 ID, Tperbum muuam. Undopmanus
o IIpuBsizanHON KapTe, a TakKe BO3MOXKHOCTbH ympaBiieHHs [IpuBsizaHHON KapTod, B T.4. €€
yaanenue, noctynubl B [Ipunoxenusx TC. Ilopsamok nedcTBud i UeNed OTMEHBI JIEHCTBUSA
npuBs3ku [IpuBs3aHHoOM KapThl pazbscHsercs npu obpamenun Kmmenta B TL[. Knuent Bmnpase
OTMEHUTH JieicTBUE NpUBS3KY [IprBsa3anHON KapThl. OTMEHA PUBSI3KU PACIIPOCTPAHSAETCS TOJIBKO
Ha Te OIepaluu, KOTopble OyIyT COBEpIIaThCA C HCMosb30BaHUEM [IpHBs3aHHON KapThl B
OymyIiem.

Omulata ToBapoB, pa0boT, yciayr TOproBbIX ceTell OCYLIECTBISETCS Ha YCIOBUSX U COTJIACHO
nopsaky, aecteyroumx B TC. [lo npoBeaenus onepanuu oriatsl KiimeHT 00s3aH BHUMATEIBHO

® DneKTpOHHBIH KypHAT - B3aMMOCBS3aHHBIH HA0Op JJEKTPOHHBIX 3alMCEN B PasIMUYHBIX MHDOPMAIMOHHBIX CHCTEMax BaHka,
OTpaKAIONMH Pe3yJbTaTHl JIOOBIX NMPOBEpoK M aeiicTBus Kimenra/banka. DnekTpoHHBIH KypHan XpaHutcs B banke u sBisercs
MOATBEPIKAAIONINM JIOKYMEHTOM (JI0Ka3aTeIECTBOM) IIPH PACCMOTPEHNH CIIOPHBIX CUTYaIHii, B TOM UHCIE B CyZe.
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O03HaKoMuUThCs C mnpaBwiamu TC, Bkimrodas yclioBUS IpoBeleHHs omnepauuid omaatel B TC ¢
ucronb3zoBanneM Meroza omatel «llnatute AnenbcuHOMY.

Pacxognbsie omepauun Metona omaarel  «[lnatute AmnenbcMHOM» (C  MCIHOJIB30BAaHUEM
[TpuBsI3aHHOM KapThl) MOTYT COBEPIIATHCS TOJIBKO B TC.

bank BripaBe MPUOCTAHOBUTH WM NMPEKPATUTH COBEPIICHHUE OIEepaluii ¢ UCIOJIb30BaHuEeM MeTtoja
omtarel «[lnatute AmnenbCMHOM» (C HCMONb30BaHUEM [IpUBS3aHHON KapThl) MPU HAIUYHAH Y
Knnenra npocpoueHHOM 3a10J5KEHHOCTH Tiepe] bankoM.

8. Ilopsinok mpegocTaBieHUs] U UCIOJIb30BAHNS YCJIYTH «YBeloMiIeHHe 00 onepanusax»
8.3. bank mnpenocraBnsier Kimenty ycnyry «YBemomsieHHE 00 Omepanusix» NpU HATUYUH
TEXHUYECKOM BO3MOXXKHOCTH, @ TAaKXE COOTBETCTBYIOLIEIO COTJAIICHHUA MEXIy baHkom u
OIIepaToOpOM COTOBOH CBSI3HU, 0OcmyxuBaromuM Homep Tenedona cotoBoii csa3u Kimenra.

8.4. KiumeHT MOXET MOJKIIOUNTh YCIyry «YBemomienue 00 onepanusax» K [IK «AnenbscuHoBas
KapTa», BBIIYIIEHHOH B paMKax Hacrtosuiero /forosopa.

8.5. 3a okazaHue ycinyru «YBenomiieHre o0 onepanusax» baHk B3uMaeT KOMUCCHIO B pa3Mepe U B
nopsinke, npenycMorpeHHoM Tapudamu, u3 Ocratka mumuta [IK «AmneinscMHOBas Kapra», K
KOTOPOH MOJAKIIIOYEHA yCIIyra «YBeJJOMJICHHE 00 oneparusx».

8.6. Msmenenue Kimmentom Hactpoek Push-yBenominenwii, HanpasisieMbix baHkoM mocpencTBoM
yenyru «Anbda-Mobaitmy/Mobunbaoro npunoxenus AKEY, wnu Hactpoek yBenomiieHU uepes
CepBuc oOMeHa MTHOBEHHBIMU COOOIIEHUSAMU HE U3MEHSET CTOUMOCTb YCIIYTH «YBEJOMIIEHHE 00
ornepanusax».

8.7. TloaxmoueHune yciuyru «YBemoMIIeHHE 00 omepamusx» ocyliecTBisiercss baHkom B CpoK,
YCTaHOBJICHHbI baHkoM, Ha OCHOBaHuUM 3asBieHHA KiMeHTa Ha NOIKIIOUEHHE YCIyTU
«YBenomiieHue 00 oreparusx», nojganHoro mnocpeacrsoM MIT «Asbda-Mobainy/ Tlnardhopmbr
«Alfa Message»/ Uurepuer banka «Anbda-Kiauk»/ Yara.

8.8. Ortkirouenune yciyru «Y BeIOMIICHHE 00 OTepanusx» MPOU3BOAUTCS B CPOK, YCTAHOBJICHHBIN
bankom, nmocpenctBom MII «Anbda-Mobaitn»/ Tlnatdopmer «Alfa Message»/ Uutepuer banka
«Anbda-Kuky»/ Yara.

9. Topsaok obcayxuBanus B TI]

9.3. bank mnpenoctaBnser KimeHTy BO3MOXHOCTH Bocmoib3oBateess TLI mpu Hamuuuu
TEXHUYECKON BO3MOXKHOCTH.

9.4. baHk He TPEAOCTaBISET BO3MOXKHOCTH MOJKIIOYUTBCS U  BoOcCHoib3oBaTbes  T1]
npencraButento Kinnenra (B ToM 4ucie JOBEPEHHOMY JIUILY).

9.5. TIlocpeactBom TII KnmeHT Moxer coBepuiarth omnepanuu, npeaycMmorpenHsie m. 9.10.
Hacrosimiero Jloroopa. [lnsi coBepiienus ykazaHHbIX omepauuii B TL[ Knuenty neob6xommmo
npoiitu Bepudukanuio 1 AyreHTUHHUKALMIO B COOTBETCTBUU C HACTOSALINM pa3/ieioM.

9.6. Omeparop TI[ moxer oOpatutbcst kK KimeHty (oCymiecTBUTH 3BOHOK KimeHTy) ¢
IIPEJI0KEHUEM BOCIIONIb30BaThCs yciyramMu banka.

9.7. KimeHT moaTBEpKIACT, YTO O3HAKOMJICH M COTJIaceH ¢ TeM, uTo B TLI BeneTcs ayauo3anuch
Bcex neperoBopos ¢ KimmeHTom.

9.8. Bepuodwukamus nu Ayrentudukanus Kinuenrta npu ero 38ouke B T B 3aBEHCHMOCTH OT BUIa
onepauuu, Kotopyroo ocymectsiasieT Kiment B TLI, mpoBoguTcs npH HaJIW4MM TEXHUYECKOU
BO3MO>KHOCTH, B aBTOMAaTHYECKOM PEKUME WM B aBTOMaTHYECKOM peknuMe U uepes onepatopa TLI,
IIPY OTCYTCTBUH TEXHUYECKOW BO3MOKHOCTH — TOJIBKO uepe3 onepartopa TLI.

9.9. Bepudukamus u AyreHtudukanus Kmuenta mpum 3BoHKe omepatopa TIL Kimenty c
IIPEJI0KEHUEM BOCIIOJIb30BAThCA yciyraMu baHka, mpelyCMOTpEHHBIMU HacTosIMM J[oroBopom,
MIPOBOJUTCA TOJBKO uepe3 oneparopa TLI.

9.10. ITopsnok nmpoBeaeHus: Bepudukamuu u Ayrentudukanuu Kinuenrta B TL MokeT oTanyaThCs
B 3aBUCUMOCTH OT HOMepa TesedoHa, ¢ kotoporo nmo3BoHmI Kiment: ¢ Homepa tenedona cotoBoit
cBa3u KimeHTta (mpu HaIM4YMKM TEXHUYECKOM BO3MOYKHOCTHM ONPEIENIUTh yKa3aHHBIM HOMEp B
cucreMe banka) wim ¢ HoMepa, oTiauaHOro oT Homepa tenedona coroBoii cBsizu Kimenra.
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9.11. B wmemsax mnpoBenenus Bepudpukauum un Ayrentudukanun Knumenrta B TL[ onepatop
3anpamuBaer y KinuenTta, ¢ yuetom m.1. 9.6. u 9.7. JloroBopa cienyromryro nHGopMaIuio:

— (amunuto, ums, otuectBo Kimenra;

— JaTy wiu roj poxnaenus Knuenra;

— pexBu3uthl JIYJI Kimenra (B ortHomenun KimenToB, mnpomeammx —YIPOIICHHYIO
UACHTU(DHUKAIHIO);

— KopnoBoe ci10B0, BOIIPOCHI 0 NIEpCOHAIBHBIX NaHHBIX KimeHTa, paHee ykazaHHbIX KinueHTtom
banky B ToKyMeHTax, cojiepkaiuxcs B 6a3e naHHbIX baHka, a Takke yTOUHSIONINE BOIPOCHI
¢uHAHCOBOTO W HE(UHAHCOBOIO XapaKTepa OTHOCHUTEIBHO OIlepanuid, COBEPIICHHBIX
Knuentom B pamkax Jlorosopa.

9.11.1. Bepudukamuu u AyreHtudukanuu Kiuenros, mpucoeauHuBmmxcsi K JloroBopy B
cootBercTBuU ¢ 1. 2.3.1.-2.3.3. JloroBopa, ocymectpisercs, eciaun Knuent oopamaercs B T1I ¢
Howmepa Tenedona coroBoii cBsizu Kimenra.

9.12. Onepanuu, KOTOpbIe MOXKET MpoBoAUTH KimneHnT nocpeactsom TLI:

9.12.1. mnopats pacnopsbkenue Ha 3akpbiTe [IK «AnenscunoBast kapTay,

9.12.2. ocymectButh biokuposky [1IK «AnenbcunoBas kapTay,

9.12.3. ocymectBuTh pazonokupoBky 1K «AmnenbcuHoBas KapTay, paHee 3a0JOKHPOBAHHON MTPH
OoOHapyXeHHH WM BO3HUKHOBEHHUS MOA03pEHHH y baHka O HEmpaBOMEpHOCTH MPOBOIUMBIX
omnepanuii ¢ ucrosbzoBanueM [1K «AmnenbcuHoBasi KapTa»/3a0JIOKMPOBAHHOM C MCIOIb30BAaHUEM
MII «Ansbha-Mobaiiny/ Uarepuer banka «Anbha-Kmmk»/ «Web-view» Knrentom;

9.12.4. nonyunth uHpOpMauio o Tapudax banka B paMkax yciyr, oka3piBaeMbix KimeHTy 1o
HacTosemMy JloroBopy;

9.12.5. momyuuts nHpopmanuto 06 Ocratke mumuTta Ha [1K «AnenscuHOBas KapTay;

9.12.6. monyuuth wuHGOpPMALMIO TO ONEPALUAM, IPOU3BEACHHBIM C ucHoiab3oBaHuem I[IK
«ATnenpCUHOBasI KapTay,

9.12.7. odopmMuTh npereH3uIo no oodciyxuBanuio Kianenra B pamkax [loroopa;

9.12.8. 3abnokupoBars goctyn k MII «Ansdpa-Mobaiin»y/ UutepHer banky «Ambda-Kmuk»/
«Web-view»,

9.12.9. paz6nokupoBathk moctyn k MII «Anbda-Mobaiiny/ Uuteprer banky «Amnbda-Kmnuk»/
«Web-view»,

9.12.10. otxmrounth MIT «Anbda-Mobaituny/ MarepreT bank «Anbha-Kauky.

10. VYcaoBus cozganuss u ucnoiab3oBanusi Kaprounoro toxkena k IIK «AmneancunoBas
KapTa»

10.1. Tlpm HanMYUM TEXHUYIECKON BO3MOXHOCTH baHk mpenocraisier KimeHTaMm BO3MOXKHOCTh
MHUIMUPOBaTh co3zaHue (Bbimyck) Kaprounoro tokena mocpenctBoM «Anbda-Mobaitm» u/umm
[TnarexxHOr0 MOOMIIBHOTO CEpBHUCA!

10.1.1. Jnsa omnoit IIK «AmnenbcuHOBas KapTa» BO3MOXHO CO3JaHUE (BBITYCK) HECKOIBKHX
KapTouHBIX TOKEHOB — /17151 K&K10T0 M3 MOOUIIBHBIX YCTPOICTB, B TOM YHCIIE /IS HAPYYHBIX YacoB,
noanepxkuBaroux NFC; baHk uinu cTopoHHss opraHusauus, npepocrasisitomast [lnarexHsiii
MOOWJIBHBIA cepBUC, uiau [lnatexxHple cucTeMbl MOTYT YCTaHAaBIMBAaTh OrPaHUYEHHE Ha
MaKCHUMaJIbHOE KOJn4ecTBO KapTOUHbIX TOKEHOB, CO3/1aBa€MBbIX (BBITYCKAaeMbIX) K OJTHON KapTe, a
TaK)Ke 0TKa3aTh B co3/laHuu (Bblycke) KapTouHoro Tokena 6e3 o0bsICHEHHS PUUHH;

10.1.2.  Co3panue KapToyHOro TOK€Ha BO3MOKHO B CJICAYIOIIMX CIy4asX U MOPSIKE:

10.1.2.1. KapTO4HBI TOKEH MOXKET OBITh CO3/1aH (BBINMYIIEH) K JACHCTBYIONICH aKTHBUPOBAHHON
u He OnokupoBanHoil 1K «AnenscunoBas kapta». [Ipu atom nocpenctsoMm «AlfaPay NFC» moxer
ObITh co3nan (BbimymieH) Kaprounsiit TokeH Tonbko K 1K «AnenbcunoBas xapta» [lnarexHoit
cucreMsl Mup.

10.1.2.2.Coznanne Kaprounoro TokeHa Bo3MOkHO K [IK «AmenscruHOBas KapTa» Py HAJTHYUH Y
KnuenTa nocryna k Cetu UnTepHeT uepe3 MoOuisHOE yeTporcTBO, KOTopoe noaaepxkuBaeT NFC-
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TCXHOJIOTHIO, 1 COOTBCTCTBYIOLICTO MOOHUJILHOTO HpI/I.HO)KeHI/ISI7.

10.1.2.3.Co3znanne Kaprounoro TokeHa mocpeicTBOM [lmarexxHoro MoOWMIBLHOTO cepBHca (3a
uckmoueHueM «AlfaPay NFC») ocymiectasiercs Kirientom camocTosTensHO yepe3 MoOuibHOe
YCTPOHCTBO € BBOJAOM B MOOMILHOM Mpuitokenuu® Homepa ITK «AnenbcHHOBas KapTay, K KOTOpOi
co3naercs Kaprounerii TokeH, cpoka ee neicTus, pamuinu 1 umenu Kimenta, a Takke CVC2 u
KOJIa TIOATBEpKIAeHUs, TosrydeHHoro Knuentom B Bume SMS-coobmenunss Ha Homep Tenedona
coTtoBoH cBs3u Kimenra.

10.1.2.4. PacniopsbkeHre O co3JaHuU (BBITTyCKE) TocpencTtBoM «Aunbha-Mobaiiny Kaprodnoro
tokeHa K [IK «AmnenbcuHoBas kapTa» noaTBepxkaaerca Kimentom B coorBerctBuu ¢ 1m.10.1.3
Hacrosuero Jloroeopa.

10.1.3. OOs3aTenbHbIM yCclIOBHEM Uil co3faHus (Bbimycka) KaprodHoro TtokeHa (Kpome
co3nanusi Kaprounoro tokena mocpenctBoM «AlfaPay NFCy») sBnsercs Hamuuume B banke
aktyaiapbHOM mHpopmaruu o Homepe Tenedona coroBoii cBsi3u Kimmenra, Ha kotopslii bankom
Hanpasisiercss OaHopa3zoBbli naposb. KapTouHbli TOKEH (KpOME CO3/1aHHOTO IIOCPEICTBOM
«AlfaPay NFC») cunraercs co3nanHbIM (BblylieHHbIM) KinenToMm, eciu oTnpasieHHblii bankoM
OpnHopa3oBbIi aposb COBNAAAET ¢ BBeACHHBIM Knuentom OgHOpa30oBBIM MAPOJIEM U BPEMS €ro
BBojla He wucrekno. [lpu stom Kiment mnopyuaer banky mnepenaTb B OpraHu3aluio,
npenocrasisitonlyto IlnarexHsiii MOOUIBHBIA CEPBHUC, BCIO MH(OpPMAILMIO, HEOOXOAUMYIO IS
tokeHn3auuu 11K «AnenbcuHOBas KapTay.

Hns  cozmanust  (Beimycka) Kaprounoro Ttokena mocpenctBom «AlfaPay NFCy» Kiment
camocTosTenbHO nocpenctBoM MII «Anbda-MoOaitn» Ha rinaBHoM skpaHe BblOupaer IIK
«AnenscuHoBast kapta» Ilnarexnoi cucrembl Mup. Ha skpane ynpasnenus [IK «AnenscunoBas
KapTa» B paszzene «beckonTakTHas orata» Knuent B kauectse IlnaTte)xxHOro MoOMIIBHOTO cepBUCa
BeiOupaer «AlfaPay NFC», mocie 4ero moATBepKIaeT CBOW BBIOOp IMyTeM HaXKaTHS KHOIIKH
«[lonTBepauTh» (MIM WHOM C AHAJOTMYHBIM  COAEp)KaHUEM), 0e3 HEeoOXOIUMOCTH
JIOTIOHUTENBHOTO BBoAa OxHopazosoro naposs. [lpu s3tom Kiment nopydaer banky nepenars B
AO «HCIIK» Bcro nnpopmanuio, Heooxoaumyro i TokeHuzanuu [1K «AnenscruHoBas kapTay.
Co3nannsbnii (BeimymieHHbIH) KapTounstii Token nob6asnsercs B «AlfaPay NFC» u cranoButcs
noctynel Kimenty B «AlfaPay NFCy» nocne ero nonydenust bankom ot AO «HCIIK».

10.2. KapTouHblii TOKEH HE MMEET MaTepHajbHOro Hocutens. PexBusutel KapTodHoro TokeHa
coxpausitorcsi B MobOmisHoM yctpoiictBe Knmenra. Homep, IIMH-konq u cpok pelcTBus
KapTouHoro TokeHa MAEeHTHUYHBI cOOTBETCTBYIOIINM pekBu3utaMm [1K «AmnenscuHoBas kapra», K
KOTOpO# co3aH KapTouHbIi TOKEH.

10.3. Ilpu wucnonmp3zoBanuu Kaprounoro Tokena ycioBusi oOcmyxkuBaus IIK «AmnembscuHOBas
KapTa»: YCTAHOBJIEHHbIE JIUMUTHI U orpanudeHus Ha IIK «AmnenscuHOBas kapTa», B TOM UYHCIE
OTrpaHMYEHUs, YCTaHOBJEHHble B coorBercTBUM ¢ 1.3.4. u 1n.3.5. JloroBopa, yuactue IIK
«ATeNbCUHOBAs KapTa» B IporpaMMax IMoouipeHust (0OHYCHBIX Mporpammax) He HW3MEHSIOTCS,
KOMHUCCHHM 3a OCYIIECTBJIEHUE ONEpaluid MOJyIekaT yIulaTe B Cily4asX, HpPeIyCMOTPEHHBIX
JloroBOopoM H/MIIM WHBIMH COTJIALICHUSMH, 3aKIIOYEHHBIMH Mexny Knmentom um bankom u B
cooTBeTcTBUH ¢ Tapudamu.

10.4. Tlopsinok u crmocoObl co3iaHus (BBIMIYCKAa) M HUCMONb30BaHUS KapTOUHBIX TOKEHOB B
pa3innuHbIx [1naTeskHbIX MOOMIIBHBIX CEpBHUCAX pa3MelleHbl Ha OpUIMaIbHOM caiite banka B cetu
WutepHer no aapecy www.alfabank.ru.

10.5. Bark moATBEepKIAET BO3MOXXHOCTH HMCIOJIB30BaHUS KapTOYHOTO TOKEHa HaIpaBlICHHEM
Knuenty cootBercTByromero SMS-coobmenus / Push-yBenomnenus.

10.6. KapTouHBIif TOKEH HCIONB3yeTCs sl coBepineHus Oreparyii 1Mo oriaTe TOBapoB/yCIyT B
TCII, B Tom uucne, Onepanuii omiatsl ToBapos/ycinyr B Cetu MnTepHer, a Takxke Omnepauuii B
O0ankomarax, mnojaepkuBarommx NFC. Comepmienne wunbplXx Omnepanuii ¢ HCHOJb30BaHUEM

7 CooTBETCTBYIOIEE MOOMIBHOE TPHIIOKEHHE 3arpykaercss B MOOHIBHOE YCTPOHCTBO MO MHULMATHBE KiMeHTa WM
HpeyCTaHOBICHO NpOou3BOANTEIeM MOOMIBHOTO YCTPOHCTBA.
8 TIpu HaNMYMK TEXHUYECKOH BO3MOKHOCTH.
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10.7. PacueTrHble (pacyeTHO-KACCOBBIC) JOKYMEHTHI, 0opMIIIeMble TIPH coBepiiieHnr Oneparuii
UCTIONIb30BaHWEM KapTo4HOro TOKeHa, MOTYT OBITH TOJIUCAHBl AHAJIOTOM COOCTBEHHOPYYHOM
noanucu - [IMH-koxa TIK «AmnenbcuHoBasi kapTa», K KOTOpou co3aaH KapTodyHbI TOKEH, WU
MyTeM TMPOXOXKIEHUS TPOBEPKH B  COOTBETCTBYIOIIEM MOOWIBHOM  TPUIOKCHUH, C
UCIIOJIb30BaHUEM KOTOpPOTO OCYILecTBIeHO co3nanue KaprouHoro TokeHa Ha MoOuibHOM
YCTPOMCTBE (B T.4. IMyTEM MOJTBEPKICHUS BXOJa B MOOHILHOE MPWIOKECHHUE C UCTIOIb30BAHUEM
OMOMeTpUUYECKUX TaHHBIX Ha MoOumibHOM yctpoiictse). Mcnonb3oBanue KapTouHoro TokeHa u
npaBwibHOro [IMH-koma nub0 COOCTBEHHOPYYHOM TMOANMUCH, a TaKXKe MPOXOKICHHE
ayTeHTU(UKAIIMA B COOTBETCTBYIOIIEM MOOUIBLHOM MPHIIOKEHUH, C UCIOIH30BAHUEM KOTOPOTO
OCYLIECTBJIEH BbITYCK KapTOouHOro TOKeHa, npu nposeaeHur Onepanuu sSBISETCA HaAJIekKallum
MOATBEPKJICHUEM TOTO, UTO pacrlopshkeHue Ha mposenenne Onepannn coctapieHo Kinuenrom.
10.8. IIpoBenenue omnatel KapTouHbiM TOKEHOM TTOCpeACcTBOM [l1aTekHOr0 MOOMIIBHOTO CepBHCa
0e3 BBOJIa MmapoJisi/oTneyaTka maneiia pyku Kinuenra mo texaonoruu Touch ID /omomerpun nuia
KnuenTa no rexnonoruu Face ID ot takoro [1naTtexxHOro MOOHIEHOTO CEpBHCa BO3MOXHO B CITy4ae
€CJIM 3TO MPEyCMOTPEHO B MOJIb30BATEIHCKOM COTJIAIICHHUH, 3aKitouaeMoM Mexay Knuentom u
CTOpOHHEW oOpraHu3aiuei, npenocrtapistomeid [lmarexxHbli MOOWIBHBIH  cepBHUC, JHOO
JIOTTYCKAETCsl YCIOBUSIMU UCIOJIb30BaHUs [11aTexHOr0o MOOMIIBHOTO CEpBHUCA, PA3MEIICHHBIMU Ha
OopUIMATIEHOM CaliTe OpraHu3aluu, npeaocTanisomen [lnarexHpiii MOOUIBHBINA CEpBUC, WU HA
caiire banka B cetn uTepHet no agpecy www.alfabank.ru 8 coorBerctBum ¢ 1.10.16.5. nHacrosimero
Jlorosopa.

10.9. Xpanenne KapTO4HBIX TOKEHOB U TIOPSIOK WX HCIIOJIb30BAHUS OCYIICCTBISIETCS B
COOTBETCTBUU C YCJIOBUSIMU J[OroBOpa U MOJIb30BATENIBCKOTO COTJIALICHUS, 3aKJIFOUEHHOIO MEXY
KnuenToM u cTopoHHel opranusauuei, npegocrasistoiieil [lnaTexxubii MOOMIIBHBIN cepBUC.
10.10. Kunuent, co3maBmuii Kaprounblii TokeH, o00s3yeTcss He mepenaBatb MoOuiIbHOE
YCTPOMCTBO, B TAaMATH KOTOPOTO COXPaHEHBI PEKBU3UTHI KapTOUHOTO TOKEHA, TPETHUM JIUIIAM.
10.11. B cnydae yrpatbl MOOHIBHOTO YCTPOICTBa, B MaMITH KOTOPOTO COXPAHEHBI PEKBU3UTHI
Kaprounoro TokeHa unu eciu MoOMIBHOE YCTPOMCTBO, B TAMSITH KOTOPOTO COXPAHEHBI PEKBU3ZHUTHI
KaprouHoro TokeHa, cTajgo AOCTYHNHBIM TPEeTbUM JuuaM, KIMEHT DoJKeH He3aMeIMTENIbHO
coobmuTh 00 aTOM banky uepes TLI.

10.12. brnokupoBka KapToyHoro TokeHa ocyiecTBisieTcss mo mpaBuiam m.12.1. JloroBopa u He
BJIEUET 3a co00i aBToMaTHuecKyto 0s10kupoBKy [1K «AnenbcuHoBas kapTay.

10.13. KnueHT HeceT OTBETCTBEHHOCTH 3a Bce omnepaiuu ¢ KapTouHbIM TOKEHOM, COBEPIICHHBIE 10
MoMeHTa ToydeHusi bankom yBemomieHust 06 yrpate MoOwibHOro yctpoiictBa/ Kaprounoro
TOKEHA, B MAMSITH KOTOPOTO COXpPaHEHbI peKBU3UTHI KapTOUHOro TOKeHa.

10.14. Bask HeceT OTBETCTBEHHOCTH IO orepanusiM ¢ KapTogHbIM TOKEHOM, COBEPIIICHHBIM ITOCITe
nonyueHusi oT Knuenra yBenomnenus o6 yrpate MobunbHoro ycrpoiictBa/KapTounoro TokeHa
KimmenTom B coorBercTBuu ¢ 1m1.10.11. Hacrosmero JJorosopa.

10.15. B cnyuae coBepuienus Omnepanuu ¢ UcCmolib3oBaHueM KapTodHoOro TokeHa 0e3 coriacus
KimenTa, KitmeHT 10JDKeH IPOU3BECTH JICUCTBHS, IperycMOTpeHHbIe 1m.12.1. JloroBopa.

10.16. IIpu otkaze Knmenra ot nanbHelmiero ucnonbs3oBanHusi [IK «AmnenbcuHOBas kapra», K
koTopoii co3znan Kaprounsiii TokeH, KapTounsiii TokeHn 6mokupyercst bankom u ero nanbHeiiee
UCIOJIb30BaHUE HEBO3MOKHO.

10.17.C urdopmanmet 0 HATMINU WIA OTCYTCTBUU JOTOTHUTEIHHBIX OTPAHUYCHUN TPUMEHEHUS
[TnaTexxHOTO MOOMIIBHOTO CEpBHCA, O CIydasxX MPUOCTAHOBICHUS WIN MPEKPAIEHUS] TPUMEHEHUS
[TnatexxHOrO MOOMIIBHOTO CEpBHCAa CO CTOPOHBI OpraHM3aluH, npeaocTaBisomend [lnarexxHbrit
MOOUJIBHBIA CEepBUC, a Takxke ¢ MHpopmanmeld 00 yCTaHOBJICHHH, M3MEHEHUHM pa3Mepa W/Wiu
nopsiika B3uManus ¢ Kimmenrta Bo3HarpaxaeHus 3a npumeHenue [lnatexxHoro MoOMIBHOTO CepBHCa
opraHm3anueri, mnpeaoctaBusomeld [lnatexxusliii  MOOWIBHBIN  cepBuc, KimeHT Moxer
O3HAaKOMHUTHCSI B TIOJIb30BATEIIbCKOM COTJIANICHUH, 3aKIIOYeHHOM Mexay Kimentom wu

% 3a UCKITFOUEHHMEM OTIEpaIHii TIOYIEHNs HATMYHBIX TEHEKHBIX CPEJICTB B OAHKOMATaX B pa3Mepe, YCTAHOBIICHHOM B HACTOSIIEM
JloroBope, u TosbKO Jutst KitenTos, npomenmux YpomeHHyo HASHTH(GUKALIHUIO.
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opranuzaiuei, npegoctasiusiomerd [lnaTtexxHplii MOOWIBHBIN cepBUC, HAa O(UIMAIBHOM caiiTe
TakoW opraHuzanuu B ceTd MHTepHeT M myrem oOpalleHHs B TaKyl0 OpraHU3allUio; B YacTH
«AlfaPay NFC» - na opunmansaom caiire banka B cetn atepreT mo aapecy www.alfabank.ru mim
nytem ooOpaieHus B baHk.

11. TIIpexpamenue aeiictus IIK «AnejqbcuHoBasi kapTa»

11.1. bank BnpaBe NPUOCTAHOBUTH (3a0JOKMPOBATH) 1O BBIICHEHMSI NMPUYMH WIM IPEKPAaTUTh
nercreue [IK «AmnenbcuHoBas kapta», B ToM uucie KapToyHoro tokeHa, B OJHOCTOPOHHEM
nopsiike U 6e3 JOMOJHUTEIbHOI0 yBeaoMiIeHus: KinenTa B cieyronmx ciryyasx

11.1.1. B ciydae obHapyxeHus baHkom coBepiieHHBIX ¢ ucnoib3oBanueM I1K «AnenbscuHoBas
KapTa» HE3aKOHHBIX OIepaluii, omnepauui, CBS3aHHBIX C JIErajJu3aluei JOXO0J0B, MOJYyYEHHBIX
OPEeCTYNHBIM TyTeM H (UHAHCHPOBAaHHUEM TEPPOpPHU3Ma, COJCPKALIMX B COOTBETCTBUH C
HOPMAaTHUBHBIMU NPaBOBbIMM akTamMu banka Poccuu nmpu3Haku MOAO3pUTENbHBIX ONEpaluil miu
OIlEpaLMii, HECYIIUX pEeIyTallMOHHBIE PUCKH U1 baHKa;

11.1.2. B cmyuae monyuenust bankom ot IlnarexHoi cuctembl HHGOPMAIIUU O HEIPABOMEPHOM
ucnonb3oBannu [IK «AnenscuHoBas kapray;

11.1.3. B cinyuyae noiydyeHuss baHKOM OT HpPaBOOXpPaHUTENbHBIX WM MHBIX YIOJIHOMOYEHHBIX
OpraHOB TOCYJIapCTBEHHOM BiacTu uWHGOpPMAIUU O HENpaBoMEepHOM wucnoias3oBanuu [1K
«AmenbcuHOBasg KapTa», B TOM uucie, BblABieHus bankom Omnepauuii, COBEpIIEHHBIX C
ucnons3oBanueM [IK «AmnenbcuHoBas KapTa», cCOAEpXallUX IPU3HAKM HEOOBIUHBIX WJIU
HOJIO3PUTENBHBIX ONlEpaluii B COOTBETCTBUM C HOPMaTUBHBIMM IPaBOBbIMU akTaMu banka Poccun,
npu orkase KimeHra npenocTaBUTh JOKYMEHTHI 1O 3ampocy baHka, B T.4. HEOOXOOUMBIE IS
bukcupoBanus nuapopmanuu, nperycMoTpeHHoit 3akonom Ne 115-D3;

11.1.4. B cnyuae HapyweHuss Knumenrom ycnoBuii [loroBopa wunam mnpenocraBiieHuss baHky
HE/I0CTOBEpHOM nHpopManuu B pamkax lorosopa;

11.1.5. B cayuae BwisiBieHUsA bankom Omnepauuii Bo3Bpara cpencts no I[IK «AnenscunoBas
kapta» oT TCII, He cBs3aHHBIX C NPOBEICHHBIMH paHee PacxoaHbIMM omepauusMu, JIMOO
Orneparuii Bo3BpaTa B CyMMe, ITPEBBINIAIONICH paHee mpoBefeHHbIe Pacxonubie oneparuu mo [TK
«AnenbcuHoBas KapTa» B Takux TCII;

11.1.6. B ciydae BO3HMKHOBeHHs y baHka mo/103peHuil Wi BBISIBICHUS TOMBITOK HAMEPEHHOTO
coBepieHust PacxoHbIX omnepanuii B cymme, npesblmatonieid OcraTtok numuta, u/unn Onepanuit
MOTIOJIHEHHUS], TPEBBILIAIOIINX I0IyCTUMBIE JTUMUTHI, YCTaHOBIIEHHBIE J[0OTOBOPOM;

11.1.7. B canyuae ¢akra Kommpomeranuu «AmnenbcuHOBas KapTa», MoOOWIBHOTO yCTpOICTBa,
Howmepa tenedona cotoBoii csizu Knuenra.

11.1.8. B ciyuae, ecnu 1o ucTeyeHuu 2 (IByX) MecsiieB ¢ MoMeHTa Bbimycka I1K «AnenbscuHoBas
KapTa» B COBOKYITHOCTH MMEIOTCS Cleyrolue oocrosTenbeTBa: KiMeHT He BOCHOJIb30BAJICS HU
NutepHer bankom «Anbda-Knuky», Hu ycayroit «Anbda-Mobaiiny, He BbIOpai criocol MmosrydeHus
JK «AnenbcuHoBas KapTa» Ha MaTepUaJbHOM HOCHUTENe, 3akazaHHOW npu Bbimycke IIK
«AmnenbcuHoOBas kapTa», Octarok mumuTa I1K «AnenscunoBast kapta» coctasiset 0 (HOb) pyosieit
Poccuiickoit denepannu u oH HEe MeHsUICs ¢ AaThl Beinycka [IK «AnenbcuHoBast kapTay;

11.1.9. B cmyuae, ecnmu Knment BwiOpan cnoco0 momydenus K «AmnenbcuHOBas KapTa» Ha
MaTepualbHOM HOCHUTEIE, 3aKka3aHHOM npu Belmycke [IK «AnenscrnHoOBas kapTa», HO 110 HCTEYEHUN
3 (Tpex) MmecsaueB mocie BbiOopa KimeHTom cnoco0a mosydyeHHs KapThl Ha MaTepHaJbHOM
HocHuTene, 3aka3aHHoW mpu Bbimycke IIK «AmnenscuHOBasg Kapra», B COBOKYIIHOCTH HWMEKOTCS
cienytomue oobcroarenberBa: Knuent ve nomyuni nannyio 1K «AnenbcuHoBas KapTa, ¢ MOMEHTa
Boinycka [1K «AnenscuHoBast kapTa» He BocnoJib3oBajics HU MHTepHeT bankom «Anbda-Knuky,
HU ycinyroil «Anbda-Mobaitn» u Ocratok numurta [IK «AnenscuHoBas kapTa» cocraBisger 0
(Homp) pyouseit Poccuiickoit denepannu 1 oH HEe MeHsUICSA ¢ AaThl Beimycka [1K «AmenbscuHoBast
KapTay;

11.1.10. B WHBIX ciIydYasx, MPETYCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit deneparmm,
npaBuwiaMu [ImaTeXHBIX CHUCTEM, B TOM YHCIE B cily4yae OOHApYXEHHs MPUYACTHOCTH WIIH
BO3HMKHOBEHMM TIOJAO3PEHUNM B MOpUYACTHOCTH KilMeHTa K OCYIIECTBICHUIO HE3aKOHHOU
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JESATENIBHOCTH, JaXK€ €CIM 3TO HaNpsMylH0 HE CBs3aHO ¢ ucrnosb3oBaHueM Komenrom [1K
«ATIIeIbCUHOBAsI KapTay.

11.2. baHk He HeceT OTBETCTBEHHOCTH M HE BO3MEUIAET YOBITKH, CBSI3aHHbIE C TIPUOCTAHOBICHUEM
niu npekpamennem nericteus [1K «AnenscuHoBas kapta» B coorBeTcTBuu ¢ 1. 11.1. JloroBopa.
11.3. IIpekpamenue aevicrBus [1IK «AnenscuHoBast kapta» 1o aus okonuanus Cpoka aevictsus [TK
«ATeNbCUHOBAs KapTa» MOXKET ObITh OCYIIECTBICHO Ha OCHOBAHMU pacnopspkeHus: Kiuenra Ha
3akpeiTie 11K «AnembcuHOBas xapra», nmoxaHHoro nocpeacrsom Yara wm TLI, npu ycnosuu
npoxoxaeHus Kiumentom Bepudukaumm m AyreHTHdUKanuu B TOpPSJKE, YCTaHOBICHHOM
[Tpunoxenuem 1 k Hacrosimemy Jlorosopy.

11.4. Tlo ucreuenuu 45 (copoka msATH) KaJeHAAPHBIX JHEH co AHs okoHuaHus Cpoka aeiictBus [1K
«AIleIpCUHOBAsI KapTay WK co IHs npekpainenus aencteus 1K «AnenscuHoBast kapTa» 110 HHBIM
OCHOBaHUSIM B COOTBETCTBUU C ycioBusiMu JloroBopa KimeHT mopydaer banky ocymniecTBUTH
IIepeBOJ JCHEKHBIX cpeAcTB B cymme OcraTtka mumuta [1K «AnenscunoBast kapta» B 1oxox banka,
B ciayyae ecnu KiMeHT B TeueHHe yKa3aHHOIo cpoka He 3akimouut ¢ bankom Jlorosop KBO. Ilpu
stoM Kitnent BiipaBe oOpaTuthes B bank ¢ TpeboBaHMEM 0 BO3BpaTe paHee NePEeBEICHHbBIX B JOXO]
banka cpencts Knuenra.

11.5. Kiuent Bipase o6patutbes B bank 1o qust okonvyanust Cpoka neiictsus I1K «AnenscunoBas
KapTa» U B TeueHue 45 (copoka nsATH) KaJIeHJapHbIX AHel co nHa okoHuaHus Cpoka nerictus [1K
«ATenbCUHOBAs KapTa» ¢ TpeOOBaHKUEM O NEPEBOIEC HEUCIIOIb30BaHHOT0 OCTaTKa JIMMUTA Ha CBOM
cuer B banke npu npenbsBiennn pabotHuky banka nonnoro Homepa 1K «AnenscuHoBas kapTa»
U IOKYMEHTA, yIOCTOBEPSIOIIETO JINYHOCTD.

11.6. Ilpu obpamennn Kimenra B Otaenenne banka B coorBerctBue ¢ n.im. 11.4., 11.5. JloroBopa
B 00513aTEJILHOM NOPAJKE ocylecTBiseTcs ero Maentudukanus B cOoTBeTCTBUM ¢ DenepaabHbIM
3aKoHOM 115-@3.

12. BaoxkupoBka no unnuuatuse Kiuenra

12.1. Knuent umeer npaBo ooparutskcs B bank s brokuposku 1K «AnenscuHoBas kapTay:
12.1.1. B «Web-view»/ B MII «Anbda-Mobaitn»/ B UutepHer Banke «Anbda-Kmuk» - mis
BpeMeHHol Brokuposku'?;

12.1.2. mpwu obpamennu B T1I - 11 BpeMeHHOW MM IOCTOSTHHOW BIOKHPOBKH.

12.2. B cnyuyae Kommnpowmeranmu nanHbix mo IIK «AnenbcuHoBas KapTay/ MOMO3PEHHH Ha
COBEpUICHHE MOIICHHUYECKUX JeWCTBUM/ yTpaThl MOOWIBHOIO YCTPONCTBAa, Ha KOTOPOM
yctanoBieHo MIT «Anbda-Mobaitny, wiu Ha KoTopoMm mcronb3yercs «\Web-view»/ MuatepHer
bank «Anb¢a-Kauk», yrparsl MatepuanbHoro Hocutens 1K «AnenbcunoBas kapra» (eciau 1K
«ATIleTbCUHOBAsI KapTa» BBINYILIEHA Ha MaTepualbHOM HocuTene) KiMeHT HOIKEH BBIIOJIHUTH
OJHO U3 CIEAYIOINX JCUCTBUM:

12.2.1. B «Web-view»/ B MII «Anbda-Mobaiin»/ B Unteprer banke «Anbda-Kiuk» Boiitn Ha
ctpanuny ympasienus [1IK «AnenbcuHoBas kKapTa» U BBIIOJHUThH JEHCTBHUS, HEOOXOIUMBIE IS
bnoxuposku [IK «AnenscuHoBas kapTay,

12.2.2. HesamemmrensHo coobmuts B TL mo Homepy 8-800-505-20-00 o coObITHH.

12.3. Pa3z6nokupoBats [1K «AnenscuHoBas kapTay nocie BpeMeHHoi biokuposku KinueHt moxer
B «Web-view»/ B MII «Anbda-Mobaitn»/ B UutepHer banke «Anbha-Kiuky», a Takke myrem
obpamenus B TL] c Homepa Ttenedona coroBoii cBsizu Kimenra.

12.4. Tlocne moctossHHON bnokupoBku [IK «AnenbcuHOBas kapTay ee pa30JOKUpOBKA HE
ocymectBisieTcs. KinueHt moxer opopmuts cede HoByto [IK «AmnenbcuHoBas KapTa» ¢ HOBBIMH
PexBusutamu 1K «AnenbcuHoBast kapTay» B cooTBeTcTBHM ¢ 11.5.1. [loroBopa. Hencnons3oBanHbIN
Ocrarok numuTa 1o TpeboBanuio KimeHnra Moxer ObITh NEpPEeBECH HAa €ro COOCTBEHHBIN CUET B
banke npu obpamennn Kinvenrta B bank u npenbsasiennn pabotHuky banka nonnoro Homepa I1K
«AIeTbCUHOBASI KapTa» U IOKYMEHTA, YJOCTOBEPSIOIIETO JTUYHOCTD.

10 C BO3MOKHOCTBIO OCIENYIONIE Pa3GIOKUPOBKH.
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13. IIpaBa 1 00513aHHOCTH CTOPOH

13.1. bank BnpaBe:

13.1.1. Tpe6orats oT KnuenTa oratel ycinyr baHka B COOTBETCTBHH C HACTOSIIIUM J[oroBOpoM.
13.1.2. Orkazare B 3akiroueHuM JloroBopa Win NperoCTaBICHUU TOW WM WHOWH YCIyru Mo
JoroBopy 6e3 00bsICHEHUS MPUYHHBI B JTIOOOM U3 HUKETIEPEUHUCICHHBIX CITy4YaeB:
13.1.2.1.1lacnopt ~ rpaxnanuHa  Poccuiickoii ~ ®Dexepaumu  3asBUTENsT HE  SABISETCA
NeHCTBUTENBHBIM L,

13.1.2.2.Homep TenedoHa COTOBOW CBA3M 3asBUTEN HE MPHUHAIICKUT K HALMOHAIBHON CeTH
MOJBUKHOM CBSI3U POCCUICKOM CUCTEMBI HyMEpaIlUH.

13.1.3. VYmenbmars cymmy OcTaTka JUMHUTa HA CyMMYy PacXoaHbIX omepamnuid, KOTOpble ObUIN
npoBeJeHb! ¢ ucnoiab3oBanueM [1K «AmneabcruHOBas KapTay.

13.1.4. TlpuoctanoButh wiu npekpatuts aeicteue [1K «AmnenbcuHOBas KapTra», B TOM YHCIE
KapTouHbIX TOKEHOB, B Cllydasx, IPeAyCMOTPEHHBIX JloroBOpOM, a TakKe OrpaHUYUTh NEepeyeHb
BO3MOXHBIX YCIyT ¢ ucnoib3oBanueM [1K «AnenbcuHOBas KapTa», B YaCTHOCTH YCIIYTY CHSTHS
HAJTMYHEIX JEHEXKHBIX CPEJCTB uepe3 OGaHKoMaThl, ycuyry «llepeBos ¢ KapTel Ha KapTy» 2,
ucnoinb3zoBanue [IK «AnenbcunoBas kapta» ais yBenuueHnus ocratka JJC, yunTeiBaeMbIX APYroi
KPEAUTHON opraHu3anuei (IepeBoJ Ha «IJCKTPOHHBIM KOIIENeK»), B TOM 4YHUCIE B CIydasx
BbIsIBIICHUA bankoM omnepanui KimeHTta, copepamux B COOTBETCTBUM C JOKYMEHTamMHu baHka
Poccun mpu3Haky HEOOBIYHBIX omepanuid, mpu otkaze KimeHTta mpegocTtaBuTh HHPOPMAIUIO U
JOKYMEHThI To 3ampocy banka, B T.4. HeoOxoaumble ansi (QUKCHPOBaHUS HHPOPMAIHH,
npeaycMoTpeHHo denepanbHbiM 3aKkoHOM 115-D3, npuHuMaTh Bce HEOOXOAUMbBIE MEPHI BILIOTh
1o u3bstus [1K «AnenbcruHOBas kapTa», 0TKa3aTh B MpoBeneHnn Onepanuii B ciiyyae HapyIeHus
Knunentom Jlorosopa.

13.1.5. OrtkazaTs B nipegocTaBieHud ABTOpHU3anuu 060 Onepanuu:

13.1.5.1.mo 3ab6nokupoBanHoi [1K «AnensciuHOBast KapTay,

13.1.5.2.1m0 IIK «AnenbcunoBas kapTa» ¢ UCTeKIUM CpoKOM EeHCTBUS;

13.1.5.3.B cirydasix HeIOCTAaTOYHOCTH CyMMbI OcTaTka JTUMUTA,

13.1.5.4. B ciayyasXx HEBEpPHOIO YKa3aHUS WIM OTCYTCTBHMs yKa3aHMS XOTs Obl OJHOTO U3
PexBusutoB [1K «AnenscuHoBas KapTay.

13.1.6. Ortka3atre B NperocTaBIeHUU UH(OPMAIMH, TPEAYCMOTPEHHON Pa3/ielioM 5 HaCTOSAIIEro
HoroBopa, ecnu Takas uHpopManms 3anpammBaeTcs He ¢ Homepa tenmedona coToBOW CBS3U
Knuenra. 3anpoc Ha npenoctaBienne CVC2 ¢ Homepa tenedona coroBoit cBs3u Kimenra He
MOET OCYIIEeCTBISAThCS Haie 1 (ogHoro) paza B 10 cexyn.

13.1.7. be3 nononHutensHOro pacnopsbkeHus (cornacusi) Knuenta cnuceiBath co Cuera KapThl
CYMMBI KOMHCCH, TPEelyCMOTpEeHHbIX Tapudamu.

13.1.8. Orxkazare Kinuenty B coBepmenun Oneparuii ¢ ucnonszoBanueM [IK «AnenscuHoBas
KapTa», B TOM YHCIIE B Cllydyac BO3HHUKHOBEHHUS COMHEHHI B JOCTOBEPHOCTH HWH(OpMAINH,
yKa3aHHOM UM MIpHU OOHOBJIIEHUHU JAHHBIX, B COOTBETCTBUU C TPEOOBAHUSAMH JAEHCTBYIOLIETO
3akoHo1atenscTBa Poccuiickoit deneparuu w/unm JloroBopa.

13.1.9. OrpanunuuBaTh, MPUOCTAHABIMBATH M IpeKpallaTh NpuMeHeHue KimeHToM B paMkax
HoroBopa Uurepner banka «Anbda-Knuk», ycoyru «Anbda-Mobaiin», «YBegomiieHue o0
orepanusx», ucrnojip3oBanue «\Web-viewy» n He HCONTHATH opydyeHus: KimeHTa, nocTynusmme B
bank mocpeacrsom UutepHer banka «Anbda-Kiuk»/ yenyru «Ansha-Mobaitny/ «Web-viewy, B
ciyuyasix BblIsiBIeHUs bankom B gestenbHocTH KiMeHTa mpu3HAKOB HEOOBIUHBIX ONEpaldil u
HEeHaJyIeXamero ucnoidHenns KimeHTtoMm cBomx 00s3arenscTB 1o J[oroBopy, B TOM YHCIE TIPH
HEMpe/ICTaBICHUN CBeJleHU Mo 3ampocaM baHka, B TOM 4Hciae B cily4yasXx W B MOpSIKE,
IIPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickon denepannu.

13.1.10. CrnuceiBaTh OMMOOYHO 3avKclieHHbIe baHKOM JE€HEXHBIE CPEICTBAa M3 CYMMBI OCTaTKa

11 JTannoe ycnoBue npumMeHnMo uist KIMeHTOB, pommemux Y IpoIeHHY0 HASHTUDHKALIHIO.

12 Yenyra s pusndeckux i, mopyueHne Ha OKa3aHue KOTOpoH mojano KinentoM B BaHk Ha OCHOBaHMM OTHENBHOTO TOTOBOPA
mexny bankom u Kimentom. B cirydae namenenust Kmuenrom Kona «Ansda-Mo6Gaiin»/ Matepaer banka «Anbda-Kmmk» yeryra
«IlepeBoJ ¢ KapThI HAa KapTy» MOXKET OBITH IOCTYIHA 4Yepe3 24 Jaca I0CJIe COOTBETCTBYIOMIEr0 N3MEHEHUS.
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OnEeKTPOHHBIX AeHEKHBIX cpeAcTB 1o 1K «AnenbcuHoBas kapTay.

13.1.11. OcymectBaath nepenavy nadopmanuu o Knuenrte u 06 Onepanusax Knuenra:

— B 0a3y JaHHBIX O Clyyasx M MOMbBITKAX OCYIIECTBJICHUS MEPEBOAOB JCHEKHBIX CPEICTB 0e3
n0OpOBOJIBLHOTO coryacus kiauenta banka Poccun B coorBercTBHU € 4. 6 cT. 27 denepanbHOTO
3akoHa oT 27.06.2011 Ne 161-®3 «O HauMOHAIBHOM IUIATE)KHOW CHCTEME», B TOPSJIKE,
ycTaHoBlIeHHOM bankom Poccuu;

— B TOCYAapCTBEHHYID HH(POPMAIIMOHHYIO CHCTEMY NPOTHUBOJCHUCTBUS MPABOHAPYIICHHSIM,
COBEpIIaeMbIM C HCIIOJIb30BaHHEM HH(POPMAIIMOHHBIX M KOMMYHHKAIIMOHHBIX TEXHOJOTHHA B
cooTBeTCTBUU ¢ 4. 5,6 cT. 1 ®enepanbHoro 3akoHa ot 01.04.2025 Ne 41-®3 «O co3nanuu
roCy1apCTBEHHOW  MH(POPMAIMOHHON  CHUCTEMbl  MPOTUBOJCIHCTBUS  IPaBOHAPYLICHUSM,
COBEpIIIACMBIM C HCIIOJIb30BaHHEM WH(OPMAIMOHHBIX U KOMMYHUKAIIMOHHBIX TEXHOJOTHH, U O
BHECEHUU U3MEHEHUI B OTJeNIbHbIE 3aKOHOIaTeNNbHbIe akThl Poccuiickoit denepanuny» B mopsiike,
ycranoBieHHOM [IpaBurenscrBom Poccniickoit denepanun.

13.2. bank o0s3yeTcs:

13.2.1. Oxka3biBaTh YCIIyru B 00bEME M CPOKH, YCTAHOBJICHHBIE HACTOSIINM J{0TOBOpOM.

13.2.2. He no3nnee, yem 3a 80 (BocemMbeCAT) KaJICHIAPHBIX AHEH 10 okoHYaHus Cpoka e CTBHs
[TK «AnenbcuHoBas Kapray, yBeaomisith Kimenrta nmocpencreom [lnardopmer «Alfa Message» u
MII «Anbha-Mobaiiny/ Unarepuer banka «Asnbda-Knuk» 06 okonuanun Cpoka neiicteust ITK
«ATIeNbCUHOBAs KapTa» M HEOOXOIUMOCTH HCHOJb30BaHMs OcTaTka JIMMHUTAa WIM TIepeBoJa
YKa3aHHOTO OCTAaTKa Ha APYTyio GaHKOBCKYIO KapTyS.

13.3. KaueHT Bpase:

13.3.1. Tlomyuuts u ucnons3zoBaTh IIK «AnenbcuHoBas KapTa» B MOPAIKE U HA YCIOBHSX,
IIPEAYCMOTPEHHBIX J[0OroBOpoMm.

13.3.2. Oznakomutbes Ha Caiite banka c akrtyanpHOM mHbopmanueit o [IK «AnenbcunoBas
KapTay.

13.3.3. OO0parutbcs B TL mo Bompocam, cBs3aHHBIM C ucrnoyib3oBaHueM [IK «ArmnenbcuHOBas
KapTa,

13.3.4. Tlonats B bank npetensuto B cooTBeTcTBUU ¢ Pa3znenom 17 Jlorosopa.

13.4. KaueHT 00s13yeTcs:

13.4.1. B momeHT 3akitoueHus J{oroBopa M B TE€UEHHE CpPOKa €ro JEHUCTBUS O3HAKOMUTHCS C
JIeUCTBYIOLIEH penakuuent Jloroopa.

13.4.2. Cosepmiates Omepanuu ¢ ucnonb3oBanueM [IK «AmenbcuHOBas KapTa» B Ipelenax
Ocrarka TMMHUTa U OTPaHUYEHUH, ycTaHOBIeHHBIX 1. 3.4.-3.5. [loroBopa.

13.4.3. He npoBoauts ¢ ucnons3oBanueM 1K «AnenscuHoBasi kapTa» Onepanuu, CBS3aHHBIE C
BEJICHUEM IIPEANPUHUMATEIBCKON AEITENBHOCTH U He ucnosb3oBaTh [IK «AnenscuHoBast kapra»
JUTSL OTLIAThI Y CIIYyT, 3allpelIeHHBIX K pean3alnu JEeHCTBYIOLIMM 3aKOHOIaTeIbCTBOM Poccuiickoi
denepanuu.

13.4.4. He mnpoBomuth Omepanuu c¢ wucnonb3oBanueMm [IK «AmnenbcuHOBas KapTay, MeIsSIMU
KOTOPBIX SIBIITFOTCSL Jieranu3arusi (OTMBIBAaHUE) JOXOJOB, IMOJYYEHHBIX MPECTYIMHBIM IyTEM,
dbuHAHCUpOBaHUE Teppopu3Ma W (PUHAHCHUPOBAHHME PACIPOCTPAHEHHUS OPYKUS MAaCCOBOTO
YHHUYTOKCHUS.

13.4.5. Hckmounth poctyn TpeTbux Jsmi K PekBusutam IIK «AmnenbcuHOBas KapTay,
MobuipHOMY ycTpoiicTBy, Homepy Tenedona cotoBoit csizu Knunenra.

13.4.6. Cobmrogate orpaHudeHus npu coBepuieHuH Omnepainuii, ycTaHOBJECHHBIE pa3zienoMm 3
Hacrosuero Jlorosopa.

13.4.7. B teuenmue Cpoka aeiictus [1K «AnenbcuroBas kapta» U 30 (TpuanaTi) pabodux JHEH
no ucreueHnu Cpoka aeiictus [1K «AnenscuHoBas KapTay COXpPaHATh BCE TOKYMEHTHI, CBI3aHHBIC
¢ OnepanusiMu, COBEpIICHHBIMU C HcoJib30BaHueM [IK «AnenscuHoBas kapta», U IPeAbsIBIATh
ux banky mo ero TpeboBaHUIO.

13.4.8. B cnyudasx oOHapyeHus (GaKTOB yTpaThl, XUIIEHUS UK HETIPABOMEPHOTO UCITOJIH30BAHUS

13 Tpumenumo s mepeoioB ¢ K «AmenbCHHOBas KapTa», COBEPHIAEMBIX KIIMEHTaMH, MPOIIEANIMMHA Y POIICHHYHO
UeHTH()UKAHUIO.
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[IK «AnenscunoBast kapra» w/maun CVC2/CVV/CVP2, w/mmm CpenctB amocTtyna, W/WIH
MoOOWIIBHOTO yCTPOMCTBA, HCMOJB3YIOMIETOCS Il TOJydeHus yciuyru «Anbha-Mobaitny,
Wurepuer banka «Anbda-Kimk», «Web-view», Ownnaiin-cepuc, st OnokupoBku [1K
«AnenbcuHOBas KapTa» W/wim yciyrun «Amnbpa-Mobaitny, MaTtepuer banka «Aunbda-Kouky,
«Web-view», OwmnaitH-cepBuc, oTkmoueHuss Metona «I[lnatute AmNenbCHHOM» HEMEIJICHHO
coo01uTH 00 3TOM MO TenedoHy, ykazaHHoMY B pasnene 19 Jlorosopa, wiu B Otaenenne banka.
13.4.9. HesamemmrenbHO yBeIOMHUTHh baHK O TpekparieHnu ucroiab3oBanusi Homepa tenedona
cotoBoi cBsi3u KimeHta, ykazanHoro npu 3akmodeHuu JloroBopa/ Homepa TenedoHa coToBoOi
CBSI31, yKa3aHHOTO Tpu peructpamnuu B cuctreme XSID, nepenannoro OOO «KIJI»/X5 B bank B
coorBercTBUM ¢ 1. 2.3.1.-2.3.3. [loroBopa. KimeHT HeceT Bce PUCKHM M OTBETCTBEHHOCTH 3a
HECBOEBpEMEHHOe yBenomiieHne o0 u3menenuun wu/mnu Kommpomeranuu Homepa tenedona
cotoBoii cBs3u Kimenta, MoOHIbHOTO yCcTpoiicTBa.

13.4.10. OnnauuBath ycayru banka B COOTBETCTBUU € YCIOBUSMH HacTosiiero Jlorosopa.
13.4.11. Bo3mectuth baHKy JOKyMEHTalIbHO MOITBEPXKICHHBIE YOBITKH, IOHECEHHBIE UM
BCJIe/ICTBUE He3aKOHHOTO uctonb3oBanus Kimentom [1K «AnenbcunoBas kapTtay,

13.4.12. He3amennuTelbHO yBEIOMHUTh baHK 00 W3MEHEHHWH CBOUX IIEPCOHAIBHBIX IAHHBIX,
yVKa3aHHbIX mpu 3akmoueHun JloroBopa. KimeHT HeceT Bce pUCKH 3a HECBOEBPEMEHHOE
yBEIOMJIEHHE 00 N3MEHEHUU CBOUX IEPCOHANBHBIX JTaHHBIX.

13.4.13. Jlo Toro, kak HHULMUPOBaTH co3gaHue (Bbiyck) Kaprtounoro tokena, KimeHt
3HAKOMMTCS C YCJIOBUSMHU CO3[aHUSl U UCIOJb30BaHUs KapTOuHOro TOKEHa COrjlacHO YCIOBUSAM
MOJIb30BATEIBCKOTO COTJIAIICHUs, 3aKII0YECHHOT0 MeK1y KiueHTOM U cTOpoHHEH opraHu3anuei,
npenocrasisitoniei [InaTexxHpiii MOOUIBHBINA CEPBUC, a TaKXKe ¢ MHPOpMAIMEH, pa3MeLIeHHOW Ha
caiite banka www.alfabank.ru B pazmene «OunaiiH-cepBUCHI», a B yacTu KapTo4HOro TOKeHa,
co31aHHOTO (BBIMyIIeHHOT0) mocpenctBoM «AlfaPay NFCy — ¢ uadopmanueii, pasmenieHHOl Ha
caiite banka https://alfabank.ru/everyday/alfapay-offline u ¢ ycnosusimu Jlorosopa.

14. UndopmupoBanue 00 onepauusix, npopeaeHHbix no IK «AnejgbcunoBasi kapTa»

14.1. bauk unpopmupyer Knuenra o cosepiieHnn kaxaoi Omepanuu c¢ ucnonb3oBanueMm I1K
«ATenbCUHOBAs KapTay:

14.1.1. Tlyrem pa3memenus uapopmanuu B «Web-view», B MIT «Anbha-Mobaiin», B UaTepHeT
banke «Anbda-Knuk» B pasaene ynpasnenus [IK «AnenbcuHoBas kapTay,

14.1.2. TlocpencTtBoM ycnyru «YBeAOMIIEHHE 00 Omepanusx», €clid OHa Oblaa IMOJAKIIOYEeHa
Knunentom k 11K «AnenbcuHoBast KapTay.

14.1.3. OG6s3anHOCTh baHka Mo MpeAOCTaBICHUIO TOATBEPKACHUS O COBEPIICHHOM onepanuu (He
6onee, yem 10 (mecsiTh) MOCHEAHUX Omepaluii ¢ ucroiabp3oBanueM 1K «AnenbCHHOBas KapTay)
cunuTaeTcs UCHONHEeHHOW baHkoM B MOMEHT ¢opmupoBaHus baHKOM MOATBEpXKAEHUS O
coBepuIieHHON omepanuu ¢ ucnonb3oBanueM [IK «AmnenbcuHoBas kapra». COOTBETCTBEHHO C
MOMEHTa, KOT/ia TMOATBEP)KICHHE JIOJKHO ObITh monydeHo Kimentom, yBenomienue banka o
COBEPILIECHHON omepanuu ¢ ucnoiap3oBanueM [IK «AnenbcuHoBas kapTa» CUUTAETCA MOTYyYEHHBIM
Knuenrom, HecmoTpst Ha To yro KnmenT He Bocmomib3oBaics MIT «Anbda-Mobaitn»/ MuTepHeT
bankom «Anbda-Kauk» umu «Web-views» i OTKIIIounT/ He MOIKIIYaI YCIyTy «YBeIoMIIeHHE
00 onepanusax» k [IK «AnenbcuHoBas kapTay.

15. OTBeTCTBEHHOCTH CTOPOH

15.1. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, O0TKa3 B Bbimycke 1K «AnenscuHoBas kapra»
nnn copepiienre Onepanuit o K «AnenscuHOBasg kapTa», MHBIE BO3MOXHBIE HETaTHBHBIE
MIOCJIEACTBHSI, BOSHUKILNE B CIEAYIOIINX CIydasx:

15.1.1. Kuuent npu coBepmennn Onepanuu B Cetn MaTepHeT HenpaBuiabHO ykazan CVC2 wim
uHble PexBusntel [IK «AnenscuHoBas kapTa». KMeHT caMOCTOATENBHO PEryJInpyeT AalbHENIINe
B3aMMOPACUETHI C MOJy4YaTesIeM CPEICTB MO Takoi PacxoaHoil onepanuu.

15.1.2. KnueHT He cMOT NMPOWTH MpoLeAypy IomnonHuTenbHoU npoBepku 1K «AmnenbcuHoBas
kapta» no TexHomoruu 3-D Secure;
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15.1.3. KiueHT cBOeBpeMeHHO He yBeaoMun bank o Tom, uto qoctyn k Homep Tenedona coToBoi
cBs3u Knuenra, PexkBusutam [1K «AnenbcrHOBas KapTa» MOJTYYUIIN TPETHH JIUIIA;

15.2. bank He HECeT OTBETCTBEHHOCTh 32 Ka4yeCTBO, KOMUYECTBO M cpoku mpenoctapienust TCII
Ycayr, B ToM uncie ¢ ucnoib3oBanueM Ceru MHTEpHET.

15.3. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH IO OCIOpeHHoM Onepalini, COBEPIICHHOH ¢
ucnonb3oBanueM I[1K «AnenbcuHoBas kaptay, B ciaydae ykazaHus KOppeKTHbIX PekBusutoB 1K
«ATenbCcUHOBAs KapTa» npu coBepuieHnn Onepanuu w/wim noarsepxaeHus Omnepanuu
koppekTHbIM [TMH-kogoM, u/ nnu ucnonszoBannn Meroaa omnartsel «llnarure Aneascuaom» B TC
nipu npenoctapiennn Kimentom Cornacus, ykazaHHoro B 11. 7.9. [loroBopa.

15.4. CropoHbl HECYT OTBETCTBEHHOCTb 3a HEUCIIOJHEHUE W HEHAIJIEKAIEe MHCIIOIHEHNE
00s3aTeNnbCTB MO HacTosAleMy JloroBopy B COOTBETCTBHH C 3aKOHOAATEIbCTBOM Poccuiickoii
®denepauuu.

15.5. bank He HeceT OTBETCTBEHHOCTH B Cilydae, eciii UH(opmalus, nepeaBaeMas 1o OTKPHITHIM
KaHaJlaM CBSI3U, B TOM YHUCJIEe TOCPEACTBOM SMS-cO00IIeH I, CTaHET U3BECTHOW TPETHHM JIMLIAM B
pe3ynbTaTe MPOCIyIINBAHUS WU TIepexBaTa KaHalla CBA3H, a TAKXKe B cilydae HETOOPOCOBECTHOTO
BbInojHeHUs: Knnentom ycioBuil XpaHeHuss u ucnosb3oBaHus IIK «AnenbcuHoBas kapTay,
MobunbsHoro ycrpoiictBa, SIM-kaptel cBsi3u (SIM-kapta - uACHTU(PUKAIIMOHHBIA MOMIYIb,
MPUMEHSEMbIH B MOOMJIBHOM CBSI3M, COCTaBHOM 3JeMEHT MOOHMJIBHOTO YCTpOWMCTBa CTaHIapTa
GSM, SIM-kapta cogepxut uHboOpMaIo 00 HIACHTU(UKAIMOHHOM TeleOHHOM HOMEPE,
3aperucCTpUpPOBaHHOM Y OIlEpaTOpa COTOBOM CBSI3M).

15.6. bank He HeceT OTBETCTBEHHOCTH 3a cOOM KaHAJIOB CBSI3U, BO3HUKIINE 110 HE3ABUCSIIUM OT
banka mpuurHaM M MOBJEKHIME 3a 000N HECBOEBPEMEHHOE IMOJIYYEHHE WM HEIMOJIy4YEeHUE
Knuentom Yenyr mo J[oroBopy M BO3HHKIIIEH BCIIEACTBHE 3TOTO0 HEBO3MOXHOCTU Juisi Kimuenta
Bocnosib3oBathesd [IK «AnenbcuHoBas Kapray.

15.7. CtopoHBl OCBOOOXKIAIOTCSI OT MMYIIECTBEHHOH OTBETCTBEHHOCTH 3a HEHCIIOJIHEHUE WU
HEHaJyIeXKaIlee HCIOMHEHHE 00s3aTenbcTB 1Mo JloroBopy, €ciii OHO BBI3BAHO (haKTOpamu
HENPeOoJOIMMOM CHIIBL, TO €CTh YpEe3BbIYAHBIMU U HENPEIOTBPATUMBIMU OOCTOSTENILCTBAMHU, B TOM
YHCJIe CTUXUIUHBIMU SIBJICHUSIMU, BOCHHBIMU JIEHCTBUSIMU, IPUHITHEM OpraHAMU TOCYJapCTBEHHOMN
BJIaCTH HOPMAaTHUBHO-TIPABOBBIX aKTOB.

15.8. baHk He HeceT OTBETCTBEHHOCTH IO CIIOpPaM M PAa3HOTJIACHSAM, BO3ZHUKAIOMIMM MEXIY
Kmuenrom u TCII. Knuent nonumaer u cornamaercs, uyto jto6oe TCII numeer npaBo oTkas3ath B
ucnionb3zoBaHnnn IIK «AmnenbcnHOBass Kapta» g COBeplieHMs PacxoaHou omepauuu B
OJTHOCTOPOHHEM TOpAJKE U 6€3 00bICHEHUS TPUUHH.

15.9. BaHnk, Kpome yciyT, IpeayCMOTPEHHBIX HACTOS UM J{oroBOpoM, He IPEAOCTABIISIET HUKAKHE
WHBIE YCIIYTH, B TOM YHCJIE YCIYTH CBSI3U, U HE HECET OTBETCTBEHHOCTH 3a KAayeCTBO CBSI3U U B
ClIydasix, Korja rnepesnada nHpopMauu Obl1a HEBO3MOXHA, B TOM YHUCIIE, [10 BUHE OllepaTopa CBA3H,
MIOCTABIMKA YHEPTUU WM UHBIX JIULL.

15.10. bank He HeceT OTBETCTBEHHOCTH B CiIydae, €clii HMH(pOpMalms, repenaBaemas Npu
UCTIOJIb30BaHUHN yCIYyr «YBeJOMJIeHHEe 00 omepauusx», «Anbdpa-MoOaitn», Murepuer banka
«Anbda-Kmuky», «Web-view», OunaitH-cepBuca, 0ankomara banka n KoHTakTHOTO IIEHTpa, B TOM
gyucine o IIK «AnenbcuHoBas kapra», CpeacTBax IOCTyIa, CTAHET W3BECTHOM WHBIM JIMLAM B
pe3ysbTaTe MPOCIYIIMBAHUS WM MepexBaTa KaHajla COTOBOM U Tele(OHHOM CBSI3U BO BpEeMs HUX
UCIIOJIb30BaHUS, a TAKXKE B CIIydae HeJ0OpOCOBECTHOTO BHIMOIHEHUS KIIMEeHTOM yCIoBUI XpaHEHHS
u ucnois3zoBaHusi Cpeacts goctyna u/min MoOMIBHOTO yCTpOWCTBA, C MOMOIIBIO KOTOPOIO
OCYILECTBIISICTCS 1OCTYI K ycayre «Aunbha-Mobaiimy/ Untepuer banky «Anbda-Knuk»/ «Web-
view», OmnaiiH-cepBucy W/wiu B ciydae moaudukamuu (B Tom uucie, Jailbreak) manHOTrO
nporpaMMHOro oOecrieueHuss Wi MOOUIBHOTO YCTPOHCTBa, HapylIarolled IOJIb30BaTEeNbCKOE
coraleHue, 3aKiioueHHoe Mexay KimeHToMm U mpousBoaWTENEM HMPOrpaMMHOrO 0OecredeHHUs
/i MoOWIBHOTO YCTpPOHCTBa, W/MIM B ciydae ecid Ha MOOWJIBHOM yCTpoOMCTBE ObLI
aKTUBUPOBaH PEXUM JUIsl pa3pabOTUYMKOB W/WIKM TpEeAoCTaBieHbl root-mpaBa (Ipasa
CYIEpIIONIb30BaTENs, aIMUHUCTPATOpPa), W/UIN B Cly4yae YCTaHOBKM Ha MOOMIIBHOE YCTPOWCTBO
BPEIOHOCHOTO MPOrpaMMHOr0  o0ecrieueHusi, KOTopas TMOBJEeKJIa €CcOd 4To-Inbo U3

31



MIEPEYUCIICHHOTO B HACTOAIIEM IMYHKTE IMOBJICKJIO YOBITKM KiueHTa mo omepamusM B paMmKax
HoroBopa.

15.11. KiueHT HeceT OTBETCTBEHHOCTb 3a BCE JIEUCTBHS M Omepaluu, npooaumsie Kirentom
W/WIM TPETHbUMHU JIUIIAMH C BeloMa Ui 6e3 Benoma KirieHTa mpu Ucrosib30BaHUHU MaTepHaIbHOTO
Hocutenss IIK «AmnenbcunoBas kapra» (ecaum IIK «AnenbcuHOBas KapTa» BBIINYIIEHA Ha
MaTepHaIbHOM HOCHUTENE), yeIyT «Anbda-Mobaiiny», «YBegomiienne o6 onepanusax», HMHTepHET
banka «Anbda-Kmuky», «Web-view», Ownnaitn-cepBuca, TL[, B ToMm umciae B ciydae eciiu
nporpaMMHoe obecrieuenue u/wim MoOunbHoe ycTpoiicTBo KitneHra, ¢ ncnosib30BaHHEM KOTOPBIX
OCYIIECTBIISIETCS IOCTYI K JaHHBIM ycayram, ObUIH MOJBEP>KEHbI MOAUUKAUAM (B TOM YHCIIE,
Jailbreak), Hapymarommm Moixbp30BaTENIbCKOE COTJIANICHHE, 3aKII0OUeHHOe Mexay KimeHtoMm u
MIPOU3BOIUTENIEM IIPOrpaMMHOr0 obecreyeHus 1u/uim MoOUIbHOTO yCTPOHCTBA, a TAKXKE B Cllydae
ecnmi Ha MOOWIBHOM YCTpPOHCTBE OBUI aKTHBHPOBAH PEXHUM IS Pa3padOTUMKOB H/HUIIH
MpeIOCTaBlIEHbl root-npaBa (IpaBa CYINEpHob30BaTeNsd, aAMUHUCTPATOpa), W/WIK B Cciy4yae
yCTaHOBKHM Ha MOOMIIbHOE YCTPOWCTBO BPEIOHOCHOTO IPOTPAMMHOTO 00ECTIeUeHHS.

15.12. Bce Bompockl, pa3Horjiacusi Wid TpeOOBaHMS, BO3HHMKaromue u3 JloroBopa, mojexar
paccMOTpPEHHIO B CyA€OHOM TMOPSIKE B COOTBETCTBHHM C JEHCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccuiickoit denepaiumu.

16. OOpaGoTka nepcoHAJBbHBIX JAHHBIX

16.1. bank ocymiectBiseT 00pabOTKy MepCOHaIbHBIX AaHHBIX KnueHra mis ueneii:

16.1.1. ucnonuenwus oos3arenpeTB banka mo Jlorosopy;

16.1.2. 3aka3a u Bointycka [IK «AnenscuHoBas kKapTay;

16.1.3. o6cnyxuBanue 1K «AnensciuHOBast KapTa

16.1.4. 3aka3a 1octaBKU ANeTbCMHOBOM KapThl HA MaTepHaIbHOM HOCHUTEIIE;

16.1.5. mepexona B JIK «AnensCHHOBOM KapThI»;

16.1.6. mpoBepKHU AOCTOBEPHOCTH yKa3aHHBIX KiueHTOM cBefeHMit;

16.1.7. momp3oBaHMs yciayramu baHka, OCYIIECTBIIEHHE pacyeToB IO omepanusMm KimeHta u
oOecrieyeHne O€30MACHOCTH MEPEBOJIOB, B TOM YHCIIE, OCYIIECTBISEMBIX C HCIOJIb30BAHUEM
0aHKOBCKHUX KapT.

16.2. bank ocymiecTBisieT 00pabOTKy MEpPCOHATbHBIX AaHHBIX KiMeHTa B TeueHHe BCEero Cpoka
neiictBus JloroBopa, a Takke B TeueHue 5 (MATH) JIET ¢ AaThl MPEKpaIIeHus: 0053aTeIbCTB CTOPOH
o Jlorosopy.

16.3. Kiment ynonaomounBaeT bank momy4ars nepcoHajbHbIe JaHHbIe KiTeHTa B He00X01MMoM
o0beMe OT TPEThbUX JIMIL, M MPEJOCTaBIATh MX MOJHOCTBIO MJIM YAaCTMYHO, TPETheH CTOpPOHE, C
KoTopoil y baHka 3akirodeHo corjameHue O KOHQUACHIMAIbHOCTH M HEepasIJalleHHuu
uHpOpMaLKK, B TOM YHCIIe JUIs Leneit:

16.3.1. ocymecTBieHus cBsi3u ¢ KimeHTOM 118l IpetocTaBieHns HHPOPMAUu 00 MCIIOTHEHUN
JoroBopa, paccbuiok SMS-cooOIIeHni WK pacchlIOK MO MOYTE U AJIEKTPOHHOM MOoYTe B ajpec
Knmenra, a takke mis mepenayd WHGOPMAIMOHHBIX W PEKIAMHBIX COOOMIEHWA 00 ycmyrax
banka/maptHepoB baHka, B TOM 4HCIIe ¢ UCHOJIb30BAHNUEM CeTell 3JeKTPOHHOM cBs3u. [Ipu sTOM
KrnmeHT HeceT Bce pHCKH, CBS3aHHBIC C TEM, YTO HAIPABICHHBIE COOOIIEHUS CTAHYT JIOCTYITHBIMA
TPETHUM JTUILIAM;

16.3.2. ocymecTBieHUs TOJOCOBOM TeneoHHOW cBsizu ¢ KimeHntom, B TOM dYucle, C
UCTOJIb30BaHUEM  aBTOMH(OPMATOpPOB, I TmpenocraBieHuss Kiuenty wuHdopmamuu 00
ucnonHeHun JloroBopa, a Takke mepefadyd MHGOPMALMOHHBIX M PEKIAMHBIX COOOIIEHHH 00
yenyrax banka/maptHepoB banka;

16.3.3. paccmorpenus npereH3uit Kinenra;

16.3.4. mpenocraBieHus B OpraHU3AlMIO, MPEAOCTABIAIONIYIO [1maTexHbIit MOOUIIBHBIN CEepBHC,
uHpOpMaMKM O TpoBeAeHHBIX KimeHToM mocpencTtBoM IlmaTexxHOr0O MOOWIBHOTO CepBHCa
olepanusx, a Takke HHGpopMaIuK B Lenix co3aanus KapTouHoro TokeHa;

16.3.5. Bepuduxanuu u ayrentudukanmun nocpeactsom « Webauthny;

16.3.6. IlepeBomoB no QR-koxy uepe3 CHIL.
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17. PaccmoTpeHme npeTeH3Mid, pelieHne CriopoB

17.1. Puck yOBITKOB 1O HempaBOMEpHbIM PacxXonHbIM omepanusiM, COBEpPUICHHBIM C
ucnonb3oBanueM I1K «AnenscuHoBas kapta», B ToM uucie, B MII «Anbsha-Mobaiiny/ Untepuer
banke «Anbha-Kouk» n/unm B «Web-view» necer Kimenr.

17.2. Pucku BO3HUKHOBeHHUs HepabortocnocobHocT I[IK «AmenscuHOBas kapra» B cllydae
HecoOmoaenus Kimentom tpeboBanuii JloroBopa 1 yObITKOB, C 3TUM CBSI3aHHBIX, HeceT KineHT.
17.3. KiiueHT MOXET mOJaTh MPETEH3UI0, 33 HUCKIIOUYEHHEM CIy4aeB, MpPeayCMOTPEHHBIX
[oroBopom, B ciyyae:

17.3.1. HeCBOEBPEMEHHOT'O WJIM HEKAYECTBEHHOTO OKa3aHusi baHkoM ycryr;

17.3.2. neycniemnbix oneparuii oriatel Ycuyr B TCIT;

17.3.3. mepeBoaa, npenycmoTtpenHoro 1. 11.4. Jloroopa.

17.4. JIns npunsatus u opopmiienus nperensuu o teiaedony T wim mocpeactsom Yara KnueHt
JOJDKEH cooOumTh paboTHUKy banka - omeparopy TL[ cyrb mpeTeH3uH, MeCTO U BpeMs
cosepienust Oneparuu, noiaslii Homep [1K «AnenbcuHoBas kapTay, GaMUINIo, UM B OTYECTBO.
baHk BIipaBe Ipu NPUHATUHN pelIeHUs 1o npeTeH3suu Kiuenta norpedoBaTh JIMYHOrO 0OpaleHUs
B oT/leneHne banka ¢ JokyMeHTaMu, 000CHOBBIBAIOIIMMHE MPETEH3UIO.

17.5. B ornenennn banka k mperen3un KimeHT 00s3aH MPHIIOKUTH BCE MMEIOIIMECS Y HETO
JTIOKYMEHTBI, 000CHOBBIBarolue cyTh npeten3uu Knuenra. Takxke, mo tpeboBanuto banka, Knuent
00s3aH JTUYHO NpenbsIBUTh paboTHUKY banka mnonueiii Homep IIK «AmnenbcuHoBas kaptay,
JIOKYMEHT, yIOCTOBEPSIOMUN JUYHOCTh Kinumenrta. baHk He NpUHHMMAeT M HE paccMaTpUBAcT
npeteH3uu KinuenTa, K KOTOPbIM HE TPUIIOKEHBI JOKYMEHTBI, IPEAYCMOTPEHHBIE TAHHBIM ITYHKTOM
Horoopa.

17.6. KnueHT uMeeT npaBo NpeabsBUTh baHKy MPETeH3UIO B CBSA3H ¢ OKazaHueM baHkoM yciyr mo
HoroBopy, He mo3aHee yem uepe3 30 (TpualaTh) KajJeHIAPHBIX THEH CO JHS BO3SHUKHOBEHHS
OCHOBaHUs JJIs TaKO# MpeTeH3uu ¢ yuerom .. 17.4. u 17.5. Jlorosopa.

17.7. bank paccMaTpuBaeT U IPUHUMAET pelieHue no nperensun Kiunenra no JloroBopy B cpok He
6onee yem 30 (TpuaLATh) KaJeHAAPHBIX JHEH co THS moiydeHus bankom Takoil mpereHsuu. B
clly4ae MPUHATUS BaHKOM MOJIO)KUTEIBHOTO PEUIeHMs] MO NPETEH3UU, B pe3yjbTaTe KOTOPOIro
TpeOyeTcsl OCYLIECTBUTh IE€pPEeBOJ| JCHEKHBIX CPEJICTB B Mosb3y KimeHta, Takoil mepeBoj
OCYIIIECTBIISIETCSl TyTEM copa3MepHOro yBenuueHus: cyMMmbl Octatka numura [1IK «AnenscunoBast
kapta» (ecnu Cpok aevictBus [1IK «AnenbcruHoBas kapTa» He UCTEK M yCTaHOBIIEHHBIE JJoroBopom
JUMUTHl HE MPEBBILICHBI HA JaTy TAaKOro MepeBoja), JUOO Oe3HaIMYHBIM MEPEBOJOM Ha CYET
Knuenta B banke, ykasannslii Kimentom banky npu mnomaue Ttakod mpereH3uH. baHk
OCYIIIECTBJISIET TaKON MepeBoJ B CpOK He Ooisiee yeMm 15 (mATHaAuath) pabouymx IHEH cO JHA
IIPUHSTHS [TOJIO)KUTEIBHOTO PEILIEHUS 110 IPETEH3UM.

17.8. Bce Bompockl, paszHoriacusi wiu TpeOoBaHMSA, BO3HMKamomme u3 JloroBopa, mojuiexar
YPEryJIUpOBaHUIO CTOPOHAaMHM IIyTeéM IeperoBopoB. IIpu oTCyTrcTBHM corjacusi CHOpbl M
pasHoriacusi o JloroBopy mopsiexar pacCMOTPEHHUIO CYIOM B COOTBETCTBUU ¢ ['pakaaHCKUM
npoleccyaabHbIM KogekcoM Poccuiickont @enepannu.

18. Cpok neiicrBus lorosopa

18.1. JIoroBop MEHCTBYET IO MOJHOTO HCIIOTHEHHsI CTOPOHAMHU OOS3aTENbCTB MO HACTOSILIEMY
HoroBopy. Pacrtopkenue Hacrosimero [loroBopa B OJHOCTOPOHHEM TOPSAKE JOMYCKAETCs
MCKIIFOUHUTEINIBHO B CIIy4asix, IPsIMO YCTAaHOBJIEHHBIX J[oroBopoMm.

18.2. C momenra oxonuanms Cpoxa xgerictBus IIK «AmenbcuHOBas KapTa» HWIM C MOMEHTA
npekpamienus: aercteus 11K «AnenbcuHOBas kapTa» B COOTBETCTBUU C YCJIOBHSIMHU HACTOSIETO
HoroBopa, Knuent He BnpaBe ncnosib3oBath [IK «AnenscuHoBas kaptay.

18.3. Ilo ucteuenuu 45 (copoka msATH) KalleHAAPHBIX HEH co nHs okoHdanus Cpoka neiicteus [TK
«AnenbCUHOBAas KapTa», IEHEKHbIE CcpeACTBa B cyMMe OcCTaTKa JINMHUTA TOCTYIAOT B 10X01 baHka
B COOTBETCTBUHU C pacnopspkeHreM Kinenra, ykasansusiM B 1. 11.4. Jloroopa.

18.4. [ToroBop cuwWTaeTcs pacTOprHyThiM B naty mnpucoenunenus Kmmenra x Jlorosopy KBO,
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TOJIBKO B citydae noiaydeHus Knuentom JIK «AnenbcuHoBast KapTay, BEITYLIEHHONW B COOTBETCTBUU
c 1. 5.4. JloroBopa. B unbIx ciaydasx /J[oroBop cuutaeTcsi paCTOprHyThIM B 1aTy okOoH4YaHusi Cpoka
neiictBus 11K «AnenbcuHoBas kapTa» WM co aHA npekpaiueHus aeiicrsus 11K «AnenbcuHoBas
KapTa» B COOTBETCTBUU C yCJIOBUsAMHU JloroBopa.

18.5. CropoHBI MPU3HAIOT B KAYECTBE SAMHON MKl BpeMeHH MOCKOBCcKoe Bpemsi (GMT + 03:00)
U 00sI3yI0TCS MOAJIEPKUBATh CUCTEMHOE BPEMsl CBOMX aIlllapaTHBIX CPEJCTB, UCIOJIb3YEMbIX VIS
paboTbl ¢ ycimyramu «YBedoMieHHE 00 omepanusax», «Amnbda-Mobaitn», Muarepner bankom
«Anpda-Kimnk», «Web-viewyn, ¢ Tounocteio 10 5 (maru) munyt. [Ipu 3TOM Onpeaestomm
BPEMEHEM SIBJIACTCS TEKYILEE BPeMsl 10 CUCTEMHBIM 4acaM allapaTHbIX CpeACcTB baHka.

19. PexBusursl banka

AKIIMOHEPHOE OBIIECTBO «AJIb®A-BAHK»

OI'PH 1027700067328, UHH 7728168971

BUK 044525593, xopp. cuer Ne 30101810200000000593 B I'Y Banka Poccuu no LIOO

Ten.: +7 (495)788-88-78 (mis MockBel 1 MockoBckoit obmactu), Tem.: 8(800)200-00-00 (mst
3BOHKOB C MOOWJIbHBIX TEIC(OHOB W CTAIIMOHAPHBIX TEIC()OHOB, 3aPETHCTPUPOBAHHBIX
B PETHOHAX).
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Mpunoxkenue 1
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:kaeHHomy Pacnopsukennem ot 14.07.2026 Ne 2959.1

ITopsinoxk Bepupuxauum u AyreHTuGuKanuu

1.  bank B pamkax Hacrostiero JloroBopa ocymecTsisier Bepudukaruio Kinenra B cienyromem
HOpsIKE:

1.1. Tlpwu obpamenuu B TLL:

1.1.1.npu obpamenun Kmuenra B TL| - B mopsiike, yCTaHOBIEHHOM pa3AeioM 9 HACTOSILIEro
HoroBopa;

1.1.2.nmpu obpamenun omnepatopa TL[ k Kiumenty - B mopsiake, yCTaHOBIEHHOM paszenoM 9
Hacrosuero Jlorosopa,

1.2. B «Anbda-Mobaiin» - no Kony «Ansha-Mobaitny/ BupryaibHOMY TOKEHY, IOTYYEHHOMY B
pesynbrare Bepudukanuu mo oTrnevarky mnanblia pyku/ Omomerpuu Jsmna Kiuenra (nmamee -
Bepudukanus no Touch ID/Face ID Knuenra) (B citydae mpeaBapuTesibHOro ycTanosinenus Koma
«Anbda-Mobaitn»). KnueHT cumTaercs BepHUHUIMPOBAHHBIM B Ciydae cooTBeTcTBUsi Kona
«Anbha-Mobaiin», BBenennoro Kinnentom ams ucnonb3oBanus «Aibpa-Mobainy, Kogy «Amibda-
MoGaiiny», HazHaueHHOMY KireHTOM 1 coeprkareMycs B ”HGopMannoHHoi 6aze banka. Y cinoBus
U nopsiIok nposeaenust Bepudukanuu mo Touch ID/Face ID KiuenTa ycTaHOBICHBI B paszene 3
[Tpunoxxenus 1 x Hacrosimemy Jlorosopy.

1.3. B «Web-view»:

1.3.1. Ilpu nepsom 6xooe 6 JIK «Anenvcunosoti kapmei» - 1O IBYM PEKBU3UTAM:

- mo OxHopa3oBoMy mapoito, HanpaBieHHOMY bankom Knuenty SMS-cooliieHueM, B ciiydae
COOTBETCTBUS HOMEpa TeJeoHa COTOBOW CBSA3H, YKa3aHHOTO TP perucrpanuu B cucreme XSID,
nepeaanHoro OOO «KILI» B bank, Homepy Tenedona coroBoii cBsa3u Knmenra, copeprxariemycs
B MH(pOpMallnOHHOM cucteMe baHka.

[Ipu nepBom Bxoze B JIK «AnenbcuHoBoi kapTei» KinueHT qomxen coznate [lapons ang nocryna
B JIK «AnenbcuHOBOW KapTel» M NOATBEPAUTH €ro OIHOpPA30BBIM MAapOJIEM, HAIPABIECHHBIM
bankom Knuenty SMS-cooOmienuem.

Knuent cuurtaercss BepudUUMPOBAHHBIM NPU YCIOBHUM BBOJA KOPPEKTHOIO HEOOXOIMMOTO
pEKBU3UTA, IpuyeM ecii OJHOPa30BbIN apoIIb, BBEACHHBIN KIIMEHTOM B COOTBETCTBYIOIIEM T10JIE
skpaHHON ¢opMbl JIK « AnienbcnHOBOM KapThl», coBrasl ¢ OJTHOPa30BbIM M1apOJIeM, HallPABJIEHHBIM
bankom Ha Homep Tenedona coroBoit cBsa3u Knuenrta u Bpemst BBoja OqHOPA30BOTO Maposisi HE
UCTEKIIO.

Ilpu smopom unu nocredyrouem 6xooe 8 JIK «Anenvbcunosoii kapmoi»:

- 1o ofHOMY pekBu3uTY: [laposto, HazHaueHHOMYy Kinentom i nocryna B JIK « AnenbcHHOBOM
KapThl», 1100 OmHOpa3oBOMY Mapoito, HanpaBieHHoMy bankom Kmmenty SMS-coolmienuem, B
cJlydyae COOTBETCTBHS HOMepa TenedoHa COTOBOM CBSI3U, YKa3aHHOTO NP PErUCTPAllUU B CHCTEME
XS5ID, mepenannoro OOO «KIUJI» B bank, Homepy tenedona coroBoii cBs3u Kimenra,
coJepxaiiemMycsi B uH(opMaloHHo# cucreme banka.

KnuenT cuuraercst Bepu(UIMPOBAHHBIM MPU YCIOBUH COOTBETCTBHS HOMEpPA TeineoHa COTOBOM
cBs3M, yKazaHHoro Kimmenrtom npu peructpanuu B cucteme XSID, nepegannoro OOO «KID» B
bank, Homepy Tenedona cotoBoii cBs3u Kimenra, cogepxaiiemycst B ”H(GOpMAIIMOHHON cUCTEMe
banka, 1 KOPpPEKTHOTO BBOJ]a HEOOXOAMMOIO PEKBU3UTA, U (IIPHU HUCIOJIb30BaHUU OJTHOPA30BOTO
naposist) eciar OHOPa30BbIN NapoJib, BBEAEHHBIN KIIMEHTOM B COOTBETCTBYIOIIEM 110JI€ SKPAaHHOU
dopmel JIK «AnenbcuHOBOM KapThl», coBnan ¢ OJIHOPa30BbIM MapojeM, HapaBlieHHbIM bankoM
Ha Homep tenedona cotoBoii cBs3u Knuenra u Bpems BBoga OAHOPa30BOro Maposis He UCTEKIIO.
1.3.2. Ilpu nepsom éxooe na [lnamgopmy «Alfa Message» o NByM PEKBH3UTAM:

(1)mo Homepy Tenedona coroBoit cBs3u Kimenra. KimeHT cumrtaercss BepuUIHMPOBAHHBIM B
ClIy4ae COOTBETCTBHsS HoMepa TenedoHa COTOBOM cCBsi3u, YyKazaHHoro Kimentom B
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COOTBETCTBYIOLIEM Tosie dKkpaHHoW Qopmbl [lnardopmer «Alfa Message», Homepy tenedona

cotoBoii cBs3u KinmeHrta, comepkamemycs B uHboOpManuoHHOW cucteme banka u (2) -

OpnHopa3oBoMy mapoiito, HanpasiieHHOMY bankom Kinuenty SMS-coobmenuem.

ITpu nepBom Bxoxe Ha [Imarpopmy «Alfa Message» Knuent nomken coznare [lapons ais qocryna

Ha [Tnarpopmy «Alfa Message» u monrBepauth ero OJMHOPA30BBIM IMAPOJIEM, HAIPaBICHHBIM

bankom Knuenty SMS-coo0mieHuem.

Knuent cuuraercs BepupHUIMPOBAHHBIM MPU YCIOBHHM KOPPEKTHOTO BBOAA BCEX HEOOXOIUMBIX

PEKBU3UTOB, IpudeM eciii OIHOPa30BbI Napojb, BBEICHHBIN KIMEHTOM B COOTBETCTBYHOLIEM

nosie skpanHod ¢opmbl [lmarpopmer «Alfa Message», coBmanm ¢ OmHOpPa30BBIM TapOJEM,

HanpaBieHHbIM bankom Ha Homep tenedona coroBoit cBs3um Kimenta u Bpems BBOAa

OaHOPa30BOro Naposst HE UCTEKIIO.

Ilpu emopom unu nocredyiowem exooe na Ilnamepopmy «Alfa Message» - 1o OTHOMY PEKBUBUTY:

[Tapomto, HazHaueHHOMY Kimmentom juist noctyma Ha [Inardhopmy «Alfa Message».

Knuent cuuraercst BepupUIMPOBaHHBIM MPH YCIOBHH KOPPEKTHOTO BBOAa [laposs, Ha3HaAYeHHOTO

Knuentom g nocryna Ha [lnardpopmy «Alfa Messagey.

1.4. Tlpu oOpamennn Kimenta k OaHkomary baHka [uisi OCYIIECTBICHHS OINEpauid C

ucnonb3zoBanueM [ 1K «AnenscuHoBast kapTa» - Ha ocHOBe pekBU3UTOB IIK «AnenbcuHoBas kapTa»

(momepa IIK «AnenbcuHoBas kapta»), a Takke IIMH-xkoma. KiueHnt cuuraercs

BepUPUIIMPOBAHHBIM B ciay4yae cooTBercTBusl [IMH-kona, HazHaueHHoro cootBetcTBytomeit 11K

«AnenbCUHOBasI KapTa», BBeJeHHOro KimeHToMm aiisi coBeplIeHHs onepalnuil ¢ UCIoIb30BaHUEM

IIK «AnenscunoBas kapta», [IMH-kony, HaznauennoMmy cootBercTByromen 11K «AnenbcuHoBas

KapTa» B yCTaHOBJIEHHOM baHkoM mopsjke.

1.5. B Untepuer banke «Anbda-Knuk» o1HUM U3 clAeIyromux coco0o0B:

- no Homepy Ttenedpona coroBoit cBsizu Knumenta; mnpu 3toM KimeHt cuurtaercs

BepU(UIIMPOBAHHBIM, eclii yka3aHHbIH Knuentom Homep tenedona cotoBoit cBsizu Kiuenta

coorBercTByeT Homepy TenedoHa cOTOBOW CBSI3M, CBEIACHHS O KOTOPOM COJEp)KaTcs B

uHpopMalMOHHON Oa3e baHka, u OH yHHMKaleH (TO ecTb B HMH(pOpManuoHHOHW Oa3e banka

OTCYTCTBYIOT cBe/ieHUs 0 KineHTax u ux mpeicTaBUTENsIX ¢ uAeHTHYHbIMU Homepamu tenedona

COTOBOI1 CBSI3M);

- 1o Jloruny; npu 3trom KnueHT cuntaercss BepupuIUpOBaHHBIM B cilydae cooTBeTcTBHs JloruHa,

BBeZieHHOro Kumentom mnpu mnoaxmoueHun k HWutepHer banky «Aunbda-Kmuky», Jloruny,

co3nanHoMy KiinenTom u conepikaiiemycs B nH(popMalnoHHoi O6a3e banka;

- nmocpeactsoM Mob6uisHoro npuioxkenuss AKEY ogaum u3 aByx cmnoco6os: (1) mo IMun-kony

AKEY wmu (2) mo BupryanbsHOMY TOKEHY, MOJYYCHHOMY B pe3yJibTaTre HCIOJIb30BaHMs 10uch

ID/Face ID Knuenra. YcaoBus ¥ MOpsoK npoBeaeHust Bepudukarmum nocpeactsoMm MoOUIBHOTO

npunoxxkenuss AKEY onucanst B 1. 4 [Tpunoxenus 1 k Jorosopy;

- mocpenctBom «Webauthny. YcrmoBust u mopsimok mpoBefeHus Bepudukaiuu mocpencTBoM

«Webauthny omucansr B 11. 5 HacTosimiero [punoxenus;

- nocpeactBoM Bxoma mo QR. YcnoBus m mopsaok nposeneHus Bepuduxanuu mocpencTBoM

Bxona mo QR ommcans! B 11. 6 Hactosmiero [punoxenust.

1.6. B Owumnaiin-cepsuce:

- no OxHopa3zoBoMy mapoiito, HanpasieHHoMY bankom Knuenty SMS-coobmennem Ha Homep

tesnedona cotoBoit cBs3u Knmenta, conepxanuiicst B uHpopMaMoHHo# cucteme banka.

Kmuent cumraercs BepubunupoBaHHbIM, eciii OaHOPA30BBIA MapoJib, BBEIEHHBINH KineHToM B

COOTBETCTBYIOIIEM T0JIe IKpaHHOU (hopmbl OHaliH-cepBHca, coBnan ¢ OAHOPAa30BBIM HapoJieM,

HanpaBieHHbBIM bankom Ha Homep Ttenedona cotoBoit cBszu Kimenta u BpeMs BBoja

OnHOpa3oBOro napoJsi He UCTEKJIO.

2. bamk B pamkax Hacrosmiero JloroBopa ocymectBiser AyreHtudukanuio Kimenta B

CJIEIYIOIIEM MTOPSJIKE:

2.1. Tlpm obpamenun B TLI;

2.1.1.npu ob6pamenun Knuenta B TLl - B mopsiuke, yCTaHOBJICHHOM pa3leioM 9 HacCTOSAIIETo
HoroBopa;

36



2.1.2.npu obpamennn omneparopa TL[ x KimeHnty - B mopsake, yCTaHOBICHHOM paszzeinoM 9
Hacrosiero Jloroeopa.

Wudopmanus, mnomyuyeHHas B pesyiabrare AyrteHtudukanun Kmmenta B TL, momxHa

COOTBETCTBOBATh HH(OpMaLIMH, collepskalieiics B 0aze qaHHbIX baHka.

2.2. B «Annha-Mobaiun - mo Kony «Ansdpa-Mobaitn»/mo BupryanbHOMY TOKEHY, TOJIYYCHHOMY

B pe3ynbrate mcmonab3oBanus Touch ID/Face ID Kauenra (manee - AyreHtudukaius mo Touch

ID/Face ID Knuenra). YcnoBusi u nopsiiok nposeaenust Ayrentudukanuu mo Touch ID/Face ID

Kiuenra ycranornensl B pasznene 3 [Ipunoxxenus 1 k Hacrosmemy Jlorosopy.

2.3. B «Web-view»:

2.3.1. IIpu nepsom 6xooe 6 JIK «Anenvcunogoii kapmui» - IO ABYM PEKBU3UTAM:

- mo OnmHOpa3oBOMY IMapostro, HanpaBieHHoMY bankom Kiuenty SMS-coobmenuem, B cirydae

COOTBETCTBUS HOMEpa TeJeoHa COTOBOU CBSA3H, YKa3aHHOTO NP perucrpauuu B cucreme XSID,

nepexanHoro OO0 «KILJI» B bank, Homepy Tenedona cotoBoii cBsa3u Kinmenra, cogeprxamiemycst

B MH(OpMaLMOHHOM cucteMe banka.

IIpu nepBom Bxoze B JIK «AnenbcunoBoit kapTel» KinueHT noiken coznate Ilapons mis gocryna

B JIK «AnenbcMHOBOW KapTbl» M MOATBEPAUTH €ro OJHOPAa30BBIM NApOJIEM, HaIlpaBICHHBIM

bankom Knuenty SMS-coobmienuem.

KnueHnt cuutaercss ayreHTU(GUIMPOBAHHBIM TPU YCIIOBHH BBOJa KOPPEKTHOTO HEOOXOIMMOrO

pekBu3UTa, IpuueM eciii OJIHOPa30BbIi 1ApOJIb, BBEICHHbIN KIIMEHTOM B COOTBETCTBYIOLIEM T10JIE

skpanHoi opmbl JIK « AlennbCHHOBOM KapThl», coBrai ¢ OTHOPa30BBIM MapoJieM, HallPaBICHHBIM

bankom Ha Homep Tenedona coroBoit cBa3u Kinuenrta u Bpemst BBojga OqHOPA30BOTO Maposisi HE

HCTEKJIO;

Ilpu emopom unu nocrneoyrowem éxooe 8 JIK «Anenvcunosoii kapmor»

- 1o ogHOMY pekBu3uty: Ilaponto, HazHauenHoMmy Kinentom ains nocryna B JIK « AnenbCuHOBOM

KapThl» 160 OmHOpa3zoBOMy maposto, HanpaBieHHoMY bankom Kmuenty SMS-cooOuienuem, B

CIIy4ae COOTBETCTBUS HOMeEpa TejaedOoHa COTOBOM CBS3H, YKa3aHHOTO MPU PETHUCTPAIIUU B CUCTEME

XS5ID, mepenmannoro OOO «KIIJI» B bank, Homepy tenedona coroBoii cBsizu Kimenra,

cofepxaliemycsi B uHopMaionHoi cucreme banka.

KnuenTt cuuraercs ayreHTU(UUMPOBAHHBIM IpPHU YCIOBHUM COOTBETCTBUS HoOMepa TenedoHa

COTOBOM CBs3M, yKa3aHHoro Kmmenrom npu perucrpanuu B cucreme XS5ID, nepenannoro OOO

«KI1JI» B bank, Homepy Tenedona cotoBoii cBsizu Knuenra, copepxariemMycst B MHGOpMAaIIMOHHON

cucreMe baHka, M KOPPEKTHOTO BBOJIa HEOOXOJUMOIO pPEKBU3UTA, U (IPU HCIHOJIB30BAHUU

OnnopazoBoro napoiis) eciiu OgHOPa30BbIA MapOiIh, BBEACHHBIM KITMEHTOM B COOTBETCTBYIOIIEM

noje skpaHHOM ¢(opmbl JIK «AnenbcuHOBOW KapThl», coBmail ¢ OIHOPa30BBIM MapoiieMm,

HanpasieHHbBIM bankom Ha Homep Ttenedona cortoBoit cBsizu Kimenta u BpeMmMsi BBoja

OpnHOpa3oBOro napoJs He UCTEKJIO;

2.3.2.1a [Tnarpopme «Alfa Message»:

Ilpu nepeom 6xo0e - IO IBYM PEKBU3UTAM:

(1) mo Homepy Tenedona coroBoii cBsa3u Knuenra. KineHnt cunrtaercst ayreHTU(UIUPOBAHHBIM B

cllyuae COOTBETCTBHSI HOMepa TelnegoHa COTOBOM CBsI3W, YKazaHHoro KimeHtom B

COOTBETCTBYIOIIEM Toyie dKpanHou (opmel [lnardopmer «Alfa Message», Homepy Ttenedona

cotoBoii cBa3u KimeHrta, cogepkamiemycss B HMHpOpManumoHHOW cucteme banka u (2)

OnHopa3oBoMy mapoJito, HarpaBieHHOMY bankom Knrenty SMS-coobmieruem.

[Tpu nepBom Bxoze Ha [lnatpopmy «Alfa Message» Knuent nomxen coznars [lapons st noctyna

Ha [lmardpopmy «Alfa Message» u moarBepauth ero OJQHOPA30BBIM IMapojieM, HaNpPaBICHHBIM

Bbankom Kinenty SMS-coobuiennem.

KnuenT cunraercs ayreHTH()UIIMPOBAHHBIM MPU YCIOBUHM KOPPEKTHOTO BBO/IA BCEX HEOOXOAMMBIX

PEKBU3UTOB, IpuueM eciau OmHOpa30BbI Naposb, BBEAEHHBIM KIIMEHTOM B COOTBETCTBYIOLIEM

nosie skpanHoi ¢opmbl [lmarpopmer «Alfa Message», coBmanm ¢ OmHOpPa30BBIM TapoOJEM,

HanpaBieHHbIM bankom Ha Homep tenedona coroBoit cBsa3um Kimenta u Bpems BBOAa

OnHOPa30BOro NMaposst HE UCTEKIIO.
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Ilpu emopom unu nocredyioujem 6xooe na Ilnamepopmy «Alfa Message» - 1o OTHOMY PEKBUBUTY:
[Tapomto, HazHaueHHoMY Kimmentom juist noctyma Ha [Inardopmy «Alfa Message».

KnueHnt cuutaercss ayTeHTU(GHUIMPOBAHHBIM TPU YCIOBHH KOPPEKTHOTO BBOJA HEOOXOAMMOTO
PEKBU3UTA.

2.4. B Hurepuer banke «Anbha-Knuk» oqHIM U3 CIEAYIOMIHUX CIIOCOOO0B:

- no OztHOpa30BOMY NapoJto (B cityuae, eciu Bepudukanus Knuenra Obuta nposeaena no Homepy
tenepona coroBoid cBsa3u  Kimenta). KuimeHT cuumTaercs ayTeHTH(QUUIMPOBAHHBIM, €CIH
otnpasieHHbIE bankom Ha Homep Tenedona coromoit cBszum Kimenta OmHOpa3oBbIN Mapoib
coBnazaer ¢ BBeieHHbIM Kimmentom OHOPa30BbIM IIAapOJIEM U BPEMs €0 BBOJA HE UCTEKIIO;

- o Ilapomo «Anbda-Kmuk» w/mmu OgHopasoBomy mapomto (B ciaydae, ecnu Bepuduxanms
Knuenra Obuta npoeneHa no Jloruny). KnueHT cumrtaercs ayTeHTU(GUIMPOBAHHBIM B Cllydyae
cootBercTBUsi [laponst «Anbda-Kmuk», BBemennoro Kimentom, Ilapomo «Amnbda-Kouky,
HazHaueHHoOMYy KimeHTOoM M cozepkaiieMmycs B uHpopManMOHHON 6Oa3e banka, w/wnm eciu
ornpasneHHblii bankom Ha Homep tenedona coroBoii cBsizu Kimenta OnHOpa3oBblidi mapoib
coBnazaer ¢ BBeieHHbIM Kientom OHOPa30BbIM IIAapOJIEM U BPEMs €0 BBOJA HE UCTEKIIO;

- mocpenctBoM MobmisHoro npmitokennus AKEY omauMm m3 aByx croco6os: (1) mo IIun-komy
AKEY wiu (2) no BuptyanbHOMY TOKEHY, OJTY4€HHOMY B pe3yJIbTaTe UCIOJIb30BAaHMs, OTIIEUaTKa
nanbiia pyku Kimenra no rexnonorun Touch ID /6uomerpun nuna Kimnenra nmo texunosnoruu Face
ID (mance — Bepudukamus mo Touch ID/Face ID Kiuenra) Knmenrta. YCIoBust M HOPSIOK
npoBeieHusT AyTeHTHHUKaIu nocpeactsoM Mobuinsaoro npunoxerns AKEY onucans! B 1. 3.8.
[Ipunoxenus 1 x Jorosopy;

- mocpenctBom «\Webauthny. YcimoBus u mopsiiok npoBeneHUs] AyTEHTH(GHUKALUMHE TOCPESICTBOM
«Webauthny onucansl B 1. 5 Hactosiero [punoxenus;

- mocpencTBoM Bxozma mo QR. YcnoBus u OpsioK npoBeaeHus AyTeHTH(PHUKAINN TTOCPEICTBOM
Bxona mo QR ommcansl B 11. 6 Hactosimero [Ipunoxxenus.

25. Tlpum oOpamennn Knmenra k Oankomary baHka 1 OCYIIECTBICHHUS OIEparyii ¢
ucnoias3zoBanueM [IK «AnenscrHoBas kapTa» - Ha ocHOBE pekBU3UTOB [IK «AnenscuHoBas kapTa»
(momepa IIK «AnenbcuHoBas kapta»), a Takke [IMH-xkoma. KiueHnt cuutaercs
ayTeHTU(ULMPOBaHHBIM B citydae cooTBeTcTBuUs [IMH-Kk01a, Ha3HaueHHOTro cooTBeTCTBYIOMIEH [TK
«ATmenbCUHOBas KapTa», BB€ACHHOro KilmeHTOM JUIsl COBEpIIEHUs ONEepaluil ¢ MCIOJIb30BaHUEM
IIK «AnenscunoBas kapra», [IMH-kony, HasHaueHHOMY cooTBeTcTBYIOLE 11K «AnenscuHoBast
KapTa» B yCTaHOBJIEHHOM baHkoM mopsjke.

2.6. B Owunaiin-cepBuce:

- no OxgHopa3zoBoMy mapoiito, HanpasieHHoMY bankom Knuenty SMS-coobmennem Ha Homep
tesnedoHa cotoBoit cBs3u KnmenTa, conepxanuiicst B nHpopManMoHHo# cucteme banka.

2.7. KnmeHT cumTaercsi ayTeHTU(QUIMPOBAHHBIM, ecii OIHOpa30BBIA IMapOJb, BBEICHHBIN
KnreHToM B COOTBETCTBYIOIEM TT0JI€ SKpaHHOM popmbl OHlaltH-cepBHca, coBnal ¢ OJHOPa30BbIM
naposieM, HampasieHHbIM bankom Ha Homep tenedona coroBoii cBs3u Kiuenra u Bpems BBoAa
OnHOpa3oBOro napoJsi He UCTEKJIO.

3.  Bepuduxkanus n/unu Ayrenrudukanus mo Touch ID/Face ID Knrenra ocyIecTBisieTcs mpu
OJTHOBPEMEHHOM COOJIIO/IEHUH CIIeTYIOIUX YCIOBUM:

3.1. MoOunpHOE YyCTPOWCTBO, HAa KOTOPOM YCTAaHOBJIGHO IPOTPaMMHOE OOecIeueHHe,
Tpebyromeecs B 1ensix ucnoib3zoBaHus MII «Anbpa-Mobaiin», i Ha KOTOPOM YCTAHOBJIEHO
MobOunsHoe mnpunoxenne AKEY, mnoanepkuBaer BO3MOXHOCTh Bepudukanum u/uinm
Ayrenruduxanuu o Touch ID/Face ID Knuenra;

3.2. KumeHT nmam cBoe coriiacue Ha BO3MOXXHOCTH Bepudukammy w/wmimum AyTeHTHOUKAIMHA 10
Touch ID/Face ID Knuenra, aktuBupoBaB pexuM «Bxon mo ormewatky manbuay/«Bxon npu
nomotu Face ID» B MoOuiibHOM yCTpOICTBE;

3.3. MoOunpHOE YCTPOHCTBO, Ha KOTOPOM YCTaHOBJIIEHO IpPOrpaMMHOE obOecrieueHue,
TpeOyromeecst B 1emsix ucnoiab3oBanus MII «Anbda-Mo0baiin», uin Ha KOTOPOM YCTaHOBJICHO
MobGunbnoe npuioxenne AKEY, He Obulo MoABEp:KEHO MOIUGBUKAIMAM, HapyLIIAIOIUM
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M0JIb30BATEIbCKOE COTIIAIICHNUE, 3aKII0UeHHoe Mex 1y KinenToM u npousBoauteneM MoOHIBHOTO
YCTPOMCTBA;

3.4. MoOunpHOE YCTPOHCTBO, Ha KOTOPOM YCTaHOBJIIGHO IIPOTpaMMHOE oOOecIieueHue,
TpeOyromeecs: B 1emsix ucnoib3oBanuss MII «Anbda-Mo0baiin», uin Ha KOTOPOM YCTaHOBJICHO
Mobunbaoe npunoxenue AKEY, mossomser Bepudumposats mo Touch ID/Face ID Ttoabko
cooTBeTcTBeHHO KitmeHrta, KOTOpbIH akTuBHpoBan pexuM «Bxom mo Touch ID»/«Bxon mpu
nomotu Face ID» B MoOMIBHOM yCTpPOHCTBE.

3.5. Bepudukanus mo Touch ID/Face ID KineHTa oCyIIecTBISETCS B CIEAYIOMIEM ITOPSIKE:
3.5.1.B pesynbrare Bepudukamuu no Koxy «Anbda-Mobain»/ mocpenctBoM MoOUIBHOTO
npuioxkeHuss AKEY ¢ ucnonszoBanuem Ilun-xona AKEY u aktuBaumm pexuma «Bxon mo
oTrnevarky nanbiay/«Bxoa npu nmomomu Face ID» B MobunsHOM ycTpoiicTBe bank mepenaet Ha
MobGuibHoe yerpoiicTBo KinenTa, KOTOpbIi aKTUBUPOBAI JaHHBIN peKuM, BUPTyallbHBIN TOKEH;
3.5.2. mpu Bxoae Kimuenra B HWutepner bank «Anbda-Knuk» mocpeacteom MoOuIbHOTO
npunoxennss AKEY umn B MIT «Anbda-MoOaitin» ¢ akTHBHPOBAHHBIM pexXHMOM «Bxox mo
oTneyaTky naibiay/«Bxon npu nomomm Face ID» bank aBromarnuecku nomyyaet ¢ MoOUiIbHOTO
ycrporicta Kimenra HanpasiieHHbIN bankoMm paHnee BupTyanbHbIl TOKEH;

3.5.3. B 91eKTpOHHOM >KypHase baHka coxpaHsiercs 3amuch 0 TOM, 4T0 ¢ MOOMIBHOTO YCTPOICTBa
Kimenra nonyden HanpasieHHbId baHkoM panee BupTyanbHblil TOKEH;

3.5.4.mpu mnonyuenun bankom HampaBneHHoro bankom panee BupTyanbHOro TOKeHa ¢
MobGuibHoro ycrpoiicTBa KimenTa, 4To oTpaskeHo B 3JIeKTPOHHOM xkypHaie banka, Bepugukarus
no Touch ID/Face ID Kiuenrta cuuTaeTcs OCYIIECTBICHHOW HaICKAIUM 00pa3oM (YCIEIIHO#H),
HNOJJIMHHOCTh JOKYMEHTa CYMTAETCA MOATBEPKIACHHOM, JOKYMEHT IPHU3HAETCS HMMEIOIIUM
IOPUAMYECKYIO CHITY U BIIeYeT BOBHUKHOBEHHE MIPaB U 00S3aHHOCTEH CTOPOH.

3.6. Ayrentudukanus mo Touch ID/Face ID KineHTa oCyIIecTBISETCS B CICAYIONIEM MTOPSIKE:
3.6.1.B pesynbrare Ayrentudukanuu no Koay «Ansda-Mobaiim»/ mocpeactBoM MoOHIBHOTO
npuinoxxkenuss AKEY ¢ ucnonszoBanuem Ilun-xona AKEY u akrtuBanum pexuma «Bxon mo
oTneyvarky naiabia»/ «Bxoxa npu nomoum Face ID» B MoGunbsHOM ycTpoiicTBe bank nepenaeT Ha
MoobunpsHOe ycTpoiicTBo KineHTa, akTHBUPOBABILETO JaHHBIN peKUM, BUpTyallbHbIN TOKEH;
3.6.2.pu Bxone Kimenta B HWurepHer bank «Anbgpa-Knuk» nocpenctBom MoOuibHOTO
npuinoxkenuss AKEY wmun B MII «Anbda-MoOaiin» ¢ akTUBUpOBaHHBIM pexuMoM «Bxon mo
oTneyatky nanbua»/«Bxon npu nomomu Face ID» bank aBromarnuecku noiaydaer ¢ MoOHIIbHOTO
ycrporictBa Kiimenra HanpasiieHHbIN baHkoMm panee BupTyanbHbIi TOKEH;

3.6.3. B 21IeKTPOHHOM >XypHasie baHKka coxpaHseTcs 3aluch 0 TOM, 4To ¢ MOOMIIBHOTO yCTPOHCTBA
Kimenra nonyden HanpasieHHbI baHkoM panee BupTyanbHbIil TOKEH;

3.6.4.nmpu mnonydyenun bankom HamnpaBieHHoro baHkom panee BupTyanpbHOro TOKeHa ¢
MobGunsHoro ycrpoiictBa Kimenta, 4to oTpakeHOo B dIeKTpoHHOM KypHane'® Banka,
Ayrentudukanus mo Touch ID/Face ID KiwuenTta cuutaercs OCYIIECTBICHHOW HaIeXKAaIIUM
o0pa3oM (yCHElHOM), NOJJIMHHOCTh JOKYMEHTa CYUTAaeTCs TMOATBEPKACHHOH, JIOKYMEHT
NPU3HAETCS UMEIOIIUM FOPUIMUYECKYI0 CHIIy U BJI€YeT BO3HHUKHOBEHHE IpaB U O0O0S3aHHOCTEH
CTOPOH.

3.6.5.B cnyuae monyuenust bankom ¢ MoOunbHOro ycrpoiictBa KimeHTa CTpOKHM CHMBOJIOB,
OTJIMYHOM OT HampaBjieHHoro banHkom panee BupryanbHoro toxeHa, Bepubukauus w/mnm
Ayrentudukarus mo Touch ID/Face ID KiuenTa He cunuTaeTcsi OCYIIECTBICHHON HaICKAIIUM
obpaszom (ycriemrHoi). baHK He HECeT OTBETCTBEHHOCTH 3a KOPPEKTHOCTh paboThl MOOHIBLHOTO
ycrpoiictBa KiMeHTa, Ha KOTOPOM YCTaHOBIJIEHO INporpaMMHOe oOecreueHue, Tpedyromieecs B
nensix ucnoib3zoBanus MII «Anbdpa-Mobaitny/ Mobunshoro npunoxenus AKEY, u koropoe
NOJJIEPKUBAaET BO3MOXHOCTh Bepudukammm w/mmm Ayrentudukamum no Touch ID/Face 1D
Kinenra.

4. Bepudukanus u Ayrenrupukanus Knuenra B UatepHer banke «Anbga-Kiank» nocpeacrsom
MoGunsHoro mnpunoxenus AKEY ocymiecTBisercs TOJBKO TOCHE YCHEIIHOTO COBEPIICHUS
KiinenToMm Bcex cienyromux A1eMcTBU:
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- KnmuenT ycranoBui Ha cBoe MoOuibHOe yeTpoiictBo Mo6minbHoe npuinoxxkenue AKEY (aiist aToro
HeoOxoaumo BouTH B UHTepHeT bank «Anbda-Knuk» ¢ MoOUIBHOTO YCTpOMCTBa, TIEPEHTH IO
CCBUIKE C PKpaHa COOTBETCTBYIOLIETO OaHHEpa B Mara3wH MPHJIOXKEHUH U BBIOPATh YCTaHOBKY
MoobwibHoro mpuinoxenus AKEY Ha cBoe MoOuiabHOE YCTpOWCTBO, JIMOO CaMOCTOSTEIBHO
ckadath MobounsHoe npuwiokenne AKEY u3 marasuHa npuioxeHuii);

- mocJie yctranoBku MoOuinbsHoro npuioxkenus AKEY Ha cBoe MoOuinsHoe ycTpoiictBo Knnenty
HE00XO0/IMMO BBIMOJIHUTE HacTpoiiky MoOunbHoro npuinoxkenust AKEY, mis storo Heo6xoanmo
MeperTH 10 IepCcoHaTM3upoBaHHOM cchuike B IHTepHeT banke «Anbda-Kiauky» ¢ skpana 6anHepa
IJIABHOTO 3KpaHa W B OTKpbiBIieMcs MoOunbHoM npuiokeHnn AKEY BBectu OmHOpa3oBbIit
napoJib, HanpaBieHHbI bankom SMS-coobmiennem Ha Homep Tenedona cotoBoii ca3u Knuenra,
nocie 4yero oos3atenbHo 3aaath [lun-konq AKEY u, npu sxenanuu, pa3pemuTh HUCHOIb30BaHUE
Touch ID/Face ID, a Taxke, NpHW >KEIaHUM, pa3pelinTh mHonydeHue Push-yBemomuienuii Ha
MoOuiIbHOE YCTPOKCTBO.

Knuent cuumtaercs Bepu(UIMPOBAHHBIM/ayTEHTU(HUIMPOBAHHBIM  HaJUIeXKalUM  00pa3oM
HOCPEICTBOM Hcnonb3oBaHuss MobunsHoro npunoxenus AKEY nocne ycnemnoro BBoga IIun-
xoma AKEY. YcnoBus u nopsjaok npoBeneHus Bepudukammu u Ayrentudukanuu mo Touch
ID/Face ID KnuenTa onucansi B 11. 3 Ipunoxkenus 1 x Jlorosopy.

5. Topsanok Bepuduxanmu n Ayrentudukarmm nocpeactsom « Webauthny.

Bepuduxauus n Ayrentuduxauus Knuenra B MntepHer banke «Aunbda-Knuk» nocpeacrsom
«Webauthny ocyiecTBIseTCs TOIBKO MOCIIE YCIEIIHOTO CoBepiiecHus KiTneHTOM BeeX Crie Iy omux
ICUCTBUIA:

- Kimnent nactpoun Bxox mo «Webauthny. Iinst atoro Hamo Boiiti B aTepHeT bank «Anbda-Kiuk»
¢ MoOunpHOro ycTpoiicTBa W Ha 3kpaHe «HacTpoilku» mOATBEpIUTH corjacue C HaCTPONKOMN
«Webauthny» myrem HaxkaTusi COOTBETCTBYIOIIEH KHOMKH. [locie HaxaTHs KHONKH cuctemMa baHka
3ammycTHT npouecc npussizku Kimroua «Webauthny k yuetHoit 3anucu KireHta myrem HanpasieHus
3arnpoca Ha Beinyck Kiroua «Webauthny k Mo6unsaoMy ycerpoiictBy Kinnenra. B orBer Ha 3ampoc
banka MoOunbHoe ycTpoiicTBo KimeHTa 10/KHO 3aMyCTUTh MPOLECC MOATBEP)KICHNUS JINYHOCTH
nocpeactsoM Touch ID/Face ID/mapons ot Mob6unbHoro ycrpoiictsa. Ilocne moarBepxaeHus
anyHocTH MobumnbHoe ycTpoiicTBo KitnenTa Boimyctut Kimou « Webauthn» BMecTe co cBsizaHHBIM
¢ HuM Kimrouom nposepku «Webauthny, coxpanut Kirou «Webauthny» na MoOuibHOM ycTpoiicTBe,
a cs3anHHbIM ¢ HUM Kitou nposepku «Webauthn» nepenact banky. baHk coxpaHUT peKBU3UTHI
nepeaannoro emy Kiroua mposepku «Webauthn» ¢ mpuBsizkoit k yderHoi 3amucu Kimenta B
cucteme banka, HactpauBatomero Bxoa no «\Webauthny. ITo pe3ynpTary ycnenrHod HacTpONKH
Knuenty OyaeT oToOpakeH sKpaH ycrexa;

- ycmemHoro noATrBepxkacHust Bxoxa mo «Webauthny. Tlpu nonbeitke Bxoga B MHtepHer Bank
«Anbda-Kmnk» no «Webauthny Ha crpanune Bepudukanuu u Ayrentudukaimu Kiventy Oyner
HpeUIoKeHo BoiTH ¢ momoripio «Webauthny (myrem HakaTusi KHOIKH «BOWTH C TOMOIIBIO
FacelD/TouchlD» mnu ¢ uubIM OJU3KUM 1O CMBICITY TekcToM). Tlocie 3amycka mporecca BXoja
IyTeM HaXaTUs Ha KHOIKY, CHCTeMa baHka CreHepupyeT YHHMKAaJIbHBI IPOU3BOJIBHBIN
uneHTu(uKaTop BXoja W oOpatutcs ¢ 3ampocoM Ha Bxon mo «Webauthny k MoGmisHOMY
ycrpoiictBy KimenTa ¢ nepeaaueil creHepupoBaHoro uaeHtupukatopa. MoOMIbHOE YCTPOMCTBO
KnuenTa 3anmyctut nporiecc noaTBepkaeHus auanoct nocpeactsoM Touch ID/Face ID/maposnst ot
MobGuibHoro yctpoiictsa. Ilocne moarBepkaeHus Ju4HOCTH MobunbHOoe ycTpoicTBo Kimenra
noarBepaut Kirouom «Webauthn» mepenanubiii bankoMm creHeprpoBaHHbBIH HACHTHOUKATOP U
nepeaacT MoATBEPKACHHbIN naeHTudukarop B bank.

Knuent cuurtaercs BepUPHUIMPOBAHHBIM M ayTEHTHU(QHUIMPOBAHHBIM HaJUIekKAIIUM 00pa3oM
nocpeactBoM «Webauthn» mnocne ycnemnoit npoepku Kirowa «Webauthn», xortopeiM ObL10
MOJTBEPXK/IEHO CreHepupoBaHHOEe baHKOM 3Ha4YeHHe ¢ MCTOIb30BAaHUEM XPAHSIIErocs B CUCTEME
banka Kiroua nposepku «\Webauthn».

6. Topsnok Bepudukanmm n Ayrentudukanmm nocpeactsom Bxoma mo QR.
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Bepuduxamms u Ayrentuduxanus Kmuenra B Murtepner banke «Anbda-Kimk» mocpencrsom
Bxona mo QR ocymiecTBisieTcss TOJIbKO IOCTE YCIemHoro coBepiieHus KineHToM Bceex
CIEAYIOLIUX NEUCTBUI:

- KimuenT ycranoBuin Ha cBoe MoOMIIbHOE YCTpOKcTBO MOoOHIbHOE TIpHIIokKeHHE «Aubda-Mobaiim»
U IOJIKITIOUMI YenyTy «Aunbda-Mobaiin» B mopsake, yctanoBiaeHHOM [Ipunoxxenuem 2 k Jlorosopy;
- Knmuent nmocne Bepudukanmuu n Ayrentuduxanuu B «Ajbda-Mobaiim» mepemen B CBOEM
npoduie B noapasen «Boiitu B UnTepueT-6ank» MoOunbpHOTO NMpuiioxkeHus «Anbda-Mobaitm» u
otckanupoBan QR-kox, pa3zmemeHHbiit bankom Ha skpane Bxoja B MIaTepHet bank «Anbda-Kouky,
niu orckanupoBain QR-kox, pazmenieHHbii bankom Ha skpaHe Bxoaa B MHTepHeT bank «Anbda-
Knuk» uepes npunoxenue kamepsl MoOmibHOTO ycTpoiictBa. I[locne ycrnenHoro ckaHupoBaHHs
Kimuenty B MoOuiasHOM npuioxxkeHnn «Aubda-Mobaitn» oToOpa)kaeTcsi 3KpaH MOJITBEPKICHUS
Bxoma mo QR c¢ xnomkamu «llontBepaute» u «OTka3artbes» (WM aHAJOTHYHBIMU 110
conepkanuto). Ilyrem naxarus xknonku «IloarBepautsy» Knuent nonreepaut Bxon B MHTepHeT
bank «Anbda-Kiuk»» B MoOouinsHOM npuiiokeHun «Ainbha-Mobaiiny.

Knuent cuurtaercs BepUPUIMPOBAHHBIM M ayTEHTH(HUIIMPOBAHHBIM HAJUIekKAIIUM 00pa3oM
nocpeactsoM Bxoma no QR mpu ycnoBum mnpoxoxaenus Kimenrom Bepudukauun u
AytenTuduranmu B «Anbha-Mobaiiin» B mOpsaKe, yCTAHOBICHHOM [[0rOBOpOM, U IMTOATBEPKACHUN
Bxoza B IHTepHeT bank «Anbda-Knnky» B8 MoObuiasHOM npritoskeHun «Abha-Mobain.
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Ipuaoxenue 2
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:kaeHHomy Pacriopskennem ot 14.07.2026 Ne 2959.1

IMops1oKk MOAKIIOYEHHUsI, HCTIOIb30BaHusI U oTKIK4YeHnss MII «Aabda-Mobaiia»/
HNurepuer-banka «Anbda-Kank»

1.  bank npenocrarmsier KnueHnty ycnyry mo ucnosb3oBanuio MIT «Anbda-Mobaitn»y mnpu
HaJIUYMM TEXHUYECKOW Bo3MOKHOCTH. MII «Anbda-Mobaiim» JOCTYMHO TOJIBKO ISt
onepanroHHbIX cucteM [OS u Android.

2.  KimeHT caMOCTOSITEIbHO COBEpILACT AEHCTBHsI, HEOOXOAUMbIE B Lieisx konupoBaHus MII
«Anbda-Mobaitn» ¢ caiitoB B ceru Hurepuer http://www.alfabank.ru/retail/alfamobile/,
www.apple.com/itunes, play.google.com. Jlns BbeIOOpa COOTBETCTBYIOWIETO IMPOrPAMMHOIO
obecrnieueHus Ha caiite B cTpoky «Ilouck» HeoOXoaumo BBeCTH clioBa «Anb(a-bank». YcranoBka
MII «Anbda-Mobaiin» npousBoautcst KIiMeHTOM caMOCTOSTEIbHO HEMOCPEACTBEHHO Ha
MobwibHoe yctpoiicTBo KinenTa.

3. llogxmouenne MII «Anbda-Mobaiin» ocymiectBisiercss baHKkOM Ha  OCHOBaHHUH
AJIeKTpOHHOrO 3asiBiaeHust Knuenta, moganHoro mnocpenctsoM MII «Anbda-Mobaitny. KinueHt
BIIPaBE HCIIOJIB30BATh TOJBKO MNpuHamIexkamuid emy Homep Ttenedona coroBoii cBszu. MII
«Anbpda-Mobaitm» cunuTaeTcs MOAKIIOUEHHBIM TOJBKO IOCIE MOJOKUTEIBHBIX pPE3YJIbTaTOB
npoBepku cooTBeTcTBUsl OpHOpa3zoBoro mnaposis, BBeJAeHHOro KimeHtom, W HHpOpMaluu,
cojepxaiieiica B 0a3ze naHHbIX banka, u mocie ycnemHoro gopmupoBanus Kmmuentom Kopna
«Anbda-Mobaiim.

4.  Hsmenenue Homepa Tenedona coroBoi cBs3u KimeHnra B mepuoa ucronb3oBanus MIIT
«Anbda-Mobaiim» He POU3BOIUTCH.

5. Kuwment camocrostensHo ¢(opmupyer Kox «Anbda-Mobaitn» npu noaximouennn MIT
«Anbda-Mobaitn». Kon «Anbda-Mobaiin» MOXKET HCIOIb30BaThCsl HA OJHOM HJIM HECKOJIBKHUX
MobuneHbIX ycTpoiicTBax. Kon «Anbda-Mobaiin» MoxeT ObITh 3MeHeH KiueHtom B paszene
«Hactpoiiku» MII «Anbsdpa-Mobaitn». Ecan Kinuent 3a6b11 Ko «Anbpa-Mobaiiny, To u1st Toro,
4yT00BI Bocrob30BaThcst MIT «Anbda-Mobailn», MOKHO HOJKIIOUYUT €T0 MOBTOPHO.

6. OpnHopaszoBblii maponb Qopmupyercss bankom mpu mnomade KimeHTomM nopydeHus
nocpeactBoM HMurepHer banka «Anbda-Knuk»y/ MII  «Anbda-Mobaitn» 1o omnepanusm,
TpeOyIOIMM JIONOJHUTENIBHON MPOBEPKU ¢ Hcrosib3oBaHueM OnHopaszoBoro mnapodis. [lopsagok
npuMmeHeHnus OJIHOpa3oBOro naposis npu ucnoiabzoBanuu Murtepuner banka «Anbda-Knukx»/ MIT
«Anbda-Mobaiim» onpenensercst bankom.

7.  Bxon B MII «Anbsdpa-Mobain» ocyuiecTBisieTcst mocie ycnemHod Bepudukanymu u
AyTteHTuduKanum, NpoBOAUMBIX B cooTBeTcTBUH ¢ [Ipunoxxenuem 1 k Hacrosiemy Jlorosopy.

8.  Tloaxmouenne Kmuenty Matepaer banka «Anbda-Knnk» ocymectsisiercs bankom Ha caiite
banka B cetn HTepHer no agpecy web.alfabank.ru mo Homepy Tenedona cotopoit csizu Knuenra
Ha OCHOBAaHUU AJIEKTPOHHOrO 3asBieHust Knuenra, ¢ moareepxkaeHueM OAHOPa30BBIM MapojieM,
HarpaBJeHHbIM bankoM B coctaBe SMS-coobmieHus.

9.  KumeHT BmpaBe HCHOJB30BATH TOJNBKO NMpPUHAIJICKAIIUNA eMy HOMep TeiedoHa COTOBOU
cBsi3u. UMutepHer bank «Anbda-Knuk» cuutaercss MOAKIIOUEHHBIM TOJBKO IPH  YCIOBHH
MIOJIO)KUTENIBHBIX PE3YJIBTATOB IPOBEPKH COOTBETCTBUS OAHOPA30BOro Mapojsi, BBEAECHHOIO
Knuenrom, u unpopmaruu, coaepxaiieiics B 6a3e qaHHbIX banka.

10. B mporuecce noakmtouenuss Murepuer banka «Anbda-Knuk» Ha crpanune web.alfabank.ru
Knuent camocrosrensHo popmupyer Jlorun u [Tapons «Anbsda-Knuky». Jlorun u [apons «Anbda-
Knuk» moryr ObiTh n3meneHsl Knuentom B pasznene «Hacrtpoiiku» MutepHer banka «Anbda-
Kmukx». Ecnm Knuenrt 3a6bu1 [Tapons «Anbda-Knuky», 1o, uroObl Bocmonab3oBaTbes MHTEpHET
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Bbankom «Anbda-Kinuk», OH MOXET MOBTOPHO MOAKIIOYUTH €ro B ceTW MHTepHeT mo aapecy

web.alfabank.ru B nopsiike, ycranosiaeHHoM 11. 8 [lpunoxenus 2 JloroBopa.

11. Bxon B Unrepuer banka «Anbda-Knuk» ocymectisiercs nocie ycrneuHoi Bepudukanun

U AyTeHTU(UKAINH, TPOBOJUMBIX B COOTBeTCTBUH ¢ [Ipunoxenuem 1 k Hacrosimemy Jlorosopy.

12. TocpenctBom MII «Anbdpa-Mobaitn»y/ Untepuer banka «Anbda-Knuk» Kiauent moxer

oopMHUTh 3asBKY Ha JOCTaBKY PacUETHOM KapThl HA MaTEpUATBHOM HOCHTENE, 3aKa3aHHOW MpU

Boinycke IIK «AnenscuHoBast kapray.

13. bnokuposka nocryna B MIT «Anbda-Mobaitn»/ k UarepHer banky «Anbda-Kauk» / k «Web-

View» Ipou3BOAUTCS yTeM Nojaun pacnopsbkenus: Kimmenrom uepes Yar.

14.  Ortkmouenne MIT «Anbda-Mobain»/ Uureprer banka «Anbda-Kiuk» npousBoauTcs npu

obpamenun Knuenra B otnenenue banka ninu B TLI.

15. Hopsaox wHacrpoiiku Kimentom Push-yBegomiienmii, HanpasBasieMbix BaHkom

MOCPEACTBOM YCIyru «Aubpa-Mobdailypy, a Takxke yBeanomiiennii depes CepBuc odMeHa

MI'HOBEHHBIMH COOOIIEHUSIMH.
15.1. Kiiuenty mnpenocTaBisieTcs BO3MOXKHOCTb  yIlpaBiieHMs HacTpoilkamu  Push-
YBEJIOMJICHHH, a Takke yBeaomIieHui yepe3 CepBruc 0OMEeHa MIHOBEHHBIMH COOOIIECHUSIMH,
0 JIOCTYIHBIM KaTeropusM IyTeM UX BKJIIOUEHMsSI U OTKIIIo4YeHus. [lepen nmpenocraBienuem
TaKOW BO3MOXXHOCTH BaHK caMOCTOSATENBHO ompenenseT HacTpoiiku Push-yBenomnenuit u
yBenomiieHui depe3 CepBUC 0OMEHa MTHOBEHHBIMM COOOIIEHUSMH I10 BCEM KaTEropusM,
ycraHaBnuBaeMble KilneHTy 1o ymon4aHuio.
15.2. Ilpu  ycnemHom mnpoxoxaenun Kiwmentom mnpouenypsl Bepudukauum u
AyTeHTH()HKAINN TS TIOTYYEeHHUS JOCTya K MOOMIEHOMY PHIIOKEHUI0 «ATbha-Mobaiin»
Ha HOBOM MobOunbHoM ycrpoiictBe Kimenty mo ymondaHuio BimouaroTcest Push-
YBEJOMJIEHHSI IO BCEM JIOCTYNHBIM Kareropusim. IlonkimtoueHue NOCTaBKM yBEIOMIICHUN
yepe3 CepBuc oOMeHa MIHOBEHHBIMH COOOLIEHUsAMH ocyuiecTBisiercs KimeHtom
CaMOCTOSITENIbHO B TMOpsiAKe, ycraHOBIeHHOM I. 16 Ilpunoxxkenus Ne2 k Jlorosopy. B
nocneayomemM KimeHT nMeeT BO3MOXKHOCTB CaMOCTOSITENIBHO YIIPABJIATh HAaCTPOMKAMHU
Push-yBemomiienuii u yBegomiienui uepe3 CepBuc 0OMeHa MIHOBEHHBIMH COOOIIEHUSMH I10
JOCTYITHBIM KaTerOpUsaM. YTIpaBICHHE HACTPOMKaMu ocyuiecTBisgeTcss KineHToM oTaensHo
M0 Ka)KJIOMY BUAY YBEIOMIIEHUH.
15.3. bank BmpaBe B OJHOCTOPOHHEM MOpSJIKE YyAalsATh, U3MEHATh U J100ABIATH HOBBIE
KaTeropuu JUisl yrpaBieHusl HacTpoiikamu Push-yBenomienunii/yBenominenuit uepe3 Cepauc
00MEHa MIHOBEHHBIMH COOOIICHHUSIMH.
15.4. Eciu xota Obl Ha onHOM MoOuibHOM ycrpolicTBe KiimeHTa, Ha KOTOpOM HMeeTcs
JnocTyn K «Anbda-Mobaitn», B MoOuIbHOM MpuiiokeHHH «Aubha-Mobailm» BKIIOUEHBI
Push-yBenomiieHus 0 Kakoi-11M00 KaTeropuu U BKIOYEHbI Push-yBegomiieHus Ha ypoBHE
HACTPOEK OIepalnoHHOM cucteMbl MoOmibHoro ycrpoiictsa Knuenra (10S win Android),
TO 1Mo JaHHOW Kareropuu bank HampaBaser Kiwmenty yBenominenuss B Buje Push-
yBenomienuii. Eciu Push-yBenomienue He 6bu10 10cTaBieHo, To bank octaBiser 3a coboit
npaBo HampaBuTh KimeHTy nanHoe yBenomiieHue B Bujae SMS-cooOmienuss Ha Homep
TesnedoHa cotoBoil cBsa3u Knmenra wnu (ecnu KimeHT moakiIrouni JOCTaBKy YBEAOMIICHUMH
yepe3 CepBuc 00OMEHa MrHOBEHHBIMH COOOLICHHSIMH) B BHJIE€ YBEIOMJICHHH B
COOTBETCTBYIOILIEM BblOpaHHOM CepBrce OOMEHa MTHOBEHHBIMU cOOOIIeHUsAMH. KimeHT
COTJIAIIAETCs C TEM, YTO T€ yBeAOMJIEHHs OT baHka, KOTOpble B COOTBETCTBUU C YCIOBUSMU
JloroBopa HampaBisfioTcs TONbKO B Buie Push-yBemomuienuit w/mnm yBenomieHuil depes
CepBuc oOMeHa MIHOBEHHBIMH COOOIIEHUAMH, NpU HenocTtaBke Push-yBenomnenus B Buze
SMS-coobmienust bankom He HarpaBISIFOTCS.
Ecnu xots 661 Ha o1HOM MoOuiasHOM ycTpoiicTBe KnuenTa, Ha KOTOpOM HMeeTCs JOCTYI K
«Anbda-Mobaitn», B MoOunpHOM  mnpuiokeHHH  «Aubha-Mobaiin»,  BKIIOYEHbI
yBenomsieHus: 4depe3 CepBuc oOMeHa MrHOBEHHBIMH COOOIIEHUSAMH TI0 KaKOW-THOO
KaTeropuu U BKIIIOYEHBI yBegoMiIeHus yepe3 CepBUC 0OMEHAa MIHOBEHHBIMH COOOIICHUSIMHU
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16.

Ha ypoBHe HacTpoek B CepBHce 0OMEHa MIHOBEHHBIMH COOOIIEHUSMH M OINEpallOHHON
cucteMbl Mo6uisHOTO yerpoiictBa Knuenrta (10S wnm Android), To mo maHHO#M KaTeropuu
bank mwnanpaBmaster Kimenty yBemomiseHust uepe3 CepBuc oOMeHa MIHOBEHHBIMHU
coobmenusMu. Ecnu yBenomienue yepe3 CepBrc oOMeHa MTHOBEHHBIMH COOOIIEHUSIMU HE
ObulO JTOocTaBieHO, TO baHk ocraBiser 3a coOOi mpaBo HampaBuTh KimeHTy naHHOE
yBezomiieHrne B Buae SMS-coobmenus Ha Homep Tenedona coToroii cBsa3u Knuenra wim B
Buzge Push-yBegomnenusi. Knuent cormamaercs ¢ Tem, 4To Te yBenomJieHHs oT baHka,
KOTOpbIE B COOTBETCTBUU C YcCJOBHsIMH JloroBopa HampaBisiiOTCA TOJIBKO B BHJE
yBenomsieHnii  depe3 CepBuc oOMEHa MTrHOBEHHBIMH cooOmeHusMu w/uiam  Push-
YBEIIOMJICHHH, TpH HEIOCTaBKe yBeaomieHnus uepe3 CepBuc oOMEHa MIHOBEHHBIMHU
cooOmieHussMu B Buae SMS-cooOmieHust bankom He HanpaBJISTFOTCS.

15.5. Eciu Ha Bcex MoOunpHbIX ycTpoiicTBax KimeHTa, Ha KOTOPBIX MMEETCS AOCTYI K
MoOuiibHOMY TIpUIOKEeHHIO «Asbha-Mobaiiny, B MoOWIBHOM TpHIOKEHUN «Ambda-
MoGaiin» BbIkITtOYeHbI Push-yBegomienust mo kakoi-mu0o0 KaTeropu WM BKIIOYEHBI, HO
BBIKJTIOUEHBI Push-yBenomiienus Ha ypoBHE HaCTpPOEK OMEPAIMOHHOM cucTeMbl MOOMIBHOTO
yerpoiictBa Kimmenrta (10S mmm Android), To mo mannoi karteropum Push-yBenommenus
Knuenty ne wnampasnstorcs. [lpu stom bank ocraBiser 3a co0oil mpaBo HampaBIsATh
yBEeIOMJIEHHUSI 110 JaHHOM kateropuu Kinuenty B Buse SMS-coobuienuit Ha Homep tenedona
cotoBoil cBs3u Kimenrta unu (ecnu KiueHT MOAKIIOUMI TOCTAaBKY YBEIOMIIGHHUN uepe3
CepBric 0OMeHa MIHOBEHHBIMU COOOIICHUSIMH) B BH/I€ YBEIOMJICHHI B COOTBETCTBYIOIIEM
BbIOpaHHOM CepBrice 0OMeHa MTHOBEHHBIMH COOOIIeHUIMU. KITHEeHT cornamraercs ¢ TeM, 4To
Te yBeoMiIeHUs OT baHka, KOTOpbhIe B COOTBETCTBUH C YCIOBUSMH J|0rOBOpa HANPaBIISIOTCS
ToJbKO B Buze Push-yBenomnenuii u/unm ysenomiienuit uepe3 CepBuc oOMeHa MrHOBEHHBIMU
COOOILIEHUsIMH, B IaHHOM ciiy4yae B Buae SMS-cooOuienust baHkom He HanpaBIsOTCA.

Eciu Ha Bcex MoOumbHbIX ycTpoiicTBax KimeHTa, Ha KOTOpPBIX HMMEETCS JIOCTYI K
MoOwibHOMY TpUIOKEHUI0 «Arnbha-Mobaiiny, B MoOWIbHOM mpuiIokeHHH «Aunbda-
Mo6aiin» BeIKITIOUeHBI yBetomiIeHHs uepe3 CepBrc 00MeHa MTHOBEHHBIMU COOOIIICHUSIMHU 110
KaKoOH-TM00 KaTeropuy WM OHU BKIIFOYEHBI, HO TIPY STOM BBIKITFOUEHBI YBEIOMIICHHS Yepe3
CepBrc 0OMEHa MTHOBEHHBIMH COOOIIEHUSIMM Ha ypoBHe HacTpoek B CepBuce oOMeHa
MTHOBEHHBIMH COOOIIICHUSIMH  WJIM OIEPAIMOHHOW cHucTeMbl MOOMIIBHOTO YyCTpOMCTBA
KnuenTta (i0S unu Android), To o naHHO# KaTeropuu yBeapomieHus yepe3 CepBuc oOMeHa
MTHOBEHHBIMH cooOmennsmMu Kimenty He HampaBistores. [Ipu stom baHk ocraBiseT 3a
co0o0il mpaBO HaMpaBIATh YBEAOMJICHHs MO JaHHOW karteropuu Kmmenty B Buae SMS-
coobmienuit Ha Homep tenedona coroBoit cBsa3u Knuenrta unu B Buge Push-yBenommenusi.
KnueHt cornamaercs ¢ Tem, 4To T€ yBeIOMJIEHHMsS OT baHka, KOTOpble B COOTBETCTBUHU C
ycnoBusMu JloroBopa HampaBIISIFOTCSl TOJIBKO B BHJE yBeqoMieHnid depe3 CepBuc oOMeHa
MTHOBEHHBIMH cooOuieHussMu u/unu Push-yBenomienuii, B jaHHOM ciydyae B Buje SMS-
coobuienns baHkoMm He HarpaBIIsIOTCS.

Iopsaok MoaK/IIYEeHNS/OTKIIYEHUs T0CTABKH yBeloMJIeHnil yepe3 CepBuc o0MeHa

MTI'HOBCHHBIMH COOﬁlIIEHI/[HMI/I.

16.1. /Ina mepBUYHOTO MOJKIIOYEHUS yBeJoMJIeHUH depe3 CepBrc oOMeHa MTHOBEHHBIMU
coobmenusMu KineHty HeoOXOoauMO Mocie MpoXOXkAeHus npouenypsl Bepudukanuu u
Ayrentuduxanuu B MoOMIBHOM NpHIIOKEHHH «Anbha-Mobaiiiny nepedTH B HACTpOHKH
YBEJIOMJIEHMM M BKIIOYUTH yBenomsieHus uepe3 CepBuc o00OMEHa MrHOBEHHBIMU
COOOIICHUAMHU WU MEepedTH yepe3 MH(POpMamoHHbI 6aHHEp B MOOMIBHOM MPUIIOKEHUN
«Anbha-Mobaitn» B oduuuansHbeli yaT banka B coorBercTByRomeM CepBuce oOMeHa
MTHOBEHHBIMH COOOILEHUSAMH, JHUO0 CaMOCTOSTENbHO HalTh oduuumanbHelii yar banka B
cootBeTcTByIOIeM CepBrice 0oOMEHa MTHOBEHHBIMU cooOmeHussMu. Ilocime coBeprieHus
yKka3zaHHbIX gedcTBuil  Knmenty HeoOxomumo B odunumansHoM uate banka B
cooTBeTcTByOImEM CepBruce oOMeHa MTHOBEHHBIMU COOOIEHUSMU Ha)XaThb Ha HKPaHHYIO
kHOMKY «Crtapt» mnu «Hauate» (WM MHYIO C aHaJOTMYHBIM COJIEp)KaHUEM) U BBECTH
OnHopa3oBwIA Naposib, KOTOphI bank Hanmpasmsier SMS-coo6mennem Ha Homep tenedona
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coroBoii cBs3u Kimenta. JlocTaBka yBegoMieHu# uepes cooTBeTcTBytomuii CepBrc oOMeHa
MTHOBEHHBIMH COOOILIEHUSIMU CUYHTAETCS MOAKIIOUEHHOM, ecau OAHOPa30BBIA Maposb,
BBEJICHHBI KIIMEHTOM B COOTBETCTBYIOIIEM I10JI€ SKpaHHOU (HOpMBI O(QUIIMATBHOTO YaTa
banka B cootBercTBytomeM CepBrce OOMeHa MTHOBEHHBIMH COOOIICHHMSIMH, COBMANl C
OpnHopa3oBeIM TapoJieM, HampaBieHHbIM bankom Ha Homep Tenedona coToBoi cBsi3u
Kinnenra, n Bpemst BBojia OJHOpa30BOro napossi He UCTEKIIO.
16.2. Jlns otkmtoueHus: yBegomiieHui uepe3 CepBuc oOMeHa MTHOBEHHBIMH COOOIIEHUSIMU
Knuenty HeoOxoaumMo mociie mpoxoskaeHus nporenypsl Bepudukanuu n AyreHTHdUKaINN
B MoOuiasHOM mpuiokeHun «Amnbda-Mobainy mepedTH B HACTPOMKH YBEIOMIICHHH W
BBIKJIFOYUTH YBEIOMJICHHS uepe3 cooTBeTcTByromuid CepBuc oOMeHa MIHOBEHHBIMHU
coobmieHussMu. Takxe JaHHbIE YBEIOMJICHUS MOTYT OBITH OTKJIHOYeHbl KimeHToM myrem
Ha)KaTHs B HACTPOIKax oduimaibHOro yata banka B coorBercTByromeM CepBuce oOMeHa
MT'HOBEHHBIMH COOOIICHUSMHU Ha SKPAaHHYIO KHOIKY « Y JaluTh» WIH «3a0I0KUpOBaTh» (WK
MHYIO C aHAJIOTMYHBIM COAECPKAHUEM).
16.3. Jlns moBTOPHOTO MOJKIIIOYEHHs yBenomiieHui yepe3 CepBUC 0OMEHAa MIHOBEHHBIMH
COOOILIEHUSAMU:
16.3.1. Ecntu  OTKJIFOYEHHE TMPOMCXOAUI0 B MOOWIBHOM MPUIOKEHUH «Aubda-
MoGaiin» nim HacTpoiikax odpuimagbHOro 4ata banka B coorBeTcTBytomeM CepBuce
oOMeHa MTHOBEHHBIMH co00meHusMU, KimeHTy HeoO0XO0quMO Mocie MpOXOXKIACHUS
nporenypsl Bepudukammu nu Ayrentuduxanuy B MoOHIBEHOM NPHIIOKEHIH «AJbha-
Mo0Gaiin» mnepeiiTh B HACTPOWKH YBEAOMJICHMM W BKJIIOYHUTH YBEJOMIICHUS IS
cootBeTcTBYMOmEro Cepruca 0OMEHa MTHOBEHHBIMH COOOIICHUSMH, JINOO BKIIOYUTH
yBEIOMJICHHSI B HACTpoikax odunnansHoro yara banka B cootBercTBytomiem CepBuce
00MeHa MTHOBEHHBIMU COOOIIEHUSMHU.
16.3.2. Ecnu oTK/IIOYEHHE TPOUCXOAMIIO IYTEM HAXKAaTHUsI HA KHONKY «Y TAJIUTh» WU
«3a010KMpOBaTh)» (MM MHYIO C QHAJOTHYHBIM COJCPKAHHWEM) B COOTBETCTBYIOIEM
CepBuce oOMeHa MrHOBEHHBIMH cooOmeHusiMu, To KimeHnty HeoOxoaumo
B opuiaibHOM 4are banka B coorBercTByromeMm CepBuce oOMeHa MTHOBEHHBIMU
COOOILIEHNUAMHU HaXaThb Ha 3KpaHHYI KHONKY «Ctapt» ninn «Hawate» (MM HHYIO C
AQHAJIOTMYHBIM cojepxkaHueM) M BBecTH OAHOpa30BBIA Mapoib, KOTOphld baHk
HanpaBiger SMS-coobmennem Ha Homep Tenedona cotoBoit cBa3u KimenTa.
JlocraBka yBenomileHUH yepe3 cooTBeTCTBYroLUN CepBUC OOMEHa MTHOBEHHBIMU
COOOLIEHUSMH B 3TOM CJIy4ae CUUTAETCs MOJKIIOUEeHHOH, eciar OJHOPa30BbIi MapoJlb,
BBE/ICHHBI KIIMEHTOM B COOTBETCTBYIOIIEM TOJIe dKpaHHOW (HOpMBI 0PHUIIUAIBHOTO
yara banka B coorBercTByromeM CepBuce 0oOMEHa MTHOBEHHBIMU COOOLICHMSMH,
copnan ¢ OpHOpa3oBBIM MapoiieM, HarpaBieHHbIM bankom Ha Homep Ttenedona
coToBoii cBs3u Knuenra, u BpeMs BBojga OIHOpa30BOro naposist He UCTEKIIO.
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Ipuaoxenue 3
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:kaeHHomy Pacriopskennem ot 14.07.2026 Ne 2959.1

Hopsaok coBepmienusi KiimeHTOM BHEIIHUX M BHYTPEHHHUX NEPEBO/I0B /IEHEKHbIX CPeACTB
nocpeacTeom MII «Anbda-Mobaiia»/ UatepHer banka «Anbda-Kiauk»

1. Tepmunbl u onpenejeHust

1.1. 3assiaenue «Aabpa-Mobaiin» - 3asBinenue Knuenra B baHk Ha nepeBoj 3JIEKTPOHHBIX
JIEHEXKHBIX CpeacTB, nmoctynuBiiee B bank mocpencrBom MII «Anbda-Mobaitny, B TOM YHCIIE,
3asBiieHue Ha [lepeBon mo QR-kony.

1.2. 3assiaenue «Aabpa-Kauk» — 3assnenue Kimmenra B baHk Ha mepeBoj IEHEKHBIX CPEJICTB,
noctynusiiee B bank nmocpencrsom MuTeprer banka «Anbda-Kinuk», B TOM uncie, 3asBiIcHUE Ha
ITepeBon nmo QR-koxy.

1.3. Oprasuzanus-noay4darejb — OpraHu3aluu (IOpUIUYECKHE JIHIA, WHIUBUIYyaJIbHbIC
npeapuHUMAaTeI, (QU3MUecKrue JIMia, 3aHUMAIOIIUeCs B YCTAaHOBIEHHOM 3aKOHOAATEIhCTBOM
MOPSIKE YaCTHOM MPAKTUKOIN), IEpeYeHb KOTOPHIX ONpeesieTcss bBaHkoM Wih MO COTIacOBaHUIO C
Cucremoil muaTexeil, B Moiab3y KOTopbix KilmeHT BlpaBe ocymiecTBIATh IlepeBonabl NEHEKHBIX
cpeacts B MII «Anbspa-Mobaiin»/ Uatepuer banke «Anbha-Kiuky.

1.4. TlepeBon neHexubix cpeactB B MII «Auabpa-Mobaiiny/ Unrepuer banke «Aabda-
Kuank - onieparusi nepeBojia 3J1eKTPOHHBIX JEHEKHBIX CPEACTB Ha OCHOBAHUHU 3asiBJICHUS «AJibda-
MobGaitn»/ 3asBnenus «Anbda-Kiuk» Kiauenra Ha cuera MHBIX KIMEeHTOB baHka, 0o Ha cuerta,
OTKPBITHIC B IpYTUX OaHKaxX, MO0 Ha cueT CHCTEMBI IJIaTeXKeH ¢ HEIbI0 MOCIIEeIYIONIEro MepeBoaa
Cuctemoii TaTexxe yKa3aHHbBIX JEHEKHBIX CPEACTB B M0JIb3y Opranu3anuu-rnoayJyaTeis Wik Ha
WHBIE CUeTa.

15. Cucrema nJarexeii - opraHuzamnus, KOTOpas TpeaocTaBisier baHky ycnyru
WH()OPMAIMOHHO-TEXHOJIOTHYECKOTO 00ecreyeHus: pacueToB 1o [lepeBogam TEHEKHBIX CPEJICTB B
MII «Anwpa-Mobaitny/ Unatepuer banke «Anbha-Knuk».

3Hauenus mepmuHo8, ykazauHvlx 8 Hacmosauem pazoene Ilpunoscenus 3 k /[o2060py Ha 6binycKk u
obcnydcusanue OAHKOBCKOU NpPeOONnIaueHHolU Kapmul «Anenvbcurosas Kapmay», NpumeHstomcs
moavko 6 pamkax Ilpunoscenuss 3 k nacmoswemy JJo2oeopy.

2. Onepaunuu nepeBo0B AeHEKHBIX CPEACTB

2.1. Cnenyromue omepanyi MOXKET COBEPIINTh TONbKO KimeHT, mpomrenmuii YIpoIeHHYo
UICHTUPUKAIHIO, C YI€TOM OTPaHWYCHUH, YCTaHOBIIEHHBIX 1. 3.5. JloroBopa:

2.1.1. ocymiecTBIATh MEPEBO JCHEKHBIX CPEICTB B mpenenax OcraTka JTUMHTA IS YBEIWUCHUS
ocratka OJIC yduThIBaEMBbIX APYrodl KpeAUTHON opraHu3anueil (mepeBoj Ha <«AJIEKTPOHHBIN
Korienek»). [lepeuenp «37eKTPOHHBIX KOIIEIbKOBY YCTaHABIMBAETCsI baHKOM caMOCTOSITENbHO;
2.1.2.ocymectisath [lepeBosbl aeHexkHbIX cpeactB B MIT «Anbda-Mobaitny/ MuatepHer banke
«Anbda-Knuk» B mpenenax ycraHoBiaeHHbIX baakom mumutos. s atux neneit Knmuent nopyuaer
banky Ha ocHoBanuu 3asBicHHS «Ajbda-Mobainy/ 3assrenus «Anbha-Kinuk» cocTaBiasTh
IUIaTeXKHbIE JOKYMEHThI Ha TIEPEBOJ IEHEKHBIX CPE/ICTB OT CBOEr0 UMEHH;

2.1.3. coBepmiath IeHEKHBIN TIepeBoT yepe3 CucteMy OBICTPBIX TuTaTexel nin CHcTeMy IiaTexen
u rnepeBogoB COepOaHka B Ipelesiax YCTAaHOBJICHHBIX bBaHKOM IJUMHTOB M B TOPSJIKE,
ycraHoBlieHHOM [Ipuiioskennem 5 k Hactosiemy /lorosopy.

2.2. B cmyuae Bpemennoii 6nokupoBku [1K «AnenbcuHoBas kapra», B MII «Anbsgpa-Mobaiin»/
Wurepuer banke «Anbda-Kimuk»/ «Web-view» Kmuenty nocrymubsl Tonmbko Omeparym,
coBepaemblie 0e3 ucrnonb3oBanus [1K «AnenscuHOBas KapTay.
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2.3. Tlopsnok coBepiienusi KinreHToM BHEIIHUX U BHYTpeHHHX [lepeBOI0B AEHEKHBIX CPEICTB B
MII «Anbda-Mobaiin»/ Uatepret banke «Anbda-Kinuk» ¢ yueTom orpaHn4eHuid, yCTaHOBICHHBIX
n. 3.5. JloroBopa.

2.4. BuemHue JeHeXHbIE TepeBoAbl KineHTa oCyIecTBISIOTCS B CIEAYIOIIEM MOPSAKE:

2.4.1. Knuent B MII «Anbda-Mob6aiiny/ B Uatepret banke «Anbda-Knuk» popmupyer 3asBieHue
«Anbha-Mobaiiny/ 3asenenue «Anbda-Kimk» u Hanpasisier ero B bank. B 3asBnennn «Anbda-
MobGaiiny/ 3asnennn «Anbda-Kimk» KinueHT ykaspiBaer: HaumeHoBanue OpraHu3anuu-
NoJIy4aTens /peKBU3HUTHI MOydaress U OaHKa mojydarens (IpHU MepeBojie B APYrod OaHK MO
PEKBU3UTaM, MPeIOCTaBICHHBIM KineHTOM); CyMMy mepeBo/ia; JOTOTHUTEIbHbIE PEKBU3HUTHI IS
ocyuiectiieHus [lepeBona AeHEKHBIX cpelacTB B «Albpa-Mobaiin»/ Uurepuer banke «Anbda-
Kk,

2.4.2.baHK Ha OCHOBaHUH Mojy4eHHOro or Kimenra 3asBiacHus «Anbda-Mobaitn»/ 3asBicHus
«Aunbda-Kmuky.

2.4.2.1. ocyuiecTBIsET MPOBEPKY JAOCTATOYHOCTHU JACHEKHBIX CPEJCTB Ha YKa3aHHOM B 3asiBICHUU
«Anbha-Mobaiiny/ B Sassienun «Anbda-Kiuk» Cuere KapThbi;

2.4.2.2. pe3epBUpYeT DIEKTPOHHBIE JEHEXHBIE CpeACTBa Ha YykazaHHoM Cuyere KapThl B
COOTBETCTBUHM C CyMMOil mepeBoja, ykazanHoW Kimentom B 3asBienun «Ajbha-Mobaitn»/ B
3asBnenun «Anbda-Kiouk», a Takke ¢ yd4eToM KOMHCCHM, ycTaHoBieHHOH Tapudamu. B
3aBHCHMOCTH OT MOJy4arens nepeBoja, baHk ocymiecTBiIseT caeayonme 1eiCTBUs:

24.2.2.1. Ecnu mnepeBoi ocyllecTBiseTcss B moib3y OpraHuzanuu-mnonydarens, baHk Ha
ocHOBaHMH 3asBieHus «Abha-Mobaiiny/ Sassinenus «Anbha-Kiuky, norydernoro ot Kiuenra,
(dbopMHpyeT IEKTPOHHBIH 3aIIpOC ¥ HanpaBisieT ero B CHcTeMy TUIaTeKei:

— B CJIydYae MOJIydeHHs MOATBEPKICHHU 00 yCIEemHOW 00paboTKe IEKTPOHHOTO 3arpoca OT
Cucrembl mumarexeil bank B 1ensx coBepiieHUs mepeBoja (GopMHpYeT IUTaTexKHBIN
JIOKYMEHT U Ha €ro OCHOBAaHUHU OCYLIECTBISET INEPEBOJ JICHEKHBIX CpPEACTB Ha CYET
Cucrembl muaTexei Ui Mocienylolero nepeBoja 3J1eKTPOHHBIX JIEHEKHBIX CPEJICTB B
nonb3y Opranuszanuu-nonydatens. baHkoBckue pekBU3UTHI CHCTEMBI — IUIaTEXKeH
ornpenensoTcs baHkoM B COOTBETCTBUH ¢ JOroBopoM ¢ CUCTeMOH IaTexei;

— B Cllyyae oTpulIaTeabHOro orera CHUCTEMBI MaTexei nepeBoJl 3JIEKTPOHHbBIX JAECHEXKHbIX
cpeactB co CueTa KapThl HE OCYILECTBIISETCS, PE3EPBUPOBAHUE IEKTPOHHBIX JIEHEKHBIX
CPEACTB OTMEHSETCS.

2.4.2.2.2. EcnunepeBoj OCYIIECTBISETCS MO PEKBU3UTAM, YKa3aHHBIM KIIMeHTOM Ha MHBIE cUeTa,
OTKpBITBIE B ApyroM OaHke, baHKk B IensX CcoOBepIIeHHsS MepeBojga (OpMHUPYET IUIATeKHBIN
JIOKYMEHT U Ha €ro OCHOBAaHHM HE IO03/jHee padouero AHs, CIEIYIOLIEro 3a JHEM MOCTYIUICHUS
BasBiienus «Anbha-Mobaiiny/ 3assienus «Anbha-Kiuky, ocymecTBIsIeT NepeBo 3IEKTPOHHBIX
JICHEeXKHBIX CPEJICTB B COOTBETCTBUU C PEKBU3UTAMHU, YKa3aHHBIMU KileHTOM.

24.3.Ecniu Knmentom - mnarensiiukoMm BbeiOpan I[lepeBog mo QR-komy, To B pesynbTare
pacnioznaBanusi QR-kona B MHtepHeT banke «Amnbda-Kank»/ MoOUIEHOM MPUIOKEHUH «ATb(ha-
Mobaitn» Gopmupyetcs 3aspienne «Anbha-Knuky/ 3assienne «Anbha-Mobaitny, B KOTOpoM B
TEKCTOBOM (pOpMAaTe aBTOMATHUYECKH YKa3bIBAIOTCS 3aKOAMpOBaHHBIE B QR-Ko/Ie M pacrio3HaHHBIE
peKBU3UTHI Al ocymiectBieHus: IlepeBona nenexHbix cpeacts B MII  «Anbda-Mobaitmy/
Nutepuer banke «Anbda-Kmuky». KinueHT momkeH oCymecTBUTh MPOBEPKY BCEX PEKBU3UTOB B
BasBnennn «Anbha-Mobaiiny/ 3assiennn «Anbda-Kiuk», mocie yero HampapiseT ero B baHk.
[TepeBon nmenexubix cpeactB B MII «Anbda-Mobaitn»/ Hutepuer banke «Amnbda-Kink»
UCTIOJTHSACTCS B TOPSIKE, YCTAaHOBICHHOM T.11. 2.4.2.2.1. u 2.4.2.2.2. Tlpunoxenus 3 k Jlorosopy.
B 3aBucuMocTH OT BHIa JCHEXKHOTO mepeBoja KimeHTy B JOTOJTHEHHWE K aBTOMATHUYECKH
yKa3aHHbIM B 3asBicHun «Anbha-Mobaiiny/ 3assiacann «Anbda-Kiauk» pekBH3WTaM, KOTOPHIE
ObLTH 3aK0oaMpoBaHbl B QR-Kkoze, n/nin B TOMOJIHEHNE K aBTOMAaTHYECKH YKa3aHHBIM B 3asBJICHUU
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«Anbda-Knuky/ 3assienun «Anbha-Mobaidm» peKBHU3UTaM, KOTOpbIe ObUTH 3aKOAUPOBaHEI B QR-
KOJIe, BpYYHYIO YKa3aTh JOTOJIHUTENIbHBIE PEKBU3HUTHI JJIsl OCYIIecTBICHUs [lepeBoa JeHeKHBIX
cpeactB B «Anbda-Kiuky»/ IlepeBoga neHekHBIX cpencTB B «Anbda-Mobaitn». Kiarenty moxer
OBITh TPENOCTABICHA BO3MOXKHOCTh BPYYHYIO YKa3aThb JONOJHUTEIbHBIC PEKBU3HUTHI IS
ocymectsieHus IlepeBona neHexHbIX cpeacTB B «Anbda-Mobaiim»y/ Muarepuer banke «Anbga-
Kk,

2.5. BHyTpeHHHe NeHEXHbIE mepeBoAbl KimeHTa OCYyIIECTBISAIOTCSA, C y4E€TOM OrpaHHUYEHUH,
yCcTaHOBIIEHHBIX 1. 3.5. JloroBopa, B cienyomeM mopsake:

2.5.1.11o nepeBogam B py0isix Poccuiickoii @eneparuu Ha cyet Apyroro kinenTta banka B py0ssax
Poccuiickoit ®enepanuu KinreHT MoxeT BbIOpaTh B 3asBicHUU «Ajbda-Mobaiin»/ B 3asBiieHun
«Anbda-Knuk» nepeBos 1o MojHbIM WM COKPALLEHHBIM PEKBU3UTAM MOJTyYaTest:

2.5.1.1. Ecniu Knuentom BeIOpaH NEpEeBOJ IO IOJHBIM PEKBH3UTAM MOJIy4aTeNsl, B 3asBICHUU
«Anbha-Mobaiin»/ B 3asBienun «Anbha-Kiuk» KiueHt ykaspiBaeT: HOMEp cyera MmoyrydaTess B
py6ssix Poccuiickoit denepanunu A 3a4nCIEHUS IEHEKHBIX CPEJICTB; CyMMY IepeBoIa.

25.1.2. Ecnu Knuentom BBIOpaH TMepeBOJl MO COKPAIICHHBIM PEKBU3UTaM IOJy4yaTelns, B
BasBiennn «Anbda-Mobaitn»/ B 3asBinennn «Anbha-Kiuk» KireHnT ykassiBaeT HoMep TenehoHa
COTOBOHM CBsI3U MoiiyyaTens. baHK caMOCTOSATENIBHO YCTaHAaBJIMBAET COOTBETCTBUE YKA3aHHOTO
Knuenrom pexBusura nonsyyaresns (Homepa Tese)oHa COTOBOM CBsI3M) HOMEPY cueTa MoJydaress
B pyOssix Poccuiickoit denepannu, nudopmarust o koropom umeercs B banke. Cuer nosryuarens B
py6ssix Poccuiickoit @enepauuu sl 3a4dClIEHHs] JEHEXHBIX CPEICTB ompenensercs bankom
aBTOMaTHuYecKd. Ecau momydarento OTKpBITO J1Ba U 0ojee CYETOB OJHOIO THIIA, TO 3a4UCIICHHE
JEHEX)KHBIX CPEJICTB OCYILECTBISETCS HAa CYET, OTKPBITHIM II03)KE€ BCEX OCTAJbHBIX CUETOB
cooTBeTCTBYMOIEro Tuna. Eciin bank He MOXKET yCTaHOBUTH JAHHOE COOTBETCTBUE PEKBU3UTOB, TO
bank otkaspiBaeT KnumeHnTy B coBepuieHnu IepeBofa. Ecimm ykaszaHHbIM KIiIMEHTOM DPEKBU3UT
NoJIyyaTelis He YHUKaJeH (HanpuMep, UMEIOTCS MoJIydaTel ¢ UIEHTUYHBIMU HOMEpaMu TenedoHa
cOTOBOI cBsA3M), To bank npennaraer KinenTty BbIOpaTh mostydarens U3 NpeuioKeHHOro bankom
CIHUCKa Mojydvarened, KoTopble MMeloT B baHke yka3zaHHble KIMEHTOM pEKBU3WUTHI, B BUJE
MaCKHPOBAHHBIX JIaHHBIX (PAMUIIMU, UIMEHH M OTYeCTBa (IPU HAJTMYUK) OTYECTBA TMOTydaTesCH.
Eciau MackupoBaHHbIC JaHHbIC (paMUIUK, UMEHM W OTYeCcTBa (IIPU HAJIMYMHU) OTYECTBA TAKHX
noJiyyaTesiel MOHOCThIO WAEHTUYHBL, TO baHk oTka3biBaeT KiineHTy B coBepllieHnH MepeBojia 1o
COKpAIIEHHBIM PEKBU3UTaM Mosydareis. Ecaum baHkoM ycTaHOBJIEHO COOTBETCTBHE PEKBU3UTOB,
To baHK ocyIecTBIIsIeT NEpeBO/I Ha CUET MoJryyaTens B pyousix Poccuiickoii denepannu B mopske,
npeaycMoTpeHHoM 1. 2.5.2. [Ipunoxenus 3 k Jlorosopy.

2.5.2.baHk Ha OCHOBaHWH Mony4eHHOro oT Kimenra 3asBienus «Anbha-Mobaiin»/ 3assieHus
«Anbda-Kmuk» Tarke oCyIiecTBIsIeT IPOBEPKY ocTaToyHocTH OcTaTka auMuTa Ha Cuere KapThl,
yKa3aHHOM B 3asiBieHuM «Anbda-Mobaitm»/ B 3asBnennn «Anbda-Kinnk»; B HeIsIX COBEpIICHHS
nepeBojia (GOpMHUPYET IUIATEKHBIA JOKYMEHT M Ha €ro OCHOBaHMM HE IMo3JHee padouero JH,
CIIE/IYIOIIETO 32 JTHEM IMOCTyIUIeHus 3asBieHus «Anbda-Mobaitmy/ 3asBnenus «Anbpa-Kiuky,
OCYILECTBIISICT TEPEBOJ 3JIEKTPOHHBIX JIEHEKHBIX CPEICTB B COOTBETCTBHM C PEKBU3UTAMH,
ykazaHHbIMH KitneHToMm.
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IMpuno:xenne 4
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:kaeHHomy Pacriopskennem ot 14.07.2026 Ne 2959.1

IMopsiiok npeaocTaBaeHus U Ucnoab3oBaHust «\Web-view»

1. Bepudukanus wu AyreHtudpukanus KimeHnra 1npu  ucnoib3oBanun  «\Web-view»
OCYILECTBIIsIETCS B opsake, npegycmorpenHoM [Ipunoxenuem 1 k Jlorosopy.

3. TMocpenctBom «Web-view» KimeHT, Npu HaIMYMH TEXHUYECKOHW BO3MOKHOCTH, BIIPaBe
COBEpUIATh YKAa3aHHBIE B HACTOSILEM ITyHKTE ONIEPALIUN U ICHCTBHUSA:

3.1. 3ampoc PexBusutoB BeimymieHHoW bankom IIK «AmnenscuHOBast kapra» B IOpSIKE,

OIIPEICIIEHHOM pa3JesIoM 5 HacTosAwmero Jlorosopa.

3.2. Hasnauenwne [IMH-koxna k [IK «AnenbcuHoBast KapTay.

3.3. Cwmena [IMH-xona k 11K «AnenscuHOBast KapTay.

3.4. TloaxnrodeHue/OTKIIOYCHHE yeIyru «YBenomiieHue o6 omepanusx» K 1K «AnenscuHoBas

kapra» (mocrymuo nocpeactsom ITnatrdopmer «Alfa Message»).

3.5. bnokuposka/pazdmokupoBka [TK «AmnenbcHHOBas KapTay.

3.6. 3ampoc u noaydeHue naHHbix 006 Octatke mumuTta [1IK «AnenascuHoBast kapTay.

3.7. 3ampoc u nonydeHue Bbimucok nmo ITK «AnenbcuHoBas kapray (IOCTYITHO HOCPEACTBOM

[Tnardopmer «Alfa Message»).

3.8. TIpocmotp ucropuu coBepiieHHbIx Onepanuii o [TK «AmnenbcruHOBas KapTay.

3.9. Odopmuth 3asBKy Ha JOCTABKY pacue€THON KapThl HA MaTepUaAIbHOM HOCHUTEIE, 3aKa3aHHOM

npu Beimycke [1K «AnenbcuHoBas kapTa» (poctymnHo nocpeactBoM JIK «AnienbCHHOBOM KapThi»).

3.10. ITononmuenue IIK «AnenscunoBas kapta» depe3 CBII mocpencrBom JIK «AmnenscuHOBOMH

KapThI»).

4.  Cosepuienue kaxaod Omepauuu (kpome 3ampoca M nodydeHus Beimucok mno [IK

«ATmenbCUHOBAs KapTay; 3ampoca U noiydeHue nanHbix 00 Ocratke nmumuTa [1K «AnenscuHoBas

kaptay»: nonoiHeHus [1K «AnenscuHoBas kapTay) Ha cTpanuie ynpasienus [1K «AnenscuHoBast

kapta» B JIK «AnenbcuHOBON KapThI» JOHKHO MOATBEPkKAaThCst KilneHTOM BBOIOM OJTHOPa30BOTO

napoiist 13 SMS-coob1ienus, noiaydeHHoro ot banka.

5. Cnenyoomue onepanuyd MOXET COBEpLINTh TOJAbKO KimeHrt, mpomenmuii YmpoieHHyo

UICHTU(UKAINIO, C YIETOM OTPaHUYEHUH, YCTaHOBIEHHBIX 1. 3.5. JloroBopa:

- OCYUIECTBJIATh NEPEBOJ] JIEHEXKHBIX CpelcTB B mpenenax OcraTka JUMUTa JUIsl YBEIMUEHUS

ocratka OJIC y4uThIBa€MbIX APYroil KpeAUTHOM opraHu3anueil (ImepeBoj Ha <«BJIEKTPOHHBIN

KoIienek»). [lepeuenp «371eKTpOHHBIX KOIIEIbKOBY YCTaHABIMBAETCS baHKOM caMOCTOSITENBHO;

- coBepuIaTh JEHEXHbIN nepeBos yepe3 Cucremy ObICTphIX miuaTexxed win Cucremy matexei u

nepeBosioB COepbaHka B Tmpenenax yCTAaHOBICHHBIX baHKOM JMMHUTOB W B MOpPSAKE,

yctaHoBieHHOM [Ipunoxxenunem 5 k Hacrosimemy Jlorosopy.
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Ipunoxenue 5
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:kaeHHomy Pacriopskennem ot 14.07.2026 Ne 2959.1

Ilopsinok coBepuieHus: nepeBoaoB 4epes Cucremy ObICTPBIX IUIaTexeil/ CucTeMy IJIaTekel
U nepeBoaoB CoepoaHka

1.  TepMuHBI U onIpeaeSIeHUs

1.1. 3asBienue «AJjbpha-Mobdaiin»/ 3assienne «Aabdpa-Kiauk» - 3assienne Kianenra B bank
Ha [ePeBO/I JEKTPOHHBIX JIEHEKHBIX CPEICTB, nocrynusiiee B bank nocpenctsom MII «Anbda-
Mooaiin»/ UatepHer banka «Ambda-Kiuk».

1.2. Tlnate:xkHasi cChLJIKa — CChUIKa B MOOWIBHOE NpuiokeHue «Amnbpa-Mobainy wim
Nutepuer bank «Anbpa-Kinuky», B KOTOpol B 3aKOMPOBAHHOM BHJIE TIPEICTaBlIeHa HH(POPMAIIHS
0 PEKBU3HUTaxX sl OCYILIECTBIEHHUS MEpPeBOJa JIEHEKHBIX cpeAcTB uepe3 Cucremy miarexen u
nepeBosioB COepbaHKa, Iepexo/] o KOTOPOH MO3BOJISIET OCYIIECTBUTH aBTOMATU3UPOBAHHBIN BBOJI
PEKBU3HUTOB IEPEBOIA.

1.3. Cucrema obicTpbix miaareskei (CBII) — cepBuc OBICTPBIX TIATEkKEH MIATEKHON CUCTEMBI
banka Poccum, mocpeacTBOM KOTOPOTO OCYIIECTBIISIETCS MEPEBOJA JCHEKHBIX CPEICTB MEXIY
buznyecKUMU JIUIaMu - KIIMeHTaMu banka u kiuentamu 6ankoB-ydacTHukoB CBIT.

1.4. Cucrema mnJjarexeid u mnepeBogoB COepdéaHka - cepBHUC, TOCPEACTBOM KOTOPOTO
OCYIIIECTBIISICTCS TIEPEBOJI IEHEKHBIX CPEACTB MEX 1y (DU3MUECKUMU JTUIIaMU — KiIneHTaMu banka
u kuentamu [TAO «CoepOank».

3uauenus mepmuHos, yKasauHvlx 6 Hacmoawem paszoene Ilpunosicenus 5 k /Jo2oeopy na ebinyck u
obcnyscusanue OAHKOBCKOU NpeOoniaueHHol Kapmbvl «Anenvbcunosas Kapmay, NPUMEHAIOMCsl
moavko 6 pamkax Ilpunoocenus 5 k nacmoswyemy J{o2oeopy.

2. KiuwmenT pmaer cBoe corjacue Ha WCIOJB30BAHWE WACHTU(PUKATOPA, MO3BOJISIONIETO
OJIHO3HAYHO YCTaHOBHUTH ero (Cuera KapThl, MpPU COBEpPUICHUHM B Moyb3y KimeHTa IeHEeXHBIX
nepeBofoB mnocpenctsoM CBII/Cucrembl miatexxeid u mnepeBonoB (COepOaHka. 3aducieHue
JNICKTPOHHBIX JCHEKHBIX CPEeICTB MO mepeBonam mnocpeactBoM CBIT/Cuctembl miarexeil u
nepeBojioB CoOepbanka ocymecteisiercss Ha Cuer kaptel Kimenra mno wuzaeHTuuUKaropy,
MO3BOJIAIOIIEMY OJIHO3HAYHO ycTaHOBUTh Cuer kapThl KimeHTa mosydartenst CpeacTB, U MHOMN
MH(pOpPMaLIK O MOJIydaTese CPeJICTB.

3. B kauectBe mumenTudukaropa ucronb3dyercs Homep tenedonHa coroBoi cBs3m Kimenra,
ABJISIOIIETOCS MOJTy4aTeNIeM JEHEKHBIX CPEJICTB.

4.  KiumeHT MOXeT  OTKa3aTbCsl OT  HCHOJb30BAaHUS/BOCCTAHOBUTH  HCIIOJIb30BaHHE
uneHTuGuKaTopa s 3aurciaeHus Ha Cuer kapThl KimMeHTa 3J€KTPOHHBIX JEHEXKHBIX CPEJCTB
yepe3 CbII/Cuctemy mnatexxeil u nepeBojnoB CoepOaHKa, 1MOJaB COOTBETCTBYIOIIEE 3asiBIICHUE
HIOCPEICTBOM ycIyrH «Amnbda-Mobaitm»/ Uureprer banka «Anbda-Kianuky.

5. Jlenexusle nepeBonbl uepe3 CBII ocymecTBisioTcs Ha cyeTta KIMEHTOB-(PU3UUECKUX JIHII,
OTKPBITBIE B KPEIUTHBIX OpraHu3alusix, ABisAonmxca yuactTHukamu CBII, B Tom unciie Ha cyera
KnuenTa banka, OTKpbITbIE KpEUTHBIX Opranu3anusax-ydactoukax CBII.

6.  Jlenexusle nepeBoibl uepe3 Cucremy riarexeil u nepeonoB CoepdaHka OCyIIECTBISIOTCA
Ha cueTa KJIMEHTOB-(U3NYECKUX JIUL, OTKpbIThIe B COepbanke (B ToM uucie Ha cueta Kinenra
Banka, otkpsiThie B COepOaHKe).

7.  Jlenexxnsle mnepeBonsl uepe3 CBIl/Cucremy mnatexxeit u mnepeBogoB (COepbaHka
OCYILECTBIISIIOTCS TOJNBKO B pyoOnsix Poccuiickoit dexepanuu Ha cueta, OTKPBITBIE B pyOIIsx
Poccutickoit ®enepanuu. Jlanapie neHexHbie epeBoabl ¢ Konepcueii/Konseprarueit 1eHEKHBIX
CPEZCTB HE OCYLIECTBIISIOTCS. JlaHHbIE N€HEKHbIE IEPEBO/IBI ABISIOTCS 0€30T3bIBHBIMU.

50



8.  IlepeBomsl co Cuera kapthl uepe3 ChIl/Cuctemy mnatexeit u nepeBonoB CoepdaHka MOKET
COBEPIIUTH TONIbKO KitneHT, nmporeamuii Y npouneHHyo HASHTHPHUKAINIO, C YI€TOM OTpaHUYCHHUH,
ycTaHOBJIEHHBIX II. 3.5. JforoBopa.

9. TIlopsipok coBepmiennss KiiMeHTOM BHelIHero mnepeBoa 3JEKTPOHHBIX eHEKHbIX
cpeactB 4Yepe3 CBII/Cucremy muatexeii u mnepeBogoB CoOepOanka (3a HCKIKYeHHEM
IlepeBonoB mo QR-komy), a Takke 3auncieHusi KiHMeHTy JeHe:kHOro mepeBoja,
cosepuieHHoro yepe3 CBIL.

9.1. IlepeBomst Kimuenta uepe3 CBbIl/Cucremy mnatexxeidi u mnepeBogoB CoepbaHka,
OCYILIECTBIISIIOTCS B CIIEIYIOIIEM MTOPSJIKE:

9.1.1. Kuuent Ha MoOuinbHOM ycTporcTBe opmupyet 3asBieHue «Anbpa-Mobaiiny/ 3aspieHne
«Anbda-Kimuk» u Hanpasisger ero B bank. B 3asBienun «Anbda-Mobaitn»/ 3assiacaun «Anbpha-
Knux» Knuent ykaspiBaer: Cuer KapThl, ¢ KOTOPOro OyaeT Npou3BeAeH NepeBol; Homep TenedoHa
COTOBOM CBSI3M NOJIyyaTess (TOJIbKO (PU3MUECKOro JIMIa); OUH U3 JOCTYIHBIX OaHKOB IOITy4aTesis
IUIaTeXa U3 CIIUCKA; CyMMY [IEPEBOA;

9.1.2. Bank Ha ocHOBaHMH MoJydeHHOro ot Kinenra 3asBnenus «Anbdha-Mobaitny/ 3assieHus
«Anbha-Knuk» Ha nepeos uepe3 ChIl/Cucremy mnatesxeit u nepeBogoB CoepOaHka:

- OCYIIECTBJISIET MPOBEPKY JOCTATOYHOCTU IEKTPOHHBIX JEHEXKHBIX CPEICTB Ha yKa3aHHOM B
BasBiienun «Anbha-Mobaitny/ 3assinennn «Anbha-Kiuk» Cuere kapThi;

- pe3epBUPYET JIEKTPOHHbIE JCHEXKHbIE CPEJCTBA Ha yKazaHHOM CueTe KapThl B COOTBETCTBUU C
CyMMOii mepeBona, ykazanHoi Kiuentom B BasBienunn «Anbha-Mobaitny/ 3assienuun «Aibda-
Knuk», a Takxke ¢ yueToM KOMUCCHH, yCTaHOBJIEHHOM Tapudamu;

9.1.3. B wmemsax wucnonHenus: 3asieHus «Anbdpa-Mobainy/ 3assiennn «Anbdpa-Knuk» Ha
HepeBO/I JJIEKTPOHHBIX JeHEKHBbIX cpenactB yepe3 CBII/ Cucremy rmuiatexeid W mHepeBOIOB
Co6epbanka bank ¢popmupyeT TIaTeKHbI JOKYMEHT M Ha €r0 OCHOBAaHHUU OCYIIECTBIISIET IEPEBOJ
ANIEKTPOHHBIX JCHEKHBIX cpeacTB 4yepe3 CBIl/ Cucrtemy marexedd u nepeBogoB COepOaHka B
COOTBETCTBUU C PEKBU3UTAMHU, YKa3aHHbIMU KIMEHTOM, U B3UMaeT KOMHUCCHIO B COOTBETCTBUU C
Tapudamu.

10. Topsaok coBepmenusi Kiuenrtom nepeBona naeHexubix cpeactB depe3 CBII mexny
CBOMMHM CYeTAMM B Pa3HbIX KPeAUTHBIX OPraHU3alusXx.

10.1. IepeBoabr uepe3 CBII mexnay cueramm KimeHTa, OTKPBITBIMH B Pa3HBIX KPETUTHBIX
opraHu3anusx, spisounmxcs yauactHukamu CBII, MOryT ObITh BBINOJIHEHBI IPU COOTIOIEHUH BCEX
CIENYIOIIUX YCIOBUN:

- Kuwment 3apaHee mnpenocTaBiseT KpEAWTHOW OpraHu3aluu, OOCIyKMBAIOIIEH €ero Kak
OTIIpaBUTEINS MEepeBOJia, MPaBo 0e3 JOMOIHUTENbHBIX PAcIOpsKEHUH (3apaHee MaHHBIA aKIIETT)
IPOM3BOJIUTH MEPEBOJT IEHEXKHBIX CPEJICTB CO CBOETO cyeTa (a B OTHOILEHUM mnepeBoja co Cuera
KapThl - JIEKTPOHHBIX JIEHEKHBIX CPEIACTB) MO TpeOoBaHuio KimeHTa, HampaBlIeHHOMY uepes
KPEIUTHYIO OpraHu3alnio, 00CIy>KHBAIOIIYIO €ro KakK MojiyyaTess nepeBoja. B ciaydae otcyTcTBus
3apaHee JaHHOTO akIlenra, Kaxjaoe TpeboBanue KimeHTa, HampaBiIeHHOE 4Yepe3 KpeAUTHYIO
OpraHu3aluio, 0OCIy)KHBAIOIIYI0 €ro Kak MoJydarels NepeBoJia, JOKHO ObITh MOATBEPKIECHO
(akuenToBano) KinueHTOM KpeauTHOW oOpraHu3alMM, OOCTY)KMBAIOLIEH €ro Kak OTIPAaBUTEINS
NIEPEBOA;

- JaHHbIe O (haMWINU, UMEHH U (IIpU HAJIWYMK) OTUECTBE M HOMepe Teje(oHa COTOBOM CBA3M
KnuenTa B kpequTHON opraHu3anuu, oOCIyXUBAIOLIEH €ero B Ka4ecTBe OTIPaBUTENs IepeBoia, U
B KPEIUTHOM opraHu3aiiu, oOCIyKHBAIOLIEH ero B KauecTBe MojydyaTesis NepeBoa, MOJTHOCThIO
COBIA/IAIOT;

- Ha cyere KimeHTa, OTKPHITOM B KpPEeIWTHOM OpraHu3alluu, OOCIY)KHMBAIOIIEH €ro B KauecTBe
OTIIPABUTENsI MEPEBOJA, JTOCTATOYHO JIEHEXKHBIX CpelIcTB (a mpu nepeoae co Cuera KapThl —
ANIEKTPOHHBIX JICHEXKHBIX CPEJICTB) UISl CIIUCAHHSI CyMMBI TIepPEeBOJia U KOMUCCHH, YCTAaHOBJICHHOI
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TapudamMu TaHHON KPEIUTHON OpraHu3aIuy.

10.2. TIlopsaok coepumienus Kinuenrom yepe3 CBII nepeBoaa 1eHeKHBIX CPEACTB €O cyeTa
B /IPYroii KpeAuTHO# opraHm3auuu Ha cBoii Cyer kaprtel B BaHke mocpeacTBom yciayru
«Aunbgpa-Mobaii»/ HWuatepHer-banka «Auabda-Kumk» (goctynHo Tonpko Kimentawm,
OPOIIEAIUM Y IPOIICHHYIO UACHTH(PHUKAIIHIO).

10.2.1. Kiment mnocpeactBoMm yciyru «Anbdpa-Mobain»/ MurtepHer-banka «Anbda-Kimky»
dopmupyert 3anpoc (TpeboBaHUE) HAa TIEPEBOJ ICHEKHBIX CPEJCTB CO CBOETO CYETa, OTKPHITOTO B
JIpYyroi KpeauTHOHN opraHu3aunuu, Ha cBoi Cuer KapTel, OTKpbIThIA B banke. B 3ampoce Knuent
YKa3bIBAa€T: OJIHY M3 JOCTYIHBIX KPEIUTHBIX OpraHM3alMil M3 CIHCKA, CO CYeTa B KOTOPOM
HEO0OXOUMO OCYLIECTBUTH IepeBoj; CueT KapThl s 3a4MCIIEHUs INepeBoja B baHke; cymmy
nepeBoja.

10.2.2. Ecmu panee KnumeHT mpemocTaBuil KPEeAUTHOW OpraHu3aliuy, oOCTY)KHUBAIOIIEH €ro B
Ka4yecTBEe OTIPaBUTENS MEepeBOJia, IPaBo 03 JOMOIHUTENBHBIX PacOpsKeHUN (3apaHee JaHHBINA
aKlLeNnT) CIHChIBATh JEHEXHbIE CpEeACTBa CO CBoero cuera 1o Tpebosanuto Kimenra,
HarpaBlIeHHOMY uepe3 baHk, To nocie noareepxaeHus banky ycnemHol npoBepku U 06paboTKu
3ampoca KpeIUTHOM opraHu3aiuei, co cuera B KOTOPOH HEOOXOAMMO OCYLIECTBUThH IEPEBOJ,
JJIEKTPOHHBIE JIEHEKHBIE CPEACTBA 3aUUCIIAIOTCSA Ha yKazaHHbIA KiimenToM B 3anpoce Cyer KapTsl
B banke.

B ciydae oTcyTCTBHS 3apaHee NAHHOIO aKIENTa Ha CIUCAaHUE ICHEKHBIX CPEICTB CO CYETa,
onepauusi noaresepxkaaercs (akuenrtyercs) KiueHToM B MOOMIIBHOM MPUIIOKEHUH, MUHTEPHET-
0aHKe WM MHOM KaHalle KpeJUTHOM opraHu3anuu, 00CcayKMBaoIIei ero B KayecTBe OTIPAaBUTEIIS
nepeBojia, B TEUEHHUE CpOKa JEHCTBUS 3alpoca, 3aTeM I0ciie MOATBEPkACHUS baHKy ycrenrHon
IPOBEPKU U 00pabOTKM 3ampoca KpeJUTHOW OpraHu3alueil, co cuera B KOTOPOH HEoO0XOIUMO
OCYIIIECTBUTH IIEPEBOJ, JACHEKHBIE CPEJCTBA 3aUMCISIOTCS Ha yKa3aHHbIM KineHTom B 3ampoce
Cuer kxapts! B banke.

10.3. Mopsinox coepuienusi Kiauenrom yepe3 CBII nepeBoaa qeHeKHBIX CPEICTB CO CYeTa B
APYroi KpeaIUuTHON OPraHu3aumu 1JIsl 324 CJIeHUS )JIeKTPOHHBIX /IeHeKHbIX CPe/ICTB Ha CBOM
Cuer kaptbl B banke npu nepexoae Ha pecypc OOO «KILJI» u3 aBTOPU30BAHHOI 30HBI
Ipunoxenui.

10.3.1. TlepeBoxa coBepImaercsi Mpu COONIOJICHHH YCIOBHIA, YKAa3aHHBIX B M. 2, 7 HACTOSIIETro
[Tpunoxxenus. IlepeBon NEHEXKHBIX CPEICTB CO CYeTa B APYrod KPEOUTHOM OpraHU3alluu JUIs
3aUMCIIEHUs] AJIEKTPOHHBIX JEHEXHBIX cpelcTB Ha cBoil Cuer kapThl B baHke mpu mepexone Ha
pecypc OOO «KIUJI» u3 aBTOpM30BaHHOW 30HBI [IpUiIOXKEHUH OCYHIECTBISAIOTCS TOJBKO
COOCTBEHHBIMU JICHEKHBIMU CpPEACTBAMM C APYTrUX OAHKOBCKHUX KapT M OAaHKOBCKHUX CYETOB
Knuenra.

10.3.2. KimenT nipu niepexojie Ha pecypc OOO «KI1JI» u3 aBTropr3oBaHHOH 30HBI [TpritoxxeHnit
npyu HaxxaTuu KHONKHM «llomomHuTh»/ «OIIaTUTh U TMOIMOJHUTHY WMIM WHOW C aHAJIOTMYHBIM
coJiep’KaHuEeM MHHUIMHPYET 3apoc Ha MePeBOJI JEHEXKHBIX CPEICTB CO CBOETO CYETA, OTKPHITOrO B
JIpYroi KpeIUTHOM OpraHu3aluy JUIsl 3a4UCICHMS SJIEKTPOHHBIX IEHEKHBIX CPEICTB Ha cBoi CueT
kapThl, OTKpBITEIA B banke. OO0 «KILJI» mepenaer cBemenuss 00 MHUITMAIIMN 3ampoca B XS s
nocienyromeil nepenaun B bank. Knuent nopyuaer banky coobmuts B X5 u OO0 «KII»
cBeZeHust o HoMmepe Tenedona KimeHra, HaMMEHOBaHME KPEIWTHOM OpraHU3alud, KOTOPO
KnueHnt mpenoctaBui mpaBo 0e3 JIOMOJHUTENBHBIX PACIOpsKEHUH (3apaHee JTaHHBIN aKIemT)
CIIUCBIBATH JCHEKHBIE CPEJICTBA CO CBOETO CUETA ISl MOCIIEAYIOLIEro MOMOIHEHUS JIEKTPOHHBIMU
JICHEeXHBIMU cpeficTBaMu CueTa KapThl U IaHHBIE TIATeKHOU cebulku. KimneHnT gpopmupyer 3amnpoc
(TpeboBaHue) Ha MEPEBOJ JCHEKHBIX CPEJCTB CO CBOEr0 CUeTa, OTKPBITOTO B APYroil KpeaIuTHOU
opranusanuu, Ha cBoii Cuer KapThl, OTKpBITEIM B banke. B 3anpoce KinneHT ykas3siBaer: oHy U3
JIOCTYIHBIX KPEAUTHBIX OpraHU3alil U3 crnucka, nepenanHoro bankom B X5 u OO0 «KIUJIy», co
cdeTa B KOTOPOH HEOOXOIUMO OCYIIECTBUTH NIEPEBOJI; CYMMY IEpeBOIa.
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00O «KIlI» mepemaer B X5 ans mocienyromeil nepenaun B baHk cBeneHust o BBIOpaHHOM
Knuenrom kpeanTHON opraHu3aly U3 CIHUCKa, CyMMe IIEPEBO/A.

Knuent nopyuaer banky cooOmuTh cBeaenuss o6 uneHTtudukarope Kimenta, npucBoeHHOM
Kmuenty bankom, B cocraBe HazHauenus miatexa B AO «HCIIK» (115184, r. Mocksa, yi1.
bonpmas Tarapckas, n. 11, OI'PH 1147746831352 MHH 7706812159, nanee - HCIIK) u B
KpPEIUTHYIO OpraHM3aluio, B KoTopoi y KimeHTa oTKphIT OaHKOBCKUI cUeT, C KOTOpOro Oyaer
OCYILECTBIISATBCSL TIEPEBOJ  COACPIKALIMIA PEKBU3HUTHI, HEOOXOMUMBIE Ui TOCIEAYIOIIETO
3a4MCIIeHUs IEHEXXHBIX CPEeJCTB Ha cueT baHka B cooTBeTcTBUHM ¢ mopydeHueM KimeHta B Lemnsax
nomnosiHeHus Cuera KapThl.

10.3.3. Ecmu panee KimeHT mpenocTaBui KpEAWTHOW OpraHH3alMH, OOCIYXHBAIOIIEH €ro B
KadyecTBEe OTIPABUTENS MEepeBOja, IPaBo 03 JOMOIHUTENBHBIX PacoOpsKEeHUN (3apaHee JaHHBINA
aKlLEeNT) CIHCHIBaTh JCHEXKHBIE CpPEIACTBA CO CBOero cuera mno tpeboBanuto Kiumenra,
HalpaBIEHHOMY B ILI€JIX 3a4MCIIEHUS JCHEXHBIX CPEJCTB Ha cueT baHka A MOCIeqyroLero
MIOTIOJTHEHHS DJIEKTPOHHBIMH JICHE)KHBIMU cpecTBaMu Cuera KapThl, TO MOCIE MOATBEPIKICHHS
banky ycnemiHoi npoBepku u 00pabOTKU 3aIpoca KpeAUTHONW OpraHu3alueil, co cueta B KOTOpOi
HE00XOMMO OCYIIECTBUTD IEPEBO/I, ACHEXKHBIE CPEJCTBA 3aUHUCIAIOTCA Ha cueT baHka.

10.3.4. B cayuyae oTCyTCTBHUS 3apaHee JaHHOI'O aKIENTa Ha CIUCAHUE JIEHEXKHBIX CPENICTB CO
cdera, omepanusi monaTBepxaaercs (akmenrtyercs) KimeHTOM B MOOWIBHOM TPHIIOKEHUH,
UHTEpHET-0aHKe MM MHOM KaHaje KpPeIUTHOM OpraHM3aluu, OOCIIy)KMBAIOLIEH €ro B KayecTBe
OTIIpaBUTEJS IEPEBO/IA, B TEUECHUE CPOKA JEMCTBUS 3aIlpoca, 3aTeM Iociie MOATBepkAeHus banky
YCIIEIIHOM NpOBEPKHM M 00pabOTKH 3ampoca KpeAUTHOW OpraHu3aliei, co cyera B KOTOPOil
HE00XO0IMMO OCYILIECTBUTH I1EPEBO/I, ACHEKHBIE CPECTBA 3aUHUCIIAIOTCA HA cueT baHka.

10.3.5. IIpu nonydenuun bankom ot AO «HCIIK» yBenomieHuss 00 yCHEHIHOCTH OIEpaluu
nepeBoaa, ocymectBienHoro Kiuentom uepe3 CBII B pesynbrate mnepexoma MO CCHUIKE,
OCYILECTBIISICT 3aYUCIECHUE IEKTPOHHBIX JCHEXKHBIX cpeicTB Ha CueT kapThl B pazmepe CyMMBI
nepeBoaa (MpU yCIOBUMU YCHEIIHOCTU IepeBoia, ocyiectBieHHoro Kmuentom uepe3 CBII B
pe3yIbTaTe nepexoa 1o CChUIKE).

10.4.  bank mmeer npaBo OoTKa3arh KIHMEHTY B 3aUMCIIEHUH B CIIydae HEBBIOJIHEHHS YCIOBUH,
yKa3aHHBIX B JoroBope, B T.4. IPH BBISIBIIEHUH, YTO OTIIPABUTENIEM IepeBoO/ia He sBisieTcs KineHT.
bank umeer mpaBo oTkazarth KimeHTy B OKa3aHUM YCIYT'M B OJHOCTOPOHHEM MOpsjke U 0e3
OOBSICHEHUS] MPUYHMH, B TOM 4YHCJIE B Cllyyae BbIsBIeHHs omnepauuil KnmneHra, copepkammx B
COOTBETCTBUM C HOPMATHBHBIMM NpPaBOBbIMH akTamu banka Poccum mnpusHakud HEOOBIYHBIX
ornepauui, 1100 oneparuii, HeCylMX pernyTaluoHHble pUcku A banka, a Takxke ecnu y banka
BO3HHUKJIM TOJO3PEHHMs] B TOM, YTO OIEpalus OCYLIECTBISETCS C HapylUleHHEeM TpeOoBaHHM
3akoHoJ1aTenbcTBa PO MM HOCUT MOIIEHHUYECKUI XapakTep. baHk He HeceT OTBETCTBEHHOCTH 3a
omnOku, aomnymeHHsle KiueHTtoM mnpu odopmieHHH yciyrd B MOMEHT BBOJA IapamMeTpoB
oIepanuu.

10.5. Topsinox coBepuieHusi Knuentom yepe3 CBII nepeBoaa 3JIeKTPOHHBIX JeHEKHbBIX
cpeacts co Cuera kapThl B Banke Ha ¢Boii c4eT B APYroi KpeaIUTHOH OPraHu3anuu.

10.5.1. KunueHt uepe3 MOOMIbHOE NMPUIIOKEHHE, MHTEPHET-OAHK HJIM MHOW KaHal CTOPOHHEH
KPEIUTHON OpraHu3anuu GopMUpyeT 3ampoc (TpedoBaHME) HA TIEPEBOJT MIEKTPOHHBIX JIEHEKHBIX
cpenctB co Cuera kapThl B baHke Ha €ro c4eT, OTKPBITHIA B KPEAUTHON OpraHU3alH.

10.5.2. KmueHt MoXxeT mpenocTaBuTh baHKy mpaBo (3apaHee JaHHBIA AaKIIENT) Ha CIHCAaHHE
AJIEKTPOHHBIX JIEHEKHBIX cpeAcTB co Cuera kapThl Knmenta mo ero 3ampocy (TpeboBaHmHIO),
HampaBlieHHOMY B BaHK uepe3 KpeAMTHYIO OpraHu3aluio, OOCIYXMBAIOUIYI0O €ro B KadecTBe
MoJTyyaTelis IepeBo/ia, a TaK)ke OTMEHUTh paHee NpeAocTaBieHHbIN baHky 3apaHee TaHHBINM aKEenT
Ha TaKoe CIMCaHUE, TI0JaB COOTBETCTBYIOIIEE 3asiBIICHUE TOCPEICTBOM YCIYTH «Ajbha-Mobaitm»/
Nutepuer banka «Anbda-Knuky». 3asBienne mogaercs myTeM BbIOOpa B HACTPOWKAaX MEPEBOIOB
o HoMepy TenedoHa B MOOMIIbHOM TpUiIokeHnu «Anbha-Mobaiiny/ Uurepuer banke «Anbpa-
Knux» KpeauTHBIX opraHu3anuii, 3apockl Ha IepeBoj U3 KOTOphIX oOpabarsiBatoTcs bankoMm 6e3
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JIOTIOJTHUTENBHOTO oATBepkaAeHu Knuenrom. KinueHt Taxke MoxeT npeaoctaBuTh banky npaBo
(3apaHee JaHHBIM aKIENT) Ha CIHCAHUE DJIEKTPOHHBIX JEHEXKHBIX cpencTtB co (Cuera KapTsl
Knuenra no ero 3anpocy (TpeboBaHHIO), HarpaBIeHHOMY B baHK uepe3 KpeAUTHYI0 OpraHu3aluIo,
00CIyKHMBAIOLIYyI0 €ro B KauyecTBE IIOJydyaTels IepeBoja, IyTeM YKasaHus baHky mpu
MOJTBEPXKICHUH (AKIICNTE) MepeBoia B MOOMILHOM MpHIOKeHHH «Albha-Mobaiiny/ NHTepHeT
banke «Anbda-Knuk» BbeIOOpa O TOM, 4YTO MpPHU TMOIYYEHHUH MOCIECAYIOUIMX 3aIlpOCOB,
MOCTYMAIOUIMX U3 JAHHOW KPeIUTHON OpraHu3alnu, ClIeyeT epeBOANTh ICHEKHbIE CpeacTBa 0e3
MOATBEPKICHUS (AKIIENTa).

10.5.3. Ha ocnoBaHuu mnony4eHHOro 3ampoca KimeHTa, HampaBICHHOTO Yepe3 KPEIUTHYIO
OpraHu3aIuio, OOCITY)KMBAIOLIYI0 €ro B KauyecTBE IOJIydaTels MepeBoia, baHK ocymiecTBiser
IIPOBEPKY HAJIMYMs 3apaHee JAaHHOTO aKIeNTa Ha MepeBOJl AIEKTPOHHBIX JACHEKHBIX CPENICTB IO
3arpocy, NOCTYNUBIIEMY U3 CTOPOHHEH KpEeIUTHON opraHu3auuu. B ciyyae oTCyTCTBUS 3apaHee
nanHoro aknenrta Knwenrta, bank nampaBnser Push-yBemomnenue Ha MoOuIIbHOE YCTPOHCTBO
Kmuenra mmu SMS-cooOmieHus Uit MOATBEPKACHUS (akienrta) B MOOMIBHOM ITPHIIOKEHUH
«Anbha-Mobaiin»/ Uurepuer banke «Anbda-Kiuk» mepeBoja 3JIeKTPOHHBIX JICHEKHBIX CPEACTB
B CTOPOHHIOI KpEAWTHYIO opranuzanuio. [lpu ycnemHo# npoBepke HalIW4Hs 3apaHee JaHHOTO
akuenra Kimenra wnu noarsepxaenuu (akuente) Kinrmenrom B MOOUITEHOM IPUITIOKEHUU «AJbda-
Mooaiin»/ Uarepaer banke «Anbda-Kiauk» nepeBoma bank:

- OCYUIECTBIIIET MPOBEPKY MOCTATOUYHOCTH 3JEKTPOHHBIX JCHEXKHBIX cpeAcTB Ha (CueTe KapThl,
ykazaHHOM KiineHToM npu moATBEpKIACHUH WM B YCIOBUSAX 3apaHee ICHHOTO aKIIeNTa Ha IePeBOI
JIEKTPOHHBIX JICHEKHBIX CPEICTB B CTOPOHHIOIO KPEAUTHYIO OPTaHU3AIIHIO;

- pe3epBUPYET NIEKTPOHHBIE JIEHEKHbIE CPEACTBA HAa yKkazaHHOM (CueTe KapThl B COOTBETCTBHUH C
CyYMMOU IepeBO/Ia, yKa3aHHOW KilMeHTOM B 3ampoce, a TAKkKe C y4eTOM KOMUCCUHU, YCTaHOBJIEHHOU
Tapudamu;

- nocie nonydeHus: ot AO «HCIIK» yBenomnenus 06 ycnemnom craryce onepaunu B CBIl, bank
CIIUCBIBAET paHEE 3ape3epBUPOBAHHBIE AIIEKTPOHHBIE JEHEXKHbIE cpeiacTBa co Cuera KapThl, U
OCYIIIECTBIISIET MIEPEBOJ, U yEPKUBAET KOMHUCCHIO corsiacHo Tapudam.

10.6. Ilopsinoxk coBepmenuss Kiaumenrtom mnocpencrBom «Adabpa-Mobaiin», WHTepHer
Bbanka «Aabpa-Kiauk» [lepeBogos no QR-koay 4epes CBII.

10.6.1. TlepeBoast mo QR-komy uepe3 CBII ocymiecTBISIFOTCS B CIIEAYIONMEM TTOPSIKE:

10.6.1.1. Kmment nomyuaet ot TCII pekBusutsl iepeBoja uepe3 CBII B Buge QR-kona.

10.6.1.2. Tlocne Bepudukaumm u AyreHtuduxanuu B «Ainbpa-Mobaiim»y/ HutepHer banke
«Anbda-Kmuk» B nopsake, ycranoBieHHoM JloroBopom, B untepgeiice MII «Anbda-Mobaitn»/
Nntepner banka «Anbha-Knuk» B pesynbrare pacnozHaBanus QR-koxa popmupyercs 3asBienue
«Anbsha-Mobaitny/ 3asnenue «Anbda-Knuk» Ha [lepeBoa mo QR-koxy yepes CBII, B koTopoMm B
TEKCTOBOM (pOopMaTe aBTOMAaTHUECKH YKa3bIBAIOTCS 3aKOAMpOBaHHbIE B QR-K0JIe M pacno3HaHHbIE
PEKBU3UTHI JJIs1 OCyIecTBIeHHs niepeBoja. B 3asBnenun «Anbda-Mobaitn»/ 3asBienun «Anbda-
Kk KineHT nomkeH npoBepuTh KOPPEKTHOCTh YKa3aHHBIX PEKBU3UTOB, ITOCIIE YETO HAIPABIISET
ero B baHk.

10.6.1.3. bank Ha ocHoBaHMM Tody4eHHoro oT Kuuenra 3asBnenus «Anbha-Mobaiimy/
3assnenus «Anbda-Knuk» Ha IlepeBon no QR-kony uepes CBII:

- OCYILIECTBIISIET MPOBEPKY JOCTATOYHOCTHU HJIEKTPOHHBIX JICHEXKHBIX Cpe/cTB Ha CueTe KapThl;

- pe3epBUPYET 3JIEKTPOHHBIE JNEHEXHbIE cpeAcTBa Ha CueTe KapThl B COOTBETCTBHHM C CYyMMOM
nepeBoja, ykazanHoi Knuentom B 3asBnenun «Anbha-Mobaiiny/ 3assiennn «Anbda-Kiuky, a
TaK)Ke C Y4eTOM KOMHCCHH, ycTaHOBIeHHOH Tapudamu.

10.6.1.4. B mensx wucronHeHus 3asBiieHus «Anbpa-Mobaimy/ 3asernenus «Anbda-Kiouk» Ha
[TepeBon mo QR-koxy uepe3 CBII bank ¢popmupyer oT umern KimeHTa miaTexHpI TOKYMEHT U
Ha €ro OCHOBAaHUHU OCYIIECTBIISIET MEPEBOJ] ACHEKHBIX CPEJICTB B COOTBETCTBUH C PEKBHU3UTaMH,
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yKka3zaHHbIMH Knnenrom.

10.6.2. TlepeBombl mo QR-xomy uepe3 CBII ocymectBisitorcs Ha OankoBckue cuera TCII,
noakiaroueHHbIX K CBIT.

10.7. Tlopsinox coBepuieHusi Kiamentom mnocpeactBom «Auabga-Mobaiia», HHTepHeT
banka «Aabga-Knux» IlepeBonoB mo QR-koay uepe3 Cucremy miarexeid M nepeBol0B
CoepbOanka.

10.7.1. TlepeBomst mo QR-komy wuepe3 Cucremy tuiarexeir u mepeBogoB CoOepOanka
OCYILIECTBIISIIOTCS CIEAYIOINUMH CIIOCOOAMHU:

10.7.1.1. Knuenty B MmoOmnbHOM npuiioskeHnn TCII/na caiite TCIl/npu ckannpoBanun QR-koxa
Ha TuiatexHoM TepMmuHaie ormiaarel TCII MoxeT ObITh MpEeAsioKEHO BBHIOpATh CIOCOO OIIaThI
nokynku. [yt BBIOOpa Or1aThl MOKYIKH ¢ Hcojib3oBaHueM QR-koma uepe3 Cuctemy miaTexei u
nepeBo1oB COepOaHka Ha miaTtexHou crpanuie Kiuenty Heo6xoauMo BEIOpaTh M HaXKaTh KHOIIKY
"Omnatuth ¢ APay" (wim MHYIO KHONIKY ¢ aHAJIOTHYHBIM conepxkanueM). [Tocne atoro Kimenr, B
3aBUCUMOCTH OT TEXHHUYECKOW peayn3anuu, 1ubo BBoAUT cBoi Homep tenedona coToBoil cBs3H,
nocne d4ero bank nHampaBnser Kmuenty Push-yBemomnenue/SMS-coobmenue c¢ [lnarexxnoit
CCBUIKOHM A1 mepexona B MoOuibHOe npusioxenue «Anbda-Mobailn» 1 coBepleHus IaTexa,
6o Knuent cpasy nepenanpasinsiercss B MII «Anbsha-Mobaitmy/Uatepuer bank «Anbba-Knuky»
JUIsl COBEPILEHMSI IIaTexa.

10.7.1.1.1. Tlocne Bepudukauuu u Ayrentudukannu B «Anbda-Mobaitn»/ Murepuer banke
«Anpha-Knuk» B nopsake, ycranoBieHHOM JloroBopom, B untepdeiice MIT «Anbda-Mobaiiny»/
Nntepner banka «Anbha-Knuk» B pesyibrare pacnoznaBanus QR-kona popmupyercs 3asBienue
«Anbha-Mobaiuny/ 3assnenune «Anbda-Kmuk» Ha [TepeBon mo QR-kony yepes Crucremy ruratexeit
u mepeBogoB COepbOaHka, B KOTOPOM B TEKCTOBOM (oOpMare aBTOMATHYECKH YKa3bIBAIOTCS
3akonupoBaHHble B QR-Koje M pacro3HaHHblE PEKBU3UTHI JJI OCYIIECTBIEHUS IepeBoja. B
3asBnenun «Anbda-Mobaiim»/ 3aseineHun «Anbpa-Knuk» KiaumeHT [nomkeH 1poBepHUTH
KOPPEKTHOCTh YKa3aHHBIX PEKBU3UTOB, TIOCIIE YEr0 HAMpaBJIseT ero B baHk.

10.7.1.2. Knuent nomyyaet ot TCII pekBu3uTHI epeBoaa uepe3 Cucremy ImiaTexeil u mepeBooB
Coepbanka B Buje QR-koma.

10.7.1.2.1. Tlocne Bepudukammu n Ayrentudukanun B «Anbha-Mobaiimy/ MutepHer banke
«Anppa-Knuk»/ B mnopsaake, ycraHoBieHHOM JloroBopoM, B uHTepdeiice MoOuabHOTO
npuioxkenus: «Anbpa-Moobaiimy/ Untepuer banka «Anbda-Knuk» B pe3yiabTaTe pacrio3HaBaHUs
QR-xona popmupyercs 3asBrneHue «Anbpa-Moobainy/ 3asBnenue «Anbda-Knuk» Ha IlepeBon o
QR-xony uepe3 Cucremy ruiarexxeil 1 nepesosoB CoepbaHka, B KOTOPOM B TEKCTOBOM (opmare
aBTOMATHUYECKH YKa3bIBAIOTCS 3aKoJupoBaHHble B QR-Kkoxe M pacro3HaHHbIE PEKBU3UTHI IS
ocylecTBieHus nepesojaa. B 3asasnenun «Anbpa-Mobaitny/ 3assnenun «Anbspa-Kmuk» Kinnent
JIOJKEH TMPOBEPUTH KOPPEKTHOCTh YKa3aHHBIX PEKBU3UTOB, ITOCIIE YETro HAIpaBiseT ero B baHk.
10.7.2. bank Ha ocHOBaHMU TodydeHHOro oT Knuenra 3asBnenus «Anbpa-Mobaiiny/ 3asBieHus
«Anbda-Kmuk» Ha [lepeBon mo QR-kony uepe3 Cucremy ruiarexxeit u nepeBogoB CoepbaHka:

- OCYILIECTBIISIET MPOBEPKY JOCTATOYHOCTHU AJIEKTPOHHBIX JICHEXKHBIX Cpe/cTB Ha CueTe KapThl;

- pe3epBUpPYET IIEKTPOHHBIE JEHEXHbIe cpeiacTBa Ha CueTe KapThl B COOTBETCTBUHM C CYMMOM
nepeBojia, ykazanHoi Knuenrom B 3asBinennn «Anbpa-Mobainy/ 3assiennn «Anbda-Kouky», a
TaKXe ¢ y4eTOM KOMUCCHH, YCTaHOBJIeHHOU Tapudamu.

10.7.3. B memsx wucnonHeHus 3asBieHus «Anbda-Mobaiimy/ 3aseienus «Anbda-Kimuk» Ha
[TepeBog mo QR-koxy yepe3 Cucremy mnatexxeid u nepeBonoB Coepbanka bank gopmupyer ot
uMeHn KimeHTta TutaTe:KHbId JOKYMEHT M Ha €r0 OCHOBAHUH OCYIIECTBIISIET MEPEBOJ NEHEKHBIX
CPEZCTB B COOTBETCTBUH C PEKBU3UTAMH, YKa3aHHBIMU KimeHTOM.

10.7.4. TlepeBompt mo QR-xomy uepe3 Cucremy rtuiarexxed u nepeBomoB (COepOaHka
ocymecTBIstoTcs Ha OankoBckue cyera TCII, moakmoueHHBIX K CHCcTeMe I1aTexel U MepeBoioB
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Co6epbanka.
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Ipunoxenue 6
Kk JIoroBopy Ha BBINYCK H 00C/IyKHBaHHE 0AHKOBCKOM MPeONJIa4eHHOI KapThl «ANIeIbCHHOBASI KAPTa»,
yrBep:kaeHHomy Pacriopstkennem ot 14.07.2026 Ne 2959.1

IMopsinok npexocraBJieHusi M ucnoJb3oBanus «AlfaPay Ecom»

1. Kimenty B MmoOunsHOM npuiokennn TCIl/na caiite TCII wnu maptHepa banka, MoxxeT ObITh
MPEIOKEHO  BBIOpaTh  CoOcoO  OIUIaThl  TMOKYNKH  (TOoBapa/palboThl/yCIyrH/pe3ynbTaToB
MHTEJUICKTYaJIbHON AEATENbHOCTH) WIM WHOTO Iuiarexa. /[y BeiOOpa OruiaThl MOKYIMKH/WHOTO
maTexxa ¢ ucnojb3oBanueM «AlfaPay Ecom» Ha mutarexxnol crpanune pay.alfabank.ru Kinuenrty
HE00X0MMO BBIOpaTh M HaXxaTh KHONKY "Omnatuth ¢ APay" (Mu MHYIO KHOIIKY ¢ aHAJIOTUYHBIM
conepskanueM). [locie atoro KineHt, B 3aBUCUMOCTH OT TEXHUYECKON pean3aiuu, 1100 BBOAUT
cBoii Homep Ttenmedona coroBoil cBs3u, mocie dvero bank nHampasnser Kimenty Push-
yBegomieHre/SMS-cooOiieHne co cchUIKoi i nepexoaa B MoOunbHOe mpuiiokeHne «Ajbda-
Mobaiim» ¥ COBEpIICHUS IIIaTeka, MO0 cpa3y NepeHarnpaBisercs B MoOUIbHOE TPUIIOKEHUE
«Anbda-Mobaiim»y/NuTepHeT bank «Anbha-Kimmky» 1715 coBepiieHus miaTexa.

2. Ilocne ycnemHol Bepudukanum n Ayrentuduxannu B «Anbda-Mobaitmy/UaTeprer banke
«Anbha-Knuk» B mopsjake, ycranoBieHHOM JloroBopom, B uHTepdeiice MOOMIBHOTO MPUII0KEHUS
«Anbda-Mobaitm»/ Marepuer banka «Anbdpa-Kmmk» Kiment BeiOupaer I[IK «AmnenscunoBast
KapTa» Wi OaHKOBCKYIO KapTy CTOpPOHHEH KpEAMTHOM opraHuzanueid (B ciaydae, €ciu ee
PeKBU3UTHl ObUIM paHee coXpaHEHbl Npu coBepuieHuu Kimentom omnepanuii B «Ambda-
MooGaitmy/Uutepuer banke «Amnbda-Kiank»), ¢ ucnoip30BaHHEM KOTOpOH OyneT Mmpous3BeieHa
oriata, Ju00 BBOAMT PEKBU3UTHI OAHKOBCKOW KapThl, BBIMYIIEHHONW CTOPOHHEW KpPEIUTHOMN
OpraHu3aIyeil, ¢ UCIOIB30BaHUEM KOTOPOU OyIeT Mpou3BeieHa oruiara (epedeHb He0OXOAUMBIX
pekBu3UTOB onpexaensercs bankoMm camocrositenbHO). [lociie BeiOopa 6aHKOBCKO#M KapThl (BBOJIA
PEKBU3UTOB OAHKOBCKOW KapThl) OIUIaTa MOKYIKW/MHOTO IUIaTexa ocymiecTBisercs KimeHTom
nyTeM HakaTHs KHONKHA «OrmiaTuTh» (WM WHOM KHOIKH C aHAJIOTHYHBIM COJICpPKaHUEM) B
uHTepdeiice MobunbHOro npunoxenus «Anbha-Mobaitmy/ MatepHer banka «Anbda-Kauky.
CoBepliieHre yKa3aHHBIX BBIIIE JIEHCTBHIA SABISETCS 0€3yCIOBHBIM MTOITBEPKACHUEM COBEPIICHHS
onepaunu KImeHToM 1 OCHOBaHUEM:

- B ciydae omuaTel ¢ ucnonb3doBaHueM [IK «AnenbcunoBas xapta» - ans uaMeHeHus: Ocratka
mumuta [IK «AnenbcuHoBas KapTa» W TOCIEAYIOUIETO CIHUCAaHUS OJIEKTPOHHBIX JEHEKHBIX
cpeacts co Cyera KapThl, IO KOTOPOMY COBEpILIEHA OMepanus B MOPsJIKE, MPelyCMOTPEHHOM
orosopowm;

- B ClIyyae OIUIaThl C UCIOJIb30BaHWEM OAHKOBCKOM KapThl, BBITYLIEHHON CTOPOHHEH KpeauTHOU
OpraHu3zaiuen, — s ocyecTBieHus: baHKoM npoleaypbl aBTOPU3AIMK - 3a1Ipoca U MOTy4YEeHUs
bankom oTBeTa Ha TakoW 3ampoc B BHUJE COIJIAcUsl WM 3alpeTa Ha MPOBEJICHHE OINEpaluu I10
0aHKOBCKOI KapTe OT OaHKa-?MUTEHTA KapThl UJIM OT COOTBETCTBYIOIEH IJIaTeXHOM cucTeMsl. B
cllyyae YCHEIIHOW aBTOpU3allMd CyMMa OIepaluu XoJgupyercss (pesepBupyercs) OaHKOM-
HMHUTEHTOM Ha CUYeTe KapThl U YMEHbBIIAET OCTATOK (JIMMUT) KapThl HA YKa3aHHYIO BEIMUMHY.

[Tocne nonydyeHuss GaHKOM-3MUTEHTOM KapThl MOATBEPKACHUS OT COOTBETCTBYIOLIEH MIIATEKHOMN
CHUCTEMBl O COBEpILEHHWU ONepaluu C HCIOIb30BAaHUEM KapThl, OaHK-DMUTEHT KapTbl Oe3
JIOTIOJIHUTEIBHBIX pacnopsbkeHH KimeHTa ocCyIiecTBiseT COOTBETCTBYIOIIME OIEpaluy 10
CIIMCAHMIO CPEICTB CO CYETa KapThl - B COOTBETCTBHM C YCIOBHSIMH JIOTOBOPA, 3aKIIOYEHHOTO
Mexny KimeHTomM U 0aHKOM-DMHUTEHTOM KapThl, a TaKKe NpaBHJIaMU COOTBETCTBYIOLIEH
r1aTexHou cuctemsl. [lpu 3ToM orutata mokynok B MoOmibHOM npuiioskennn TCII/Ha caitre TCII
¢ wucnonb3oBanueM «AlfaPay Ecom» mo OaHKOBCKMM KapTam, BBITYILIEHHBIM CTOPOHHUMH
KPEIUTHBIMU OpraHU3aldsMM, BO3MOJKHA TOJIBKO B Cllydae IIOATBEPKICHUs OIEpaluu C
IpuMeHeHHneM TexHosoruu 3DSecure.
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3. o monarBepxnenust KimenTtoM omepamuu oOrulaTel ¢ ucnoib3oBaHueM «AlfaPay Ecom»
Knuenrty npenocraBisieTcss BO3MOYKHOCTh OCYILECTBUTH NPHBI3KY CBOEHl OaHKOBCKOM KapThl K
IUIATEKHOM cTpaHuIle pay.alfabank.ru s neneit mpoBeneHUs MOCIEAYIOUINX ONEPaLnii OIIaThI ¢
UCIIOJIb30BaHUEM JIaHHON OaHKOBCKOW KapThbl nocpeacTtBoM «AlfaPay Ecomy, nHMIIMHPOBaHHBIX
yepe3 TOT ke Opay3ep M TO e YCTPOICTBO, 4epe3 KOTOphIE OCYIIECTBICHA MpuBs3Ka. /s aToro
Kiuenty B untepderice MoounbpHOro npunoxenus «Anbha-Mobaimy/MuaTeprer banka «Anbda-
Knnk» oroOpakaercs BO3MOKHOCTh COXPAaHUTh OAaHKOBCKYIO KapTy s OyAyIIUX MOKYIMOK ITyTeM
IPOCTABICHUSA «TAJIOYKW» HANPOTHB TEKCTa C COOTBETCTBYIOUIMM cojepxaHueM. [lpu
IPOCTABICHUU «TAJOYKH» B IEJISAX MPUBA3KH OAHKOBCKOW KapThl HAXKaTHeM KHONKHU «OIIaTuTh»
(W11 MHOM KHOIKM C aHaJOTUYHBIM cojaepxanueM) KnueHT mpenocrasiser banky coriacue Ha
COXpaHEHHE PEKBU3UTOB OAHKOBCKON KapThl, B OTHOUIEHUH KOTOPOW OCYILIECTBISETCS NPUBA3Ka,
Ha IJIATeXHON cTpaHuue pay.alfabank.ru. J[ns mocnmemyromux omeparuii OmjaThl MOCPEICTBOM
«AlfaPay Ecom» c wucmnonb3oBaHMeM OaHKOBCKOW KapThl, B OTHOIIEHWW KOTOpoi KimeHT
OCYIIECTBHJI MpUBs3KY, KimenTy Ha miarexHoil ctpanuie pay.alfabank.ru neo6xoaumo BeIOpaTh
U HaxaTh KHOIKY "Omnatuth ¢ APay" (Wiu MHYIO KHONKY C aHAJIOTUYHBIM COJEp)KaHHeM), 0e3
JOTIOJTHUTEIPHOTO ~ TOATBEPXKICHHUST  onepaui B MOOWJIBHOM  TpHIIOKEeHUH  «Aubda-
Mo6aiim»/UnTtepuer banke «Anbda-Kinuk». IIpoBenenue onepanuu omnjarsl ¢ UCIOIb30BAHUEM
0aHKOBCKOM KapThl, B OTHOIIEHMM KOTOpoM KiMeHT ocyliecTBUa MNPHUBSA3KY, MOXET
OCYILECTBIIATHCS. B MOOUIIBHOM NpHIlokeHue/Ha caiire modoro TCII, B KoTopoM JOCTYIEH cepBHC
«AlfaPay Ecomy, He3aBucumMo ot Toro npu orutate B kakom TCII Opu1a ocymiecTBiieHa IpUBsI3Ka,
C MOATBEP)KJICHUEM WM 0€3 MOATBEPXKIECHUS ONepaly ¢ NpuMeHeHneM TexHonoruu 3DSecure (B
3aBUCHUMOCTH OT HACTPOEK TepMuHaia B coorBercTBytomiem TCII).
3.1. Hacrosium KineHT nmoarBepxaaeT U rapaHTUPYET, YTO MPUBSA3bIBAEMasi B COOTBETCTBUU
¢ . 3 Hacrosmero [IpunoskeHns: 6aHKOBCKas KapTa BBITYIIEHA HA €ro UMsI K er0 0aHKOBCKOMY
cuety/ Cuery kapThl. KIIMEeHT 03HAKOMJIEH U COIJIaCEH C TE€M, YTO OH HE MOJXKET yKa3bIBaTb B
Ka4eCTBE NMPUBSA3BIBAEMBIX OAHKOBCKUX KapT OaHKOBCKHE KapThl, BHITYIIEHHBIC APYTUM JIUIIAM
WM K OaHKOBCKUM cueTaM TPeThUX JULl. B ciydyae o6HapyxeHus bankom ¢akTa UCTIONb30BaHUS
0aHKOBCKOW KapTbl, BIMYIIEHHON JPYroMy JIMIy WIM K OAaHKOBCKOMY CUETY TPEThEro JIMIA,
baHk BIpaBE€ OTMEHMTH ACUCTBHE NPUBS3KU. baHK HE HECET OTBETCTBEHHOCTH 3a OIEpallUH,
COBEpIUICHHbIE C UCIOJIb30BaHUEM IPUBSI3aHHON O0AHKOBCKOW KapThl, €CIH €€ JIep’KaTeleM He
sBisiercs KIMeHT wim eciau c4eT JaHHOW OaHKOBCKOM KapThl MPUHAUIEKUT TPEThEMY JIUILY.
3.2. Cpok nmedcTBHsI TPUBS3KH OAHKOBCKOW Kapbhl K IJIATEXHOH cTpaHuie pay.alfabank.ru
omnpenensercss baHkom camocrosTenbHO. baHk BIpaBe B J000€ BpeMs OTMEHMThH JeicTBUE
npuBsizku 0e3 oObsicHeHuss npuuuH. [lpu ynanenum cookie-¢aiinoB, cOpMUPOBAHHBIX U
COXpDaHEHHBIX Ha YCTPOMCTBE IIPH OCYILECTBICHUM IPUBS3KH, JEHCTBHE IPUBSI3KU
npekpaiaercs. JleficTBre NpUBSA3KU TaKkKe MOXKET ObITh OTMEHEHO KieHToM myTem yianeHus
PEKBU3UTOB paHee COXPaHEHHOW OAaHKOBCKOM KapThl Ha IUIaTEXHOM cTpanulle pay.alfabank.ru.
4. B cimywyae BoO3Bpara/oTkaza OT ToBapa (paboThl, yCIyrH, pe3yibTaTOB HHTEIUIEKTYaIbHOM
nesrenbHocTH) Knment nomkeH oOpatutbes B coorBercTBytomiee TCII. Omnepamust Bo3Bpata
JEHEKHBIX CPEJICTB OCYILIECTBIISIETCSI B COOTBETCTBUU C IIPABUIIAMU COOTBETCTBYIOIIEH IJIATEXKHON
CUCTEMBI.
5. baHk He HeceT OTBETCTBEHHOCTH 3a pa3HOIJAaCHs, B TOM YHCIE KOMMEpPYECKUE, MEXKIY
Knuenrom u TCII w/unu cTOpoHHEH KpeIUTHOM opraHu3aliieil, BEITYCTUBIIEH OaHKOBCKYIO KapTy,
C UCIOJIb30BaHUEM KOTOpOM ObLIa cOBEpIlEeHa OIlIaTa, B TOM YMCIIE 32 Pa3HOIIAacHsl, CBSI3aHHBIE C
HU3KMM KauecTBOM TOBapa WU oOcIykuBaHUsA. BaHK He HeceT OTBETCTBEHHOCTH 3a TOBAphI
(paboThl,  yciIyru, pe3yabTaThl  HMHTEJUIEKTYaJIbHOM  JESTeNbHOCTH),  peaJu30BaHHbIE/
npenocrasieHHble Kinenty coorserctByromum TCII.
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1.

punoxenne 7
Kk JIoroBopy Ha BBINYCK H 00C/TyKHBaHHE 0AaHKOBCKOM NMPeIONJIA4eHHO KapThl «ANleIbCHHOBASI KAPTA),
yTBep:xkIeHHOMY Pacnopsixennem ot 14.07.2026 Ne 2959.1

HOpﬂ)IOK npeaocraBjaeHus U UCI0Jb30BaHUSA OHJIai/iH-ceanca

Bepuduxamms u Ayrentudukamms Kimenta mnpu  ucnonb3oBanun  OHjaiiH-cepBUCa

OCYIIIECTBISICTCS B OpsIKe, mpeaycMoTpeHHoMm [Ipunoxxenuem Nel k Jlorosopy.

2.

[TocpenctBoM OunaiiH-cepBuca KimeHT, Ipy HaIM4YMM TEXHUYECKONH BO3MOXHOCTH, BIIpaBe

COBCPLIATH YKa3aHHBIC B HACTOAIICM ITYHKTE HeﬁCTBHHZ

3.

IPEJOCTaBUTh COIVIacue Ha OOpabOTKYy NMEPCOHAIBHBIX JAHHBIX B LEJSAX MOJITBEPHKIACHUS
JIOCTOBEPHOCTH CBEACHUH, oydyeHHbIX bankom ot Knuenra, u oOHOBNIeHHE HHPOPMALIUU O
HUX ¢ ucrons3oBanneM ECUA;
npenoctaButh ¢oto Kinuenra u $HoTto T0KyMEHTa, yJOCTOBEPSIOIIEro JUYHOCTh KimeHnra
(macnopra rpaxaanvHa P®) B mensx moATBep:KACHUS MPUHAIICKHOCTH JTOKYMEHTA JIULLY,
€ro IPeJOCTaBUBIIEMY;
3aKJIIOYMUTh COTJIallieHHe 00 IEKTPOHHOM B3aUMOICHCTBUY B 1IEJISX 3aKIFOUEHUS JOrOBOPA O
KOMIUIEKCHOM OaHKOBCKOM oOciyxuBanuu ¢usndeckux jauil B AO «AJIbOA-BAHK» B
3JIEKTPOHHOM BUJI€ C IPUMEHEHUEM NIPOCTON AIIEKTPOHHOM noanucu (nanee — CornameHue)
MyTEM COBEpIIEHUS JeHCTBUM, YKa3aHHBIX B CorJallieHnH;
HOJANUCATh C MPUMEHEHHEM IPOCTOM 3JEKTPOHHOM IOANUCH AJIEKTPOHHBIE JIOKYMEHTHI B
cooTBeTcTBUU ¢ CoriameHuem.

CosepiieHne 0aHKOBCKUX orepanuii nocpeactsoM OHaiiH-cepBUCa HEAOCTYITHO.
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Ipunoxenue 8

Kk JIoroBopy Ha BBINYCK H 00C/IyKHBaHHE 0AHKOBCKOM MPeONJIa4eHHOI KapThl «ANIeIbCHHOBASI KAPTa»,

yrBep:kaeHHomy Pacnopsixkenuem ot 14.07.2026 Ne 2959.1

Hcropus nusmeneHui

JloroBopa Ha BBINYCK U 00C/Ty:KMBaHMe 0AHKOBCKOM NMPeJoNJIa4eHHON KapThl «ANleJIbCHHOBAS

KapTa»

Ne JlaTa BBeieHus B AelicTBUE PexBu3utsl [lpukaza/PacniopsikeHust 00
Ne yrBepaxneHun Jloropopa
nn
1 Penaxmms Nel ot 01.11.2021 VYrBepxaena [Ipukazom AO «AJIbOA-BAHK» ot
27.10.2021 r. Ne1399
2 Pemakmus Ne? or 15.11.2021 Yreepxkaena [Ipukazom AO «AJIbBOA-BAHK» ot
10.11.2021 r. Ne1491
3 Penakmus Ne3 ot 09.06.2022 Yreepxaena [Ipukazom AO «AJIbOA-BAHK» ot
06.06.2022 1. Ne 776
4 Penmakmus Ne4 ot 12.07.2022 Yreepxaena [Ipukazom AO «AJIbBOA-BAHK» ot
08.07.2022 Ne 925
5 Pegaximst Ne5 or 16.11.2022 YTBepxkaena Pacnopsukenuem ot 15.11.2022 Ne 2386
6 Pemaxums Neb ot 25.11.2022 YrBepxkaena Pacriopsoxernem ot 23.11.2022 Ne 2486
7 Penmaxkims Ne7 or 09.12.2022 Yrepxkaena Pacnopsnkernem ot 08.12.2022 Ne 2703
8 Penmaxims Ne® ot 27.04.2023 Yr1Bepxaena Pacnopstxenuem ot 25.04.2023 Ne 1069
9 Pemakuus Ne9 ot 02.06.2023 YrBepxknena Paciopsixenuem ot 01.06.2023 Ne 1485
10 Penaxius Ne10 ot 09.08.2023 VYreepxkaena Pacriopsoxennem ot 09.08.2023 Ne 2198
11 Pemakmus Nell ot 13.11.2023 Vr1Bepxaena Pacnopsixenuem ot 10.11.2023 Ne 3344
12 Penmaxims Nel2 or 15.01.2024 Yr1Bepxaena Pacnopspkenuem ot 12.01.2024 Ne 65
13 Penmaxims Nel3 or 27.06.2024 Yrepxkaena Pacnopsokeruem ot 26.06.2024 Ne 2202
14 Pengaxmus Nel4 ot 31.07.2024 Yrepxkaena Pacnopsnkernem ot 30.07.2024 Ne 2694
15 Penaxnms Nel5 or 01.10.2024 VYreepxkaena Pactiopsixennem ot 30.09.2024 Ne 3617
16 Penmaxiums Nel6 or 17.01.2025 VYreepxkaena Pacniopsikenunem ot 15.01.2025 Ne 78
17 Pemaxrus Nel7 ot 07.02.2025 Yr1Bepxaena Pacniopsixerunem ot 31.01.2025 Ne 297
18 Penmaxims Nel8 or 24.03.2025 Yrepxkaena Pacnopsnkennem ot 18.03.2025 Ne 1020
19 Penaxums Nel9 or 05.05.2025 VYTBepxkaena Pacniopsbkennem ot 29.04.2025 Nel707
20 Penmaxuus Ne20 ot 15.05.2025 Vreepxkaena Pactiopsikennem ot 09.04.2025 Ne 1392.1
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21

Penmakims Ne21 ot 30.05.2025

VYr1BepxacHa Pacniopstxenuem ot 27.05.2025 Ne 2053

22

Penmakims Ne22 ot 05.06.2025

VYr1BepxacHa Paciopstxerunem ot 05.06.2025 Ne 2243

23

Penaximsa Ne23 ot 30.06.2025

VYTBepxkaena PacnopsbkenueM ot 27.06.2025 Ne 2597

24

Penaximsa Ne24 ot 23.01.2026

VYTBepxkaena Pacnopspkenuem ot 13.01.2026 Ne 29

25

Penmakims Ne25 ot 05.06.2026

VYTBepxkaena Pacnopspkenuem ot 02.06.2026 Ne 2285

26

Penmaxumsa Ne26 ot 10.07.2026

Vreepikaena Pactopsukennem ot 09.07.2026 Ne 2906

27

Penmakims Ne27 ot 15.07.2026

Vreepkaena Pactopstkennem ot 14.07.2026 Ne 2959.1
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